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ABSTRACT

This thematic paper served its particular purposes: 1) to study residents’ satisfaction
with military registration unit’s service at its office in Muang Roi Et district of Roi Et province,
2) to compare their satisfaction with its service to variables of their differing ages,
educational backgrounds and occupations, 3) to collect suggestions for enhancing its
services. Samples comprised 393 residents in its authorized. The research tool was the
questionnaire with twenty questions, each of which had the reliability at .91. Statistics used
for processing data included: percentage, mean, standard deviation, t-test and F-test
(One-way ANOVA)

Outcomes of research findings: 1) community committees’ opinions on Roi Et
Provincial Municipality’s refuse management, Roi Et Province has rated ‘high’ in the
overall aspect. Given a single one, all four aspects have also scored the same. These
aspects placed in descending order of means take in: the Planning, the Staffing, the
Organization, and Technology respectively. 2) The comparative results found that no
significant differences level at .05 in the former’s genders, ages, educational levels and the
difference of housing in the borough council member were correlated with their
community committees’ opinions on Roi-Et Provincial Municipality’s refuse management,
Roi Et Province, and 3) community committees have suggestions of the development with
their opinions on Roi-Et Provincial Municipality’s refuse management, Roi Et Province, in
descending order of frequencies of up to three Municipality should : 1) include a plan for
refuse management, both short-term and long-term monitoring plan should support refuse
management, and should be added that garbage can fit a small space, such as street and

alley.
Keywords : 1. Satisfaction 2. Service 3. Conscription Registration Unit
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