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ABSTRACT

In this dissertation, the researcher examines (1) the performance competencies
of immigration police personnel; describes and analyzes the construction (2) of a
performance competencies model for these immigration police personnel and thence
(3) the model constructed by the researcher is evaluated. The research and sample
population included personnel working in the offices of the Immigration Bureau in the
academic year 2018. Utilizing the purposive sampling method, the researcher selected

a sample population consisting of 21 experts from those employed at the offices of
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the Immigration Bureau and 60 immigration police officers, academics, and human
resource development personnel. The research instruments consisted of a questionnaire
administered to experts and an evaluation form for the model. Utilizing techniques of
descriptive statistics, analysis of the data collected involved the basic techniques of
percentage, mean (M) and standard deviation (S.D.).

Findings are as follows: 1. The results from the review of the literature showed that
there are 79 appropriate competencies required in work performance. The competencies
studied by three or more researchers were considered and twelve salient competencies
were found as follows: (1) knowledge; (2) skills; (3) self- efficacy; (4) habits; (5) motivation;
(6) communication; (7) leadership and change; (8) achievement motivation; (9) service
mind; (10) expertise; (11) integrity; and (12) teamwork. 2. When considered by reference
to its mission, the performance competency model for the immigration police displayed
important competencies as follows: (1) The aspect of increasing capabilities for the
control of immigration procedures in the whole system consisted of competencies in
the aspects of knowledge, skills, and self-efficacy. (2) The aspect of solving problems
appertaining to transnational crime and aliens posing concrete threats to the peace and
order of the country consisted of competencies involving the aspects of knowledge,
skills, and expertise. (3) The aspect of solving problems generated by the image of
tardiness in immigration procedures at the country’s borders and international airports
consisted of competencies in the aspects of knowledge, skills, and leadership and
change. (4) The aspect of speedily developing a structure for mobilizing mechanisms
in all aspects in the lead up to Thailand 4.0 consisted of competencies in the aspects
of knowledge, skills, and achievement motivation. (5) The aspect of responding to the
control of alien workers as the mission of the whole system of immigration consisted of
competencies in the aspects of knowledge, skills, and expertise. 3. Evaluation of the
model by 60 experts showed that the model constructed by the researcher exhibited
appropriateness at a high level and its feasibility for practical performance instantiation

was also evinced at a high level.

Keywords: a competencies model, performance, immigration police
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