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ABSTRACT

This independent study aims to examine guidelines for developing the Act
on Administrative Fines (Pinai), B.E. 2565 (2022). The research employs qualitative
documentary research, analyzing the laws of the Republic of Finland and the Federal
Republic of Germany in comparison with Thai law.

The study found that in order to develop the Act on Administrative Fines (Pinai),
B.E. 2565 (2022), the day fine system should be adopted to ensure that penalties
explicitly take into account the economic status of offenders. In addition, administrative
fines should be applied within the Criminal Code, since the Code contains numerous
offenses punishable solely by fines. Furthermore, the administrative fine system should
also be extended to offenses carrying imprisonment penalties, rather than being limited
only to fine-based offenses, as this would help address the problem of prison overcrowding
in Thailand.

This study recommends amending Section 9, paragraph one, Section 39,
Section 40, and List 1 of the Act on Administrative Fines.

Keywords: Fine punishment, Pinai regulatory fines, Economic status, Day fine system
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ABSTRACT

This study examined the content and impacts of Bangkok’s street-vendor
management policy under the Bangkok Metropolitan Administration (BMA) Announcement
on the Criteria, Procedures, and Conditions for Designating Trading Areas and Selling Goods
onRoads or Public Places B.E. 2566 (2023), as amended. It also investigated street vendors’ policy
demands, compared them with the policy’s provisions to identify policy gaps, and proposed
directions for improvement. A qualitative research design was employed. Data were drawn
from 1) documentary analysis of relevant laws, regulations, and policy documents,
and 2) interviews with two vendor groups: vendors whose trading sites were revoked
and vendors who were allowed to continue operating under the 2023 BMA
Announcement. Findings revealed four major gaps. First, the problem was highly complex:
the BMA prioritized pedestrian rights, safety, cleanliness, and public hygiene, while vendors
emphasized household income security and debt burdens. Second, policy objectives
and vendor needs were misaligned: the BMA focused on enhancing urban cleanliness,
city image, and tourism, whereas vendors sought permanent and secure trading
locations. 3) Although the policy was mixed in instrument design, it relied predominantly
on control-oriented measures; despite invoking the principle of “leaving no one behind,”
it did not sufficiently address occupational security. 4) Target-group design limited access
by restricting eligibility to “vulnerable” vendors with annual incomes not exceeding
THB 300,000. Vendors instead called for stricter action against illegal foreign vendors
and registration brokers, and for removing the income ceiling. They proposed shifting
toward encouraging consistent and lawful tax filing with the Revenue Department.
All interviewees indicated willingness to bear tax obligations if they could continue
vending without exclusion or undue constraints on their existing livelihoods.

Keywords: Public Policy, Street Vending, Bangkok
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ABSTRACT

This qualitative research aimed to examine the tax-evading trade routes involved
in illegal transnational petrol smugsling at the Narathiwat Province border between Thailand
and Malaysia, and explore the attitudes of illegal traders engaged in transnational petrol
smugsling in the same border area. The sample consisted of 90 participants, including
30 illegal petroleum sellers and 60 customers involved in the illegal purchase of petroleum
products. Convenience sampling was used in conjunction with purposive samplinsg.
Participant observation and structured interviews were employed as data collection
methods, and the data were recorded in written form. The data were analyzed using
frequency, percentage, and content analysis.

The findings indicate that illicit fuel smugsling is conducted through both land
and water routes. These routes can be classified into four categories: permanent border
checkpoints (customs houses), temporary border checkpoints, trade facilitation points,
and natural crossing points. Most sellers acknowledge that their activities constitute
tax evasion; however, they lack adequate knowledge of the relevant legal provisions
and perceive that selling illicit fuel generates higher income than their regular employment.
Meanwhile, buyers justify their purchases based on lower prices, convenience, and easy
accessibility, with the majority being unaware of the applicable legal regulations. In terms
of impact, such smuggling results in government revenue losses from import duties,
excise taxes, and fuel funds; distorts market mechanisms; creates unfair competition;
and may contribute to the normalization of unlawful practices within local communities.
Furthermore, the geographical characteristics of the border area, along with its economic
and social context, increase vulnerability to these activities, thereby directly linking the issue
to national security concerns. The findings highlight the need for integrated measures
that combine legal enforcement, economic policy reforms, and border area development
strategies to effectively prevent and sustainably reduce transnational fuel smugsling.

Keywords: Illegal Transnational Petrol Smugsgling, Tax Evading, Thailand’s Southern Border
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NUUTIUUTILANSNSEYRAR Ut T BE (Royal Thai Police, 2016) ANURATUIUNT
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NoMUBYINY NauaNaoUIzdANURALUTM W.5.U.MBaTTWENTn WA, 2527 11951 161(1)(2)
1957 162(1)(2) Waganns 147, W.5.U.AANINT W.A.2469 11MS1 27 19T 27 N3 kAEUIATT 99
wdaudnsd uag w.5.u.msdeoenluuenuaznsindanlusiverandnsdedud w.e 2522
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Fisheries Inspection Office, 2020) lénanily dnwarwnsnsevaufiafiestuisiuidomas
TuFesweansdnasuiithiudomaadssma sinhesnunassidulovislunistosiu
wazUsuuTananssrhanuAaAsfulienden mednasus e duidemanindouuds
gunsaidseanihfiudemdsludssssmalasdnaoudeannifiuessy uagnisvutingy
H1uwau (Fuel Suppression Division, 2009) laa519a1nsmiiose ninesvigaumndn 5 wiigau
Ao d1nUUlEUIBLAZUNUNAINY NTUARNING ASUATINATER NTUgsAaNEeY ddnau
frraukind wasmhsnuaiuayuienaisuazienty Wevhnsumuusahdudounely
Uszine

UalauaLug

datauauuzideulaung
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HANTITENUI UNISYUTAZIULAINAINNTAATUNTYANIYIBING Y wAewiiu 19.75
Anliufosay 82.29 vesnzuuufuuasitinGeudinunmt s1ui 31 au Aadu Yesay 81.58
vosdnnutndsuiamndsgeniunasiinmuald
Ad1ARY: easeundua1u kaundiadu Duolingo Am@EINIsaluNITYANIYISINgY
UsznatiaUnsivaam

ABSTRACT

The objective of this research was to develop English speaking ability using
the Flipped Classroom approach with the Duolingo application for first-year
vocational certificate students. The aim was for the students to achieve a mean
score of 70% or higher, with at least 70% of them meeting the prescribed
criterion. The target group consisted of 38 first-year vocational certificate students
in the Marketing Department during the first semester of the 2025 academic year
at Theeraphada Technology College, Roi Et Province. The study was based on action
research, which consisted of three action spirals. The research instruments included:
1) six lesson plans using the Flipped Classroom approach with the Duolingo application,
covering 12 instructional periods; 2) a post-learning outcome record form; 3) teacher
and student behavior observation forms; 4) a student interview form; 5) end-of-spiral
English-speaking ability tests; and (6) an English-speaking ability test. Quantitative data
were analyzed using descriptive statistics, including mean (X), standard deviation (S.D.),
and percentage (%). Qualitative data were analyzed through content analysis. The study
was conducted from the second semester of the 2024 academic year through the first
semester of the 2025 academic year.

The findings revealed that the students obtained a mean English-speaking
ability score of 19.75 (82.29% of the total score). Furthermore, 31 students (81.58%)
met the prescribed criterion, exceeding the predetermined benchmark.

Keywords: Flipped classroom, Duolingo application, Speaking ability, Vocational certificate



Academic Journal Phranakhon Rajabhat University .

Vol. 17 No. 1 (January - June 2026)

umin

mwdanguluanissed 21 vhvihiduniwinarsedanluuiunvesnisdeansidva
\rswgRag UL wazanusmilszrinssuima mnuassalunistinunsanguitenisdeans
s sinwemaivinis uaduaussauzdidalunsanuuaznsesedinludau Inswny
981384 vinwensa (Speaking Skills) Hunumdrfajlugiusiadesilondnusanisufausiug
M3aswieTes waznisairsnnudilasuiuluuiuniivainvany Tudsauidanudenles
Tuiamssangs amwannsolumsdeaissienategsiiussansam sududeaniugiv
ANNATENININITTAILSTTN kavadNaRnsalunsUsugULuun s Iz audiuus Ui
A9PU UAABIATAUARNAIAIINAABILAGY (fluency) AIUMUITANNIIEIAN (Sociolinguistic
appropriateness) LLazm’maﬂmiﬂuﬂ'ﬁ%amilﬁamsqLﬂmmEJ (Communicative effectiveness)
muafuanudlaviunmeiausssuiuanes Jsaenndasfuuuimiavemangasinunans
nsfnwduiiugiu wnsdnsy 2551 @iuufuuse wa. 2560) fsjsfmunligSeuanunsold
mudanguundesiiodoaslfodnediussansam Ministry of Education, 2023)

AatiuAne1dumaluladisnindminiosdndudaufiuniudiAguesnsimuiinus

EN

awrsUsznAlagianzegadimsianeNaIaluNTNANYISINgY 9INNTIATIEY
wuutufinnsinUszaunisal Inisdnw 2567 vestiniFeusefuuszmadotnsindn T4 1
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sunsilauaznisyanwsangy Tnslannznisdeasiugniviinadluaniulseneunns
Wy U3 CP ALL Fdadlinundsngulunisdensu efunedud uasudludamianizmii
thiFeudnlnguemnuida liduesdudidesana uaziadsidwinifsdeaiunuuing
lsifinsne dwalinisdoanshinsnfuasaanudeiies dafu Tsindudesiaunguuy
mMsdnmsBeusiiiunslineiluaniunisalede gy medansBouduuuiiunssnu (Task-based
learning) N1sldvipaaungun1u (Flipped classroom) wagnsussgndldinaluladinaunun
Wieladuaemnuiule mnuedeunan waraussouzmsdemsdinInvesGeulinioude
nsEnUsgaumsaiuaznsinulusunanegsliuss@ninm
vinwgnslimaluladfdviadauddessddununmsBeusyatiagiu oegslsfinu
MnmsienesitymwuithBussiusenadedasindndi 1 Sanemiuadesuadilumsya
awdengy wardnanlunsfinufoalufudeuliiiesne esanguuuunmsaeunuufuiy
srlfinanlufumsssuiedomuasddmifiugiu dealsitnSeuldlilinnesieoiles iioudla
Uyvndanan (idednhunAnnisiSeusiuuneassunduau (Flipped classroom) Faflndnnis
“wwipnanunoniithu Anldnruslustessou” (Panich, 2013) wild TaeliinEeudnundm
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FUATR uenanifsuszgndldoundiatubuolingo ddlduunAninifiiatu (Gamification)
Lﬁaﬂizﬁuuwgﬂﬁ]LLainqLa%mmiﬂﬂﬂluashwialﬁaa NIUSTUUASLUULAY Streaks (Loewen et al.,
2019) wunssianansjauitymnsvaeusiils msiiadsidisnda uaznnsuialematinma
oghafisama osnsyAumuansolumsieasvesdBouliiussavsnmaindedu
nmnranina1tedudIdelugiusagaeunimdinguindaiiuisainudify
lumsiawianuansalunsuan wdngulaglinisdnnisseuivuuriedseunduius iy
woUnandy Duolingo dmdutinBeudulsznadotnsivdndi 1 elkaenadostam
wazaudeenislutiagtu uagimnzauiugaiimealuladiduniiduddysdedinuywd
Jueghann anansadanisniseunsaeuniwssngelindululfeeediusydnsam Sidmsne
msBeuiiarmsifmuiifioudsdldiuinpsgiuana

IUILEIANIITIRY

ny3duaTatlingUsrasdiveiaIaLansalunsuan wdingulaglinisdnnis
BeuswuuipssgunaumuTINiukeUnaLadu Duolingo dmsutinBeutulsenatisdnsivdn
Al Yo o = a R "y I o o P
U 1 leglvdnGeulinguuundelidesnitfosas 70 vesazuuwil wazdduiudnSeudn

NIULNUNSD8aY 70 VBIUNSEUNIAUA

NIDULUIAAYDINITIVY

NNMSENIUIAR el wazauddeMiAeites MlvAIdefiuniuaenadeves
LunARTeZEUNSUSILYES Bergmann wag Sams (2012) fall uit 1 nswmseusnioutuEeu
(Pre-class preparation) fudl 2 Aenssulutuieu (In-class activities) fudl 3 mmuny
UGSy (Post-class review) $uit 4 MsUssdiunauasdolauenuy (Assessment and Feedback)
LRaRE UL UNALATY Duolingo 484 Hind A. Al Fadda (2020) wwiAn@muyin®¥en15Ha
LwIARAYad Penny Ur (1996) uwuaiu 4 suldun 1. amumaadnaa (Fluency) 2. Augnaes
(Accuracy) 3. msildausau (Participation) 4. AMsmEUALETIMINZAL (Appropriate feedback)
ansnaguld fuandunmd 1
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Innsiteuiuuuvipaissunauanu
(Flipped classroom) sasufiutaunaiagu Duolingo

IansiSeusuuuiesseundusnu (Flipped classroom)

Jonathan Bergman & Aaron Sams, 2012

(Pre-Class Preparation)

Juin 2 Aanssuluduseu
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YUN 3 NSNUMIURBITUS Y

(Post-Class Review)

JuUN 4 nsUsEiuNG
LATUDLAUDMIY
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AaNTTULONDIS YU
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AanssuluisaSeu
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Duolingo WulAn
WeafuwaUndAty
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Duolingo
(Hind A. Al. Fadda,
2020)
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s 08U75998

1. 5UBUUNISIAY
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2NN 1 NTDULUIARA
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WwIRRAMLANTAlUNITHA

2Y19aNgY Penny Ur (1996)

wiadu 4 fu Ao

1. AuAaRILAaD (Fluency)

2. ANUYNFABA (Accuracy)

3. A3llaIuM (Participation)

4. MInevauDIimTaL
(Appropriate Feedback)

ndeasaillunmsideujuinisluduiseu (Action Research) Ingtmanuazdunau

YINTITUTIUURNIIULLIAATDY Kemmis and McTaggart (1988) #3delasiiunis3de

U935 PAOR @aUsgnausie 1) Tuinausu (Plan) fe nsanwidayynisdanisiseus linsen

o aa a v o = A aw v A Y aw I a va
‘Viﬁﬂq@iuagﬂ/]ﬂ@a'ﬂl,ﬂﬁnmaﬂ A9NATDIUBIY LLﬁ%ﬂﬂLa@ﬂQGU'JEJ'JQEJ 2) GUTJ‘U{]‘UG]ﬂ'ﬁ (Act)

Aa nsAliunsdafanssunsBeus vegeuinGey waglnsgvideyaiioUsuusinsiseus;

3) Tudunnnisal (Observe) fip nsdanananisuifnazn1siudsundasiuuaz199s uasdu

nsaeviauranIsUfURN1s (Reflect) Fia nsuseliunan1sufjifuasusulssnsieusluiasdaly
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2. ngalvung
nauimneililunsideadedlléun dniFeussdutsenmatodnsindndudi 1
Inerdomaluladisnion uwundwiniseain maeuil 1 vednsAnw 2568 S1ua 38 Au
Taunlnensidentuula1zas (Purposive sampling)
3. \A3asiiefildlun1side
3.1 idosilefllilunsuftinside Ao wnunsdnnisBouslagldnisianisBeus
WU euseundun U (Flipped classroom) sauuoUnaLATUDUOlNgo 91U 6 WHU
na1 12 Flusranisuszifiunnumaizanvesusunisianistous Taefideavigy laeld
LUULRTIEIUUSEINAN (Rating scale) 5 526U 984 Likert wui lun wsauiiniadewindu 4.98
fasanzaveglusziuanniian
3.2 iesesdlefililunmsazviounanisufiRniside Tiun wuutufinnanisdamsBous
WUUFLNANGANTINVRIATUATTNIS U WUUFUABAITNSEY LAzl UUNARBUAINAINTTE
TuNIINAN SN WINYIRT AnvalzNISLARIUNUIMaNLRA (Role-play Test) Ingldaniunisel
99U 6 @nunisal ﬁﬂgﬁmummwﬁau 24 azuuulaeiinuginisuszidiu (Rubric)
nmsvhausanfuduiiy 2 3 au enduliinSeuiiauemidudey Wetnanudile
lun1sue Uszneumie 1) AuAdedwAdl 2) MNNQNABY 3) N1SRAIUIIM 4) NTRaUAUEY

a{' = a ¢ 1w a v Y] PN
PWRUITEN 9991NNTIIATIZUAINTUAIINEDAAFBDG (I0C) ﬂi’]ﬂama@x‘]@"lﬁqﬂﬂ 1

A9 1 NNSIATIZIANNIUANUADAARDY A1ANULININY (P) ANE1U1ATMUN (R) hazAn
ANUTRIIUYBIRUUNAFBUAIINATLNTOLUNTUAN TSN W8NS

2995M15UJURANS I0OC  @AwEIndte (P) A1sunasiuun (R) AAdadediu
1 0.67 - 1.00 0.40 - 0.67 0.23-0.36 0.72
2 0.67 - 1.00 0.55-0.67 0.25-0.41 0.75

3 1.00 0.63 - 0.80 0.24 - 0.38 0.77
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3.3 p3esilefldlunisuseifiunanisive fe WUUNAFBUANAINTALUNTYA
AWIBINGY ANWAULNITLAAIUNUIMANNF (Role-play Test) lasandioganiunisalinuiu
1 d@01unnsal FennTlessarinuaenades (I00) MANLEINdE (P) AME1unsun (R)
wagA1AIdEIL UsInQuadsms1eit 2

A9 2 NNSIATIZIANRIUANUADAARDY A1ANULININE (P) AN1U1ATLUN (R) hazAn
ANURRIIUYBIRUUNAABUAILAILNTOLUNTNAN T INE Y

lI0C ANAU8IN98 (P) A91U1RmUN (R) ANAN DY

0.67 - 1.00 0.61 - 0.80 0.28 - 0.32 0.71

NAN339Y
NANTIATIEVTEYANLUUTAABUALUNNTAA WIS ulneins1inzuuuilian
MsmsauUUNAaey lngmAade (NanTieTEidoyaInLUYIAABUUATNAN WS aNGY
TagAnsesinzuundildannsnsauuuneaey laseiads (), duudeauunasgu (5.0)
wavefesar udnhunisuiunasifdvueld Ae dhiSeulirzuuuedslidesnitfosas 70
YosrzuLUdY uardsiuudnBuiinarisesay 70 vessuuthFeurimun Usnguadail
1. HANSNARBUANLEARNIIFMUNTAAISINguYesTinEey Thesash 1-3
dsngidesuiiumsfiinedamaGeuituanluutarnnsgidelfiuuunaaoy
AENINTMUMSYANSINGTNEIRIT 1-3 SnwaiznsuansunymaNsi (Role-play test)

Tngldaniunsaliuau 6 aniunisal fRgMrUANUNEEY 24 ALLULUTINGNAAINITIT 3

M1397 3 NANTTNAADUANNAILNTANUNITHANIIBING YA NITN 1-3

AZLUY FuautnSeuisunae

2995 U $auay

= o s ' : =
noOUunbEY Fy geda enge WA dowdesuuninsgiu VONASHUUAY  gognq (ay)  Sewaz

1 38 8 7 2 350 1.60 43.75 8 21.05
2 38 8 7 3 584 1.01 73.00 24 63.16
3 38 8 8 3 676 1.48 84.50 30 78.95
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1NAT197 3 WAIINMIMAdeUANLERNTAlUNIAA SN uluIaTU RN
7112 way 3 vesinBounguivanenuin HaNSARBUNARBUATMABNIAIUNSYAMBSINgY
vhenasiads luassufifinisd 1 ihSeullnsuuueds 3.50 Andufosay 43.75 faudeauunmnsgu
07 1.60 drnFeudisinunasidnnu 8 au Andufesas 21.05 dnnsasufiiniei 2 fazuuu
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ABSTRACT

This study aimed to examine 1) the influence of effective front office staffing
allocation on customers’ perceived service quality, 2) the influence of perceived service
quality on customer satisfaction, and 3) the influence of effective front office staffing
allocation on customer satisfaction. This research employed a quantitative approach.
Data was collected using a questionnaire administered to 400 guests who stayed at
and used the front office services of a hotel in Phra Nakhon Si Ayutthaya Province.
The samples were obtained through convenience sampling. The data were analyzed
using descriptive statistics, including frequency and percentage, and causal relationships
were examined using structural equation modeling (SEM). The results revealed that
1) effective front office staffing allocation had a positive influence on customers’ perceived
service quality, 2) perceived service quality had a positive influence on customer satisfaction,
and 3) effective front office staffing allocation had a direct and positive influence
on customer satisfaction at a statistically significant level. In addition, the proposed
causal relationship model demonstrated a good fit with the empirical data. The findings
highlight the importance of front office workforce management as a key mechanism
for enhancing service quality and strengthening customer satisfaction in the hotel industry.
Keywords: Front Office Staffing Efficiency, Customer satisfaction, service quality hotel
industry
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v Y
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ognslsfiny Uiunvesgsialsausaluvsemealng Ssmuiilnuidedwudiadissdinm
dednifeafunisinassyaainsuaunudnisdumiegaivszansam lugiustadedumn
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MANIENINBIANSAUgNA1 Fsllunumdrdysion1ssuinmninuinisuazyssaunisallaesiy

YaIluU3N1g ATt luusungsialsusuvesemalnediiui anuiisaevesduningu
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wazameslutisnanfitigndiliuimenunuuu iuliedefitvannaiserssuaziiinanusuiy
POINTLUIUNITUINNT VULLAYINU INWZUAZAMNTIUIYVDINTNU TINTINITIANITEIU
‘ﬁlLﬁmﬂzﬁmﬁﬁ’mﬁ’s&ﬂﬁmﬂﬁU%ﬂWiﬁﬂﬁ"lllﬂﬂjﬁLﬁN@LLﬁSﬁ%’Nﬂ’J’]ﬂJL%@ﬁULLﬁQﬂﬁ’] (Srikhaors, U.,
& Thongsuddhi, V, 2022; Keawchaoon, K, 2024)

AMNMUINNSTINA1TUS (Perceived Service Quality) Munefia nsUsziiuregnei
seseRunsliusnsTldsuasadlaisudisuiuaunianss SnesunernunsounwIAn SERVQUAL
Usznousnedfenniidete msnovaues muthils amnuelald wavdsiidudedls wundnil
Ie¥umseensusgeniaunsunuddesuuinig iesnasvieulszaunsaivesgnanlsiosig
AseuAguItInIzUILNITUINsuAYan ILIRdENN1sUINT  uiteluuTunlsusimedine
WU grunmuInsfisusTienuduiusiBsuaniuaufianelavesgndi Instamzdafiieadesty
Wiina WU MNgam MNTIEY wegarmideaglunsliuing (Ngamlertlee, S, 2024;
0o, M. M., & Wattanacharoensil, W. (2020) wamsanend@litiuh dssrunsamuasmnuayanuos

[

nenenIunuImsen wanwaluadlsalsy winaAmMAIsUINTIInyaaInsdinadutladendn

[y

gnenldlunisuszidiuaunimlaesin Tussduunund muddeduduin auainusnsngy

Calle

[

Duiudsddyiiesursanufimelawazanudsladmeinssuvosgnanldogedidoddy
(Kazan, A., & Gnes, E., 2022) Lﬁaﬁmimwiwﬁ“‘uLLmﬁmmﬁmaimﬂmﬂiﬁawﬁw AATNUINNT
303 Feimthidunalnagieunavesnisuimaminensuyudinuussaunsniasdswesgnin
wazfusudsddglunsdenlosmsiifiunuvesesdnsdumsussiuvesgiuuing
Auianelavaagndn (Customer Satisfaction) wanefia szduauianideuIniitinain
nMsUszifiuUszaunsainislefuuinnslaesn Wenadndveanisuinisaenndeniogenin
aruaands gnénduuliinAneufiselauazuanaginssudanseasdng wu ausals
nduanldusnsemienisuende luudunvesgsialsausy Ysuenldharufeladindnan
nsazauyszaunsallunansi dausnsfeusy suseunisliuims arwasainaus luauds
ArduAea1 sidfevasatudliituin arimelavosgndilulsusuiinnudusiug
oehdlnddatumssuiamnnuinis uandufuusddgiiiilugnginssumanduulduinise
Uoysiket, P et al, 2025 ; Milsita, T et al, 2022) uenanil Smuinarufimelaldldiingn
AU TflEsegnaAe) uwifuiedesiunsiuinaAuas MmNz avesIATign ATy

(Kokkhangplu, A., & Onlamai, W., 2023)
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H2: A159asTUAaINTWNUNUSANSAIUNT 10819l UsEANSAINABVENaLTIUINsie
Auianelavesgna

¥

H3: M3TuinunUINsiiBEnalisuInseauianelavesgnm

H4: nssuiamunmuimsvimihmdusulsdauanuduiusseninmsinassyaains
wHUNUINsEumihegeliusEavsaniuauianelavesgna

NSULUIANYBINISIAY

AMNINUIANS
ignAnsu3
Y Y

(Perceived Service Quality)

NSINATTUAIINTUNUAUINNG ANUTianela

druntiegeiiusz@nsnm
(Front Office Staffing Efficiency)

YDIGNA

(Customer Satisfaction)

Va v v [

Al 1 iBTeduaseiannuwifnues Parasuraman et al. (1988), Cronin and Taylor (1994)

Y

PRI RRL)
v £ d

m3idensailifunsidedaUiina (Quantitative Research) i Wutunouuayisuduns
punsEuIuNg fall Ussrng ldun gnénfidinuaglduinisvedlssusuuriands Tudanda
wsvunsAIegsen ngumets oA gniniidiinuasliuimsuunuinsdumihueslsausudsna
warBugeumeukuudouny Ingliisnisdusiegnanuuliondoauiiasiu fis msduiuuazain
(Convenience sampling) wiAngufeE s mLAMILLIARNTIAT Tl AAIB sEMA Dauuzth
finunguinedidliitosndt 20 whwessuuiuusdanluling snideidduusdung
Fravun 15§ fau S1uaunduiegnediusuingu 300 fegh iefiuarinideiievemwantside
fATesrmuanduiognesuuieau 400 au mafunussdeyadiiunslutiafeu wgadneu
.. 2568 f9 Wouunsiau wa. 2569 fiaTesdeflilunnfvnunudeyandsifeuuuaaua
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v A

(Questionnaires) N1a319%uINNTANYITRYALENAITNLIFD N8 WazaITeriineIdeq
Tnsasrunsesiloliannndoituuseiuilonkaz o uwanIsIveunty 5 diudell dui 1
Junuuasuauieniiu Jeyadiuyanaresinauwuudeuniu danvasduwuugeuniulaialn

v [

wuuAmeUnanedlden (Multiple Choices Question) @1ufl 2 L uLUUaDUAMABINUNTINESTS

o v 1 oa

ynanseenafiuszavsam @il 3 WunuuaeuamiAnafugunmuinsfignAniug dwil 4
Wunvvaeuauieriuanufisnelavesgndn ludwd 2-4 Wudouanela Tdnvasndu
1As1ELUTEIAN (Rating Scale) InglunsiazAaudidnoulyiden 5 sedu 1duA 1nilan ann
Uhunans tiey uagiioedian

nsmsaEpuAmniATesile Tae 1) namTadpumufiBInsaduien (Content
Validity) Tnegidioannay s1um 3 viw ldmdiinnuaenndesseritemanuiuingussasdves
e (10C - Index of ftem Objective Congruence) 8g51ina 067 — 1.00 Fadulumunes
2) MsaTIvERUATIUTeTy (Reliability) Tnensmanduuszansuean (Alpha - Coefficient)
p3BuesAsEULIA (Cronbach) duUszdvueannildannnsnsivdey aesening 0.855-0.957
fifnannndn 0.70 (Wanichbancha, 2006) fied1 wuuasuaniinnudesiulusedugs annsald
wudeyald

Y a

aﬁaﬁiﬁﬂumﬁmiwﬁ%;ﬂa IHadfin1ud (Frequency) uasdosag (Percentage)
TunseBuredeyadiuyana afifd1iads (Mean) wazdnuidsauuinnsgiy (5.0.) eesue
sEAUAUARLILYRIILUT wagliaseiteyamelunaaunislaseasng (Hair, J. F. et al, 2018)
\ovidunnsdviwadaanunvesiuls Tngmvuiauazfien1auesdvina sonismaaoy
ANNADAARBINALNTUTENINlRRaILRg Ui UTaYalsUsEInY WUl Aradin Chi-Square/df
Ueynd1 2.00 A1 P-value 1NN1 0.05 A1 RMSEA, SRMR tlegninvizeiiniu 0.05 A1 GFI, AGFI

1NNNINIDLMNU 0.94

NAN133VY
1. wansAnneideyanaluvesdneunuussuan
HANNTAATIZVITBLARROURUUADUNY 31U 400 Fa8 1 Hnauwuuaaunuaulng
Ju wemda 9901 20-29 U szaunisfnundsaan3 é’m%ui’mqﬂizam“luﬂfmﬁwﬁﬂﬂ%’qﬁ
Wionsvieadien f\i’wmuﬂ%ﬂﬁ'Lﬁwﬁﬂwuiwdauimy}ﬁu@’ﬁL%’Wﬂ’ﬂLﬂm%u’qLLiﬂ Ussunnvainiildusns
AovipsgNise szavantunswiindlng 1 Au waznseesiinluaetdnlve ouvo s

wnannasueaulail



. MFENTIVING UANINYNRYTYAYNIEUAT

o

Ul 17 atfuil 1 unsau - Dgunen 2569

2. NAN1SIATIZAIULARFUNITIATIASNS
ATAATIEMUAAANNTDIATIAS (SEM) Tuusuela 3 fa waziwdsdannlaisue
15 #7 n1swdanasielusunsy jamovi Wunisduduminuaenndosvestayaidussdny

ARULUUERUANAUTLAATANNADARA DAL NALNAUAUNIULN N NTEDUTU

PSQ 1 PSQ 2 PSQ 3 PSQ 4 PSQ 5

Perceived
Service Quality
(PSQ)

FOSE 1 Cs1 Ja006
FOSE 2 2
Front Office
Customer
ffi
FOSE 3 Staffing Satisfaction 3
Efficiency
(CS)
FOSE 4 (FOSE) cd
0-4¢ 0.00
- FOSE 5 5

(Chi-Square : X°) = 99.2, df = 78, P-value = 0.053, RMSEA = 0.026,
SRMR = 0.028, GFI = 0.968, AGFI = 0.951

AN 2 BNENAVBINITINATTYUAINTUHUAUINTEIUVTNBE 1 EIUTEANTA M

HoRuAIMUINITHATANUNTNElITaIgNAY
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AN9197 1 ANEDAWALLNUNT T IUNITRINTUINTIVADUANLADAAABINANNAUYRILULAG

Anil Lneuat ANENA NANISNAITUN
A1 Chi-square/df <2 1.27 LN
A1 P-value > 0.05 0.053 LN
A1 RMSEA < 0.05 0.026 LN
A1 SRMR < 0.05 0.028 LN
fastl GFI > 0.94 0.968 LN eI
A1 AGFI > 0.94 0.951 LN eI

91NM15199 1 WU Alaauaas (Chi-Square : X2) Awindu 1.27 seautisdfgnisaa
(P-value) innu 0.53 AAnuAaIAaaLlunITUSEUNUAINISITMeS (RMSEA) fiAannnu 0.026

v a v

ANLATFIUATTTINTRIA RSN aEINvEe (SRMR) HAwwinfiu 0.028 A1duilinsseu

ANUABAAADY (GFI) TAwindU 0.968 AewlinseAuANUNaNNAUNUSULAD (AGFI) JA1winn
0.951

M13197 2 ANBNENANIATY BNSNANIID0ULALBNTNATINNAINAADINITINATIUARINTHHUN
USnsaduminegaliuseansnn denanmusnisuazauianelavesgnan

Hypothesis Direct Indirect Total Decision

Effect Effect Effect

H_ nsdndssyaaInsuunuintsaum 0.71 0.40 111 Accepted
pgellUsEAVEA N HBVSHARaUINFRAMAIN

Usnsiignensus

H_ AaunmusnsiignAniug davswaieuan 0.57 - 0.57  Accepted

Ll PR NI BIER NG

H, N5INATIYARINITUNUNUINITA UM 0.44 - 0.44  Accepted
28190USEANTN N LBNSNARIUINIAEAT
Ll PR NI BIERRNGTY
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9NA15199 2 wudeensUANLAgIWIMNA Al 1) H nsdeassyaaInsuNunuinig

v YA

! £ 1 = a a aa a a 1 a Ql' v Ia a [d
AUNUDYUUTEENTN N HDVONATIUINADAUNTNUINIINGNATTIUI UATDNTNG 1.11 lnendu

Y

I a

ANBMBNANIINSI 0.71 uazAnDvISwan1seen 0.40 2) H Aannu3N1sfignAiu] iavdnardeuan
senduilanelavesgnAr dAdvdwa 0.57 3) H nsdnassymaainsununuinisauminedis
=) a a aa a a ! = 14 a1 a Aa

fuszanzan TBvsnalaninlaenssiannuiianelavegnen disnswa 0.44

d3UNaN13ILUAZaAUTIENANITIAY

aiumEransIsenmTngUszasdnsitedei 1 ieAnudvsnavasnsinassyAaIns
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HANNTILNUTN N15IRATTYUAMNTUHUNUINTEIUMNBE U AV NMMEBnENaLBeuIn
fon1sFusAmNNNUINTYRIgnNAeE N ltd Ay nvEdn wansliiiuianuiismevestIuI
wifnau AnusraLreInsiamaeuitReu uazanundeslunisliuinisludiananid
gndnuimssuaunn dwaliignénfuifenmuamuinslunmeniiaty filusuminsnd
ATgNFes wagAwreLiosoen1sliuing wantsAnuiasiouiinisdaassyaannslaild
Bufissussiiudiunmsuimaminennsuyudelussdnamity widaduiadeddyidma
lagnsasialsraun1saluan1TUTEEuANAINAITUTNITIINLUUNBIVBIGNAT NANITITUAINGT?
aonndedfusmATores Srikhaors way Thongsuddhi (2022) fidnwigsAalssusuluyszinelng
NUIIANUAEINBYBIYAAINT AT UINITAIUNUILATAINUIEANVRIN1TIAUTE U
msznuiinaron1siuinunwuinsvesgnedsditoddy Taslowgluifisunnindedie
uazmsnouauss dudussdusznouvdnueinanInnITUINIsnILNTey SERVQUAL

sAuTeranTITEnuTngUssasdn1sadedei 2 leRnwdviwavenisiudannn
nsudnsvasgnéndenuiianalavasgnén dedl

HANTITENUIN N5FUIANAMUINNTVRIgNAEBYENALTIUINFABALINa N AT
agnalidedAgneda azviouliiiuingnAdnussdiuanufianelaainUszaunisainislisuuinis
Tneau sislusuamagndes arumas anuanm wavarudulioorTnvesmiineu nanisdnw

[ 1 1% [y

fananaenndediuIuideves Chaihawong et al. (2023) wui mssudaanmnisusnsilulade

v A

drAgyNdamasienuianelavesgnAiluszuuuinsidvia lnglanizlegnaiuiiinisiiuinis

o

D

TAMUUNTD DN DUAZAINITONDUAUDIAINUADINIS I BEINMUNEEN ddNaliseauAINUNINDla

'
a

Winasuegedaay uananll nansidediaennaesiuanudnuives Ngamlertlee (2024)
AnwgsialsssusAUsendalulseinalng wull AuAIMNISUSNIIRNERves SERVQUAL
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ABSTRACT

This study aims to examine the image of Thailand as portrayed in Chinese
media through news coverage in People’s Daily (A % P 4R ), a mainstream newspaper
of the People’s Republic of China. The data consist of 2,667 news articles related
to Thailand published during the period 2021-2024 (B.E. 2564-2567). These articles
were compiled into a corpus for quantitative analysis using TF-IDF keyword extraction,
complemented by qualitative analysis and contextual interpretation of news content.
The findings show that news about Thailand appears across various categories,
with economic news accounting for the largest share (57.30%), followed by political news
(14.77%), indicating that economic issues constitute the dominant news frame. Keyword
and content analyses identify four major frames: 1) economic growth through regional
connectivity, 2) tourism, 3) Thailand-China bilateral relations, and 4) Thailand’s role
in regional and multilateral cooperation frameworks. Within these frames, Thailand
is portrayed as a erowing economy and potential agricultural trading partner, a manufacturing
base and destination for Chinese investment in Southeast Asia, a major tourist destination
for Chinese travelers, and a cooperative partner within regional cooperation structures
in which China plays a leading role. Overall, Thailand’s image in People’s Daily
is characterized as positive and structurally oriented, reflecting the role of China’s
mainstream media in framing news narratives in alignment with national policy directions
and the broader context of Thailand—China relations. The coverage emphasizes cooperation,
stability, and development rather than internal conflicts or domestic issues.

Keywords: Thailand’s image, Chinese newspapers, Post-COVID-19 Era, Linguistic data dorpor
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ABSTRACT

This research aimed to: 1) examine the level of social influence among Generation Y
in Bangkok, 2) investigate the level of restaurant selection decisions among Generation Y
in Bangkok, and 3) examine the relationship between social influence and restaurant
selection decisions among Generation Y in Bangkok. An online questionnaire was used
as the data collection instrument. The reliability of the instrument was tested using
Cronbach’s alpha with a pilot sample of 30 respondents, yielding a reliability coefficient
of 0.80. The sample consisted of 354 Generation Y individuals aged between 28-45 years
who reside in Bangkok. The respondents were selected using cluster sampling. Descriptive
statistics, including frequency, percentage, mean, and standard deviation, were used
for data analysis. Inferential statistics were employed to test the research hypothesis
using Pearson’s product-moment correlation at the .01 level of significance. The results
revealed that: 1) the overall level of social influence among Generation Y in Bangkok
was high. When considered by dimension, all aspects were also at a high level, including
liking, social acceptance, authority and expertise, the principle of consistency, the principle
of reciprocity, and the principle of scarcity; 2) the overall level of restaurant selection decisions
among Generation Y in Bangkok was also high; and 3) social influence was significantly
correlated with restaurant selection decisions among Generation Y in Bangkok at the .01
level of statistical significance, supporting the research hypothesis.

Keywords: Social factors, Selection decisions, Restaurant, Generation Y
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deguilaadunmiuinyanafinulianundeiievieduveuldsuuszaunsaifisan
Suensledumils manwfniAseueenidudszaunsal@anuuuiiendiu uazduudli
fagdaaulanpasdduinmssuemsdumalluie nssuunmsdindnasieulmifuinnisFeus
NunsdanaLaznsdsulUUNgAnssuvesyanaduludsanasndamarenisdadulaves
uslnalaegaldedeey

fatiu neufimsdeudnmedimdeheeuenalnividlisinasuidoyauazatinisndule
MnUszaumsaivesidu Tnoamzluuiunvesdedinussulatiideyauazuszaunisaives
Alfuaunsamewnswazdwoldogissing dwalingAnssunisdeniuensvesuilan
FruaunifatuainmadeuiuaznisdunanginssuesyaraduludsauannnitUssaunisal
druyARaLiE0E1aLAEn

wuAnuazNguineafuBnSwan1edeau (Social Influence Theory)

Cialdini (2009) wansliiiuin ngfnssuvesyanafilasudvinaandanndonynadn
s?fammmLU§EJuLL‘Uaamié’]’m?{ulw%awqﬁﬂiimamﬂﬂafu q 18 Tnawughdsesiusznevdiay
fiiarionaindvswaludeny loun

1. ndnnsvesnnuveu (Liking) e yarailuwaltiiazu fURnmduuzivietelauouuy
NnEFImNTuseuveiAnidonlsde

2. MdNN15VRINITHRNTUNNEIAL (Social proof) Ae upAadnAndulInungAnTsy
vosdu lnslanngluaniunisalfivindeyaviedesnisanauidsslunisdnduls nseeusy
TueufsamesaudiulngjanunsaaiaussgslaliiAnnssindulafindnendatuls

3. ménNNsYesEILNIAATANITEINEY (Authority) Ae yarasinyFURM LA LLEz
Mngifanudemgyriesundludesiu 4 insgdoinanamariudiaruionwannn
Wlganeaglriuugtifimngay

4. vdnmsvesanuainaNe (Commitment and Consistency) fie yaraiiuudlififias
UftRmumgAnssuviienisdadulaiinaniliuanseanlneountiiiensauainaueluving
YDINULDY
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5. MANN13YBIN1IMBULNY (Reciprocity) fie yaraduuiluufvgnouunudsilasuan

6. MNN13YBINNTVIALARY (Scarcity) Ais yaratnilusegslalumsindulaiiuduiieddndy
a do v a a o o w =) (54
danmaaiansanddnnuidavioetavualululid

asulaan ngAnssuuasnisdndulavesyanaaunsalasudnsnanintadasing o Tudsey

Y

TngusiazosdusznauiiunumddglunsnseduvieldsunUamninssuvesyana nsidile
pdnnawariannsoaelizsitaienagnsiiussavsnmlunisfagauagnszdunisdnula
vosuilnn Inemslidurigeueesiduniesdiolunmsaiausdanardenlosiuiuilan

npufn1sinaulavesduilna (Consumer Decision-Making Theory)

nquiiislatiufnuiiniunssuunsiifuilaalilumsirduladentoaudwieliuims
Tnonszurumsazuanmsiuiiayriermsens derdeduauismsussiiumadensig o
waznssduladentendeliuinisluiian (Kotler & Keller, 2016; Solomon et al,, 2016)
FanszurunaanunilldFudvinaantadevansuszms wy ns¥udnde msaduayuaniiion
W30ATEUATI WarN13TINungLauwes (Solomon et al,, 2016) nsruunsindulavesiusina
(Consumer Decision-Making Process) Uizﬂaw’hsﬁﬁ%umuﬁﬁﬂﬁ@lumnﬁan%@ﬁuﬁﬂLLawﬁmi
6‘5@Lﬂwﬁ'y’umauﬁL‘%'mg?qLLGimﬁUiﬁq{]z:gmauﬁqmiﬂizLﬁwé’qmi%al,t,aﬂ%u‘%mi lnysvaziden
vousazdunay il

1. M35¥uitiym (Problem Recognition) Mssuitiymietuneuusniiintusiefuslna
$usdsmnusoamanietymiiiatuluiinysysiu

2. m3fumdaya (Information Search) iefuilnadanfaliymuds dunsudallfe
msdumdayaifaiumadens 1 faunsaseulandanusioanslé Gemsdumdeyadannso
shldnnvansunas arndumediin Muuzihndiou viensdumdeyaiudedsausoulatl
Tutlhgtudurigeumeslludvaiifefiunumardglunslideyaviesiiifidvsnadenssnauls
URNATRET

3. msUszifiudiden (Evaluation of Alternatives) Wlefideyaifisaweid fuilanazisu
Uszludidonsdng q lnefinnsandadusng q Tunsussdiududen guilaaasldinaeivaivetne
Tunsindula wu anuduadernuideshilususud fedavatastaeliuilnausadui
fdenlafiquanniign

4. madtadulatio (Purchase decision) laussifiudadensne 4 wé fuilnaasidon
fidendinouaussanudesnisndign deenaiitadoiady Wy Teiausfitawniomuuyii
1ndurlgiouwes Adunumdrdglunisdndulate feaunsadutiadeluninssdnliiin

nsanaulate
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5. WeAnsIuNEaN13¥e (Post purchase Behavior) Mé’ﬂmﬂﬁgﬁj’u‘%‘[mﬁﬂmi%@%uﬁw
veoUsmIuE mnwaslssdiueaiimelannmsldaursouimstu q mnfianele waniwaed]
wulduflagnduindedwieuuniilvigdu uidusloaldfinels wanwierauanawgiingsy
flaift woFnssundinstorsinademudiiudsrazenseyiaduilnauazuusud vnguslan
fiawela wnagnaneugniUssaarenauusthuusudlsiuldu Suvdmarronusudiu 1
Tusveze

annsnasuldd msinduladenvesiuilaetudunszuiumsiiaududouaslasy
Svswannvanetlads Suainnsuiilymvienrudesnislududuasuing nduguilan
wumdeyainuesiesnmsnnunasiideiiels ethdeyaildsuunsouiisusidonss 4
Tgsinfiansanann s1an aanm mnudud dWelildnsanuanusdomnisnaiiagn uazluszming
mdnduladodudwidelivimaenaldsusvinanntladoay wu Weluduiimuwdomuusiii
danduandurgiounwed fwliiAanisnsedunsinaulalisniBedy wanwasusedi
Anufisnelavadldan

PMMEUTIULLIARKaEEuTREITes WUt neuiinsBeuimdieanes Bandura (1977)
oSuenalnnsEoudvesynnariunmsdanauaznsdsuLUUNgAnsITesdY Tnslannzyaaa
fislavEnaludany 1wy Surlgeuwesvieyanaiildiunssensuludsrusoulet vauziuunfn
SvSnannsdanuues Cialdini (2009) e5u1gesdUsznavddnivinliyanalinnisadesniu
vioUSulasungAnssumugau Toud mnuwey nmspexiunsdinn SnaLATANLTEINEY
AnuaiiaNe MInouLMY wazmsvawaay dsduidunalniiannsanseduliguilaaiin
nssmdulanunginssuvesipuls

Tuvazifieortu nguimsdadulavesiuslnaesuienszuiumsiifuilaalilunisdnauls
Feonduduazuims sauin1siudiym nisdundeya nsvssdiumaden madinaulaie
aufmginsamdinsde dluurastunousialdfudvsnarndeyaniemuuzinnnyana
Tudsnn sadstoyannaedsnussular

ety fideTadunsgiunfndandrifielfiunsevlunsinmanuduiussswing
Synansdanufunisdnduladeniiuemnsvesnguiauiueistunsluanunwamiuas
lngaoed1 Bvwansdnsluguuuusing 4 ansadmanenssuiun1siuideya nsussduniaden

wazmssinduladenldusnisihuemsvesduslnala

dUNRFIU
1. AUYBULANUFUNUS NUNISARAUTLEDNS1UDINITUDILAULULSTUING TULUA

NIVNNUAIUAT
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2. mMsvanunsdauiiauduiusfunsdeduladonduemsvesauusduns
TuaNFIMNLIUAS

3. §nnauazAUdsylenudiudtunsdaduladeniuesvesauusdue
TUANFIMNUNIUAS

4. wdnnsvesmaEleiinuduTusiunsinduladeni e nsvesaus ey
TuaNFIMNLNILAS

5. wdnnsvesnIsReULLSiaLdTusiunMssrauladenue I sTe RIS TUIe
TuanamnumIuAs

6. widnnsTRINSUIRLAaLTiA LIRS UM STnAUlaEen S U N TR LA TUIe
TUlANFuNNUTIUAT

NSOULUIANVBINISIAY

AU uAu AL UTAY
ANSTWaANI9HIAY v oo Ay
nsanaulatdani uenng
1. AUBBU o
o 1. ms3uztaym
2. NMSYDUSUNIAIAL v s
. . 2. NSAUNTBYA
3. 91UBTANUTEIVIEY > o
5 \ 3. NSUTELIUAILEDN
4. NENNITVDIANURLLEND o o0 &
3 4. nsanaulaie
5. NANN15VDINITHDULNY - o X
5 5. WERNTIUNSINITHD
6. UANNITVBINITVINLAAY
N\ Y, \ Y,
AN 1 NTOULUIAAYDINITIVEY
= ada o
52U8UISIY

UsEynsuaznguaagng

Usgns : Ussrnsiitilumsidondsll Aenquiniuedistune flordoeglummngammamiuns
ﬁlﬂjaﬂu’ﬁm%q%aUL“ZJG]GUEJG?\T’]‘IJ’JU‘IJW“IHﬂiléf@‘c’h\‘iﬂiuﬁiu (Infinite population)

nausIegnd : Mmuanguiiegalaglilusunsu G* Power 3 AunvaNansenuaglusysy
Urunans (Input Effect Size £ = 0.15) anuaaawmasuiiseusuls Ao 0.05 (L err prob = 0.05)
WAWWDIN1MAGOU Ao 0.95 [Power (13 err prob) = 0.95] S1uuvesiuUsdassrsoiuIl
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yoauUsitdluniswennsal (Number of Predictors) whifu 6 ansnsadualldvinavesngusetns
fush (n) sudeulvdsdiunindy 146 wiidlesanduushegsBaiinndehlieniisunils
1AUALEUATIN (Hair, Hult, Ringle, & Sarstedt, 2017) et éﬁ%’a%&Lﬁaﬂlﬁé’fﬁummé]’aaéwmuﬁlﬁu
19954 fim 354 AU NsLdBNNENRBENwNEIE Cluster sampling Kideuusnauimeuaaniliu 2 Clusters
Ao 129 1-31 AanAn 2567 uay 1-30 neAaneu 2567 Sstladesnuuszannsluusas Cluster Tdnwa
yhlulsiunnsnsiu deiumegsfineunuvasuanilalurig 1-30 waadneu 2567 uaznga
Auteyailedneuiidnnunsy 354 Ay

\n3asilafldlun1side

wdoafleflilunmsidenaiife wuuaounuiifiteatduanngud wwRefiAites
Tnsuuuaauny Usenoude 3 nou feil

1. deyaluvesgmeunuuasun Usenause na 8y n1sAne Lazseld

2. manuiAgafumanuAafudvEnamedany Ssmaudunuunsdimnussuoe
WUV Likert scale wusoanidu 1) mnuveu 2) nMsseniumedsay 3) srunauazauidensy
4) MENMTYDIANNALAND 5) NENNTVBINITABULYIU UaE 6) NANNTURINTS

3. momiiefunisdnauladeniiuens deiinmidunuuinasdiuyszanae
WUy Likert scale wuseanlu 1) mssuilam 2) msdumdeoya 3) nsUssidiududen
4) nsendula

NsE¥MATNSINAAINTWLATE Il

iATeAm AL nquiiAe o uielfiduuumdlunsaauuuasuny waznsieaey
ThilomeauuuasunuasounguingUsrasdvaanside mndudifoduuuaeunaligideny
$1uan 3 v enrndeuanuiismsadaion Taglissianuaonadossemindesin
fuinguseasdn1s3de (Index of Item Objective Congruence: I0C) MMUINIIBS Rovinelli
uay Hambleton (1977) Famanisuszifiuwuindn 10C widy 0.76 vdsndugidsldn
wuvasunnlunmaesdd (Try out) AunguitidnwarlndiAssfunguiaogiaduin 30 4n
reumsiiufeyasis ilennaeumudesiuvousiosle Tnsrdiseaviauidesiu Cronbach’s
Alpha winfiu 0.82 §3devhnstinszideyalaelilusunsudisazuneadn wasnnaevauufgiu
N9 eaiAandunusog19918vaesdy (Pearson’s Product Moment Correlation
Coefficient)

nsuTIvTINtaya

mideedsildifununudoyalaensimusuvasayafie wdsgund Tasdide
Hu3nsndiules Goosle 7i38n11 Google form Tumatsuuuasunuesulattuin ndwaniy
idelsduuuaunuesulalussusmenvunduenudlumsdnieingisum 2 uis s1uau
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150 AW N3 Facebook 313U 2 1WA A LHANGNAINTBYAUIUITULGT 31U 104 AU UAZINIVDINY
ngawm S1uau 100 Ay WedidElFsuuuuasununaUAuIN AU UL ILI Adifiumsnsaaaoy
wuvasuamesulaufldfuin wiensiageiuanysaivesnisnouLuvaaun Y wasthnadle
Whasegideyameisnisnsadasiely

saanidlunsiaszsideya

'
v o al

FWedwuvgeuauilauninszideyalaglilusunsupeuiamesdsaguiiionien

£
v

NADARY € P9l

N

- e

o Y

1) Yayavaluvesinauwuudeunu Sinseilagliadiiianssaiun (Descriptive Statistics)
WomAtANNdLazTosay

6 v a

2) NSIATIZNTLAUINTNAN19FIALLALN5HRAUTAADNTIUDIMS THADPLTINTTUUN

=

(Descriptive Statistics) LitoFunuAade (Mean) uazanudonuusnnsgiu (Standard Deviation: S.D.)

3) mMavegeuanNfgIy Tadfgieyunu (Inferential Statistics) lauwn afifanduiug
agsd1eveufiesdu (Pearson’s Product Moment Correlation Coefficient) fiszduiiadnday
yeadd 01 esannsinwaelfifagussasdifiofnwanuduiusseninsiudsavina
nedaudunisindulaidonsiue s IngysnsisaauianiwasseauauduRusTenINg
fuls snnimavieviessunedvinaiavenaresiud daseee sudsmu dnjuFadentd
mnngianduiuveadiefdu fuduadfnuangaudmiunsfnumarudsiusseineius
Wedsunaudessnus (Field, 2013)

NAN1539Y

M15199 1 Yayavilufgiiun1adnuaeUsssnsvesnouLuUdo Uy

anwazUszyIng 31U (AL) Souaz

LA %18 163 46.0
AN 191 54.0

918 28 -331 304 85.9
34-39 3 38 10.7

40 - 459 12 3.4
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A1519% 1 (9)

anwuzUszyIng U (AL) Sowaz

Msfnw sndUSyaes 61 17.2
USeyayns 241 68.1

IETTRINY 45 12.7

Usgugyen 7 2.0

s16ld #hnd 20,000 U 139 39.3
20,000 — 25,000 umn 81 229

25,001 — 30,000 umn 45 12.7

30,001 — 35,000 um 35 9.9

35,001 - 40,000 um 15 4.2

40,001 VInuly 39 11.0

NA5197 1 WU nausagvdulngl dumeandgs 9w 191 au Andudesas 54.0
wasinAT1y 31U 163 Ay Anludesay 46.0 Tusweny wuidwlvgeglugiseny 28-33 U
91U 304 AU Anduseray 85.9 sevaanAeteny 34-39 U 91uau 38 Au Anlusosay 10.7
wazY901g 40-45 U 1uiu 12 au Anidudesas 3.4

Tususzaunsane nudwluginisfneseaulSyannd 91wy 241 au Aedu
fovay 68.1 SevauNResERURNIIUSLRS 1wy 61 au Andudesay 17.2 seduliaaln
1w 45 au Anlueay 12.7 wazsyauUSuaen 31w 7 au Anldusesay 2.0

dwduseldededoiou nuldulngfisneldiings 20,000 vn S 139 au
Anlusoay 39.3 sesasundesiels 20,000-25,000 Uwm $1uau 81 au Anduipeay 22.9
s10l¢ 25,001-30,000 um $1wau 45 A Amdudesar 12.7 18ld 40,001 AUl Shuau
39 Au Antduseay 11.0 57914 30,001-35,000 UM $1uu 35 AU Ancdusesay 9.9 uassela
35,001-40,000 U $1u3u 15 Au Antdusesay 4.2
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A157991 2 ARFELAALTEULNIATFIUYDIBNENAN 19T AL

dNSNANI9FIAY X S.D. STAU

AYUYBDU 3.97 0.74 1110
ANTYDUSUNFIAL 3.87 0.70 110
SIUNALAIUTEIVEY 3.85 0.78 110
NANNITVDIANUALLEND 4.39 0.62 1110
PANANTVDINITHDULNY 4.27 0.63 3110
PANNNSVDINITVIALLARY 3.69 0.88 31110
374 4.01 0.57 auin

AT 2 wud BvEnanisdsan amsamegluseduinn (X = 4.01, SD. = 057)
Ingdvsnaiiladesnniignio vénnsvesnmasiiaue (X = 4.39, S.0. = 0.62) agluszduann
JuUans ManNTveINIsHaULNY (X = 4.27, S.D. = 0.63 ) agluseauun susua Anuveu
(X = 3.97, SD. = 0.74 ) sgluszdunn Sufud nsvewiumsdsay (X = 3.87, S.D. = 0.70 )
ogluseiuann Sufurih Srunauazaudoanigy (X = 3.85, S.. = 0.78 ) aglusefuun
WAZSUFUEAYNY 1INN15YBINNTVIALARY (X = 3.69, S.D. = 0.88 ) agluszsiuuin

a ' d' = oA v a a0 o
M15199 3 Aads (X) wazandsauunnsgiu (S.D.) vesnssndulaidoniiuems

nsanauladenitueims X S.D. S2AU
nsfuslam 4.19 0.57 170
NSAUMUBYA 4.09 0.66 10
nsUszidiudden 4.17 0.64 10
nsinaulate 4.18 0.61 110
wq@mswé’qmas’?’f@ 4.25 0.61 110

394U 4.18 0.54 un
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NN 3 WU mssinduladens eI msmeglusysiuinn (X =4.18,S.D.=0.54)
Imamiﬁmﬁﬂﬁ]Lﬁaﬂﬁﬁdm?{ﬂumﬁqmﬁ@ anﬂiimwﬁﬂmi‘%@ (X =4.25,5.D. = 0.61) gluszduin
dudiuans M3suilam (X = 4.19, S.D. = 0.57) agluszdiuunn duiuan mssnaulade X = 4.18,
S.D. = 0.61) aglusesusn Sudua myUszidusaden (X = 4.17, S.D. = 0.64) LagBUAUAATINY
nsAumdeya (X = 4.09, S.D. = 0.66) aglussiuun

AN5199 4 ANFUUSEANTANAUNUS (1) STl NS Nan1sdsauiunisanaula@aniiuenns

v Y ¥ a v a ﬂy a v a =
n133U3  NIIAUNRN nsUsziliu nsandulade NEANIIU msanauladen

s Uy daya  Aaden wiansde  Hwewns
dnonan1dsny T20% 7517 654 T14%* 660** .800**
AUVDU .562%* .599** 462%* 560** .528** .620%*
N38UTUNIAIAL 599%*  669** 553%* 614%* 555%* .684%*
SunasANdeITey 5617 638" 51T 532%x 503** 630%*
VENNTUeIINAIEND 6207 496%* 5T 630%* 614%* 668**
RANNITUVDINITADULNU 621%%  5Ag** 58T 633%* 574%* 676%*
NANNITVOINITVIAWAAY  458%*  564** 427 438%* 383** 521%x

*qilodAegyneadanszau 0.01 (2 tailed)

s dnSnamedsny, nsdndulatdonitue1ms A fuUstunns dUsivaenauafe Muwdslunngas

9015199 4 WU Teennsudninanisdiauiiauduius funisdnduladen
$UWMNTVRIRUILAA agnafitudAyneadifiszdiu 01 (p < .01) Tnedanuduiusluseduinn
(r = .800)

Fefiosundusesiu wuin ynesdUsznevvesdnsnanisdinuiinnuduiusiv
mssauladentuemnsethadiodfymeaiatisysiu 01 (p < .01) nefiseasiBondisd rnugou
fanudniusiunisinauladenituemsluszauunn (r = .620) MsgeNsuNsdsnNilaLERUS
Tuseduann (r = .684) S1unauazanudeimaiianuduiuslussiuann ( = .630) ndnnsves
auasanedeudiuslusyauann (r = .668) ndnn1svesmsaeuwnuiinnudiiusluseduun

(r = .676) WATNANNITVBINITVIABAAUTANUFURUSIUSEAUUIUNANS (r = 521)
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d3UNaN1538UAZaAUTIENAN1TIAY

#3UNan1sY

FoyavnluiferfunednvazUszunsvesneunuuaoUnIy SN A 01
syiumsine wagseldidodeiieu wud duilvigifumevds engszning 28-33 U sesaun
Ao 0195¥WI9 30-39 T qunsAnwsEAUUInaes sesanie MniUinaes uarUigeln
mudeu Inediseldadesowrausiingi 20,000 Um Susiuaes fie 20,000-25,000 UM Susuay
Ao 10,001-15,000 UM SusUE e 40,001 Umruly wagsuiui ae 30,001 — 35,000 U7
AUAAY

INNITANIBNTNAN T IANVDIADULUUABUY UTENDUME AINYOU N158OUTU
ynedany SuNAUATANLTIINY MENNSYBIANLASIAE YANNSUBINTHBULIIY UATTANNIVD
msvauAay WU amsueglussiuin uazilefinnsanidusuys wui 1 6 fausTirade
ogfluszduinniionun Tnevdnnisveseuashiauoidudvdnaiiddnadouniign Tnsianng
nausetsdwlngindulaidoniruemnsiredldusnsudlasuuszaunisaifidnounth
fufuaes Ao ndnnsvesmsmeuuny Taslamzanuidnusssivlaluduensiviiliidnds
mifﬂLLaﬁiﬁIﬂuiwamﬁamﬁﬂ 1 toe 9 Sufiuany fie AuTeu Tnsaniznisidoniuensii
amdnualviodlndnssuanuveudiuiesauies Sudiud fe nswensuvnsdiay Tnslawns
nslasun1snatie (Review) Mieanutlsuvesiusmsdwasrenisdnauls duduvn As 81u1a
wazanudevy Inslanzanuidndesiuluduuzihiuemsnnundsdoyaiifidedss
uaziidelie uavdusiugaving fie vanmsvesmsviauaay Taglawizaudanin et
wyiieslutianandiiaianuiiaulaunnniing

nnmsdnwnsdnduladeniiuevisvesnauauiueisiuane Tuwe ngammLvuAg
vesauuUADUA Usznoudie masuilym medumdeys meussiiudaden nisinaulade
uag nAnssImdnisde wuh nmsmeglussiuann wasndlefinsandusiauys wut v 5 fuus
frnadvoglussduinnianun Frunginssumdnistenniign Tasamenisndululiuing
¥ uemsransaasasiselavieusvaunsaliin susuassiio sunsuitym lnsanny
Slefllomafimuinuown$iuensfianunsanouauesnnudoimsnuesiivanzalulenady
Suduawie dumssinaulade lnsawizmsuimsfielalduarnnafinasionisinduladon
Hruewns Susiudne maUssdiusidon lngmngnslimuddyfuneuasanuduailunisden
Suems wazdufugavhede Munsdumdeya Taslawmznmssumdeyaiferiuinems
Tulsdeaiine

NANTYAdEUALLATILNTITY Fo BvEnandinuiiiinasionisdaduladeniiueims
YoINGUIILIUBITTUNY Tulwn nTuMNITLAT
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aNUTENAN1TINY

HAN1FANBIAIUFUTUS TEnI NS nanadeauiunisdndulaifenituemisves
nguuuoistuluwansumasuas WUl laenmsaudvswaniadsauiinnnuduius
Aunsinaulaidendiue e siitodAgnieats Ingesausenauvesdvisnanisdenu Laun
PMTEU MsHeNIUMSEIAL STuaLALANUTEINGY HENNsYeIALALAND HdNN1SYeN
N1SABULNY WAZVANNITVRINITVIALAAY ddulianuduiusiunisdedulaiioniuemisves
nauauiuaisiue Ssaveuliiuin madndulavesuilnanguilildtusgfuiadedumen
AN visevLaLiEseEniey widilasunanaainyjduiusnisdenuuasnissuiteyaan
gouludsauagnaiidodiy

HansANwIRenaaunsaianulanglaunAndnsnanisdenuves Cialdini (2009)
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ns3sendaiilunsisefanaaes (Quasi-Experimental Research) uu One-Group
Pretest-Posttest Design fiinguszasdiile 1) muszavsnmussiutiinnsiaunaiuasnsa
Tunserunmndainguitennudilananst 85/85 2) Wisuifisuaruanunsaluniseunew
uazvdaBou uay 3) AnwimnufiemelavesinFouiifidenisFouseuutiing ngusegady
FniFeutulsvoufinudi 3/4 lsadeulnefouanamed SnOuUEAUINL NIRRT
mAGouR 1 Insfin 2567 $1uau 30 AU AadeNLULIRILRS eFesiio Teusenoude ununsld
LUUEINY 15 wau LUUEng 5 Law wuuveadeun1seunwsanguiiteanuidle uasuuuasuniy
arwiianela adATY duA riade daudeauuanasgu miesas uaznsvedeumil nansidenun
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lunseumdsSeugenitneuiseustaildeddymeatia uay 3) UnSeulanuianelasenisisey
MERUURN Tusyauunn (X = 4.17, S.D. = 0.16)

ANEIARY : LWUURNYTINEE N3N wIsanguiteauile Ussansnn Ussavdna

ABSTRACT

This study aimed to: 1) determine the efficiency of workbooks for developing
English reading comprehension based on the 85/85 criterion, 2) compare students’
English reading ability before and after instruction, and 3) examine students’ satisfaction
with the workbooks. The sample consisted of 30 Grade 3 students at Thai Niyomsongkroa
School, Bangkhen District, Bangkok, during the first semester of 2024, selected through
purposive sampling. Research instruments included 15 lesson plans, 5 workbooks, an English
reading comprehension test, and a student satisfaction questionnaire. Statistical analyses
employed mean, standard deviation, percentage, and t-test. The findings revealed that:
1) the workbooks achieved an efficiency of 87.25/85.10, exceeding the established criterion
across all volumes, 2) students demonstrated significantly higher reading comprehension
after instruction than before, and 3) students expressed high satisfaction with the workbooks
(X =4.17,5.D. = 0.16).
Keywords: Skill Development Workbook, English Reading Comprehension, Efficiency,

Effectiveness
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AdAey: NeAnssuNIuanBnga Ussansninnisvinau gsnanuanTannoasng

ABSTRACT

This study aimed to: 1) examine the level of Organizational Citizenship Behavior
(OCB) among employees, 2) investigate the level of employee performance, and 3) analyze
the influence of Organizational Citizenship Behavior on employee performance. The study
employed a quantitative research approach, collecting data from 511 employees
using a structured questionnaire. Data were analyzed using descriptive statistics
and simple linear regression. The results revealed that both Organizational Citizenship
Behavior and employee performance were at the highest level. Furthermore, Organizational
Citizenship Behavior had a significant positive effect on employee performance (B =0.73,
p < 0.001). The findings also indicated that helping behavior, cooperation, and extra-
role responsibility play a crucial role in enhancing employee performance. Therefore,
organizations should promote a work culture that supports positive employee behavior
in order to improve operational efficiency and achieve long-term sustainability.
Keywords: Organizational citizenship behavior, Employee performance, Construction

retail business
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Foniussnaunmenelugfifssuutimsianisiuali uasissneunemedesitumBagu
warnsdnfegnénlaenss wonanil ngdnssufuilnalugatagtuiinrmniantsonmnim
nsuUiMsfigeiu fesnseusanda mmgndes wazlsrauntsainistefidusyavinim dade
waniviliesdnsduanldannsofisnifiesnagnsdiusauaraudintu wisndudeds
Anuddiunsnensuywdlugiugnalndrdlunisasaanulauieunianisudedu (Campbell
& Wiernik, 2015)
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THAnANaT defianann wazannrwianelavesgndn deazvioudisrudifyvesmgingsy
nMsvhaudauniifundmifinuund lunmanginssuesdnis wafanginssunisiduaundn
fiflvosesAns (Organizational Citizenship Behavior: OCB) gnihunlfiiteadutengingsu
dearislaveaninnuitsaiuayunisiuvesesdns winganssudsnanayldldssylily
AUTsEEanvazUeg 1 lunINg walunumdAnneusyansnavesesins (Organ, 2018) OCB
ATEUALWAANTTH WU NM3theivAealilauianu msufoRmungseidovegnuntanin nsuans
Amufufiageusodiuy warnsiiilalunisvheususulBu sndfeduunndusuiesdns
fiflszdtu OCB gusinfussennanshendia Sarmsudlegs uazanansaUiussensiasuudas
I§AnI0eRnsTisisesu OCB @1 (Podsakoff et al, 2018)

dmfuuiunvesgsiafuanianneaine dadadliuinisgniiegisnaduasiaue
woAnssu OCB invmidrdyidufiay insztoanusadonmulunsuszanunu iiuanudamnegu
Tunsuftmiamemii wavaUssaumsaiuinisiiaungnd Wewinautemdetdasasingla
suanansasiiuluegsenlos anrufiamann waziiunanmnIsUIMS (Koopmans et al,, 2016)
usnni OCB é’qL%amimﬁ'umm@ﬂﬁuﬁiaaaﬁmuazngﬂamsﬂ,u Fadutaduddydenusiung
ya3ridaussau (Bolino et al., 2022) IngraeandasfiusuAdeluuunusamalnefinui nadnssu
nmafuandniifvesesdmstiunumddalumaaiuainsmanisdiiunuvosesdnsiumusngd
LazsEUUMSUIMsnUATUsEavsaw Tngvimihiidunalnidenlesseninaszuumsuinms
NINYINTUYBIUALNANSVRIDIANT (Archarungroj et al., 2025) vauzlfgdiu nWIdeaian
feiududn OCB LdnanaluInlagaseialszansnmnisyineuveminaulugsiausinig
LarRIANITTidnwaLBU3n1s Tae OCB Helasuadrmginssuninusiuile nsdewde
WAENMTYINTUANUNUN %ﬂdqwaiv”iﬂssﬁw%mwmsﬁwmmmﬂmmwu'%ﬂmﬁwﬁuasmg?ﬁaﬁw 0y
(Intesarach, 2026; RS Global, 2024)

LRaEesUsEans AN emiinandudnfuusddyfiieadedaenseiu
Auduiavesesdng UszaniawnmaieuldlyifesUsinaauiindald wiswfnunm
ALTINGT LazN1TmMSneINsoL19ANaT (Campbell & Wiernik, 2015) Koopmans et al. (2016)
e INsUsEuUsEANS AT SvIAeiiR Lﬁaazﬁaquaﬂiimm'iﬁfmuﬁwamﬂmﬂi
mAfeiaowuiminnuiuanmginssu OCB gahfinansufifnuini esmnarusuile
Tuflutheanmszauideunaznfiuanninnadng (Podsakoff et al., 2018) agnslsfiony ¢
faiimsdaaiy OcB é’aaag}'uuﬁugm%mam&ma vnesdnsAavimgAnssuAuntii
ogsselodlaglsifimsatuayuivinzan enalugmnumilesduazanuiaioaveaniinau
(Bolino et al., 2022) fatiu nsuTInEnennsuyudmmsad s Tsuesdnsfiatduayunginss

Bauan mugiunsauaaiannisiarisegdlavesunans lnslamgluuiunvesusenalay (Sedn
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Aaed 7) Banuindissdudamilunsdudnay wu anuadilunisussaunuseningmun
nsvannusudiolunsviauduiiy uazanuldadnavelunisuanmgnssutiowmdei
Tuesdns dwaliAnvoritsenianassunsufoRnuiiesdnsamanisfunginssunisviiem
fiRntugse mevhenudlaruduiussewhaginssumsduandniidvesesdnstuussansam
mshauemiinauisdauddyednds idesnaunsoagiounalnagluiidssaienanimn
N1FUINITUAZHANITANTUNY HANITIFBALY L VRIANTANUNITOMNUALLINIANRIUIYARINT
Ipegnaiiteyasesiu wu myadiawsgdaaun meiamngi nsdaasyinusssuanusiuie
uazMIoeNIUUTTUUUSTuNaTiazvieunuAvamaAnssuBsuan Wudy
Mnmsfnwiessiiitmueifioosuisunuimvesginssuniaduaundniia
vesparmslugrugdadodrdniivisenseduuszansamnnsiauvemidnaulussiadan
Tannoas1s nan 9 lliiesefiunneraNiIRmNSIUNg AnTNBIAnTT uadwEuNTe
thluuszgndldlunsimamineinsuyud Weleduaiannuannsalumsutstusazaudsdy
YDIDIANTIUTTEZE?
INUIZaIANTITY
1. iefnwiszdunginssuniaduandniidvesninanlussiadaniageadis
nslAnw UE glan 91in (umw) avndedn aaes 7
2. WieRnwszduUssAvEnmnshauvesiinnu lugsiafuanianteains nsdifnu
USHW glaw 9110 (Wvnyw) a1wnsedn aaes 7
3. leAnudvinavesnginssunsduamndniitvesminnuiidmane Uszdnsam
13 vinurestnnulugsiamuanianneaiianstlifinw Usem glau 311n @vnww) a1unede
ARDY 7

NUNIUITIAUNTTH
mifeeditijifnmenudiiussrhmginssumaduandniifvesesdnstuusyaviam
nsvhauvesmiingu lngendeninfanmninssuesdnssvasifiesuismgAnssudeadiase
YDIYAAINIIINALAEATIFNONAENTVBIDIANT NTBULIARNTIBAAUA “WoRnssunisiluaunn
Nrvesesdng” WufuUTiu wag “UssAvSnmnsvhauvesntinay” Wusuusau Ssaenndes
funuf Organizational Citizenship Behavior (OCB) #iausimginssuiloguenimilenti

MNAUALsEINSaLNU STV AN SALHuuYIAns IheEnslitud Aty (Podsakoff et al., 2018;
Bolino et al., 2022)
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waAnssunsduandnifivesesdns (OCB) vanedamgAnssuidsuiniiyaansuansesn
Tnvasingla flsgnimualiludusseednvaau usteatuaunsinuresiuuaziaiuaing
Uszansnmlaesiuvesesins Nuddedwiunnduduinosdinsiiszdu OCB guinilusseinie
Mshawdia ausiuilegs wazanansauumrensudsuuladlafninosdnsiidsziu OCB o
(Organ, 2018) weAnIINAINANUNUIMAIAYIUNITENITZAUUTEENSAINNITVINUTBINTNIIUY
\esntisananudaudslunmsviien Wiuanusude uarduaiunsviouduiu fadutade
ﬁﬁﬁmﬁaNaﬂ’]iﬂﬁﬁamuﬂzﬂu%ﬁUQ?ﬂﬂﬁLLﬁ%i%ﬁU@Qﬁﬂi (Podsakoff et al., 2018) peAUsENBY
ddyveamginssunsiduandnfifusenoufevaislin ffusnie nafnssunslieudiewmie
(Altruism) Feazvioudsrnuidtlatiemderiousimanulunsudluo Wdwugih vieatiuayu
udsi nginssudnvaritisannudaudasiiiuanuaiainigluesing dewald
nsvihenuszansnmanntu (Podsakoff et al, 2018) fffiaesfio muassndndsonsdng
Fauansismnunniu Avmniagila uazanuwdeniavatiuayuiminevesesdng yaainsid
anuasinfndgasindussgelalunsiau fidmadaindeuszansamnsianunazandng
n13a199N (Bolino et al,, 2022) fifftay fe ngAnssunslinrusuionareuifidelunsvhau
(Conscientiousness) Famungfansufianungsedeu nslinavinueeiuszansam
warmssuRaseudevihiiunthierivuadus ngfnssuiitaeliesinsannsasiiunuldosns
iﬂU‘%luLLasaméfuﬂqumﬂmmﬁmwmm é’uﬁﬂﬂajﬂﬂiLﬁuﬂizﬁm%mwmiﬁwmimEmm (Organ, 2018)
uenanil woRnssumsiaIauessuiussdusznouddyues OCB yaansfiuasaImg
wagvinuylvslegsioiosanunsaifindnenimnisviiny wardawadenisensedulszansnm
nsvieuluszezen (Kim et al, 2020) vasieIu neANTINANUARASNATIANUNUINAIALY
sonsaaninngsy MIUFuURnsEUINMSIOU wagmsiiiuauainsalunsutsiuesesdng
e?iﬁasﬁauﬁqwaé’wééjmﬂizﬁw%mwﬁqﬁu (Shalley et al., 2019)

uwAn OCB Weulesdlasnsatuumnan Ussansammsvhauvemidneu Sadusiie
ANUAISIRIANT UssdnSamnmsvhauldldfansanwmsnadndidal3un wisauwmaunin
9991 LTI lunsufiRnu wasarmduevominensily (Campbell & Wiernik, 2015;
Koopmans et al,, 2016) wiinamuiiuanswgingsu OCB gainfianusmilofuiinau vhauldegng
fusyAnEnn uazdieannszuvesdu dealinanisduiunulnessaoy

UszAnsn1mn1svinau (Work performance) luwwnianddgyluanuinisuimsmsnens
uywduaznginssuesdnns Wesnnidusarvieufsadnsvesnislinineinsynaalsiin
Uselovilgaansiaasdnis 1ag Koopmans et al. (2016) 88U1831UseaANBAMNITINOUENNTA

Anan Lawn
=

(%

Puunsendulifddymanesiu Jsluviunvesesinsgsivanunsaesunelaniu 4 7
AMAIMYBIU USHanu nantun1sufifieu wasanuauavamingIns alflasviou
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PanadnsidsUiinanazisnaninesnsine uasianudouloslnnssiungingsuves
yransneglusadng fidusn Ao Aunwwesny Jazviournugnes Anuasudiu auduly
MUNNTZIU wazsEAuAUianelaveisuuIng lugsiamuanianneasne aunmvesnu
onaUsnglugtnuuvesmsliteyadudiigndes msdnEesdudetianduszuy msliuinng
anfegnagnn waznsandeiianainlunisiedui winnuidwginssumaduandniidves
84AN13 (Organizational Citizenship Behavior: OCB) sindianuldlalusieaziden danusulinveu
Auntwihitiisinun wessilathowdodieusinny Smefnssumarddmalianninvesiy
Tesamgstu wnzyaanshildvhaufisnioliiadonunii uddsidsdmanszmudeddy
uaznmanunivesesdnssne TAfiaes Ae Usinamu dufeatesiuamannsalunsussqiming
visonanann LTt mualy 017 venv1e SnugnAfiliuins v uaunuiiduiunsuduata
Tutanamils winaui OcB gunfieunseieTesulunsihau nieslianusuileuastae
LUBUINsEYeRfiousanay dwalvinszuiunisyhaudniullegnanuiy andamiaevin
Tussuuau waniunandslnssuesiiu uennd mswgAngsudsadasle wu masaieay
Wanduvionsatduayuianssuvesesdns Sahoaimdsuinluiivam iliandndussgsla
sufilunsussguimneiidmuali fafaw Ae natlunsuftinu Jazviounimusniga
ANNRTIeAN warAanuasalunsinnseulfiaianielussernanfidmun lugsieduan
ausamiElumsliuimsuaznsneuaussrennudesnsvasgninnuddnyegisds niinau
fifl OCB sidlmnufuinvougs iaeslinufeen wasnieutiowmdeiduiilefiuiinuuesii
&1 matewdediiunaziuthansyeznatlunisuilutym WunnuagesiilunisufoRau
wazyhlinszuaunsuinistivssdndnmmanniy miudmilefifnan OCB Failunumlaeass
FONFUTMINALAYANNTINEIVEIBIANT LAKIIATA Ao ANuANAIYEIMSNEINT Bevnedis
nslamsnenssing 9 wu van wussa Janaunsal wasusanu ageliuszdnsnnuazan
anugayde wineuid ocB fnseniinfmalselovivesesdnslaesan Tarmasindnd
wazvAndsmginsuiideldiinauayar Wy mevinudideunienislininensifu
Anuddu uenainil yaansiifinrwAnadisassfuarauadaslalunmsusuuzanudanans
uauumslvl 4 lunadfiudssAvBam andunu wasiamunssuiunsyinnulviat Sedsals
nsldninensvesesAnsiinnuAuAgegalusseve

MnMsRsaaR azdulimeRnssunsiuandndiiviminfiediou “nalnnely”
fituiadoudszansnmnisvhandunndiu ocs LlFHufismgfnssuiesufiintunenmidonn
unumwthiiviu uifuthiodmginssuiiassussenianisvhaudun duasuanusade
wavanAmdpudaneluiinau Weynanstowdeiu fde danuasining wagiauinuies

989ReLTBY BIANTIAAYUNEIRN (social capital) Miduuds Falusngudfgyresruanunse
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ANNTEMIMUALANELINS uarduaiuusssnamaihauiitetenisainsassduarunngsy
Tuanmuandengsfefisinisudedugs Wy gsRadUanTagreatns mstwinsdiuansngingsy
\RumihflegsasiianovzhieliiesAnsanunsanevaussionsudsuulamesmanlsiognesn
wazSNYIAMAINNITUINNTIUTEAUES
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n15398150 weRnssun1siluannBnnfndswasneUssdnsnmnisvinauvesnidneu
TugsfaduanTanneasna nadifing usEm glan 911in Wrww) a1w159dn Aass 7 10un133de
BaU3u1 (Quantitative Research) fidngUsrasdiio@nwnsziungfnssunisiduaundniia
YOI SEAUUsEanS AN LazdndwavesmginssunsiluaunnifdeUssansnn
159191 Teedlsteazidenseiiaudsivensmalull
1. Usgwng
Uszrnsnlelunsidenssll Ao wilnenuuTem glaw 31in W) a1wnsedn Aaes 7
UIUN9EY 511 AY meaﬁLﬁwﬁamﬂamﬂU%%mﬁﬁwm AouunU sz nsllvneunneiion
aglurouwafiaunsaiutoyaldnsudiu wazannuAaIARAEUIINNITENMBE TN AU
NUIFYDIBIANTTLAUEV LAY
2. w3nallanlvlunsivefs wuudaunny (Questionnaire) FINAUITVUINNNITNUNIU
a a Aav A v o a I a aa ¢ . .
WNAR Ne wazadTenineIvesiungAnssunisiluaun¥ninveseddAnis (Organizational
Citizenship Behavior: OCB) uagUseansamnisyiauvesntinay wuvgeuauulieandu 3 neu
a1l
moudl 1 feyavluvasdneunuuaeunuduranuieaiudoyadiuynna laun e
918 SEAUNISANY uilany uagszaznattunsufiRnu Sanvasdumauiuunsisaay
5181135 (Checklist)
P a < A aa I3 & ° Ay Yo ) a a
MU 2 WO ANTIUNSTUANITNNATE98IAN S TUAINTTEInTEAUNGANTINAIUIN
RINTNIU WU NN5TEABiauINNUlngaAsla AnuSURaveURUN NN RS UL UKL
nshirnusiudislunisvinenu nsufifaussidsulasngunaeiveseddng
fauN 3 Usransninnisvinauvssndnaudusiauifefuseaulseansaiw
N5 WY ALY USunanu anlunmsujiRenu anudAuAvemsneIns
WUUEBUNNTUMDUN 2 haznaud 3 [u1nsInwuuaLAsn (Likert Scale) 5 s¥aU fatl
5 = Wiumenniian
=3 v
4 = UAEUIN
3 = WiumgUIuNas
=3 2 v
2 = UYLy
2 v v P
1 = umetaunan
4. MINTIVADUANNINVBUATBD
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ANUADAARBIYDITBAINY (Index of Item-Objective Congruence: 10C) lagmndeaila1 10C
11NN71 0.50 wansliiuiwuuaeuauimnuminzausazannsatlUldlunsniudeyald
Mntuthuuugeunlunaaedld (Try-out) funqusiegreiifdnumslndifssiu
nauthving $1uau 30 au wasihdeyaildndinamanudeiuresnielefeisdusyans
uwearvednsauLIA (Cronbach’s Alpha) nudndiawwiniu 0.91 Fawandifiuiwuuasuniy
fanudesiueglusziugauazansai lidlunsifununsdeyalsdegiamnga
5. MaiuTusndeya
Adesdunisiiusiusindeyarienues lneuanuuuasuaalituniniuluesing
niouduaringUsrasduasnmsifouasiusesauiuvestoya Inelisvezailumafiununy
Toyauszana 2 dasi uarliinarlunisneunuuasuanuedeyssana 10-15 uniiseny
MniusuTsLUseunIintlUiinseideya
6. MIBATIEUOYA
Adelilusunsudisagumadiflunsiieszideyas Wnewuinsiaszvesndu 3 @
fail
1. adfdanssaiun (Descriptive Statistics) léun A2Mu8 (Frequency) Sesas
(Percentage) Aady (Mean) wardmuideaiuuannsg (Standard Deviation)
2. atAgeeysu (Inferential Statistics) lWMsliaszrianneeliudusgisdie (Simple
Linear Regression) iite T vidvsnaresmginssunisiiuandniifvesesdnsdeussansnm

NITYIITUVDINTINIIU
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. - ARy AnduleUY .
U9 319N19U AU < LAY
X UINF1§1U S.D.
1 mtewdeiiousinnulagadasl 4.32 0.61 WINan
2 enusulaveuiunImihinlasuneunine .15 0.64 h
3 nslienusaudelumsvinny 4.25 0.58 WNiign
4 msufuRenusedeunasngnaeivedesdng  4.40 0.55 WNiign
59U 4.28 0.59 WINTgn

N8 1 WU wednssumaduandniidvestinay v qlaw drin Gmmaw)
#1913980 Aae 7 lneTineglusedu mm’?ifjﬂ (X = 4.28, S.D. = 0.59) waAaMMAUINNTNIIY
fuwnluuansginssudeinfiatuayunmhaureesdnsesvaitave efinsansiede
ywui msufiRnusmideuiasngunarivessdnsiAindegeiign (X = .40, S.D. = 0.55) 5998931
Ao nstewaeiiioulavatinsle (X= 4.32, S.D. = 0.61) waznslimusamilolunisvhau
(X = 4.25,5.D. = 0.58) Faeglusziusnnianuiu dauanusuiisseuiiundmihinlasuseumne
fifnadesiian (X = 4.15, S.D. = 0.64) uslegluszduann azviouimiinaudnilvgdanumion
flazufoRnmuAuarunanisiui wezinginssuiidoreuszansamnisiaulaesiuves

3

BDIANT

M151991 2 AdgkardIudeUNLRTEINYRIUTEANS AN TN

ARy ANdIUUEUNNINGIgIY

k) 579N15U521EY S AU
X S.D.
1 AMAINYBINU 4.30 0.59 WNign
2 Uy 4.22 0.63 WINan
3 wanlunsufumau 4.15 0.66 11N
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ABSTRACT

This research aimed to 1) examine the level of work environmental factors,
2) investigate the level of job burnout, and 3) analyze the influence of work environment
factors on job burnout among officers of the Guard Battalion, Office of the Permanent
Secretary for Defence. The sample consisted of 114 officers from a population of 158,
selected through random sampling. Data were collected using a questionnaire
and analyzed using descriptive statistics including frequency, percentage, mean,
and standard deviation, as well as inferential statistics through multiple regression analysis.
The findings revealed that work environment factors were at a moderate level overall,
and job burnout was also at a moderate level. The multiple regression analysis
indicated that all three work environment factors job suitability, workplace atmosphere,
and interpersonal relationships, had a significant negative influence on job burnout
at the .05 level. That is, as work environment conditions improve, job burnout decreases.
Based on these findings, it was recommended that the organization should focus
on enhancing job suitability to align with roles and responsibilities, fostering a collaborative
workplace atmosphere, and promoting interpersonal relationships within the unit
to reduce job burnout and improve overall work performance.
Keywords: Work Environment, Job Burnout, Multiple Regression Analysis, Government

Officers, Ministry of Defence
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A @1 Borrelli et al. (2023) wuinfiunumddalunisannznualn denndeeiu
fAns¥nuuaziUAsunlasszuuues Moos way 3) Anudusiugseninsyana (Interpersonal
Relationships) AeUfdusiusuazauyniusesinsyaansiugdefutmuasiiiousinay
%1 Bakker and Demerouti (2007) szyindunineinslusuiitisanloniainnignunl
donnaeduiiRAUANNLEVR Moos ANNdNTUSIEnINan mkIndeNNTvinuAun e nua vl
Tunisvinenu

91NN15ANYI1Y09 Edwards and Cooper (1990) %dﬁwquwﬁ Person-Environment Fit
wuileyanaldiueunnenuiilisenndestunimausn azfinaessaasanuaziillg
amzvualn wonaNil Kristof-Brown et al. (2005) fanuamnmsiinsigsioRuuinnumnza
srrinyeraiuuliauduiusauiunzruall ludiuwesusseinienisinau Borrell
et al. (2023) wuanmanumsanssuegaduszuuIuTssINMAseessaluivhauia
Hreannenuallagelifedify munnuduiusseninayana wuudtass JD-R Y09 Bakker
and Demerouti (2007) e8ungimsatuayuanivihaulaziteusamnudunineinsluany
fihgusammanszunaNdesnslunuazanlemaina g eyl

mAdeluEunimemsineilinsieneionosswaniududvinavesanminaden
nsnusienzvanlegsaenAdasiu MNNTANYIVET Kaewmanee (2023) lunguyaaing
N1ATFTINTARNGY NUTIFNTNWINFOUNINIEAIN GNBULIIY APUFUINUTTENIIYAAS
wagN13UIIS ddvsnanenmenuall anansaesutsanuwlsunulaseyas 33.7 lwhueareaiu
Pongpanich et al. (2020) Anwitssmsiinauasuialaglinisinseianasenman wui

annwIndeumMinulavinadenenunlnlusedugs uag Kongthai (2022) Anw1d1519n13
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AUNUUAANTENTIUIANE WuaN1LInaauTuN15YINa LB nSnadeausan1Iz L b
AANAD LIPANINLIAFUNITYINIUATY ANENUAlNIzanad AINNITNUNIUITTUNTTUT9AU
WAL UAN I NIAADUNITVINGIUIN 3 iU dsnsanensainevuatwlunsvinaule

FeapnAaeIiuNToULUIANIIMNg B kazIWIdelUssdndluuiundrswnisive

NSOULUIANYBINISIAY

AIlaAn¥IaInenans Mg wwiRn nquuarnanuiineItes wasiuiaudy
NIDULWIANUAANITIRY Fan1nd 1

AuUsdsse AuUInU
(Independent variable) (Dependent variable)
- N - N
UJadgAuanINLINRBNNTIN9Y aenualnlunisineu
- ANUMIEANA UV » - ANUIANgIUAIMIIeITI
- ussmAluivhay - mMsananuduunag
- ANNAURUSTENINNUAAS - M3anANESIEIUYARS
\ J \ J

AN 1 NTDULUIANNITIVEY

FUNAFIUNTIAY

Yadumuanmiinaeunisyinanuiavinadsavnenyvruallunsyinauestnssnis

Y (%

noavusyIateaiu dlnauudansensrnailuy agrsiidedduniananszeu .05 lnewenidu

AUNAFIUTIBAY ATl

auuAgIUN 1 anumnzaniuuliansnadeaudenzruabilunisvinnu (H1)
auuAgIuN 2 ussemaluivihauddnsnalausioniiznualnlun1sinau (H2) uag
auuRgIui 3 anuduiusseninuanaildvsnadaausanienuallunisvie (H3)

naNAD Waan nwmnasunisvinaululmazauavy nzvualilunisyiauazanas

ada o

s 08UI5998
MMITeASduNATemUS UL UUA TR andURUS (Quantitative correlational

survey research) iefnwianindagiuvesladesuaninwindeunisviauiasnisnual
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Tunsvianu sdadnudninavesiiadeduanmundounisvnuiidwadanigvaalsl
lunishanuvestisenisnesiusyislesiu ddnnuddansensinailny

1. Usgnnsuagnausiiegis

Usgrnsililunsfine liud drisvnsnesiussisliostu didnanuudansensag

nanlvias S1uau 158 A (Foya o Tufl 4 wiwneu 2568) durmumuianguiegnedushilvanzan
dmiumsiienziannesnnguiilifauusnensal 3 @ lnedrsdanusives Green (1991)
fifuati N > 50 + 8m (la m = Sruauuusnennsad) livuindegnediush 74 eu uasnasives
Cohen (1988) isgfugunanisnageu .80 aundvdnau unaa (f2 = .15) uagsedutaddey .05
Igundognstush 77 au elfidelingusognadiuig 114 au Fagendwunaiiegiedish
fadpunmudl uazaenndafuduuziines Hair et al. (2010) fiszyinvunaiiegredmiu
nMyazideyarangmuUslinmsiesndt 100 degs uagliisnisduiiegaiuue (Simple
Random Sampling) Imai%mﬂiwLaﬁu?jmWﬂﬁ’ig%iw%a%ﬁwmﬁﬁwm

2. invesileflilumside

wwasilofildlunisifusunadeyafeutuasuniy deiduasrstulnedaulag

PnunAnuaziaiasdionldunisuensuluseduanna Téwa Maslach Burnout Inventory (MBI)
984 Maslach and Jackson (1981) dwsun1sinn1ienualnlun1sineu wag Work Environment
Scale (WES) 484 Moos (1986) dwiunisinaniniinaeunisvinnu lngusulimvungauiuuiun
Hrsvmsnesiusy atleaiu uiseonidu 3 du Téun dwd 1 audnuazdruyana $1uu 6 1o
gl 2 dadesnuanminadennsvihnu $1uu 15 9o (Auwmnzauiuam 5 9o UssEINA
Tuiiviha 5 4o uaganuduiudseninsyana 5 49) uazdwud 3 azvualiflunisieny
9w 15 e (Anuiangeudvnsesual 5 4o -n1sananuduunaa 5 U8 waznisanAudnse
dmuynna 5 99) wuuaeun AT 2 war 3 WulesdmUTTINMAN 5 SEUMLLUUTeY
Likert (1932) faust 1 (foufign) s 5 @nflgn) maudarrumneaadslfinasives Best
and Kahn (2006)

3. MInTIRARUAMNINATETE

Ya o o

ATtk UUARUNNATUI 1 UAUDR BN TIAATIVIU 3 YN ATIVHBUAIINATS
Fadomlngliduinnuannndos (100) wuirdemausismuaiie 10C ogsening 0.67-1.00
WUNEWETT 0.50 (Turner & Carlson, 2003) A ntuthuuugeualunaaedddfudnssnis
Tuntheruiifidnvasauadiendstu $1um 40 Au Jeszinanudeduieduusyans
waanveInTaUUIA (Cronbach’s Alpha) wuindadesuamnzaniuauial 0.89 ussenia
Tudiviharufin 0.87 anudutusseniteyanalian 0.91 anzvuallunisviauiian 0.93

wazluugeunuisadulian 0.95 Jegeninnaeiiseusulan 0.70 (Nunnally, 1978)
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AadeAdun1suInLuuasundaenuediiunguiiegs 114 AU sEninuieu
= =] v 1Y YU v A
Wegufangeniay wa. 2568 szeziatlunisiiudeya 30 Ju lasunuuasuaunduauy
[ 1

ATUTIMLA 114 90 AnduIeeag 100

5. NS HATILIAVDLA

Y
X%

PAfiianeiteyamelusunudiioguneada Tnoldadifdmssnmun (anud
Yoway Andn wazdnudonvuinnsg) Wollnginudnuazdiuyanauar sefufLys
wazlin1simseinisanneenyan (Multiple Regression Analysis) 38 Enter fenaaeu
auufs s fmunseduliddgmnaatag .05
fdunraaeudonnandesfurasnisiinnginisannesnyamogisasuday feil
1) NMIRTADUANNELN UGS INSTILUTDaTE (Multicollinearity) Tnafiansase Tolerance > 0.10
wazA1 VIF < 10 (Hair et al., 2010). 2) nsnageunIstanuasunAuesAIaumnds (Normality
of Residuals) f18A15W215841 histogram wag Normal P-P plot 3) MsVadeUAIYETENe
931U UTUTIU (Homoscedasticity) A28n15W2157 scatterplot seningAImeInTal
wavAIALGe way 4) nsnedeuauldudasyussriauude (Independence of Errors)
freAn Durbin-Watson mansnsasaeunuiiuusmndudulunudonnandesiunnusens

Faliunsiesziannegnyansely

NAN15IY
1. ANANYAULEIUYAAAYIINGNAIDEN
nquiedwdwlngilunwavisdosas 82.46 91g32wing 31-40 U Sowaz 59.65
aounmlaniesag 57.02 MsAnwsyauUSyaIR3seas 60.53 5184 10,000-15,000 UwiRaifiou
Jaway 34.21 wazinisesnedneluaseunsa 5,000-10,000 vasLiausasay 30.70
2. 52AUUAFYATUENTNUINRDUNITNINGTU
NANNSIATIZNILAUTTUMUANNLINADNNITYINILUBIUTIWNS NI LS JaUnariu

Y

drtinnuddansznynnaiivy Wulumuinguszasdden 1 Usingfmisned 1
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Jadgiuanimiangaumsinean Anede  dwulsauuannigie uwlawa
AuUsSEINAlunvinu 3.10 1.40 Uunana
AUANUMIINZ AN U 2.99 1.41 Uunan
AuAaEITuSTEinaARa 2.90 1.39 Uunang

T 3.00 1.40 Uunans

nAN5199 1 Yageamuaninwindeunisinaulaesidegluseauuiunats (M = 3.00,

S.D. = 1.40) 1618ﬁmmimmﬂiuﬁﬁmmﬁmLaﬁaqdq@ (M = 3.10, S.D. = 1.40) 998931A®

AUANMUMUNZANTUU (M = 2.99, SD = 1.41) hagmumnuduiusseninsuanalAtadedgn

(M = 2.90, S.D. = 1.39) aua1wiu FanauegluszAuliunaiauiuy

3. szaunznualnlunisinau

wan1sAneludruibduliiiensuinguszasdaden 2 Wefnwiszaunnznuali

lunsvihanuresiisvnsnesiuse Tadesiu dinnudansensinailvug Kamsiasieiusng

U dl
MIFNT1N 2

M19199 2 Aedekardiulsauuinsguvesnzrualilunisyinau (n = 114)

Jadgduanmuindaun1sviney  Anede  daulsauuinnsgiy wlewa
AuANNIANgauAIMNt1TU] 2.99 1.43 Uunand
munsanauiuyana 2.89 1.42 Uunan
MuNTANANEISEILYAAR 291 1.37 Uunan

U 2.93 1.41 Uunang

M9t 2 amzvmsllumshaulnesmegluseduliunaia(M = 293,50, = 1.41)

lngauAusdngaudmisensualiifieiegean (M = 2.99, S.D. = 1.43) 58989U1AD

munsanaNdIsEINyAaa (M = 2.91, S.D. = 1.37) wagsunisananuduunaa (M = 2.89,

S.D. = 1.42) @uaau
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1. HAN1TIATIZNOANDENYAN

NanTIATIEanneE NI ienAFUANNR UL RoU A UTEANATeT 3 Using
Famnsnait 3 Ineroumsinszildnseaudonnaniodusisil 1) nmsaseaeu Multicollinearity
WUIFIMUTNNFIEA1 Tolerance agsening 0.36-0.41 (g9n1 0.1) Wawe VIF agsening 2.43-2.76
(Liifin 10) wananduusdasylufinnuduiusiuesgs 2) nsnaaau Normality of Residuals
A2y Histogram wag Normal P-P plot wuinaasudedinisianiasindifeslaslnd 3) nisvadeu
Homoscedasticity 78 Scatterplot $¥#I9AIMNYIINTAILAZAIALRADNUITAMNRUTUTIU
finuahiaye waz 4) NAEeU Independence of Errors ¢1eA1 Durbin-Watson = 1.89
Feaglutiivensuld (1.5-2.5) Kamaulumadonnasdesdiu mndunaaeunnududunss

LY

AIEADR F-test wuMmLUsdaseiauaaansanensalinznualnlunsvieuldessiitdodfy

[y

N3adATTEeU .05 (F = 65.29, df = 3, 110, p < .001)

A1397 3 HamTIesiannssnauvesladeiuanInIndeNN ST UdHatRA T s LY

Tunnsyienu
fauuswennsal Tolerance VIF b SE B t Sig.
Al (a) ; - 559 020 - 2746 00
AU EUNUINU (X1) 0.41 2.43 -0.19 0.08 =21 -2.38 0.19*
UssenAlufivie (XZ) 0.36 276 -042 009 -44 -4.66 .000*

muduiussendtayana (X)  0.38 260 -0.19 008 -22 -238 .023*

R =.800, R? = .640, Adj R? = .631, SEE = .448, F = 65.29, Sig. of F = 0.19%

MNP 3 HANSNAEBUIE F-test wuTFaLUsWENNSaln 3 fanunsasiudumensel
amznualflunsianuldesafitudfynadafisesu 05 (F = 65.29, df = 3, 110, p < .001)
LAEHANISNAADUTIBMLUIAIY t-test WuTFALUSHE 3 druldvswadeaudonizvunle
Tunsviaueehiidoddynsadfvisesu .05 Bewnuvuindvdna (B) liud suussenalud
vhaw (B, = -.44, t = -4.66, p = .000) suudiiusszineyena (B, = - 22,t=-2.38, sig = 023)
LALATUAIUMUITENNUIIY ([31 = -21,t = -2.38, sig = .000) FuUsia 3 fusaufuesune
AnduwUsUTINeasnzudalnlunisvihaulssesay 64 (R2 = .640, Adj R? = .631) @u15a1T8u
aunisnensallasad
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A
Y =559 - O.19(X1) - O.42(X2) - O.19(X3)

aunsesunelidn iemuauduysiulsiaed mnduaumnzautun vy 1 e
amgaliflunisiauazanas 0.19 wie wnduussemalufivheudniu 1 e o
yuglaflunsvhauazanas 0.42 wie uasminduauduiusserieyanaiiuiu 1 e
Agnuallunisinauazanas 0.19 Mg HANINAFDUKARITINITHBNSUANNAFIN NATIAR
Hadeduammmndeumsvneis 3 mudvsnalausenzuallunsyinauesdidedney
yrsafiAtisydy 05 aesadoatuguiifiszy Weanmundonnwhauitu ngvsliavanas

A3UNaN13ILUAZBAUTIENANITIAY

A3UNAN3IY

nsfnutiadefidimadonguualnlunisitauestisnsnisnesiusz fadeady
dtnauldanssnranating asunanuinguavasdldsad

Tushuvesanmilagtu (gusvasdden 1 way 2) nuhanmmandounsaulazane
vualwlunsvinueglusziuuiunans Tneduussernialufivinauiiedsgegn v
sfuausoudmosualiiufifvesnnevualwlumsyhauinumniign avvieulisiuig
wifantunsaldlaiguuss uilldynaideaihsede

definsannansiinsgiavina (Inquszasdded 3) wuirdadeduanimuinden
AT 3 d fdvEnadvaustenenualflunisieuesdidudfymsadnfisysu .05
Goanmruindnina leiun vssernaluivinauddviwaunign (B = -.44) sesa0nde
Anuduiussyninyena (B = -.22) wazanumuizanduau (B = -.21) swdusduie
anuuUsUTIWsn e lili¥esay 64 (R2 = 640) mneArwin Woanmuandounnsvinau
Tuustazduitu nmegvalwlumsvhauazanasud o sanisanudslmfuinisdestu
amgvaliflunsiinudesedunisuimsdanisuuuesdsi amsinassnssnuiivanzay
nsaseUsIEINIARsAnsiBeran sy wazmsaiuasanudutusinssuineyeains
wiednwuinyiddlawagyssansamlunmsufoRnsasuausiuag

2AUTIUHANITIVY

maﬂWiié’ammmaﬁﬂiwmmiauLLmﬁwqwﬁLLasmu‘iﬁ'aﬁLﬁms{’faavLé’ﬁqﬁ

1. sgAvanmwIndeun1svinaukazaznuabilunisvia

HAN1SITENUINAN NN 8UN15Y9UVRIT1 519N TN iusETadesiulag sy

oglusefuiunans (M = 3.00, S.D. = 1.40) Tnefuusseimaluihaniiedegean 39819
avvieuliiuidmwnslumbenudidinissuiussenieesdnsluseiuUiunans diliegluseau
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fideremsvhaueg1afiuil aenndosiuuuIAnves Litwin and Stringer (1968) iszyiussenne
ssAnsdsnalnenserouseadlavesyaaing munzualflunsinulagsiteglussauliunm
WudW (M = 2.93, S.D. = 1.41) T,@sJﬁamméaué’mNmimﬁﬁmLaﬁaqaqm Feaonnanaiiu
dnwaznuvenesiusySstlestuiidesufiRnthitnaen 24 42l dssalviypannsiinausoudn
azan wisgrunznualnlagsiudsegluseduuiunans i udaranfoufiniiesu
sihsz Tuassiiunistestureuiinmzdindasninusuusedy
2. pnungauiuuldninalausionzrualnlunisinenu
namITenunANUNzaNiunuidvinadausonnzuallunsihau B = -0.21,
p = .019) @onndesiungef Person-Environment Fit Y83 Edwards and Cooper (1990)
flesueidleynanslifuneunnenuiisenadosiunuaingn mATonaraazanaAE A
snllumsvhnufazanamisluse nansinwiaenedesivnuiteves Kaewmanee (2023)
fnuhdnunznuiidvinasenmemalflunsitnuresyrannsniady il luuiunveanasiy
sefetlosiu UftRnuludnvazmudounaen 24 Sluwhoudunsmudeu uasdomdes
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doAASRINUTINYERATANAINTIVRIUAAINT HasihludaunSenavauuaznsnualila
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3. ussmaluivhauiivsnadsausenngvualilunsyiau
vssmaluivhauiidvninadsavsenngvuallunmsyihnunnian (B = -0.44)
aonndesiuuuuansiuitinn1sviauues Maslach and Leiter (1997) fiszyinnugfisssy
luesdnsuazenflsuiiaenndosiutisannnevuallunisieu wansdnuilaenndosiu
9338909 Borrelli et al. (2023) Anuirusssrnansaiessnduiivhnuiidtisanng vl
lunisyheuldegnlitdudfy swudaenndesiunisfnuives Nuthep (2022) Tuniaslne
finuinussenaesdnsiidaniruaslilonanuinmithsanaieieauagdesiunioe
nuabnlunisviaula
4. auduiussEninyAnalisvsnaliausenevua llunisvinnu
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(B = -0.22, p = .019) @oARdsTULUUT1ADT JD-R W3 Bakker and Demerouti (2007) fiosunen
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AU eN13A9NT AuEinyagauAn wagduduneesunineay Tngsiuiuneinsel
ANNLUTUTINYRIUTEANSHaTRsaUANwlAToaY 62.50
AEfy: A1zt aneillaniunisal Ussavsnavesanudng

ABSTRACT

The purposes of this research were: 1) to study the level of situational leadership
of school administrators, 2) to study the level of school effectiveness, and 3) to investigate
the situational leadership styles of school administrators that affect school effectiveness
under the Secondary Educational Service Area Office Bangkok 2. The sample consisted
of 357 teachers under the Secondary Educational Service Area Office Bangkok 2 during
the 2025 academic year, obtained through stratified random sampling. The research
instrument was a 5-point Likert scale questionnaire with a total reliability coefficient
of 0.991. Data were analyzed using mean, standard deviation, Pearson’s correlation
coefficient, and stepwise multiple regression analysis. The research findings were as
follows: 1) The overall situational leadership of school administrators was at a high level.
2) The overall school effectiveness was at the highest level. 3) The situational leadership
of school administrators had a high positive correlation with school effectiveness
(r =.790) at a statistically significant level of .05 and 4) The situational leadership styles
that significantly affected school effectiveness at the .05 level were participating, directing,
coaching (selling), and delegating styles. These variables together predicted 62.50%
of the variance in school effectiveness.

Keywords: Leadership, Situational leadership, School effectiveness
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iosnifunanfisjatiumsusunginssuvesiinliiaonadesiuseiuamumieuuayauaunsm
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NM3338A3 TN ITITUTNM (Quantitative research) liteAnwin iz Tsa Lol

YBIUTMTAN AN YINd Ao UTEaANSHavesan uAny dind1dnauaiiuinisfnw

¥
a v v A
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1.1 Usewins fo 41519n13a3 Tnnsfinun 2568 dsdndriinauniiuiinising
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Cohen, Manion, and Morrison (2011) Aiszfuanuidesiufesas 95 {iduidunisguedng
LUUTAE TR (Multi-stage random sampling) wail 1) ﬂ’li?jﬂJﬁ"JE]EJINLLUULLﬂQ%u (Stratified
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wosflerllifuuuuasua (Questionnaire) wisoanifu 3 mau 1umsdy 56 o il
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MIMANTMIATEITD

1) Anuifissnsadaiom (Content validity) muﬂ'ﬁmwaam]wm;ﬁﬁwmfg 5 yiu
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2) Fd1u19guun (Discrimination) Wlunmaaedld (Try-out) Auasitlslingudieeng
30 AU WuIAEIUsEAVBanduTuS sEMIsRzuUL e TeruALILLTN (Item-Total Correlation)
9¢j587114 0.530-0.928 Barinunassinnie (11nndn 0.20)

3) pnuderiy (Reliability) Anszsimedulssansweanivesnseuua (Cronbach’s

Alpha coefficient) WuIHIAIAMUITDLUVDILUUADUDINVSRTUVINAY 0.991
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(Pearson Product Moment Correlation Coefficient) itevauduiiussenineduys way
mﬁLmﬁzﬁmamaaﬂwwqmmuﬁ%umu (Stepwise multiple regression analysis) \iefinY
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dauil 3 Anudunusuazniswensal
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= a ¢ & . . .
19190 3 E\Iﬁﬂ'ﬁ'llLﬂi']%‘Viﬂ’]iﬂﬁﬂ@ﬂWﬂ@m%UUmum@u (StepW|se Regression Analy5|s)

)

Yoz lanunsaliidwmareUssavsnavesanuAny

Unstandardized Standardized
Coefficients Coefficients

fauuswennsal t Sig. VIF
b SE_ B
ARl (Constant) 1276 138 9.228 000
augiisfsnisiidiuson (x) - 0.207 051 0.263 4.077  .000  3.894
Audinfan1sdens () 0.198  .033 0.250 6.066 .000  1.590
sudunjinearmaa (x) 0157 049 0.193 3.188  0.002  3.425
sudunjaeumnenu (x) 0168 .053 0.201 3151  0.002 3.819

R= 0.790, R’ = 0.625, Adjusted R = 0.620 SE = 0.22058, F =146.501, p < .01

*dyd A NanAnszAu .05

INANTIN 3 WU HENITIATIEVINTOADRENVANKUUTURBY WUIIFHIMUTAUATITHUN

Waan1un1sains 4 eu lown x, x, x, wae x @nsasuiuneinsalussdvinavesaniuding
l9seeay 62.5 (R* = .625) aglitedfgyvneadiffnsenu .05 lnglA1AuaaIanaousInIgIl

v
v

YINTNEINTAVINAU 0.22058 @NUISATEUANNITNENTAILA F19T)
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Y’ 1.276 + 0.207X + 0.198X + O.157X3 +0.168X
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Z'y = O.263x1 + O.250x4+ O.193x3+ O.201x2
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ABSTRACT

The objective of this research is to propose development guidelines
for enhancing the potential of accommodation establishments to become long-stay
tourism destinations for foreign tourists in Nakhon Nayok Province. A mixed-methods
research design was employed, consisting of qualitative research through in-depth
interviews with 12 accommodation entrepreneurs selected using purposive sampling,
and quantitative research based on questionnaires administered to 200 foreign tourists.
The guidelines were then synthesized and validated by 12 experts and stakeholders
in the tourism sector. The validation results indicated that the proposed guidelines
were at the highest level of feasibility and appropriateness. The findings indicate
that accommodation establishments in Nakhon Nayok Province possess fundamental
potential to support long-stay tourism; however, there are limitations in terms
of infrastructure and facility standards, service quality, marketing, and the integration
of spatial collaboration. Tourists place importance on hysgiene, safety, and facilities
that support long-term living. Based on the data synthesis, five key dimensions
for potential development are proposed: (1) infrastructure and facility development,
(2) personnel capacity and service quality development, (3) marketing development
and tourism image building, (4) tourism product and activity development, and (5) collaborative
network development among relevant sectors. Expert validation further confirmed
that these guidelines are appropriate, consistent with the local context, and can be
effectively applied to develop accommodation establishments for long-stay tourism.
These guidelines also demonstrate strong potential to elevate Nakhon Nayok Province

as a future long-stay tourism destination.
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ABSTRACT

This study examined the structural relationships among study habits, self-efficacy,
and academic engagement among private university students, with self-efficacy tested as
a mediating variable. Grounded in established learning and motivation theories, the study
employed a cross-sectional correlational design involving 200 students. Data were gathered
using validated self-report instruments and analyzed through correlation, multiple
regression, and mediation analyses. Results indicated strong positive correlations
between study habits and self-efficacy (r = .59, p < .001), study habits and academic
engagement (r = .62, p < .001), and self-efficacy and academic engagement (r = .68,
p < .001). Multiple regression analysis showed that both study habits (B = .30, p < .001)
and self-efficacy (B = .20, p = .003) were significant predictors of academic engagement,
jointly accounting for 46% of the variance (R? = .46). Mediation analysis further revealed
that self-efficacy partially mediated the relationship between study habits and academic
engagement, as evidenced by a significant indirect effect (ab = 0.175, 95% CI [0.090,
0.270], p < .001), while the direct effect of study habits remained significant (¢’ = 0.305, p
< .001). These findings indicate that academic engagement is shaped by both behavioral

and motivational mechanisms.
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INTRODUCTION

University students increasingly navigate complex academic demands alongside
personal, social, and cross-cultural adjustment. Within this context, academic engagement,
defined as students’ behavioral, emotional, and cognitive involvement in learning,
has emerged as a key determinant of meaningful learning, persistence, and academic
success in higher education (Li & Xue, 2023). Unlike academic performance, which reflects
outcomes at a single point in time, academic engagement captures the ongoing processes
through which students experience, sustain, and regulate learning. As higher education
increasingly emphasizes learner autonomy and self-directed learning, understanding
the mechanisms that sustain engagement has become more urgent (Fredricks et al., 2020;
Wang & Zhang, 2024).

In Thailand and the broader ASEAN region, higher education institutions increasingly
emphasize learner autonomy, multilingual instruction, and internationalization, particularly
in private universities that offer Thai, bilingual, and international programs. These diverse
learning environments require students to adapt to varying instructional approaches
and language demands, making academic engagement a critical factor in successful
transitions to learning. The rapid expansion of international and bilingual programs in Thai
private universities reflects broader ASEAN higher education internationalization trends
that emphasize English-medium instruction and student-centred learning (Ministry of Higher
Education, Science, Research and Innovation [MHESI], 2022; Tang, 2021).

Grounded in Self-Regulated Learning Theory (Zimmerman, 1989), study habits
are conceptualized as intentional and strategic behaviors through which students plan,
monitor, and regulate academic activities (Lourenco & Paiva, 2024). Empirical evidence
consistently links effective study habits to positive academic outcomes and greater learning
involvement (Safi, 2025). However, engagement is not driven solely by behavioral strategies,
particularly in learning environments that demand sustained motivation, adaptability,
and resilience.

From a Social Cognitive Theory perspective (Bandura, 1986, 1997), self-efficacy

plays a central role in shaping how students initiate, persist in, and regulate learning
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activities. Students with higher self-efficacy demonstrate stronger motivation and deeper
engagement, whereas those with lower confidence may disengage despite adequate
study skills (Luo et al., 2023). This suggests that self-efficacy may function as a psychological
mechanism linking learning behaviors to sustained engagement, a relationship further
supported by recent meta-analytic evidence demonstrating a robust positive association
between academic self-efficacy and student engagement across educational contexts
(Fatimah et al., 2024).

Although prior research has established associations between study habits,
self-efficacy, and learning outcomes, these relationships are often examined in isolation,
with limited attention to academic engagement as an outcome (Chen et al.,, 2025;
Meng & Zhang, 2023). This gap is particularly evident in culturally and linguistically
diverse higher education contexts, including Thailand and the broader ASEAN region,
where differences in academic preparedness, language proficiency, and cultural learning
orientations shape students’ engagement and learning experiences. In these settings,
students often transition between Thai-medium, bilingual, and English-medium instruction,
creating varied demands on learning strategies, confidence, and engagement (Kirkpatrick,
2017).

Guided by Social Cognitive Theory, Self-Regulated Learning Theory, and Student
Engagement Theory, this study examined the mediating role of self-efficacy in the relationship
between study habits and academic engagement among students in private universities
in Thailand, while also exploring differences across selected demographic characteristics.
The study aimed to advance engagement theory and inform academic support initiatives
that simultaneously strengthen effective study behaviors and students’ confidence

in their learning capabilities.

RESEARCH OBJECTIVES

1. To determine the significant relationships among study habits, self-efficacy,
and academic engagement among private university students.

2. To examine differences in study habits, self-efficacy, and academic engagement
across age, gender, nationality, and academic program.

3 To assess the extent to which study habits and self-efficacy predict academic

engagement among private university students.
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4. To test whether self-efficacy mediates the relationship between study habits

and academic engagement among private university students.

LITERATURE REVIEW

Academic engagement is widely conceptualized as a multidimensional construct
encompassing behavioral, emotional, and cognitive involvement in learning activities
(Fredricks et al., 2020). Research indicates that engagement is shaped by both learning
behaviors and motivational beliefs, which influence persistence and participation in higher
education (Wang & Zhang, 2024).

Social Cognitive Theory highlights reciprocal interactions among behavior, personal
beliefs, and contextual factors, identifying self-efficacy as a key determinant of effort
and persistence (Bandura, 1986, 1997). Students with stronger self-efficacy are more likely
to sustain engagement, particularly when effective learning behaviors provide mastery
experiences that reinforce confidence (Benlahcene et al., 2024). These findings suggest
that self-efficacy may function as a mechanism linking structured study behaviors to
sustained involvement in academic tasks.

Self-Regulated Learning Theory conceptualizes study habits as learners’ capacity
to plan, monitor, and evaluate learning processes (Zimmerman, 1989). Evidence shows
that successful self-regulation enhances self-efficacy, which, in turn, supports higher
academic engagement (Duivenvoorden, 2021; Panadero et al., 2025). Student Engagement
Theory further emphasizes the role of motivational beliefs in shaping behavioral, emotional,
and cognitive participation in learning (Fredricks et al., 2020).

Collectively, prior literature suggests that study habits and self-efficacy jointly
influence academic engagement, underscoring the importance of examining both behavioral

and motivational mechanisms to understand students’ learning involvement.

HYPOTHESES

H Thereisa significant relationship among study habits, self-efficacy, and academic
engagement among private university students.

H, There is a significant difference in study habits, self-efficacy, and academic

engagement across age, gender, nationality, and academic program.



Academic Journal Phranakhon Rajabhat University i

Vol. 17 No. 1 (January - June 2026)

H, Study habits and self-efficacy predict academic engagement among private
university students.
H, Self-efficacy significantly mediates the relationship between study habits and

academic engagement among private university students.

CONCEPTUAL FRAMEWORK

The conceptual framework illustrates the relationships among study habits
(predictor), self-efficacy (mediator), and academic engagement (outcome) among private
university students. Guided by Social Cognitive Theory, Self-Regulated Learning Theory,
and Student Engagement Theory, the framework proposes that study habits represent
deliberate learning behaviors that generate mastery experiences and strengthen students’
confidence in managing academic demands. Self-efficacy is positioned as the mediating
variable because it serves as the motivational mechanism through which study
habits influence engagement. Effective study behaviors enhance learners’ confidence,
which in turn influences motivation, persistence, and emotional involvement in academic
tasks. Academic engagement is conceptualized as a multidimensional construct comprising
behavioral, emotional, and cognitive components. The framework proposes that study
habits influence academic engagement both directly and indirectly through self-efficacy,
highlighting self-efficacy as a key mechanism linking learning behaviors to sustained

engagement in higher education.

el showing S

[ Study Habits } Academic Engagement J

Figure 1 Conceptual model showing Study Habits as a predictor

of Academic Engagement, with Self-efficacy as a mediating variable.
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RESEARCH METHODS

This study employed a cross-sectional, quantitative, non-experimental design
to examine the predictive and mediating relationships among study habits, self-efficacy,
and academic engagement among private university students. This design allows
for the assessment of naturally occurring variations in learning behaviors and motivational
beliefs without manipulating variables (Johnson & Christensen, 2019; Setia, 2016).
Participants were students enrolled in Thai, bilingual, and international programs at private
universities in Thailand. An a priori G*¥Power analysis (OL = .05, power = .80) indicated
a minimum sample of 120 respondents; however, 200 students were recruited to increase
statistical power. Purposive sampling was used to select participants who met the inclusion
criteria, including current enrollment, completion of at least one academic semester,
and active participation in coursework. The implications of this non-probability sampling
approach for generalizability are discussed in the limitations section.

Three validated instruments were adapted for the university context. Study habits
were measured using the Study Habits Questionnaire (Dimal & Salva, 2025; Ol = .93;
CFl = .98, TLI = .97, RMSEA = .03). Self-efficacy was assessed using the Self-Efficacy Scale
(Gaumer Erickson et al., 2018; OL = .89; CFl = .97, TLI = .96, RMSEA = .04). Academic
engagement was measured using the Academic Engagement Inventory (Assuncao et al,,
2020; AL = .86; CFl = .96, TLI = .95, RMSEA = .05). Instruments underwent expert review,
cultural adaptation, and pilot testing. Data were collected via an online survey and analyzed
using SPSS and AMOS. Analyses included descriptive statistics, Pearson correlations,
multiple regression, and mediation analysis using Hayes’s PROCESS Macro (Model 4)
with 5,000 bootstrap samples.

Common method variance was assessed using Harman’s single-factor test,
which indicated no substantial bias; however, given its limitations, results should be
interpreted cautiously. Future studies may employ more robust approaches, such as
an unmeasured latent method construct or a marker variable technique. Ethical standards
were observed, and informed consent was obtained from all participants (American

Psychological Association, 2020; World Medical Association, 2013).
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RESULTS

Table 1 Correlation Matrix

Variables 1 2 3

1. Study Habits — —
2. Self-Efficacy 59%*x —

3. Academic Engagement 62%*¥ .68%**

Remarks: 0.00 to +0.10 Negligible Correlation; +£0.10 to +0.30 Weak Correlation; +£0.30 to +0.50 Moderate Correlation; +0.50
to +0.70 Strong Correlation; +0.70 to +1.00 Very Strong Correlation (Cohen, 1988)

Table 1 presents the correlation matrix for study habits, self-efficacy, and academic
engagement. Results indicate strong, positive correlations among all variables. Study habits
were significantly correlated with self-efficacy (r = .59, p <.001) and academic engagement
(r = .62, p <.001). Self-efficacy also showed a strong positive correlation with academic
engagement (r = .68, p < .001). All correlations fall within the strong range, suggesting

meaningful associations among the constructs (Cohen, 1988).

Table 2 Differences in Study Habits, Self-Efficacy, and Academic Engagement
by Demographic Variables

Study Self- Academic Test Effect Size /
Demographic . .
Variabl Group Habits Efficacy Engagement Statistic  p-value Post Hoc
ariable
(M+SD) (MxSD) (Mz%SD)
SH: .281 SE:
18-20 3.86 + 0.52 4.05+0.48 398 +0.50 F(2,197) Nz =.02
219 AE: .194
21-23 391 +049 4.10+045 4.02+0.47
Age (Years) Tukey HSD
(=224 > 18-20;
>24 395+046 4.14+0.44 4.06 +0.46 MD = 0.27, 95%

Cl[0.06, 0.48));
nz = .06
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Table 2 (to)

Demographic Stuc.:ly Self- Academic Te.st. Effect Size / Post
Variable Group Habits Efficacy Engagement Statistic p-value Hoc
(M+SD) (MxSD) (M+SD)
SH: .364
Male 3.87 £ 054 4.02+050 397 +0.52 t(198) SE: .212 d =0.07
Gender AE: .176
Female 392 +0.48 4.09 +0.44 4.03 +0.46
SH: .268
Thai 3.88+£0.50 398+ 047 392+0.49 (198) SE: .004** d=0.20
Nationality AE: .001**
Foreigner 393 +0.49 4.18 +0.43 4.12 +0.44
SH: .247
Thai 387 +051 396 +048 390+ 050 F2,197)  SE:.008** N2 =.06
Academic Program AE: .003**
Program | ermational 3.95 + 0.47 4.20 + 042 4.15 + 043 Tukey HSD
Program (International >
Bilingual  3.90 £ 0.49 4.02+0.46 3.98 + 0.47 Thai, Bilingual)

Program

Table 2 presents differences in study habits, self-efficacy, and academic engagement
across demographic variables. No statistically significant differences were observed across
age groups for study habits (p = .281), self-efficacy (p = .219), or academic engagement
(p = .194). Similarly, gender differences were not statistically significant for study habits
(p = .364), self-efficacy (p = .212), or academic engagement (p = .176). In contrast, nationality
showed significant differences in self-efficacy (p = .004) and academic engagement (p = .001),
with foreign students reporting higher mean scores than Thai students. Differences in study
habits by nationality were not significant (p = .268). The academic program also demonstrated
significant differences in self-efficacy (p = .008) and academic engagement (p = .003),
whereas study habits did not differ significantly across programs (p = .247). Post hoc
comparisons indicated that students in international programs reported higher
self-efficacy and academic engagement compared with those in Thai and bilingual programs.
Effect sizes were small to moderate (N? = .02-.06; d = 0.07-0.20).
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Table 3 Multiple Regression Analysis Predicting Academic Engagement
Predictor B SE B t p-value Interpretation VIF
Intercept 220 0.27 — 8.15 <.001 Baseline level of academic —
engagement
Study Habits ~ 0.30  0.08 .30 3.75 <.001  Significant predictor; better 1.65
study habits are associated
with higher academic
engagement
Self-Efficacy 0.21  0.07 .20 3.00 .003 Significant predictor; higher 1.65

self-efficacy predicts improved

academic engagement

Table 3 presents the multiple regression analysis predicting academic
engagement from study habits and self-efficacy. The model was statistically significant,
explaining a substantial proportion of variance in academic engagement (R? = .46,
Adjusted R? = .45, F(2,197) = 43.12, p < .001). Both predictors contributed significantly
to the model. Study habits emerged as the stronger predictor of academic engagement
(B = .30, t = 3.75, p < .001), followed by self-efficacy (B = .20, t = 3.00, p = .003).
Variance inflation factor values (VIF = 1.65) indicated no multicollinearity concerns.
These findings suggest that both learning behaviors and motivational beliefs significantly

predict academic engagement among private university students.
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Table 4 Mediation and Path Analysis

. 95% Cl 95% ClI % of Total
Effect / Path Label Estimate SE Z p-value
Lower Upper Effect

Study Habits —> Self-Efficacy a 0.365 0.076 0.215 0515 4.80 < .001 —
Self-Efficacy —> Academic b 0.480 0.078 0.327 0.633 6.15 <.001 —
Engagement

Study Habits —> Academic c 0.305 0.073 0.161 0.449 4.18 <.001 63.64
Engagement (Direct Effect)

Indirect Effect (a x b) ab 0.175 0.048 0.090 0.270 3.65 <.001 36.36
Total Effect C 0.480 0.056 0.370 0.590 8.57 <.001 100

Table 4 presents the mediation and path analysis examining whether self-
efficacy mediates the relationship between study habits and academic engagement.
Study habits significantly predicted self-efficacy (a = 0.365, SE = 0.076, p < .001). Self-efficacy
significantly predicted academic engagement (b = 0.480, SE = 0.078, p < .001). The direct
effect of study habits on academic engagement remained significant after controlling
for self-efficacy (c" = 0.305, SE = 0.073, p < .001).

The indirect effect of study habits on academic engagement through self-efficacy
was also significant (ab = 0.175, SE = 0.048, 95% Cl [0.090, 0.270], p < .001), accounting
for 36.36% of the total effect. The direct effect explained 63.64% of the total effect,
indicating partial mediation. These findings demonstrate that self-efficacy partially mediates
the relationship between study habits and academic engagement.

The difference between the regression coefficient reported in Table 3 (standardized [3)
and the path coefficient in Table 4 (unstandardized b) reflects differences in scaling
and model specification. The regression model reports standardized effects, controlling
for predictors simultaneously, whereas the mediation model presents unstandardized

path coefficients estimated within the framework of the indirect effect.
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CONCLUSION AND DISCUSSIONS

Conclusion

This study provides robust evidence that study habits and self-efficacy jointly
explain academic engagement among private university students, with self-efficacy
partially mediating this relationship. Structured study habits influence engagement
both directly, through sustained behavioral regulation, and indirectly, by strengthening
students’ confidence in managing academic demands. Together, these pathways account
for a substantial proportion of the variance in engagement, supporting the explanatory
strength of the proposed model.

The mediation findings suggest that behavioral regulation alone is insufficient
to fully sustain engagement. Although effective study habits exert a strong direct
effect, a meaningful portion of their influence operates through self-efficacy, consistent
with integrative frameworks in which learning behaviors and motivational beliefs
function synergistically. Engagement thus emerges not only from the use of effective
strategies but also from the confidence these strategies cultivate through repeated
successful task management.

While demographic variables showed minimal effects, contextual factors such as
academic program and nationality demonstrated small but consistent associations,
highlighting the influence of learning environments over fixed personal characteristics.
These findings are particularly relevant for private universities in Thailand and for ASEAN
institutions seeking to enhance student engagement in multilingual, culturally diverse
academic environments.

Discussions

Correlational Relationships Among the Variables

The strong positive correlations among study habits, self-efficacy, and academic
engagement indicate that these constructs operate as interrelated components
of students’ learning processes rather than as independent factors. This pattern is consistent
with contemporary engagement frameworks that conceptualize engagement as a dynamic
process shaped by the interaction of behavioral regulation and motivational beliefs (Fredricks
et al., 2020). Effective learning strategies extend beyond task completion to sustain students’
behavioral, cognitive, and emotional involvement in learning. Planning, time management,

and strategic effort have been linked to higher engagement across educational contexts
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(Fu et al,, 2025). Similarly, the strong association between self-efficacy and academic
engagement supports Social Cognitive Theory, which posits that beliefs about one’s
capabilities regulate effort and persistence (Bandura, 2020; Fatimah et al., 2024).
The relationship between study habits and self-efficacy further aligns with Self-Regulated
Learning Theory, highlighting a reciprocal process in which effective learning behaviors
foster confidence that motivates continued self-regulation (Larsen et al., 2025).

Demographic Differences in Study Habits, Self-Efficacy, and Academic
Engagement

Demographic characteristics such as age and gender did not yield meaningful
differences, whereas contextual variables, particularly nationality and academic program,
significantly differentiated self-efficacy and academic engagement. This suggests
that engagement-related beliefs are shaped more by learning context than by fixed
demographic attributes (Moges et al,, 2025). The absence of age differences aligns
with research indicating that engagement stabilizes in higher education environments (Covas
& Veiga, 2021), while negligible gender differences support findings from inclusive learning
contexts (Tejada, 2025). Higher scores among foreign students and those in international
programs highlight the role of autonomy-supportive instruction and interactive pedagogy
in enhancing engagement (Li, 2022; Morris et al., 2021). Nationality thus appears to reflect
differences in instructional exposure rather than inherent characteristics, emphasizing
the role of learning environments in shaping self-efficacy (Bandura, 2020).

Predictors of Academic Engagement

Regression findings indicate that structured learning behaviors and motivational
beliefs jointly contribute to academic engagement. Study habits emerged as the stronger
predictor, suggesting that planning, time management, and effort regulation directly
influence engagement. This supports Self-Regulated Learning Theory, which conceptualizes
strategic learning behaviors as drivers of engagement (Panadero et al., 2025). Self-efficacy
also contributed uniquely, confirming its role as a motivational mechanism supporting
persistence (Miao et al.,, 2025). These results highlight that confidence is most effective
when reinforced by consistent study routines.

Mediating Role of Self-Efficacy

The coexistence of significant direct and indirect effects suggests that both

behavioral regulation and motivational cognition shape academic engagement.
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Structured study habits retained explanatory power even after accounting for self-efficacy
(Thiel & Hanssen, 2025). From a Social Cognitive Theory perspective, this supports reciprocal
relationships between behavior and cognition (Hao & Lu, 2024). Regular engagement
in structured study behaviors provides mastery experiences that strengthen self-efficacy
while sustaining engagement (Thompson et al.,, 2025). These findings are particularly
relevant in international higher education contexts where structured routines support
engagement during academic transitions (David et al., 2024). However, contrasting studies
indicate that behavioral strategies alone may not sustain engagement without supportive
environments (Broadbent & Poon, 2015). Due to the cross-sectional nature of the data,
the mediation findings should be interpreted as indicative of associations rather than causal
effects, and the specified pathways reflect theoretically hypothesized, rather than empirically
established, causal sequences.

Practical Implications and Recommendations

While the findings provide useful insights, they should be interpreted cautiously,
given the use of purposive sampling and self-report measures, which may limit
generalizability beyond similar university contexts. The findings underscore the need
for integrated academic support approaches that simultaneously strengthen study habits
and self-efficacy. Higher education institutions should integrate study-skills development
within coursework through scaffolded tasks, formative feedback, and mastery-oriented
assessment. Academic advising should address both learning strategies and confidence
using coaching models that incorporate goal-setting and reflection. Faculty development
programs should emphasize autonomy support, feedback, and instructional design practices
that strengthen self-efficacy. Institutions may also review program structures to incorporate
interactive and feedback-rich practices across academic tracks. Future research
should employ longitudinal or experimental designs and mixed-method approaches

to further examine causal relationships and contextual influences.
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ABSTRACT

This article presents a comparative analysis of the treaty-making processes between
the Czech Republic and Thailand across five primary dimensions. The research findings
reveal that: 1) the Czech Republic adopts a monist system that directly incorporates
international law, whereas Thailand strictly adheres to a dualist approach, thereby
limiting the scope of human rights protection; 2) the Czech Constitution restricts military
missions to national defense and mandates parliamentary oversight for troop
deployments, while Thai constitutional provisions regarding "war-making" remain
inconsistent with international standards and lack sufficient oversight; 3) the Czech
Republic employs a clear classification of treaties, in contrast to Thailand’s Section 178,
which remains ambiguous and reliant on ad hoc judicial interpretations; 4) Thailand’s
public participation mechanisms are redundant, hindering the efficiency of foreign policy
execution; and 5) the Czech Republic utilizes an ex-ante review system that empowers
the legislature to initiate cases, whereas Thailand restricts this standing to the executive
branch. Consequently, the researcher proposes a reform of Section 178 of the Thai
Constitution by formally recognizing international customary law, aligning military missions
with international standards under parliamentary oversight, adopting an "enumeration”
system to clearly define treaties requiring parliamentary approval, and granting standing
to the parliament to seek ex-ante review from the Constitutional Court, in order to ensure
that the incorporation of international law and treaties into Thailand is consistent
with international standards and truly upholds the rule of law.

Keywords: Treaty-Making, Constitution, Czech Republic
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ABSTRACT

In the digital era, Buddhism in Thailand faces serious challenges due to
the widespread influence of social media. Viral scandals involving monks have undermined
public trust, particularly among youth, and triggered a crisis of faith. This article explores
how social media disrupts the image of the monastic community and weakens confidence
in religious institutions. Drawing on real cases and core Buddhist teachings—including the
Four Noble Truths, the Noble Eightfold Path, the Kalama Sutta, and the Dhammapada—
the study argues that true understanding and resilience come from personal practice
and ethical reflection, not from external symbols or personalities. The paper emphasizes
the need for media literacy, critical thinking, and wise reflection (yoniso manasikara)
to distinguish the timeless value of the Dhamma from individual misconduct. It also offers
practical recommmendations for restoring spiritual confidence through authentic engagement
with Buddhist principles in an age of digital disruption.
Keywords: Buddhadhamma, Challenges, Social Media

INTRODUCTION

It is @ common tradition for poor Buddhist families to send their children
to become novice monks in order to receive an education at the temple. This gives
them a chance to grow—both academically and physically—Llike other children.

| was one of them. | entered and left the monkhood as a novice many times during
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my youth. The last time | wore the yellow robe, | remained a monk for four years,
during which | completed high school.

Please keep in mind that Buddhist schools must fight for survival while supporting
thousands of novices and monks, currently 290,143 of them living in 43,563 temples
nationwide (Matichon, 2023). The struggle is intense, both for the schools and the children.
However, many succeed in life after receiving higher education, which is entirely supported
by public donations—for food, shelter, medicine, and clothing.

Over the past ten years, | have observed significant changes in Buddhism in Thailand.
| have also noticed a gradual decline in public faith, largely due to repeated scandals
involving monks—exposed through social media and mainstream news. One example
is the forced disrobing of the well-known 70-year-old abbot of Wat Rai Khing temple,
which shocked Buddhists across the country. He was charged with embezzling 300 million
baht (around 9.2 million USD) in donations, allegedly for gambling. Authorities discovered
large sums of money transferred to a female associate, who was also arrested (Bangkok
Post, 2025). After the news broke, very few people visited the temple, overwhelmed
by disbelief and confusion. The abbot had lived in the temple since he was 12 years old—
until the day he was taken into custody.

Another example also shocked the whole country. A laywoman was caught
sleeping with over a dozen senior monks, some of whom were abbots of revered temples.
The police discovered money transfers from the monks to the woman, along with over
80,000 photos and video clips. Despite breaking their vow of celibacy, these senior
monks did not voluntarily disrobe until the police presented them with the evidence
the woman had recorded on her five mobile phones (Nation, 2025). The scandal sparked
widespread discussion among national leaders and academics regarding legal action against
the misbehaving monks. Social media in Thailand helped spread the news globally,
causing shame and disbelief among Buddhists across the country. Faith in religion is now
shaken.

This raises a critical question: How has social media impacted the public’s
faith in religion?

The era of social media began as early as the 1960s in Europe and the United
States, with the emergence of pioneering platforms such as PLATO, Talkomatic,

and ARPANET. These platforms were initially developed for specific groups, such as company
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employees or academic institutions, allowing limited forms of online communication
and information sharing. Over time, this early experimentation laid the groundwork
for more complex online social platforms. By the early 2000s, the world began to witness
the rise of more sophisticated sites such as GeoCities, Classmates.com, and SixDegrees.com.
These platforms eventually gave way to the global giants we recognize today, including
Twitter, Facebook, WeChat, Instagram, Weibo, Baidu, LinkedIn, LINE, TikTok, WhatsApp,
and many others (Kietzmann & Hermkens, 2011).

As these platforms evolved, so too did their influence on daily life. People around
the world now interact with their smartphones almost constantly—so much so that one
could argue we are experiencing a form of digital dependency. Social media has become
deeply embedded in modern culture and behavior, and it is nearly impossible to separate
oneself from it. Inevitably, this influence has extended into religious spaces, including
Buddhism. Platforms like Twitter and Facebook have become arenas for public discourse
on religious matters, where images and video clips of Buddhist monks are shared widely—
often without context or sensitivity. Some of these materials are appropriate, while others
portray monks in compromising or controversial situations, revealing a side of monastic
life that many members of the public had never encountered before.

Notably, studies have shown that users are more likely to share negative content
than positive. On Twitter, for instance, research has found that people are drawn
to spreading negative narratives more readily than uplifting ones (Schone et al., 2023).
When digital platforms amplify only the negative aspects of monastic behavior or religious
life, the broader public—especially the youth—may experience a decline in trust
and faith in the clergy and the religion as a whole. This is particularly concerning
for younger generations who have grown up immersed in social media and who may not yet
possess the life experience necessary to critically assess or contextualize such information.

Simultaneously, the modern world has faced rapid, disruptive changes that
have added further pressure to daily life. A prime example is the COVID-19 pandemic,
which spanned from 2019 to 2023 and resulted in approximately 21 million deaths
globally (National Center for Infectious Diseases, 2025). Governments worldwide
were forced to impose strict travel restrictions and lockdowns, confining citizens
to their homes for extended periods. This sudden and dramatic change to daily life

generated significant stress, confusion, and psychological suffering. Many individuals
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found themselves in search of emotional and spiritual support during these challenging
times.

However, as confidence in traditional religious institutions weakened, many people
began turning elsewhere for guidance. This gave rise to a new phenomenon: individuals
who position themselves as spiritual teachers or Dharma instructors despite lacking
formal ordination. Some of these figures organize high-priced spiritual retreats in luxury
hotels, and some lead growing followings across multiple provinces. Unfortunately, the news
has also frequently reported on fraudulent activities, lawsuits, and the commercialization
of faith under the guise of spiritual guidance. This commodification of belief not only
distorts the teachings of Buddhism but also risks deepening the public’s disillusionment.

In light of this, the present article seeks to explore the root causes of this growing
crisis of faith in religion, particularly Buddhism. It aims to offer insights into core Buddhist
principles that may help those who are sincerely seeking truth and spiritual clarity.
By encouraging careful reflection on the teachings of the Buddha, the article invites
readers to consider how these timeless values can be adapted to meet the demands
of our rapidly changing world. In doing so, it is hoped that Buddhist wisdom can once
again serve as a source of inner strength—nourishing the hearts of individuals like celestial
nectar and empowering them to navigate life with courage and resilience, even amidst

the turbulence of contemporary society.

ANALYSIS FRAMEWORK
This article uses the following framework to analyze the critical situation involving
the impacts that social media has on Buddhism in Thailand, where the majority of people

are followers.
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A faith crisis against
individuals or religion?

Disruptions of the world » Buddhadhamma suitable
for the present world

Impacts from social
media

Who is the Buddha?

The term “Buddha” means “the awakened one” and refers specifically to Siddhartha
Gautama, a historical figure who founded what is now known as Buddhism. He was born
around the 5th to 6th century BCE in Lumbini, in present-day Nepal, into a royal family
of the Shakya clan. Despite his princely life of luxury and protection, Siddhartha became
deeply troubled by the realities of human suffering after encountering sickness, old age,
and death. These experiences led him to renounce his privileged life at the age of 29
to seek a path toward understanding and transcending human suffering (Gethin, 1998;
Keown, 2013).

Siddhartha spent several years as an ascetic, practicing severe self-discipline
in the forests of India. However, he ultimately realized that neither indulgence
nor extreme denial could lead to true liberation. He adopted a “Middle Way”
between the two extremes. At the age of 35, after meditating under the Bodhi tree
in Bodh Gaya, he attained enlightenment (bodhi)—a profound insight into the nature
of suffering, its causes, and how to overcome it. From that moment, he became
the Buddha, and he spent the next 45 years teaching the Dhamma—the path to liberation—
to people of all backgrounds (Harvey, 2013).

Central to the Buddha’s teaching are the Four Noble Truths, which explain
that life involves suffering (dukkha), suffering has a cause (craving or attachment),

there is a way to end suffering, and that way is the Noble Eightfold Path. This path includes
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ethical conduct, mental discipline, and wisdom, and it leads to Nibbana (Nirvana)—freedom
from the cycle of birth, death, and rebirth (Gethin, 1998).

To help summarize his teaching, the Buddha made it clear that the purpose
of his teaching was to address human suffering. He stated, “Both formerly and now,
it is only suffering that | describe, and the cessation of suffering.” (Samyutta
Nikaya 22.86, Anuradha Sutta) (Bhikkhu Bodhi, 2000). This underscores that Buddhism
is not concerned with abstract speculation but is a practical path aimed at understanding
and ending suffering.

The Buddha passed away at around the age of 80 in Kushinagar, India, an event
known in Buddhist tradition as the Parinirvana. His teachings, preserved in the Pali Canon
and other Buddhist scriptures, gave rise to diverse schools of Buddhism across Asia
and, later, the world. Today, Buddhism remains one of the major world religions,
with hundreds of millions of followers who continue to study and practice his path
(Keown, 2013).

Social Media

Digital media has radically transformed global communication, allowing
real-time, user-generated content to shape public opinion and collective consciousness.
Kaplan and Haenlein (2010) describe social media platforms as interactive tools
that encourage information sharing, co-creation, and collaboration. Kietzmann
and Hermkens (2011) further explain the structural “building blocks” of these platforms,
such as identity, conversations, and reputation, all of which influence how content
spreads and how it is perceived.

As social media usage has grown, especially since the 2000s, people’s everyday
behaviors, relationships, and belief systems have been profoundly affected. Scholars like
Turkle (2012) argue that digital interaction has redefined how individuals seek connection,
information, and even meaning. Smartphones and social platforms now play a central
role in shaping public consciousness—whether in politics, education, or religion.

As a global phenomenon, social media has become a vital space for religious
expression and discussion. Campbell (2010) notes that the internet offers a new “third
space” for exploring religious identity outside of traditional institutions. However,
this digital freedom has also resulted in unregulated representations, where both

respectful and disrespectful portrayals of religion coexist.
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In Buddhism, this is particularly evident in the visual culture of platforms like
Facebook, Twitter (X), YouTube, and TikTok. The accessibility and virality of user-generated
content allow private or context-sensitive images of monks to be widely circulated.
Whether captured in temples or public spaces, these depictions—often taken without
consent—may be interpreted in ways that diminish respect toward monastic figures.

In the Thai context, which is predominantly Theravada Buddhist, images or videos
showing monks using luxury items, engaging in behavior deemed inappropriate, or being
involved in scandals are frequently shared and reshared. This creates a distorted
and heavily negative representation of the Sangha (monastic community). As Schéne
et al. (2023) point out, social media platforms tend to amplify negative content due
to user engagement algorithms, making bad news more visible and viral than positive
narratives. This dynamic contributes significantly to the erosion of faith, especially among
youth who consume much of their information online and may not have the experience
or background to contextualize what they see.

The decline in public trust in monks and traditional Buddhist institutions
has opened space for alternative spiritual figures. These include laypeople or self-declared
“masters” who claim to teach the Dhamma without having undergone formal monastic
ordination. Heelas and Woodhead (2005) discuss this trend as a “spiritual revolution,”
wherein people move away from institutional religion toward more individualized,
experiential forms of spirituality.

In Thailand, Kitiarsa (2008) has documented the phenomenon of “religious
commocadification,” where charismatic individuals monetize religious services such as
blessing rituals, expensive meditation retreats, or spiritual consultations in hotel ballrooms.
These practices are frequently promoted on social media platforms, often accompanied
by slick branding and promises of quick enligchtenment. The commercialization of spiritual
teachings, as Einstein (2008) suggests, turns sacred values into marketable products—further
confusing the public about the essence of authentic religious life.

Cases of fraud, moral misconduct, and even legal violations by these pseudo-gurus
are increasingly common in Thai news and social media feeds. While such figures
may claim to offer spiritual relief in times of crisis (such as during the COVID-19 pandemic),
their actions can deepen public disillusionment and increase skepticism toward all forms

of religious authority.



" MFENTIVING UANINYNRYTYAYNIEUAT

o

Ul 17 atfuil 1 unsau - Dgunen 2569

Younger generations are disproportionately exposed to online narratives and less
likely to receive traditional religious instruction through families or schools. Smith and Denton
(2005) argue that for many youths, religion becomes a vague and privatized idea shaped
by digital culture. In Thailand, youth who encounter monks primarily through viral scandals
or controversial content on social media may develop a disenchanted view of Buddhism.
The digital portrayal of monks as hypocritical or corrupt—especially without balancing
views of monastic virtue and discipline—creates a perception crisis.

This disconnection is compounded by a lack of critical media literacy.
Young people may internalize sensational stories or viral images without seeking context
or deeper understanding. This contributes to a broader cultural shift where Buddhist
values are questioned, sidelined, or commercialized.

Despite these challenges, many scholars assert that core Buddhist principles
remain deeply relevant in today’s turbulent world. Rahula (1974) emphasizes
that Buddhist teachings such as the Four Noble Truths, the Eightfold Path, and the practice
of mindfulness offer clear, practical guidance for managing suffering, confusion,
and impermanence. Siderits (2007) views Buddhism not just as a religion but as
a philosophical system capable of addressing ethical questions in modern life.

Thich Nhat Hanh (1998) suggests that the heart of the Buddha’s teaching lies
in compassionate awareness and deep listening—qualities urgently needed in today’s
divisive media climate. If presented appropriately, these teachings could provide moral
clarity and spiritual comfort for those strugsling with disillusionment.

To restore public confidence in Buddhism, particularly among the youth,
a more balanced and accessible digital engagement with authentic Buddhist teachings
is essential. This means promoting content that highlights the ethical lives of sincere monks,
meaningful acts of compassion, and community-building efforts, rather than allowing only
scandal and criticism to dominate the narrative.

The Disruptions of the World

The contemporary world is undergoing multifaceted disruptions that challenge
traditional social, economic, political, environmental, and cultural systems. Technological
advancements represent a primary source of disruption, with innovations such as artificial
intelligence, automation, and digital communication platforms transforming economies

and reshaping social interactions (Brynjolfsson & McAfee, 2014; Schwab, 2016).
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Social media platforms, while democratizing access to information, have also contributed
to the spread of misinformation, increased political polarization, and raised concerns
over mental health worldwide (Allcott & Gentzkow, 2017; Tandoc et al., 2018).

Environmental challenges further complicate global stability. Climate change,
driven by human activity, has increased the frequency and severity of natural disasters
like floods, droughts, and wildfires, threatening food security and human livelihoods
(Intergovernmental Panel on Climate Change (IPCC), 2021; Steffen et al., 2018). Additionally,
pollution and natural resource depletion exacerbate ecological stress, disrupting economies
and communities dependent on these resources (Rockstrom et al., 2009; Diamond, 2005).

Health crises have underscored the fragility of global systems. The COVID-19
pandemic disrupted daily life worldwide, forcing unprecedented lockdowns, altering work
and education patterns, and exposing weaknesses in healthcare infrastructure (World Health
Organization (WHO), 2020; Kickbusch et al., 2020). The risk of emerging infectious diseases
remains significant due to factors like globalization and environmental degradation (Jones
et al., 2008).

Economic disruptions compound these challenges. Financial instability, inflationary
pressures, rising unemployment, and growing inequality have destabilized many societies,
with supply chain disruptions and shifting trade policies introducing further uncertainties
(Stiglitz, 2012; Baldwin & Tomiura, 2020). These economic shocks often exacerbate
social tensions and reduce community resilience.

Political and social turmoil is evident in rising populism, increased polarization,
authoritarian governance, and ongoing conflicts, leading to social unrest and humanitarian
crises such as large-scale migration and refugee flows (Mudde, 2019; Betts & Collier, 2017).
Social justice movements, while driving positive reforms, also reflect cultural shifts
that disrupt established norms (Tilly, 2004).

Lastly, cultural and religious transformations challenge traditional identities
and social cohesion. Globalization fosters pluralism but also precipitates conflicts related
to values and beliefs, sometimes leading to crises of faith and social fragmentation
(Appadurai, 1996; Smith, 2011). These cultural shifts influence how individuals

and communities seek meaning and stability amid rapid change.
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Together, these disruptions generate profound uncertainty and anxiety but also
create opportunities for innovation, resilience, and renewed reflection on human values
(Castells, 2011). Understanding these dynamics is essential for navigating the complexities
of modern life and exploring how spiritual frameworks, such as Buddhism, can offer
guidance and support during turbulent times.

Buddhist Dhamma as a Resource in Times of Social Turbulence

In the face of rapid technological change and widespread social unrest,
particularly marked by the negative portrayal of Buddhist monks on social media, many
individuals experience confusion, emotional distress, and a weakening of spiritual faith.
This phenomenon raises the need to revisit the core principles of Buddhism not only
as religious teachings but also as practical resources for resilience and clarity. As scholars
have pointed out, Buddhism offers a comprehensive psychological and ethical system
capable of supporting individuals through both personal and collective crises (Gethin,
1998; Harvey, 2013).
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One foundational framework within the Dhamma is the Four Noble Truths,
which begin with the acknowledgment of suffering (dukkha) as an inevitable part
of human existence. In a world inundated with sensational news, online scandals,
and digital overexposure, the recognition of dukkha helps individuals frame their distress
as a natural part of conditioned life rather than a unique personal failure. The second
and third truths—identifying craving (tanha) as the cause of suffering and the possibility
of its cessation—encourage introspection and non-reactivity. The fourth truth, the Noble
Eightfold Path, provides a systematic approach for ethical conduct, mental discipline,
and wisdom (Bhikkhu Bodhi, 2000), offering a clear guide for individuals struggling to make
sense of right and wrong in morally ambiguous digital environments.

The Eightfold Path consists of Right View (understanding reality and the Four Noble
Truths), Right Intention (commitment to kindness, renunciation, and non-harm),
Right Speech (truthful and compassionate communication), Right Action (ethical
behavior), Right Livelihood (earning a living without causing harm), Right Effort
(developing wholesome states of mind), Right Mindfulness (clear awareness of body,
feelings, and thoughts), and Right Concentration (deep, focused meditation). Together,
these eight interconnected practices form a balanced path toward inner peace, insight,
and liberation.

Among these paths, Right Speech and Right Action are particularly relevant
in the age of social media, where false speech, harsh criticism, and divisive opinions
are rapidly disseminated. As users encounter constant streams of content—some
portraying Buddhist monks in a negative light—these teachings help cultivate mindfulness
in communication and encourage a more balanced response. Furthermore, Right
Mindfulness and Right Concentration help mitigate the effects of digital overload
by promoting awareness, focus, and emotional regulation (Gunaratana, 2002). These practices
support psychological well-being and reduce the impulsive sharing of unverified or harmful
content.

Additionally, the Five Precepts (pafnca-sila) function as ethical safeguards for lay
practitioners, fostering personal responsibility and communal trust. They are: to refrain
from taking life; to refrain from taking what is not given; to refrain from sexual misconduct;
to refrain from false speech; to refrain from intoxicants that cloud the mind. In times

when the image of Buddhism is threatened by publicized misconduct and fraudulent
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spiritual figures, adherence to the precepts—especially refraining from false speech
and exploitation—serves to realign personal values with authentic Buddhist principles.
The Kalama Sutta further supports this ethical inquiry by encouraging individuals not
to accept teachings based on hearsay, authority, or tradition alone, but to examine them
critically and experientially. This is especially important when discerning credible spiritual
teachings from commercially driven or manipulative sources prevalent on social media.

“Do not go upon what has been acquired by repeated hearing, nor upon
tradition, nor upon rumor, nor upon scripture, nor upon surmise, nor upon an axiom,
nor upon specious reasoning, nor upon a bias towards a notion pondered over,
nor upon another’s seeming ability, nor upon the consideration, ‘The monk is our
teacher.” But when you know for yourselves that, ‘These things are unwholesome,
these things are blameworthy, these things are censured by the wise; undertaken
and observed, these things lead to harm and ill,” then abandon them ” said the Buddha
in Kalama Sutta (Anguttara Nikaya 3.65) (Bhikkhu Bodhi, 2012).

This quote highligshts the Buddha’s encouragement to use reason, personal
experience, and ethical reflection rather than blindly following authority, tradition,
or dogma. It’s a key text in Buddhist teachings on free inquiry and intellectual
independence.

To address emotional fragmentation and social division, the Brahmaviharas,
or Four Divine Abidings—loving-kindness (metta), compassion (karuna), sympathetic
joy (mudita), and equanimity (upekkha)—offer powerful antidotes to hatred, envy,
and despair. In contexts where negative news about monks is widely shared, leading
to public disillusionment, these mental attitudes foster emotional healing and remind
practitioners of the deeper human values at the heart of the Dhamma.

Finally, the doctrine of impermanence (anicca), one of the Three Characteristics
of Existence, encourages individuals to recognize the fleeting nature of fame, criticism,
and social perception. In a media landscape driven by viral trends and outrage cycles,
this understanding can cultivate emotional detachment and reduce the psychological
harm caused by exposure to controversial religious content. Together with the insights
into suffering (dukkha) and non-self (anatta), this framework equips practitioners with

a perspective that is both realistic and liberating.
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In sum, the Dhamma offers not only spiritual guidance but also psychological
tools that can be adapted to contemporary challenges. While social media may amplify
doubts and diminish traditional sources of authority, the Buddhist teachings, when studied
and practiced deeply, offer a path toward clarity, compassion, and enduring faith rooted
in wisdom rather than blind belief.

Buddha’s Teaching Is Still There:

Do Not Cling Too Much to the Bad News of Individual Misbehavior

In recent years, the image of Buddhism in Thailand has been increasingly shaped
by scandals involving individual monks, especially through the powerful lens of social
media. Stories of misconduct—such as financial fraud, sexual abuse, or moral failure—
are frequently circulated, drawing swift public attention and often sparking outrage.
However, while such incidents are undoubtedly serious and warrant legal and ethical
scrutiny, it is important for practitioners to understand that these events do not represent
the Buddha or his teachings themselves. As the Buddha once advised, one should not
blindly follow even a teacher but examine the Dhamma with wisdom, like a goldsmith
tests gold (Anguttara Nikaya 3.65).

The Dhamma—the truth taught by the Buddha—remains unchanging, timeless
(akalika), and open to personal verification through practice. Although individual monks
may fail to live up to the standards of the monastic code (Vinaya), the teachings
on compassion, mindfulness, non-attachment, right speech, and ethical living are as relevant
and powerful today as they were 2,500 years ago. Rather than letting one’s faith be entirely
shaken by the actions of a few, it is crucial to separate the human from the doctrine.
Mistakes by individuals reflect their own karma and weaknesses, not the failure
of the entire religion.

In this regard, mindfulness (sati) and wise reflection (yoniso manasikara)
become essential. Instead of reacting emotionally to sensational news, practitioners
should pause, investigate the facts, and reflect deeply. When one learns not to cling
too tightly to external events—especially those designed to provoke outrage—one gains
clarity and resilience. Faith based on understanding, not mere emotion or personality
worship, becomes more grounded and enduring.

The general public may raise concern that the misbehavior of some monks

will worsen the faith to the religion, the Buddha himself remind us: “Not by wearing
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the outer robe does one become a monk. Whoever overcomes both merit
and demerit, lives a pure life, and acts with understanding, he is truly called
a monk.” - Dhammapada, Verse 266-267 (Buddharakkhita, 1985).

These verses emphasize that true spiritual progress comes through practice, wisdom,

and ethical conduct—not through outward symbols like robes or rituals

RECOMMENDATIONS

In order to deal with the negative impacts of social media on Buddhism
and temples, | recommend the following six measures.

1. Promote Media Literacy Among Followers: Buddhist temples and educational
institutions should collaborate to offer workshops or Dhamma talks that help laypeople,
especially the youth, develop critical media literacy. By teaching how to evaluate online
content, distinguish between fact and opinion, and avoid emotional manipulation
by headlines, followers can better protect their faith from sensationalist or misleading news.

2. Separate Individuals from the Teachings: Monks and religious educators
should emphasize the distinction between personal misconduct and the essence
of the Dhamma. Encouraging followers to ground their faith in the Buddha’s teachings
rather than the actions of individuals will help create more resilient, thoughtful practitioners

who are not easily swayed by scandal or gossip.

Promote
Media Literacy

Healing the The Teachings,
Community not Individuals

Positive
Dhamma
Engagement

Sangha Ethical
Standards

Adaptation of
the Teachings
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3. Use Social Media for Positive Dhamma Engagement: Monastic communities
should be trained and encouraged to use social media constructively—by sharing short
teachings, guided meditations, or reflections that are accessible and engaging for the digital
audience. Verified temple pages or Dhamma platforms can help reduce the spread
of misinformation and reinforce trust.

4. Adapt Buddhist Education to the Digital Age: Buddhist schools and temples can
modernize their curriculum to include teachings that relate directly to everyday challenges
such as financial stress, emotional instability, and career pressure. Applying concepts like
santosa (contentment), sila (ethics), and viriya (effort) to these issues can make Buddhism
more practical and meaningful in contemporary life.

5. Encourage Transparency and Ethical Standards in the Sangha: To maintain
public trust, the monastic community must demonstrate accountability. Regular financial
disclosures, ethical reviews, and strong disciplinary measures for misconduct should be
publicly known. This openness not only protects the image of the Sangha but also aligns
with Buddhist values of truth and integrity.

6. Offer Community Dialogue and Healing Spaces: After a public scandal involving
religious figures, temples can hold open forums or meditation sessions focused on healing
and reflection. These provide a chance for communities to process their emotions,

ask questions, and re-anchor their faith through collective understanding and compassion.

CONCLUSION

In an age marked by digital disruption, social upheaval, and a crisis of trust,
Buddhism in Thailand finds itself at a crossroads. While the actions of a few misbehaving
monks have dominated headlines and social media feeds, these events must not be
allowed to obscure the enduring wisdom of the Buddha’s teachings. The Dhamma remains
a guiding lisht—unchanging, timeless, and rooted in compassion, mindfulness, and ethical
living. Rather than clinging to negative news or allowing it to erode faith, practitioners
are encouraged to look inward, apply wise reflection, and remember that the essence
of Buddhism is not found in any one person but in the path of practice itself.

Moving forward, it is vital for individuals and communities to develop media
literacy, emotional resilience, and a deeper personal relationship with the teachings.

Social media can be a double-edged sword, but it can also serve as a tool for spreading
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Dhamma, fostering dialogue, and offering support during difficult times. By focusing on
the core principles of Buddhism and learning to separate transient scandals from lasting
truths, Thai society can continue to benefit from the moral and spiritual strength that
Buddhism offers. In doing so, the religion will not only survive these disruptions but emerge
with greater clarity and renewed purpose. Moreover, the Buddha reminded us that
the religion cannot be continued by one group alone, it needs many sectors in the society
to help maintain it: “So long, ﬁnanda, as the four assemblies — bhikkhus, bhikkhunls,
laymen, and laywomen — remain devoted to the Dhamma and Vinaya, the true
teaching, so long will this world not be empty of Arahants,” Anguttara Nikaya 4.1
(Bhikkhu Bodhi, 2012).
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ABSTRACT

This article examines the application of artificial intelligence technology in Thai
government agencies. This study Alms to analyze 1. the application patterns of artificial
intelligence technology in government agencies and 2. the problems and obstacles
in implementing artificial intelligence technology in government agencies. This study
will utilize a document analysis approach, drawing from research papers, government
agency documents, and academic articles both domestically and internationally related
to the application of artificial intelligence technology in government agencies. The study
found that, 1. The patterns of artificial intelligence technology adoption in government
agencies are 7 formats as follows:1) Robotics 2) Expert analysis 3) Natural language
processing 4) Machine learning 5) Computer Vision. 6) Planning 7) Speech Recognition.
2. The problems and obstacles in implementing artificial intelligence technology in Thai
government agencies are as follows: 1) Legal aspects Thailand does not yet have specific
laws regarding artificial intelligence. 2) In terms of personnel, government officials lack
knowledge, abilities, and skills in artificial intelligence technology. 3) In terms of budget,
government budgets are limited. 4) Regarding public trust, the public is concerned about
the security of their personal data.

Keywords: Technology, Artificial intelligence, Thai government
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YoUsyine wiogelsinuussmana@anisinmalulagYgyaUssfvgluujufdeglugag
Buduiniiu (The Atlantic, 2025)
dwsulssmalnesguialansendniennuddgvaanaluladdygiusshivglugiue
Adumaluladidmnefghsduindeulssimallginsugiafituindeussuinnssy 9T
ulnedavhusmufiinmssuliygnlssviuianfdensiaussmalne (e 2565 - 2570)
(Al ThAlland, 2015) iiioidunsevfianialunisdsasunisimu uazdszendldinalulad
Soyussivsosnadussuuuasiiysanns setuul fiRnsdanaognielfunugvisman s
20U (.A. 2561-2580) LLazLLmuﬁ’wmﬁ%ﬁaLﬁamwgﬁﬁmasﬁmm (W.A. 2561-2580) (ETDA, 2021)
TneflidhmnedAemsimunidenulindeudguaasvgionasdsauadna duindeursugho
FromelulaBadvta adedinunmndnemeluladfiv wanulasaeiiuguiivadssansnmgs
TasoungquiUsziva Usudsumaiggnsdusguiaddvia aiseudesiusonstiimalulad
fdva oflsludiuvesmhsnumaizinenniineluladdygrdssivuldtladuionsldnu
Tudauitluvidudidunsiulfiionisuimsianmsludnlnsendonisinseidoya
gualng (Big data) ielsmsuuuiliungAnssuvesUsemvy wassadiudymeanudosnis
YoIdIAY ‘mfﬁmﬂﬁ?u?mﬁwma%f’mLLUUﬁi’waaﬁméﬂﬁummé’wé’fzyjuawizLﬁumqﬁmmmémw
amuiufisseutesusazmhemilumasgfieddngtureunmuuamsliuimsuivsssmy
el sy AvBnnuazUsyaniuamniu Inemeluladtygusshugiimenaiginanyssendld
fvannvianednu W Wen1sdnaiafnismeda NNSANGTEUEY AafuAIIS 3Ene

Anulasnde NMISnemeIula Wusu

nsaulunisAasIei
a ¢ v Ya v g v a a a o a o A a vy
nseulumsineiteyaiidelduuifang winsiseuivensorinsianunsaseuiveya
Ingldspadsulsunsunnduneusgnatniny sudamgefnisussuianaansaumeaniseuiieu
M svuYesyEdiuaeunimeas (Newell & Simon, 1972) FakwiAnnguiiagyinliinnsim,

[J

danesiunideuiuunsinuuesiyed Tnen1snyasitdazinuansiasziussiuguiuy
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vosnmmimaluladilygUssiviinussandlilumhsnumass saridymuargUasseiifindu
Mnnslimaluladiygussivilasmsiesgiuuan vl AnumneuazamAdeiiiedes
sraduszuuiielfiAnanudaulunsiiausdeyadeditnivnisldnanfnumneves
wialulagUgyeUsshivg il

John McCarthy. (1956) leisun1sengesindudmumtyanussAvglanantedyadszivg
Nidumanfimnssuiehandosinsionsuiumeslausouanmginssuriuieaiuuyud
laguauansanIun1sin nMsldusrawazn1suAtym

Nils J. Nilsson (1998) naninilyaussAugaenszuiunsivinliiaiesdnsanunsa
LEAINAANTINSRTeLL L ULUUNY Y WUNSHEU3 MR NMsindula

Stuart Russell and Peter Norvig (2016) ﬂa'W’J’J"]‘lj‘s’y,iyﬂﬂizawilﬁu'iz‘UUﬂla’m’]ﬁﬂ
fufanmnndesritudoyaviewuesosuiivgua umaniivaussuuaeuiunesli
AnmanansasunsAn msEeus warmsinduleegisdimualasfithvsnelunsifisysyansam
wagatiuayun1svinuYeayedluuIuneng

yiyvun sdums (2563) ldnania Yy seivg mnefaszuulsvananaidduuuy
inanlasieUszamvesyestaUisulaiioussuuaowenuiNiEend1 “ausinadaaiey”
Taganuannsansgyhadeuysduvadu 4 fu loud 1) manseyiedeuyed Wy nsdeas
2) msAnafeuyed Wi Msdadulawidym 3) nMsAnegrslivang Wy NMsAaLUURTINAERS
4) NM13NTEINREIWIANG WU TN1TIUHY

Mneungteiuainsnhlasuanunevesnallad iy ussiugiflomsuims
messranefnsimeluladtygussvunldamivayu fulsuesiudssavsamnsuimsa
vomtheunasglitinnusings Wedla wazusendnadunu

ag3lshmulunisiuuimaluladlgayussivgiuufalunisaseannuaainliiy
Usyayuseding 2 Uuuy il (Chuangchan, A. 2023)

1. anuaanngiuanus WunsianusiiennnsBouiiasussaunsalfssy i
Tasmsyjaiiusiusn afrendsmnuiuasnsuitymliiuedesing

2. mmaaadsin unsaeguuulumsyszanadmneuiisigfianansasensy
Ioruganeaifiy dnsusuuswmasuidem mmeustednluiiniunisSeuianyseaunisel
YoLATeq

namagUldiunaluladiygivszivs mnefa mansvieindesilofuneufinnes
fjsiannszuuedosdnslrannsGeus Jinnei nmraifledounuuvieativayunnuanngn
ymatlyanvesnudlfesndiussansnmuazyssaving Ssananumneuassunuuveamalulad
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Yaauseavannanuninluadenseunuinnisiasieilasedl
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sunvunsdnalulagUganuseivg
uszgnaliluniiganusy

\ 4

Jaymuaveuassa

HUNTWT 1 NSOUNITIASIE

UszinnvasmaluladUsyeyruseing (ALPHASEC, 2025)

Ussnvvaanaluladtaygussivg wlwnuszaumnuanusalaidu 3 Ussiam il

1. YyanuszRugiuunun (Artificial Narrow Intelligence: AN iuwelulagUeyay1uszhivg
fleenuuvanifiovhauamziulufnssulafonssuvilsogisdussansam azvhauldineld
Heulwwazdosfafidnualy hjawmmﬁ'}iﬂ%’ﬁmm?iuﬁuaﬂmﬁamﬂﬁ?uié’%’aﬁmmﬁfgzyﬂﬂizawﬁ
LU AetieliinUszAnSan andunu waztielumsdndulannmsiiesgideyadiuaumin
Ut Yayuusedvguuuiugniunlidiuegnaunsvanglunaisgnamnssy 5@LLﬁiﬂﬂi@LLaqﬂJﬂww
M3RU NINER TANFaNSUINITgNAN WU STUUEUMINNGN S8 UULUEt AU Sassuulssiiana
535U W Jusiu

2. YyausshAvguuuidy (Artificial General Intelligence: AGI 1umaluladtgyanusehivg
fflnnuannsasziufeiuayed asnsaBoud dhla Andiesei wazuidgmldvainvansuuy
wazlilagninineguAiuaniznis wiansausuduasUssandlifunumseaniunisall o
alaglummguimaluladdgaruseAvguuuduannsovimnegisiuyudvinld saufensan
1ATIZR d519E55A N1TINUAY waznsFeusiaues uwiogtlsimudagiusdsludisyuy
welulad Uy ussivguuuduianysaiiuy uhgdaumereuifouagiauoiasoiies
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win1ndnlusuian AudTmvtimamelulagastisliisaiusaiauissuutygiusshivg
woudhiliduassleludian

3. Jayaussivguuunssdaa (Artificial Super Intelligence: ASI) (luwmalulad
Py sgvsiinnuannsomieniuywdlunng TemuamaaRly AuRnadeEssn
M3ty uazdu 9 InedyauszivguuunssliygazanunsoUssanatoyaldsingindi
auRINyEsABd LY warAnduAsudaiuywddnlite Fauenainanueaiaiiuilondn
uywduaiUyauszAvguuunsedyayr e1atdrinim Wilvensualanuidn waziivszaunisal
wnwuReaiuuyed uwilutagtusddiinalulag Tyavsshvieuunsslyguainineimans
LLazﬁfﬂﬂ%’mpwawaﬂuL%adwﬁ@mﬁﬂizﬁwﬁmumqﬁmap sxforiudntulslueunndsenaay
danansznusoidnmamsdinuyudegiammanuginiiazamaile

é’ww%’uﬂimﬂlwaL%ﬂiﬂﬁﬁﬂﬁg@ﬂﬂﬁz%ﬁﬁwmmmmﬂ%’giﬁﬁwmﬂszqﬂm“l%lﬁaﬁlﬁl,ﬁm
Usz@nSnmuazUszdndualunisiivinmsuszavuludagiuasidumaluladYayayiuseivg
wuuLun (Artificial Narrow Intelligence: ANI) ﬁwmmmmﬂ%’gaaﬂLLUUMLﬁaﬁN’mLQWWé’m
ludenssulaianssumitariiiuy aEhﬂiﬁ’ﬁw|ﬂIuIaﬁﬂﬁgmﬂiz%ﬁmmaaﬁmﬁﬂﬁlﬁéﬂgﬂLwimsestmwﬁ
nsmensaluazmssinduladwalisunuunmsuszendldnalulag Uy seAvgianumvainvany
ANUUTUNVDILARZDIANT

sUsuunsUszgndlinalulaglyguseivglagiu

sUnuumsUszgnaltimeluladtayaussAngimninenainvatssUiuudausias sUluy
auadnsgleniuarauatbidudinluldoulinezsduludiuannusmnss wivduazeud

a

JszAnsnn Taensuszgndldinaluladdygyiusiuvgastuogfutmmnowazaudomnis
FAMITOINANNAIUNY MU BVDIULABLDIANT Wil Dynamic Intelligence Asia ldutausiam
nsthmeluladilyausehuglutssgndld 4 suwuudad (1A, 2026)

1. nsUsznanan wsITuan® (Natural Language Processing: NLP) @a n1svinl
AoufinmesiFousniuivosyed uarannsaUsznanaddvosyudnslusUuuuideama
wazisnus 01in STy Apple Sir Tunseendsdedes gy

2. Adwiimineuiiumes (Computer vision) Ae Mshlvireuiamesiinnisiieuian
mMeeTeinniaznimaieuln auansosuuna LN utsiidmiednue
vosinglunmile Wu snouddaaioglieuduiiievudedudn (Judu

3, szwﬁ;ﬁmﬁmm (Expert system) Ao N15YI IS UUABNNIADTAUTILIYLANIZN
diouszendld Al unug@eangy wu 1 Al Tumsteneiu vield Al Tumsidadelsn winil

Wy
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4. Angnsvjusus (Robotics) Aie n1seenuuULaziALLATInaLlenoulang
ANUABINITVDUEENITUTEENALY Al WUUIMEINISYUEUs (Robotics) WU NM3as1aviugus
dmsuangnundngnamnsTuvTenIsUsEAYgla Ty

uenniditihauianiguiaiava edmaume) Idwmshimaluladtya Useivg
Audnuyan1sUszendlild 7 suuuy &ad (DGA, 2025)

1. M3Boudvednies Wunszurunsiimaluladtagrlseauglilunissouidoa

v a

UILINEIUSane3Nuvvadfdieliaunsaduundeyansednaulalalaglideadoulusunsy

o

fﬁ’mumsﬁgumauasmsz'}’mLamé’hasmLﬁu'umﬂiuiaﬁi]iy,zywisawﬁﬁumﬂﬁﬂumqmmwwé Toun
Al Ahanlilunsitadelse uazimeluladiynnuszAng “Mind Police” Miuldlunistioariu
91V INTIUUUYBIDULLAY AT T AU IR LanAnvenasianismsiaunsuia lWusu

2. nMsUszanananwsssuwd Wunseuiumsiiiiedesnsufinnedidilalaseads
AADAIUFANL mmvimaﬂmmwwa‘iugﬂLLUUﬁﬁmﬂﬁmEJﬁ'jﬂuL%wmﬁ'l 18 wieUszlea
lé’TLLﬂ'mﬂIuT,a§°‘f]§y§y’1‘diz%ﬁﬁﬁﬂmawﬂizi’aﬁﬂaEJ APTzRlnudswsenIw Lﬁa@amwmqﬁm
dnla lddnasiduans@uas wiednnia Ansisvnsetuiinnyszieou drefnnsedlsa
1INTDAUNIBUNAUNUN (WU Al Med-BERT, Clinical BERT 1Jusiu

3. NN59KY (Automated planning scheduling optimization) Junszuiunis
filieiesansadaduladiiunslunsussaitimaneiidmun Tasdunsiaunanum
Lwﬂiuiaﬁﬁﬁgapﬂizﬁwﬁﬁaammm%ﬁammmu Junisasramefieliiniosnoufiomes
ansosfmaulansrunshelaeduantuneun sy (Workflow) fisimunndaanndy
\n3nsneuimefariinTzinundountsnunuay Idunmaluladtygiuseiusmiunly
AANTSalLUe a‘ﬁ’mLﬁmrﬂﬂaaLLaxLwﬂiuiag‘fjngzymixﬁwﬁﬁLﬁauﬁﬂhmsmm 11U Hospital bed
management Al, Early warning Al for disease 84n5n5319@5130480 hazmalulag Uyanuseivg
YOINTENTINNYATULATANNTal WU Agri-planning Al, Smart framing Al #ldTun15n9uny
mawigdgn [Wudu

4. MINATEAUUITINY sruvIndsuluuaNamnsalunsindulave sy e
Tnemsoonuuulithesdanuiisiusnliuitymidudeulasiiszuugnesnuuuliiinisaevauss
wagdindulangnndilagliflondliunimaluladdyyrussAvivenssuassmnsiliinse
STUUATIRABUNIYATN 1ABan1E 871 Al fraud detection uazmaluladdaygrusengues
nsudn@nansiltineluladdynussAuglinseinisdnanssuussanafaund wu Al predictive
analytics Dudu

5. N3331d899A (Speech recognition) seUUardANNaNTAlUNTTUSLADULAL AR

s v v = DN a A a s v v
VNHU WYY LLa'ﬂLL‘UaQSUE];{JJaLaEJ\ﬂVEJQIUEULL‘U‘UV]Lﬂi@\ﬁﬂ@llwf‘]Lm@iaqmqiﬂﬂigmqawaLLagLﬁﬂ'ﬂ'ﬂlﬂ
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al

wiszuuliianunsaUssaananInALaad an18e vseduiuiianududeounsofsuna

MILUSUN TEvanNNITNUEIUYBITEUUABNITIATIEVIAGULAEY LagN1500ATHANISITNEE AN

Y Y

launwalulagnldszuvaninlunin 3eseia1mInNnge99sln Asduinaugiesasde
YOIFIUNNUAITILNIVIAU Al police cyborg 1.0
6. Feviminouiimes svuvlzanansaanuilalarinuteyaannmdvsen Iy

waaulmlaegnelivssavanmaliounnuanunsalun1suouiuuaznsUan U iiNe eIy e

a [ ]

a1vumalula8 Yy useAvguasdninnusnagssdamingiin “Phuket Eye” id1unsnanin

Ex

Tunth thengifousa TinnevingAnssunsiuliletisangiRivnuuiesouy

7. ANENMIVUBUA STUUANIINNISYINMIANNSIINVIEINangan 133N sl
Jrnnssuesesna dethuldlunseenuuuinnnuasmurunalnliassainulilaesalusia
WuruguimunMstularaINa yusudiunisany suutanaluladtyay1useivg “desdiun”
flvinnsuugisunsUiuUssivsesnsensanunsuazannsal s

v

asUlei myvssgndlinaluladdyauseivglutagiuilogannvane suwuuwsiilesls

s

v a -dg ! v IS v d‘ 1 (% gj Q’lj o = a
Tutagdull 7 sUuuudausay susuumuiinisldnunuanseiu netinsiunalulagUyaussivg

wszgndliastiediumnuasainaugliiuuyyduaresing Bnviadaiudssavanin Ussdnsng

AuLug) ANTINGY wasnisatuayunsdndulanianit wenaniudanisidenyszynaly

£
6 o =

walulagUgyyrUseivgdaliueg fudmnguazanudeinisveudasynna §5NABNYUNTD
99ANINIATY
n1sinalulaglgyaivssvguussgnaldlunitsanunaiglne
wihsuniesslunate o Uszmaliinenmaluladdgavussivguilalunisusns
wazn1sUsMIUsEesuiasnmaluladdygussivgiduniosdenaunsasnszaunisingu
Pfinusingy wiud JuszdnsamuazUszdning uwardwmiuniedslvelaiimaniounnnumsen
lunnsuiesesfunisivdsuntadlumsyianuielieglusuuuudaina lagainnisdnaidu
YDIDIANITANUTEA¥IA (UN) (DGA, 2025) Tul w.a. 2567 Anunseuvesniasginglunisidng
maduiguafdviaegluddiu 52 vedlananvienun 193 Usend wazeglududuil 2 vedgiinie
= a @ v ¥ & ! < v o
9@eu IneUseindalnedyaudeinulasaisnuguinsauuag sglsifandeyavesdidnay
9 = o = a & 1 v A W
nsiusTUUTITNIsvedneiinsdinelulag Uy ussivgunldlumizsnuniasgieiau
NITUIUNMTYIINURAZENTEAUNTIIUINSBINSEUUguteyawmalulad Uy 1Usevgninsy

a (3 va v -] 1

wuninmsmalulaglayausedvg uld 55 519015 (OPDC, 2025)uawiidgverirdiunily
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< [ o 1 o &
VDIVNNUANNUUFIDY19AIU

[

1. ddnauauznssunsulevisigiamie nsznsnaniseds dnsiissvumalulad
Uaruszhvg SEPO chatbot Tiuunidiiuled sepo.go.th wisliusnisiuaiannisninsg

LS



Academic Journal Phranakhon Rajabhat University -

Vol. 17 No. 1 (January - June 2026)

wazn1susnstanalulagtauseius SEPO chatbot aziiulpIasiialunisdienausiau

T o <3

) &

Yo SUUIMILazgAnfe suian1siuiletefnfiuuazdesestsuvesliuinis Ussuivu
\levaeifinauazanliuAgSuuinisuazdinse Tasanunsaaeuaimusziiusng q flauls
1619 SEPO chatbot

2. nufaundsnuuazatainig nignsansiaudnunasauiunIUe Iy YN
sruumaluladdayauszAug Al chatbot “desiand” ilewandesnanisdoasfidalsyanvu
Hugudnans Fathelviuimsussnvusiadiiunsneuldiu Al chatbot

3. NFUUTELG NTENTIVNWATUAZANNTA! NOINAILITZUUNITTUTOWINTTINAUAIUTEUS
wagndnguiionsdudy dnsusegndliimaluladdynuseAvglunsiiuinisneudn
melusunsumaundudnlug® (Chatbot)

4. NSUIYPINITNBAT NILNTINNBATLATANNT NOIFeNMUINYLATHFAI ML LAY
nsdanIsieizeunszandmsumanuns dinalulagTyaussivgunldlunisluinismaulym
TuBosmsviinunsnssulaedl “Al chatbot nsuATINTINYAS Lﬁau@ﬁmﬂwmﬂﬂm” Pl
noutlgmieasduvennuning wonandddliuinismeiunaseunsesdauifuntsuan
SudUgndauazyiSeu me Al chatbot ’udydnienisuuieunaady (LINE Official Account:
LINE OA) figsfaliiiledeans innsnatn uarlsuinisgnénlaenss Ansiaundeyalisessu
nsliu3nis 5 anwn Tdud Ine Sanqu Ju wain uazdun hlRussnussn@fiinny
oeflutssmAlneanansodomstiuunedndldazaindatu uenmninadvinisanees liunilety
Mguneuen Wy dineuiauivermansuasmaluladuiand (@me.) lemalulag
InygruszRuguniinuszaninmniswdanSousnomaluladinunsdniogdenisldseuy
RS (Internet of Things in Agriculture) Aan1sutneluladiduesuazaunsal
Weusodumosidnunliluhdy ilefudeyaanminnden Giu 01na) uasfivnauuuEoalg
wazdoyavuelug lunisesiaiaussinananisndaBeuiiofiuUssansawnnsudn andunu
WU AMAE AN YD INAKER uenaniudrdinnuudansznanumsuazannsel Sah
walulagUayguseivginussgndldlunussuuasaumaiunisusyiianadeya M3dnnisteya
mMsTuTuteya wasmsieszsideya WeaiissruuasaumanannsasessuaNduton
wazmsasuuladunssuiunulioinmng egslsindinnuldansensanensuazannsal
falshmeluladtyanussivglflunmadenlodeyauazmsinmamansiidusiiieuszii
nansgnuannsandulaluszavulevigilidusnsaiunsafianiy ns19aeunIsNney
waznN15t0nNT189UUTEUNUNIUTEUU Web Application s?j!ammsa‘lsi’flj'a%’mmsﬂﬁﬁ“@mu
wazmsiindnssuyszanalidulumuunuiiiunuaziiussansam
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5. NsuNsvUAImUN nEnsaauuay YinaluladJgyaiussivganldlunisnsiaaeu
AMNMYBLANA LTUSNTIEUU (Global Positioning System: GPS) lngiin1siasevimnurauns
yostoganisifiusn Ansuuazidedodtudsnsud uasudafounginsslimnzan edelu
MsUSulsnuamdeyauazifindseavsamlunisdanisnsifiusalneisnismnsedia (Statistical
analysis) LLazLwﬂiuiagmiﬁauiﬁuauﬂ%m memaAlulagszusumiediin “Gps tracking”

6. NFUARNING NTLNTHNITARI U
mMsmeumamAITUMIAITunTeEanIng Wy matduagnnsdseenduf nsthszn®
nslvdUSnulusunsufoRmungssdeoumaning dndemsesulal ieiiuuszansam
Tunsbiusnsungfidulddudewaz sz (Jusu

7. NSUAIUANNATIY ATENTIVENEINTET U R Az AIAdoN hwealulagUyanuseivg
uszgndlilunisaanisaianiunisaliuazessvunalinda (Particulate Matter: PM) Yu7n
2.5 luaseu videfiGondn PM 2.5 Tnglduuudiassmendnmansuaziuinandeyaildan
yieau nsugnioninen iethuannisalaamunsalsrmiuaseunsdoyaguszvvy

a s 1

uanmm’fuﬁaé’aﬂwLWﬂIuIaﬁﬂfyiyﬂﬂizwg UYILNITUIA VBT OYAY1IAITVRININTIVNNT
uazdeyadiuynnafitudouielildsuuinsiasnin a5

8. nsuNTsungLNUlneLarMIWINENIGon nsensianssagy thmalulagUyassivg
“Panthai chatbot” srlifiuzthinuganmidesfunasnsnaoutmuasuifentumaunmdunulneg
wazanulng uananinsugunndndilimeluladidundedansesuasinnudeyaguninin
yosUszruiifirandes wu nguiiingAnssudssdenisienisuuss nauAssiugunInan
dielmhesuiifedesaunsaliinsgualsiuviae Tnomalulad ey wszivg axgninanld
Tunsusznanadeyauazdnnsesnuiiietislunisindulanaznsinmunaiiionsuiuuss
nsusniswazUoanulam

9. nszmsrnanivy Iiinalulad g ussivgiiuuszgndldlunsiauiiel i
UszansnniazUszavsnalaunasvinuntasuadneinanuainisovesindamaunludiumng 9
mu@ﬁumiﬁwLMﬂIuIagﬂngwﬂizawﬁmﬂizqﬂm"lsé’ﬂﬁﬁ’hﬁmmﬁ’mﬁ?u 9 dunowinigs e
waluladdnygusehugiussgndlilunudunuiung aeonsunisufsfmanmsilussdy
gvsmanS gMsnIsuarynsIs waznesimenaliitnaluladdagy s Avgunldifeatuayu
nsUftRnisRenseunquis 3 83 1w SAvsenia ddleues uazifioania dawdiinay
Msrauwisnd dnsinaluladtanussAusunusegndlilunisiasuanusiuag Tagi
walula? wemuen vielusunsudalusfihminiidearstudlduinmanoumanuiiugiu uagli
AUINN LﬁaﬁziaaiﬁﬂismwsuuawmﬁsaLsi’h5aﬂismumiq§ﬁiiﬂﬁdm wazazaan (NBT CONTECT,
2024)



Academic Journal Phranakhon Rajabhat University -

Vol. 17 No. 1 (January - June 2026)

nfegsiienuinanaguldiinisiimeluladdyniussing WwUsegndld
Tumsvnuremhsnumassivedudunstifensusnsmasnuea 4 lieadu 1) avafins
yasudeay 2) maiuasngluussma 3) MaesunANvLds 4) WARNAY 5) NNTESITEY
6) M3 7) nsliesdnuFnadiueing 4 8) manunInssu way 9) Bu 9 Tedfiderinn
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ABSTRACT

The objectives of this academic article were to: 1) present the origins of the Palestinian-
Israeli conflict, and 2) propose for permanent peace in the Palestinian-Israeli conflict.

The analysis reveals that the conflict has roots in the Zionist movement,
Jewish immigration, the Balfour Declaration, and the British colonial era, leading
to the establishment of the State of Israel in 1948 and the 1967 war, which led to Israel’s
occupation of the West Bank and Gaza. The establishment of Jewish settlements
in the occupied territories is a key factor in intensifying contemporary tensions,
while the Second Intifada and the Gaza conflict weakened the “Two-State Solution”,
resulting in significant civilian casualties. Internationally, the United Nations has issued
resolutions condemning Israel, while the United States supports Israel and exercises veto
power. The European Union supports the Two-State Solution, while the Muslim world
and the BDS movement have applied pressure, but with limited success.

The guidelines for permanent peace include the Two-State Solution based
on the 1967 borders, an end to the settlements and blockade of Gaza, the recognition
of refugee rights under UNGA Resolution 194, the just treatment of Jerusalem,
the establishment of international security mechanisms, the promotion of peace
education, support for civil society and youth, and the resumption of negotiations
without preconditions and reducing incitement through the media along with regional
economic cooperation

Keywords: Conflict, Palestine, Israel, Violence, Peace
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wHuAu “Unadlau” ?T’aagﬂugﬁmﬂ&nué (Levant) vpuallengiunn JUseinaans
fudeusazeiuiunateiud Jullaudrdgnismauasnisdewlnenasn tnglaniy
lugugaudnanavesmauigny Asan Lazdaay

Tuaselus Uadlatiduiismesenandnseing 9 (Gelvin, 2021) #io3 ﬁuLLmuﬁmﬂag
Melan1sUnNATeuRIInTIssRoaTse unllay Waswe wazlsiiu (Khalid, 2020)
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Tur3adamssedl 7 nowimyaduannsafidniuuaudiadlatandnsissalunelnlle
waziadudunieosingssidaan munasemwesdaaulunimaidanuseiiessuiu
quisnsauaaneesinTsIneenlatuluasandnissuil 20 (Gelvin, 2021) Unaalpuiady
Funaudunilwesinsissheanlatuuiuds 4 amssy Reudd 1516-1917

mevidaesulanade 1 Sinquiddnnsostuaaled wagliusyma “Arusznnadalng”
(Balfour Declaration) iflef 1917 Fsatuayunisnidugiuresy1ads (Homeland) luunadlni

Yuzifeniu danquinnasiugiivnemsuinezaivayuensivvesaniuluginiaivuiu

' ' (%
C Y v A

(Pappe, 2006) M3limduntaudeiuiinludanuiuasenseninniemiviasdiluladalen

Foreign Office,
November 2nd, 1917.

Dear Lord Rothschild,

1 have much pleasure in conveyling to you, on
behalf of His Majesty's Government, the following
declaravion of sympathy with Jewlsh Zionist aspirations
which has been submitted to, and approved by, the Cabinet

'His Majesty's Government view with favour the
establishment in Palestine of a national home for the
Jewish people, and will use their best endeavours to
facilitate the achievement of this object, it being
clearly understood that nothing shall be done which
may prejudice the civil and religious rights of
existing non-Jewish commnities in Palestine, or the
rights and political status enjoyed by Jews 1in any
other country”

1 should be grateful 1f you would bring this
decleration 10 the knowledge of the Zionist Federation.

9.2,
AR 1 FrUsenneTalns (Balfour Declaration) U 1917

flun: https://www.matichonweekly.com

93AN9aNUsEY1¥IA (United Nations: UN) Ieausunuwisinaalaioanilu 2 53
Tul 1947 fe Sg8uazgemsu lnensaeguiiu Uerusalem) agnelinisaiunuseninssine
! [ & U a A o a =
agalsfiny wnulignynemiuufias waviliesgdasealsematensivlul 1948 aensy
JelznTu demalviymunadlatism 750,000 au naneiluasieluddisondn “weus” vise al-Nakba
(Khalidi, 2020)
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awdl 2 ¥y uaalaiinnndn 750,000 au gndusonainthuvesmanian
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i https://www.publicpostonline.net/14024

89U 1948 Unadlnignuiieeanseninedases 88U6 (AIUANALINNIYI) Lasaasuau
(AUANNERLLIN) AUNTEVIT 1967 Basiealinnsosnadiusiianiailuainsiumniu (Six-day war)
fuusitusn fuspumddnnegngldimamunuuedarieantsteiiior nieufunisisiausmin
pg10lusyuu (Pappé, 2006)

wifgfinsasaduinimansads sufisdennasesdla (Oslo accords) Tull 1993 il
nsgeuiudstunarfusenindanieatuesdnisvanudesnaalay (PLO) udssunadlni
Feliaunsndadaduldesvauysal Inefinsszauivguassnainnisdnasesuesdasnien
nsRataugD) uazautaudanielussuinanguenana (Hamas) funguienzsi (Fatah)
(Milton-Edwards, 2009)



078 MFANTIVING UMINGFYTNUAYNILUAT
7

Ul 17 atfuil 1 unsau - Dgunen 2569

Palestinian Loss of Land 1947 to Present
[ Israeli Land
I Palestinian

Israeli Land / Israeli &
IPalestinian / Occupied
Land Land s

i

\
w
' Partition 1949-
Pian, 1947 1967 Brosaut

i 3 nevilakansnisagdsfunauvesUiadlng

iy https://www.halallifemag.com/a-brief-history-of-palestine/

anuaAyvaslymanutandsunadlau-dasuealuusunlan

audnudsadlmi-saseadugudnansveseuianiesluns fusennans fidwasie
wdesnmlaniadunisiles insugia uavanuuas Tnsiamgenuuaenfoveudumandnuy
LaZNIVUAIIMZIadAY WU raosgeY way 81aesde Judu

mmsﬁ’ﬂLLé’J’aﬁé’J’aazﬁauﬁﬁym?m%wwmmLLamflmaawizﬁ‘m%mwmaaﬂgwmaiwdw
UsenaansillaufinaFou nmamaaugy waznsUadoniud vasieafudssduiifetui
MsumsnusTeRMBILTlanassanigaiim annmeglsy fade Fu uasigemsu avvounsutedn
wazildeuuadasassndlan ilitymidusudsddysefiamemadiomuasautung
YaaUszAulaniag Ty

wanafindsAnwFesiilutiogtu

ms@nwidesnnutaudeiadlai-sasioatgliidlasamimaman mdlos
LALLATEINIDY1ITOUAIU ammﬁm?awm%yjaﬁmﬁau wazidugrudrdglunisesniuy
WMIdURNWAE WU uwsaesignieniadenduegnaiunans uenanidudunsdidnw
fidrAnylunsimuninvesuauduiusseninszma nsyanmand uasdnsuyvevy
wiauvgniladndiinuywesssy ANusulaveusIuiY wagArlonduinmuuiuguveua

WAYANNEATITH



Academic Journal Phranakhon Rajabhat University —

Vol. 17 No. 1 (January - June 2026)

nsaulun1siasen

ViruziidAisafuanutaud

A58 11509 (Karl Manx) 1asianudaugdludsruiisnngiuaninsaiaasugia lnetieh
Anudaudadunnzunfnaviduusmanaunalsy iRaans (Marx & Engels, 1848/2008) ARG
ssueeudnudsiaalmi-Sasiealnetudiazgnuesindudosmauuassndnual uiniud
fnmfanmsugminensdidny Wy FULAY UWAN uarn1IAuAIATYERY Baiea
T¥gnasgsiamdnenns makedugu wasnsemuaumeieulunaduusstasnen dealian
aruildiinfisuduusanuiasuinisiiugiu anumsaitasiion “amudaudsseminmutu”
MukIAnIngNunUseIRemansveunsng

Frewinl wudmning Jaenndesiuanudnudnadlai-sarioalutiagiu lnewuls
MnAnudaLdaFemineIns Auuau wagsrunaimsugianaieeuliyinisunasafaedon
syyisansihgagasieliles

wing 1IUas (Max Weber) 18331A209AMEaN19d9AUAAIINNTHEITINTHEINS
fisnfin FanwensmeTngogainuuazi sufminensdedydnuel wu Sndnvaluazanug
ymaden Tnsanudaudalisniudesilugausuuse vnnflaaduitanansavimihdlnainaels
(Weber, 1978)

arwdaudsadlai-darieansiounnAnidanu mnefdostunisugedeiuue
warAvsluiiuiidndy wu naduuad wieeuny Tuoen dudu mudinmsusneturesindnual

a o s a

YIANUS FAUY hUIARYDINUDSEIN Weantulnands wu 99AN15anUsevvIR “senaln

]

LY a

izmugumﬂv‘hmulﬁlmﬁmﬁ audauddondnie (Gerth & Mills, 1946)

Sarnoaluguzigisnnemeniadiosasyamiendt vazivadlaidilanug s
fauysal shliFessulumans demndasieuwpmesaashemndaudsniutusung
N133AN1NINEINT wazlaseasiesgeeuaudn

9979 Fuwa (Georg Simmel) Novin “mnudauds” Wuguuuuvilsvesufduiug
ynadany Feazviounnudiiudseninsgdaud Insusfazgiiuau uinnudaudsaunsaneliiie
“enunasinde” visemssaungunelusheviladiosdamihiudnihe (Smmel, 1955) msdaud
Felaldurnmzunnuen uidunalniinssduanuasindnelunguifnayselowismdu

nsdianudaundslnaalat-dasieaasviounwifnva@ualaegnedaiau isglila
JuAUseiaulseTRrmansvsanauselow LLsié’aLf“isJﬁaﬂﬁ'um’miﬁﬂ “WERULD” (Ingroup
bias) uaznshivensuanuveusssuvesdnine duhlugnssiugudsiung wu msadiefiums

WANMIS tazuleuremuIuee [Wudy



280 MFENTIVING UANINYNRYTYAYNIEUAT

o

Ul 17 atfuil 1 unsau - Dgunen 2569

Fuaduauadn arudaudionanseuliiianisuiulasiasnavesignsedenu (Simmel,
1955) Tuuiunil daruealisuasgreulditoanay snefiliedlmidaiengusosuiiosn
Sndnwal el wieuhanunaundeuaranudpudeindisegiuiu wluaeigvilouasy
Fremnll wuAnduuaisaenadesiuaudaudsunadlati-sasiealudagiu esan
sesprudnudadudiuniiwodlasiainedien anufiaadoassvinsaesdiofadosiunay
wagguEEsuUnUIMYBIAdaLddlunsassendnualilarAudutusn1eTiny

1a3% 19, 1Awas (Lewis A. Coser) 1UUuIAAYRIRDTY Fuwandosen Lasiauein
arudandafuumngnisainsdinuifiveiuuinuasiuau funils anudaudsannsonszsu
AN siUAsuLamdlasiaine nsudunalnanitu waznsBususmueingusng 4 uidnsu
ynlsifinsdamsegiamnzay forathlugmiuunnuenuasduneuaiiosnmussdsau (Coser,
1956)

Tupnudaudsiaalni-dasiea wwifnvedlawesuasianudaudaisainsninuadng
nelungu wu msatvayuliadlatanlanyady wasnisaduayudasieaanundiinusswme
oeislsfiony eanudnudsdabelnsunaainnalndansfiiussavinmm anusuussdmity
wnAnvastawesidanudaud aduimdsnunguazdumganuunnuen wievasiiou
anudnduvetnalnsatuazduinim

fewnil wndnveddawes Ssaenndasfuaudaudsuiaalat-aroaludagy
lnsnespanudand ndunsmdnduasiemnudundaneluding mnufuasenssnivaede
HIeMUABNEN BN NTIALLAENTEAUANUANTARATENSTINMvBIngun ey

3lonas uanlad (Theodore Caplow) s3ungdteudaudadunszsuiunisfiugiu
Tuynlassasrssiung lnglameilodsauiaaibivingon nguiiseunssingaudiiuilesed
FUgiSna Vil wdiusiBssnnaiasuntas (Caplow, 1968) wndsiausiiinfn “Triadic closure”
fHummveanguitanalumsUszaumdounsnussanudaudsssinanie

nafiviaalmi-SaseareriouinAniiunmssuivesiadlmifuiusinslanami
Tanuyedu uaznaussudena ilemanadasion vaisifeaiu ndulasn wu avUssyend avnmelsy
wazUszimagiinie Wudu siwehitlndinds wanslifuinmsmssuagmsiidausammansie
anunsafmuaiAnIANtaLd LAz aTuayuduRAW

fevni wuiAaslones uanlad Tsaenndesiuaudaudsuiaalai-sasiea
Tutagiu Wnewluanudandmsdsuduusanduliinnisdnasmineinsuasdiunaegng
fisvuu mudaeienszinsaesiheagiounalnnsaisauaugauazanusiuasludsay

ety wnAafinarandswiudsianuiulilunisine Fes “eudaudeuaala-
dasiea: pindmaUseimans nsmssegueinnuuus wazdelausiileduinina1ns”
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Faduumngmsnimudaudeiifntususofinaudstiagiu Tneeudaudaindnannsnesue
MNVANTAEATY ANUTULTILAZAIUGRYLEY Fsteluil

1. vurunslvesuiiaduasn1sanenyesy1nds noundadanissuil 20 Uiaalay
agmeldinisunaseswesoandnseentniu lnediviemsuyaduduussynsndn sufuasade
warddluley S?iqasuji"mﬁ’uasmﬁau%waw (Khalidi, 2006) sioanlulaneemssed 19 vuaums
lepeuiadluglsifniu ilonsvauowionisnalenids dwmalinisenensmiudguiadla
diutuatsioiios

2. Asznavalnsuazeraanianvasdenge Tl 1917 sangueen “Asemadalng”
(Balfour declaration) auayumsiadethuuisfivessmiluliadlng ulvmedurmemiu
Huszansadlug (Pappe, 2006) Ausneiifugadusurosnufaeion wszneld
szuveiivesduiiviend Sinquliulouefideusslonidornin dwaldvnemiugnde
maneass

Jadudfquszmvilsieunuimues asmdy hiddud dnadvndy geaesangu

o

[V
a

Tuaeasulanassn 1 anguidweunnumensatiuayulasan st IUWiYIRE? umUsenedalns
iz Sangulvidsiuturmemiuinumesieus ulinuseu azueutiadlaimintiesy
dwaliviBauazamiuinegedn’ tluganudauddaiborudstiagtu (Mahama, 2014)

3. nsnensigdaTIeauazasasad 1948 Hednguneusheenaintiadlndlul 1948
dasnealausenimensiy dwalviinasasiuseninedasieadulsemaoiniulagseu
audinudsnsatiinlugnistiulavnuadlainimiduaesoonanthudou dwmalsimiadled
513 750,000 AU ﬂmmﬂu@gﬁa FermuealaiiFenin “Nakba” 3o “weuz” (Morris, 2001)
wnnsaitldunngiu vesingadaseadlatiimssegaufistagi

WAUINTITVBIANUTALS AU 1948

d9A51u%NIU (Six-day war) Tul 1967 dnalidasieadnnsosfuuauanuuen
UM lgridung fusen uazfisugddnaiu msBaasestenanlilisumsiusesnnuszaey
sgviaUssmalayelunmsasdangrinesenineussma dwalvianssuaieduegssaLilos

o [y

ngadlaukass§emsy (Said, 1992)
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msandereiuvesimtiaaladluiuiansesiidenh “Intifada” Asai 11T 1987-1993
dunisuanseandanruiliinelaiifidentsinasesuarnsidenufod wensafdufvianadsi
ihlugmsdaksaurunissnana (Hamas) dsfigniusedudasionlasduds

Tul 1993 BaseanavesAnislantassUnadlel (PLO) lnasuuludennasesala
Fadunmssoufudvdvestulafulagiemngiudmiumansnduinmlueuian ogslsfin
Fonnasiissauanudumarlunsudlovssiduddey wu nsfedensmin nsudaegendy

WazaVSvRAsiY (Pappe, 2006)

GRRHRI AT HE F
fa a ) =] J =
1. wan1salduAninn AT 2 wazANNTULIIABLLRY
wan1salllignisendnaedn “Al-Agsa Intifada” (2000-2005) A N13aNE8Y0Y
ymiiadlatiiiodesunstnaseuadasiealunaiiuilasnie IuisusuAe JuM 28 Augieu
2000 Wenn1siiedasien 01588 11sou WeullaBadadnwe Jsgnuesindunisergmemann
Wlgnisuseraeinianugunss sunaneduanudaudufuguuuu (Smith, 2010)
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dgunaalmildszidasindnmelanfnaiou vusidasieanauliseufiinng
M3 MsaoUdnIingudAne1s waznsafresiiunenanen Jeansenudinusydifu
Yoy naalategantdn (Morris, 2009) NauRN1IE0E198NE §a-8ATe W5AT USINAd
wazgamsaanildiunumdidalunissied (Gelvin, 2020)

5213190 2000-2005 Tid8TInsn 4,300 au lnaduynvnadlatndt 3,000 Ay
waz1Basealszana 1,000 au drulngilunasou (B’ Tselem, 2009) AINFUMsIVINlA
nszvIuMIduRamiundonnasesalangarzinas anulindaseninsassietanans
LLﬁwﬁmmwmmuﬁuv\Jmuiwmmmaaﬁwmaﬁ‘ (2001) waz Roadmap for Peace (2003)
WAdsad (Quandt, 2005)

Bufivhan adedl 2 §uqmaq‘[mawq§ﬁﬂuﬂ 2005 *HIDATUBANBUAIIINAUIUNY
pehdlsfiny Anuguusadiasduiiude Tnslawgndtenuaruzidenssd 2006 uazidnaiuny

'
o a

auumen mgnsaliasdedugadsuddivhldaudaudeabouasdudoudsiu (Vitton-
Edwards, 2009)

2. aanunisalluauiunien

aINgnadaasesauIun1gIlul 2007 BasiealiladeuAuuaunings dua
TAnAngauywesssudusuuss Tnswganuioinsmamsvesdariealud 2008, 2014
way 2021 FeilfideTIndaunnnlumwaou (Amnesty International, 2023)
fausimanisal 7 ganau 2023 Suieiud 2025 auuneUsauingeduay s

a9l UsIng 1ne UNRWA waz OCHA 51891131U559n3037 1.9 duau vseiieuiauas 90
vasUszrnaimun gnisdundniustnstiosvilinds uazni 632,000 Augnawewelulasinasn
U 2025 mﬂmiéjiml,azﬁﬁﬁ’aawaw (OCHA oPt, 2025) aspmseundielanssyindidedinga 56,531 1g
wazInLy 133,602 918 meluitoufiguisu 2025 wionsryilasaisiuguiuaunwimane
Tssmenuianinsesay 44 uasaudaunimnitsesas 58 liausariaulaainnisiaui (WHO, 2025)

sularuins mewdaingrenuiuniemssunss :1eanuves IPC Suduanuides
“ynfnuie” Taslamzlunseunsriindniu Winidnndn 132,000 auslunldutieynlasuinis
Weunau (IPC, 2025) AMuLATYENY sU1AStansey GDP vaan1wanainitsesas 80 lul 2024
AALBNTUYNIIAIBULAEENTINITINANUNIES (World Bank, 2024) n1sAnwnlafumanseny
aganiin lsaSeundnfesay 90-95 gnvianeidee villiannan 658,000 au lldSaunuuni
(UNICEF, 2025)

Tnosa eugadedin Tassadaitugudigniitans auonosin uagnisauaais
vouAsugiakarnsing WWassingeuyuessauedsvgfiasluneuasyiilvinisiussesen
wlusenuyivmig
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Source: Facebook/Ain Media, Instagram/M_shebrawy [B]B]

AH 5 amdSeuiieul 2020 AU 2025 Anudsriglunigiesainasnsiy
31 : https://www.bbc.com

3. paduusuadymnisnsiauaga
nsmsdauvasmbilunaduusiduguassnddasomsiasessuaalm iesn
gnuszmedlanuesihasdiangvineseninyseme uasneiinanufuasenssere? fasenid
flo quauiivdarieasdstulufuwunaduus Sdasioaiansemdiasasumniul 1967
Iﬂﬂﬁuﬁﬁﬂﬂéngﬂuaﬂ’hLﬁUﬁULL@U%@Q%ﬁUWLﬂﬁlﬁ]‘ﬂﬂ@iﬂﬂﬁ] (B’Tselem, 2021)

& 1967 Basneadudatnluiiuiidfemepaduanusuauas sy Rman S
Tneamzluiiufidnigrdmemaun wu suseusasiusioa Wlsunesgluthmemssy 1970-1980
duasunmsisdausinuiugavyy fiegordenaign wagAvsusslovinien® (Pappe, 2006)
U 2023 f¥1Basealuaduuindl 700,000 AU (Peace Now, 2023)
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dhdAuunuiigndanses (ICRC, 1949) usdasoaldudsinaiuvaiidy “Fuuauiinom” lally
“Funnugninnse” LaruneiguradasieatieindauuauignAemIung) mngvednuLes

nansenufiddsevnunaalay Tawn nisuenfusaufiviaisienninvesaad wusr
nsnuuiinuiieadaliauuasfiuns wazarmsuLsITNgReda iy Mawmingau uazloud

wasou Wusu lneutnidaseacnlidduad (B’ Tselem, 2021)

AN 6 WAL 7 daseaddnamwnel 2002 s1etasnunanisstedadlnil

wignIN T WaUTEleNn] Yeeiui wazavdangringseniausene
WIAENTINN : https://www.posttoday.com Wag https://topichistoryn.blogspot.com
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nsveemvesianiuluguassandndenisnsanduiiaim vinliuwidn “aessy”
gnusuagegeguLss agslsfini daus 7 nanau 2023 e 2025 aduusTindyMItuRY
Balassadng wavausuussiifisdy dwalmAnnisandein mawdniu nsvharemingau
waznNsRNTouaN AT NYeNyUULaalnd nad Ay lawa

1) msvereivesdauuazunuiaonsildunisadnduegradudy Tud 2024
fnnstuladeunnuiiogendosiu 28,872 vy @4 9,884 meduiuiinaduus daals
nsdiarnAuReLleweIRLLAULAzanlaN1aTeIMDDNERI3T (EEAS, 2025)

2) nMavaneuarnIsIenauIAELRLTUREN9IN: OCHA TBsumssenatlasaing
vanefoosionslul 2024-2025 vihlmAnnswdnduduiuaulLaznsEnUnNeINTNNYAT
wagii (OCHA oPt, 2025)

3) ATWTUUSIINGRIAUTTULATURTRNIIMING: WNNTIAYIATULTIVDIE

dugiunazn1sujuinisvesnesiminludnisviniduuaznisdediavatedessy naenau
AFAINAANISNDINUNYINAULBLUSNN5A51500E (UNRWA, 2025)



286 MFENTIVING UANINYNRYTYAYNIEUAT

o

Ul 17 atfuil 1 unsau - Dgunen 2569

4) NaMuATEENALardIAN: NAdLUINUIEAUNILANNBEREINTULSY GDP YAf)
Tnesauuaznisiidsnaaussnudasieagniin dwalidhnsienuiuazanueinauiisiu
(World Bank, 2025)

5) HANTENUABNITANWILATUIAITAISITE: 15uTeu laseassasnsulag
waglassafrsiugiudiuiuaglniignarfeuiodems afranisgdenisliuinisiiugiu
wazANUEANEUYRIYNI (EEAS, 2025)

lngagu ANFuLse N1svengdivesdag wasuiasnsauleuielasauiuasng
anmnafeuivinanslenamaesugia deu warniadiosesssanslunaiiuer vilsinisiiuy

LAZAMNAINUYBINTEUIUNITEURNINTAIININTITY

UNUINVBIUTZUIANTENINNULNA
1. 99ANTTANUIZVIVA
D9ANTANUITETINR P DNNATaIsatuUTEUNNTENATOIVDIDAT DA LUNAALUNA
AU LegtaNnzIusen uazfisrugslndundsassiuvniud 1967 Tnsauzuun’
AuTUAILIAUsEIR (UNSC) oanufdifty wu uf 242 (1967) Bundedlidasien
nourds uR 446 (1979) uay 465 (1980) svyhnsstauvesdasioalufuusuinnsedliug
NINOVLNE WagaR 2334 (2016) %ﬁwmié?qﬁﬂmmdﬂﬁmﬂuqﬂaisﬂﬁiaumma “@093y”
atlyrlglinsanysesnenR (UNGA) oanuf 3236 (1974) Susesandasssniadlny
Tunsimuanues uasud 67/19 (2012) vensuunadlnilugiue Sgddunanisel
AagRsIIUTENIINUTEWA (1CJ, 2004) AT9delul 2004 31n15a519MLNIRULEN
IuLaaﬁLLUﬂﬁL?ﬁJumsﬂﬁw‘hﬁﬁmﬂgmmaLLasGsm%faﬂﬁ@amaa’%yaaau (IC), 2004) wsfufiwanil
lsifinayniuyangrnelagnss uididvdnadedasssunaymailesitisnafudasioauazatianyu
uaumsieniesanivesynvtadladlundiszninelssne egnslsinin wmsnstaruldodng
dinndadisndn dwaldnmunersuduinwlivssauanudidamuiiananisly
JagUu Sgunadlaulasunssusasainsnd 147 210 193 Ussmadundnanussv1via
(Uszanuiovay 75 U9auITN) é’ﬂdauﬁiwﬁy’wizmﬁahuslmyﬂut,l,aw%ﬂ'} LOWTE azAuDLNFN
uaznaneUszimalupziusannans (Reuters, 2025; Al Jazeera, 2025)
Tuglsuiiusemaandnannmelsy 11 Ussmailae3uses wu leuausd dlau awu
alaifle “a9 vaugilulagauisUssmassiunTunn 1wy Windln (Judu Wsdudumsiuses
wazUszmadu 9 uanuanuisuaiazduseadufnlunsussyuaivnlnganuszsua
(EUobserver, 2025; AP News, 2025)
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2. anigauisnuasannnglsy

ansye uavannmglsufunumdrdyluanudaudsuaalomi-dasien vidludu
Maye M3 uazausiuas Tasavsgeusniduiusiinglnddnvesdasiea Trnsatuayy
yamsLaziAsegites g Tuddldsiunaduds (veto) Tuamsuuniausunaums
anUsznd Wefuffloradusvsodasiea wu Aaduufuszanunisaedugnilunaduusd
(UNSC, 2011) wiansgorusniazdiunumlunszuiunsduinim wu Wudinmwsaiesdla
wazuAutiadn winnumeneawa s liussaunadise (Quandt, 2005)

ogslsfionu Juil 18 wwisy 2024 andss MWansduds (Veto) Tummuun3
AnuiunwisarUsE I AdessAfiazwuzt iU adlai uaindnanussvndiuguiuy
wild 12 dewiiureu lngansiveiandnsuazaingosuauninoandss ansy Timsnadn
msussariunssnlagnssneldngey “aesdy” winninisasiviuil wmnisalinend
mw@wﬁ”m%aiwLaaLLazﬁu’qﬁmwiawmwaw%’gaLzﬁm Tunszuaunsdusnin (UNSC, 2024)

Tumenduiu anameglsugeusudnivesdasiealunismseg uARAELNSRIALg Y
Tufuuaugnases afuayuluIme “aessy” waglinnuiiewdemaasygiatuuiaala v
dsnnuziFunnmsaluazidmihiitsmdelunaduuaiuazauiunie

pgalsfinn Amanansalumsunsnuesvesananglsufidriadlodisufudnsa
VBIANTY ﬁgaaaqmmé'lmﬁthmmsﬂ%’am%waqam’mqmmLLazmm%’mLLé’qié’aEJNLﬂugﬂﬁiim
I@&Jqﬂaiiﬂwé’ﬂmmﬂﬁﬁaSﬂﬂ%faqﬁiaimiaaiwdwﬁamaaLLasUWLaa"Lmﬁ (Said, 1992)

3. Tanyaduuazruiun1sussyivu

Useayadudrulvg losanizauidnasdnisanusiuiiedaaiy (OIC) aduayu
avsvessmunadlnidlunisiensdy uasdseanunisBansesvasdarioauarnislimuguuse
lugriaungueaniarnign (OIC, 2021) Usewepgednsnu 950 wavdiale Tunuinidegn
Fagumsya uywessTy wasmsatuayurunnsluiiud

Yauziieniy U3 Boycott, Divestrnent, Sanctions (BDS) Alésunuaulaiilan
Tngldnsainuimsmaasegia Jausssy wayinnis anflidasoaginnsinnseaznisiden
R (Barghouti, 2011) winsuszimang Junndayudasion uwinmsiadeulmussmauszude
IuAsusLeswesUszvvuLarnsTAnsiflesusdlusz oz

%4 o v
auvmeglunisuiluanudauds
1. anuliaunalalaseaing
AnuldaunadalasiasesenindaseauasUiadlag lnglanieaunms 1sugna

waznsye WuaUassadedufinin dasieadusgndunas dnesinviuads waslasunisatiuayuain
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WS U an3gaLan (Finkelstein, 2018) vausUiaalanlndgynisdnnsaazdadnrineng 4
N15195973sbviiisy d1edasealis unaneseninni wazvaiseniosvesladlny
dngniiiniae saudadyminismiuauninensuaznisaadugiulunadiued Feganengraniug
a1 v a d' J 1 1 & a v dy i v a PN Y a
Aliiauenia dnivnswedn inldudlvauluidusssudelassaded msadsdufnniuiass
wazfadudeudululaenn (Halper, 2008)

v <

2. AduLazananyal
anwiidnAanslulesendy wu fadadasnvenaziunanziuan Wugudnag
vosmudaudsnuasnsuazsndnuallunsdidasiea-unadla Wesmnegeidudanudnians
RoMmauIgae Baany wavaiad madaAvsmiletuiiiisllifsdymiuua wifedeaty
nsundesdnanwainiemauilay Jmusssy (Armstrong, 1996) ¥1383u093 L dutnuinnig

a a

sy TRmans vazfivndiadlaiiuinesriduns fusenuassiaBasasneefeaudnansdsina o
dfgy

dndnwalmemaundagaliduindeunisilies ngu Zionist Religious Nationalists
Tudasneanesinsnaugulunaduusiidunisiadnians vasilsnnalfuufndaay
ilenssesun1sBansos (Mitton-Edwards & Farrell, 2010) dssalimsnsnaneiduguassadidty
sonsuseiiuszuen ilesaniaesihemsBaduluaureussuvesmuagnautiu

3. EIYULATIUIANYIIAIINNIS
wguUaalallAulaviIuNa19AINTULITILAZN15EAATEY denatiutsauiuly
Aefusige1s vauridnnguidenltuuimneatieassd Wy nsAnw Aady uasdoseulall
dierevenidessmveany (Schulz, 2003) dhedasieatiiemuuusdniininiudeunym
Y933y WU MsdefuNTnasinmsiufusauganses Lagatuayuduiis (Shenhav-Goldin,
2019)

Whenwuhaerhedundytesitraniasaiuaznsdios uiillasinisuazesdng
sanonsuidafiuiliwnanddusalunszuiumsduinm wu lassnisuanUdeuTamusssy
wazRanssudumsuuey aumenewadudidliiudeunlaininey wiasiouanunts
srerenIluNTasRNU T INLaEEURNINIINTEAUTINGIU (Bekerman & Zembylas, 2012)

4. wansznudaiAsEgRILATdIANTRIAasHY
mm%’mLLE’J’QU’]Laalmﬁ—ﬁaiflLaaﬁamaquLLiqﬁiaLﬂiwgﬁaLLazé’mmaaﬁy’qaaqﬂw
UnadlmindynisUndounasanulsisuag vilsinnsd nisamu uaznisiaanuannes Ussivu
Whismns msshwmeuia wagmsAnwildenn auam@iauazauaiminanas vaizfidasioa
sodlduysvanagaunavy deraeN1IAST aTERNNT NI wazANivaMUAIIUaaASY
vhlihsmesdsnuegluniziumsunaasaruliifundnie
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56,531 578 LATUINWU 133,642 578 tun1en tneilagnatias 583 1@a339 waz 4,186 UIALU
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