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ABSTRACT

This research aims 1) to study the level of comments on Service Marketing
Mix, Psycholosgical Factors, Service Quality, Decision to Use Car Hire Purchase and
Repurchase 2) to study influence of Service Marketing Mix, Psychological Factors,
Service Quality on the Decision to Use Car Hire Purchase 3) to study influence of
Decision to Use Car Hire Purchase on the Repurchase. The samples are 400 customers
who have used the service at Asia Sermkij Leasing Public Company. A
questionnaire is used as instrument to collect data with a 5 points scale. Data is
analyzed by using the structural equation modeling (SEM).

The results showed that: 1) the level of Service Marketing Mix, Psychological
Factors, Service Quality, Decision to Use Car Hire Purchase and Repurchase are high
level. Moreover. 2) Service Marketing Mix has no influence on Decision to Use Car Hire
Purchase. However, Psychological Factors and Service Quality have a positive influence
on Decision to Use Car Hire Purchase. Furthermore. 3) Decision to Use Car Hire Purchase

has a positive influence on Repurchase.

Keywords : 1. Correlation Model 2. Factors Affecting to Re-Use 3. Leasing Service Using

4. Care Hire-Purchase
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