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Performance Effectiveness of Suratthani Provincial Police
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Abstract

This research aimed to investigate the
level of opinions on performance effectiveness of
the police officers within the Suratthani Provincial
police, to compare the degrees of such opinions
and participants’ personal characteristics; and
to explore suggestions for the performance
effectiveness. The participants were 350 police
officers of Provincial Police Officers via simple
random sampling method 8 police officers
were selected as sample for an investigation
of suggestions. The data collectionused was
0.97 reliability-questionnaire. The statistics for
analysis were percentage, mean score, and
standard deviation. The testing tools were t-test
and one-way ANOVA. The results presented an
average overall level of opinions with individual
aspect being rated high. The privacy aspect
was rated the highest followed by specification,
the fairness and the acceptance in descending
order. The comparison showed that different
gender, education, lengths in service, line of
work, rankings of the police participation did
not affect the opinions. The suggestions on
performance effectiveness included having clear

working procedures on the basis of fairness.

Keywords: Performance Effectiveness,

acceptance, fairness, privacy, specification
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