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Knowledge Management Model on Benets Service

for Informal Sector of Social Security Office in Northeast Cluster 1
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Abstract

The purposes of this research were to
1) Study problems of benefit services for informal
sectors of Social Security Office, in Northeast
cluster 1. 2) Create the knowledge management
model on benefit services for informal sectors. 3)
Trial the model of knowledge management on
benefit services for informal sectors. 4) Evaluate
the model of knowledge management on benefit
services for informal sectors using the research
and development process. The research method
was divided into four stages: Stage 1 was to
study problems of benefit services for informal
sectors. The target groups were 381 informal
sectors in Social Security Office in Northeast
cluster 1. Participants included five informal
sector officers from five different provinces (25
people in total) using structured interviews,
and five experts were also included. The
instruments were a summary of problems and
the record of the group discussion. Synthesized
content was descriptive. Stage 2 was to bring
information science from Stage 1 and create
a knowledge management model of benefit
services for informal sectors. The model was
approved appropriately by 10 experts for the

possibility of a model of knowledge management
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with the Multi-Attribute Consensus Reaching
(MACR) technique. A questionnaire with five
rating scale was used as the research tool.
The statistical analysis tools used including
median and quartiles range. Stage 3 was the
trial of the model of knowledge management
into the target district with 90 people, including
techniques used as workshops. The instruments
were a model of knowledge management and
content analysis. Stage 4 was the evaluation
of knowledge management model with the
target group of 105 users. Questionnaires and
interviews were used. The statistical analysis
tools were mean, standard deviation and the
inter-quartile range.

The results were as follows:

1. People had awareness and under-
standing about benefit services of Social
Security at a moderate level. There was a lack
of availability of the applicant to apply for the
compensation in case of sickness, disability,
old age benefit in case of death, and the place
of payment was not convenient.

2. The knowledge management model
of benefit services for informal sectors was
systematic, such as import factors including
government policies, social security act, current
situation of informal sectors. The process
consisted of a staff meeting about Social Security
benefits policies, brainstorming of the policy into
practice on the knowledge management process,
providing an action plan and manual, taking a
plan into action and evaluating results of the
stakeholders. The results included that people

understood and followed the rules of section 40.
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The Social Security Office had the knowledge
management model on benefit services for
informal sectors that were practical.

3. The results of the experiment of
knowledge management model on benefit
services for informal sectors found that people
had average scores after implementing a model
of knowledge management on benefit services
for informal sectors that were higher than using
previous model for statistically significant at the
0.01 level.

4. Themodel of knowledge management
on benefit services for informal sectors of Social
Security Office in Northeast cluster 1 had the
advantage, feasibility, appropriateness and

validity at a highest level.

Keywords: Knowledge Management Model,

Benefits Service, Informal Sector
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