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Problems Relating to the Protection of Personal Data in the

Medical Treatment of Patients
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Abstract

This thesis aims to study problems
concerning protection of patients’ personal
information due to information technology
and communication development. There are
many laws concerning protection of patients’
personal information. Such laws provide
privacy protection in general, including
patients’ information. Health information
is a person’s health information which is
personally confidential. It is impermissible
to disclose information to other persons not
related to medical treatment unless receiving
information owner’s consent or it is otherwise
specified by law Each patient’s admission to
hospital is recorded in a medical record which
is considered as health personal information.
It is also confidential. Protection of patient’s
personal information is provided by law in order
to protect personal information and to prohibit
persons obtaining such information to disclose
such information to others unless obtaining
information owner’s consent. The rights to be
protected on personal information is personal
rights as well as basic rights. It is human’s
natural right. Thailand recognizes the rights in
Section 35, the Constitution of The Kingdom of
Thailand, B.E. 2550 (2007).

Patients’ information is recorded in
medical records. The law prohibits information
holders to disclose information. There are
some exceptions however. For example, such
disclosure is for the benefit of public or an
information owner allows such disclosure.
According to the Declaration of Patient’s Rights,
patients have the rights to expect that their
personal information is strictly kept confidential
by the medical practitioner unless obtaining a
patient’s consent or due to legal obligation.

From the study about concept and
theory on protection of patients’ personal
information, even though there are laws
providing protection of patients’ personal
information, there are various principles
concerning disclosing personal information such
as principle of suitability, principle of necessity,
principle of proportionality Stricto Sensu or
Theorie du bilan, Volenti non fit injuria principle

and principle of public interest.

Keywords: Patient, Protection of Personal Data,

Medical Treatment of Patient
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