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ABSTRACT

The objective of the decision to buy SCG cement products of the customers who
represent the company. Surasit Materials Trading Co., Ltd. in the northern region And to study
factors affecting the decision to buy SCG cement products of the customers who represent
the company. Surasit Materials Trading Co., Ltd. in the northern region Classified by personal
factors The researcher uses the Qualitative Research model by using the questionnaire for
the customers who buy SCG cement of the customers who are the company representatives.
Surasit Materials Trading Co., Ltd. in the northern region of 110 people to inquire about
market mix factors affecting SCG cement purchase decisions. The researcher used statistical
analysis such as percentage, mean, Standard Deviation, and Multiple Regression Analysis.

The result of the research shows that most of the samples give importance to the
overall marketing mix at a high level. When considered in each aspect, it was found at a
high level in all aspects, namely the service process aspect. The highest average was
followed by the personal element, physical characteristics, price, a distribution channel.
Marketing promotion And the product side respectively And the results of the SCG cement
purchase decision data analysis of customers representing the company Surasit Materials
Trading Limited in the northern region found that overall is at a high level When testing the
assumptions, different personal factors affect the decision to buy SCG cement products of
the clients who represent the company. Surasit Materials Trading Limited in other northern
regions. The study found that product marketing mix factors The distribution channels And
marketing promotion Affect the decision to buy SCG cement products of customers who
represent the company Surasit Materials Trading Limited in the northern region With a

statistical significance of 0.05.

Keywords: Marketing mix factors , Decision Purchase, SCG Cement Product
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