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ABSTRACT

The research article were 1) to study current conditions, desirable conditions
and need for Student Care and Support System Management.2)Develop guidelines
for Student Care and Support System Management According to the PDCA Quality
Cycle of The Secondary Educational Service Area Office Buriram. This research was
divided into 2 phases: phases 1: study current conditions, desirable conditions and
need of Student Care and Support System Management. Samples were selected
from administrators and teachers totally 346 and phases 2: Guidelines for Student
Care and Support System Management According to the PDCA Quality Cycle of The
Secondary Educational Service Area Office Buriram. The 7 professionals were group
the of informants. The research instrument was evaluation form. The Statistics used
for analyzing data were mean and standard deviation.

The result of the research revealed that: 1. the results of the current state
of Student Care and Support System Management were at a high level. Desirable
conditions of Student Care and Support System Management were at highest level.
And Order of Needs to Student Care and Support System Management were in
Referral for students are needed, followed by prevention and problem solving, and
student promotion, respectively. 2. The result of Guidelines for Student Care and
Support System Management According to the PDCA Quality Cycle of The Secondary
Educational Service Area Office Buriram were 5 categories. The first category was the
principle. The second category was the Purpose. The third category was the system
and mechanism. The fourth category was the operation. The Guidelines was divided
into 5 factors. 1) The individual knowing activity. 2) The student selecting activity. 3)
The student supporting activity. 4) The preventing and problem-solving activity. 5)
The student transferring activity. The fifth categories were the Evaluation guidelines.
The sixth categories were the Conditions. The results of possibility, suitability of

guidelines were at the highest level.

Keywords : 1. Guidelines 2. Student care and support system 3. Students
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