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Abstract

The purposes of this study were to
1) investigate the management in delivery
efficiency of express mail service (EMS) of
subsidiary post, Sriracha Mail Center of Thailand
Post Co.,Ltd.,2) explore the problems of the delay
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in (EMS) delivery of subsidiary post, Sriracha
Mail Center of Thailand Post Co.,Ltd.,3) compare
the management to based on personal factors
in delivery efficiency of express mail service
(EMS) of subsidiary post, Sriracha Mail Center
of Thailand Post Co.,Ltd., and 4) discover the
problems of the delay in delivery affecting the
management in delivery efficiency of express
mail service (EMS) of subsidiary post, Sriracha
Mail Center of Thailand Post Co.,Ltd. The
samples were 274 subsidiary post office workers
of Sriracha Mail Center having the problems of
delay in delivery. The instrument used in this
study was the questionnaire. The statistical
analyses employed in this study were frequency,
percentage, mean, standard deviation, t-test,
f-test and Scheffe’s method. Multiple-regression
was used in the case of significance difference
at .05.

The results showed that:

1. The overall management in delivery
efficiency of express mail service (EMS) of
subsidiary post, Sriracha Mail Center of Thailand
Post Co.,Ltd. was high.

2. The overall attitudes toward the
problems of the delay in (EMS) delivery efficiency
of subsidiary post, Sriracha Mail Center of
Thailand Post Co.,Ltd. were high.

3. When compared, the management in
delivery efficiency of express mail service (EMS)
of subsidiary post office workers, Sriracha Mail
Center of Thailand Post Co.,Ltd. with different
gender and age was .05 significantly different
but those with different work experience, the

management in delivery efficiency of express mail
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service (EMS) was not significantly different.

4. The problems of the delay in delivery
such as the personnel, office automation, working
process, transportation, and surroundings were
all the problems affecting the management
in delivery efficiency of express mail service
(EMS) of subsidiary post, Sriracha Mail Center
of Thailand Post Co.,Ltd. with .05 significant

difference.

Keywords: Efficiency of transportation, Express
mail service (EMS), Delivery efficiency of

subsidiary post,
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