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The Development of Tour Guide’s Guidebook for

Historical Tourist Attraction: A Case Study of Phra Nakorn Kiri

Historical Park, Phetchaburi Province
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Abstract

This research aims 1) to study
significance of historical tourist attraction
which in this case Phra Nakorn Kiri Historical
Park (Khao wang) was chosen; 2) to develop
tour guide’s guidebook for historical tourist
attraction and 3) to evaluate the practical
usage of the guidebook. As for the research
method, in-depth information of Phra Nakorn
Kiri Historical Park was studied and reviewed
by experts. Then the guidebook was developed
and evaluated by 11 volunteered guides from
school and university. The research tools were
evaluation form evaluated by volunteered
guides after self studying the guidebook and
questionnaire evaluating tourists’ satisfaction
after being guided by the volunteered guides.
Results revealed that after self studying using
the guidebook, the volunteered guides indicated
high level of satisfaction towards all items
in the evaluation form. The main reasons of
satisfaction were the guidebook covers all main
attractions in Phra Nakorn Kiri Historical Park;
tour route recommended is suitable; as well as
pictures in the guidebook. Other comments
were recommended in details receiving from

the open-ended question. The second part
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was to ask tourists who visited Phra Nakorn
Kiri Historical Park during the study period
to evaluate the volunteered guides after they
have studied the guidebook. Most of tourists
were satisfy with the guides, the place, and
knowledge and understanding gained at high
level towards all items asked. The primary
reasons were from service mind and facilitating
tourists well and cleanliness of the place.
Secondly they were satisfied with personality
of volunteered guides and tour route and thirdly
with timing of the tour. Furthermore, tourists
gave recommendations about information
provided, the volunteered guides and other
related issues for more effective tour at Phra
Nakorn Kiri Historical Park. This research of self
study tour guide’s guidebook for historical tourist
attractions can be developed continuously
and be applied with other historical tourist

attractions.

Keywords: Tour Guide, Guidebook, Historical
Tourist Attraction, Phra Nakorn Kiri Historical

Park
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