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Factors Affecting Automotive Parts Manufacturer in

Outsourcing Logistics

Service Provider in Samutprakarn Province
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Abstract

The purposes of this research were
to 1) write the factors affecting the decision
to hire a provider s logistics automotive
parts manufacturer in Samutprakarn and 2) to
compare the factors affecting the decision to
hire a provider’s logistics of automotive parts
manufacturing in Samutprakarn among the
samples of 60 plants. The research tools were
questionnaires. The statistics used in data
analysis are one-sample t-test and f-test.

The results were summarized as
the following: 1) uses of third-party logistics
provider’s logistics were chosen from outsides, 2)
factors affecting the decision to hire a provider's
logistics are described as following. 2.1) Service
quality about the transportation or distribution
enterprises. 2.2) The price is based on a Credit
term. 2.3) Distribution service are the multiple
service providers. 2.4) The promotion to the
freight service can be on free or the full amount
for freight service. 2.5) High integrity and high
responsibility of the drivers. 2.6) The process to
the accuracy of the prices of the services are
used. And 2.7) the vehicles, tools and equipment
to the capacity of the trucks used to transport
are provided. The use of hypothesis testing
services, transport and distribution services

proved that factors affecting the decision to

2

hire a service company’s logistics, transportation
and distribution, samples are not significantly

different at the 0.05 level.

Keywords: Outsourcing Logistics Service

Provider, Automotive Parts Manufacturer
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