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Abstract

The study of “Creating Balance Factor
between Managers and Employees under
Making Personal Power and Organization
Citizenship behavior: case study in Bangkok.
Behavior: case study in Bangkok.”. The objective
was finding creating balance factor between
managers and employees under Making
Personal Power and Organization Citizenship
behavior: case study in Bangkok. This study
divided process of collecting data into two
parts. The first part was depth interview that
interviewed 30 employees and then using
the result for questionnaire developing. The
questionnaire was asked 385 employees for
collecting data. The average (Mean), standard
deviation (SD), percentile t-test, F-test, Scheffé
test and Factor Analysis were used for this
study. The research found that there were 2
factor that can predicted 76.82 % of Creating
Balance Factor between managers and
employees under Making Personal Power and
Organization Citizenship behavior. The first
factor included altruism, conscientiousness,
sportsmanship, civic virtue, courtesy, referent
power and expert power. The second factor
included information power and connection

power.

Keywords: Personal Power, Organization

Citizenship Behavior
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