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Abstract

A mobile Internet users’ survey for Over-the-Top (OTT) service in Thailand shows
that most users choose a post-paid plan compared to a pre-paid plan, which contrasts with
total mobile user preferences in the industry. The average revenue per user for post-paid
users is also higher than for pre-paid users, but this is consistent with the industry overall.
This information may reveal behavioral bias among Thai mobile Internet users. This research
was undertaken to study the behavioral bias in choosing mobile Internet plans. The survey
was conducted by Office of the National Broadcasting and Telecommunications
Commission (NBTC) in 17 provinces, covering all regions in Thailand. Logit regression
analysis shows that users have increased probability of choosing a post-paid plan. User
behavior reveals a bias toward post-paid plans, which offer a flat rate. Two policy
implications from this study are that inexpensive flat-rate plans can be used to promote
growth in mobile Internet service, and that support for new entrants can be offered by

providing plans that rely on user behavior.
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14:01 — 18:00 . 896 0.3081 0.4618 0 1
18:01 — 22:00 . 1016 0.3494 0.4769 0 1
22:01 — 02:00 . 307 0.1056 0.3073 0 1
FnMsA8ALTN NN
AN 2,908 0.1871 0.3900 0 1
A =1 13l = o)
An1938ALTNFNNLRN DTS
ﬁu‘ﬁ'@”mﬁuiﬂg@ 2,908 0.0870 0.2819 0 1
A =1l = 0)
dunfniny 2075 0.7135 0.4522 0 1
gUnsaild Tnavimi 369 0.1269 0.3329 0 1
wuuan ABNNILRDT 351 0.1207 0.3258 0 1
waLlvnad 59 0.0175 0.1313 0 1
UWALILAR 3 0.0203 0.1410 0 1
fiaendnisa
) o 35 0.0120 0.1091 0 1
szaunnsad winru 11
nngldann 2-37 550 0.1891 0.3917 0 1
1nngn 4 4 2323 0.7988 0.4009 0 1
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Aakkls WULRNAEd 1 WUUANA89 2 WULANA8Y 3 WULANA8d4 WULAIA8d 5
ANAIT -0.3740** -0.8721** -1.0605*** -1.7367*** -1.1216**
(0.1381) (0.1732) (0.1834) (0.2485) (0.5654)
(1) szauLFunanngldaen 0.0025*** 0.0118*** 0.01134*** 0.0112%* 0.0090***
fumesiinnaauna1anisal (0.0012) (0.0022) (0.0022) (0.0022) (0.0022)
(2) ARINAIUBRIIANLITNNTHR
) “ ) 0.6117** 1.0001*** 1.0225*** 0.9978*** 0.9099***
g lusrUUEAauRasT LY
- - (0.0981) (0.1289) (0.1302) (0.1308) (0.1395)
AN R
NQQMTZWJ"N (1) wa (2) -0.0083**** -0.0083*** -0.0082*** -0.0078***
(0.0016) (0.0016) (0.0016) (0.0016)
0.3171** 0.3271** 0.53971***
DTAC
(0.0962) (0.0980) (0.1065)
gliusnig 0.3468 0.3579*** 0.3561***
TRUEMOVE
(gm: AlS) (0.0942) (0.0960) (0.1030)
-2.4510*** -2.4435** -1.1411*
CAT
(0.6149) (0.6224) (0.6657)
n1sRenTaLEnNTAuma IR
oo -0.01960 -0.0610 -0.4611%*
LWNLBIN (On-top Plan)
. o (0.1027) (0.1052) (0.1169)
(4 =1 'l = 0)
LWAUEYS -0.1209 -0.2045**
(WWANEYS = 1 1WA = 0) (0.0857) (0.0921)
21¢) 0.0451** 0.0492*
(0.0190) (0.0201)
ANTANEN 0.0996*** (0.0738**
(0.3094) (0.0331)
TN RFatiabY!
. 0.0711 0.0747
(1%: L DTARa)
o o v s o (0.1640) (0.1746)
TinGew SRV
wndne) .
wilnau 0.2271 0.2782*
UIENLaNTY (0.1368) (0.1465)
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Aauds WULRIAEY 1 WULRIA92  WULAIA89 3 WULANA89 4 WULSNaed 5
Aane/dsznay -0.0087 0.0270
gInadIusa (0.1313) (0.1396)
L 0.0481 0.0187
Fudn9Basy
(0.1427) (0.1526)
. 0.0033 .0533
1998
(0.2993) (0.3128)
y -0.0852 -0.2592
BU
(0.3628) (0.3780)
el 0.1501%** 0.1304***
(0.0418) (0.0445)
ANTUNN -0.1344 -0.0582
AN
(g7u: Taim) (0.1085) (0.1156)
. -0.2739 -0.3035
yeinFa
(0.2571) (0.2724)
9N . 0.5425* 0.5555**
3 Aanladdian
(gm: 1) (0.2141) (0.2284)
ANTNLNUGY 0.1715* 0.1061
Pann (0.0931) (0.1000)
y -0.0989 -0.2054
U
(0.5924) (0.6187)
nrvTearinuetuanANALA
. o 03355 -0.2633"**
(A = 1104 = 0)
(0.0847) (0.0908)
anuaudalnansld OTT Wszinn -0.0381**
dnans (0.0188)
anuaudalnansld OTT Wszinn (0.0604)
Tsunsudszyns (0.0375)
anuaudalnansld OTT Wszinn -0.0197

Wannenig

(0.0166)
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Aauds WULRIAEY 1 WULRIA92  WULAIA89 3 WULANA89 4 WULSNaed 5
maluladhnld -0.0367
. Wi-Fi
wutlgzan (0.0891)
(§1u: -0.3770
. . ADSL
tynynuile (0.4551)
R Wi-Fi lu -0.4089
FN9AITNAUAN (0.3882)
PR 0.4070
06:01-10:00 1.
(37u4: 02:01 - (0.2756)
06:00 1.) 0.1675
10:01-14:00 1.
(0.2584)
0.1561
14:01-18:00 .
(0.2403)
0.2678
18:01-22:00 1.
(0.2393)
0.0345
22:01-02:00 1.
(0.2613)
fnnganeALTNTRNLRN S
o 0.7079***
AT
. o (0.1334)
(O =110 = 0)
AnngangALEnniRNRNiNeTe
F oy ooy 0.8340%*
Nundnfivdeys
. o (0.1971)
(O =110 = 0)
gUnsnild . 0.6918***
. Tnaviad
wunan (0.1439)
(7 dunn . -0.3597***
ABNAILADST
) (0.1323)
. 21420
uatviatl
(0.6059)
o -0.1859
WALLAR
(0.3044)
dszaunanl -1.4409***
. 2-31
nngldann (0.4294)
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Fauils LUUAI889 1 WLLANA8Y 2 WULANAES 3 WUUAIA8Y 4 WLLANA8N 5
(3714: von
n9iTe wnngn 4 1 0orro
(0.4212)
windu 1 )
Pseudo RZ 0.0164 0.0219 0.0350 0.0583 0.1445
Adjusted R2 0.0150 0.0200 0.0300 0.0420 0.1150
COuntR2 62.17% 60.21% 62.14% 65.06% 71.05%
Likelihood Ratio )(2 63.30 84.54 134.85 227.84 557.08
(0.0000) (0.0000) (0.0000) (0.0000) (0.0000)
Hosmer-Lemeshow )y 2 202.69 204.03 40.44 9.86 3.76
5 Group (0.0000) (0.0000) (0.0000) (0.0198) (0.2888)
10 Group 644.79 686.33 216.97 12.95 16.16
20 Group (0.0000) (0.0000) (0.0000) (0.1137) (0.0401)
672.87 726.23 518.97 22.57 19.82
(0.0000) (0.0000) (0.0000) (0.2079) (0.3431)




