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The Development of Strategies for Developing Educational

Quality Assurance at Rajabhat Universities in Bangkok
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Abstract
The purposes of this research were
to study 1) general context and background

of educational quality assurance at Rajabhat
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Universities in Bangkok 2) the processes of
educational quality assurance at Rajabhat
Universities in Bangkok 3) and develop the
strategies for developing Educational Quality
Assurance at Rajabhat Universities in Bangkok.
The data had been collected by using qualitative
and quantitative methods. The key informants
were 23 people who were working for educational
quality assurance departments at Rajabhat
Universities in Bangkok such as lecturers,
staff, directors/heads of the quality assurance
department and professional staff in quality
assurance. The instruments were (1) guideline
for an in-depth interview, (2) focus group and (3)
two types of evaluation forms as follows: firstly,
an evaluation form for developing educational
quality assurance and secondly, an evaluation
form for implementing educational quality
assurance into the action plans and the key
success factors of strategies. Qualitative data
were analyzed by using content analyzed
techniques and quantitative data were analyzed
by using Item - Objective Congruence Index (I0C
=0.95) and using the mean to explain the results
of average scores from the statistical analysis.
The result were as follows: 1) the
general context and background of educational
quality assurance at Rajabhat Universities in
Bangkok had been developed from schools,
teachers colleges and Rajabhat institute to five
institutional for the undergraduate degrees and
one institutional for the specific undergraduate
degrees. All of them using PDCA system
and the universities’ council, administrators,

lecturers, staff, students and stakeholders of
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the universities were working together with
educational quality assurance department of
the universities. 2) The results from internal
educational quality assurance at Rajabhat
Universities in Bangkok during 2010 - 2012 were
found that overall three years average scores
had been as follows: For the two highest scores
(X = 4.95) are the sixth factor, supporting arts
and cultural and the eighth factor, finance and
budgeting. For the lowest scores (X = 4.22) is
the second factor, the numbers of lecturers who
have doctoral degrees and who have academic
positions. The results from external educational
quality assurance had been follows: For the
highest scores (X = 5.00) is the eleventh factor,
developing aesthetics in arts and cultural. For the
lowest scores (X = 2.29) is the fifth factor, research
or creativity work which have been published or
accepted. 3) In order to develop the strategies
for developing educational quality assurance
at Rajabhat Universities in Bangkok the three
strategies have to be implemented as follows:
firstly, integrating every university’s mission into
educational quality assurance system. Secondly,
developing the human resources capacities in
order to support the system of educational quality
assurance. Finally, developing informational
technology system to increase the efficiency of

educational quality assurance management.

Keywords: Strategies, Educational Quality

Assurance, Rajabhat Universities in Bangkok
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