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ABSTRACT

The research investigated the influence of transformational leadership on
innovative work behavior of customs officers through organizational climate, knowledge
sharing, and effective team. The sample group was customs officers. The qualitative data
were collected by in-depth, semi-structured interviews and non-participant observation
from 15 officers by purposive sampling to support the conceptual research framework.
Questionnaires collected the quantitative data from 450 customs officers and the data
processing by descriptive statistics and structural equation modeling. The findings suggested
that the transformational Leadership variable did not influence positively to innovative
work behavior of customs officers but influenced indirectly through organizational climate,

knowledge sharing, and effective team.

Keywords: Transformational Leadership, Organizational Climate, Knowledge Sharing,

Effective Team, Innovative Work Behavior
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Effects
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oC KS ET W

DE IE TE DE E TE DE IE TE DE E TE
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ET - - - - - - - - - 0638 - 0.638
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0.171 wa20.638 MNEIPU lagdsnuinn1eg

Y o

NUINTTL

U

Udsuudasiinansenusonginssu
adrutanssulunisvireuegeliddediAgy
Ao -0.033 uaznsuusuauiiinansenusie
wgRnssuassuinnssulunisinauegslis
fodrdyie 0.171 uenaningAnssuasdis
winnssulunisvinaudslasudvinanisdon
NFInsUAsULUAS UTTBINABIANIS
nsuvsduanuinasinaufiduszansam
MU 1.97 1.42 uag 0.230

[ a 1

TneliseaudnsnaLm

puddiu duilogdninalagsanaznuin
woRnssuaseuianssulunisinaulasu
SvBwalneTammnginnisiasuutas usseInie
09Ams Mt funuifvseavsnm
Tuseiuge A91.937 1.664 0.401 uaz 0.638

'
Y

UNUNYHITEAUBNTNALATLAUFIRINNTS

[

awlaggay loun a1dginiswdsuwda

a

il
1BNTNAN1INIIF NG ANTINATIIUTANTTY
Tunsvhenilusesu -0.033 usdlefiansandvizna
lnesuvzilAgegare 1.937 uazniswyslu
ANusiENSwasengAnTINasauinnssulunng
yhawlusedu 0.171 usidlefiansandvdna
TnesauazdiAngstude 0.401 Tapanunang

HANTIATIVFOUANUAFIUGAINATIT 2



NFATIVING UMINGRYTIANTTUAT

251

M13197 2 NANTIATIVADUAUNAFIY

AuuRgIUNTITe Path t- NANSNAHRY

Coefficients  statistics dUNAFIU
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