354 | Academic Journal of Mahamakut Buddhist University Roi Et Campus Vol. 12 No. 1 (January-June 2023)

Jadeideammiiinadengdnssunsldaludeaiifelunsieasmelussdns
vasyaansn1ely Usen vienniaeiulng 31fn (uwiwu)*
CAUSAL FACTORS OF USE BEHAVIORSOCIAL MEDIAIN INTERNAL COMMUNICATION
OF EMPLOYEEAIRPORTS OF THAILAND PUBLIC COMPANY LIMITED

offatiuyt asvifor’, gusnad U’
Apatsanan Sranoil, Sumaman Pankham2
Inendeuinnssunavauazmalulad uminedessdn
College of Digital Innovation Technology, Rangsit University, Thailand.”
Email : sumaman.p@rsu.ac.th
unAnga
unaideiifagusrasd Difleauinarasnasuauaenadevoslung
AwdtusiBsamanginssunsldenledoaiifelunisiearsnielussdnsvesynains
aelu v3em vienimenulne $180 (vivw) waz 2ifieAnudadoiTsamndifinase
woAnssunsldaludeaiifelunisdeansmelussdnsvosyaainsnglu usem viena
gulne $1dn vw) JUuUUMsITedunsitedeuiinm wdesllenlfiAusiusudeya
Laun wuvaeuaueoulal nausiege Ao yAaInsnuly usEm Mienaeulne 911n
(wma) Aldauneundindulatl AOT STAFF §1udu 316 au afadildiaszsideya laun
Al Sevay uazlinaaunislaseaiig

uamsIenud 1. lnaeuduiusiidsameiivantusenoudae 6 Fu ldun
1AUANAINYBITOLA 2)A1UNITARDEAIUNGUD198 3)Arun1sTuiiauselovd
dHrnunissuianaiglunisldanu siwinuad way 6)unginssun1sldnu aenndesiu
Joyadalszdntiueg9d Inefiansananaadala-auens (X) = 389.18, A1 CMIN/df = 1.14,
A1D9ABESTE (df) = 341, A1 GFl = 0.93, A1 AGFI = 0.90, A1 SRMR = 0.03, A1 RMSEA = 0.02
wazArduusEAnsnisweansal wirfu 0.84 wansifudslulunaaiusoeduigany
wsunuvesngAnssumsidenludeaiifelunsdearsnelussdnsvosynrainsansly
USE henmaeulne 31ia (umvw) lasesar 84 2. Jadeilsanvaiuvieuni d1uns
Suitauselevd munisfuianuiglunisldnu d8vsnasemunginssunisidaunudsiu
33 U3t virormmelne SR e aansaldduuimslunisnaumunnsdidueny

Tunsdeansnielussdns WeifiudsyAnsnnlunisvinnulifsedu

AEAey : 1. Msdeansneluedng 2. weinssunsidau 3. Jadudisave

*Received: January 28, 2022; Revised: March 30, 2022; Accepted: April 4, 2022



NIFATUMINTBNAUNY 1 BING1EY Inenuadeeda TN 12 atudl 1 (unsiau - Squisu 2566) | 355

ABSTRACT

The objectives of this research were to 1) develop and validate the consistency
of a causal relationship model of use behavior social media in internal communication
of employee Airports of Thailand Public Company Limited, and 2) to study casual
factors of use behavior social media in internal communication of employee Airports
of Thailand Public Company Limited. The tools used in the research were online
questionnaires. The sample group consisted of 316 employees of Airports of Thailand
Public Company Limited, who have used Line application AOT STAFF. The statistics
used in data analysis were frequency, percentage and the structural equation model.

The results of the research showed that 1. The causal relationship model of
variables consisting of 6 components was 1) information quality 2) subjective norm
3) perceived usefulness 4) perceived ease of use 5) attitude 6) use behavior and
model developed in accordance with empirical data. The statistics showed the Chi-
square statistics goodness fit test (XZ) = 389.18, degrees of freedom (df) = 341,
CMIN/df = 1.14, GFI=0.93, AGFI = 0.90, SRMR = 0.03, RMSEA = 0.02. The final was
predictive coefficient of 0.84, indicating that the variables in the model can explain
the use behavior social media in internal communication of employee Airports of
Thailand Public Company Limited by 84 percent. 2. Causal factors were found that
attitude, perceived usefulness, and perceived ease of use were respectively influence on
use behavior. The results of this research are useful for Airport of Thailand Company
Limited for being utilized as guidelines for planning the implementation of internal

communications within the organization to increase the efficiency of work.
Keywords : 1. Internal Communication 2. Use Behavior 3.Causal Factors
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