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Abstract

The purpose of this study is to: (1) examine the role of microcredit in reducing poverty among all households
and its impact on net profit among households engaged in non-agricultural entrepreneurship, and (2) survey
experiences and challenges associated with participation in Thailand’s People Bank project. Using nationally
representative socio-economic household survey data from 2019 and 2021, covering approximately 50,000
households, the study finds that in 2019, households with at least one member participating in the People Bank
project were less likely to be classified as poor. However, this estimated effect is not statistically significant
when using the 2021 data. Additionally, households with at least one member borrowing from the People Bank
project report significantly higher net profits compared to non-participating households. A survey of 400
residents in Chiang Rai reveals that about two-thirds of program participants report the highest level of
satisfaction with the initiative. However, approximately 75 percent of non-participants had never heard of the
program. Among respondents, the availability of products and services offered by the program was identified

as the most important factor influencing participation.
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Table 1. Proportion of households with members participating in the People’s Bank Project, 2019 and 2021

Participation 2019 2010

Number of Households ~ Percentage (%) Number of Households ~ Percentage (%)

Non-participation 45,268 99.30 46,577 99.44
Participation 318 0.70 263 0.56
Total 45,586 100.00 46,840 100.00

Source: Author’s calculation.

Table 2. Number of households with members participating in the People’s Bank Project, classified by

household poverty status, 2019 and 2021

Participation Status 2019 (n = 45,586) 2021 (n = 46,840)
Household Type Household Type
Non-poor Poor Total Non-poor Poor Total
Non-participation 41,176 4,092 45,268 42,598 3,979 46,577
(99.30) (99.34) (99.44) (99.45)
[90.96] [9.04] [100.00] [91.46] [8.54]  [100.00]
Participation 291 27 318 241 22 263
(0.70) (0.66) (0.56) (0.55)
[91.51] [8.49] [100.00] [91.63] [8.37]  [100.00]
Total 41,467 4,119 45,586 42,839 4,001 46,840
(100.00)  (100.00) (100.00)  (100.00)
[90.96] [9.04] [100.00] [91.46] [8.54]  [100.00]

Source: Author’s calculation.

Notes: 1. Poor households refer to households whose monthly per capita consumption expenditure is lower than the poverty line.
The poverty line in 2019 was 2,763 Baht, while the poverty line in 2021 was 2,803 Baht. 2. Figures in parentheses () represe nt
the proportion of each household type (Non-poor or Poor) that participated or did not participate in the project. 3. Figures in

square brackets [ ] represent the proportion of participating and non-participating households classified by their poverty status.
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Table 3. Estimation results of the poverty model

Variable 2019 2021
EXINCOMERAITO -0.3832*** -0.5351***
(0.0508) (0.0599)
MALE -0.2835%* -0.0958™*
(0.0418) (0.0406)
AGE -0.0617** -0.0553**
(0.0081) (0.0083)
AGE? 0.0007*** 0.0006***
(0.0001) (0.0001)
OLDDEP 0.0818 -0.0246
(0.0770) (0.0754)
YOUNGDEP 3.9563*** 3.6969***
(0.1003) (0.1006)
MARRIED -0.2223** -0.3163**

(0.0307) (0.0304)
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Variable 2019 2021
EDU -0.0065*** -0.0065***
(0.0003) (0.0003)
PEOPLEBANK -0.4606** -0.3067
(0.2188) (0.2317)
VILLAGEFUND 0.1649*** 0.1692**
(0.0439) (0.0442)
OTHER 0.0169 0.2404
(0.1897) (0.1581)
Region Fixed Effects Yes Yes
Province Fixed Effects Yes Yes
Number of Observations 43,136 44,586
R-squared 0.1707 0.1641

Source: Author’s estimation.

Notes:

*** denotes statistical significance at the 0.01 level.
** denotes statistical significance at the 0.05 level.

Numbers in parentheses represent standard errors.
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Table 4. Estimation results of the net profit model

Variable 2019 2021
MALE -0.1128** -0.1087***
(0.0198) (0.0196)
AGE 0.0033 0.0074
(0.0050) (0.0049)
AGE? -0.0000 -0.0001
(0.0001) (0.0000)
OLDDEP -0.5285*** -0.5379**
(0.0396) (0.0385)
YOUNGDEP -0.0540 0.0314
(0.0564) (0.0556)
MARRIED -0.0696*** -0.0313**
(0.0124) (0.0115)
EDU 0.0012** 0.0012***
(0.0001) (0.0001)
PEOPLEBANK 0.3292** 0.2445***
(0.0920) (0.0861)
VILLAGEFUND -0.2588*** -0.2301**
(0.0253) (0.0257)
OTHER -0.2564** -0.2518**
(0.1205) (0.0970)
Region Fixed Effects Y Y
Province Fixed Effects Y Y
Number of Observations 11,360 11,743
R-squared 0.1149 0.1048

Source: Author’s estimation.
Notes: 1. *** denotes statistical significance at the 0.01 level. 2. ** denotes statistical significance at the 0.05 level. 3. Figures in

parentheses represent standard errors.
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Variable Category Frequency (n) Percentage (%) Cumulative (%)

Gender Male 169 42.25 42.25
Female 231 57.75 100.00
Total 400 100.00

Age 20 - 30 years 70 17.50 17.50
31-40 years 92 23.00 40.25
41 - 50 years 138 34.50 75.00
51 - 60 years 88 22.00 97.00
Over 60 years 12 3.00 100.00
Total 400 100.00

Education Primary school or lower 59 14.75 14.75

Level Junior high school 41 10.25 25.00
Senior high school 100 25.00 50.00
Diploma / Vocational certificate 52 13.00 63.00
Bachelor’'s degree 115 28.75 91.75
Master’s degree or higher 33 8.25 100.00
Total 400 100.00

Marital Status Single 129 32.25 32.25
Married 218 54.50 86.75
Divorced / Separated 41 10.25 97.00
Widowed 12 3.00 100.00
Total 400 100.00

Occupation Government officer / State enterprise 72 18.00 18.00
employee
Government employee (Contractual) 27 6.75 24.75
Private sector employee 53 13.25 38.00
Self-employed / Business owner 117 29.25 67.25
Agriculture / Livestock / Fishery 56 14.00 81.25
General laborer 60 15.00 96.75
Unemployed 3 0.75 97.00
Others 12 3.00 100.00
Total 400 100.00

Source: Author's calculation
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Table 6. Participation in the People’s Bank Project among respondents

Category Frequency (n) Percentage (%) Cumulative

Percentage (%)

Participated 171 42.75 42.75
Never participated 229 57.25 100.00
Total 400 100.00

Source: Author’s calculation
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Table 7. General information of respondents participating in the People’s Bank Project

Variable Category Frequency (n) Percentage (%) Cumulative (%)

Year of participation Before 2007 1 0.58 0.58
2007 -2012 34 19.88 20.47
2013 -2017 49 28.65 49.12
2018 — 2022 63 36.84 85.96
2023 onwards 9 5.26 91.23
Not specified 15 8.77 100.00
Total 171 100.00

Purpose of To provide capital for 14 8.19 8.19

participation (Multiple business start-up/initiation

responses alloweq) To provide working capital for 63 36.84 45.03

business operations

To cover necessary living 89 52.05 97.08
expenses
To repay other debts 5 2.92 100.00
Total 171 100.00
Reasons for participating  Low interest rates 53 30.99 30.99
In the project Long repayment period 31 18.13 49.12
Lower collateral requirements 7 4.09 53.22

compared to other projects
Already using other financial 80 46.78 100.00

services with the GSB*

Total 171 100.00

Other loan sources Yes 51 29.82 29.82
No 99 57.89 87.72
Not specified 21 12.28 100.00
Total 171 100.00

Source: Author’s calculation.

Note: GSB refers to the Government Savings Bank.
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Table 8. Respondents' satisfaction with participation in the People’s Bank Project (Percentage)

Aspects of satisfaction with participation in the People’s Level of Satisfaction

Bank Project 1 2 3 4 5
(Very (Low) (Moderate) (High) (Very
Low) High)

Overall aspect of the People’s Bank Project 0.00 1.17 19.30 49.71 29.82

Benefits of the People’s Bank Project 0.00 117 18.13 50.88 29.82

Collateral requirements of the People’s Bank Project 0.58 1.75 19.30 45.03 33.34

Source: Author's calculation.
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Table 9. Problems encountered from participating in the People’s Bank Project

Problems Encountered (Multiple responses allowed) Frequency (n) Percentage (%) Cumulative (%)
No problems 110 60.44 60.44
Loan amount is too low 39 21.43 81.87
Collateral requirements are too high 9 4.95 86.81
Repayment period is too short 15 8,24 95.05
Others 9 4.95 100.00
Total 182 100.00

Source: Author’s calculation.
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Table 10. Information on respondents who have never participated in the People’s Bank Project

Awareness of the People’s Bank Project Frequency (n) Percentage (%) Cumulative

Percentage (%)

Aware (Heard of/Known) 57 24.89 24.89
Not aware (Never heard of/Known) 172 75.11 100.00
Total 229 100.00

Source: Author’s calculation.
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Table 11. Information on respondents who did not participate in the People’s Bank Project despite being aware

of the project

Variable Category Frequency (n) Percentage (%) Cumulative (%)

Reasons for not Ineligible/Did not meet criteria 13 22.81 22.81

participating Loan amount is too low 2 3.51 26.32
High interest rates 8 14.04 40.35
Availability of more attractive projects 19 33.33 73.68
Others 15 26.32 100.00
Total 57 100.00

Current sources of Personal funds/Savings 31 54.39 54.39

funds Loans from relatives or acquaintances 1 1.75 56.14
Loans from other formal financial 21 36.84 92.98
institutions
Others 4 7.02 100.00
Total 57 100.00

Source: Author’s calculation.
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Table 12. Evaluation of factors affecting the decision to participate in the People’s Bank Project in the future

Factors Affecting Future Participation Decisions Mean S.D. Influence Level

(X)

1. Product and Service

Overall image of the Government Savings Bank (GSB) 3.90 1.18 High
Number of documents required for loan application 3.67 1.16 High
Variety and comprehensiveness of services 3.91 1.09 High
Modernity of service technology 4.03 1.06 High
Stability, reliability, and reputation of the bank 4.20 0.97 High
Total 3.94 1.1 High
2. Price

Competitive interest rates compared to other loan projects 3.74 1.10 High
Lower fees compared to competitors 3.68 1.1 High
Total 3.71 1.1 High

3. Place and Location

Convenience of travel 3.83 1.27 High
Convenience and speed of telephone contact 3.76 1.12 High
Sufficient parking space 3.67 1.20 High
Total 3.76 1.20 High
4. Promotion

Advertising and public relations through various media 3.70 1.13 High
Bank staff providing accurate, fast, and easy-to-understand advice 3.84 112 High
Sales promotions involving interest rate and fee reductions 3.70 1.10 High
Corporate Social Responsibility (CSR) activities for public relations 3.67 1.17 High
Total 3.73 1.13 High

5. People and Physical Environment

Staff knowledge and competency in providing advice and services 3.92 1.05 High
Staff enthusiasm to provide service 3.90 112 High
Office cleanliness and organization (e.g., equipment placement, forms, 4.00 1.07 High
signage)

Diverse, easy, and convenient loan repayment channels 3.88 1.08 High
Simple and clear service procedures and steps 3.83 1.1 High

Sufficient number of staff for service 3.81 1.12 High
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Factors Affecting Future Participation Decisions Mean S.D. Influence Level
(*)
Total 3.89 1.09 High

Source: Author’s calculation.
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Table 13. Evaluation of the probability of recommending others or participating in the People’s Bank Project in

the future
Item / Statement Mean S.D. Level of Intention
x
You intend to recommend the "People's Bank Project" to others. 3.49 1.04 Moderate
You wish to participate in the People's Bank Project in the future. 3.60 117 High

Source: Author’s calculation.
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