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ABSTRACT

These research objectives were (1) to study the desirable characteristics of graduates
for the mass communication organizations and (2) to suggest developing the graduates in
response to the mass communication agencies’ needs. This is qualitative research in which
in-depth interviews were conducted with four scholars, two government officials, two private
entrepreneurs, and 20 students for focus groups. Data analysis was based on analytic
induction.

The research found that.

1. there are eight critical desirable characteristics of graduates which are (1) dare
to work (2) adhere to ethics (3) responsibility of social media duty (4) technology ability (5)
knowledge integration (6) creative problem-solving (7) realizing the effects, and (8) systematic
thinking.

2. When comparing five learning outcomes currently used by higher education
institutions, they do not cover the desired characteristics of graduates for mass communication.
Therefore, the institutions should have to improve learners skills development process
according to the above issues by relying on the participation of entrepreneurs in terms of
curriculum design, joint development as a practice place, and participate in the evaluation

and reflection of development results.
Keywords: Desired characteristics of graduates, Skills for mass media, mass Communication
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