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Abstract

The purposes of this research were
(1) to analyze factors influencing the business
performance of small and medium-sized
businesses of automotive parts industry in
Thailand (2) to verify the correlation between
the structures of the factors that determine
the business performance of automotive parts
industry in Thailand and (3) to assess the
direct effect and indirect effect including the
total effects of the factors on the business
performance of automotive parts industry in
Thailand. This investigation is mixed between
qualitative research and quantitative research.
The target population was businesses of Tier
2" and lower in the auto motive parts industry
in Thailand 1,700businesses. For the scope of
this study in the most comprehensive Industrial
EstateinRayong;b areas are Amata City, Eastern
Seaboard, Hemraj Estate, Map Ta Phut Estate
and Pha Daeng Industrial Estate. The sample
size consisted of 414 samples. In order to
construct the model used, the researcher
isolated 5 latent variables, viz., the business
performance, the network factor, the learning
organization factor, the innovation factor
and the service factor. Data were collected
by questionnaires. The questionnaires were
tested for content validity by 5 experts and
reliability test is 0.97. Construct validity was

confirmed by an application of confirmatory
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factor analysis and analyses were conducted
yielding direct, indirect and total effects. The
validity of the causal relationship model of
the business performance under study was
confirmed through testing the goodness of fit
between the model and the empirical data
collected. Structural equation analysis was also
applied by extrapolating the linear structural
relationship technique in statistic software
package.

The result from the literature review
and interview of business owners of automotive
parts industry to find that the business
performance of automotive parts industry is
attributed to four factors including the learning
organization factor, network factor, innovation
factors and service factors. The model was
consistent with the pertinent empirical data.
Goodness of fit measures were as follow: X*/
df = 3.63, RMSEA = 0.048, SRMR = 0.023,
GFI = 0.95, AGFI = 0.94, CFI=0.99 and the
variables in the model were determined to be
explanatory of 64 percent of the variance in
the business performance. The total results
given here show that the model satisfies the
criteria of validation. Finally, the researcher
found that only the learning organization factor
(ﬁ=0.48) bore direct effects on the business
performance. Furthermore, it was determined
that the business performance was indirectly
affected by the factors of the network factor
(ﬁ=0.86) and the learning organization factor
(ﬁ=0.73), while total effects stemmed from
the learning organization factor (ﬁ=1.20) the

network factor (ﬁ=0.83) the innovation factor
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(ﬁ=0.59) and the service factor (BzO.Zl)with

the level of significance at 0.01.

Keywords: Network, Learning Organization,

Innovation and Service, Industry
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