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ABSTRACT

The purpose of this research study were to 1) to study about happiness at work
of city municipality officers, 2) develop model of happiness at work enhancement for
city municipality officers , 3) test the consistency of model with an observed set of data.

The sample group are 394 officers in 29 cities municipality.The quantitative analysis
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employed in this study was descriptive statistics, percentage, and standardized score.
The confirmatory factor analysis was used to test the consistency of model with an
observed set of data. The structural equation model analysis was applied for analyzing
the causal relations between variables in the conceptual model.

The results of the study revealed that

1) The level of happiness at work of city municipality officers were high. The level
of happiness at work in satisfaction at work and work engagement were high level,
organizational commitment was medium level.

2) Model of happiness at work enhancement for city municipality officers consisted
of 6 latent and 15 observed variables. Latent variables in model were happiness at work,
leadership, human resource management, placing, enhancement of healthy and
enhancement of life style. Observed variables of happiness at work were satisfaction
at work, work engagement and organizational commitment. Observed variables of
leadership were idealized influence, inspiration motivation, intellectual stimulation and
individualized consideration. Observed variables of human resource management
were high performance work practices and organizational justice. Observed variables
of placing were physical placing and ethical climate in organization. Observed
variables of enhancement of healthy were physical health enhancement and mental
health enhancement. Observed variables of enhancement of life style were financial
enhancement and family relationship enhancement.

3) The results of the confirmatory factor analysis revealed that the predefined
factor model was appropriate to the empirical data in good fit (X*/ DF in model
was 1.891 while GFI = .953, AGFI = .925 CFIl = .984 and RMSEA = .048).

4) The results of the structural equation model analysis indicated that leadership,
human resource management had positive direct effects to happiness at work with
significant .01. Placing had positive direct effects to happiness at work with significant

.05.

Keywords : Happiness at work, Happiness at work enhancement model, city municipality
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6. NNIATUALUNITANDBUTIA
HENFnan1emsan Ngu Ui
nisaduayuniIsaludiaulaiunig
ALATHNITRANUATNNTATLAYUNITATY
ANNANNUS IUATALATY AINNITNLNIU
N199UNTIN WL AMNEUNUS LUATALAT)
Hpouduius nuAugeluni9i19u
(Phrompasert, 2011; Sungthip, 2011)

AINNITNUNIUITIUNTTNAINA D
ANNNTONEBUNTUNTALUUIRA AL LU
N19LETNATI9ANg YT UN19N9Ud Y
YAaNTlunALIaLAT FOlunng 1
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v o =
NZHWN UL aguanIn
NFUIUIINTNENTHY el

H3

annwanaanlun1gineu
NIFLATNATINGININ
NM9ATUAYUNIALTEUTR A

ANNZLUNITN9U

AINN 1 NTDLLUIAANITINE

SELUSILAEIRE

NM7R9LATIZU AL LN TLATHASTS
AYN42IUN1TNII UG I NTUYARINS
TUmALIaUAT L UNITa 8L TIUT N0
(quantitative research) tngigRaelGALTHWNNg
NUNIWITIUNTTH wqa:rﬁ LI AR L AZINL
a o dl dl v o 1 v a
FApneades autinlilgnisaiianseuuunin

a o =l acaa o dl =l =l

NNTIAYLAZIZLUYUATIAE TINTIUAZLDLA
Sapalil

1. dszrnsuaznguaaedng lunis
= :j/ d” ndl U = A
AN ATINlszd1nsn g b UNITANSE AR
WU ALIAQNANLTZAN LaTNIINIIUENS
MFRueglunALIauAIIY 29 Wi
sz AU 24,744 A TUNNTANULA
1UIANGNFL19ldgRIIase NI (Taro
Yamane, 1973) Tneifinuunaanui@e i 95%
LAZLUINIINITILATIZR A D ANALAI LT

2199 Tabachnick and Fidell (2007) Azl
ANUIUNGNAIDENVINAL 394 AW A nTU
RERFEPLERK sﬁﬁﬂifﬁm?zﬁmmu%uqﬁ
(Stratified Random Sampling)

2. wpteeflefldlunisdnen Ae
LULABLIONY AENLNNIASIAERLANLLILAS
(Validity) ‘Emmiiﬁmmfy 5AU LLALATIAERL
AT (Reliability) TagsnuuugaunIN
ldneaesld (Try out) ﬁunzﬁmﬁﬁzﬁ“ﬂwmz
IndiAasiunguiaetng deldurynains
ﬁﬂﬁﬁﬁmu@q’iumﬁm@ummmiuﬁy’
AU 30 AL @Wﬂ&uﬁﬁ@g@ﬁié’mﬁmmzﬁ
MR Cronbach ' s Alpha Han153LATIES
WUFANAREaiNGL 0.95

3. NMsAAITdeya ALilunIg
Tnedamanssnsnlneldaaas (Mean) wag
mL‘i’ijuummﬁgm (Standard Division)
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L‘ﬁ@%Lquﬁ@xﬁuﬂf;’mmium@ﬁwmmm
YAaNTHUNALIAUAT N1TILATIZALNAG
n139m lnannsiasziessilsznauidaeiugu
(Confirmatory Factor Analysis : CFA) LLag
ATITUENTNALRIF I LLﬂi‘Zﬁ’]LMl}l‘ﬁlﬁm‘@
FoLUTHa AEIRNNTTARINITILATIZUFALLIL
aun3tAsed$19 (Structural Equation
Modeling Analysis : SEM)

asduanisidauazanlsananisiqe

a5Uuanisias

1. YA Ng AL ALATHAY NG
Tunsinanuetflusziunnn Tnadauianala
lunsineuuazenafandasfugniuluem
Tunamsanluszauan daupanngalunig
NNUANUANNYNAUABBIANT TN INTIN
aglusziulunans seazigantleing

o/ dl
ANRNTINN 1
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2. ALUUNITETNATI9AINHNGY
Tunisinaudmiuyaainslumauianas
fimunTuanngeideslrznauie
paiswely (Latent Variables) 6 fiauis
wazdauilsdanmlé (Observed Variables)
15 sauds Taesaudsuiemaingalunnsg
eudsznavdaesiauilsdanals 3 sauls
1o Arudewalalunievine AN
ARBIANIT memmﬁmﬁuaﬂﬁuimm
auLlsielsnunisUfiRresin Usznausas
Foudsdaunnle 4 dauls lawn n1sldnsna
ag19lgannITnin1saf1ausaiunala
NMaNgeuNNTly N LazN19ANTNNAIN
Hudalanypaa Aaudsiels1un19UFuIg
ninensnyedilsznaudqssaulsdann
162wl 1dun nalduuame fuimmic
NAITUTEALIGY WASNITWRNUILATAANIT

dsziliunanisU iR ungfssss foudlauels

A19199 1 AeRY ANAdeLuNInIgIu waznisitdananatugelunisineu

m@quﬂ@ﬁﬂfhummuq@uﬂ@

AMNFL L UNITINTUABILARING LUNAUIAUAST X S.D. nilana
Auanalalunisineu 3.72 0.56 NN
AN NAUFBBIANNT 3.35 0.58  1unang
mmﬁmﬁuaﬂﬂu’l,umu 3.81 0.72 N
ANNEYTUNIINITU 4.02 0.55 N
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FunnadagnuTsina Ussnaudassuls
Funmld 2 fauls @A nsdnsnuAvines
ANUNILAIN LAZN1TAFINLTTLINIAIUNNS
N191U AL siENAUNTIETNATI9gININ
Usrnavusaefutsdannls 2 sands Tawa
NIFLATNATINGININNNE BATNITLETNATI
4UNINAR FaksuiaA1unITatuayy
AN TIRUsnaudqadqulsdanmls
2 Aauds laun nnsdaldsuniseanunaznig
AUUARUNITATNANNANAUT IUATALATY

3. AALULNITATNATI9AIINEY
Tunisinaudniuyaainslumnauiauas
A1 X2/ DF = 1.891 ANATiTamNNdanAdad

145

(Goodness of Fit Index : GFI) iy .953
AfaiisaANdanadasfilFuLd Lda
(Adjusted Goodness — of — Fit Index : AGFI)
WINAL 925 WATANATRANNABAAR D
w3y (Comparative Fit Index : CFl)
Winfu 984 dousdaisinuasAlede
NG IA04T89N UL AN AN AR ALA AL
(Root Mean Square Error of Approximation :
RMSEA) HANYMNAL 048 WaAIINAQLLIL
fimurduannauidnanaenndas
naunauiudaya@ielszdnluinneia
ﬁﬂﬂ?ﬁﬂﬂﬁluﬂ’lwﬁl 2

chi-square = 141.796, DF = 75, p = .000
chi-square/DF = 1.891,
GFI = 953, AGFI = .925, CFl = 984
RMSEA = .048

NNA 2 LAAIAYINABAARBINANNANTLAIFILLLNIETNAF9ANgTTuN1919

dmiuyaanslumauiaupsiudeyaidalszdany



913@1IITINTT NUINLFUINTANNITUAT

4. HANITILATIZUANTNANIGA TS
. da o .

waasulsanvnnisasaulsnalusauuy
PRmMUITE wWudn nsUfdRvesdtiway
NIILBUIINTNLNNINYETHANTNAN19.99
oA NguluN19119L atelladnAny
NWNEDAN .01 (R=.57) N1IVARDIUNNIU
HanEnan1nsssian Ngalun1iney
ae19Na g ATYN19an AN .05 (B=.19)
N19AFIVATHGUNINLATNITAULAYUNT
ANTUAI A LU NBNENANINATIHBAITNE
Tun19inau AledAUnNaa .01 (R=-.05)

anlsrananisias

1. YPaINT UMALIAUATHAIINET
Tunaineuluszsunnn tnaidaanunanala
TunnsineuazauiAntaduyniuluenu
TunanganluseAunan d@auaauyniuse
avAnnslunwsanetlusedulunane visll
WasniannisiyaanslumeAuiauas
al a oA [ % dl 1 1 v a
An1sUfiAeuiuiesanauialiiinnig
HUfduvusmaiulariu Aeludneizve

4 e . 4

nisuaniasudeyatioans nisuanilasu
ARINAALTIL N13FEUTFINTY N13T98LUAS
d} o/ o/ % o 1a dl o
Tariunariu duazillginsninwluningu
= o8 o a o
aiupnFAnyniuauiinaanliangla
4 o . - Ay .
FINULAZIUW AATAINAR LUNNINIUAINAD
arasnaliyaaInslnAuIauATiAIN
wenalanariaugaluniinanu danndes
AUNANNIAN®IUDY Richer and Vallerand
(2002) NWUINAMHANNUENADULNDL
FoauHNasanIHAsnalalun1IN1enL

2. HAUAINITWENLNFAILULUNNT

i@INaFANgalun gLy AaIng
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TumnALnauas Tubesdu wudn dawlsd
AvasanNguluN19Ti19L Ae Fawils
nsUfifaesdiin Gesenadesiunanig
ANEU84 zgawm:?ﬁmﬁmm (Nimkoetphon,
2011) ez Gilbreath (2001) fiallan19Lisving
%§WHWﬂiN1§E§%Q@@®ﬂﬁﬂﬂﬁum@ﬂ"lﬁ‘ﬁﬂﬂﬁ
2189 Fisher (2010), Kumar, Bakhshi and
Rani (2009) Khanifar (2010) Jody (2005)
Futlsnnadhanuiivineu Faganadeaiv
NANITANENTEY NA Lﬁ”@qu@ LATATLY
(Geounuppakul et al. 2009) &31NT L4
(Sae-Chua, 2010) Lazfyanng aryuiiasny
(Unyamaneecharoen, 2012)

3. HANITNAGBLAITNADAAR B
NANNAUIAIFILLLNITIATNATI9ANNGT
TunsinaudmsuyaainslumaAuiauas

o Y

Audayaidalszdnd wuda FuuunwemL

=

PUANNE 1)

be

= FY A [
NANNADAARBINANNALNIL
fayadlseandlunmeis Tnaaiuisn
anuselematl
= 1 a oA
3.1 nan13ANEINLIINNTUN LR
m@qcﬁﬁﬁﬁﬁw%wamammrﬁi@mmqﬂums
N19U Be 19 HTENATYNINATA 1Hesann
= a v o o =
NN NN ANUATHANICEUITEIL19H
(Idealized Influence or Charisma Leadership)
An17a519us9Tumala (Inspiration
Motivation) Hn1snszsuniailoyoyn
. . = o = =&
(Intellectual Stimulation) LAZNNITATUNNN
paududalanyaaa (Individualized
Consideration) WENNANURAIAAILAA
o dl £ (=3 a
ununlunisineundunde dsengmnu

oy - 3 Y & K
L‘W‘ﬂﬂ?giﬂ‘ﬁu"ﬂ‘ﬂ\‘]‘ﬂﬂﬂﬂ’]? LL@@QI‘ML‘M‘NOQ
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AINRANATUNN9YIN9NY HadeiAllunng
Finuuariuuamaite 1o ssgR e
HAn13a51913999la lun 19U A aLETH
nsvinanwduna dnnenszsuliyaains
s Eulnamanasianslum s
atuayuliyaainsuilailoymidoedslud
N9l fTRAINa Az aeNanfaaiyLaz
Anaslalunigineu Aoy fawelalunig
fneazaugrlunieinnu fsenndes
Funanisdnmiresganeed duiiaua
(Nimkoetphon, 2011) Famuan sty
mfmziﬁﬁLL'L|L|Lﬂ?ﬁlﬂmmwﬁ%m%wmmma
Tuntsuansiedaduainngalunisinnu
3.2 NsuTUIININeInINymel
Hanswan1nssianngalun1siney
TmﬂLme\imﬁ‘ﬂﬁﬁﬁmu‘ﬁlL‘ﬁfummmﬁlu
72A1I44 (High performance work practices)
avdaalfypainsideyafidnmninuay
winnzdumanisU)iReu dsznauiunnsg
TaFuaaselun19ineuaINa LIRS IWIA
il RedanalfyaansUfiifnuaulszay
ANANTA YAAINIATNAAIINNIALN LA
waziinAINgluN19911971 4anRARIL
NANTTAN®12D9 Fisher (2010) ‘ﬁILL’&ﬂ\‘i
Whiiwdnuuamien s fiReniiviunas
Iu?xﬁu@]d (High performance work
practices) fiannafealaafupaugalunis
NNIUTBIYARINT IUBIANT ANMFLNIWERNLN
LL@t'ﬁhﬂﬂ?ﬂﬁ‘ZLﬁuN@ﬂ’]?ﬂﬁﬁa\ﬂuﬁﬂﬁﬁﬁm
ardeualiyaainsiiniudAnuyRassy
Tuasdnis lneymaansaziandnnisilssidu
nan19dfiEuiantlsela aaune

147

nraadaulauazldfanflunszuiunnsg
Uszifin yaansazlAaufans1uuan
AANTTNINNULAZEIANIT AUAAANNNINala
TUN1997°97U AN AUFBBIANITLAY
mmﬁmﬁugﬂﬁﬂumuzﬁ'amvaé’mﬁumm@
Anm1289 Jody (2005) Bakhshi, Kumar
and Rani (2009) Fiwsidn N195UFANNNE AT
TupsAnsaesyAnal A NANRLSILAY N
HNRUFABINU ARTNENWUABBIANITUAY
Auanalalunisineu

3.3 nsdnamuivnauiianang
NNATFABAINGTUNITN9UY flaeann
NNSTNALAUATENITAUT I AN 11T
nanrldidussifay dare9n waziinng
TngUnsalanuleAlNazAINdInIunng
nauldaganaiives daenaliyaains
lumaurauasnalagaaninuIna au
nasnaeuLariaINgelunisiiey
aoAAdaIRLUNANTANENTE F3UNs WTSn
(Sae-Chua, 2010) WazStyanns drynliascy
(Unyamaneecharoen, 2012) uﬂﬂmﬂﬁ
NN AADURARN U UNNFAENSUITENNN A
Tun1sinenu dedanaliymainsainne
1

NANAEIFTIH YAAINTATNAANNNIANNA

a oA

Jrirulfetnegniesuaziunizanny

TunsinaunazinaAINge 1919
ADARRBNTTLINANIANHNUDY Fa i feie iz AT
(Uyyapat, 2008) dA97471 @DINWTIAUN
(Satapornvajana, 2007) LAZATEYN A3AIT NN
(Sirijanyapong, 2013) Ananaleifiugn
UFFBNATNA38 577NN AN NANAUEN1ILAN
AuANg2 L UNI99U
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3.4 nisafrasugananwli i

a

FNTNANINATIFAAINGYLUNTNNU

b

TldaanARRITL NANITANHIUEY ARTS
WAL (Laoteng, 2013) fimudn Aanseu
a51942TUaNANIAINULUININAINNG
8 U3rn19 A1uAANgsIN Happy Body
(4ININR) HENBWANINLINFBAIINED
Tunnsinen Gegnunsneiunelédn nnsd
a;mmwﬁ%u@gﬁquﬁmim@mﬂmLﬂuu@Tﬂ
nsfmALIauAIinIsEsNaF19g TN W
Tunyransasldfinasenisguaganin
1BIYAAINTHINTN FatunnsLasua§ng
qunnasluilnasanangalunisiney
YBIYAAINT

3.5 N9ATLAKUNIIATUTIA
Lsifanswanemsesianngulunisativayy
nsAtuIIRAlszney 2 asAlsznay Ae
N1769LETNNTRBNULALNITAULAYUNT
afeaudniusluasauni Tudiuaeg
nseeuiy wifnseandanaldiinaana
TUAINIINNTANT9TAR LATNITANUALY
N19A519ANNANAUS LT AT I
yaanaflanga waiiuildl Fdeualaanas
siapaugaluniainau iflesannyaaing
MALIAUATIET 1N136 AT NN TR
Lﬂuﬁ"mmuqﬂm fefeadesiusy anmunm
wazdewlelunisinsedin yaainsiil
AvLTELAZANTAR TedednanfAndn
n1raandaudrAnyldunnsedinuecian
nnsdaasuniseaNaslildnaldAnaa g
TunsdJumeun wazuddneiazianda
N17RaNNAMNANATY MINLALTUNAILEA
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fnusganedililBeldifinnsaen n1ssaisin
nizeaneallgdannuianiaranlunismineny
dlesannianiseuifieuiuyaains
yidu Feiudsansnsoagdlddanisess
Lailddhunneaesyana nsdaasinsaen
saunAuNavTall AslidsnasanINgy
lunnsrinenu @ﬂﬂﬁﬁ@ﬂﬁﬂ%ﬁ]‘]ﬂﬁﬂ’]?%ﬂ
Wnuune (Goal setting theory) A1
WuunaAedefiyanadainisuseg o
A n1niugaduayuliiinnisussg
ety (Lock and Hane,1986 81491
Chanyam, 2013) iflayanaussqiilvans
YARAAZIAAAMNAINElAuazinAIINET
Tunsvineu aeslsiony winyaaaladls
Fadlmsng 1y wddnasAnsaglinnsaiuaiy
atingls tanludinasoniugalunigrineu
AUNITAUUAPUNITATIIAINHANNUS
lupseuASaty YARINTINALIALE897
ANATIBATELATINANITNUNIE AN AN
Al uslaziARa LATANEITBIATDLATY
Aewflnnefiyaainsldsniiunises udn
ToglaifasfantmAniauas iesainnisg
AUUARUNITATINANNANAUST LUATALATY
fweALnadatu analinssfuaaudeanis
u@nmn‘ﬁmmﬁuwumm%‘wmmz’@ﬁuﬁ
Tupsaumfafeddnwuriduulauianig
LIN9UTR AL ANz Seuletng
m@u?mmmiﬂlsﬁﬁ@ﬁﬂﬁmm@ﬁi@mmm
Tun19ri1ulnenss denndeeiungu])
Aa41ladel (two - factor theory) 484 Frederick
Herzberg (1959 819144 Samitthi Krai, 2011)

NesunednulauLaTNNTLIMNTU8989ANNT
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utladentlasiuldlipunaaanudldianala
Tunngvinenu weldladdudonseduld
wilnauilissqslavzamaugalunisinoeu

ARLAUDLUL
1.

NINLNINYHETHBNTNANNATIFBAI NG

AMNNANIIANHINLIINITLEUNT

TuN19M19IUNINTgA AITUULIE9I1UT
AeadapsitnuaulauguTaaiuayuy
T mALNauATHINNTUIM NS NE NN iel
Pl IRNSuRaUITALIgS (High
performance work practices) TFunau
WATHNIINEUILAZAANITUszIiUNANNS
UPiRungFsssn iwedaasnliyaaing
P 1 a0 1 a
Fandiauesiacusanlunisdssiiung
nisdfiRAeuuarlifunisdssifiunaenu
At 99N Teardasnliymainsg
HAnnugulunnginanu
: S A o =
2. MU ALITUNLAEIT 2IAITH
W UINI T ULl aguanIn
(Transformational Leadership) TFnunen
IMANUATNALNABAT TALaNIzati1989
Tusunisansnastelgaunisafiaiy
vo da A 4 doa
nazrndAeangange livaliunen
= a va 1 dld
wANusTUTRAuT Uk uLet1analunIg
IR NsWmuINazgrt LA
an WA a N ANUETa A A luAn Y

149

1
= v

BAINANGAINITN NaUINTT ez AUNLTUY
Aanssualiannsarn iRl Fass
TarduakusAIusLNsIAe luAS
paldl
1. maAne luafalnudndautlsnig
AFNATHAUNINLATNNTRTILAYUNTALEHY
T9p TddEnInasenINgalunisineu
T9liaenmdaaiuLuIAALATNITANEI
dl ] o %’/ = = o
NWAUN A9TuAIRNIgANEIAILY S
v v 4 ! 1
weanssauilsdianaiauil ialilsdaasi
WNLRAN
2. nsAns luafatidunisdne
a2 - 4 N9 o o A |
@ef3unns deildedndn Aa luaiunen
=X a =
AIAN LU AZIDEALAENITUIUNITAN N
1= = ) o = =
Tgianguaslianunslfunlasuntsfnme
o‘tzll a d? ¥ o %’/ =X =
pinaniunfsaiminauls Astiuaspasi
NIFANBUTIADINVWANLAN LNDLANLAN
Tnan1sAn At
3. AMIRNNIUNETDULIANIFANEN
Tindrennntsau Tnsvensvauimaaesgiin
T saueusunssraugemduniineu
WNALNA W AR e1uaenisnes eusenig
A1in Wesannyaaawandiiludnsanis
dszdmlfrfeuetlumaniaunsinunaen
Tafan9zn19A7 39 LN Ul auuIan
a KR A %
WANUWAT AsiunuInlunisaiieanga
Tunnsvineuldunypansmuimaea iy
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