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ABSTRACT

This study investigates the development of Chinese speaking skills of Secondary 1
students in an international school in Thailand using cooperative learning method.
The examination was conducted during the first semester of the 2023-2024
academic year. The study employed cluster random sampling to select four classes,
each consisting of 15 students at the secondary 1 level, forming the sample group
with mixed genders and abilities in learning.

In the study, the researcher also utilized a questionnaire to collect data
on students’ speaking tests and satisfaction. Descriptive statistical analysis revealed
the highest mean score of the pre-test (X = 19) and post-test (X = 31.23). Both pre-test
and post-test data indicated the development of students’ Chinese speaking skills.
Additionally, quantitative data showed the highest mean score (X = 3.77) and lowest
mean score (X = 3.68) for students’ satisfaction. The overall mean score of students’
satisfaction level items was at a high level. Content analysis of the quantitative data
revealed that students were satisfied with the use of cooperative learning methods
in Chinese-speaking classes.

Keywords: Cooperative Learning, Chinese Speaking skill, International School, Thailand.
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INTRODUCTION

The rise of China has made learning
Chinese growing important in recent years,
the statistics from the Centre for Language
Education and Cooperation of China
reported by China Daily, the end of 2021,
more than 25 million people are currently
learning Chinese overseas, and the cumulative
number of learners and users is close to 200
million (CD, 2021).

China has a significant impact
on Thailand, as the Chinese people make up
about one-sixth of the entire population,
which is the second largest ethnic group
in Thailand. Thai schools are increasingly
offering courses to learn the Chinese
language, and they are also putting more
emphasis on these classes. The trend
is also apparent in international schools
(Cui, 2014). For this study, the researcher
mainly focuses on the development
of Chinese speaking skills under the British
curriculum, which is the International
General Certificate of Secondary Education
(IGCSE) curriculum. Because the number
of Chinese language enrolments in the IGCSE
is increasing, most international school
students face a huge challenge during Chinese
learning.

The main purpose of this paper
is to examine the Cooperative learning

to solve the problems encountered

by international school secondary
students in the Chinese speaking teaching.
For international school secondary students,
one of the main obstacles to improving
Chinese speaking is the language
environment. School communication
between students and teachers is basically
in English, and mandatory English
communication is even written into
the school regulations.

As Cui (2014) states that, students
in international schools are required
to primarily communicate in English
and only have limited opportunities
to practice their Chinese speaking skills,
such as during Chinese class or when speaking
with a Chinese teacher.

From researchers’ teaching
experience, most international school
secondary students do not have Chinese
speaking context. The composition
of school students is mainly comprised
of Thai nationals, and the majority
of non-Thai students are children
of homeroom teachers; for this reason,
they have very limited time to practice
Chinese speaking in daily life. Insufficient
opportunities for students to practice
become a barrier to progress in Chinese
speaking skills. An old Chinese saying

says that “practice makes perfect.”
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The improvement of speaking skills is based
on substantial repetition and application.
If they do not have enough chance
to practice after class, they will not be able
to achieve the purpose of advanced
Chinese speaking learning, which is fluent
and accurate use of language in communication
(Hong, 2021).

In addition, student personalities
are also a critical problem in improving
Chinese speaking, with extroverted
students being more willing to participate
in class discussions, while introverted
students tend to shy away (Li, 2014).

To solve these problems
during the Chinese-speaking teaching
mentioned above, Sun, R (2007) states
that cooperative learning is a pedagogical
theory, instructional strategy, and learning
approach it can effectively solve the problems
of a silent class and low participation
and emphasizes communication
and cooperation between learners,
and the development of a supportive
interpersonal relationship among
students. A common implementation
approach of cooperative learning is Think-
Pair-Share (TPS), Students will be divided
into several groups, and each group member
is asked to reflect on what they already
know or have learned about a given topic.

Then, they partner up with another member

Vol. 15 No. 2 (July - December 2024)

to share their thoughts and perspectives.
The teacher poses a question, providing
time for individual reflection. After this,
individuals have the opportunity to share
their perspectives with their partners
(Lyman,1981).

Generally, the cooperative
learning approach involves organizing
students into groups to complete tasks
together rather than work as independent
individuals. By working in a team, students
can overcome their anxieties, decrease
their stress levels, and more effectively
apply their Chinese language abilities.
For these shy and introverted secondary
students, the cooperative learning method
creates a positive atmosphere in the class,
it is helpful to improve their communication
ability (She, 2012). In traditional teaching,
the teacher is always the main character
in the class. Li (2014) also mentioned
that cooperative learning has clear
advantages in terms of increasing
motivation and learning efficiency.

Numerous studies have shown
that cooperative learning methods
can be very useful for teaching Chinese.
In this study, the researcher will be conducting
research by using the cooperative learning
method to develop Chinese speaking skills
of secondary 1 students under the IGCSE

Curriculum, the researcher hopes through
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this study to make up for the shortage
of traditional speaking teaching, increase
student participation in the class, promote
the positive teachers-students interaction
and also between students, and investigate
the students’ satisfaction with using
cooperative learning. May this study provide
details on the application of cooperative
learning in Chinese-speaking classes
and validate the feasibility of the method

in an international school context?

RESEARCH OBJECTIVES

The study aims to research
the development of Chinese speaking
skills of secondary 1 students before
and after using the Cooperative Learning
Method and to investigate and collect
the secondary 1 students’ satisfaction

after using the Cooperative Learning Method.

LITERATURE REVIEW

The Development of Chinese
Teaching in Thailand

Thailand is the third largest
country in the center of Southeast Asia,
which is influenced by a diversity of foreign
cultures. Therefore, the development
of Chinese education depends on Thailand’s
language policy. With the change
of language policy, Chinese education

in Thailand has gone through four periods:

the “rise” in the 19" century, the “decline”
from 1939 to 1945, the “brief revival”
after World War Il, and the “revival”
after the 1980s (Li, 2021). The development
of Chinese education is inseparable
from the Chinese education policies
in Thailand, and the diplomatic relations
between China and Thailand also determine
the development of Chinese education.

The problem of teaching Chinese
Speaking

Liu (2016) concluded the problems
of Chinese-speaking teaching in his study.
First, the speaking class was mostly
teacher-oriented; students also practiced
but needed more initiative and could not
fully stimulate their motivation. Second,
students primarily practiced around the text
or according to the after-class exercise
in the textbook, and teachers usually
divided students into groups of two or three
to complete these exercises in the form
of dialogues with each other. However,
the exercises are not related to students’
real lives.

Liu (2021) also mentioned
that some things could still be improved
in the current teaching of speaking.
Teaching is still traditional teacher-oriented,
and students follow the teacher’s practice.
However, this mode is practical and effective

at the primary teaching stage; students
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need more initiative to learn and more
opportunities to practice and communicate
independently. Secondly, the content
of students’ oral communication practice
mainly revolves around the content
of the text, and the form of practice
is relatively single and boring, mostly
dialogue practice in pairs.

The Relationship between
Cooperative Learning and Chinese-
speaking Teaching

There are three practical learning
goals of Cooperative learning classes,
involving three domains, which are the cognitive
learning domain of learners, the skill learning
domain of learners, and the affective
domain of learners, which corresponds
to the goals of Chinese-speaking
teaching to improve students’ knowledge
of Chinese and their ability to communicate,
to improve students’ ability to think critically
and to help students recognize their self-
worth in learning (Li, 2014).

Hong (2021) states that Cooperative
learning focuses on learning knowledge
content as well as communicative
and collaborative skills, promoting
learners to accumulate and consolidate
their knowledge in applying practice,
which is in line with cultivating intercultural
communication skills of international

students in teaching Chinese. She found

Vol. 15 No. 2 (July - December 2024)

that cooperative learning positively
impacted international students’
discourse skills, alleviating language
anxiety and stimulating their interest
and motivation in learning Chinese.
Under the guidance of the cooperative
learning steps designed by the teacher,
international students can accumulate
language knowledge through the teacher’s
intensive teaching. On the other hand,
they can increase their information reserve
through interaction with others in group
activities, learn to listen and understand others,
and develop their communicative skills
and cooperation ability while completing
joint learning tasks. The cooperative learning
model of the advanced speaking classroom
provides a rich space for international
students to interact with each other,
which not only gives more opportunities
for those students with good language ability
and a strong desire to express themselves
but also encourages those students
with weak language ability and shyness
to express themselves and make their
contribution to the group’s success.
Several studies related to Cooperative
learning demonstrate the effectiveness
of using Cooperative learning in Chinese-
speaking teaching. This part concluded
the studies and research using Cooperative

learning in Chinese-speaking teaching.
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She (2012) conducted a study
titled Cooperative Learning in Thai
Students’ Chinese-speaking Teaching,
the study selected college students
as experimental subjects and aimed
to examine whether Cooperative Learning
can enhance the Chinese speaking skill
of students or not, also to help the student
increase their vocabulary and correct
their pronunciation, exercise their actual
communication skill. The experimental
study demonstrated a significant
increase in student motivation to learn
and the development of cooperative
skills. In the authentic context created
by Cooperative Learning, students
are more likely to overcome mental
barriers and improve their speaking skills
more rapidly.

Hu (2012), in her research titled
The Research of the Cooperative Learning
Model in the Oral Chinese Class, reviews
relevant research and analyzes various
aspects of the cooperative learning model,
including group division, different cooperative
learning styles, and cooperative learning
design principles and considerations,
summarizes the factors that influence
the effectiveness of cooperative learning
through teaching practice, including teacher

factors, student factors, content factors,

and external factors. The results show
that collaboration develops students’
comprehensive ability and facilitates
students’ improvement of their knowledge
structure in many practices.

Zhang (2018) carried out a study
titled A Study of Task-based Cooperative
Teaching Approach in Teaching Spoken
Chinese as a Foreign Language Take CMVC
of Thailand as an example. In the early
stage of the study, a questionnaire
was used to understand students’
motivation, needs, and study habits,
to investigate the current teaching
mode of spoken Chinese classes
through the interview and observation
method, and to analyze the problems
of the current spoken Chinese classes.
Finally, the study result shows that
the completion of tasks increases
students’ motivation to learn; students
learn by completing tasks, gaining
knowledge by doing, and remembering
more solidly, and group work reduces
language anxiety and creates competition
within and between groups, which improves
the quality of the class and enhances
student learning. This will improve
the quality of the class and the efficiency

of student learning.
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Cooperative learning has emerged
as a popular teaching method over the past
five decades and has been applied across
a wide range of subjects, including
Chinese language learning. The studies
above indicate the growing interest
in applying the cooperative learning
model to teaching Chinese as a foreign

language.

HYPOTHESIS
In this study, the development

of Chinese speaking skills of the secondary 1

Independent Variable

Cooperative Learning

Vol. 15 No. 2 (July - December 2024)

student were improved after using cooperative
learning, and the satisfaction of the student
was at a high level after using cooperative

learning.

CONCEPTUAL FRAMEWORK

This study has two variables,
Cooperative learning as the independent
variable and students’ Chinese speaking
skill and their satisfaction as the dependent

variable. (Shown below in Figure 1).

Dependent Variable

Chinese speaking skill

Student’s Satisfaction

Figure 1 Independent and Dependent Variable
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METHODOLOGY

In this study, researchers collected
quantitative data through an achievement
test and a satisfaction questionnaire.
The achievement test included a pre-test
and a post-test. The purpose of the study
was to examine the effectiveness
of the Cooperative Learning Method
in developing students’ Chinese-speaking
skills, the questionnaire aims to investigate
the satisfaction of students by using
the Cooperative Learning Method
to improve their Chinese-speaking skills.
The target population comprises 73
students from four secondary 1 classes.
The student’s age is around 11 to 13 years
old with mixed genders and mixed abilities
in learning.

Due to the school arrangement,
the researcher is only in charge of one
of the Secondary 1 classes, the researcher
chooses a cluster random sampling class
as the sample group (15 students),
the students are mixed genders and mixed
abilities in learning, and there are 5 boys
and 10 girls. The study was carried out
in an international school in Samut Prakran,
which is one of the central provinces
of Thailand, it was founded in 2007.

The school includes 16 grades from nursery

to high school, and Chinese languacge
courses have been offered from nursery
to secondary 4. The school offers 4 hours
per week of Chinese language classes
for the secondary level. The following
three instruments were used to collect
quantitative data for this study: lesson
plans, Chinese-speaking tests (pre-test
and post-test), and a student satisfaction

questionnaire.

RESEARCH RESULTS

Table 1 below presents the Pre-test
& Posttest scores of the sample group.
The highest score on the pre-test was 31.5
(out of a total of 45), and the lowest score
was 12. The post-test scores increased
significantly, with one participant receiving
the highest score of 42 out of 45,
an improvement of 19.5 points compared
to the pre-test scores, and two participants
receiving the lowest score of 24 out of 45.
In addition, two participants made
the greatest improvement; the percentage
difference between the pre-test and
post-test was 43.33%.

All 15 students showed significant
or slight improvement on the posttest,
with score gaps ranging from 1.5 to 19.5

points.
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Table 1 Student Pre-test and Post-test score

Pre-test Scores Posttest Scores Increase
Student Difference %

(Full score = 45) | (Full score = 45) | in test score
1 31.5 33.0 1.5 3.33%
2 24.0 26.0 2.0 4.44%
3 21.0 375 16.5 36.67%
aq 19.5 36.0 16.5 36.67%
5 18.0 24.0 6.0 13.33%
6 19.5 34.5 15.0 33.33%
7 16.5 28.5 12.0 26.67%
8 21.0 31.5 10.5 23.33%
9 18.0 31.5 135 30.00%
10 16.5 24.0 7.5 16.67%
11 225 42.0 19.5 43.33%
12 18.0 37.5 19.5 43.33%
13 13.5 255 12.0 26.67%
14 13.5 27.0 135 30.00%
15 12.0 30.0 18.0 40.00%

Mean Scores 19.00 31.23 12.23 27.19%

Table 2 Paired Samples T-Test

Pre-test Posttest
Group Mean difference T P-value

X SD X SD

Sample Group | 19.00 | 4.83 | 31.23 | 5.49 12.23 -8.17 0.000

*p < 0.05
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From Table 2, a difference of 12.23
was observed between the pre-test
and post-test means; this increased from
the post-test mean. The significant value
(P) obtained was 0.000, which was lower
than 0.05 (P*0.05). There was a statistically
significant increase in the post-test scores
as compared to the pre-test scores for
the sample group.

Figure 2 below represents
participants’ pre-test and post-test scores.
As shown in the figure, It can be seen
that all students’ scores in the post-test

have increased, indicating that the Cooperative

Learning method helped improve students’
Chinese Speaking scores.

In addition, Figure 2 shows the mean
scores for the pre-test and posttest,
which were 19.00 and 31.23. The mean score
for the post-test was higher than the mean
score for the pre-test. The post-test scores
represented by the orange bar confirmed
an increase of 12.23 points compared
to the pre-test scores represented by
the blue bar. So, it can be said that each
person made progress in the posttest

and got a better score.

Individual student achievement in Pretest and Post test

45.0
40.0
35.0
30.0
25.0
20.0

Score

W Pre test 315 240 21.0 195 180 195

Post test 33.0 | 26.0 37.5 | 36.0 240 345

285 315 315

15.0
10.0
5.0 I
0.0
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

165 21.0 180 165 225 180 135 135 120

240 420 375 255 27.0 300

Figure 2 Graphical representation of students’ pre-test and post-test scores
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Comparison of Pretest and Posttest Mean

40.0000

19.0000

20.0000

Marks

W Pre_test

31.23

0.0000 -

Post_test

Figure 3 Comparison of pre-test and post-test mean

In addition, Figure 3 shows the mean
scores for the pre-test and posttest,
which were 19.00 and 31.23. The mean score
for the posttest was higher than the mean
score for the pre-test. The post-test scores
represented by the orange bar confirmed
an increase of 12.23 points compared
to the pre-test scores represented by
the blue bar. So, it can be said that each
person made progress in the posttest
and got a better score.

In order to collect quantitative
data and study students’ satisfaction
with using the Cooperative Learning
method in Chinese-speaking classes,
a five-point Likert scale was adopted:
1 = strongly disagree, 5 = strongly agree.
The questionnaire consists of 12 items,
which are divided into three parts:
Interest and motivation, Engagement,

and the effectiveness of the Cooperative

learning method. All 15 (N=15) study
participants were given questionnaires.
Descriptive statistics (mean and standard
deviation) were used to analyze the survey
results. The average score was highest
at 4.01 ~ 5.00, high at 3.01 ~ 4.00,
medium at 2.01 ~ 3.00, low at 1.01 ~ 2.00,
and lowest at 1.00 ~ 0.00. Figure 3 shows
the mean and standard deviation of each
questionnaire item of students’ satisfaction
with using Cooperative Learning in Chinese-

speaking classes.

RESULTS CONCLUSION AND DISCUSSION
Results Conclusion
The first objective of this study
was to compare the Chinese speaking
skills of secondary 1 student after the use
of the Cooperative learning method.
and then, the paired sample T-test

was conducted on the pre-test and post-



. MFEANTIVING UAVINGFYTUANTLUAT

Ul 15 atfuil 2 n3ngieu - Sunay 2567

test results to compare the differences
in learning performance between the sample
groups.

1) The statistical analysis
of the paired sample T-Test of academic
performance showed that the average score
of the post-test (31.23) was higher than
that of the pre-test (19), with an average
difference of (12.23). The standard
deviations of the pre-test and post-test
were (4.83) and (5.49), respectively.
The average score of the post-test
was higher than that of the pre-test,
which indicates that the Cooperative
learning method has a positive effect
on improving students’ academic
achievement of Chinese speaking skills.

2) The highest score (31.5) and
the lowest score (12) in the pre-test.
The highest score (42) and the lowest
score (24) were obtained in the post-test.
These differences between pre-test
and post-test scores result in the highest
score on the post-test being (19.5) points
higher than the score on the pre-test.
The lowest score in the post-test
is (12) points higher than the lowest score
in the pre-test.

3) ALl 15 participants scored
higher in the post-test than in the pre-test.
The improvement ranged from 1.5 to 19.5

points.

The quantitative data analysis above
revealed the significant improvement in
students’ post-test results. Thus, the results
of this study clearly indicated that using
cooperative learning method could
effectively improve the Chinese speaking
skill of secondary 1 student in international
school in Samut Prakran, Thailand.

The second objective of this study
was to investigate the secondary 1 students’
satisfaction with the Cooperative Learning
approach. Quantitative data concerning
this objective was collected through
a questionnaire containing 12 items,
which were further divided into three parts:
Part A: Interest and Motivation, Part B:
Engagement, Part C: The Effectiveness
of Cooperative Learning

The data from Part A of
the questionnaire showed that students
had the high level of interest and motivation
with the use of Cooperative Learning
(X =3.75,SD = 0.85).

The data from Part B of
the questionnaire showed that students
had the high level of satisfaction in terms
of engagement when using Cooperative
Learning in Chinese speaking lesson
(X = 3.68, SD = 0.81), the result indicating
that Cooperative Learning could engage

most students in Chinese speaking learning.
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The data from Part C of
the questionnaire showed that students
consented to the idea that Cooperative Learning
had a positive impact on the effectiveness
of the their Chinese Speaking learning
and gave it the high level of satisfaction
(X=3.77,SD = 0.88), implying that students
affirmed the method could helped improve
their Chinese Speaking skill.

Discussion

The results of the test showed
that using the Cooperative learning
method in Chinese speaking class
improved Secondary 1 students’ Chinese
speaking skills. All 15 participants showed
a certain improvement in comparison
to their pre-test and post-test scores.
The Mean of the post-test (31.23)
was higher than the pre-test (19).
In addition, students No.11 and No.12
made the most impressive improvement
of 19.5 points, from 22.5 to 42 and 18
to 37.5, respectively. While student No.1
got the lowest improvement of 1.5 points,
we found that he got the highest score
on the pre-test, and his post-test result
was above average, so we can assume
that he has a better foundation in Chinese
speaking. Thus, the use of cooperative
learning methods positively affects

the Chinese speaking skills of students,

Vol. 15 No. 2 (July - December 2024)

and all findings from the pre-test
and post-test were reliable answers
to the first research question. It also
proved in the previous studies; she (2012)
conducted an experimental study
in intermediate Chinese-speaking teaching
by using Cooperative learning, the test
results of the experimental group showed
significant improvement, and the research
has testified that Cooperative learning
can improve student participation,
and cultivate a sense of cooperation,
which also helps to reduce student
mental barriers. Shi (2016), through her
analysis of the research result, found that
all students in the sample group improved
their Chinese achievement after using
the Cooperative Learning method;
compared to the traditional teacher-center
methods, Cooperative Learning fosters
student-centered learning, where by students
are encouraged to engage with the learning
material, overcome their inhibitions, develop
their autonomy and self-efficacy in learning,
and participate actively in the educational
process. As Zhang (2018) indicated
by comparing the pre-test score
and post-test scores of the experimental
group students, the majority of them
who used the Cooperative learning method,

their Chinese speaking test scores greatly
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improved. Based on the above analysis,
the findings in this study reflected a positive
effect of using the Cooperative learning
method. The following recommendations
are listed:

(1) The Cooperative learning method
improved student’s Chinese speaking skills
in a very practical way and had a positive
effect on the Secondary 1 student.
Thus, this form of learning method can be
implemented throughout the whole
academic year teaching, even in other
grades.

(2) Itis successful for Secondary 1
students to use Cooperative learning
in Chinese-speaking classes, by the positive
response from students, it is recommended
that other language teachers use Cooperative
learning in their teaching, it may engage
more students in language learning.

(3) Cooperative learning also
can be used to other subjects; Cooperation
is an essential competence in modern society,
and the multifaceted implementation
of the cooperative learning method serves
to nurture students’ aptitude for teamwork
and collective problem-solving.

The following s for future researchers
who may be interested in carrying out
any similar studies on this topic;
considering the limitation of this research,

the suggestions are proposed:

(1) The study population was less
than 30 students; which is one of the limitations
of this study. Therefore, similar study
might be conducting with larger samples
of different grades, namely primary schools,
middle schools, high schools, and colleges,
or from different regions in Thailand
will help to ensure and verify the credibility
of the conclusion of this study.

(2) Due to the limited time,
the study was conducted within only
4 weeks. If studies are conducted over
a longer period in the future, they may get
different results.

(3) Using Cooperative learning
in other aspects of Chinese learning, such as
reading and writing, might have positive
consequences and benefits. Also, a possible
way to strengthen the validity of the findings
is to conduct similar studies in various
international schools, especially those
that follow Western curricula, which would
increase the consistency of the results
across different educational frameworks.

All the details of the study have been
elaborated. By the end of this part, it can be
said that the application of the cooperative
learning method has a significant positive
impact on students’ Chinese speaking
ability. As a new teaching method applied
to oral language teaching, the cooperative

learning method can improve teachers’



Academic Journal Phranakhon Rajabhat University .

Vol. 15 No. 2 (July - December 2024)

classroom teaching efficiency and students’  significantly improved. Thus, using Cooperative
participation. As a result, students’ learning may lead to more effective
interest and confidence in Chinese lessons  teaching in Chinese speaking and any other

and their ability to use Chinese can be  elaborate aspects.
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ABSTRACT

This quantitative study investicated whether the use of Bilibili Station media
and the cooperative learning method improved the English-speaking skills and satisfaction
of grade 5 Chinese students in learning English speaking. The sample group consisted
of 30 grade 5 Chinese students in Yunnan Province, China. Data were collected using
a pretest, posttest, and questionnaire, and were analyzed using descriptive statistical
analysis and a paired sample t-test. The data collection and instructional period
lasted for four weeks. The results of the pretest and posttest showed that the students
in the sample group improved their English-speaking skills, with a posttest score (X = 22.13,
SD = 2.01) and a pretest score (X = 18.96, SD = 2.64), resulting in a mean difference
of 3.17 points. The data collected from the questionnaire indicated that all items
were rated at a high level. The students expressed positive satisfaction with the use
of Bilibili Station media and the cooperative learning method in learning English speaking.
This study demonstrated that using Bilibili Station media in the English-speaking classroom
was an effective way to learn English speaking.
Keywords: Bilibili Station Media, English Speaking Skill, Cooperative Learning Method,

Learning Achievement, Students ‘satisfaction
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INTRODUCTION

The school pays more attention
to the development of English speaking
skills for primary school students.
Ma (2022) describes Elementary school
is a critical period for students’ language
development, so cultivating elementary
school students’ English oral expression
ability is an important task in elementary
school English teachers’ teaching.

Chai (2019) has suggested that
there are many problems in the current
English speaking teaching in elementary
school, which hinder the smooth
development of speaking teaching
activities and affect the improvement
of the quality of English speaking teaching.

How to make our classroom
become more vivid image, make students
interested in our classroom teaching,
improve students’ motivation to learn,
make students’ speaking ability get good
help. This problem is worthy of our deep
thinking and improvement.

According to Yang (2021), the Bilibili
station platform has indeed widened
the path of independent learning
for students and has had a positive
impact on a large group of English learners
whose English proficiency has improved,
especially their English speaking skill.
Bilibili station has changed the traditional

teaching model and given students
a new perception of English learning,
It enhances students’ interest in learning
and independent learning ability, meets
their individual needs for English leaming,
and enhances the practicality and diversity
of their English learning.

Jiang 2018) notes that cooperative
learning method is an effective teaching
method, and its effective application
in elementary school English teaching
can increase the interest of English
classroom, enhance the activity of
the classroom, and then can improve
the effect of English teaching. This not only
helps students to improve their interest
and academic performance, but also
allows them to have a better relationship
with their classmates.

It is important to know how to
improve students’ English speaking skills
as students generally have weak speaking
skills and lack targeted measures.
Considering this situation, teachers can select
videos on BILIBILI station video media
that are appropriate to the course topic
to give students a clear, visual perception
of today’s course content. After students
understand the course content, the teacher
distributes conversation exercise questions
and groups pairs through cooperative

learning to communicate about the course
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content and conversation exercise

questions.

RESEARCH OBJECTIVES

1. To improve English speaking skill
of Grade 5 Chinese students in Yunnan
province through the application of Bilibili
station media and cooperative learning
method.

2. To investigate Grade 5 Chinese
students’ satisfaction towards the application
of Bilibili station media and cooperative

learning method in learning English speaking.

LITERATURE REVIEW
1. English speaking skill teaching
Schools are focusing more
on cultivating the English speaking skills
of primary school students. Firstly,
Hu (2021) points out that there is a lack
of communication opportunities in primary
English speaking teaching. Secondly,
the lack of an interactive environment
Speaking is an important skill for language
learning and a key ability for communicative
communication. Thirdly, the lack of interest
in language is an important driving force
for students’ cognitive learning and one of
the key elements to stimulate behavioral
exploration.
Strengthening primary school

students’ English speaking skill helps

Vol. 15 No. 2 (July - December 2024)

to ensure the transmission of information.
As a communicative activity of language
communication, oral communication
is the goal, and diverse development
strategies and guidance measures
are adopted to not only improve
students’ comprehension of language
output and input, but also to strengthen
students’ language use, emotional
expression and thought penetration,
further ensuring accurate and efficient
message delivery (as cited in Mao, 2018).

2. The application of technology
in teaching and learning English.

With the development of
the times and the innovation of educational
concepts, the application of multimedia
technology has become a necessary
educational tool.

Teachers should strengthen
their technological learning, master
the functions of multimedia technology,
optimize the production of courseware
according to the new methods, clarify
the objectives of teaching English
in elementary school, be able to closely
articulate the operational aspects of
technology, and make efforts to create
an atmosphere in the classroom to improve
learning experience.

Zhu (2022) points out the rational

use of multimedia technology in primary
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English classroom teaching can bring
many benefits to teachers and students.
Therefore, it is important to analyze
the current situation of multimedia
teaching in primary English.

3. The application of Bilibili
station media in teaching and learning
English speaking skill.

Bilibili Station is the largest
video resource learning media in China.
As the main knowledge video dissemination
platform, It plays a big role in learning
speaking English. Ma (2022) points out
the cultivation of learning interest is the focus
of speaking teaching. A significant advantage
of combining Bilibili station media videos
with speaking teaching is that it can mobilize
students’ enthusiasm for communication,
make them feel the fun of language
learning and oral expression, and promote
the comprehensive improvement
of students’ interest in speaking.

Yang (2021) notes the creation
of new media such as Bilibili station
has enriched the teaching content of English
classroom, changed the traditional English
teaching, and innovated in the form to help
students form the initiative to learn English
and let them dare to speak. Through the rich
foreign cultural resources of BILIBILI station
to learn and fully understand the cultural

customs and authentic English expressions

around the world, broaden the horizons,
enhance the ability of cross-cultural
communication, and allow students to learn
to speak better.

In teaching English speaking,
teachers can make more use of Bilibili
station media videos to create a learning
atmosphere. The combination of Bilibili
station media videos and speaking English
makes students more receptive to speaking
English (as cited in Xu, 2022).

Teachers can select videos
on Bilibili station video media that
are appropriate to the course topic
to give students a clear, visual perception
of today’s course content.

4. Cooperative teaching method
in teaching and learning English speaking
skill.

Jiang (2018) notes cooperative
learning method is an effective teaching
method, and its effective application
in elementary school English teaching
can increase the interest of English
classroom, enhance the activity of
the classroom, and then can improve
the effect of English teaching. It not only
helps students to improve their interest
and academic performance, but also
allows them to have a better relationship

with their classmates.
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According to Guo (2017),
when the teacher talks about the content
of “What would you like? “Before the lesson,
students in the class can be grouped
scientifically and rationally according
to their grades, classroom performance,
gender and personality in groups of four,
with the principle of heterogeneity in the same
group. Teachers can organize relevant
games for students, assign relevant inquiry
questions for students, it can add vitality
to the English classroom in such a way
that students can actively participate
in the learning of English speaking skill.

Cooperative learning involves
organizing students into small groups
to work together on tasks or projects,
fostering collaboration, communication,
and critical thinking skills, which provides
students with sufficient time and space

to expand their thinking. In the past,

Independent Variable

The application of Bilibili media

and Cooperative Learning Method

Vol. 15 No. 2 (July - December 2024)

students had weak interest in learning,
lack of concentration in class, and poor
classroom effect, but now students
have high enthusiasm for English learning,
and their teaching performance has greatly
improved (as cited in Wang, 2009).

A series of research has shown
that a skillful blend of Bilibili station
and cooperative learning methods
can significantly improve students’

speaking skills.

CONCEPTUAL FRAMEWORK

The independent variable included
the usage of Bilibili station media though
Cooperative Teaching Methodology.
The dependent variables contained
the students’ English speaking skill
and the students’ satisfaction by using
the Bilibili station media. It is shown

in Figure 1.

Dependent Variable

English speaking skill )

( Students’ satisfaction )

Figure 1 Independent variables and Dependent variables.



. 2MFENTIVING UANINPIRY VA YNTEUAT

Ul 15 atfuil 2 n3ngieu - Sunay 2567

METHODOLOGY
1. Research design

In this research, a quantitative
approach was used to analyze the data.
To collect data, achievement tests
and questionnaire were used to collect
data. In addition to the achievement tests,
a questionnaire was also incorporated into
the achievement test. This was designed

to determine students’ satisfaction

with the Bilibili station media of learning
English speaking skill. The results of
the questionnaire proved to be objective
and accurate. The following figure 2
illustrates the research design of the study.
The sample group was divided into
experimental and control groups,
and to ensure the reliability of the studly,

the pretest and posttest were consistently.

[ Sample group

L

Pretest

L 4

BILIBILI station media andandcc

L

L 4

L

Questionnaire

[ Cooperative learning method j
[ Posttest j

Figure 2 illustrates the research design
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2. Population and sample

The study was conducted
with grade 5 students in a public school
in Yunnan Province, China. The grade 5
students were divided into two classes,
each consisting of 60 students. These students,
aged 10 to 13, comprise a mix of genders
and have varying English speaking abilities.

The researcher used clustered
random sampling, which included 30
students from the fifth-grade population.
The students ranged in age from 10 to 13,
with varying speaking abilities. and English
speaking has been taught as a compulsory
course for more than five years. The research
has limitations because sample sizes
are limited.

3. Research instruments

In this research, lesson plans,
achievement tests, and satisfaction
questionnaire were used to collect data
to address the research questions.

3.1 Lesson plans

The researcher established

4 lesson plans of 45 minutes each for a total
of 360 minutes (1 lesson plan = 2 lessons),
which included the use of BILIBILI station
media in the classroom. Over a one-month
period, the researcher taught 8 lessons

(2 classes per week).

Vol. 15 No. 2 (July - December 2024)

3.2 Achievement tests

The tests were divided
into two parts, a pretest and a posttest,
with the same number of questions
and the same level of difficulty.
The participants were asked a series
of questions through a randomized
interview based on four main themes:
seasons, parks, hobbies, and pets.
For both pretest and post-test, the same set
of questions were asked. The participants
were asked to select a topic about
which they would be asked. Next, a series
of 6-7 questions were also asked depending
on the topic chosen by each participant.

3.3 Questionnaire

In this research, a set
of five-point Likert scale questionnaire
consisted of 15 statements examined
students’ satisfaction in English speaking
skill by using BILIBILI station media.
It was divided into three parts. The Part A
was interest and motivation, the Part
BILIBILI was Engagement, and the Part C
was the Efficacy of BILIBILI station media
in English speaking skill. Each statement
was rated on a Likert scale from 1 to 5,
with 5 being the highest or strongly
agree, (4) agree, (3) neutral, (2) disagree

and (1) strongly disagree, respectively.



o4 MFEANTIVING UAVINGFYTUANTLUAT

Ul 15 atfuil 2 n3ngieu - Sunay 2567

The questionnaire has been translated
into Chinese
4. Validity
The research instruments
were examined and validated by three
experts; all of these experts are from China.
The Item-Objective Congruence Index (I0C)
was made by Rovinelli and Hambleton
in 1997 (Carlson & Turener, 2013). The 10C
range is between -1 and +1. In this I0C
assessment, the study tool was effective
if the item value was greater than or equal
to 0.67. If the test value was less than
0.67, the study tool should be revised.
In this research, all Instruments’ results
were more than 0.67.
5. Reliability
To test the reliability of
the achievement test and the questionnaire,
Cronbach’s alpha method was used
in the study. The researcher administered
tests and questionnaires to an additional
30 students at the same level. The reliability
result of the achievement test and
questionnaire were 0.84 and 0.75.
This showed that the instruments
were reliable to be used to address
the research objectives.
6. Data collection procedures
The sample population
included 30 students from a primary school

in Yunnan Province, China. Their ages

ranged from 10 to 13 years old, and
they differed in gender and English
speaking ability. Students’ academic
performance was collected by means
of pretest and posttest. The data
were analyzed by the total score,
mean score, and standard deviation.
6.1 Approval and Ethics concern
To conduct the research
in the school, the researcher obtained
an approval letter from the Qiling
elementary school on Nanning Road,
Quijing city, Administrative Department.
Since the participants in this research
were between the ages of 10 and 13,
the researcher also received the approval
of both the responsible school authorities
and the parents. The participants were also
notified of the study objectives prior
to the implementation of the strategy.
In addition, study participants were required
to sign a consent document to have their legal
and ethical rights protected. The data
were treated confidentially and deleted

uniformly after the study was completed.

RESEARCH RESULTS

Data Analysis of English speaking
Achievement Test

This section presents the results
of the first research objective. The aim

was to compare the English speaking
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performance of the fifth graders before
and after they were taught using BILIBILI
Station media. The results of pretest
and posttest of the sample groups
were compared using paired samples t-test.
Comparisons were made using means,
standard deviations, and inferential
statistics, with P< being the 0.5 level

of significance.

Table 1 Paired T-Test Analysis

Vol. 15 No. 2 (July - December 2024)

As shown in Table 1 below, the one
sample analysis of the test scores indicated
that they were positive. The pretest mean
was 18.96 with a standard deviation of 2.64;
the posttest mean was 22.13 with a standard
deviation of 2.01. A difference of 3.17
was observed between the pretest and
posttest means; this resulted in an increase

in the posttest mean. The significant value

Pretest Posttest
Group — — Mean Difference t P-value
X SD X SD
Sample Group | 18.96 | 2.64 |22.13 | 201 | 22.13-18.96 =3.17 |-4.672| .01
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(P) obtained was .01, which was lower than .05
(P*0.05). AT-test value of -4.672 was obtained.
There was a statistically significant increase
in the posttest scores as compared to
the pretest scores for the sample group.
It showed the posttest score was significantly
higher than the pretest score.

Data Analysis of Questionnaire

A five-point Likert scale with 1 being
strongly disagree and 5 being strongly agree
was used to collect the quantitative data
and examine students’ satisfaction towards
using the BILIBILI station media in English

speaking class. The 15-item questionnaire

was divided into three sections: part A,
Interest and Motivation; part BILIBILI,
Engagement; and part C, Efficacy of BILIBILI
station media on student learning.
Each single one of the 30 (n=30) participants
was given a copy of the questionnaire.
Descriptive statistics were used to analyze
the questionnaire results (mean and standard
deviation). The mean scores ranged
from the highest of 4.21 to 5.00, high
from 3.41 to 4.20, moderate from 2.61 to 3.40,
low from 1.81 to 2.60, and the lowest
from 1.00 to 1.80 (Likert, 1932).

Table 2 Mean and Standard Deviation: Part A (n=30)

Part A- Interest & motivation Mean SD Interpretation
1 Using BILIBILI station media made learning interesting. 4.03 765 High
2 Using BILIBILI station media and cooperative 4.07 .740 High
learning method made learning meaningful.
3 Using BILIBILI station media and cooperative 4.13 819 High
learning method helped me develop confidence
to learn English speaking.
4 Using BILIBILI station media and cooperative 4.30 750 Highest
learning method motivated me to learn English
speaking.
5  BILIBILI station media and cooperative learning 4.37 669 Highest
method provided a more effective learning style
in speaking learning.
Average 4.18 .748 High
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Table 2 below shows the mean
scores and standard deviations of students’
satisfaction with Part A, interest & motivation.
The highest mean score of 4.37 was obtained
for BILIBILI station media provided a more
effective learning style in speaking learning,

which fell within the mean score range

Vol. 15 No. 2 (July - December 2024)

of the five-point Likert scale indicating
the “Highest” level. The mean score for ltem
1 was relatively low (mean score = 4.03),
the interpretation of the mean score
showed that students’ perceptions of Part
A of the questionnaire, interest & motivation

were at the High level (mean score= 4.18).

Table 3 Mean and Standard Deviation: Part BILIBILI (n=30)

Part BILIBILI- Engagement Mean SD Interpretation

6  All the activities related to BILIBILI station media 4.23 728 Highest
and cooperative learning method were interesting.

7 All the activities related to BILIBILI station media 4.27 .640 Highest
and cooperative learning method were meaningful.

8  Cooperative group learning was important in the 4.47 571 Highest
English speaking classroom.

9 Interactive communication is beneficial to the 4.53 571 Highest
improvement of English speaking.

10  Ifelt more engaged when using BILIBILI station media. a.4a7 629 Highest

Average 4.39 .627 Highest
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Table 3 above shows the mean
and standard deviation of students’
scores for Part BILIBILI, engagement.
As we can see through the data,
“Interactive communication is beneficial

to the improvement of English speaking.”

was rated with the highest mean score
of 4.53 in item 9. The lowest mean score
of 4.23 is item 6. We can know from the data,
considering the average score of 4.39,
it still fell within the “Highest” average

SCore range.

Table 4 Mean and Standard Deviation: Part C (n=30)

Part C- Efficacy of BILIBILI station Media

on Student learning Mean SD Interpretation
11 Using BILIBILI station media and cooperative learning 4.53 .629 Highest
method helped improve my English speaking skill.
12 Using BILIBILI station media and cooperative 4.50 572 Highest
learning method helped improve my English
pronunciation skill.
13 Using BILIBILI station media and cooperative a.67 547 Highest
learning method helped improve my fluency in
English speaking.
14 Using BILIBILI station media helped improve 4.50 509 Highest
my class participation.
15 Using BILIBILI station media helped improve 4.60 .621 Highest
my English speaking achievement.
Average 4.56 575 Highest
Overall Mean & SD for all 15 items 4.37 .650 Highest
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Table 4 below indicated the mean
scores and standard deviations of students’
responses to Section C, Efficacy of the BILIBILI
station media on Student Learning.
The majority of the students agreed
that the BILIBILI station media helped
improve their English speaking performance.
The thirteenth item received the highest
score of 4.67, which was “Using BILIBILI
station media helped improve my fluency
in English speaking”. The eleventh item
received a slightly lower score of 4.53,
which was “Using BILIBILI station media
helped improve my English speaking skill”
In conclusion, as noted above, among
the three parts, Part C had the highest
mean score of 4.56 with a standard
deviation of 0.575. In contrast, Parts A
and BILIBILI had relatively lower mean
scores of 4.18 and 4.39 with standard
deviations of 0.748 and 0.627. As we see from
the data, the overall mean score for all 15
items was 4.37. The researcher was convinced
that the students” overall satisfaction
with the use of BILIBILI station media
and cooperative learning method
was remarkably high. In order to avoid
irrelevant variables, we do not recommend
candidates to review before the exam

to improve the validity of the research.

Vol. 15 No. 2 (July - December 2024)

RESULTS CONCLUSION AND DISCUSSION

Results Conclusion

The first objective in this research
was to improve English speaking skill
of Grade 5 Chinese students in Yunnan
province through the application of BILIBILI
station media and cooperative learning
method in Yunnan province, China.
Then the pretest results and posttest
results were analyzed using a paired
samples t-test to compare the differences
in the learning performance of the sample
group. From the data, the following
conclusions can be drawn: The statistical
analysis of the paired sample t-test
of scores displayed that the mean score
of the posttest (22.13) was higher than
that of the pretest (18.96), and the mean
difference was (3.17). The standard
deviations of the pretest and posttest
in the sample group were (2.64)
and (2.01), respectively. The average
score on the posttest was significantly
higher than the pretest. Based on the result
of the posttest, BILIBILI station media
had a positive effect on improving English
speaking skill.

Li (2017) pointed out after using
the BILIBILI station media videos, 85 percent

of the students showed different scores
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of improvement in their English speaking
scores and developed a strong interest
in learning English speaking. The above
showed that teaching BILIBILI station
improved students’ English speaking skill.

The second objective was to
investicate Grade 5 Chinese students’
satisfaction towards the application
of BILIBILI station media and cooperative
learning method in learning English speaking.
To collect quantitative data concerning
the students’ satisfaction towards BILIBILI
station media, a five-point Likert scale
was used in English speaking teaching.
The 15-item questionnaire was divided
into three sections: part A, Interest
and Motivation; part BILIBILI, Engagement;
and part C, Efficacy of BILIBILI Station
media instruction on student learning.
Twelve questionnaire items were classified
at the “Highest” level and three items
was classified as “High” level. None of
the items were rated as strongly
disagreeable. Chen (2022) found that 83
percent of students believed that BILIBILI
station media videos were beneficial
to course learning, and that teaching
was made more interesting through BILIBILI
station media videos. The results sufficiently
showed that all students agreed that using
BILIBILI Station media in their English

speaking courses was an enjoyable

experience for them. Students were very
satisfied with using BILIBILI Station media
for English speaking teachins.

As indicated above, the research
identified two significant findings. The first
finding indicated that using BILIBILI Station
media instruction and cooperative learning
method improved the English speaking skill
of Chinese students in Yunnan Province,
China. The second finding was that Chinese
fifth graders showed positive satisfaction
with using BILIBILI Station media instruction
and cooperative learning method to learn
English speaking.

Discussion

The application of BILIBILI station
media instruction to improve the English
speaking skill of fifth grade Chinese students
in Yunnan Province was successful. As a result,
BILIBILI station media instruction was also
applicable to other schools” English
speaking courses. Other English teachers
should consider using the BILIBILI station
media videos as a learning material
and as a supportive tool in their English
speaking classes. Bilibili Station media
videos can also be applied to all aspects
of English listening, speaking, reading
and writing. The Bilibili station media video
can also be applied to other different
subjects, and the Bilibili station platform

has a huge number of learning resources
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and provides a wide variety of learning
materials, which are a useful and efficient
supplement to the traditional teaching
classroom.

This research was limited to a group
of 30 grade 5 Chinese students in Yunnan
Province, China. Consequently, a comparison
study with a larger sample could be made
in a different area of China. This would be
worthwhile for replication and would help
to verify and ensure the reliability of
the conclusions from the present study.
The similar studies can be conducted

in different places, at different schools,
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ABSTRACT

The purposes of this study were to compare drama performances before
and after the application of script analysis and to investigate students’ satisfaction
with its use in drama performance classes among second-year university students
in Sichuan Province, China. The study employed a whole cluster random sampling
to select a research sample from a second-year class. The first research objective
was achieved through pretest and post-test, which assessed the drama performance
of second-year students using paired-samples t-tests. The second research objective
was addressed through questionnaire that examined students’ satisfaction with the use
of script analysis, analyzed using means and standard deviations. The results revealed
a significant improvement in students’ drama performance, with a mean difference
of 6.23 points between pretest and post-test scores. Furthermore, students expressed
a high level of satisfaction with the implementation of script analysis in their drama
performance classes. Therefore, this study demonstrated the effectiveness of the script
analysis approach in teaching drama performance.

Keywords: Script Analysis, Drama Performance, Students’ Satisfaction, Second-Year Students
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INTRODUCTION

In recent years, the concept of drama
performance education as a kind of quality
education is indeed getting more and more
recognition, and an increasing number
of people recognize the role of drama
performance teaching in improving
people’s quality and aesthetic education
(Ting, 2022). The drama performance
program in colleges and universities plays
a vital role in developing students’
aesthetics, understanding of traditional
culture, artistic cultivation, and mental
health.

With the gradual attention and rapid
development of Chinese drama education,
the drama education courses in colleges
and universities are also improving
and innovating with the times. However,
there are some problems in the current
university theater education curriculum
system.

The method of script analysis
is derived from the Stanislavski system
of acting. Analysis is the beginning
of creation, and only with full understanding
and analysis can an actor properly begin
to create (Ning, 2017). The method of script
analysis is mainly through the students’ own
analysis, to truly recognize and perceive
the inner core of the script, the rich spiritual

world under the expression of words.

As mentioned above, this paper
was to test that would the use of script
analysis help improve drama performance
of second-year university Chinese students
by comparing students’ achievement before
and after applying it in drama performance
teaching and to investigate students’

satisfaction with the use of it as well.

RESEARCH OBJECTIVES

1. To compare the drama’s
performance of the second-year students
in the university before and after using script
analysis approach.

2. To investigate the students’
satisfaction of the second-year students
in the university after using script analysis

approach.

LITERATURE REVIEW
1. The university of China

China’s higher education system
has experienced rapid growth, providing
students with a diversity of educational
opportunities, with different types of schools
and institutions each with their own unique
missions and characteristics, which together
make up the diverse landscape of Chinese
education. Chinese universities are categorised
into undergraduate and specialist colleges
and universities according to their level

of instruction (Jie & Dexiang, 2022).
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Chinese university curricula
are designed to develop well-rounded
individuals and provide them with a solid
academic foundation and practical
skills to succeed in their future careers,
and this diverse education system reflects
the continuous development of Chinese
higher education and its efforts to adapt
to diversified needs.

China’s university education
is committed to cultivating talents
with international competitiveness,
which play an important role in the era
of globalization. As technology continues
to advance, teaching methods and techniques
are also evolving. Modern universities
make full use of information technology
to provide online learning and blended
education to meet the needs of different
students.

2. Drama Performance Course

Professional drama performance
courses have always been a key area
for training performing artists and art
practitioners. The Drama Performance
courses are designed to develop a broad
and in-depth range of theatre skills
and knowledge to provide students
with a solid foundation for their future
acting careers.

China’s higher art education

has been greatly enriched and developed,

Vol. 15 No. 2 (July - December 2024)

and performance is undoubtedly a popular
major in recent years. On the one hand,
this is due to the prosperity of national
cultural undertakings, and the people’s
pursuit of the spiritual level is constantly
improving. On the other hand, due to
the continuous development of the drama
and film industry, more and more young
people, guided by the “idol role”
and “dream of performance”, have flocked
to study performance in the army of art
examination (Chengyu, 2021).

The main characteristics
of drama performance are manifested
in the form of performance, the way
of creation, the time of performance
and so on. Stanislavski’s approach to drama
performance has a profound impact
on learning and teaching. This thesis
focuses on the approach of script analysis
proposed by Stanislavski to emphasise
the actor’s ability to analyse the script
and to enhance the basic performance
qualities of the student, Stanislavski’s
approach can help students to better
delve into their roles in drama performance
learning and teaching to improve their
performance skills.

3. Basic qualities of students’
drama performances

The qualities of an actor cover

a wide range of aspects, including innate
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conditions, poise and temperament
formed by life experiences, living quality,
intellectual level, cultural and artistic
cultivation, professional skills and ethical
standards.

On the contrary, the professional
qualities of an actor are more demanding
than in any other profession, because
an “actor” who does not possess
the necessary creative qualities of an actor
will not be able to go further along the path.

4. Script Analysis Approach
4.1 Sources of Script Analysis
Konstantin Stanislavski
was one of the pioneers in the field,
and his theory of performance
emphasised two key aspects of the actor’s
professional training: the actor’s creation
of roles and the actor’s self-cultivation.
Among other things, he emphasised
in-depth study of the script when training
actors. He believed that the actor should
delve into the emotions, motivations
and inner world of the character by
carefully analysing the script. This analysis
requires the actor to study the character’s
background, emotional shifts and conflicts
in order to better understand how to create
a realistic character.
4.2 Specific approach content
According to the script

analysis approach proposed by Konstantin

Stanislavski, the specific script analysis
approach includes the following:

1) Period background

2) Defined situation

3) Facts, Events, Passages

4) Conflicts

5) Thematic Ideas

6) Character Relationships

7) Penetrating action and
the highest task

8) Structure and Genre of
the script

According to the content

of the specific approach to script analysis,
the character image depicted in the script
is the basis for the actor’s re-creation.
Although actors can use their own rich
life materials to recreate, this recreation
can only be carried out on the basis of
the literary image created by the playwright,
and cannot be separated from the whole script.
And in the analysis of a play, every element

is indispensable.

CONCEPTUAL FRAMEWORK

The independent variable of
this study is the method of script analysis
and the dependent variable is the improving
the students’ drama performance basic
qualities and students’ satisfaction.
Following is the illustration of the study’s

conceptual framework:
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Independent
Variable

Y

Script Analysis
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Dependent
Variable

\

Student’s Drama

Performance

Student’s Satisfaction

Figure 1 Independent and Dependent Variables

METHODOLOGY

This study applied a quantitative
approach to collect the data, including
a pretest and a post-test to assess second-
years university Chinese students’ basic

ability of drama’s performance, and then

a questionnaire to indicate their satisfaction
with the use of script analysis approach
to improve their basic ability of drama’s
performance. Figure 2 below describes

the research design of the study.

[ Sample group J

[ Script Analysis Approach J

\ A
( Post - test j

Y
( Questionnaire J

Figure 2 Illustration of Research Design
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Participants

The subjects of the study
were the second-year students of
the College, these students are between
18-19yearsold, there are 20 classesin a grade,
which is the total number of students
600 who are mixed gender and ability.
The researcher used the cluster random
sampling technique to select one class
with 30 students out of 20 classes as
the sample group.

Research Instruments

The instruments utilized in this study
comprised lesson plans, a drama performance
ability test and its rubric, and a student
satisfaction questionnaire.

1. Lesson Plans

The researcher prepared four

lesson plans that applied script analysis
over the course of one month (one lesson
plan = 90 minutes).The four lesson plans
contain a total of eight content areas
for script analysis and are designed in four
steps, that is 1) Study and analyze the role
of the actors and determine the roles
of each student; 2) Discussion and Sharing;
3) Presentation; and 4) Summarize and

Analyse the results.

2. StudenDrama Performance

Skill Tests
Using script analysis for the basic

ability test of drama performance,
the researcher conducted a series of questions
about the basic ability of drama performance
around the four scripts, Home, Thunderstorm,
Villa for Sale, and Main Character Debut,
and then asked them to present the segments
from the scripts. A drama performance skill
test form was used, and the test criteria rated
the subjects in five areas: 1) character base,
2) through action and top task, 3) grasp of
style and genre, 4) on-stage communication,
and 5) subtext.These five test criteria
are derived from the instructional objectives.
The growth rate of the scores was analyzed
by comparing the scores before and after
the use of the script analysis approach.

3. Students’Satisfaction
Questionnaire

The questionnaire investigating

student satisfaction with the use of script
analysis approach in the teaching of drama
performance contained three sections:
1) interest and motivation, 2) engagement
and 3) the effect of script analysis on student

learning. The questionnaire consists of 15
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statements (5 statements per part) and uses
a five-point Likert scale system ranging
from 5 to 1. (5) Strongly agree, (4) Agree,
(3) Neutral, (2) Disagree, and (1) Strongly
disagree.
4. Validity and Reliability of

Research Instruments

In this study, in order to ensure
the validity of the content of the lesson
plans, they were analyzed using Item
Objective Congruence (I0C), The Item
Objective Congruence Index, developed
by Rovinelli & Hambleton (1977),
is a procedure used for test development
to assess content validity during the
development phase of a project. (Turner &
Carlson, 2009). To validate the lesson plans
in this study, three experts were invited
to review the lesson plans and complete
the 10C form. In this study, the validity
coefficients of all research instruments
were higher than 0.67, indicating the content
validity of them were acceptable.

Moreover, the reliability

of satisfaction questionnaire was tested

Vol. 15 No. 2 (July - December 2024)

using Cronbach Alpha through SPSS.
Cronbach Alpha ranges from 0 to 1. Higher
values imply items with greater agreement.
The items are sufficiently consistent
at the value of 0.7 and above to suggest
the measure is reliable. In this study,
the Cronbach Alpha coefficient was 0.74,
indicating that satisfaction questionnaire

was reliable.

Data Analysis

1. Analysis of Drama Performance

Test Scores
As shownintable 1, paired-sample
analysis of the test scores showed
positive results. The pretest mean is 10.73
with a standard deviation of 2.80;
the post-test mean is 16.97 with a standard
deviation of 1.50. The pretest and post-test
mean differ by 6.23, indicating an increase
in the post-test mean. The obtained significance
value (p) was 0.000, which was lower than
0.05 (p<0.05), indicates a statistically
significant increase in the post-test score

compared to the pretest score for the sample

group.
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Table 1 Sample t-test

Paired Sample Statistics

n Mean Std. deviation Mean difference T p-value

Pretest 30 10.73 2.80
6.23 -16.17 .000%*

Post-test 30 16.97 1.50

Figure 3 below compares the mean
scores for the pretest and post-test,
which are 10.73 and 16.97 respectively.
The mean score on the post-test was higher

than that on the pretest. The post-test

mean score is greater by 6.23 points
compared to the pretest mean score.
Therefore, it can be concluded that each
participant progressed and scored higher

on the post-test.

Pretest and Post-test
Comparsion

20
16.97
15
10.73
10
5
0
Pretest Post-test

Figure 3 Comparison of Pretest and Post-test Mean
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2. Analysis of Satisfaction
Questionnaire
For this study, to collect
quantitative data and study students’
perceptions about the use of script
analysis approach in Drama performance
classes, a five-point Likert scale was used,
where 1-Strongly Disagree and 5-Strongly
Agree. The questionnaire consisted of 15
items divided into 3 parts: Part A: Interest
and Motivation; Part B: Engagement;
and Part C: The effect of script analysis
on student learning. Descriptive statistics

(mean and standard deviation) were used

Table 2 Questionnaire of the Sample Group

Vol. 15 No. 2 (July - December 2024)

to analyze the survey results. In the mean
interpretation, 5-4.01 is the highest level,
4-3.01is the high level, 3-2.01 is the medium
level, 2-1.01 is the low level, and < 1
is the lowest level.

A questionnaire was administered
to all 30 (N=30) study participants.
From the table 2 below, it can be seen
that the mean scores were 3.92, 4.27,
and 4.45 for part A, part B and part C
respectively, which were all at the highest
level. The overall average was also

at the highest level with the figure of 4.21.

N Mean Interpretation
Part A 30 3.92 High
Part B 30 a.27 Highest
Part C 30 4.45 Highest
Total 30 4.21 Highest
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Part A - Interest and Motivation:
Most students agreed that learning drama
performance using script analysis approach
is interesting and enjoy the teacher’s
teaching style in drama performance class
using script analysis,which were both
at the highest level with the mean score
of 4.03. which denoted the ‘Highest’ level
of mean score range on a Likert scale.

Part B - Engagement: It is clear
that most of the students are willing
to use scripted analysis to learn more
with the highest mean score of 4.53.
Therefore, the researcher concluded
that scripted analysis increased student
engagement.

Part C: The Effect of Script Analysis
on Student Learning: Most students affirmed
that script analysis help improve their drama
performance skill and would be beneficial
to their future Drama performance learning,
which were both at the highest level
with the mean score of 4.60. In terms
of the average mean score of this part,
which was 4.45 falling in the highest
level, it could be determined that script
analysis would enhance students’ drama
performance.

In summary, Part C has the highest
mean score, with a mean of 4.45 and
a standard deviation of 0.61. Part A

and Part B had relatively lower mean

scores with the average score of 3.92 and 4.27
respectively. Nevertheless, considering
the overall mean score of 4.21, the researcher
was convinced that most students had
a positive satisfaction with the use of script

analysis in drama performance learning.

RESULTS CONCLUSION AND DISCUSSION

As stated above, this study generated
two main conclusions:

1) The application of script analysis
helped improve the second-year students
drama performance in Sichuan province,
China.

2) Students had positive satisfaction
with the use of phonics instruction in drama
performance lesson.

In the discussion that follows,
the results would be presented in detail, along
with an explanation of how they addressed
the research questions that were put forth
for this study.

1. Students’Drama Performance
Test Achievement

1) The statistical analysis
of the paired samples t-test for the drama
performance scores showed that the mean
score of the post-test (16.97) was higher than
that of the pretest (10.73), with a mean
difference of 6.23. The mean score of
the post-test was higher, indicating

that script analysis has a positive
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effect on students’ drama performance
learning.

2) AWl participants scored
higher in the post-test than in the pretest
with score disparities ranging from 4 to 11
points.

The above quantitative data
analysis directly revealed the students’
improvement in the post-test. Therefore,
the results of this study clearly indicated
that the use of script analysis effectively
improved the drama performance of
second-year Chinese university students
in Sichuan Province, China. The data
collected from this study was reassuring
as well. The results of the study showed
that using script analysis to learn drama
performance had a significant impact
on improving drama performance skill.
Kai (2017) studied script analysis in the teaching
of drama directing and he found that
there was a positive shift in the students’
learning styles, and more importantly,
a significant improvement in their drama
performance skills, and a significant
increase in the students’ ability to interact
with each other. Haozhong (2011) studied
the instructional approach to student script
analysis and the results were the same as
in this study, demonstrating that successful
implementation of script analysis improved

students’ understanding and skill proficiency
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in drama performance. Data analysis
showed that students’ drama performance
improved after using script analysis.

2. Students’ Satisfaction

The second objective of this study
was to investigate students’ satisfaction
with the use of script analysis in drama
performance lesson. Quantitative data
concerning this objective was collected
through a questionnaire containing 15 items,
which were further divided into three parts:

Part A: Interest and motivation.

Part B: Engagement.

Part C: The effect of script
analysis on student learning

1) The data from Part A of
the questionnaire showed that students
had the highest level of interest and motivation
with the use of script analysis (X = 3.92,
SD = 0.78). Students agreed that using
script analysis to learn drama performance
was interesting and motivating.

2) The data from Part B of
the questionnaire showed that students
had the highest level of satisfaction in terms
of engagement when using script analysis
in drama performance lessons (X = 4.27,
SD = 0.71), indicating that script analysis
could engage students in learning drama
performance.

3) The data from Part C of

the questionnaire showed that students
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consented to the idea that script analysis
had a positive impact on the effectiveness
of their drama performance learning
and gave it the highest level of satisfaction
(X=4.45,SD = 0.61), implying that students
affirmed script analysis helped improve
their drama performance.

Thus, the above quantitative
data analysis directly revealed students
had a positive satisfaction with the use of
script analysis in drama performance
learning.

Recommendations
1. Recommendations for
Implementation

1) The application of script
analysis in improving drama performance
of Chinese students in the second-year
of university is considered to be effective.
However, the implementation time of script
analysis in this study was limited. In order
to obtain more information, it is recommended
that schools consider extending the time
for implementing and implementing script
analysis in their regular drama performance
courses. The results may vary.

2) Script analysis has proved
to be beneficial to improving the drama
performance skills of Chinese students
in the second-year of university. Therefore,

script analysis should be encouraged

in teaching drama performance in other
grades as well.

3) The success of script analysis
in learning drama performance suggests
that this method can also be used to
teach other subjects, such as reading
comprehension in language textbooks
and analysis of broadcasting texts.

2. Recommendations for Future
Research

Considering some of
the limitations of this study, the researcher
had recommendations for future research.

1) This study was limited to 30
Chinese students in their second-year
of university at a school in Sichuan Province.
Therefore, similar studies could be conducted
at different grade levels, for example,
elementary school, middle school,
high school, and university, or with larger
samples in different regions of China,
which would be useful for replication
and would help to validate and assure
the validity of the conclusions of this study.

2) This study was limited to one
segment of the script, and further research
could include the study and analysis of
the entire script.

3) Investigating research into
drama performance on the study of drama

learning for skills other than script analysis,
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such as analyzing the differences between  of script analysis, could lead to a fuller
stage and film performances, the different  understanding of the benefits of script
ways in which script analysis can be  analysisin the drama performance learning
used for stage and film performances, environment.

and understanding the wider implications
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ABSTRACT

The continuous decline in Thailand’s birthrate has disrupted population growth
over the past 30 years. This impact is now evident, as hundreds of university classrooms
sit empty. Lecturers find themselves with no students to teach, rendering them redundant
in the workforce. This study aims to investigate university lecturers’ concerns about job
security. Survey questionnaires were distributed to 30 lecturers from four universities.
Additionally, in-depth interviews were conducted with six lecturers, two of whom
were already unemployed. The findings revealed that lecturers expressed a neutral level
of concern regarding potential layoffs. The unemployed lecturers are not facing significant
struggles, as they receive strong financial support from home. However, the position
of university lecturer is no longer seen as secure as it once was, and lecturers must prepare
themselves for the employment uncertainties arising from the declining number of students.

Keywords: Empty classrooms, Lecturers, Decreased population

INTRODUCTION

Thailand used to witness a million  was recorded at 595,965. The population
births each year, but that was 30 years ago.  deficit increased to 93,858 last year.
In 2022, only 502,107 children were born  There were more deaths than births for
in the country with an almost 70 the second consecutive yearin the country’s

million population, while the death rate  recorded history (Thairath, 2023). This sent
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shockwaves among academics and country
leaders as it indicated that the diminishing
population meant a scarce workforce for
the country’s development.

Educators at all levels began to feel
the impact. There were 445,364 seats
offered for first-year students at 200
universities, but only 370,000 seats
were taken (MGR Online, 2019).
When classrooms are empty, lecturers
become a financial burden for the school.
There will be a significant impact on primary
and secondary schools as well. Currently,
there are 29,583 schools all over the country,
but 14,958 of them have fewer than
120 students. Many of these will have no
students, and closure is imminent (Noparak,
2022).

The population decline can be
attributed to several factors. Firstly,
there has been a decline in fertility rates
over the past few decades. Economic
development and urbanization have led
to changing lifestyles, with more individuals
pursuing higher education and professional
careers. As a result, couples are opting
to have fewer children or delaying
childbearing. Furthermore, increased
access to family planning services
and contraception methods has
contributed to a decrease in the number

of births (Tangcharoensathien et al., 2018).

Vol. 15 No. 2 (July - December 2024)

Other countries are experiencing the same
phenomenon. Japan, for instance, has seen
its fertility rate drop from 4.54 in 1947
to a record low of 1.26 in 2005 (Ministry
of Health, Labour and Welfare, 2020),
leading the country to face an aging
population and labor shortage.

One factor contributing to
the declining population in Thailand is
an aging population. The country is witnessing
arapid increase in the proportion of elderly
individuals. Advances in healthcare, improved
living conditions, and better access
to healthcare services have led to increased
life expectancy. This demographic shift,
known as population aging, poses challenges
for the country’s social security systems,
healthcare infrastructure, and labor market.
The United Nations Population Division
(2019) projects that by 2040, the proportion
of people aged 65 and above will reach
25% in Thailand.

Even though the government
is trying to encourage people to have babies
with promised benefits, it still takes time.
Addressing the complex issue of declining
population requires a comprehensive
approach that considers social, economic,
and cultural factors (Kinsella & He, 2009).
The reality is that university lecturers
now feel the impacts nearest to them

as many classrooms become empty and
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they see their co-workers being dismissed
from their jobs. They feel the uncertainty
of their profession, and their future
is insecure. This study surveyed
their opinion about their worries,
and some of them were interviewed
so we can understand the issue deeply
and comprehend how they are preparing

themselves for this changing world.

RESEARCH OBJECTIVES

This study aimed to investigate
the worries of university lecturers
regarding their employment status.
Additionally, it examined the lives of
unemployed lecturers who are struggling

outside the university.

LITERATURE REVIEW

The origin of the oversupply
of university seats was believed to occur
after 1999 when Thailand encountered
the financial crisis and was rescued
by the IMF-International Monetary Fund,
which required the government to remove
financial support from government-owned
universities. This action helped increase
the country’s financial liquidity amid all
limitations. The government universities
had to seek income by themselves,
so they opened many marketable

programs to attract more students,

resulting in increased income. However,
many programs were opened outside
the niche or expertise of the universities,
leading to an oversupply of university seats
across the country. With the decreasing
birthrate nowadays, classrooms in 80
government universities are empty.
Unwanted teachers were laid off to fend
for themselves in the world (Thairath,
2018).

Many lecturers were not trained
to prepare themselves for the changing
world so they lose the job and strugsle
to find a job to feed themselves and
their family. Legal suits were made against
their university. The lengthy legal fight
in court drained their finance as well as
psychological strength. Their voices
were heard in the news and social media
about the unfairness of the unemployment
and the problems they are facing after
losing the job. However, the reality cannot
be changed that the world keeps changing
and human need to adjust or else perished.

The changing world made students
not want to study in some programs
that have little chance to make money
after graduation. The programs with less
students are statistics, mathematics,
economics, physics, information technology
management, computer science. Thai students

considered them too difficult to study.
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Some programs that are not popular
nowadays were closed down such as
anthropology, philosophy and history,
as these will not make the graduates
make much money after graduation.
Lecturers in these fields will become
useless for the university. The universities
will keep or open the programs that entice
the students to enroll. Meanwhile, some hot
programs like nursing and medicine
are wanted as the country becomes
the aging society and the graduates will
surely find the job.

University lecturers should be aware
of the uncertainty of the job nowadays.
They have to accept the truth or else
they do not prepare for the unemployment
they may have to face.One framework about
the preparation for the changing world
is VUCA and BANI. These two frameworks
help organizations navigate and understand
the challenges and complexities of today’s
business environment. Both frameworks
provide valuable insights into different
aspects of the business landscape, enabling
leaders to develop strategies to thrive
in uncertain times.

First described in 1985 by economists
and university professors Bennis & Nanus
(2007) in their book Leaders: strategies
for taking charge, the challenges posed

to management and leadership by various
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external factors and what the consequences
are for corporate leadership. In the early
1990s, the US Army War College’s General
Maxwell Reid Thurman responded to
the collapse of the USSR with VUCA.
VUCA (Volatility, Uncertainty, Complexity,
and Ambiguity): VUCA is an acronym
that describes the key characteristics
of the current business environment.
Each letter in VUCA represents a distinct
element: 1) Volatility refers to the rapid
and significant changes that occur in
the business environment. It involves
the unpredictable nature of market
dynamics, emerging technologies,
and global events that impact businesses.
2) Uncertainty reflects the lack of predictability
and the inability to accurately forecast
future events or outcomes. It arises due to
various factors such as political, economic,
and technological disruptions. 3) Complexity
denotes the intricate and interconnected
nature of today’s business landscape.
Organizations must deal with multifaceted
problems, diverse stakeholders, and intricate
networks of relationships. 4) Ambiguity
refers to the lack of clarity and the existence
of multiple interpretations or viewpoints.
Decision-makers often face incomplete
information and conflicting signals, making

it challenging to make informed choices.
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VUCA implies that organizations
need to be agile, adaptable, and ready
to embrace change in order to thrive
in this complex environment. Leaders
must cultivate a strategic mindset
and develop flexible strategies to navigate
the uncertainties and challenges posed
by VUCA.

Cascio (2022) presented the updated
framework - BANI - during an IFTF
(Institute for the Future) event, where he is
the distinguished fellow. In Cascio’s view,
the tools of the VUCA framework don’t
help us to understand what will happen.
BANI (Brittle, Anxious, Non-Linear, and
Incomprehensible): It represents another
perspective on the challenges of the current
business landscape. Each letter in BANI
corresponds to a distinct characteristic:
1) Brittle signifies the fragility of traditional
systems and structures. In an era of rapid
change, organizations that are inflexible
and resistant to adaptation are more likely
to break under pressure. 2) Anxious reflects
the emotional and psychological state
induced by the uncertainty and complexity
of the business environment. Organizations
and individuals may experience anxiety
due to the constant need to adapt
and the fear of falling behind. 3) Non-Linear

denotes the lack of clear cause-and-effect

relationships in the business landscape.
Traditional linear thinking and problem-
solving approaches may not be effective
in addressing complex and interconnected
challenges. 4) Incomprehensible represents
the difficulty in understanding and making
sense of the business environment.
The complexity and rapid pace of change
can make it challenging to develop
a comprehensive understanding of
the dynamics at play.

BANI emphasizes the need for
organizations to foster resilience, embrace
ambiguity, and develop new approaches
to problem-solving. It encourages leaders
to build adaptable systems, prioritize learning
and experimentation, and foster a culture
that can thrive in a non-linear and uncertain
environment.

Besides, Thailand has experienced
a significant decline in its birth rate over
the past few decades. Factors such as
economic development, urbanization, and
changing societal norms have contributed
to this decline. The availability of education
and employment opportunities, particularly
for women, has led to a decrease in fertility
rates. Moreover, increased access to family
planning services and contraceptive methods
has played a crucial role in controlling

and reducing the number of births.
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According to the National Statistical Office
(2006) the total fertility rate in Thailand
decreased from 6.3 in the mid 1960s
to 2.1, the level needed to maintain a stable
population, in the late 1980s, and decreased
further to 1.5 in 2006.

The decrease in population growth
rate in Thailand has significant implications
for the country’s economy and social
structure. A declining population can lead
to labor shortages and a shrinking workforce,
which can negatively impact productivity
and economic growth. Additionally,
the shift towards an aging population
places a burden on healthcare and social
welfare systems, as elderly individuals
require increased healthcare services
and support. To address these challenges,
the Thai government has implemented
policies to encourage childbirth and support
families, such as providing financial incentives
and improving maternity and childcare
services. However, addressing the complex
issue of declining population requires
a comprehensive approach that considers

social, economic, and cultural factors.
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Thailand has also witnessed
a decline in its death rate, indicating
improvements in healthcare, living conditions,
and overall population health. The country
has made significant strides in reducing
mortality rates through the expansion
of healthcare services, advancements
in medical technology, and improved
public health interventions. According to
the World Bank (2021), the crude death
rate in Thailand decreased from 9.8 deaths
per 1,000 population in 2000 to 7.3 deaths
per 1,000 population in 2019. This decline
reflects the country’s success in providing
better healthcare and preventive measures,
leading to increased life expectancy and
a lower mortality rate.

In summary, university lecturers
should be aware of the changing world
and the uncertainty of the socio-economic
environment of the country and the world,
so they can prepare themselves for
these changes. If they are aware of this,
the impacts of meeting all the changes
in life, work, and psychology will not be too

much to bear.
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Conceptual Framework

Less students in universities

=

Impacts to the teachers

A

How did the unemployed

lecturers face the real world?

Figure 1 Conceptual Framework

METHODOLOGY

This study employed both
guantitative and qualitative research
methodologies. For the quantitative
aspect, a set of online questionnaires
was randomly distributed to 30 university
lecturers. The questions were generally
related to the level of their worry about
their job security. For the qualitative aspect,
in-depth interviews were conducted with six
university lecturers selected through purposive
sampling, two of whom were recently
unemployed. The data obtained from
these questionnaires was then analyzed
alongside documentation concerning

the unemployment of university lecturers.

RESEARCH RESULTS

| distributed the questionnaires
randomly online to university lecturers
and it was found out that the answers
were from four different universities.
Two of them are government-owned,
and the rest belong to the private sector.
Out of the 30 sets distributed, 29 were returned
(96% return rate). All of the respondents
have worked for over 10 years teaching
at the university level. Only two of them
are male. The respondents’ agreement
levels were measured using Likert’s scale
of 5 (1=lowest, 2=low, 3=neutral, 4=high,
5=highest).
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Table 1 Lecturers’ opinion about their job
(N = 29)
Statements X S.D.
1. | am worried about losing my job. 3.27 1.25
2. | am worried about the family expenses. 3.62 1.01
3. | have confidence that | can find a new job easily. 3.37 0.82
4. | have confidence that my university will not lay off teachers. 3.17 1.31
5. | feel secured in my job. 3.24 1.05
6. | have faith in my team leader. 3.31 0.89
7. I am happy to work with my team. 3.48 0.68
8. | have confidence in the country’s socio-economy that it can help 251 0.98
me find a new job easily.
9. | have outstanding professional skills that are wanted by the market. 3.37 0.67
10. My job contributes a lot to the society and this country. 4.37 0.62

The respondents’ level of worry
about losing their job is neutral (X = 3.27),
while their concern about family expenses
is slightly higher (X = 3.62). When asked
about their confidence in finding a new job,
their confidence level remains neutral
(X = 3.37), indicating that their confidence
is not high. They express uncertainty about
whether their university will lay them off
or not (X =3.17). Their trust in their university
is neither high nor low. The respondents’
feeling of job security is also neutral
(X = 3.24), indicating that they do not
feel entirely secure in their positions.
When asked about their trust in their team

leader, it remains neutral (X = 3.31), suggesting

a moderate level of trust. Their satisfaction
with staying on their team is also neutral
(X = 3.48). Statement No. 8 is particularly
interesting, as it indicates that their trust
in the country’s socio-economy is low
(X = 2.51). This sentiment may be influenced
by the recent change in government
following the Covid-19 pandemic,
which caused economic slowdown
worldwide. Their confidence in their
professional skills is neutral (X = 3.37),
indicating that it is not particularly high.
Statement No. 10 reveals their belief
that their job contributes to society
and the country (X = 4.37), which is a high

level of belief.
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In-depth interviews with
the lecturers

Six university lecturers were subjected
to this semi-structured, in-depth interview.
Among them, four (Lecturer A, B, C, and D)
are currently employed, while the remaining
two (Lecturer E and F) were recently
unemployed. All participants expressed
a significant level of concern about their job
security and future prospects. The interview
comprised four questions: 1) Are you worried
about your job and future? 2) Do you
have confidence in your professional
competence to secure a new job
if necessary? 3) What are your thoughts
on the role of a university lecturer
in the present day? 4) What impacts
have you experienced in your life
following unemployment (only applicable
to the unemployed)? Here are some
excerpts from the interviews.

Lecturer A expresses his concerns:
“I’m worried about my future as I’'m nearing
retirement. My health is not good, and my
child is still in school while my wife does not
have an income. | need to continue working
for many years to support the family. ...
We have fewer students at the university,
and we even laid off 11 teachers last year.
This shows that the problem is real,
not just a threat. ... The fear of losing

my job is overwhelming because we do not

have enough students to teach. | can feel
the fear in my team easily. We have started
to quarrel sometimes, as if we wanted
to decide who should be kicked out
and who should be kept. The atmosphere
is negative. ...l don’t have any confidence
that | can find a new job if | am let go.
I might end up becoming a taxi driver,
who knows? ...All my friends at the university
must feel the same uncertainty about
their jobs. Having fewer students at
the school upsets all of us. Talks of being
laid off have become our daily norm.
The fear is palpable, and it’s not ¢ood
for our morale. The worst thing is that I've
never had a Plan B for my future.” Teacher
A is currently teaching at a government
university. He is 58 years old and holds
a PhD.

Lecturer B shares her perspective:
“I don’t fear losing my job much because
my program still has a lot of students.
| believe programs with fewer students
will experience much more fear. However,
if lwere to lose my job right now, | am certain
| could easily find another because | possess
skills and experiences that others don'’t.
... The job of a university lecturer is no
longer secure due to numerous disruptions.
Students may opt not to attend university
and pursue degrees through other means.

...The quality of education at the university
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is also questionable, as teachers are often
preoccupied with other tasks and lack time
for students. The government’s misguided
priorities continuously divert teachers’
attention away from student support,
resulting in fewer high-quality graduates
entering the job market. Additionally,
there is a lack of passion among teachers
nowadays, as many do not prioritize
student welfare.” Lecturer B, aged 55
and holding a PhD, previously worked as
a cabin crew for 12 years. She currently
teaches at a government university.
Lecturer C: “My program has been
closed because there are no students.
I’ve been transferred to another program
that | don’t like much. | had already
prepared myself for the possibility of losing
my job. However, | consider myself (ucky
that my family has a small business,
so | can assist them if needed. | don’t worry
much about finding a new job. ...\Working as
a university lecturer nowadays is not
secure due to problems like low birth rates
and declining enrollment. The job that used
to be good in the past is not so anymore.
Additionally, the benefits for teachers
are low. For example, we have to cover all
medical expenses without any assistance
from the university. ...I also have concerns
about the process for selecting supervisors.

I have a difficult boss here, which has made

Vol. 15 No. 2 (July - December 2024)

me unhappy with my job.” Lecturer C,
aged 52, plans to resign in the next
two years to assist her family’s business.

Lecturer D expresses, “My level
of worry is around 40%. It’s not significant
because | currently hold an important
position that requires high skills, which not
just anyone can replace. | possess specific
skills that others don’t have, so | know
I am valued by the university at present.
..The role of a lecturer nowadays is not
as appealing as it once was. We frequently
see colleagues being let go due to declining
student numbers. It’s disheartening
to witness friends losing their jobs,
but it’s a reality we must acknowledge.
..To secure your position, you must
continuously enhance your skills to become
indispensable. ...Even if | were to be let go
for some reason, | am confident | could find
a new job without much difficulty due to
my high level of expertise in my field.”
Lecturer D, aged 58 and holding a PhD,
currently serves as the head of a PhD
program. She considers herself a workaholic,
highly self-motivated, and a goal-driven
professional.

Lecturer E shares, “/ don’t worry
much about being a teacher because | have
several options for making a living. | don’t
necessarily have to be a university lecturer.

... It’s evident nowadays that the job of
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a university lecturer is insecure due to
the declining number of students,
attributed to the decreasing birth rate, right?
...Out of necessity, | left my job to take care
of my family. | find myself happier now than
Iwas as a lecturer. | don’t even have plans
to search for a job at the moment. It’s not
a pressing matter for me. Despite having
no income, | am not worried as our family
still has some assets to support our
lifestyle.” Lecturer E, aged 53, recently
resigned from a government university
and opted to reside with her family in
a beachfront home in southern Thailand.
Almost every day, she takes leisurely walks
on the white sandy beach with her family
members. Additionally, she pursues a PhD
as a hobby.

Lecturer F expresses, “My university
dismissed me. | had dedicated ten years
of hard work to them, and this is what |
received in return. Teaching at the university
was my life’s passion. Now, my heart
is shattered, and | have no desire to return
to that job. Fortunately, my family can
provide financial support, but | must bear
the pain of this broken heart alone. ...
The reason for my dismissal? | lacked
an academic title. It wasn’t just me; dozens
of others were also let ¢o at the same time
due to this requirement. Everyone shares

the sentiment that it’s unjust treatment

from the university they deeply love.
This policy needs to be revised.” Lecturer F,
aged 48, is currently employed at her family
business and has no intention of applying

to any universities.

RESULTS CONCLUSION AND DISCUSSION

Before the research started,
| anticipated that most lecturers would be
overwhelmingly worried about losing
their jobs. This perception stemmed from
the prevalent news and social media
discourse, all indicating that university
lecturers would soon face job losses due
to the declining number of students.
The atmosphere within my program
and other programs at my university
was also filled with fear. However,
when | administered the questionnaires
and conducted interviews, the results
did not fully support my belief.
The findings indicated that their worry
was at a neutral level, as reflected in all
guestionnaire responses. The fear level
was not as high as | had expected.

They expressed concern about
their family expenses at a neutral level.
Their confidence in finding a new job
was also at a neutral level. Many of
the respondents’ statements fell within
the neutral range. However, upon closer

examination, it was noted that some figures
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were higher than others. For instance,
their worry about family expenses was at
aneutral level (X = 3.62), while their confidence
that the university would not lay off teachers
was slightly lower (X = 3.17). This suggests
that they lack confidence in their university,
with 3.17 being the lowest within the ‘neutral’
range, nearly touching the ‘low’ level
threshold of 2.0. This reinforced my belief
that they do not trust their university.
Moreover, almost everyone | interviewed
mentioned knowing someone who had been
laid off by the university and expressed
fears that they might suffer the same fate.
One interviewee recounted losing 11
co-teachers who were dismissed from
the university last year. The layoffs shocked
everyone, as none of them had applied
for academic titles on time, as stipulated
in their contracts, resulting in the university
council voting to terminate their contracts.
One undisclosed factor contributing
to the declining job security is the decreasing
number of students. University management
needs to reduce the number of teachers
accordingly. While they may cite contract
violations as reasons for dismissal,
they do not recruit new teachers to replace
them. Additionally, when some teachers reach
the retirement age of 60, the university does not
recruit replacements, as the management

aims to reduce the number of teachers.

Vol. 15 No. 2 (July - December 2024)

Suchatchawee Suwansawat, Chair of
the Council of University Presidents of
Thailand, declared that over 120,000 seats
in universities were vacant in the academic
year 2019, stating, “Very soon, our universities
will face a crisis” (MGR Online, 2018).
Respondents expressed satisfaction
with their team at a neutral level (X = 3.48),
indicating that they are still content working
with their team. However, when asked about
their trust in their team leader, their opinions
were at a neutral level (X = 3.31). I included
the ‘leader’ in the question because
the leader can be a decisive factor in retaining
or terminating employment. Many studies
have highlighted the significant influence
of leaders on employees’ decision to leave
organizations. This is supported by Gibson
& Petrosko (2014), who found that trust
in a leader directly affects job satisfaction
and the intent to leave the job.
Respondents expressed low
confidence in the country’s socio-economic
environment, with confidence levels
atalow level (X = 2.51), the lowest number
in the survey. This reflects their lack of trust
in the country’s socio-economy at present.
This lack of trust may stem from the recent
change in government following the general
elections and the country’s slow recovery
from the COVID-19 pandemic, which has greatly

affected world trade, the economy, and job
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security, as confirmed by Naseer et al.
(2023). The pandemic is considered the worst
global phenomenon since WWII.

Surprisingly, their confidence in finding
a job and their belief in their professional
skills are both at a neutral level (X = 3.37).
In fact, the two statements in the questionnaires
are somewhat similar. This may stem from
the fact that all of them hold at least
a master’s degree, with many respondents
being PhD holders, indicating a high level
of proficiency in their field. They would not
be overly concerned about finding a new
job if the need arose.

The most notable change
in respondents’ opinions was regarding
their job’s contribution to society and
the country, which was rated at a high level
(X = 4.37). This strongly indicates their faith
in the significance of their work. By believing
that their job contributes positively to society,
they derive a sense of satisfaction, aligning
with the findings of Moynihan et al. (2015)
who noted a correlation between workers’
sense of contribution and their happiness
levels. When individuals believe their job
is making a difference, it enhances their job
satisfaction.

The results from the interviews
are intriguing. Out of the six participants,
three hold PhDs, while one has recently

resigned to pursue a PhD as a personal

endeavor. Another one was recently
dismissed by the university. Notably,
three of them hold PhDs, indicating
financial stability, as pursuing a PhD
in Thailand typically requires substantial
financial investment, suggesting these
individuals are financially well-off. Moreover,
obtaining a PhD signifies a high level of
professional expertise in their respective
fields, as it is the highest level of education
attainable. The PhD holders also likely
enjoy higher incomes compared to other
teachers. It’s understandable why most
of them express little concern about
their job security, as they are already
considered elite members of society.
Some even have family businesses to fall
back on in case of job loss. Without strong
financial support, attaining a PhD in Thailand
would be nearly impossible. Additionally,
most government universities provide
financial support for teachers pursuing
PhDs, with the expectation that they return
to teach upon completion.

However, one interviewee,
Lecturer A, expressed concern about job
security, citing proximity to retirement age
and familial responsibilities. Interestingly,
those who left their jobs for different reasons
or were dismissed did not experience
significant financial strain, indicating strong

support from their families.
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Lecturer F claimed that she and
her colleagues were dismissed due to a lack
of academic titles. She was supposed
to attain the position of ‘assistant professor’
as indicated in her contract. When she failed
to do so, her contract was terminated.
In 2022, there were 14,604 Assistant
Professors, 6,692 Associate Professors,
and 869 Professors in Thailand
(Higher Education Commission, 2022).
The requirements for each rank
were clearly outlined by the Ministry
of Higher Education, Science, Research,
and Innovation, and most universities
regularly provide training to help teachers
meet these requirements. Attaining academic
titles is not an insurmountable challenge.

The concepts of VUCA and BANI
remind us to be vigilant about the constant
changes in our environment. As teachers,
we must prepare ourselves for potential
job loss and actively seek opportunities
for professional development to remain
competitive. By continuously upgrading
our skills, we can increase our confidence
in finding new job opportunities, if necessary.
One interviewee expressed concern
about a scarcity mentality among team
members, where resources are viewed as
limited, leading to unhealthy competition.
Covey (1999) advocated for an abundant

mentality, where team members treat

Vol. 15 No. 2 (July - December 2024)

each other equally and celebrate
each other’s successes. By fostering
a supportive environment, individuals
can thrive and achieve their goals.

From the perspective of university
management, an imbalance in
the institution’s accounts necessitates
action. With declining student numbers,
some faculties and staff may no longer
be needed. Laying off employees may be
necessary for the university’s survival,
as maintaining a balanced budsget is crucial.
Additionally, universities typically require
lecturers and staff to continually advance
academically to remain competitive.
Dismissing those who fail to meet these
requirements ensures that the institution
remains dynamic and competitive in

the academic landscape.

CONCLUSION

The decreasing population in
the country has led to empty classrooms
in many universities in Thailand. Lecturers
have become redundant and their roles
diminished. Countless teachers have been
laid off across the country. Lecturers
no longer view their jobs as secure or
enticing, despite their love for the profession.
Witnessing their colleagues lose their jobs
has instilled worry in them. The BANI world

has become a reality for teachers, and
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they must prepare themselves for
an uncertain future, or else their families
will face difficulties. It’s time for university
lecturers to be vigilant about their lives
and futures. If they haven’t formulated

a plan B yet, now is the time to do so.

Limitation: The opinion survey
was conducted with a small sample
of university lecturers, and the interviews
with six lecturers were conducted for
the author’s convenience. To obtain

more credible information on the issue,

a larger-scale study is recommended.
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ABSTRACT

The purposes of this study were to compare the achievement of grade 4
Thai students in Chinese speaking before and after adopting the flipped classroom
teaching method and to investigate their satisfaction with learning Chinese speaking.
The study used whole cluster random sampling to select one of two classes of grade 4
students (20 students per class) as the sample group, comprising students of mixed gender
and varied learning abilities.

In this study, researchers utilized Chinese-speaking tests to gather quantitative
data on students’ Chinese-speaking skills. Descriptive statistics using a dependent t-test
indicated a significant improvement in students” Chinese-speaking skills (p = .01, pre-test:
X =200.15, SD = 40.68; post-test: X = 219.05, SD = 36.31). The results show that students’
speaking skills improved significantly. Quantitative data from student satisfaction questionnaires
revealed an overall mean score (X = 4.14, SD = 0.62), indicating that students were highly
satisfied with using the flipped classroom teaching method to learn Chinese speakins.
This was corroborated by qualitative data from focus group interviews. Consequently,
this study advocates for the adoption of the flipped classroom teaching method as
an effective means of enhancing students’ Chinese-speaking skills.

Keywords: Flipped Classroom, International School, Thailand, Chinese Speaking skill
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INTRODUCTION

Chinese was the official language
of China, one of the four official languages
of Singapore, and one of the six working
languages of the United Nations.

The Chinese language was also very
popular in Thailand, where the researcher
was based. As Ni (2015) pointed out,
since the late 1980s and early 1990s,
when the Thai government deregulated
Chinese language education, Chinese
language education began to emerge
rapidly. Especially after the implementation
of the Strategic Plan in 2006, Chinese language
education became a new trend in Thailand,
and Chinese language courses became
a regular subject in Thai primary and
secondary schools. However, the rapid
development of the Chinese language
in Thailand was accompanied by many
problems.

The researcher studied at
an international school in Thailand.
It was a trilingual school, with English,
Chinese, and Thai as its languages
of instruction. The student population
was mainly composed of Thai students.
According to the researcher’s study,
the overall standard of the students
in Primary 4 at the reaching school

was around HSK level 2.

Vol. 15 No. 2 (July - December 2024)

Due to the all-Chinese teaching,
the students’ Chinese listening was relatively
good, and they were able to understand
the teacher’s instructions in class.
However, speaking skills were weak,
with most students only able to
communicate with simple vocabulary
and many grammatical errors. This indicated
that the students had not received
much training in their speaking skills.
The content of the course was heavy,
and the teachers were tired of fulfilling
the requirements of the course, but
there was no way for the students to have
sufficient practice with the vocabulary
taught, especially speaking practice.
Most of the time was spent with the teacher
speaking and the students listening. This led
to a lack of improvement in students’
speaking skills. This was consistent with
He (2020) pointing out that most language
teachers in traditional teaching practices
still devoted their main time and energy
to developing students’ reading and writing
skills, with the development of students’
speaking skills not given the attention
it deserved.

It can be seen that students need
more speaking practice in the classroom.
In order to provide more opportunities

to practice speaking, research shows
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that the flipped classroom teaching method
can give students more opportunities
to practice speaking with classmates
and teachers in the classroom. As cited
in Wen (2016), the flipped classroom
teaching model was in line with the focus
on “getting students to speak more”
in Chinese as a foreign language. In addition,
the flipped classroom teaching method
moved the classroom part to the classroom
and moved more of the practice part to
the classroom, which reduced the time
spent on the teacher’s teaching part
in the classroom and allowed students
more time to practice speaking.
This corresponded to Zhou (2021),
who stated that the flipped classroom
teaching method reversed the flow of
the teacher’s teaching and emphasized
the centrality of the student in the classroom.
The reversal of the teaching process
enabled effective speaking activities to be
carried out with the student at the center
of the activity and some guidance from
the teacher. The flipped classroom
approach freed up time in the classroom.
Students learned to master keywords
before class, making it possible for not
just the basic students to participate
in the classroom but for every level
to participate, thus increasing student

participation in speaking.

The flipped classroom approach
to teaching placed the focus on students as
the main subjects of learning. The traditional
teacher-centered approach was replaced
by one where students were encouraged
to practice and apply what they had learned,
both independently and in collaboration
with their peers (Lin, 2012). So we could
see from the above that the flipped
classroom had many advantages, such as
allowing students to move from a passive
learning role to an active learning role.
It could increase students’ motivation
for learning. It could free up teaching time
in the classroom, from teaching to answering
students’ questions, giving students more
time to practice and improve their learning
efficiency.

Based on all the above information,
this study aimed to improve the Chinese
speaking of Thai primary school students
in grade 4. It did so through the use of
a flipped classroom. It was hoped that it
would provide an effective reference
for future teaching of Chinese speaking
in primary schools in Thailand. Additionally,
the project aimed to extend the flipped
classroom approach to teaching Chinese
speaking as a more complete teaching
system.

It provided a reference for Chinese

language teachers in Thailand to better
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understand the curriculum standards,
which stipulated student-led status.
The project also aimed to improve
students’ speaking skills and increase their
satisfaction in learning Chinese speaking

through the flipped classroom approach.

RESEARCH OBJECTIVES

The purposes of this study were to
examine the development of Thai Grade 4
students’ Chinese-speaking skills before
and after using the flipped classroom
teaching method and to investigate
and collect Thai Grade 4 students’
satisfaction after using the flipped classroom

teaching method.

LITERATURE REVIEW

The Development of Chinese
Teaching in Thailand

Chinese is one of the world’s
most spoken languages with the longest
history and richest culture. With the rise
of China in the fields of economy, politics,
and technology, more and more people
became interested in learning Chinese.

The development process of
teaching Chinese as a foreign language
in Thailand can be summarized as follows:

Origin stage: Thailand’s interest
in Chinese language and culture can be

traced back to ancient times. However,
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formal Chinese teaching began in the early
20th century, mainly through private
professors and study groups.

Establishing formal courses:
From the late 20th century to the early
21st century, as Thailand’s economic
and cultural exchanges with China
increased, Chinese teaching began to receive
official support and was incorporated into
the curriculum systems of schools and
universities.

Increased demand: China’s
economic rise and interest in the Chinese
market have led to greater demand
for Chinese language learning, promoting
the rapid development of Chinese language
teaching in Thailand.

Although Chinese as a Foreign
Language (CFL) is growing rapidly in Thailand,
there are many problems with the traditional
teaching of CFL as follows:

1) Communication issues:
The traditional Chinese teaching in Thailand
pays more attention to written language
and ignores communication. Lack of speaking
practice, resulting in students often making
errors in pronunciation and intonation.
Zheng (2022) found out that Thai students
often confuse the Chinese initials z, ¢, s

with zh, ch, and sh, such as reading “ F&=(shi)”

as « E](Si)” aﬂd u%uﬂﬁ» as u%é—é‘”.
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2) Grammatical errors: In traditional
Chinese teaching, Thai students may be
affected by the grammatical structure
of their native Thai language, resulting
in some grammatical errors in Chinese use,
such as improper word order or inconsistent
grammatical habits. Lu (2012) pointed out
that Thai students tend to use Thai thinking
when speaking Chinese and then translate
Thai vocabulary into Chinese to express
themselves.

The Relationship between Flipped
Classroom Teaching Method and Chinese-
speaking Teaching

The flipped classroom teaching
method can effectively help students
improve their Chinese speaking skills
in the face of these speaking problems.

1. Independent learning

A flipped classroom emphasizes
students’ independent learning outside
the classroom to develop theirindependent
learning ability. In language learning,
this means that students can learn
independently through various resources
(multimedia materials, online courses, etc.)
in order to improve their speaking skills.
Lu & Lu (2020) point out that the flipped
classroom emphasizes students’ initiative and
independent learning skills and encourages

active thinking and interaction in the classroom.

Through this approach, students can improve
their speaking skills.
2. Classroom interaction

In a flipped classroom, class time
is spent more on discussion, practice,
and problem-solving rather than traditional
knowledge transfer. This means that students
have more opportunities to engage
in authentic language communication
in the classroom and improve their speaking
skills by interacting with the teacher and
their classmates. According to Gilboy &
Pazzaglia (2015), the flipped classroom
approach encourages students to
collaborate and discuss with their classmates
in the classroom and apply what they have
learned in the classroom, thereby improving
their speaking skills.

3. Personalized learning

The flipped classroom teaching
method emphasizes students’ independent
learning outside the classroom and more
in-depth discussion and practice inside
the classroom. This concept of personalized
learning also applies to language learning,
as each student’s language learning needs
and pace may be different. Students can
learn about the language at their own
pace and in their own way outside of
the classroom and then engage in more

speaking practice and communication
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in the classroom. Wei & Jia (2018) states
in his article that in flipped classroom
teaching, students can learn according
to their own learning pace and ability,
thus personalizing teaching and improving
independent learning.

A number of studies related to
the flipped classroom teaching method
proved the effectiveness of using
the flipped classroom teaching method
in Chinese language teaching. This section
summarizes the research on the application
of flipped classroom teaching methods
in Chinese language teaching.

Li (2018) studied the application
of the Flipped classroom in Chinese
language instruction for fourth-grade primary
school students. The researcher focused
on using the flipped classroom teaching
method. The students were divided into
an experimental group and a control group,
and their comprehensive abilities, including
speaking proficiency, were compared before
and after the intervention to evaluate
the effectiveness of this teaching approach.
The experimental results indicated that
the students in the experimental group
achieved significantly higher academic
performance than those in the control group,
and there was also a notable improvement

in their speaking proficiency. This suggests
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that the flipped classroom teaching method
effectively enhanced students’ speaking
skills in Chinese language instruction for
grade 4 primary school students.

Bu (2018) researched the design of
flipped classroom-based English instruction
for fourth-grade primary school students.
There are some similarities between learning
Chinese-speaking skills and learning English-
speaking skills, especially in the basic skills
and methods of language communication.
The following are some of the similarities
between them, such as the learning
of pronunciation, the learning of grammar,
and the process of language learning.
The researcher implemented the flipped
classroom teaching method. The experimental
process involved pre-class video learning,
in-class group activities, and post-class
reflection and feedback. This study aimed
to enhance students’ speaking skills through
the use of flipped classroom teaching.
The experimental results demonstrated
a significant improvement in students’
speaking skills and a positive learning
outcome. This indicates that the flipped
classroom teaching method has a beneficial
effect on promoting students’ speaking skills
in English instruction for grade 4 primary

school students.



. MFEANTIVING UAVINGFYTUANTLUAT

Ul 15 atfuil 2 n3ngieu - Sunay 2567

Based on the experimental
results, students demonstrated improved
communication and expression skills,
as well as increased motivation to learn.
This suggests that the flipped classroom
teaching method effectively enhanced
students’ speaking skills and stimulated
their learning engagement in elementary
Chinese language instruction. The results
of these studies consistently showed that
the flipped classroom teaching method
could enhance students’ independent learning
ability, stimulate students’ motivation,
improve the efficiency and confidence
of speaking learning, and improve students’

speaking skills.

Independent Variable

Flipped classroom

teaching method

HYPOTHESIS

In this study, Thai fourth-grade
students’ Chinese speaking skills improved
after using the flipped classroom teaching
method and the students were satisfied
with learning Chinese speaking by using

the flipped classroom teaching method.

CONCEPTUAL FRAMEWORK

This study consisted of independent
and dependent variables. The independent
variable was the flipped classroom teaching
method. Grade 4 Thai Students’ Chinese
speaking skills and student satisfaction
were the dependent variables. (Shown

below in Figure 1.

Dependent Variable

Chinese speaking skill j

Student’s satisfaction ]

Figure 1 Independent and Dependent
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METHODOLOGY

In this study, a mixed methods
research approach was employed to collect
data. Quantitative data on Chinese speaking
skills were collected through the pre-test
and the post-test, while student satisfaction
was assessed using quantitative data from
satisfaction questionnaires. Additionally,
a focus group was conducted to gather
qualitative insights and opinions from grade
4 Thai students about their experiences
with the flipped classroom teaching method
for improving their satisfaction. The target
population of the study was 40 students
from the Grade 4 classes of two primary
schools. The students were between the ages
of 9 and 11 and had mixed gender and
learning abilities.

Due to the arrangement of
the school, the researcher was responsible
for only one class in grade 4 of the primary
school; the researcher used whole cluster

random sampling to select a class as

Vol. 15 No. 2 (July - December 2024)

the sample group (20 pupils) with mixed
gender and learning ability of the students,
which consisted of 9 boys and 11 girls.
The study was conducted at an international
school in Pattani Province, Thailand,
which was established in 2007. The school
offered Chinese language programs from
kindergarten to high school. The school
offered four hours of Chinese language
classes per week for students in grade 4
of primary school. This study used
the following three instruments to collect
quantitative data: lesson plans, Chinese
speaking tests (pre-test and post-test),
and student satisfaction questionnaires,
and focus groups were used to collect

qualitative data.

RESEARCH RESULTS
Table 1 shows the scores for

the pre-test and post-test for the sample
group.
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Table 1 Student Pre-test and Post-test score

Pre-test Scores Post-test Scores Increase
Student Difference %

(Full score = 256) (Full score = 256) in test score

1 78 98 20 7.8%
2 115 147 32 12.5%
3 175 213 38 14.8%
4 179 210 31 12.1%
5 187 200 13 5.1%
6 189 232 43 16.8%
7 199 229 30 11.7%
8 203 224 21 8.2%
9 204 217 13 5.1%
10 209 220 11 4.3%
11 212 238 26 10.2%
12 216 224 8 3.1%
13 217 234 17 6.6%
14 222 240 18 7.0%
15 225 239 14 5.5%
16 228 243 15 5.9%
17 232 244 12 4.7%
18 236 238 2 0.8%
19 238 249 11 4.3%
20 239 242 3 1.2%

Mean Scores 200.15 219.05 18.90 7.54%
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Table 2 Paired Samples T-Test
Pre-test Post-test
Group Mean difference T P-value
X SD X SD
Sample Group | 200.15 | 40.68 | 219.05| 36.31 18.90 -7.54 0.000

* b < 0.05

From Table 2, it could be seen
that there was a difference of 18.90
between the pre-test and post-test means;
this represented an increase from the post-
test mean. The obtained significance value
(p) was 0.000, which was lower than 0.05
(p < 0.05). The post-test scores showed
a statistically significant increase compared

to the pre-test scores of the sample group.

Figure 2 below represents the individual
students’ pre-test and post-test scores.
In the figure, blue represents the pre-test
scores, and orange represents the post-test
scores. It could be found from the figure
that all students’ post-test scores improved,
indicating that the flipped classroom
teaching method helped improve students’

Chinese-speaking scores.

Individual Student Achievement in Pretest and Posttest

300.0

250.0

200.0

150.0

100.0

Il

ol 1 2 3 4 5 [ 7 8 9 10

b 12 13 14 15 16 17 18 19 20

®Pre-test 78,0 115.0 175.0 179.0 187.0 189.0 199.0 203.0 204.0 209.0 212.0 216.0 217.0 222.0 225.0 228.0 232.0 236.0 238.0 239.0
®Post-test 98.0 147.0 213.0 210.0 200.0 232.0 229.0 224.0 217.0 220.0 238.0 224.0 234.0 240.0 239.0 243.0 244.0 238.0 249.0 242.0

B Pre-test @ Post-test

Figure 2 Graphical representation of students’ pre-test and post-test scores
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In order to collect quantitative
data and study students’ satisfaction
with the use of the flipped classroom
teaching method in the Chinese-speaking
class. A five-point Likert scale was used
in the student satisfaction questionnaire,
and the purpose of this study was to collect
quantitative data and explore students’
satisfaction with the use of the flipped
classroom teaching method in the Chinese
classroom. The questionnaire was designed
with 15 items and was divided into three
parts: Part A: Interest, Part B: Engagement,
and Part C: The Efficacy of the Flipped
Classroom Teaching Method; each part had
5 items. A total of 20 study participants
(N = 20) were administered the questionnaire.
The findings were analyzed through the use of
descriptive statistics (mean and standard
deviation). Based on the mean scores,
the evaluations were categorized into five
levels: highest (4.01-5.00), high (3.01-4.00),
medium (2.01-3.00), low (1.01-2.00),
and lowest (1.00-0.00).

The researcher used focus groups
to collect qualitative data on student
satisfaction. Not only that, the data collected
complemented and supported the data
collected from the questionnaire.

After the lesson on learning Chinese
speaking through the flipped classroom. All

20 participants who took part in the course

were divided into three groups of 6-7
participants each, and the participants
voluntarily answered six questions through
focus group interviews. The researcher
analyzed the collected responses under
three themes. Part A: Interest, Part B:
Engagement, and Part C: The Efficacy.

Part A: INTEREST

According to the students’
feedback, the students maintained
a positive satisfaction with using the flipped
classroom to learn Chinese speaking.
The following student responses support
these views:

“The material provided by
the researcher was very helpful to me
and the videos and audio can be repeated
and watched over and over again.
“(Student 4, Group 1).

“Through the flipped classroom,
it makes me feel that Chinese learning
is not that difficult, and | am more willing
to speak Chinese” (Student 1, Group 2).

Part B: ENGAGEMENT

Most of the students said that
the activities designed based on the flipped
classroom method were very interesting
and could help them learn Chinese and
improve their speaking skills; the following
student responses support these views:

“The activities in the flipped

classroom are all interesting and meaningful.
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It can help me to speak more Chinese.
“(Student 5, Group 1).

“| like the classroom activities
where my friends can help me and take me
along to learn and speak Chinese together.
“(Student 2, Group 3).

Part C: THE EFFICACY

The vast majority of students found
the use of flipped classroom pedagogy
helpful and efficient. The following student
responses support this view:

“The flipped classroom teaching
method can effectively help me to improve
my Chinese speaking skills.”(Student 3,
Group 1).

“Self-studying classroom content
at home has helped me to develop a good
habit and improve my self-learning skills.

“(Student 4, Group 2).

RESULTS CONCLUSION AND DISCUSSION

Results Conclusion

In this study, the first objective
was to compare the Chinese speaking skill
of grade 4 Thai students before and after
using the flipped classroom teaching
method. In the research process, a paired-
sample t-test was conducted on the results
of the pre-test and post-test to compare
the differences in learning achievement

between the sample groups.

Vol. 15 No. 2 (July - December 2024)

1) The t-test with a p-value less
than .05 indicates that there is a significant
difference in Chinese Speaking Skills before
and after learning. The mean score of post-
learning outcomes is 219.05 with a standard
deviation(S.D.)of 36.31 compared to the mean
score of pre-learning outcomes is 200.15
with a standard deviation (S.D.) of 40.68
indicating a statistically significant difference
in mean scores. Post-learning scores
are higher than pre-learning scores.
The higher mean score of the post-test
indicated that the flipped classroom
method of teaching played a positive role
in the students’ speaking learning.

2) The highest score (239) (Student
No.19) and the lowest score (78) (Student
No.1) were obtained in the pre-test.
The highest score (249) (Student No.19)
and the lowest score (98) were obtained
in the post-test (Student No.1). The highest
score in the post-test was higher than
the pre-test (11) (Student No.19), and
the lowest score in the post-test was
higher than the pre-test (20) (Student No.1).
It can be seen that the students’ speaking
ability was improved by using the flipped
classroom.

3) All of the participants had higher
scores on the post-test than on the pre-test,
with a difference in scores ranging from

2 to 43 points.
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The quantitative data analyzed
above show that the student’s performance
was significantly improved. Therefore,
the results of this study suggest that the use
of the flipped classroom teaching method
can effectively improve the Chinese
speaking skills of grade 4 Thai students.

The second main objective
analyzed in this section was to investigate
the satisfaction of grade 4 Thai students
after using the flipped classroom teaching
method. The entire questionnaire for student
satisfaction consisted of 15 questions
which were further divided into three parts:
Part A: Interest, Part B: Engagement,
and Part C: The Efficacy. Quantitative data
were collected from this student satisfaction
questionnaire.

Student satisfaction with Part A
of the questionnaire remained at the highest
level (X = 4.09, S.D. = 0.72). Students believed
that the flipped classroom could stimulate
students’ interest.

Students’ satisfaction with Part B
of the questionnaire remained at the highest
level (X = 4.15, S.D. = 0.59). Students
enjoyed and actively participated
in classroom activities designed based on
the flipped classroom teaching method.

Student satisfaction with Part C
of the questionnaire remained at the highest

level (X = 4.18, S.D. = 0.71). Teaching based

on the flipped classroom teaching method
can effectively improve students’ Chinese
speaking skills.

Focus interviews

group
were conducted with three groups of
6-7 students each. The required qualitative
data were collected. The student’s speaking
accounts during the interviews were audio
recorded, transcribed, interpreted,
and analyzed, and the interview data
were analyzed thematically. The results
of the data analysis are presented below:

1) AWl students reported that
they were satisfied with the use of the flipped
classroom teaching method to learn Chinese
speaking. This could be illustrated by
the responses collected from the focus
groups and the results of the questionnaire.

2) Most of the students thought
that the flipped classroom teaching method
could improve their speaking skills, and
they also said that watching the video
repeatedly before class, could deepen
their impression and enable them to use
Chinese more efficiently in class, It also
improved their self-study ability.

3) Some students also mentioned
that the classroom activities were very
interesting and helped them practice
speaking Chinese better, as well as

developing their cooperation skills.
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Discussion

The results of this study showed
that the flipped classroom teaching
method was successful in helping
to improve students’ Chinese speaking
skills. This was evident through the pre-test
and post-test. The mean score of the post-
test (219.05) was higher than the mean score
of the pre-test (200.15) by 18.90 points
(a 7.54% difference). Among the 20 students,
the most remarkable improvement
was made by student number 6, whose scores
on the pre-test and post-test were 189
and 232 respectively, with a difference of 43
points between the post-test and pre-test.
This student studied the material provided
by the teacher very seriously before class
and actively participated in classroom
activities. That’s why he improved
his speaking score most significantly.
This result shows that flipped classroom
teaching can significantly improve students’
Chinese speaking skills. The lowest
improvement was made by student
number 18, with a difference of only
2 points between the post-test and
the pre-test. Since this student already
scored 236 points in the pre-test,
the progress of this student was not very
obvious. However, through the flipped

classroom teaching method, this student’s

Vol. 15 No. 2 (July - December 2024)

speaking ability was also improved to
a certain extent.

In summary, the improvement
in students’ scores suggests that the use
of the flipped classroom teaching method
improved students’ Chinese speaking skills.
Therefore, all of the above findings credibly
addressed the first research question.

This result has been confirmed
in previous studies. In Liu’s (2020)
experimental study using the flipped
classroom teaching method to study
speaking in Chinese as a foreign language,
students in the experimental group showed
a significant increase in the number
of spoken outputs. The study proved
that the flipped classroom teaching
method could increase students’
participation in the classroom and improve
their Chinese speaking skills. Lian (2018)
also pointed out in his article that
the flipped classroom teaching model
is more student-centered. It frees up
classroom time, and more time is spent
on adequate speaking practice. It also
develops students’ habit of learning
Chinese. As a result, students’ Chinese
speaking skills were significantly improved.

The second main objective
analyzed in this section was to investigate

the satisfaction of grade 4 Thai students
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after using the flipped classroom teaching
method. Xu & Li (2023) used the flipped
classroom teaching method to teach Chinese
speaking. An experimental comparison
revealed that the flipped classroom
teaching method significantly increased
students’ interest in learning and activities.
Lin (2012) found that based on the flipped
classroom teaching method, Teacher
materials can reduce students’ learning
pressure and stimulate their interest
in learning.

Recommendations for
Implementation

Through the above analyses,
we found that the flipped classroom
teaching method played a positive role
in the Chinese speaking of grade 4 Thai
students. The following recommendations
are listed:

1) The flipped classroom teaching
method efficiently and successfully
improved the Chinese speaking skill of
grade 4 Thai students in international
schools. So, the Flipped classroom teaching
method could be implemented in other

schools Chinese speaking courses.

2) Since the flipped classroom
approach required students to self-study
at home using video and audio, the researcher
suggested that the flipped classroom
approach should be used with multimedia
to help students learn actively, there by
improving students’” Chinese speaking skills.

Recommendations for Future
Research

1) A limitation of this study
is that the number of researchers was only
20 grade 4 Thai students. Therefore,
the researcher could have conducted
the study under the condition of different
grades and larger samples in other schools
in Thailand, which would have helped
to ensure the credibility of the findings
of this study.

2) The duration of this study
is limited to only four weeks, so future
researchers may get different results
if they have conducted a longer study.

3) This research focused on improving
students’ Chinese speaking ability, so it is
recommended that future researchers try
to extend this method to the teaching
of other aspects of Chinese, such as listening,

reading, and writing.
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ABSTRACT

This study aimed to determine the effectiveness of multimedia instruction
on the English-speaking skills and learning satisfaction of grade 6 students. A target
group of 30 grade 6 students was selected to participate in the study. The tools used to
collect quantitative data were lesson plans, speaking skill tests (pre-test and post-test),
and a student satisfaction questionnaire. The data were analyzed using a paired sample
t-test, examining the mean, standard deviation (SD), and significance value. The analysis
of pre-test and post-test scores revealed a significant difference between the post-test
mean (X = 15.93) and the pre-test mean (X = 9.17), with a mean difference of 6.76.
The significance value for this group was P < 0.05, indicating a significant increase in post-test
scores compared to the pre-test scores. Additionally, data from the student satisfaction
guestionnaire confirmed that students experienced positive learning satisfaction. Therefore,
multimedia instruction was both effective and beneficial for improving students’ English-
speaking skills.
Keywords: Multimedia, Speaking Skill, Learning Management, Learning Satisfaction, Grade 6
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INTRODUCTION

In the 21 century, which has entered
the information, network, and digital age,
the use of modern education technology
in school education is in ascendancy.
Computer-controlled multimedia classroom
teaching has become the main school teaching
method, the most popular, and the most
effective auxiliary means. It improves
the efficiency of classroom teaching
and achieves the effect of getting twice
the result with half the effort. with the
popularization and promotion of information
technology, computer-controlled
multimedia has moved from the multimedia
classroom into the ordinary classroom
and has become a common teaching
auxiliary means used in the conventional
classroom (Zhuang, 2008)

As a teacher, the multimedia-
assisted teaching method pays attention
to the cultivation of students” independent
learning abilities, emphasizes personalized
teaching in class, and advocates
communication and interaction between
teachers and students. This kind of
multimedia-assisted teaching method

has profound significance for improving

Vol. 15 No. 2 (July - December 2024)

students’ self-study ability, thinking ability,
and practical ability (Sun, 2014).

From the above points, applying
multimedia technology to practical teaching
makes organizing and managing teaching
information easy. The use of multimedia
technology can bring more video and audio
content to students and stimulate them
to expand their thinking. The researcher
would like to develop the learning
achievement of grade 6 Chinese students

in Yunnan Province, China.

RESEARCH OBJECTIVES
1. To compare the English-speaking
skills of Grade 6 Chinese students in Yunnan
Province before and after using multimedia.
2. Toinvestigate students’ satisfaction

of Grade 6 Chinese students using multimedia.

HYPOTHESES

The English-speaking skills of Grade 6
Chinese students was improved after using
multimedia.

Students in Grade 6 Chinese

was satisfied with the use of multimedia.
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LITERATURE REVIEW

The English curriculum in China.
The Chinese English curriculum began
in coastal cities, and this English teaching
was mostly carried out sporadically
by Christian missionaries in British and
American countries. The model group
was very narrow and small in scale, and
it did not form a formal and systematic
education.

English teaching should take
into account the dual characteristics
of instrumental and humanistic nature
and pursue the comprehensiveness of
English teaching objectives, which has become
a new development direction for English
teaching. (Lu & Wang, 2011) The Multimedia
in Teaching. According to the statistics,

the competition for comprehensive national

strength is the competition of talents,
and colleges and universities are the cradle
of training high-level talents. According
to statistics, the proportion of scientists
and engineers engaged in scientific research
and development is: 79.6 people in Japan,
74.3% in the United States, 56.9% in
France, 47.1% in Canada, and 6.8% in China
(Ye, 2006).

CONCEPTUAL FRAMEWORK

Independent Dependent

variable variable

The learning »( English-speaking skill ]
management

with multimedia »(Students’ Satisfaction)

Figure 1 Independent and Dependent
Variable for the study
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Table 1 Multimedia Teaching has some advantages, as follows:

Teaching method

Multimedia teaching

methods

Traditional teaching

methods

Advantages

Disadvantages

Present a large number of
pictures and sound data so that
a large amount of information
is more intuitive.

It saves time in blackboard
writing and improves teaching

efficiency

Sometimes it dominates
and students lose training
time.

It is difficult to grasp
the key and difficult points
of knowledge, and students
find it difficult to form a deep

impression.

Dialogue, discussion, or
blackboard writing can also
complete the teaching tasks.
According to the different
students’ abilities, the teachers
should teach students
in accordance with their

aptitude

Teacher writes a large number
of blackboard writing, resulting
in teachers’ physical fatigue.

Consumption costs are larger,
and the teaching means are

relatively single.

81

METHODOLOGY

In this study, the quantitative
research method was used to measure
the English achievement test in speaking skill
and the students’ satisfaction questionnaires
of the 6th grade Chinese students through
the use of multimedia teaching. The research

method of this study mainly used data

collection and achievement tests (including
pre-test and post-test). The researcher
designed the test for learning achievement
evaluation. It contained a speakingassessment
observation. Students’ satisfaction refers
to the Grade 6 Chinese students’ satisfaction
after using multimedia. This was measured

using a questionnaire.
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Participants

The researcher selected one class as
a sample group by cluster random sampling.
Each class has a similar number of students,
and the ratio of the number of boys to
the number of girls is 1: 1. There are 15
boys and 15 girls. The students’ grades
in a Chinese course from the previous
semester will be analyzed to prevent any
possible research bias in the study.

Research instruments

Research instruments were ways
of gathering data. Without them, data would
be impossible to put into practice (Dong,
2014). In this study, there were four research
instruments: lesson plans, achievement
tests, observational assessments, and
students’ satisfaction questionnaires.

1. Lesson Plans

For this study, the researcher

designed four lesson plans, each lasting
120 minutes. The researchers will teach
eight classes per week. The course theme
was chosen based on the educational
level of the sample group and the content
of the course.

2. English Speaking Skill Test

The speaking test questions

were taken from the textbooks, and
the test papers were developed based
on a large amount of literature and materials

related to the level of spoken English,

such as the content and learning tasks
of spoken English in Grade 6 in the English
Curriculum Standards for Compulsory
Education. The researcher designed
the speaking test using 20 questions
to collect data.

3. The Students’ Satisfaction
Questionnaire

The researcher designed

the students’ satisfaction questionnaire
for grade 6 Chinese students in Yunnan
Province, China. There are three parts.
The first part is the learning activities.
The second part is learning management,
and the third part is learning equipment.
These questions will help the researchers
analyze the respondents’ attitudes toward
multimedia teaching. The questionnaire
was administered using a four-point Likert
scale ranging from 1 to 5. So, 5 is very
satisfied, 4 is more satisfied, 3 is satisfied,
2 is more unsatisfactory, and 1 is very
dissatisfied.

4. Validity and reliability of research
instruments

In this study, the researcher

designed all research instruments to identify
IOC data from three experts. All research
instruments had a reliability coefficient
of 0.67 or higher. To validate the reliability
of the questionnaire, a Cronbach’s Alpha

test was administered to 30 students
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who were not part of the sample group.
The test computed their responses, yielding
a satisfactory score of 0.74, which indicates
statistical acceptability
5. Analysis of English speaking
skills
The results show the participants’
pre-test and post-test scores. As shown
in the figure, the blue bars represent
the pre-test scores, and the orange bars
represent the post-test scores. Thus,
it is clear that all participants improved
in the post-test, affirming that the use
of multimedia contributed to improving

students’ English proficiency scores.

Individual student achievement in Pretest and Posttest

||M|\|h||M|{|\|\|\|\|M4|hll4i|al\|| hll\“l‘lhh[

12 3456 7 8 9 10111213 1415 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

u Pretest Score(Full Scor ® Posttest Score(Full Scor

Figure 2 Pretest and Posttest Bar Grap

Figure shows the mean scores for
the pre-test and post-test, which are 9.17
and 15.93, respectively. The mean score
on the post-test was higher than the mean

score on the pre-test. The post-test score

Vol. 15 No. 2 (July - December 2024)

represented by the red bar increased
by 6.76 points over the pre-test score
represented by the blue bar. Therefore,
it can be concluded that everyone progressed

and scored higher on the post-test.

Comparison of Pretest and Posttest Mean

15.93

Pretest Score(Full Score=20) Posttest Score(Full Score=20)

Figure 3 Histograms comparing

the pre-test and post-test mean score

6. Analysis for the students’
opinions
Among the three parts, the first part
has the highest average score, with an average
of 4.33 and a standard deviation of 0.76.
The average score for the second and third
parts is the same, both of which are 4.26.
The standard deviations are 0.79 and 0.76,
respectively. So, the overall average of 4.28
is highest, and researchers were confident
that students had a positive satisfaction
with using multimedia to teach English

speaking.
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RESULTS CONCLUSION AND DISCUSSION

The statistical analysis of the sample
t-test for achievement distribution shows
that the average score of the post-test
(15.93) is higher than the average score of
the pre-test (9.16), and the average difference
is 6.77. The standard deviations of the sample
group pre-test and post-test were (2.10)
and (2.24), respectively. The above quantitative
data analysis clearly revealed that the English-
speaking skills of Grade 6 Chinese students
in Yunnan province have improved after
using multimedia.

As mentioned above, the study
found two key results. The first finding
showed that multimedia instruction
increased the speaking English skills of
primary school students in Yunnan Province,
China. The second finding was that 6th grade
Chinese students expressed positive
satisfaction with using multimedia media
to learn spoken English. The discussion
that follows clearly presents these findings
in detail and explains how they address
the research questions presented by
this study.

Students’ English Speaking Skill
Test

The results show that the use of
multimedia teaching media can improve

students’ English-speaking skills. The results

of this study are very promising compared
to the mean score on the post-test (15.93),
which represents an increase of 6.76 points
over the mean score on the pre-test
(9.17). 15 out of 30 students scored above
average (15.93). Moreover, one participant
received the highest score of 20 out of 20,
an improvement of 11 points compared
to the pre-test scores. Multimedia provided
many resources, such as interesting videos,
English communication audio, and images
of English-speaking skill samples (Li, 2019).
She studies teaching English by using multiple
media, such as images, audio, and video.
She founded the idea that multimedia
teaching enhances learning motivation
and makes learning more interesting
and attractive, especially when learning
speaking skills. Multimedia can help students
understand and absorb information faster.
By watching videos of real conversations,
students gain a better understanding
of how language is actually used and thus
acquire speaking skills more effectively.
(Zheng, 2018)

Students Satisfaction

In the collection of students’
satisfaction with multimedia teaching
to improve English skills in spoken English,
the questionnaire was divided into three

parts; each part has five questions,
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for a total of 15 questions. A questionnaire
was administered to all 30 (N=30) study
participants.

The personalized characteristics
of multimedia teaching enabled students
to choose learning content according
to their own learning needs and level to
achieve targeted speaking improvement.
Students could independently choose
learning materials, imitate accents, practice
speaking English, etc., to better adapt
to individual differences and improve
learning effects. The benefits of multimedia
teaching in speaking English teaching include
stimulating learning interest, providing
simulations of real situations, promoting
student interaction and autonomous
learning, and supporting personalized
learning. Together, these strengths provide
students with a solid speaking foundation.
The results of the study also showed
that more than two-thirds of the students
felt that the multimedia-taught course
was a pleasant experience for them.

Multimedia teaching could also
create a relaxed learning environment
and improve teaching efficiency. According
to Li (2008), using multimedia to teach
basic teaching in speaking English classes
can improve teaching efficiency and

students’ listening abilities.

Vol. 15 No. 2 (July - December 2024)

According to Gaofeng (2016),
the two main factors affecting multimedia
teaching effectiveness are software and
hardware factors. In a word, the flexibility,
convenience, learning motivation, cross-
cultural coommunication, real-time feedback
and evaluation, and enhancement of
memory and understanding of multimedia
teaching in speaking English teaching
provide students with a high-quality,
efficient, and personalized speaking learning
experience and help them improve their
speaking faster and communicate more
confidently in English.

Based on the findings and
conclusions made from the study,
the following recommendations are proposed:
Implementation suggestions

1. This study was limited to one
public school in Yunnan Province, China.
Applying the research results to students
at other schools is uncertain, and different
individuals may have different experimental
data.

2. In the subsequent tests, we can
make comparisons in many aspects because
the positive effect of multimedia teaching
on speaking English learning shows that
this method can also provide advice
in listening, reading, writing, grammar,

and other aspects.
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3. For the test samples,
the researchers believe that more groups
can be set up, for example, 30 students
in each class, four classes divided according
to gender, and seeing whether gender
affects performance or not.

4. For the content of multimedia
materials, the versatility of multimedia
teaching materials and content is also
applicable to other subjects and can be
effectively used as supplementary materials
to supplement traditional courses and
enrich students’ learning experiences.

Recommendations for Future
Research

Considering some limitations
of this study, the researcher suggests
the following for further research:

1. This study is limited to 30 sixth-
grade Chinese students in Yunnan Province,
China. Therefore, comparable studies
with larger samples can be conducted

in different regions of China, which will have

replication value and help verify and

ensure the credibility of the conclusions
of this study.

2. More comparable research can be
conducted by integrating different schools
located in different geographical locations
in China. In order to conduct comparative
research, this study can be repeated
to test the effectiveness of using multimedia
teaching in learning English as a spoken
language in different regions and schools.

AUl details of this study have been
presented. Before concluding this section,
itis evident that the application of multimedia
teaching has had a significant positive impact
on students’ English-speaking skills and
satisfaction with learning English. For English
teachers and students around the world,
the application of multimedia teaching
may be another innovative teaching
method. We hope that English teachers
and learners around the world will try
more ways to learn English speaking
skills, and we welcome them to try using
multimedia teaching to learn English

speaking skills.
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ABSTRACT

The post-pandemic period of COVID-19 has driven the restaurant business
to emphasize service quality and brand reputation to regain customer satisfaction
and commitment. This study focuses on the fast-food sector in Nigeria, where the industry
is experiencing growth. The study objectives are to: 1) explore the relationship between
service quality, brand reputation, customer satisfaction, and customer commitment,
2) extend the concept of service quality, brand reputation, customer satisfaction,
and customer commitment within the fast-food restaurant industry, and 3) provide
managerial implications for improving service quality, brand reputation, customer
satisfaction, and customer commitment. This study employed a quantitative approach
using a self-administered questionnaire distributed to 271 customers who had experience
with a selected fast-food outlet in Lagos, Nigeria. Multiple regression analysis showed
that service quality and brand reputation positively impact customer satisfaction,
while service quality, brand reputation, and customer satisfaction significantly affected
customer commitment. Brand reputation had a stronger impact on both customer
satisfaction and customer commitment than service quality. The study concluded

that brand reputation significantly contributed to the performance of fast-food outlets
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in achieving customer satisfaction and commitment. Therefore, fast-food outlets

should focus on enhancing their brand reputation to increase customer satisfaction

and commitment.

Keywords: Service Quality, Brand Reputation, Customer Satisfaction, Customer

Commitment, Fast-food Restaurant

INTRODUCTION

In Nigeria, the focus of the socio-
cultural environment is put on the fast-food
industry, although the customers have
other options offered by food vendors
and traditional sellers (Fakokunde, 2014).
Mr. Biggs was the first fast-food outlet
to gain national acceptance because
of its modernity and diversity in customer
food offerings (Fakokunde, 2014).
Furthermore, Nigeria’s fast-food industry
has emphasized improving the industry
both within and outside the country
(Mustapha et al., 2014).

The purpose of conducting
this study was motivated by the current
growth and popularity trend of patronizing
fast-food restaurants within Nigeria.
As stated above, due to the variety of
fast-food outlets made available for
customers in Nigeria, they are now becoming
picky in terms of what the restaurants offer
i.e. aesthetics, ambience, service quality
and price amongst others (Tabassum,
2012). Although there is generally perceived

acceptance of fast-food outlets and options

present within the Nigerian fast-food
industry, customers are now becoming pickier
with regard to brand reputation, service
quality, and how well they are satisfied
(Ahmad & Zhang, 2020).

Various researchers have indicated
the relationship between service quality
and brand reputation, i.e., depending
on the service quality, the brand reputation
is either decent or deemed awful (Qalati
et al.,, 2019). When the reputation of
the brand is decent, the fast-food restaurant
is perceived as high-quality by the customers,
which increases the commitment to
the brand (Quoquab et al., 2020).
Customer commitment is deemed of high
importance to fast-food restaurants because
when a customer is committed to a brand,
the overall likelihood of repeat purchases
and visits to the restaurant may increase
(Singh et al,, 2021). When customers
are fully committed to a fast-food
restaurant, they spend at least 69% more
on the services than new customers

(Wibisono & Lukito, 2020).
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Therefore, service quality and
brand reputation prone to be significant
determinants in enhancing customer
satisfaction and customer commitment.
The investigation of these antecedents
and their consequences should provide
an insight of such effect in the fast-food

industry.

RESEARCH OBJECTIVES

1. To explore the relationship
between service quality, brand reputation,
customer satisfaction, and customer
commitment.

2. To extend the concept of
service quality, brand reputation, customer
satisfaction, and customer commitment
in the fast-food restaurant industry.

3. To provide managerial implica-
tion to improve service quality, brand
reputation, customer satisfaction, and

customer commitment.

LITERATURE REVIEW
1. Service Quality Concept

Various studies have investigated
the factors that affect overall customer
satisfaction and their commitment to
a brand. Parahoo et al. (2018) stated
that the overall influence of product and
service quality affected the customer’s

satisfaction and commitment to the brand,

as well as revealing factors such as tangibles,
convenience, and empathy influenced
their satisfaction and commitment.
There are several consequences that arise
due to poor service quality, and they are all
in tangible form; conversely, there are further
considerations made with regard to
the relationships between the brand
and the customer involving several
methods used to serve (Abdullah et al,,
2021).

Prior literature purports that
the components of service quality can be
shortened due to the presence of relational
aspects within functional quality, technical
and service quality, or overall performance
of facilities (Imbong & Imbong, 2021).
However, the fast-food industry can easily
alter the available intrinsic characteristics
due to the presence of several extrinsic
components which may include the physical
environment, the reputation of the brand,
and the extreme difficulty in altering
the contingent investment of the customers.

2. SERVQUAL in Restaurant

Stevens et al. (1995) developed
an instrument called DINESERV to explore
customers’ impressions of eatery service
quality. The instrument was adjusted
from SERVQUAL and was proposed as a solid
and generally basic apparatus for determining

customers’ perception of an eatery’s quality
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(Baber, 2018). DINESERV items fall into five
service quality measurement dimensions,
which are assurance, empathy, reliability,
responsiveness, and tangibles (Bojyanic,
2007). The 29-item survey includes items
that represent each dimension of the DINESERV,
i.e., 10 items for tangibles, five items
for reliability, four for responsiveness,
five for assurance, and five for empathy.
3. The Paradigm of Expectation
and Disconfirmation
The paradigm of expectation
and disconfirmation was coined by Oliver
(1980). It emanated from a subject matter
to study the presiding antecedents
of satisfaction (Anderson & Sullivan, 1993).
In order to study satisfaction, the standard
approach followed is to compare the prior
experience with the observed performance
of the customers. Thus, the two necessary
variables that influence the measure
of satisfaction are expectation and
outcome performance. This is because
customer satisfaction is a significant
factor in the bid to predict the purchase
tendency of customers (Anderson, 1994).
It expresses that consumer satisfaction
is reliant on the size and bearing
of the disconfirmation experience
where disconfirmation is identified with
the individual’s underlying assumptions

(Genovate & Madrigal, 2021). The reason

Vol. 15 No. 2 (July - December 2024)

why there is a growing focus on ensuring
customers are satisfied is due to the benefits
it brings i.e., an increase in competitive
advantage, increase in market share, higher
profits, reduction in the cost of goods
and services, and an overall reduction
in customer acquisition costs (Lu et al., 2015).
4. Signal theory and brand reputation
Signal theory explains

the present behavior of two different
entities when they are presented
with diverse information (Nyagadza
et al,, 2021). The purpose of signals is to
communicate information regarding
the characteristics of the fast-food
restaurant, whereas the customers examine
them so as to grasp an understanding
of the overall credibility of the product’s
qualities (Vesal et al., 2021). The relationship
between the signal theory and brand
reputation boils down to the overall quality
of the product being offered when it is being
selected. Brand reputation remains solid
because it is the signal, and when the signal
is sent, it is exactly what is being offered.
Fast-food restaurants are also characterized
by the time lag present between picking
and ordering a meal and the time it takes
to prepare if not already made. Signal
theory, alongside service quality, leads to
an increase in brand reputation and brand

image (Cambier & Poncin, 2020).
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5. Customer Commitment Concepts

Roy et al. (2022) highlighted

that customer commitment has three
distinct concepts: affective, continuance,
and normative. With each style of
commitment, there is a unique relationship
created with the customers, which increases
the level to which they are able to remain
committed to the brand for various reasons
(Rather et al.,, 2021). Additionally, customer
satisfaction determines the level to
which a customer is committed to the brand.
Customers who are satisfied will remain
committed to the brand by continually
returning to make purchases (Khan et al,,

2020). These committed customers

H4

will only have positive experiences with
the restaurant (Seric et al., 2020).

This study employed DINSERV
to explore the role of service quality
while examining the influence of brand
reputation that the restaurant signaling
toits customers. The study also investigates
their impact on customer satisfaction
in confirming customer expectation

as well as customer commitment.

CONCEPTUAL FRAMEWORK

As shown in Figure 1, this study
explores the relationship between service
quality, brand reputation, customer

satisfaction, and customer commitment.

I

Service Quality

A

Brand Reputation

l H5

H1 V
H3
Customer Satisfaction Customer Commitment
H2

N

Figure 1 Research Framework
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HYPOTHESES

The relationship that is present
between customer satisfaction and service
quality has been elaborated by Farooq
et al. (2018), who state that they both
have differences. He indicated that
the dimensions present within service
quality are connected specifically or
directly with how the service is rendered.
On the other hand, customer satisfaction
has several factors that directly and
indirectly relate to how the service
is delivered (Farooq et al., 2018).
Satisfaction is said to be fully achieved
or ascertained when the customers
have finished their meal and paying for
it while the quality is achieved at a global
level (Althagafi et al., 2019).

There is also evidence in empirical
studies that support the latter statement.
When the service quality is enhanced,
it yields significant customer satisfaction
with several ripple effects, and as such,
this study proposed the following Hypothesis:
Hypothesis 1: Service quality positively
has an impact on customer satisfaction.

Cuong (2020) indicated that overall
brand reputation has a positive impact and
influence on customer loyalty, customer
satisfaction, and trust. In her research,
the values obtained for brand reputation

and consumer satisfaction are (B = 0.377)

Vol. 15 No. 2 (July - December 2024)

and (p<0.01), which, show positive. Hadi &
Indradewa (2019) demonstrated the positive
impact of corporate reputation on customer
satisfaction in the retailing context. It can be
assumed that this kind of positive influence
will also hold in the energy market as
reputation represents an essential anchor
for the perception of satisfaction, particularly
in markets in which surrogates are important.
Thus, the study proposed the following:

Hypothesis 2: Brand reputation
has a positive impact on customer satisfaction.

Ulabor & Bosede (2019) provided
research whose results indicated that
the present relationship existing between
customer satisfaction and commitment
to the brand is one that is sensitive.
This is due to the fact that if a customer
is dissatisfied with the products and services
offered by a company, they are likely
to tell bad stories about their experience
to other people.

In the study by Dandis et al.
(2023), it was found that customer
satisfaction greatly influences customer
commitment, especially the normative
style of commitment. It demonstrated
that once customers are satisfied with
the attributes of a particular branded
product, they are more likely to be
committed to the said products. Therefore,

this study proposed:
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Hypothesis 3: Customer satisfaction
has a positive impact on customer
commitment.

Recently the quality of a service
is said to be a determinant factor in improving
the overall commitment of customers.
Results from research conducted by Desiyanti
et al. (2018) show that service quality has
an effect on customer commitment as it also
affects loyalty and satisfaction. Additionally,
Hendrickson et al. (2020), in their research,
quantified that when customers are served
in a tangible manner, meaning a high quality
of service and emotional attachment,
the customers will remain committed
to that service as long as it is continued.
Thus, this study proposed:

Hypothesis 4: Service quality has
a positive impact on custormer commitment.

Malik (2020) highlights how
customer commitment is related to
various other variables and is constantly
used to evaluate the performance
of brands as well as the brand’s
reputation. In his research and results
from 100 respondents, proves that brand
reputation grows if the customer
is committed to the brand. This is achieved
when the customer is taken care of, and
they, inturn, go out and do “word-of-mouth”
marketing for the brand. Furthermore,

Quoquab et al. (2020) concluded that brand

reputation is enhanced when the customers
are satisfied through quality service.
Thus, this study proposed:

Hypothesis 5: Brand reputation
has a positive impact on customer

commitment.

METHODOLOGY

This empirical research
was conducted to address the influence
of service quality and brand reputation
on customer satisfaction and customer
commitment, using the selected prominent
fast-food establishment in Lagos State,
Nigeria. The study’s target population
comprises Nigerian nationals aged 26 years
and above, who are regular customers
of this selected fast-food outlet in Lagos
State, Nigeria. This demographic was chosen
as it provides a better foundation for
evaluating the company’s service quality
and brand reputation. A non-probability
sampling technique was employed to select
the sample. The study relied on Cochran
(1963) formula for unknown populations
to determine a minimum sample size
[(1.645/2) (0.5)(0.5)]1/(0.0572)] of 270.6,
thus, round up to a minimum of 271
respondents, ensuring a 90% level of
precision for the analysis. The research

gathered responses from self- administered

questionnaires with a total of 271 participants
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for the analysis in 2023. Among these
respondents, 42% were male, while 58%
were female. The majority of respondents
fell within the age range of 20 to 35 years old.

The measurement items in the study
were measured on a five-point Likert-scale
(1 for strongly disagree and 5 for strongly
agree). The Service quality was measured
in five dimensions with 29 items adopted
from of DINSERV scale of Keith & Simmers
(2011). The dimensions are tangibility,
reliability, assurance, empathy, and
responsiveness. The brand reputation
was measured in seven measurement
items adopted from Weiss et al. (1999).
Examples are “I think, the restaurant
has reliable promises for future.” and “Based
on my experience, | trust this restaurant.”
The customer satisfaction was measured
in four measurement items adopted from
Saad Andaleeb & Conway (2006). Examples
of items are “Overall, you were satisfied
withyourdiningexperience.” and “Considering
the type of restaurant, the quality of service
was excellent.” Customer commitment
was measured using twenty measurement
items adopted from Harrison-Walker
(2019). Examples of items are: “The longer
| stay with this restaurant, the harder it is
to leave,” and “It would be difficult for me

to adapt to a new restaurant,”

Vol. 15 No. 2 (July - December 2024)

Validity and Reliability Test

The study found that the loading
of measurement items of each construct
is above 0.5, confirming validity (Nunnally &
Bernstein, 1994), while certain measurement
items with loading values less than 0.5
were all deleted from the confirmatory
factor analysis measurement model.
Cronbach’s Alpha value above 0.8 reflected
that these variables have high internal
consistency (customer commit-ment =
0.917, service quality = 0.954, and brand
reputation = 0.817 except for customer
satisfaction (0.673) that has Cronbach’s
Alpha value less than 0.8 according
to Hair et al. (2010. However, the composite
reliability of mostly all variables above 0.7
demonstrates internal consistency in terms
of reliability.

This study employed regressions
analysis in testing hypotheses. The study
also employs descriptive analysis to explore
the respondent profile and respondent

evaluation of variables in the study.

RESEARCH RESULTS

Model 1 of this study found
a multiple regression model indicating
that service quality (B =.371) and brand
reputation (B =.491 statistically significantly

impact on customer satisfaction at 95%
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confidence level (F(2,270) = 274.120,
p-value =.000) as p-value of the model
is less than .05. Thus, hypothesis 1 and 2
are supported.

Model 2 of this study found
a multiple regression model indicating
that customer satisfaction (B = .396), service
quality (B = .326), and brand reputation
(B = .312) statistically significantly impacted
on customer commitment at 95% confidence

level as p-value of the model is less than .05

Table 1 Result of Regression Analysis

(F(3,270) = 686.537, p-value=.000). Hence,
hypothesis 3, 4, and 5 are supported.

In conclusion, this study found
that all five hypotheses are supported.
Both service quality and brand reputation
are statistically significantly impact
on customer satisfaction while service
quality, customer satisfaction and brand
reputation are statistically significantly

impact on customer commitment.

Model 1 Model 2
Variable

B B B B
Service quality 371 .348 326 302
Brand reputation 491 .502 312 315
Customer satisfaction .396 391
R’ 672 885
Adj. R? 669 .884
F (2,268) (3,267)

274.120%** 686.537***

p .000 .000

Note: *p < .05. **p<.01 ***p<.001
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RESULTS CONCLUSION AND DISCUSSION

Results Conclusion

The hypothesis 1 of this study
indicated that service quality has a positive
statistically significant impact on customer
satisfaction. According to Tran & Le (2020),
every organisation must be aware that
outstanding service quality is required
from them if they want to see a high
degree of customer satisfaction in their
business environment. This is because
service efficiency is usually regarded as
a precursor to customer retention. Hence,
customer satisfaction and service quality
have a favorable link.

Hypothesis 2 of this study indicated
that brand reputation has a positive
statistically significant impact on customer
satisfaction. This statement is confirmed
by Ali et al. (2020), who revealed a consistent
and positive statistically significant impact
of brand reputation on customer satisfaction
across various industries and geographical
locations. A strong brand reputation
builds trust and credibility with customers.
When a brand consistently delivers on its
promises, maintains ethical business
practices, and provides high-quality products
or services, customers feel confident

and satisfied in their decision to choose

Vol. 15 No. 2 (July - December 2024)

that brand. The results suggest that
a strong brand reputation enhances
customer satisfaction.

The hypothesis 3 of this study
indicated that customer satisfaction
has positive statistically significant impact
on customer commitment. This statement
is confirmed by Dandis et al. (2023),
who explore the relationship between
customer satisfaction and customer
commitment within fast-food restaurants.
When customers receive high-quality service
that meets or exceeds their expectations,
they are more likely to feel satisfied
with their overall experience. Satisfied
customers are more committed to
a business and tend to remain loyal
over time. It highlights the importance
of meeting customer expectations in terms
of customer satisfaction to enhance
customer commitment and loyalty.

The hypothesis 4 of this study
indicated that service quality has positive
impact on customer commitment.
This assertion is supported by the study
of Jaja (2019), who explores the relationship
between service quality and customer
commitment in fast-food restaurants.
Satisfied customers tend to develop

a positive emotional attachment to
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the brand, leading to an increased
commitment. This commitment leads to
an increase in customer loyalty, repeat
purchases, and positive word-of-mouth.
The hypothesis 5 of this study
indicated that brand reputation has positive
impact on customer commitment.
This assertion is supported by the study
of Ha et al. (2023), who investigated
the relationship between brand reputation
and customer commitment in the fast-
food industry. When a brand consistently
delivers high-quality products or services,
meets customer expectations, and fulfills
its promises, customers develop a sense
of trust (Khan et al,, 2022). The findings
suggest that building and maintaining

a positive brand reputation is crucial

302

for fast-food restaurants to foster customer
commitment.

The findings of the current study
are consistent with prior research on
the influence of service quality and
brand reputation on customer satisfaction
and customer commitment, as well as
the impact of customer satisfaction on
customer commitment, as shown in Figure
2. This study has highlighted the significant
role or brand reputation over service quality
in the restaurant business.

Discussion

This study contributes to the concept
of service quality in the dining industry by
confirming the DINSERV scale, its dimensions,
and items that were customized for

the business.

Service Quality N348

V

N /%

Customer Satisfaction

391

Customer Commitment

\

)
)

Brand Reputation [~502

(O]
—_
W

N

Figure 2 Research Findings
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This study found that brand
reputation (B = .502) has a stronger impact
on customer satisfaction than service
quality (B = .348). Hence, the company
should focus on improving its brand
reputation in order to increase customer
satisfaction. To improve brand reputation
in fast-food restaurants, the company first
needs to comprehend the meaning of
brand reputation and apply a combination
of strategic planning, consistent execution,
and a customer-centric strategy that allows
the businesses to grow. The company’s
management must show dedication and
responsibility.

The multiple regression of this study
also found that customer satisfaction
(B = .391) has a stronger impact on customer
commitment than brand reputation
(B = .315) and service quality (B = .302).
Hence, the company should focus
on improving customer satisfaction
in order to increase customer commitment.
To improve customer satisfaction in fast-
food restaurants, the company must
emphasize the importance of friendliness,
attentiveness, and promptness, as well as
ensure that employees are well-versed
in the menu and can assist customers
with any questions or special requests.
Streamline the order-taking and food

preparation processes to minimize waiting

Vol. 15 No. 2 (July - December 2024)

times. Maintain high standards for food
preparation and presentation. Regularly
inspect and taste dishes to ensure
they consistently meet customer
expectations. Most importantly, encourage
customers to provide feedback and
pay attention to them to address issues
promptly.

Ensuring a persistent brand
reputation in a fast-food restaurant
is crucial for long-term success and customer
loyalty. A fast-food restaurant must insist
on delivering consistent, top-notch food
and service, which is the cornerstone
of a strong brand reputation. Ensure that
all aspects of the restaurant, from ingredients
to preparation and presentation, meet
the same high standards every time.
Staff training should be a priority to provide
excellent customer support. Friendly,
attentive, and helpful employees can leave
a lasting positive impression on customers.
A clean and well-maintained restaurant
is essential for creating a positive dining
experience. Fast-food restaurants must insist
on delivering high levels of transparency
to customers regarding the sourcing of
ingredients, cooking methods, and nutritional
information.

Maintaining a cohesive brand image
across all touchpoints, including the physical

appearance of the restaurant, its online
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presence, and marketing materials would
consistently help building recognition and
trust. In conclusion, the fast-food restaurant
should actively seek and listen to customer
feedback, both positive and negative
while address the concerns promptly
and use feedback to make improvements.

Future research should investigate
the role of technology in enhancing
service quality and its impact on consumer
satisfaction and customer commitment
at fast-food restaurants. In addition,

it should explore how the integration
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ABSTRACT

The purposes of this research were to: 1) develop a folk literature-based activity
package for Thai language instruction, and 2) assess the effectiveness of this activity package
on Thai language teachers’ teaching skills in reading, writing, and analytical thinking,
as well as on learners’ skills in these areas. The sample consisted of 12 teachers who teach
basic Thai language at the primary education level in Bangkok, regardless of their affiliation,
who were willing to receive supervision and follow-up, and 360 primary education students
in Bangkok selected through simple random sampling. The research instruments included
lesson plan evaluation forms, teaching skills evaluation forms, pretests, and posttests.
The data were analyzed using mean and standard deviation.

The research findings indicated that: 1) the developed activity package had
an appropriateness value at the highest level and met the efficiency criteria of 80/80,
2) the assessment of the teachers’ use of the activity package showed improvements
in lesson plans, with pre-experiment scores (X = 3.32, S.D. = 0.41) and post-experiment
scores (X = 4.33, S.D. = 0.44). Similarly, teaching skills improved from pre-experiment
scores (X = 3.26, S.D. = 0.42) to post-experiment scores (X = 4.41, S.D. = 0.37). Lastly,
the assessment of learners’ skills in reading, writing, and analytical thinking revealed
that posttest scores were significantly higher than pretest scores, with a statistical significance
level of p < .05.
Keywords: Activity Package, Folk Literature-Based, Teaching Skills in Reading, Writing,
and Analytical Thinking, Primary Education
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ABSTRACT

This research aims to: 1) study and develop online information resources,
using Ruesi-Dudton as a case study, and 2) evaluate satisfaction with these online
information resources. The sample group consists of 70 students enrolled in health
tourism courses and tourism teachers for the academic year 2023, selected through
purposive sampling. Data analysis involves calculating the mean and standard deviation.
The research methodology includes: 1) a needs assessment form, 2) the development
of online information resources for Ruesi-Dudton based on the SDLC framework, with data
collected using a MySQL database and written in PHP, and 3) a satisfaction assessment
form for the information resources.

The research results found that: 1) the need for online information resources
among students and teachers was at the highest level, 2) the development of online
information resources resulted in four categories: (1) the history of Ruesi Dudton, (2) types
of cultural heritage, (3) Ruesi Dudton postures, and (4) information sources related to Ruesi
Dudton, and 3) the evaluation results of student and teacher satisfaction with the online
information resources indicated a high level of satisfaction. The evaluation comprised
four components: the design process, formatting, the user interface, and the quality
and content of the display.

Keywords: Development of Online Information Resources, Health Tourism, Ruesi-Dudton
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ABSTRACT

This article examined how the characteristics of Virtual Anchors affected fans’
reward behavior during live broadcasts. It also investigated the live broadcast factors
influencing the internal states of Virtual Anchor fans and explored whether emotional
attachment and identity served as mediating variables. The study was grounded in SOR
Theory, supplemented by Body Consumption Theory, Prototype Theory, the “Three
Bodies” Theory, Attachment Theory, and Identity Theory, and constructed a reward
behavior model for users who have watched Virtual Anchors’ live broadcasts. A quantitative
research design was used to collect data and test the hypothetical model. In this survey,
550 questionnaires were distributed, and 507 were successfully recovered. The quantitative
data were analyzed using confirmatory factor analysis, path testing, and mediating effect
testing. The results showed that the characteristics of Virtual Anchors had a positive
impact on fans’ reward behavior. The test results confirmed a significant correlation
between the independent variables—the external image of the Virtual Anchor (“leather
case”), the character setting of the Virtual Anchor, and the personality charm of the Virtual
Anchor (“the person in the Virtual Anchor”)—the mediating variables of emotional
attachment and identity, and the dependent variable of fans’ reward behavior. The Bias-

Corrected Bootstrap method confirmed the mediating effect of emotional attachment
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and identity. This study demonstrated that the characteristics of Virtual Anchors positively

influenced fans’ reward behavior.

Keywords: Characteristics, Chinese Market, Entertainment Virtual Anchor, Fans’ Reward

Behavior

INTRODUCTION

Since the 21°" century, spurred
by the continuous elevation of both
material and cultural desires among
individuals alongside advancements
in internet technology, live streaming
has garnered progressively more public
attention. Live broadcast is a novel form
of social media that enables individuals
to record and disseminate content
in real time. There are many live broadcast
platforms in the new webcast mode.
These platforms allow anyone to create live
broadcast content, which can be spread
and watched at the same time. Anchors,
serving as content creators, play a crucial
role in live broadcasting.

In recent years, China’s Internet
technology has achieved significant
advancements, surging ahead in various
domains. With a rapid rise in the number
of netizens, there has been a corresponding
increase in traffic and user base for live
webcasts.

Recently, a new type of anchor
has emerged among network anchors:

Virtual Anchor. Gong et al. (2021) think

that Virtual Anchor is formed by capturing
facial expressions, motion capturing
and sound processing for the live broadcaster
himself, that is, the “the person in the Virtual
Anchor”, and presentingit virtually with live2D
or 3D model, that is, “leather case”.
In China, the development of Virtual
Anchors is also very rapid.

At present, there is little research
on fans’ reward behavior consumption
of Virtual Anchors; in the existing
research, only the influence of live anchors
on consumers’ reward behavior is analyzed;
the research on Virtual Anchor mostly
focuses on the technical methods
of Virtual Anchor realization, the development
background and history of Virtual Anchor
industry, the problems existing in Virtual
Anchor industry, the interaction between
Virtual Anchor and fans, etc., but does not
focus on the influence of characteristics
of Virtual Anchor on fans’ reward behavior.
Therefore, this paper focuses on
the influence of the characteristics

of Virtual Anchors on fans’ reward behavior.
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RESEARCH OBJECTIVES

RO1: To study how characteristics
of Virtual Anchor affect fans’ reward
behavior in Virtual Anchor live broadcast.

RO2: To study the characteristics
of live broadcast factors that affect
the internal state of Virtual Anchor fans.
To study whether emotional attachment

and identity play a mediating variable.

LITERATURE REVIEW
1. Definition of Virtual Anchor

Virtual Anchor is a rising concept
in recent years. Shang (2022) believes
that Virtual Anchors are content producers
who upload videos or broadcast live
on online video platforms with virtual digital
characters, which are common on Youtube,
Bilibili, Facebook, and other platforms.
Wang (2020) believes that the significance
of virtual live broadcasts is to interact
with fans and anchor live broadcast activities
on the Internet by virtue of virtual image
and personal charm.

2. Body Consumption Theory

Baudrillard (1970) believes
that the consumption of body and beauty
is not an individual phenomenon but
a universal phenomenon that has become
a universal ideology. Cassirer (1954) thinks
that man is a “symbolic animal” and “lives

in a symbolic universe”. For the Virtual

Anchor industry, Boellstorff (2015) discusses
the human experience and social interaction
in the virtual world; he thinks people
express their interests and aesthetic
preferences in art, music, architecture,
and other cultural forms through Virtual external
images. Liu (2023) thinks that the image
of Virtual Anchor is mainly reflected in its
unique animation artistic value and strong
Two-dimensional atmosphere. In the Virtual
Anchor live broadcast, the external image
“holster” often exists as a kind of “desire
symbol”.
3. Prototype Theory

Carl (1912) believes that
the personality mask prototype has
infiltrated everyone’s life almost since
the establishment of social culture.
Pei (2022) analyzed the importance
of character setting and classified
the character setting trend of Virtual Anchor
as diversification and curiosity. Xie (2019)
thinks that character setting originally
emerged as a professional term within
the realm of animations. It denotes
the process of designing the appearance
traits, character models, costumes, body
proportions, and other visual aspects
of characters to convey their personality
characteristics. Goffman (1989) shows that
in order to achieve the purpose of image

management, people will intentionally
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show their own language or physical
behaviors in the process of daily interaction.
And these unique behaviors also reflect
various personalities. In the process
of creating a Virtual Anchor, the design
of external behavior according to its own
personality setting can strengthen its image
in the eyes of the audience.
4. “Three Bodies” Theory

Japanese critic Tanijima Kunta
(2018) put forward the “Three Bodies”
Theory of Virtual Anchors. He thinks that
the “the person in the Virtual Anchor”
behind the screen is the first body of
the Virtual Anchor. The virtual characters
on the screen constitute the second body
of the Virtual Anchor. The image accepted
by the audience through live broadcasts
and other media forms constitutes
the third body of the Virtual Anchor.
Guo (2020) believes that Virtual Anchors
have the external image of multi-element
integration based on Two-dimensional
elements, an excellent grasp of character
setting, and the composition of “the person
in the Virtual Anchor.” Feng & Fan (2021)
finds that in the Virtual Anchor circle,
the real person behind the Virtual Anchor
who provides the voice and behavior
paradigm for the Virtual Anchor is called

“the person in the Virtual Anchor “.

Vol. 15 No. 2 (July - December 2024)

5. Attachment Theory
John Bowlby (1969) thinks that
the role of attachment is to provide
a balanced and normal social interaction.
Belk (1988) shows that the Attachment
Theory, which started from interpersonal
relationship situations, can be applied
to marketing situations.
6. ldentity Theory
Erickson (1998) defines identity
as a sense of self-familiarity, understanding
one’s future goals, anticipating recognition,
and inner self-confidence from trusted
individuals. Bai (2021) found that virtual idol
fans have common preferences. In such
a group, fans will find a sense of belonging
accompanied by the same kind. Tao (2022)
thinks that because of the virtuality of virtual
idols, their audiences can produce their own
meaning and complete the construction
of self-identity and group identity.
7. Stimulus-Organism-Response
Model Theory
Mehrabian & Russell (1974)
put forward the SOR (Stimulus-Organism-
Response model) Theory. In the network
environment and virtual environment,
Luo et al. (2021), based on the SOR
theoretical model, found that the identity
background, ability to bring g¢oods,

preference, and interaction of anchors
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have a positive impact on consumers’
purchase intention and cognitive
and emotional changes play a certain
intermediary role in the relationship.
8. Definition of Fans’ Reward
Behavior
Wan (2017) believes that user
reward behavior on social media means
that users can reward a content creator
or the content created by him through cash

or virtual gifts.

CONCEPTUAL FRAMEWORK

This study selected external image
of Virtual Anchor, character setting of Virtual
Anchor, personality charm of Virtual Anchor,
these three dimensions as independent
attachment

variables. Emotional

and identity are selected as the mediating

Charactcristics of Virtual

variables, and fans’ reward behavior is taken
as the dependent variable. The conceptual
framework of this article is shown in Figure 1.
Therefore, this paper puts forward
the following hypothesis

H1: Characteristics of Virtual Anchor
have a positive impact on emotional
attachment.

H2: Emotional attachment has
a positive impact on identity.

H3: Emotional attachment has
a positive impact on fans’ reward behavior.

H4: Identity has a positive impact
on fans’ reward behavior.

H5: Characteristics of Virtual Anchor
have a positive impact on identity.

H6: Characteristics of Virtual Anchor

positively impact fans’ reward behavior.

Personality Charnf
of Virtual Anchor

Anchor
External Image H5 (@ b, o
of Virtual Anchorfi
} H3
. Y Y
Character Setting ¥ Hla, b, 0 _ Emotional H2 ) Ha Reward Behavior
of Virtual Anchor Attachment - Identity of Fans

H6 (a, b, ©)

A

Figure 1 Conceptual Framework
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METHODOLOGY

This study adopted the convenient
sampling method and distributed
questionnaires offline, and distributed
questionnaires in the target group,
which was composed of people watching
the live broadcast of Virtual Anchors.
Bilibili World is the largest Virtual Anchor
offline event in China. At the scene,
more than 300 popular Virtual Anchors
gathered here. This exhibition added
a lot of content about Virtual Anchor,
attracting many people interested
in Virtual Anchor. Finally, we distributed 550
questionnaires and successfully recovered
507 questionnaires, with a recovery rate
of 92.2%.

The survey comprised two sections.

Section one gathered participants’

Vol. 15 No. 2 (July - December 2024)

demographic information, including
gender, age, and occupation, to effectively
control variables and enable researchers
to concentrate on the subject. Section two
involved comprehensive questions aimed
at assessing the constructs in the research
model. A 7-point Likert scale was utilized
to gauge the items, with values ranging from
“1 = Strongly disagree” to “7 = Strongly

agree”.

RESEARCH RESULTS
1. Demographic Analysis
This section includes the findings
of frequency and percentage of the sample
data. According to descriptive statistical
results, the total number of valid samples
is 507. The results of demographic of

the respondents are shown in the Table 1.
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Table 1 Demographics Distribution of Samples (N = 507)

Demographic Valid
Characteristics Frequency
Variables Percent
Male 345 68%
Gender

Female 162 32%

18-24 186 36.7%

25-30 204 40.3%

Age 31-40 96 18.9%
41-50 18 3.6%

>50 3 0.5%

In terms of gender, the number
of males is greater than that of females,
respectively accounting for 68% and 32%.
This indicates a higher proportion of males
in this group, but females also have
a significant representation. In some
cultural backgrounds, such as Japan’s
Two-dimensional culture, the acceptance,
and love of virtual anchors are relatively high,
and the audience of the two-dimensional
culture accounts for a relatively large
proportion of men, so there are more male
audiences. In terms of age, the largest

number is 25-30 years old, accounting

for 40.3% of the total number, followed
by 18-24 years old (36.7%). Young people
have a strong ability to accept new things,
and virtual anchors usually adopt a two-
dimensional style, which is especially
popular among young people, so most
viewers are under the age of 30.
2. Statistical Analysis Results
2.1 Average Value and Standard
Deviation
As can be seen in the Table
2, the average score of each item is above 5,
which shows that our questionnaire results

are meaningful.
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Table 2 Average Value and Standard Deviation
Measurement Item Average Value Standard Deviation
EXI1 5.97 751
EXI2 5.92 120
EXI3 5.93 12
CHS1 5.69 182
CHS2 5.63 .607
CHS3 5.57 714
PER1 5.79 815
PER2 5.79 .845
PER3 5.75 794
EMO1 5.64 .598
EMO2 5.31 136
EMO3 5.74 .695
IDE1 5.86 192
IDE2 5.77 135
IDE3 5.83 162
IDE4 5.79 798
IDES 5.79 180
REB1 5.77 .682
REB2 6.16 .04
REB3 6.12 193

REB4 6.23 .690
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2.2 Reliability
In order to ensure
the consistency of the scale and
the credibility of the analyzed data,
the reliability of the sample data should
be tested. Reliability test that is the same
object, using the same method for multiple
tests, whether the final results can be
consistent. A reliability test is used to discuss
the reliability and accuracy of quantitative
data. The most commonly used Cronbach’s
Alpha (Cronbach, 1951).
The Cronbach’s Alpha
coefficients are shown in Table 4;

six variables are all greater than 0.8.

A

I EMO1 [ I EMO2 I I EMO3 I
73

8 77
33

It can be seen that all variables have good
internal consistency, and the measurement
reliability of the components of each
variable is high.
2.3 Confirmatory factor analysis
In order to confirm
the theoretical model proposed in
the research, this research use structural
equation modeling analysis method,
and used software to test the data
about six variables collected from formal
questionnaires. The structural equation
model of the study is shown in Figure 2,

and the fitting index of the structural

equation model is shown in Table 3.
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Figure 2 Structural Equation Model
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Table 3 Fitting Index of Structural Equation Model
Fit Measure Acceptable Fit Result Support
X/df 1.00<x’/df<3.00 1.324 Acceptable
RMR <0.05 0.019 Acceptable
SRMR <0.05 0.332 Acceptable
GFI >0.90 0.958 Acceptable
AGF] >0.90 0.944 Acceptable
PGF >0.50 0.721 Acceptable
NFI >0.90 0.958 Acceptable
CFI >0.90 0.989 Acceptable
RMSEA <0.05 0.025 Acceptable

Table 3 shows that a series of fitting
indexes are in line with the standard,
which also shows that the theoretical
model fits well with the observation data
from different aspects.

According to the value of standardized

regression weights, we can find the Composite

Reliability (CR) and Average Variance
Extracted (AVE) value of each latent variable,
and the results are shown in Table 4.
And we use Fornell-Larcker criterion
to study the Discriminant Validity (Fornell
& Larker, 1981). The Discriminant Validity

is shown in the following Table 5.
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Table 4 Convergent Validity

Relationship onddrdized o cp p r ave Cronbachs
Estimates Alpha

EXI1—EXI 0.698

EXI2—EXI 0.835 0073 15787 ** 0827 0615 0823

EXI3—EX| 0.813 0.070 15627 **

CHS1—CHS 0.721

CHS2*—CHS 0.775 0053 15677 ** 0826 0614 0818

CHS3*—CHS 0.849 0.063 16165 **

PER1“—PER 0.752

PER2—PER 0.821 0064 17.452 ** 0847 0650  0.846

PER3—PER 0.842 0.061 17.620 *=

REB1“—REB 0.716 0844 0575 0842

REB2—REB 0.787 0084 16032 **

REB3“—REB 0.797 0084 15566 ***

REB4“—REB 0.729 0082 15377 =

IDE1“—IDE 0.788

IDE2“—IDE 0.776 0048 1866

IDE3“—IDE 0.788 0.050 18762 ** 0893 06235  0.893

IDE4—IDE 0.810 0.052 19.666

IDE5“—IDE 0.792 0.053 18782

EMO1“—EMO 0.692

EMO2*—EMO 0.826 0067 15925 ** 0816 0597 0811

EMO3“—EMO 0.794 0075 15497 *=

Notes: ***p<0.001
EXI, External Image; CHS, Character Setting; PER, Personality Charm; EMO, Emotional Attachment; IDE,
Identity; REB, Reward Behavio
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Table 5 Discriminant Validity

PER CHS EMO IDE REB
PER 0.807
CHS 0.234 0.784
EXI 0.394 0.392 0.784
EMO 0.394 0.372 0.507 0.773
IDE 0.426 0.393 0.498 0.587 0.789
REB 0.474 0.510 0.528 0.587 0.579 0.758
AVE 0.650 0.614 0.615 0.597 0.623 0.575

Notes: The diagonal is the square of AVE

EXI, External Image; CHS, Character Setting; PER, Personality Charm; EMO, Emotional Attachment; IDE,

I[dentity; REB, Reward Behavior.

It can be seen from
the above table that the Composite
Reliability is greater than 0.7, which indicates
that there is sufficient internal consistency
(Bagozzi & Yi, 1988), and the Average
Variance Extracted is greater than 0.5
(Fornell & Larker, 1981). It shows that
there is Convergent Validity between
dimensions.

It can be seen from Table 5
above that the square root of the Average
Variance Extracted from all facets is greater
than the correlation coefficient between
this facet and other facets, so we think that

the structural equation model in this study

has Discriminant Validity. So, this study
has good Construct Validity.

After the above test,
we find that the Convergent Validity
and Discriminant Validity of the structural
equation model of this study have passed
the test, so we think that this study
has good Construct Validity.

2.3 Hypothesis Test

The hypotheses are tested
by combining the results of the above
structural equation model analysis.
The hypothesis verification results are shown
in Table 6.
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Table 6 Results of Hypotheses Test

Relationship Standardized S.E. C.R. P CR
Estimates
Hla: EXI*"EMO 0.351 0.059 5774 Hx Yes
H1lb: CHS*—EMO 0.184 0.048 3.419 rx Yes
H1lc: PER*"EMO 0.212 0.043 3.969 o Yes
H2: EMO*—IDE 0.373 0.074 6.399 Fwx Yes
H3: EMO*—REB 0.237 0.047 3.960 Hx Yes
H4: IDE+—REB 0.193 0.036 3.385 xx Yes
Hb5a: EXI*—IDE 0.186 0.068 3.352 Hx Yes
H5b: CHS*—IDE 0.142 0.054 2.929 0.003** Yes
H5c: PER“—IDE 0.173 0.050 3.569 rx Yes
Héa: EXI*—REB 0.143 0.042 2.622 0.009** Yes
Héb: CHS“—REB 0.246 0.035 4.992 Fwx Yes
Héc: PER“REB 0.184 0.031 3.812 rx Yes

Notes: ***p<0.001, **p<0.01

From the analysis in Table 6
of the structural equation model hypothesis
test, it can be seen that all P values
were significant at 0.01 and 0.001,
respectively, indicating that H1-H6
is supported.

As can be seen from
the structural equation model diagram
in Figure 2, the whole model explains 54%
variance of the dependent variables
of fans’ reward behavior for R square.
The independent variables, external image
of the Virtual Anchor, character setting

of the Virtual Anchor, and personality

charm of the Virtual Anchor accounted
for 33% and 44% variance of the mediating
variables of emotional attachment
and identity, respectively. Thisshows
that the theoretical model of prediction
has great explanatory power, so the R square
values of this study are acceptable.
The variance of all observed variables
explained by their latent variables
is higher than 50%, which shows
that the reliability of observed variables
is very good (Fornell & Larker, 1981),
and these measured index variables

can effectively reflect the factor constructs
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contained in their corresponding latent
variables.

To sum up, the hypotheses
put forward in the design stage of this
study have been confirmed by empirical
analysis and can be supported, which shows
that the structural equation model is more
appropriate.

2.4 Mediating Effect Test

In this section, the mediating
effects proposed in the study were tested
by the Bias-Corrected Bootstrap method.
In this study, 5000 Bootstrap samples

Table 7 Mediating Effect Test

Vol. 15 No. 2 (July - December 2024)

were selected from the original data (n = 507)
by repeated random sampling method,
and an approximate sampling distribution
was generated. The confidence interval
of 95% mediating effect was estimated
by the 2.5 percentile and 97.5 percentile.
If the 95% confidence interval of
the mediating effect does not include
0, it indicates that the mediating effect
is meaningful (Efron & Tibshirani, 1993).

The results of mediating effect verification

are shown in Table 7.

Standardized

Bias-Corrected 95%Cl

Parameter

Estimates Lower Upper
stdindEXI1 0.025 0.011 0.009 0.042
stdIndEXI2 0.083 0.030 0.041 0.143
stdIndEXI3 0.036 0.017 0.014 0.078
stdindCHS1 0.013 0.008 0.004 0.028
stdindCHS2 0.044 0.015 0.022 0.074
stdindCHS3 0.027 0.013 0.010 0.057
stdindPER1 0.015 0.008 0.005 0.033
stdindPER2 0.050 0.019 0.023 0.089
stdindPER3 0.033 0.016 0.011 0.066

stdindEXIL: EXI*~EMO*—IDE *—REB, stdindEXI2: EXI*~EMO*—REB,
stdindEXI3: EXI*—IDE*—REB, stdIndCHS1: CHS*—EMO*—IDE“—REB,
stdindCHS2: CHS*~EMO*—REB, stdindCHS3: CHS“~IDE*—REB,
stdindPER1: PER*—EMO*—IDE“—REB, stdIndPER2: PER*~EMO*—REB,

stdindPER3: PER*—IDE“—REB,
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To sum up, the mediating effects
have been confirmed by empirical analysis

and can be supported.

RESULTS CONCLUSION AND DISCUSSION
This study first finds out that
when fans like the characteristics of
Virtual Anchors, they will form emotional
attachments. Boellstorff (2015) thinks
that through the construction of the virtual
external image, people seek emotional
attachment in the virtual world. Wang
(2020) suggests that the external image
and character setting of the Virtual Anchor
should be adjusted based on fan feedback,
aiming for emotional resonance and fan
attachment during the adaptation process.
This study also finds out that when fans
have an emotional attachment to the Virtual
Anchor, they will gradually form their self-
identity and their identity with the fan
group. Liu (2023) argues that fans fulfill
their emotional needs for identity through
engaging in emotional ceremonies
and enhancing their sense of identity.
This study third finds out that
when fans have an emotional attachment
to the Virtual Anchor, they will reward
the Virtual Anchor. Wang (2021) argues that
the prevalent sense of alienation in modern
society, coupled with the loneliness

experienced Internet, necessitates

the emergence of virtual characters.
Hu (2022) argues that the fan economy
fundamentally operates as an affective
economy, wherein emotional value
is monetized. Through establishing profound
emotional bonds between fans and idols,
fans engage in consumption behavior,
leading to profitability for the platform.

This study fourth finds out that
when fans form self-identify and the fan
group, they will express their love
for the Virtual Anchor and may reward
the Virtual Anchor. Huang (2022) thinks
that Virtual Anchors not only thrive
through commercial and media channels
but also uphold their distinctive subcultural
styles during evolution.

This study fifth finds out that
when fans like the characteristics of Virtual
Anchors, they will gradually form their
self-identity and their identity with the fan
group. Li (2020) believes that virtual idols
themselves are constructed by character
setting. The emotional resonance among
the members of the character-setting
fan group. Shang (2022) believes that
the audience of Virtual Anchors achieves
the functions of external image aesthetics,
further realizing the audience’s and group’s
identity toward subcultures.

This study also finds out that

when fans like the characteristics of Virtual
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Anchors, they will express their love,
and may reward the Virtual Anchor.
Zhong (2018) argues that the anchor’s
appearance serves as the initial visual
impression presented to users. This fosters
feelings of accomplishment and identity
and bolsters users’ inclination to give gifts.

Furthermore, from Table 6,
this study found that the characteristics
of Virtual Anchors not only directly
and positively affect fans’ reward behavior
but also indirectly affect fans’ reward
behavior through the intermediary role
of emotional attachment and identity.
Song & Qiu (2022) suggests that emotional
communication in live broadcasts featuring
virtual external images, as members of
a subculture group, fans engage in emotional
projection onto virtual external images
and gradually develop a sense of group
identity, then there will be reward behavior.

This study enriches the research
perspective of Virtual Anchor’s behavior
to reward live broadcast: from
the characteristics of Virtual Anchor.

The contribution of the Virtual Anchor

industry in the commercial field is very

Vol. 15 No. 2 (July - December 2024)

significant. This study can help consumers
understand their recognition of and support
for Virtual Anchors. For the Virtual Anchor
itself, this study can help the Virtual
Anchor understand the influence of
characteristics on fans’ reward behavior.
For the enterprises and companies
where Virtual Anchors are located, studying
the Virtual Anchor industry can help
enterprises understand the potential
of Virtual Anchors in marketing. For the Virtual
Anchor industry studying the Virtual Anchor
industry can promote the development
and innovation of the Virtual Anchor
industry.

First, future research can explore
the factors influencing user behavior
for other types of live virtual anchor
broadcasts.

Second, in future research, survey
participants could be drawn from diverse
regions and cultures. The findings
of such research might vary based on
the backgrounds and perspectives
of participants from different regions

and cultures.
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ABSTRACT

This research aims to 1) study the management of cultural heritage in Thailand
and Vietnam and 2) compare the management practices of cultural heritage in both
countries. The methodology is qualitative research, with data collected from documentary
reviews and semi-structured interviews with five key informants. The results show that
the management of cultural heritage sites in the two countries differs significantly
due to their unique civilizations and varying management policies. Thailand’s civilization,
influenced by India and the Khmer Empire, developed into distinct national Thai arts
and culture. Cultural heritage in Thailand is closely tied to elite groups, particularly
Buddhist temples, which were often built by the monarchy and dominated the cultural
heritage landscape. The Fine Arts Department is the responsible institution for cultural
heritage governance. Buddhist temples have become critical assets in the tourism industry,
with local communities benefiting from the commodification of these sites.

In contrast, Vietnam’s historical development was heavily influenced by China
for much of its history. The Socialist Republic of Vietnam’s government holds the authority
to register community cultural heritage under policies of “Folklorization” and “Exoticization.”
The Vietnamese government has successfully secured funding for restoration projects
from European countries and UNESCO. However, Vietnam also has Cham castles from

the ancient Champa kingdom, one of the oldest civilizations in Southeast Asia. A challenge
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remains, as the Cham ethnic group is a minority, and many Vietnamese people are not

well-acquainted with Cham castles. If the Vietnamese government provides more support

for preserving Cham castles, and if the Thai government can balance the benefits among

various ancient sites, managing cultural heritage in both countries could achieve greater

success and sustainable development for local communities.

Keywords: Cultural Heritage Management, Thailand, Vietnam

INTRODUCTION

Thailand has seven of world heritage
sites, combined with 4 cultural sites
and 3 natural sites. Cultural sites were
1) the Historic Town of Sukhothai and
its Associated Historic Towns and
2) the Historic City of Ayutthaya, registered
in 1991. 3) Ban Chiang Archaeological Site,
registered in 1992, and 4) The Ancient
Town of Si Thep and Associated Dvaravati
Monuments, registered in 2023. Natural
sites were 1) Thungyai-Huai Kha Khaeng
Wildlife Sanctuaries registered in 1991.
2) Dong Phayayen-Khao Yai Forest Complex,
registered in 2005, and 3) Kaeng Krachan
Forest Complex, registered in 2021. (UNESCO,
2023) Vietnam has eight world heritage
sites, with 5 cultural sites, 2 natural sites,
and 1 mix of cultural and natural sites.
Cultural sites were as follows: 1) The Complex
of Hue Monuments was registered in 1993.
2) Hoi An Ancient Town was registered
in 1999. 3) My Son Sanctuary was registered
in 1999. 4) Central Sector of the Imperial

Citadel of Thang Long - Hanoi registered
in 2010, and 5) Citadel of the Ho Dynasty
registered in 2011. Natural sites were 1) Ha
Long Bay — Cat Ba Archipelago, registered
in 1994, expanded area in 2000 and 2023,
and 2) Phong Nha — Ke Bang National Park,
registered in 2003, expanded area in 2015,
and mixed site was Trang An Landscape
Complex registered in 2014. (UNESCO, 2023)
Vietnam registered places to become
world heritage sites after Thailand,
but today, Vietnam has more world
heritage sites than Thailand; the central
area and southern areas of Vietnam
have the Champa civilization remaining,
plenty of groups of Brahmin-Hinduism
temples that are impressive the oldest
and perfect places in Southeast Asia;
moreover, these ancient Brahmin-Hinduism
temples will become world heritage sites
in the future, so the researcher is interesting

to study on this topic.
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RESEARCH OBJECTIVES

1. To study cultural heritage
management in Thailand and Vietnam

2. To compare cultural heritage

management in Thailand and Vietnam

LITERATURE REVIEW

Pohngjit (2018) study “Risk of
Ayutthaya Historical Site and surrounded
area: delist from World Heritage” result
shows that the main factors that risk
of Ayutthaya historical site were change
and development of governance
and economy, area invasion, not resemblance
of each concept of each official to develop
Ayutthaya province and conflict between
Fine Arts Department with the other
official, local municipal, private sector
and merchants in historical area.

Thongchan et al. (2013) study
“Problems concerning legal enforcement
on Archaeological sites, artifact, and sacred
places: case study on Ayutthaya Province
Island” results show that the law

governing archaeological sites and artifacts

Vol. 15 No. 2 (July - December 2024)

of Thailand in 1961, including 2nd
Amendment in 1992 is an instrument
of Fine Arts Department to manage
ancient sites and artifact and sacred
places in Thailand and local governments
have authority to manage archaeological
site and artifact which located in each
province. In Vietnam, the Constitute
of the Socialist Republic of Vietnam 1992
Law on Cultural Heritage 2001 separated
consideration between tangible cultural
heritage and intangible cultural heritage,
and the manager of each ancient site
depends on the Ministry of Culture.
Salemink (2013). study “Appropriating
Culture: The Politics of Intangible Cultural
Heritage in Vietnam” results show that
after Hue, Hoi An, and My Son became world
heritage, Vietnam became well-known
as one of the old civilizations, the culture
was interesting, and tourism expanded,
but the cultural heritage policy, Vietnam
state did not blend together, each of local
area had cultural heritage competition

by interest.
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CONCEPTUAL FRAMEWORK

Thailand

\4

Fine Art Department

| |

Cultural Heritage Law
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Y
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|

Government Local Government Local
official people official i people
Figure 1 Conceptual Framework
METHODOLOGY administration, 2) articles, magazines,

Methodology is qualitative research
divided into 3 steps: 1. Collect information,
2. Check information, and 3. Analyze
information.

1. Researcher collected information
from documentary reviews. The primary
sources include 1) the document
concept of cultural heritage management,
2) the document of theories and concepts
of area management, and 3) the document
from the Department of Fine Arts, Ministry
of Culture project to the government
to sustain cultural heritage. Secondary
sources such as 1) related documents

and research of ancient sites area

and newspapers correlated with cultural
heritage and the cultural landscape
of Thailand and Vietnam. Besides,
the researcher used semi-structured
interviews, 5 of the key informants
were academicians who were specialists
in Thailand and Vietnam’s cultural heritage
and observed the area surrounding
the world heritage sites in Thailand
and Vietnam. The researcher observed
the cultural landscape of Vietnam in 2022,
had a connection, and used online contact
with key informants in 2023.

2. The

researcher checked

information using external and internal
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criticism and verified information using
triangulation.

3. The researcher analyzes
information by interpreting for grouping
information, analyzing the continuous
situation and unceasing activities, analyzing
the information composition, and comparing
both similar and dissimilar information.
Next, a time frame for historical analysis

is presented by descriptive analysis.

RESEARCH RESULTS

Cultural heritage’s management
of Thailand and Vietnam

Thailand

Thailand received both of India
and Khmer civilization over a thousand
years. Siam has had its own style of art
and culture since the Sukhothai Kingdom,
including surrounding towns such as
Si Satchanalai and Kamphaeng Phet.
Ayutthaya Kingdom was the splendid
former capital city of Thailand. Ayutthaya
has been the world’s center of commerce
and connected civilization between
the Eastern world and the Western world
from 1350-1767 A.D. Ayutthaya developed
true national Thai arts and culture. (UNESCO,
2009) Ayutthaya cultural forward to Thonburi
Kingdom and Rattanakosin Kingdom
as Bangkok’s capital city. In the reign

of King Rama IV, the Thai government

Vol. 15 No. 2 (July - December 2024)

was indeed important to cultural heritage
for the purpose of showing European
imperialists that Thailand had a great
civilization in the past and must not be
claimed as a colony. The restoration project
occurred all over the important ancient
sites, especially in the former capital areas
of Thailand (Suteerattanapirom, 2005),
as the first time the government led
the Thai people to participate in taking care
of cultural heritage. Thailand had never
been a colony; however, when influenced
by European countries, King Rama V hired
European advisers and received Western
technologies to develop countries.
In 1957, at the age of 2,500 years, Buddhism
and Bangkok bicentennial was established
in 1982 (Niladech, 2003). At. At that time,
restoration projects of ancient temples
occurred in Thailand, especially in the central
capital of Thailand, which received projects
from the Fine Art Department. In the post-
colonial era, Thailand had a close relationship
with the USA, but at the same time, Thailand
tried to set up “ASEAN” in 1967 to stimulate
cooperation between Southeast Asian
countries to deter powerful nations from
intervening in the region.

Thailand joined the convention
concerning protecting the world’s cultural
and natural heritage from UNESCO
on September 17, 1987. (UNESCO, 2023)
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In 1991, Sukhothai, Ayutthaya, and Thungyai-
Huai Kha Khaeng were registered with
the World Heritage. These three places
excited Thai people about the expanding
tourism industry, and the Thai government
was motivated to send another site;
in 1992, Banchiang became a world
heritage. Actually, Ancient sites in Thailand
have been protected by law since 1961,
under the Act on Ancient Monuments,
Antiques, Objects of Art and National
Museums, 1961, as amended by Act (No.2),
1992, enforced by the Department of Fine
Arts, Ministry of Culture. (Department
of Fine Arts, n.d.) There are other laws from
the Thai government, the Ratchaphatsadu
Land Act, 1975; the City Planning Act, 1975;
the Building Control Act 1979 as amended
by Act (No.2), 1992; and the Enhancement
and Conservation of National Environmental
Quiality Act, 1992. Moreover, the Kingdom
of Thailand Constitution (1997) and
the Decentralization Act (1999) empower
the local community to have a duty
in the conservation and management
of cultural landscapes.

In Thailand, cultural heritage
was important related to the king
and monarchy; although, in 1932, absolute
monarchy changed to constitutional
monarchy, the political regsime was focused

in Bangkok, and former capitals reflected

the king and monarchy, such as Ayutthaya,
Sukhothai, Si-Satchanalai and Kamphaeng
Phet; especially, ancient palace, ancient
royal temples, ancient royal route and royal
ceremony. Moreover, kings and monarchies
have built Buddhist temples since ancient
times, so temples were one of the dominant
cultural heritage. Temples reflected royal
power; King Bhumibol Adulyadej (King
Rama IX), the longest reign in Thailand
who assured and protected five religions:
Buddhism, Islam, Christianity, Brahmin-
Hinduism, and Sikhism, interpreted
that churches, mosques, and Brahmin
Temples were also important cultural
heritage.

Priority of Buddhist temples always
comes first, especially temples in Ayutthaya,
the world heritage area; even the temples
outside the world heritage area attracted
tourists very much such as the Nakhon
Luang Castle building in 1631 A.D., purposed
for the Ayutthaya king to rest in the way
to respect the Lord Buddha’s footprint
at Saraburi area. Nakhon Luang castle
merged with the Buddhist temple area;
this temple has many important ancient
artifacts such as four of Lord Buddha’s
footprints, a moonstone rock, which historians
believe is a thammachak or wheel of the law,
a Ganesha statue sitting on a human skull.

(Nakhon Luang District Governor, 2021)
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Figure 2 Ganesha statue sitting on the human skull at Nakhon Luang Castle,
Ayutthaya, Thailand (Researcher, 2023)

It seems the other kinds of ancient
sites did not have the opportunity as
temples until the “Tom Yam Kung Crisis”
or financial crisis occurred in 1997; falling
of the monetary sector led to business
close that happens all over Thailand;
this crisis led Thai people to look back to
“sufficiency economy,” theory of the King
Bhumiphol Adulyadej, people realized
of their hometown, some people come back
to their countryside, cultural heritage &
local wisdom starting to “commodification”.
Commodification means changing culture
to be products for sale; actually, the royal
development project focused on cultural
products for many decades to try to help
local people, ethnics people, and periphery
people to earn money. In the early 2000s,
the Thai government continued projects

to help small enterprises as “One Tambon

One Product” or “OTOP,” meaning one
community, one product, to stimulate
the grassroots economy.

Vietnam

Vietnam had a close relationship
with China for over a thousand years.
Cham ethnic people successfully resisted
China and built the Champa Kingdom
in 192 - 758 A.D. (Fine Art Department, 1999).
Cham people received civilization from India
with the Hindu religion. The holy lands
of Champa Kingdom were My Son Sanctuary
and Po Nagar castle after Champa Kingdom
was influenced by Khmer since 1190 A.D,,
and it was evident that the Champa King
supervised My Son Sanctuary until 1470 A.D.
Unfortunately, almost all of My Son’s stone
inscriptions were lost, and there was no
information on My Son Sanctuary until 1885

AD. (Fine Art Department, 1999). The French
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army discovered groups of Champa Castle
in the deep jungle of My Son Mountain,
so the European academicians traveled
to the My Son area. In 1980, the Vietnamese
government collaborated with the Polish
government to restore the ancient Cham
site under technical control from Kazimierz
Kwiatkowski, Polish architecture. (Fine Art
Department, 1999) This project occurred
at My Son Sanctuary between 1981 and 1996;
the Champa Kingdom had many castles,
such as Bang An, My Son Sanctuary, Doung
Long, Bang It, Nhan, Po Nagar, Hoa Lai,
Po Klong Garai, Po Rome, Po Dam, and
Po Sainu (Phu Hai). Champa castles will be
on a tentative list and will be a world

heritage site in the future.

However, Hwang, S. had a different
opinion, “Cham is a minority in Vietnam;
although government support of Cham
ancient site by the provincial government,
I never believe that another Cham place
will be the world heritage as My Son
Sanctuary because Vietnamese people
didn’t know Cham places and Cham
tradition as well as walking to respect
Perfume Pagoda Festival or lantern
festival...” (Hwang, S. Interviewed, 2023,
18 Oct.)

In the colonial era, Vietnam
had a close relationship with France,
was influenced by Japan in World War Il
and became independent in 1954. Post-

colonial, Ho Chi Minh became a commuinist

Figure 3 Po Klong Garai castle, Vietham — Figure 4 Nhan castle, Vietnam

(Researcher, 2022)
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leader, making the U.S. unpleasant that lead
Vietnam to become the battlefield of
the Cold War that made north-Vietnam
had a close relationship with USSR
and China; when USA intervention
of south-Vietnam, an air-based attack
of the U.S. was devastated and destroy
plenty of ancient sites, (Chuenboon, P.
Interviewed, 2023, 23 Oct.) The Vietnamese
government sent a letter to the U.S.
government asking to protect ancient
civilizations; however, the Cold War was over
by the U.S. looser and armistice in 1972,
after Vietnam reunited, the Vietnamese
government stimulated the country
to recover through education, culture,
and tradition. Communism governance
was started with a close relationship
with China, Russia, and ASEAN. After Hue, Hoi An,
and My Son Sanctuary were registered
as world heritage, Vietnamese people
became interested in cultural heritage
with the expanding tourism industry and
stimulated pride in national increasingly;
moreover, international level perception
of Vietnam as one of the countries had one
of the oldest civilizations.

Vietnam’s nation-state was not
united; each community tried to send
their cultural heritage competition,
which needed support from the government

and professionals to administrate the area

Vol. 15 No. 2 (July - December 2024)

of culture, especially in the Doi Moi era
starting in 1986. (Salemink, 2013) Community
people want the government to ensure
or register that the cultural heritage
is valuable more than a historical or
cultural part because it means the social
seniority and politics of some families
in the community.

Early 1990s, Vietnam government
support religion, traditional, belief,
and cultural; although, from the point
of view of To Ngoc Thanh (Salemink,
2013) see government controlled cultural
activities of general people, such as
cultural community, ritual and ceremony
with purposed to present nations cultural;
although, government with socialism-
communism, but did not deny that total
community starting with political authority
with win-win situation by government
claimed community cultural heritage
by the name of nation and cultural heritage
become advantage for some group living
in the community.

The complex of Hue monuments,
the first of Vietnam’s world heritage sites,
was registered as a world heritage site
by UNESCO in 1993. Hue refined to the king
and monarchy that built conflict to
communism government fair enough.
Many supporters tried to register Hue,

such as Thai Cong Nguyen, the former
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director of Hue Monuments Conservation
Center (Salemink, 2013). The situation gained
sympathy for Hue. Hue was destroyed
in the Cold War; Richard Englehardt,
the cultural adviser of UNESCO of Asia-
Pacific, gave self-support to Hue (Salemink,
2013), and Hue also gained international-
level support from France and Japan
to impulse Hue successful. Hue became
a motivation for the Vietnamese people’s
committee working from every province
to give the name of their cultural community
heritage to the government to support their
heritage. After Hoi An and My Son Sanctuary,
the Champa civilization became a world
heritage building that was the pride
of the Vietnamese people and had a greatly
developed tourism industry.

Further, the Socialist Republic
of Vietnam adopted the Law on Cultural
Heritage on June 29, 2001. The next one
was adopted on November 11, 2002
(Nguyen, n.d.), “Decree on the Detailed
Regulations to implement some Articles
of the Law on Cultural Heritage.” This law
concerned the Vietnamese government’s
cultural heritage policy and practice
following the UNESCO World Heritage
Convention. UNESCO-registered cultural
heritage means mankind’s heritage that
ceases conflict between internal groups

in Vietham.

Vietnam’s government is interested
in protecting and supporting the intangible
cultural heritage of ethnic groups, but most
Vietnamese think the ethnic culture is old
and has fallen behind. Not surprisingly,
the Vietnamese government practices
because UNESCO connected cultural
heritage as something that had a boundary
that connected with ethnic groups clearly.

Combined with intangible cultural
heritage, continues to be practical and
depend on cultural carriers; however,
Salemink (2013) calls the effect of cultural
policy “folklorization,” which means some
the cultural activities were decontextualized
from the cultural community, with special
meaning of social, economic, and ritual,
and religion were re-contextualized
of another society where people provide
the meaning of aesthetics was an important
criterion. Stimulated by the tourism industry
and tourist gaze, the strange, immemorial,
and attractive cultures or ethnic groups
lead to “dollarization” and “exoticization,”;
especially in Vietnam’s central mountain
area. Salemink (2013) calls appropriation
to become “property” that does not
belong to cultural carriers anymore;
it belongs to national and cultural expertise
that is controlled by the market. (Salemink,
2013)
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Compare cultural heritage
management in Thailand and Vietnam.
Table 1 Compare the administration of cultural heritage in Thailand and Vietnam
Topics Thailand Vietnam
Civilization India and Khmer China, India and Khmer
Ancient Places Buddhist Temples Champa Castles
Decision Making Department of Fine Arts Ministry of Culture
Authority
Policy Cultural heritage was important Government to ensure
relate to the king or registered community
and monarchy cultural heritage
Cultural Policy “Commodification” “Folklorization”
and “Exoticization”
Responsible Institute  Department of Fine Arts, Vietnam Government through
Ministry of Culture Provincial Government
Law “the Act on Ancient “Decree on the Detailed

Monuments, Antiques, Objects Regulations to Implement some

of Art and National Museum:s, Articles of the Law
1961 as amended by Act on Cultural Heritage,” 2002
(No.2),”1992
Sponsored for Thai Government, UNESCO  Vietnam Government, European
Restoration Project countries, UNESCO
Problem Advantage of Buddhist Cham is minority.

Temples
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Thailand received civilization
from India and Khmer. Cultural heritage
was important and related to the king
and monarchy. Buddhist temples
were one of the dominant cultural heritage.
Cultural Policy was “Commodification”.
Thai Government had decision-making
authority through the Ministry of Culture,
Department of Fine Arts, with “the Act
on Ancient Monuments, Antiques, Objects
of Art and National Museums, 1961
as amended by Act (No.2),71992.
Gain Sponsored for the Restoration
Project from the Thai Government
and UNESCO. Thailand had the problem
of having more advantages than other
ancient places in terms of Buddhist Temples.

Vietnam received civilization
from China, India, and Khmer. Champa
Castles were important ancient places.
Vietnam Government had decision-making
authority to ensure or register community
cultural heritage through the Provincial
Government with a “Decree on the Detailed
Regulations to Implement some Articles of
the Law on Cultural Heritage,” 2002. Cultural
policies were “Folklorization” and
“Exoticization”. Gain Sponsorship for
the Restoration Project from the Vietnamese
government, European countries, and

UNESCO. Vietnam had the problem

with Cham being a minority in Viethnamese

people’s opinion.

RESULTS CONCLUSION

Thailand and Vietnam are reasonably
dissimilar. Management of cultural heritage
in Thailand focuses on elite groups.
Developed a national Thai arts and culture
from the past forward to today. Buddhist
temples important relate to the king
and monarchy’s advantage for the tourism
industry because most Thai people
accepted and had a good opportunity
for “Commodification” or change culture
to be products for sale. However,
Vietnam was divergent, beginning
with the government registering
community cultural heritage to become
national heritage, leading to “dollarization”
and “exoticization,” meaning culture
became “property”. It did not belong
to cultural carriers anymore. Vietnam’s
cultural heritage management had a good
opportunity from European countries
that wanted to develop technology
in archaeology and received a budget
from UNESCO. It is win-win situation
because Vietnam government cannot spend
a large amount of money to preserve

ancient places lonely.
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In the part of law and regulations,
in Thailand, Department of Fine Arts use
“the Act on Ancient Monuments,
Antiques, Objects of Art and National
Museums, 1961 as amended by Act
(N0.2),”1992 as an instrument to manage
cultural heritage resonant with study
from Thongchan et al. (2013) law lead
problem occurred between other
government official that had responsible
to cultural heritage in the area and
another interest groups had problem
with Department of Fine Arts. Vietnam
adopted the Law on Cultural Heritage
in 2001 and 2002; cultural heritage
management was a top-down policy,
and only the government had a decision
following Salemink, O. (2013), which resulted
that each local area had cultural heritage

competition by interest.
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ABSTRACT

The main purposes of this research are to study and analyze the legal issues
concerning the Preventive Measures Against Recidivism in Sexual or Violent Offences Act B.E.
2565 (2022). Specifically, the research focuses on custodial measures for absolute prisoners
after the discharge of their sentence, emergency detention measures, the provisions
of offences, and monitoring measures for absolute prisoners. A qualitative research method
was employed, utilizing documentary research and comparative studies with the Republic
of Singapore and the State of Victoria, Commonwealth of Australia. The research findings
indicated that custodial measures for absolute prisoners after the discharge of their sentence
and emergency detention measures did not violate human rights. However, the offences
stipulated under Section 3 of the Preventive Measures Against Recidivism in Sexual
or Violent Offences Act B.E. 2565 (2022) were not comprehensive. Furthermore,
under Section 22 of the Act, there were only 13 monitoring measures for absolute prisoners,
and no discretion could be exercised beyond these. It was recommended that the Act
be expanded to apply to other offences beyond those stated in Section 3. Additionally,
monitoring measures for absolute prisoners under Section 22 should allow for the exercise
of discretion in other cases.
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ABSTRACT

The main purposes of this research are to analyze and identify appropriate forms
of leave in Thailand to allow the female labor force to take leave from work during their
menstrual period. The qualitative research was conducted through a literature review
and comparative studies with the Kingdom of Spain, the Republic of China (Taiwan),
the Republic of Korea, and the Socialist Republic of Vietnam. The research findings
indicate that there are no written legal provisions for menstrual leave for the female
labor force in Thailand, unlike in other countries. However, it is found that in practice,
female workers often take sick leave during their menstrual period instead. Given that
the right to menstrual leave is aligned with international labor standards, allowing female
workers to take leave during their menstrual period should not be considered discriminatory.
States can enact special measures to protect the female labor force in this regard. Therefore,
it is appropriate for Thailand to establish rights for female workers to take menstrual leave
in accordance with universal principles. The research suggests that the appropriate form
of leave for Thailand would allow female workers to take three days of menstrual leave.
If additional days are needed, they would be required to use sick leave. During menstrual
leave, employers would not be obligated to pay wages, and employees would not need
to provide a medical certificate. Based on the research, it is recommended that sections
43/1 and 43/2 be added to Chapter 3, concerning the employment of female labor,
in the Labour Protection Act B.E. 2541 (1998).

Keywords: Menstruation, Female Labor Force, Leave of Work, Labor Rights
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ABSTRACT

This research aims to (1) examine the level of opinions on financial management
among the elderly and their quality of life under the new normal, and (2) investigate
the influence of financial management on the quality of life of the elderly under the new
normal. Quantitative research and questionnaires were used for data collection.
The sample consisted of 380 elderly individuals aged 60 and above in the Taling Chan
district. Statistical analysis included frequency, percentage, mean, standard deviation,
and Structural Equation Modeling (SEM). The findings revealed that (1) financial management
factors, including income generation, spending, saving, and investing, as well as the quality
of life under the new normal, were at a moderate level. (2) SEM analysis showed that
financial management factors had a positive influence on the quality of life of the elderly
under the new normal, with investing having the greatest impact, accounting for a 71%
variation. This highlights the role of financial management in enhancing the quality of life
for the elderly under the new normal and provides crucial information for developing
public policies and programs aimed at enhancing the quality of life for the elderly
in the future, and (3) the revised structural equation model demonstrated a good
alignment with the empirical data.

Keywords: Financial management, Elderly, Quality of life, New normal
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AUNITINNITIUNITRY (Fun1smTele)

Rev1 3.00 1.00 4.00 1.81 0.63 0.40 0.49 0.78 34.90%
Rev2 3.00 1.00 4.00 1.83 0.68 0.47 0.67 0.92 37.21%
Rev3 4.00 1.00 5.00 1.83 0.83 0.69 0.69 -0.17 45.45%
Revd 3.00 1.00 4.00 1.83 0.77 0.60 0.59 -0.30 42.33%
Revb 3.00 1.00 4.00 1.94 0.83 0.68 0.32 -0.98 42.64%
Revé 4.00 1.00 5.00 2.09 0.81 0.65 0.33 -0.28 38.62%
Rev7 4.00 1.00 5.00 1.86 0.92 0.84 0.62 -0.73 49.33%
AIUNITIANITAUAITRY (AuUnT1EaN8 1Y)

Expl 4.00 1.00 5.00 2.55 0.98 0.96 0.16 -0.28 38.39%
Exp2 4.00 1.00 5.00 2.64 0.96 0.93 0.19 -0.24 36.54%
Exp3 4.00 1.00 5.00 2.61 1.04 1.08 0.16 -0.79 39.81%
Expd 4.00 1.00 5.00 2.44 0.93 0.87 0.24 -0.30 38.23%
Exp5 4.00 1.00 5.00 2.37 0.99 0.99 0.26 -0.50 41.90%
AIUNITIANITAIUNITRY (AIUNI1TOONE)

Savl 4.00 1.00 5.00 2.22 1.00 1.00 0.25 -0.81 45.21%
Sav2 4.00 1.00 5.00 2.22 0.98 0.97 0.23 -0.90 44.37%
Sav3 4.00 1.00 5.00 2.29 1.06 1.11 0.25 -0.85 46.07%
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fuus  wde  fign g X SD.  AwUsUsau  anud  adnulds V.
AUNIFIANTITAIUNTRY (F1UNITAINL)

Inv1 4.00 1.00 5.00 2.87 0.91 0.83 -0.17 0.42 31.77%
Inv2 4.00 1.00 5.00 2.86 0.89 0.79 -0.04 0.30 31.04%
AuAAMTINNElAIT IRl

Qual 4.00 1.00  5.00 2.64 0.94 0.88 0.22 0.02 35.49%
QuaZ2 4.00 1.00 5.00 3.09 0.78 0.61 -0.06 1.44 25.29%
Qua3 4.00 1.00  5.00 247 1.12 1.26 0.15 -0.83 45.48%
Quad 4.00 1.00  5.00 277 0.93 0.86 -0.20 0.16 33.54%
Quab 4.00 1.00  5.00 2.70 0.86 0.74 -0.08 -0.01 31.88%
Quab 4.00 1.00  5.00 2.96 0.90 0.82 -0.22 0.39 30.54%
Qua7 4.00 1.00 5.00 297 0.93 0.87 -0.16 0.22 31.34%
Qua8 4.00 1.00  5.00 3.07 1.01 1.03 -0.45 -0.38 33.06%
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fifmuald Chi-Square = 158.280, df = 131.0,
Sig. = 0.052 > 0.05, CMIN/df = 1.208 < 3.0,
GFI = 0.968, AGFI = 0.920, NFI = 0.985,
IFI =0.997, CFl = 0.997, RMR = 0.034, RMSEA
= 0.023, uag TLI = 0.994 (Hair et al, 2019;
Bollen, 1989; Sorbon, 1996)
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ABSTRACT

The objectives of this academic article were to: 1) present the origins of the conflict
and 2) propose guidelines to resolve the conflict in the Xinjiang Autonomous Region
of the People’s Republic of China. The analysis found that the conflict between the Chinese
government and the Uyghurs in the Xinjiang Uyghur Autonomous Region is not solely
a matter of race but is also intricately linked to religion, making the situation particularly
delicate. Poor management of these two aspects could lead to ongoing problems
with endless consequences. The origins of the conflict between the Chinese government
and the Uyghurs in the Xinjiang Autonomous Region can be attributed to 1) the Chinese
government’s divide and rule policy, 2) Chinese policies toward the Xinjiang Uyghur
Autonomous Region, 3) the rise of Pan-Turkism and Pan-Islamism, and 4) the collapse
of the Soviet Union.

Guidelines for resolving conflicts in the Xinjiang Autonomous Region include
the following: 1) the Chinese government should clearly define the terms “extreme,”

» o«

“extremism,” “separatism,” and “terrorism” before implementing policies to suppress
or eliminate such ideas, 2) promote trade among the Uyghurs to eliminate the perception
of second-class citizenship, 3) the Chinese government should create jobs for Uyghurs
that align with their skills and social costs, 4) the Chinese government should sincerely
accept and promote the identity of Uyghur Muslims through social media channels,
5) Chinese leaders should personally engage with the Uyghur community to demonstrate
sincerity and build mutual trust, 6) the Chinese government should clarify the issue
of Uyghur detention camps, which is a topic of global concern, 7) The Chinese government
should open a forum to listen to opinions and reflect different viewpoints, which can then
be presented to Chinese leaders, and 8) Uyghurs should turn the crisis into an opportunity

by promoting tourism to share their identity and history with the world.

Keywords: Conflict, Uyghurs, Xinjiang Uyghur Autonomous Region
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