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Abstract

The purpose of this research was to study
the problem of the process of legal registration
as migrant workers and propose guidelines for

the management of migrant workers, categorized

into the process of legal registration as migrant
workers; knowledge and understanding of the
responsible officials and the working law of
migrant workers involved. It was qualitative
research. Key informants were eight people.
The instrument used for data collection was
the structured interview form and analyzed the
content analysis. It was found that: 1. Problems
in the process of legally registering as a migrant
worker are during the epidemic situation of
COVID-19, resulting in service restrictions and
compliance according to government measures.
Therefore, migrant workers cannot access the
foreign workers registration service. The service
process is complicated and there are a few
service channels. 2. The guidelines for the
management of migrant workers in the process
of registration as migrant workers legally. It should
be implemented. Specifically, the rules should
be changed. Regulations on the determination
of cost rates for filing migrant worker registration
determining the conditions for the period of
registration of migrant workers should create
a systematic central technology system of the
migrant worker data center. 3. The guidelines
for the management of the knowledge and
understanding of the responsible officials.
The understanding of the responsible officers
should be implemented is to train officers to
have knowledge of migrant labor law, immigration
law, public health, work regulations working steps

and further announcements of the Cabinet.
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4. The guidelines for the management of migrant
workers of the Khon Kaen Provincial Employment
Office regarding the working laws of foreign
workers involved. There should be management
guidelines: 4.1) Laws and regulations related
to related matters should be improved to be
consistent, such as the Alien Working Act,
Immigration Act, Labor Protection Act, Nationality
Act, Social Security Fund Act, etc. 4.2) There
should be a financial incentive to bring in migrant
workers legally and smoothly. 4.3) There should
be rules or guidelines for promoting migrant
workers' rights and equality and opportunities,
including treating migrant workers and Thai
workers equally in terms of employment

conditions, organizing and collective bargaining.

Keyword: Migrant Workers, Management, Khon

Kaen Provincial Employment Office
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