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Restorative Justice: A Case Study

of Provincial Justice ofce in Mahasarakham Province
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Abstract

Purpose of this qualitative research
is to study the reconciliation processes of
provincial justice office with case study of
Mahasarakham provincial justice office and to
study the conditions of success for mediating
the disputes and obstacles of these processes.
Samples of this research are Mahasarakham
provincial justice office’s officers, its network
and participants (18 persons) in mediation
processes etc. by purposive sampling and in-
depth interview.

The conditions of success in mediation
with the following 5 conditions is 1) the
willingness of both parties to the mediation
process begins. 2) requires mediators have a great
mediator. 3) mediation that occurred in the
context where a culture of respect for elders.
4) supported the knowledge and cooperation
of the Office of Justice Provincial Executive

Committee. 5) Selection of the familiar parties
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will make the result in mediation can be carried
out smoothly and successfully.

The problems and suggestions the
following 9 issues include 1) The location of the
office of justice province still live in the other
unit. 2) The operation of the Executive
Committee of Mahasarakham Ministry of justice
provincial office can not be fully managed. 3)
The personnel lack knowledge and have conflict
in the agency Justice Provincial. 4) The publicity
that is reactive rather than proactive. 5) In the
data collection of mediation is not standardized
of data collection. 6) The characteristics of
mediator who have a social relationship with
disputer. Cause of the surrender of the mediation.
7) The costs and equipment in operation process.
8) The cooperate with the agency in the justice
system. 9) The problem of failure to follow up

the implementation.

Keywords: Process of Judgment, Restorative

Justice, Provincial Justice Office, Mediation
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