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ABSTRACT

Study of the opinions of customers who have booked a house online through the
National Housing Authority The objectives are to survey the causes of the groups of customers
who have not yet decided to buy the National Housing Authority project. By collecting data
from the questionnaire (Questionnaire) Sample in research Customers who have booked
online housing project from January 2018 to April 2019, 400 people are doing all the data
analysis. It is the frequency distribution and shows the percentage (Percentage) according
to the sample data.

The results show that customers who book the National Housing Project online Mostly
females Age between 31-40 years have an income of 15,001 -20,000 baht have marital
status, registered with a bachelor's degree. Most of the employees are private companies.
There is a way to learn about the online housing project from National Social Media, and all
know. Understanding about using the National Housing Authority’s online housing project
reservation service, with the opinion that using the online housing project reservation service

of the National Housing Authority There is a booking process that is easy to understand.
Keywords: customer feedback, online system, The National Housing Authority
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