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The research objective was to develop a learning management model to
enhance the Thai communication skills of undergraduate students. The research
instruments were 1) questionnaire of current and desirable conditions towards
learning management for enhancing Thai language communication skills of
undergraduate students. 2) Assessment form 3) Pre-study and post-study test in Thai
communication for undergraduate students. The sample used for analysis from
cluster sampling. The sample group were 40 1% - 2" year level who were studying
Thai language courses in the second semester of the academic year 2019 in
Suan Dusit Universitylt using cluster random sampling. The results revealed that
1.) Amodel of learning management to enhance Thai communication skills consists
of 5 components: Principles, Objectives, Content, Learning management process,
and Assessment. The results of the assessment and certification of a learning
management model to enhance the Thai communication skills of undergraduate
students was 4.84 at the most appropriate level. And 2) Undergraduate students who
received this kind of learning model improved Thai language communication skills.

Introduction

connected to each other, communication becomes

Communication is the process of communicating
between a messenger and a recipient to exchange
information, ideas, news through media and
communication channels. The goal of communication is
to achieve mutual understanding and perception
(Petcharat & Thongbai, 2012). Communication is a
normal process for everyone and is related to other
people and to the society in which each person is
involved. No matter what you do, you have to
communicate as a tool to help you achieve your goals.
In social conditions where people are increasingly

more important to the individual and society. If people
in society lack the knowledge and understanding
to communicate, they cannot transfer knowledge, ideas
or create understanding (Faculty of Chulalongkorn-
rajavidyalaya University, 2008). Nowadays, there are
many different communication channels. This can be
seen from the communication through various social
networks. Communication expanded into more
interpersonal and mass communication. The use of
language in communication is important both as a
recipient and a messenger. Thai language has many
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levels. In addition, the types of languages can be
divided into verbal language which humans speak or
write to communicate with each other and non-verbal
language, which is language which humans communicate
with one another. Whether it is speaking or writing,
intentionally or unintentionally, it can convey a
synonymous sense between the messenger and the
receiver. (Sathornsumritphol, 2015) Therefore, Thai
communication is important for both living and working.

At the bachelor's degree level, it has been
prescribed that students must learn Thai communication
as a general education subject as a basis for living
and working in the future. The goal of the Thai
communication subject is for learners to use Thai
language for suitable and creative communication. Thai
communication has 4 skills: listening, writing, speaking
and reading. But the most important Thai language
communication skill is listening, as listening is the most
used language skill. It is an essential part of speaking,
reading and writing as well as enhancing knowledge,
ideas and experiences (Somprayoon, 2010). Basic
listening is comprehensive listening and critical listening.
Comprehensive listening is the ability to understand
words and connect those words correctly in order to
understand, remember, and discuss and told in their own
words (Rippel, 2018). Critical listening is complex
listening and deeper than listening to understand because
in the use of discretion the listener must think, analyze,
reflect and evaluate listening to see it in the form of
propaganda, incitement, debate, and answering questions
(Sathornsumritphon, 2011). At the same time, speaking
is an important communication because students will
have to use it in communicating with others. It improves
study and work because speaking is the imparting of the
speaker's knowledge, thoughts, feelings or needs to
convey meaning to the audience by using words,
intonation and gestures until they are understood
(Luksanasiri, 2013). The most important basis for
speaking is explanation and telling stories. Explanation
is talking about things, events, or phenomena to give the
audience a visual as if they were the ones who saw it
(Peterson, 2018). Telling stories is a method to build
engagement with the audience and/or to create clarity.
By creating a story that is memorable and fun, it
stimulates the imagination of the listener as well (Rakt,
2020).

A study on communication development
technique found a learning management model that can
help students learn in a systematic way needs a clear

learning management process. The model must
demonstrate the relationship between the key elements
of teaching methods and teaching techniques step by step
in a systematic way in which the pattern must be proven
by testing or recognized as effective and that it can be
used as a model for teaching to achieve the specific
objectives of that model. Tannirat (2017) conducted
research on development of an instructional model by
integrating information problem solving, scaffolding and
an z to a approach for creative product development, the
result of 84.62% went to learner’s creative product
development which was in the highest level and the
instructional model validation result by experts was
4.80 which was in the best level. So and Lee (2013)
conducted research on a case study on the effects of an
L2 writing instructional model for blended learning in
higher education, the result of the participants of the
study perceived the blended learning model to be useful
and helpful for the improvement of their writing skills.
Isman (2011) conducted research on instructional design
in education in which the results of leaners are active and
uses cognitive, constructivist or behaviorist learning to
construct new knowledge. Churiporn (2019) researched
the development of Thai language instructional model
for enhancing reading literacy and communication for
students of primary school grade 6. Klibngern (2018)
researched the development of learning management
model, teaching methodology in Thai language through
the research-based learning for students in Thai language,
Faculty of Education, Uttaradit Rajabhat University.
This research aimed to develop a learning
management model to enhance the Thai communication
skills of undergraduate students. The model integrated
game based learning, feedback, and used the google
classroom application. Thai communication skills refer
to listening skills, which are summarizing, critically
listening, and speaking skills, which are explanatory and
ability to tell stories. This model was designed based on
lecturers needs, tested with undergraduate studentsand
assessed by specialist. The development learning model
was conducted in 2 Phases; 1. developing a learning
management model to enhance the Thai communication
skills of undergraduate students and 2. Test and present
learning management approaches to enhance Thai
communication skills of undergraduate students. The
result is an effective model for enhancing the Thai
communication skills of undergraduate students.
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Objective

To develop a learning management model to
enhance the Thai communication skills of undergraduate
students.

Literature Review

The study of concepts and theories related to the
relevant research are as follows:

The learning management model (Sethaphong,
2016) is a structured pattern or structure that is organized
according to philosophies, theories, or concepts to show
the relationship between the essential elements of
teaching methods and teaching techniques in a
systematic manner. The pattern has to be proven with
testing or recognition to be effective. It can be used to
organize learning for the purposes for which the pattern
is defined. Khammanee (2011) has summarized the
elements of the learning management model as follows:
1. Philosophy, theories, principles, concepts, or beliefs
are the basis of the teaching style. 2. Briefing and
explaining the nature of learning management
consistent with the principles. 3. Systematization is the
organizational elements and relationships of elements to
enable learners to develop towards the defined goals
and 4. Providing information about teaching methods
and teaching techniques for the most effective learning
management.

For this learning management model, researchers
studied concepts, theories and other tools to be used as
principles for developing the communication skills of
undergraduate students. 1. Management of game-based
learning Boboc (2018) stated that game-based learning
is a game-based learning process. The knowledge gained
by playing the game will stimulate the learner's interest
through the learning experience. 2. Feedback, a process
in which the teacher clearly reflects the ability of
the learner, to the point, and is easy to understand to
develop the learner's skills in order to achieve the
learning goals. (Laryea, 2013; Arunwipas, 2009;
Poolputtha, 2017) and 3. Using the Google Classroom
application is a convenient tool for education. Teachers
can create virtual classrooms in Google Classroom
and can create announcements, assignments, questions,
assessments and provide feedback to their students online
(Bhat, 2018; Prastiyo, 2018; Karo, 2018; Singhaad et al.,
2018).

Thai communication skills of undergraduate
students are: 1. Listening skills, which are the processes
of perceiving and responding to spoken text. (And
sometimes non-verbal like body language) or the skill

of receiving and interpreting messages in the
communication process, which is the key to effective
communication (Wibunyasarin, 2019). In this research,
listening skills include critical listening, and speaking
skills refer to the use of sound, tone, language and
gestures to convey knowledge, thoughts, feelings or
information. From the speaker to the audience to achieve
the corresponding understanding of the desired purpose
(Somprayoon, 2010; Sathornsamritphon, 2011). The
speaking skills in this research include explicit and
storytelling, which are one-way communication and
train undergraduates to communicate effectively to the
audience.

Conceptual Framework

Independent Variables Dependent Variable

Thai communication skills
« Listening skills (comprehension
and critical listening)

A learning management model
to enhance the Thai
communication skills

* Speaking skills (explaining and

telling stories)

Figure 1 Conceptual Framework

Research Methodology

This research used a quantitative method such as
descriptive study or descriptive research with a quasi -
experimental designs by a pilot study with a sample group
according to Kemket (2012) concept as shown in Figure
2

Experimental group O1 X 02

Figure 2 Quasi - experimental designs

Ol = Pre-test

02 = Post-test

X1 = A learning management model to enhance
the Thai communication skills

The duration of the study using the model was 12
times, once a week, 3 hours each time, for a total of
36 hours. The model was developed for enhancing
comprehension and critical listening and explaining and
telling stories and in keeping with the classroom learning
management.

1. Population and Samples

The population group was 609 regular

undergraduate students studying in the 1% - 2" year
level who were studying Thai language courses in the
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second semester of the academic year 2019 at Suan Dusit
University, Bangkok.

The sample used for analysis from a cluster
sampling of 40 people selected by students in the 1%t - 22
year level who were studying Thai language courses in
the second semester of the academic year 2019 who
volunteered to participate in this experiment and submit
the consent forms to the researcher.

2. Research Instrument

The research instruments were:

1. Questionnaire on learning management to
enhance Thai communication skills of undergraduate
students. The questionnaire was a structure questionnaire
with close ended questions. The questionnaire had 2 parts:
personal information and questions about teaching and
learning. Part 2 consisted of a 5 level scale of 18 items
by studying the present condition and the desirable
condition of learning management: instructional
management model (5 items), instructional management
process (3 items), media learning (3 items), measurement
and evaluation (4 items), and instructor (3 items).

2. Learning management plan consisted of 12
plans, each plan was 3 hours: 1. Orientation and pre- test,
2. Communication, 3. Listening, 4. Summarizing
listening, 5. Critical listening, 6. Speaking, 7. Analyzing
listener and choosing story, 8. Plot of story, 9. Explanatory,
10. Storytelling of picture, 11. Storytelling of topic, and
12. Post-test.

3. Games to enhance the Thai communication
skills consisted of 10 games; Gesture communication,
Guess me, Guess It, Trust me? , What kind of this talk
is? , Choose a story for me, Plot the , What am I? , What
is this picture? , and What topic do I share?

4. Pre-test and post-test of learning Thai
communication skills of undergraduate students were in
2 parts as follows: Part 1 listening test (20 points) listen
to messages and answer the questions in the test and Part
2 speaking test (10 points) students will record a video
clip of their speech on a given topic in less than 2 minutes.

3. Data Collection

Phase 1 Developing a learning management
model to enhance the Thai communication skills of
undergraduate students.

1. Study the basics of learning management
approaches to enhance Thai communication skills of
undergraduate students.

1.1 Studied the preliminary information
from the documents
1.2 Collected data of 30 lecturers by

questionnaire on learning management to enhance Thai
communication skills of undergraduate students.

2. Developing learning management
approaches to enhance Thai communication skills of
undergraduate students

2.1 Determined and analyzed the model
elements from the data

2.2 Building and assessment of the quality
of research data collection tools by 11 specialist.

Phase 2 Test out and presenting learning
management approaches to enhance Thai communication
skills of undergraduate students

1. Test learning management approaches to
enhance Thai communication skills of undergraduate
students with the sampling group.

2. Evaluating and approving management
approaches to enhance Thai communication skills of
undergraduate students by 3 specialist.

4. Data Analysis

4.1 The Priority Needs Index method (PNI)
was used for analysis of the learning management
questionnaires to enhance the Thai language communi-
cation skills of undergraduate students. (Wongwanich,
2007).

Table 1 Priority Needs Index (PNI) of instructors.

Components X | Xopeer | PNLygqiseq | OFder
1. Teaching management model 2.60 | 492 1.41 2
2. Teaching and learning management 3.10 | 4.96 0.61 4
procedures
3. Teaching materials 1.73 | 4.97 1.93 1
4. Measurement and Evaluation 2.78 | 497 0.82 3
5. Instructor role 329 | 5.00 0.55 5

4.2 Synthesis learning management model for
define and analyze model elements from the data.

Table 2 Synthesis learning management model

A learning management model to enhance the Thai communication skills of

undergraduate students.

Tissana | Kultida |Phatcharee| Sukanya| Kallaya- | Krittiya |Thidarat
Comp h Maoph Srisang | Pollawik| nee |Ariya et al.| Tantirat
(2012) (2015) | (2008) | (2012) | Jitwiriya | (2016) | (2017)
(2015)
1. principle v v v v
2. Objective v v ' v
3. content v v v v
4. learning v v v v v v v
management
4.2 learning v v v
materials
4.3 instructor role v v v
5. Measurement v v ' v v
and Evaluation
Boonprawes
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4.3 Assess the quality of research data
collection tools by 11 specialists.

4.3.1 Learning management plan most
suitable (4.94)

4.3.2 Game for enhancing Thai communi-
cation skills most suitable (4.89)

4.3.3 Testing of Thai communication;
pre-test most suitable (4.91) and post-test most suitable
(4.93)

4.4 Testing of Thai communication with a
sample group for analyzing level of difficulty (p),
power of discrimination (R), and reliability by
Cronbach’s Alpha Coefficient was 0.822.

4.5 Assess the quality drafting of a learning
management model to enhance Thai communication
skills of undergraduate students by 11 specialists. The
result of most suitable (4.73)

4.6 Test learning management approaches to
enhance Thai communication skills of undergraduate
students with the sampling group.

Table 3 Results of learning management before and after

Learning management results M S.D. t sig
Pre-test 13.90 4.72 18.463 .00
Post-test 25.83 234

From table 3, it can be concluded that results
of pre-learning management with a mean score of
13.90 standard deviation of 4.72, while the result of
post- learning management had a mean score of 25.83,
standard deviation of 2.34. When testing the difference
of learning management results, it was found that the
difference was statistically significant at 0.05, indicating
that the post-learning management outcome was higher
than the pre-learning management outcome.

4.7 Evaluate the model certification learning
management approaches to enhance Thai communication
skills of undergraduate students by 3 specialists.

Table 4 The results of the assessment of learning management model to enhance
the Thai language communication skills of undergraduate students

Topic Assessment Mean | Result

1 2 3
1. Principle 5 5 4 4.67 | Highest
2. Objective 5 5 5 5.00 |Highest
3. Content 5 5 5 5.00 |Highest
4. Learning management 5 5 5 5.00 |Highest
4.2 Learning materials 5 4 5 4.67 | Highest
4.3 Instructor role 5 5 4 4.67 |Highest
5. Measurement and Evaluation 5 5 5 5 Highest
Total 4.86 |Highest

From table 4, the results of the assessment
from the learning management model to enhance the Thai
language communication skills of undergraduate students
had an average of 4.86. In conclusion, the learning
management model was the most appropriate.

5. Result

From the development of a learning management
model to enhance the Thai language communication skills
of undergraduate students, it appears as follows:

Model’s name: A learning management model to
enhance the Thai communication skills of undergraduate
students.

1. Principle

To provide students with effective Thai
language communication skills by applying principles,
concepts and learning strategies such as game based
learning, feedback and using google classroom
application.

2. Objective

The learning management model to enhance
students' Thai communication skills is aimed at
developing Thai communication skills such as listening
and speaking skills of students to be effective.

3. Content

The learning content for enhancing students'
Thai communication skills are as follows:

3.1 Listening skills mean perceiving the
meaning from the audible sounds, being able to interpret
and understand the substance according to the aim of the
messenger. The listening skills that appear in this pattern
include comprehension and critical listening.

3.2 Speaking skills mean communication
using voice, tone, language, gestures to convey
knowledge, thoughts, feelings, or information from the
speaker to the audience in order to achieve the
corresponding understanding according to the desired
purpose. The speaking skills include explaining and
telling stories.

4. Learning management process

Learning management process to enhance
students' communication skills in Thai effectively. This
learning model integrated game based learning, feedback
and google classroom application to provide learners
with fun, motivation, learning from game situations
and self-study. Students were allowed to practice by
themselves by submitting their work through the google
classroom application. Ultimately, the teacher provides
feedback so that the learner knows their strengths and

Boonprawes

A learning management model to enhance the Thai communication skills of

undergraduate students.



16 ASEAN Journal of Education (January - June 2021), 7(1): 11-19

weaknesses to further develop themselves.

The learning management according to this
model has the details of the overall learning management
as shown in Table 5

Table 5 Details of learning management model

Learning management Learning strategy

Step 1 Before study describe objective and goal of learning and encourage
students.

. Introduction, Clarification of study content,
objectives, and measures of knowledge prior
to first learning management.

N

Encourage learners to doubt by defining
problems or situations in communication in
different ways. The teacher may take it from
the classroom situation, the situation the
students are experiencing, news, etc.

Game based learning

Step 2 Learning by your-self from playing game.

3. Group the students to play communication
games. Each group of learners must study
playing patterns, how to play, and complete
the game.

Game based learning

4. Each group of learners must brainstorm together
to give feedback.

Game based learning

Step 3 Reviewing is evaluation of learning by giving feedback from the
lecturer.

5. Assign learners to practice their communication
skills by submitting assignments in the Google
Classroom application, then the teacher provides
feedback

6.Test the learners' ability to communicate in Thai
after 12 learning sessions.

1.Using Google Classroom
2. Feedback

4.1 Learning materials

Learning materials in this format include

1) 10 communication games: 1. Gesture
communication 2. Guess me 3. Guess It 4. Trust me?
5. What kind talk is this? 6. Choose a story for me.
7. Plot the story 8. What am 1? 9. What is this picture?
10. What topic do I share?

2) 12 learning management plans are 1.
Orientation and pre- test 2. Communication 3. Listening
4. Summarizing listening 5. Critical listening 6. Speaking
7. Analyzing listener and choosing story 8. Plot of story
9. Explanatory 10. Storytelling of picture 11. Storytelling
of topic 12. Post-test

3) Pre-study and post-study quizzes

The duration of using the model was 12
times, once a week, 3 hours each time, for a total of 36
hours

Table 6 Detail using learning materials

learning

Hours Communication games
management plans

1. Orientation and 3 |-

pre- test

2. Communication 3 1. Gesture communication. Is a game where
learners listen to what the messenger has to say
and then have to answer questions based on what
they have heard. The learners will practice
listening skills from playing the game.

3. Listening 3 | 2. Guess me. Is a game where learners must
communicate through nonverbal or gestures in
order for the recipient to understand the message
they want to convey. The learners will practice
critical thinking and planning skills as well as
learn the importance of gesture communication

4. Summarizing 3 | 3. Guess It. Is a game in which learners must listen

listening to the description of an object and then analyze
what the object is. The learners will practice
listening skills analytical thinking and associative
thinking.

5. Critical listening 3 | 4. Trust me? Is a game in which the learner must

listen to the material being told by the other
party. The learner has to consider whether the
material heard is true or false in order to practice
critical listening skills.

6. Speaking 3 5. What kind of talk is this? Is a game in which the
learner must listen and identify the purpose of
speaking in order to learn to speak accordingly.

7. Analising listener| 3 | 6. Choose a story for me. Is a game in which the

and choosing learner listens to the person's information from
story the other party. Then analyse and choose the right
subject for that person. The learner will practice
listening analysis and choosing subject matter in

speaking.

8. Plot of story 3 | 7. Plot the story. Is a game in which learners must
arrange the storyline to fit the given title.

9. Explanatory 3 | 8. What am I? Is a game in which leaners have to
explain things to the other person to understand
by practicing speaking and explaining skills.

10. Storytelling 3 | 9. What is this picture? Is a game where leaners

of picture must tell stories related to pictures so that the
other party can choose the correct picture with
the story.

11. Storytelling 3 | 10. What topic do I share? Is a game where
learners must tell stories from the topic for the
other party to choose the correct topic with the
story

12. Post-test 3 |-

Total 36

4.2 Teacher’s roles
Using this model, teachers are required to
study the individual learning management that appears
in the learning management plan. The teacher must
carefully study the 12 learning management plans in
order to be able to properly manage the learning. In
addition to learning management, the teacher should take

A learning management model to enhance the Thai communication skills of

undergraduate students.

Boonprawes



ASEAN Journal of Education (January - June 2021), 7(1): 11-19 17

into account the steps as follows:
1. Before studying, the teacher should
proceed as follows:

1.1 Describe the learning objectives and
goals.

1.2 Stimulate interest with various
activities to prepare learners

2. While studying, the teacher should
proceed as follows:

2.1 Focus on learning for themselves
by playing games. The game should have a manual.
Worksheet activities for students to study by themselves.

2.2 Use a variety of tools that add fun
to the game by using various programs and social
networks so that learners can learn together.

3. Review, the teacher should proceed as
follows:

3.1 Self-Review, learners should be
able to feedback on learning and the mistakes made by
themselves in order to achieve deep learning and
understanding.

3.2 Learning assessment, the teacher
may give questions or quizzes after class to assess
learning outcomes and improve skills.

5. Assessment

This assessment uses measurements and
authentic assessment aimed at assessing the learner's
development. The teacher will inform the learner of the
assessment criteria before every assessment and give
feedback to the learner every time. The assessment is as
follows.

5.1 The pre- and post-study assessments are
performed with a listening and speaking test with a
scoring basis.

5.2 Assessment during study focuses on the
development of the learners by assessing individually.
Learners will need to take the listening and speaking test
in the Google Classroom application.

5.3 The assessment of Thai language communi-
cation performance is an assessment of listening and
speaking. Learners must listen and answer questions on
the answer sheet. In speaking, learners will receive
speaking problems immediately, with a score rating based
on the assessment form.

6. Discussion

The assessment result of the learning managment
model certification has an average of 4.86. This shows
that the learning management model for enhancing
students' Thai communication skills is appropriate at

the highest level because the developed model has
been developed systematically and has been used in
experiments to optimize the model. This is consistent
with the opinion of Setthapong (2016) who stated that
the use of learning management model is a pattern
or structure that has been organized according to
philosophy,theories or concepts to systematically
demonstrate the relationship between the key elements
of teaching methods and teaching techniques. The
model has to be proven by testing or recognition as
being effective. Therefore, it can be used to manage
learning according to the objectives that the model has
set.

Moreover, the form created is clearly defined and
there is a reasonable period of time which ensures that
the learner is not bored thus the leaner is interested and
improves communication skills. As for the elements of
the developed model, the components are: 1) Principle
2) Objective 3) Content 4) Learning management process;
learning media, and teacher roles, and 5) Measurement
and evaluation. The researcher proceeded to create a
model based on the components of the synthesized
model from academics data and analysis of needs, which
is consistent with the opinion of Khamanee (2012)
that the learning management model should have the
following components: 1) having a philosophy, theory,
principle, concept or belief that is fundamental 2) there
is a description of the condition or nature of teaching and
learning that is consistent with the principles that are
upheld lead students to the goals of that system or process;
and 3) explain or provide information on teaching
methods and teaching techniques that will help the
teaching and learning process to be most effective. It is
also consistent with the development of the learning
management model of Polvik (2012) who developed a
blended instructional model at Nakhon Si Thammarat
College of Agriculture and Technology that consisted of
4 components: 1) teaching principles 2) objectives
3) teaching-learning process 4) measurement and
evaluation. The model developed by the researcher has
added content to help teachers and students understand
the details of learning management better.

This model has also integrated the principles of
game-based learning management, which helps students
to feel fun and stimulate learning. 10 Game-based
learning were included in this model, the research
designed and created based on the psychology of Maslow
such as learners need to be accepted so this game
included competition with other learners and with oneself
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to stimulated learning as Sung (2013) said game-based
learning has to stimulate the interest of learners of all
ages and enable learners to learn from experience through
the process of playing contributing to continuous
reflection and learning while playing games. The
learning environment arises from the use of games as a
base for teaching and learning by such environment
doesn't happen between learners and learners only but
also an environment where activities are shared between
learners and instructors. It also integrates feedback
principles that help learners recognize their own
shortcomings, leading to further development of
communication skills. The learner can review themselves
and know their development by feedback consistent
with Brookhart (2008) who stated feedback is good
information to make students understand more and make
bad moods and feelings disappear. Good feedback helps
the learners and does not create a feeling that the learner
is wrong or incompetent but can use the information
received from the feedback to develop themselves. In
addition, this model has been used with the Google
Classroom application to help learning management
assess the real world. Distinctive to this model was the
learner can learn anywhere and at any time with the
google classroom. Moreover, the learner can receive
feedback in real time on device application. This is
consistent with Laryea (2013) stating that feedback is to
inform learners about the existing competency gap and
performance according to goals which helps students
achieve their goals.

Suggestion

1. Those interested in applying a learning
management model to enhance the Thai communication
skills of undergraduate students should carefully study
the content of Thai communication skills. This is because
the teacher's role is as a facilitator and encourages
students to think for themselves. Therefore, having a
good knowledge of the content of Thai language
communication skills, teachers can provide suggestions
as well as provide feedback to students.

2. Teachers may apply games that appear in the
theme to teach other subjects. The teacher may modify
the way of playing to suit the students, time, and space.
It will ensure learning management is more successful.
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