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ABSTRACT

The purposes of this research were to (1) study the effectiveness of service,
(2) study the factors affecting the effectiveness of service and (3) suggestion the
development of service effectiveness for graduate students of Rajabhat University
in Bangkok. This research was a mixed method of quantitative and qualitative
research. The population was 2,878 graduate students in Rajabhat Universities and
samples were 351 students by Taro Yamane formulation with 95 confidence level. The
important informants were the Graduate school administrators of Rajabhat University
in Bangkok. The research instruments were questionnaires and in-depth interview.
Statistics used for quantitative analysis were percentage, mean, standard deviation,
t-test and multiple regression. Inductive data analysis method used for qualitative
analysis, to find common conclusions.

The results of the study were as follows: (1) the level of service level effectiveness
was at a high level (2) factors affecting of service effectiveness were management
factors human resource management (R*= 0.571), general administration (R*= 0.635)
and the measurement or evaluation (R = 0.647) of the work, and the factors of
student participation, joint monitoring and evaluation in management (R*= 0.505) and
(3) guidelines for developing the service effectiveness for Graduate School of Rajabhat
University in Bangkok, Graduate School should use an appropriate Information

Technology for applying in the service to work: the using more Information Technology
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for faster service to manage the service to increase the speed, Graduate School should

use social media to give them the right information, of the service is to communicate

through the online system by submitting would decrease time consumiry and develop

the capacity of personnel to have both digital and analytical skills.

Keywords: Effectiveness, Service, Graduate School
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