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Effects of Professionalism of Civil Servants on Development

Administration: A Case Study of Sub-District Municipalities in

the Vicinity of Thai-Cambodian Border
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Abstract

The purposes of this research were: 1) to
examine the level of the professionalism of civil
servants which included (1) full time employment.
(2) study program by profession association.
(8) profession association and accredited law
of professional status. (4) professional code of
conduct. (5) system the knowledge (6) social
acceptance (7) professional knowledge (8) service
of professional standard (9) professional freedom
(10) specialized knowledge in the occupation
(11) occupational supporter (12) occupational

preparation (13) intention for labor market entry
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(14) occupation enthusiasm (15) behavior under
professional code of conduct (16) professional
commitment and loyalty (17) opportunity for
promotion (18) opportunity for progress; 2) the
level of development administration examination
including. development of administration
and administration of development; 3) to
examine the relationship between the level of
the professionalism of civil servants and the
development administration of sub-district
municipalities in Thai-Cambodian border
vicinity; and 4) to create the new pattern on
professionalism of civil servants on development
administration of sub-district municipalities in
Thai-Cambodian border vicinity.

The population of this research was
chairmen of the Sub-District Municipalities
of 4 provinces along the Thai-Cambodian
Border. included Srakaew, Burirum, Surin and
Sisaket provinces. Data were collected by using
questionnaires for targeted groups who were
396 chairmen of sub-district municipalities.
The instrument used for this research was
questionnaire items developed to test the
validity which were approved by experts with
Item-Objective Congruence index at 1.00
and a confidence level at .989 (OL Coefficient
= 0.989). The statistical analysis used was
descriptive statistics. frequency. percentage.
mean. standard deviation. correlation analysis.
multiple regression analysis (stepwise selection)
and path analysis.

The result of the research on level of the
professionalism of civil servants of sub-district

municipalities in Thai-Cambodian border
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vicinity was of high level. When considering
each item. the highest point was professional
code of conduct. the second was behavior under
professional code of conduct. and the least point
was profession association and accredited law of
professional status.

The result of the research on level of
development administration of Sub-District
Municipalities along the Thai-Cambodian was
of high level. When considering each item. the
highest point was organization culture. the
second was process/technology. and the least
point was organization structure.

The result of the research on level of
administration of development of Sub-District
Municipalities along the Thai-Cambodian was
of high level. When considering each item. the
highest point was social development. the second
was political development. and the least point
was economic development.

The result of the stepwise multiple
regression analysis showed that the independent
variables that influenced professionalism of
civil servants of sub-district municipalities
in Thai- Cambodian border vicinity. included
social acceptance. occupational supporter. full
time employment. opportunity for promotion.
professional knowledge and specialized
knowledge in the occupation.

The result of the path analysis showed
that development administration of sub-
district municipalities in Thai-Cambodian
border vicinity has been directly influenced
by full time employment. social acceptance.

professional knowledge. specialized knowledge
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in the occupation. occupational supporter and
opportunity for promotion.

On the qualitative method. studied by
interviewing 20 leaders community showed
that 1) projects that improve the professionalism
of civil servants should set up the standard of
servant behavior and learning standard of work
for service people; 2) projects that improve the
effectiveness of administration of development
should support to opinion participation and team

work.

Keywords: Professionalism of civil servants,

Management, Development
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