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Abstract

The objectives of this research were to study the
level of competency and to study the guidelines for the
development and promotion of the competence of the
personnel of the Muang Kao Sub-District Municipality
Office to support the government 4.0 system. It is a
quantitative research collecting data from 120 people.
The results were analyzed using frequency, percentage,
mean, and standard deviation. The results of the research

found that:
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1. The majority of respondents were females aged 41-50,
municipal workers with a bachelor’s degree who had
worked for 6-10 years. 2. The overall competency of
personnel of the Muang Kao Sub-district Municipality
Office according to the characteristics of the bureau-
cratic system 4.0 was at the highest level of 4.43, with a
standard deviation of 0.52, and the overall competency
of personnel of the Muang Kao Sub-district Municipality
Office was at the highest level of 4.52, with a standard
deviation of 0.51. 3. Guidelines for the development and
promotion of personnel competency are training accord-
ing to line, increasing knowledge, skills, a good attitude,

morals, and ethics to be applied to work effectively.
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