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Abstract

This dissertation is a research
investigation entitled “Marketing Model of
Life Insurance Business” Investigated are
implementations of the successful marketing for
life Insurance business in order to ascertain on
a practical level what performance management
systems would be appropriate for life Insurance
company in Thailand.

This research was qualitative and
quantitative research. People live in Bangkok
by purposive sample 400 respondents.
Questionnaire was the tool to collecting data.
The analysis was conducted by computer
software, statistical treatments by computer
programs namely: frequency, percentage, mean,
standard deviation, ranking, One Way ANOVA,
compare Least Significant Different (LSD),
Pearson Correlation, and Multiple Regression
Analysis to created marketing model of life
insurance business. The research found that:

1. The majority of respondents were male
246 respondents (61.50%) female 154 respondents
(38.50%) their age between 18 -25 year old 74

147

respondents (18.50%) 26 - 30 year old 227
respondents (56.70%) 31 - 40 year old 46
respondents (11.560%) and upper 41 year old 53
respondents (13.30%), their Status Single 60
respondents (15.00%) married 190 respondents
(47.50%) widowed 89 respondents (22.30%) and
divorced 61 respondents (15.20%) education
attend Bachelor's Degree 249 respondents
(62.30%)Diploma Degree 48 respondents
(12.00%) Secondary schools 45 respondents
(11.20%) and other 58 respondents (14.50%).
Career Employee 194 respondents (48.50%)
Government Employee 60 respondents (15.00%)
and Owner/Merchandisers 146 respondents
(36.50%)

2. Finding indicated major of purchasing
behavior life insurance policy contract plus
medical fee 180 respondents (45.00%) and
customers bought 2 - 3 contracts 148 (37.00%),
the period of time protect between 11 - 15
years 139 respondents (34.70%)

3. Finding indicated that all area of
studies and every marketing factors with high
level. However, the raking by mean, the first
promotion, customer relationship, services area,

place, products, and price area respectively.

Keywords: Marketing Model, Insurance

Business
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