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ABSTRACT

This academic article aimed at presenting the necessary digital work skills
of public sector employees to adapt to the changes in the 21st century, promoting their
work processes for public administration, and suggesting necessary skills to public sector
employees leading to effective public administration in accordance with people’s needs.
It was found that the working skills of the government personnel were crucial and necessary
for them to get ready for the fast-changing world and the organization must support
personal development. The popular concepts of 21* century working skills in today’s
world consisted of three main parts: 1) digital life skills, 2) learning skills, and 3) life skills.
These skills would promote and encourage the government personnel and organizations

to survive in today’s rapidly changing world.

Keywords: Digital Work Skills, 21st-Century Work, New Work Skills
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