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Democratic Citizenship: A Case Study of Undergraduates
at the Main Campus of Ramkhamhaeng University
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Abstract

In this mixed-methods survey research
investigation, the researcher employed a questionnaire
as an instrument to collect data in the quantitative
phase of research and focus group interviews
to collect data in the qualitative research phase.
Selected Ramkhamhaeng University (RU) under-
graduates were used as members of the research
population.

The researcher had the following objectives
in carrying out this investigation. The first objective
was to study (1) democratic citizenship as evinced
by RU undergraduates at the main campus.
The second objective was to compare (2) the
democratic citizenship of these undergraduates
as classified by demographical characteristics.
The third objective was to examine (3) the relationships
between political socialization and the democratic

citizenship of the undergraduates.
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Findings are as follows:

The undergraduates under study exhibited
democratic citizenship at a rather high level. The
level of democratic citizenship in the aspects
of self-government and respect for the rights,
freedom, and human dignity of others was also
found to hold at a rather high level. The aspect
of political participation was displayed at a moderate
level. Findings from the qualitative phase of
investigation proved congruent with these findings
of the quantitative phase of investigation.

In comparing the democratic citizenship
of the subjects under investigation as classified
by demographical characteristics, the following
was found : Gender and age were correlated with
democratic citizenship. The region of origin was
not correlated with democratic citizenship. Findings
from the qualitative phase of investigation proved
congruent with these quantitative findings.

It was additionally found that these
undergraduates exhibited political socialization
atarather high level. When taking into consideration
the mediators of the process of political socialization
-family, friends, educational institutions, social
groups, mass media and online social media-
the findings were still the same.

Findings of the qualitative phase of the
investigation showed that the style of interactions
between mediators was not reducible to face-to-face
confrontation, in that there was also interaction
via online social media as well.

In so far as concerns the testing of research
hypotheses, it was determined that undergraduates
who differed in demographical characteristics

displayed corresponding differences in democratic
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citizenship. As such, gender and age were correlated
with democratic citizenship. However, the region
of origin was not correlated with democratic
citizenship. In further research hypothesis testing,
it was also found that political socialization was
positively correlated with democratic citizenship
at a moderate level.

In conclusion, it can be summarily stated
that the subjects under study exhibited democratic
citizenship at a high level. Moreover, the political
socialization process was found to be positively
correlated with democratic citizenship. Accordingly,
the building of democratic citizenship can be
carried out through the agency of a variety of
mediators.

The researcher also found that the subjects
under investigation and other currently enrolled
students see politics as being conducted for the
benefit of the upper class. They are bored with
politics and believe that they cannot find solutions
to problems. These attitudes are inimical to the
desire to participate in political affairs. To obviate
these difficulties, the researcher recommends
that citizenship training be provided through
the agency of smartphones and personal computers.
Training outside classrooms can lead to changes
in attitudes, thereby eventually leading to demo-

cratic citizenship behaviors.

Keywords: Citizen, Citizenship, Democracy,

Citizenship, Democratic Citizenship
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