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ABSTRACT

This thematic paper served the purposes: 1) to explore residents’ satisfaction with
officials’ public services rendered at Tambon Chaturaphak Phiman Municipality’s Office in
Chaturaphak Phiman district of Roi Et province, 2) to compare the former’s satisfaction with
the latter’s public services rendered at its office to variables of the former’s genders, ages
and occupations, and 3) to examine the latter’s suggestions for enhancing the latter’s
public services rendered at its office. Samples comprised 343 residents aged eighteen years
onward, residing in the authorized area of their municipality. The research instrument was
the five-rating scale questionnaire with thirty-five questions, each of which possessed its
reliability at 0.98. Statistics used for the research included percentage, frequency, mean,
standard deviation, t-test and F-test by making use of the computer software package.

Results of the research reveal the following findings: 1) Residents’ satisfaction with
officials’ public services rendered here has been rated at the high scale in the overall
aspect, as has in a single one of all aspects taken into consideration. Placing each aspect
in descending order of its mean, they are: i) improving basic infrastructures, ii) preserving
natural resources and environments, iii) organizing community and social orders and
retaining peace. 2) The hypothesis testing results have found that variables of the former’s
genders, ages and occupations show no significant differences in their satisfaction with the
latter’s public services rendered at its office in both the overall aspect and a single one.
3) The former’s suggestions for their former’s satisfaction with the latter’s public services
rendered at its office are that the municipality should: preserve and rehabilitate natural
resources and environments to sustain abundant biodiversity and prevent them from

various pollutions, develop qualities of children’s, the young’s, women’s, the extreme
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poor’s, and the less fortunate’s lives, and develop body groups of populations to be su-

preme as to promote qualities of their lives they require.
Keywords : 1. Satisfaction 2. Residents 3. Public Services 4. Tambon Municipality
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Audannfigalsun “viuslanudfianelademauiasuaansinasisnulunisguasnumineins
sssumAkardunadeniioddn” dedduvanaegluseiuin sosaen ldud “mevnasuasns
finmsRuudinsyaaenaassihmsszuiethiestutlgmiwihedaue” Fallmuvanasglused
wn wazdeiifidadesiian loun “viudmnufisneladensdnaauiidmsueanidnensiou
vgoulafiodln” Falauvanasgluszfuainn aenndesiuauidevesiida nedum (2554,
UnARge) ANy AnuianelavessemuusanIsIAUINITANSISULVBANAUIAMUALLIYS fAua
pelvun Sminings wansidonudn Tnesadimnamelasunisinwianndign sesasn fe
FumsnenssTIuTAkazAanndon fuasugia uazinnufiaeladulassadiugunusii
7.2 nmawSeuifisuanuileelafifiionislruinsamsisazvounaunasiuaagsinms-

v suneanIinasiuy Jmindesldnvaszyivu Suunaume 918 warUsznauendn
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721 Uszvwudithmesnaiu Sanufsnelasionsliuinnsasisnzveanauia
fuavgsinasivig d1uneansinasiuiy fmindesdn tnesaulduandiaiu ldduluany
aunfguiisaly aenndesiuamiforesiug wild (2557, undnge) ldAnuiide arufianela
yosUszrvuiensliuInsveamauadiuanaday sunelanadgnssa dinanauns nguid
wAsneiy Iszauanuiianelalunisivinisvesmeauiadivanadlay Tnannsiuuwassnenull
uansnafy uazaenndosiunuideveslniad vande (2550, undnge) 3esnrmfianelaves
Uszanvusenisiiuinsvesntnaumauiasivanasdlng snonasdlng d9iinasia wui e
eazinangsianuianslanenisliuinsvestinaumauiamuanasdlng launneiaiu

7.22 Uszvwudislongsnedu danufianelasenisliuinsansisazvounauia
Auavgsinasivig d1uneansinasiuiy fmindesdn tnesaulduandiaiy ldduluanu
auniguiinely aonadosturmidevesuaiug fufesh (2553, undnde) léfnuTitunnufimela
Y9IUTTHITUADNITUITNIIAIUNISIANUSIETF v umAUIadIuan1gauRYg SnenIgauRyg
Jaingrugssnd Tuunautadediuyana wuin 91guansineiy Ianuitanelavesussuyuse
nshiusnisiaiiunBeinsveaveauia suanigauivg sunengyauivg Janingsiugsond
Taunndnatfy AnanisnisAnyndusul efuielddn orgvesnguinesndlidwmadessduaiy
flamelavesuszanmuiiidensliuinmsasisuzveanauia wihingusessdengsieiu uas
A0nAARINUNUITVDUUYIITTU FTIUNTGY (2556, Undnge) ladnwide seAuauiianels
ez BUraNTIiUINIsAIs ST YR ImMALTIadUakAURY Snalails Jamdnnsia wud
Ussruiifiongsnstu fanufiswslavesszmvusienisliuinsansisazveanauiasiva
wauds sunewais famianain liuandnety sisd enmedunelddn ergvesndusosdliidma
seseAuANTianelavesszueuiitiionisliuinsansisazvounauia wiinnguiessiony
RN

7.23 Ussvuifodwsinetu fenuisweladensliuinisansisazveamnauia
fuavgsinasiviy d1uneansinasiuiy fmindesdn tnesaulduandiaiu ldduluany
aunfgiinily aonedoatunuitevesdug wild (2557, undade) Alddnwaufisnelaves
Uszrnausienisliuinsvesmauiasuaneslay s1nelanasanssa Sminanauns nguitiiondn
Aariu fsgdumnufianelalumsliusnisveawauasuanadluu lneninsauuasseaulduan
ey wazaonadestunuideveaunaisa 1sImiau (2556, Undnge) Ailddnw szfuay
Manalavot sy 1runan1sIiuINITANSITUEVRINALIAMAUALALAY B1LNBINENY JIWIARTIA
wut Ussnauiiilendwssfuiirnuiiemelavesussuvusionsliuinisansisusveanauiamua
wausds Sunatnais Samiansn iunansaiu il 0198fus1eldih ordnveanguiiogdlidma
sosrduANuTisnelavessrruuiifidenslvuinisansisasveanaua wihnngusegisiiondn
RN
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8. daiauauuy
8.1 TawausuuziBauleuiy

8.1.1 wamsisenuin amfianelavesuszvvudisiienisliuinsansisurves
WALAFUaIRsHINATANIY SunevnsinasiniL Jaindesdn nesaulinuiisnelaaglusyiu
un fulmsvdediidaufsdesmsinuamsgrunmssuiunuliuasiulouglidmifves
LwﬂmaaaﬂﬂimmmLﬁ'aé’ﬂimﬂzymé’mmiﬂ%’wqﬂmqa%’waﬁugm Jymaunisinszideou
YUy danu uazmsinwAuasuiEeuies Wewamunnsliuinsasisagliusyansaimann
GRTERIN

8.1.2 nadmhlesanmsedisaiiladluusiazdiu A Funisuiuusdassadeiugiu
Fosdnliilassnsegisieidoanfsrtunisdnenua AN Lavidesdun 1IN TANLIANTEIIg
fu warufudgaunasihgulnauslnafienainuasuasnslaihdunsdaaiununindin fesdn
Tilasansseilonfsiunswamsmsnsefuaundusguesssnvuliiudogflidna
MunnsiuasaiaSasduRguiesaisniasafelutinuasnindauvesiunsdasyidou
gy dsaa waznsinweuaSeudesfedaliilasimssioioaferiunmsiannlissnvu
Tudsmniitivannnaneniseauuas Saussslvieg mfiludsauogisdmmnugy uazsumsoysn
n$nenTsITIRLArAsndondasdaliilasinsdeifonfeatu nstidaiiuguaziamun
NIneINIeTIURATIFNA TnlievukasUsenvusnuasmisnluning N ssssuya

8.2 daausnuzdmiunmsidesioly

8.2.1 MITUNTITuITIAUAIN (Qualitative Research) warn1933efeusuna
(Quantitative Research) n1shiusnisansisagveawAuIamuanun1sinse e uyuyy dpu way
sumsinweuasuEsudos leiduiumslumsimuitaznsununsumsnsdaaiunisls
Uinsans1saizveamauasmualaglivsssuladiindidmsanlunisdavihumiannnsliuinis
415713008 U0909ANT UM SEINM U LU AVEA ez inUsElevigean

8.2.2 msAnwddnatymuazanudesnisifetunisliuinisasisae i
msdnszdevgury den wazdunsinwanuasuiseuiesiuiaieesUszvvy [wamaUa
sua nnsne isldusylemilumsausuiaulsiaeandesturudesnisuazausiduves
Uszanusoly
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