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A Study of Consumer Behavior at Convenience Stores
In Warinchamrab District, Ubon Ratchathani Province
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Abstract

The purposes of this research were to study
(1) the personal characteristics that are associated
with purchasing behavior of consumers at
convenience stores in Warinchamrab district,
Ubonratchathani province, (2) the relationship
between marketing mix with a convenience store
and purchasing behavior of consumers (3) study
the relationship between the image of the
convenience store and purchasing behavior
of consumers at convenience stores. This
quantitative research collected data from 400 people
in Warinchamrab district, Ubonratchathani
province. Questionnaires were used as the tool for
data collection. The statistics used in data analysis
were percentage, mean, standard deviation and
Chi - Square.

The result of this study showed that (1) the
majority of customers were female, aged between
16-25 years old, single, students, holding bachelor
degrees, with less than 10,000 bath per month for
average revenue, and the number of family members
are 3-4 people. The majority of the customers
purchased at a convenience store between the
hours of 6.01 pm and 12.00 pm. The expenditure of
each shopping time at convenience stores is 1-200
baht. The frequency of shopping time to a conve-
nience store is 3-4 times per week. The personal
characteristics were correlated with the purchasing
behavior of consumers. (2) The marketing mix
consisting of four aspects; products and services,
pricing, place and promotion was correlated
with the purchasing behavior of consumers in
convenience stores, at statistical level 0.05. (3) The

image of a convenience store such as convenience,
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staff, and good governance were correlated
with the purchasing behavior of consumers

in convenience stores at statistical level 0.05.
Keywords: Behavior, Consumer, Convienience Store
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