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∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ ¿“æªí®®ÿ∫—π°“√®—¥°“√§«“¡√Ÿâ„π ”π—°ß“π¢Õß‚√ß‡√’¬π “∏‘µ

¡À“«‘∑¬“≈—¬¡À“ “√§“¡  ·≈–‡æ◊ËÕ»÷°…“·π«∑“ßæ—≤π“√Ÿª·∫∫°“√®—¥°“√§«“¡√Ÿâ„π ”π—°ß“π¢Õß  ‚√ß‡√’¬π “∏‘µ

¡À“«‘∑¬“≈—¬¡À“ “√§“¡  °≈ÿà¡‡ªÑ“À¡“¬§◊Õ ‚√ß‡√’¬π “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡ ºŸâ„Àâ  ¢âÕ¡Ÿ≈ª√–°Õ∫¥â«¬

∫ÿ§≈“°√ “¬ºŸâ Õπ ®”π«π 30 §π·≈–∫ÿ§≈“°√ “¬ π—∫ πÿπ®”π«π 10 §π ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡

¢âÕ¡Ÿ≈‰¥â·°à ·∫∫µ√«® Õ∫√“¬°“√ ·∫∫ —¡¿“…≥å·∫∫¡’‚§√ß √â“ß ·∫∫ —ß‡°µ·∫∫¡’ à«π√à«¡ ·≈–·∫∫ Õ∫∂“¡

°“√µ√«® Õ∫¢âÕ¡Ÿ≈„™â‡∑§π‘§ °“√µ√«® Õ∫·∫∫ “¡‡ â“ °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈„™âÀ“§«“¡∂’Ë √âÕ¬≈–(Percentage)

°“√«‘‡§√“–Àå‡π◊ÈÕÀ“(Content Analysis) π”‡ πÕº≈°“√«‘®—¬„π√Ÿª·∫∫°“√µ’§«“¡(Interpretative) «‘‡§√“–Àå«‘®“√≥å

(Critical) ·≈–°“√√“¬ß“π·∫∫æ√√≥π“«‘‡§√“–Àå(Descriptive)º≈°“√«‘®—¬ª√“°Ø¥—ßπ’È

1. ¢âÕ¡Ÿ≈ ¿“æªí®®ÿ∫—π°“√®—¥°“√§«“¡√Ÿâ„π ”π—°ß“π¢Õß‚√ß‡√’¬π

1.1  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√‡√’¬π√Ÿâæ∫«à“ Õß§å°√¡’ ∂“π∑’Ë‡§√◊ËÕß¡◊Õ√–∫∫‡∑§‚π‚≈¬’

 “√ π‡∑»∑’Ë‡À¡“– ¡µàÕ°“√‡√’¬π√Ÿâ¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 100 ·≈–πâÕ¬∑’Ë ÿ¥§◊Õ Õß§å°√¡’·ºπ¬ÿ∑∏»“ µ√å

À√◊Õ·ºπ°≈¬ÿ∑∏å π‚¬∫“¬À√◊ÕÕ◊ËπÊ∑’Ë¡’§«“¡‡™◊ËÕ¡‚¬ß„π¥â“π°“√  àß‡ √‘¡«—≤π∏√√¡°“√‡√’¬π√Ÿâ ·≈–¡’°“√®—¥Õ∫√¡

°“√ª√–™ÿ¡  —¡¡π“ °“√‡ «π“∑“ß«‘™“°“√‡æ◊ËÕ‡ªìπ°“√∂à“¬∑Õ¥§«“¡√Ÿâ∑—Èß¿“¬„π·≈– ¿“¬πÕ°Õß§å°√ §‘¥‡ªìπ

√âÕ¬≈– 82

1.2  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√√«∫√«¡§«“¡√Ÿâæ∫«à“ °“√ √ÿª§«“¡√ŸâÕ—π‡°‘¥®“°  °“√√à«¡Õ∫√¡

 —¡¡π“ ‡ «π“À√◊Õ°“√‰¥â√—∫°“√‡™‘≠«‘∑¬“°√ ®—¥∑”‡ªìπ‡π◊ÈÕÀ“ ‡Õ° “√ À√◊Õ√“¬ß“π À√◊Õ§Ÿà¡◊Õ ¡“°∑’Ë ÿ¥ §‘¥‡ªìπ

√âÕ¬≈– 100 ·≈–πâÕ¬∑’Ë ÿ¥§◊Õ ¡’°“√®—¥∑”‡Õ° “√ √ÿª   §Ÿà¡◊Õ°“√ªØ‘∫—µ‘ß“π √“¬ß“π √ÿªº≈°“√¥”‡π‘πß“π¡’¡“°

§‘¥‡ªìπ√âÕ¬≈– 75

1.3  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√®—¥‡°Á∫Õ¬à“ß‡ªìπ√–∫∫æ∫«à“ ¡’°“√π”‡∑§‚π‚≈¬’ “√ π‡∑»

®“°§Õ¡æ‘«‡µÕ√å¡“„™â™à«¬„Àâ∑ÿ°§π„πÕß§å°√ ◊ËÕ “√·≈–‡™◊ËÕ¡‚¬ß°—π‰¥âÕ¬à“ß∑—Ë«∂÷ß∑—Èß¿“¬„πÕß§å°√·≈–°—∫Õß§å°√

¿“¬πÕ° ¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 91 ·≈–πâÕ¬∑’Ë ÿ¥§◊Õ ¡’√–∫∫ E-LibraryÀ√◊Õ‡«Á∫‰´µå‡æ◊ËÕ„™â„π°“√ √â“ß§«“¡√Ÿâ

Õ¬à“ß‡ªìπ√–∫∫‡À¡“– ¡µàÕ°“√‡√’¬π√Ÿâ„πÕß§å°√·≈–‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë„™â„πÕß§å°√°àÕ„Àâ‡°‘¥§≈—ß§«“¡√Ÿâ

¢ÕßÕß§å°√(An Institutional Memory) ∑’Ë∑ÿ°§π„πÕß§å°√ “¡“√∂‡¢â“∂÷ß‰¥â §‘¥‡ªìπ√âÕ¬≈– 91
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1.4  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√·∫àßªíπ·≈°‡ª≈’Ë¬π§«“¡√Ÿâæ∫«à“ ¡’°“√π”‡∑§‚π‚≈¬’‡æ◊ËÕ™à«¬„Àâ

∫ÿ§≈“°√ª√– “πß“π/ ◊ËÕ “√/‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈„™âª√–‚¬™πå„πÕß§å°√¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 100 ·≈–

¡’°“√ª√–™ÿ¡À“√◊Õ·≈°‡ª≈’Ë¬π§«“¡√Ÿâ∑’Ë‰¥âÕ∫√¡‡æ◊ËÕ∂à“¬∑Õ¥§«“¡√ŸâÕ—π‡°’Ë¬«°—∫°“√∑”ß“π πâÕ¬∑’Ë ÿ¥  §‘¥‡ªìπ√âÕ¬≈– 91

2. ·π«∑“ßæ—≤π“√Ÿª·∫∫°“√®—¥°“√§«“¡√Ÿâ„π ”π—°ß“π¢Õß‚√ß‡√’¬π “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡

§◊Õ °“√®—¥°“√§«“¡√Ÿâ®–µâÕß‡√‘Ë¡¡“®“°°“√¡’·π«∑“ß·≈–°≈¬ÿ∑∏å∑’Ë ∂Ÿ°µâÕß‚¥¬¥”‡π‘π‰ªµ“¡ ¢—ÈπµÕπ∑—Èß 5 ¢—Èπ§◊Õ

1)°”Àπ¥«‘ —¬∑—»πå„Àâ™—¥‡®π 2)°”Àπ¥°≈¬ÿ∑∏å  ∑’Ë®–¥”‡π‘π°“√ 3)æ—≤π“√Ÿª∏√√¡¢Õß°“√‡√’¬π√Ÿâ

4)‡¢â“ Ÿà°√–∫«π°“√‡√’¬π√Ÿâ ·≈–5)°“√«—¥º≈°“√‡√’¬π√Ÿâ

Abstract

This study aimed to examine current conditions of knowledge management in the Office of Mahasarakram

University Demonstration School, and to develop guidelines for developing a knowledge management model

in the Office of Mahasarakram University Demonstration School. The target group was Mahasarakram University

Demonstration School. Informants consisted of 30 teaching-line persons and 10 teaching-supporting-line persons.

The instruments used for collecting data were a check-list, a structured-interview form, a participant observation

form, and a questionnaire. The collected data were checked using the triangulation technique, and analyzed

using frequency, percentage and content analysis. The study results were presented by means of interpretative,

critical, and descriptive analyses. The results of the study are as follows:

1. For the current conditions of knowledge management in the Office of Mahasarakham University

Demonstration School the following were found:

1.1 For the conditions of knowledge management in terms of learning, it was found that the

organization had places, instruments, and information technology systems appropriate to learning at 100 percent

and the least was that the organization had strategic plans, policies or others with connections in terms of

learning culture promotion and had organization of training, meetings, seminars, academic discussions  to be

knowledge transference both inside and outside the organization, at 82 percent.

1.2 For the conditions of knowledge management in terms of knowledge collection, if was

found that the summarization of knowledge generated from participation in training, seminars, discussions or

being invited to be resource persons to make content, documents or reports or handbooks was the most, at 100

percent and the least was the making of summary documents, hand books for work performance, and reports

to summarize operational outcomes with large quantity, at 75 percent.

1.3 For the conditions of knowledge management in terms of systematic storage, it was found

that information technology from computer was used to assist everyone in the organization to communicate and

connect to each other thoroughly both within the organization and with outside organization the most, at 91

percent and the least was having the e-Library system or websites for use in building knowledge systematically

and appropriate to learning in the organization, and the information technology used in the organization

generated an institutional memory which everyone in the organization could access, at 91 percent.

1.4 For the conditions of knowledge management in terms of knowledge sharing, it was found

the technology was used to assist the personnel to coordinate, communicate and connect with data for
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utilization in the organization the most, at 100 percent and there were meetings for discussions and exchanging

knowledge gained from meetings to transfer knowledge related to work performance the least, at 91 percent.

2. The guideline for developing the knowledge management model in the office of Mahasarakham

University Demonstration School should be that knowledge management must begin from having accurate

guidelines and strategies operating according to these 5 Stages : 1) determine clear vision, 2) determine

strategies to operate, 3) develop the concrete form of learning, 4) enter the learning process, and 5) measure

learning.

§” ”§—≠: °“√®—¥°“√§«“¡√Ÿâ„π ”π—°ß“π, °√–∫«π°“√®—¥°“√§«“¡√Ÿâ

Keywords: Knowledge management in the office, Knowledge management process.

∫∑π”

≈—°…≥–Õß§å°√¬ÿ§„À¡à„π°“√ª√—∫Õß§å°√

„Àâ∑—π‚≈°§◊ÕÕß§å°√π—Èπ§«√‡ªìπÕß§å°√∑’Ë· «ßÀ“

‚Õ°“ „π°“√∫√‘À“√°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß‡ªìπ√–∫∫

´÷Ëß°“√ª√—∫√–∫∫Õß§å°√µâÕßæ—≤π“√–∫∫°“√∫√‘À“√

„ÀâÕß§å°√«‘Ëß‰ª¢â“ßÀπâ“‰¥â‡µÁ¡¢’¥§«“¡ “¡“√∂ Õß§å°√

¬ÿ§ªí®®ÿ∫—π§«√æ—≤π“√–∫∫∫√‘À“√§◊Õ (1)µâÕß‡ªìπ

Õß§å°√·Ààß°“√‡√’¬π√Ÿâ (2)µâÕß¡’°“√∫√‘°“√§ÿ≥¿“æ

∑—Ë«∑—ÈßÕß§å°√ (3)µâÕß¡’°√–∫«π°“√æ—≤π“∑’ËµàÕ‡π◊ËÕß

(4)µâÕß¡’°“√∫√‘À“√Õß§å§«“¡√Ÿâ ‚¥¬ºŸâ§π„πÕß§å°√µà“ßÊ

°Á‡√’¬π√Ÿâ¥â«¬°—πÕ¬à“ßµàÕ‡π◊ËÕß («‘‚√®πå, 2547) °“√

‡ª≈’Ë¬π·ª≈ß∫∑∫“∑ ”§—≠¢Õß ∂“π»÷°…“„π¬ÿ§ªí®®ÿ∫—π

∑’Ë‡ªìπ¬ÿ§‡»√…∞°‘®∞“π§«“¡√Ÿâ (Knowledge Based

Economy)∑’Ë‡ªìπ‡»√…∞°‘®∑’Ë √â“ß°“√°√–®“¬§«“¡√Ÿâ

°“√„™â§«“¡√Ÿâ·≈–°“√∂à“¬∑Õ¥§«“¡√Ÿâ Õ—π‡ªìπæ≈—ß¢—∫

‡§≈◊ËÕπÀ≈—°∑’Ë∑”„Àâ‡°‘¥°“√‡µ‘∫‚µ  √â“ß§«“¡¡—Ëß§—Ëß

·≈– √â“ßß“π„Àâ°—∫ —ß§¡ Õß§å°√ ∂“π»÷°…“º≈—°¥—π

„Àâ‡°‘¥°“√π”§«“¡√Ÿâ¥—Èß‡¥‘¡·≈–§«“¡√Ÿâ„À¡à ∂à“¬∑Õ¥

 Ÿà°√–∫«π°“√Õ—πÀ≈“°À≈“¬ ‡™◊ËÕ¡‚¬ß∫Ÿ√≥“°“√

‡¢â“‰«â¥â«¬°—π ‡æ◊ËÕ‡°‘¥‡ªìππ«—µ°√√¡·°àÕß§å°√

 ∂“π»÷°…“®÷ß‰¥â¡’§«“¡æ√âÕ¡ ∑—Èß„π°“√ √â“ß

√“°∞“π∑“ß°“√»÷°…“„Àâ‡°‘¥§«“¡‡¢â¡·¢Áß∑“ß¥â“π

∏ÿ√°‘®‰ª ŸàºŸâ ‡√’¬π ·≈–‡™◊ËÕ¡‚¬ß‰ª Ÿà°“√æ—≤π“

ª√–‡∑»™“µ‘

‚√ß‡√’¬π¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡

∑’ËµâÕß°“√‡πâπ§«“¡ ”§—≠¢Õß§ÿ≥¿“æ°“√»÷°…“

∑’Ë‡ªìπ°≈‰°À≈—°§◊Õ §«“¡√Ÿâ§«“¡ “¡“√∂„π°“√

∂à“¬∑Õ¥°“√»÷°…“ ŸàºŸâ‡√’¬π §«“¡ “¡“√∂¢Õß∫ÿ§≈“°√

∑’Ë®–µâÕß √à«¡¡◊Õ°—π¥”‡π‘π°“√µ“¡«‘ —¬∑—»πå æ—π∏°‘®

∑’Ë‚√ß‡√’¬π‰¥â¥”‡π‘π°“√¥â“π°“√ª√–°—π§ÿ≥¿“æ

°“√»÷ °…“µ“¡·π«∑“ßÀ≈—°¢Õß¡À“«‘∑¬“≈— ¬

¡À“ “√§“¡·≈–‡°≥±å°“√ª√–‡¡‘πµ“¡µ—«™’È«—¥

¢Õß ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ

°“√»÷°…“( ¡».) ·≈– ”π—°ß“π§≥–°√√¡°“√æ—≤π“

√–∫∫√“™°“√(°æ√.)∑’Ëπ” Balance Scorecard

¡’ 4 ¡ÿ¡¡Õß „π°“√π”„™â∫√‘À“√®—¥°“√ (FCIL)

„™â„π°“√∫√‘À“√®—¥°“√ ‰¥â·°à ¡ÿ¡¡Õß L(Learning

and Growth) ‡¡◊ËÕ¡’°“√‡√’¬π√Ÿâ·≈–°“√®—¥°“√§«“¡√Ÿâ

®–¡’ à«π™à«¬„π°“√∫√‘À“√®—¥°“√°√–∫«π°“√¿“¬„π

Õ¬à“ß‡ªìπ√–∫∫§◊Õ ¡ÿ¡¡Õß I(Internal Business Process)

‡æ◊ËÕ„Àâ‡°‘¥§ÿ≥§à“µàÕ≈Ÿ°§â“§◊Õπ—°‡√’¬π·≈– ºŸâ√—∫∫√‘°“√

∑—Èß„π·≈–πÕ°¡À“«‘∑¬“≈—¬ ‡°‘¥§«“¡æ÷ßæÕ„®π—Ëπ

¬àÕ¡π”¡“ ÷́Ëß§«“¡§ÿâ¡§à“ ¡ÿ¡¡Õß F(Financial) ¢Õß

°“√®—¥°“√∫√‘À“√®—¥°“√À√◊Õº≈·Ààß§«“¡ ”‡√Á®

∑—Èßª«ß∑’Ë‡°‘¥¢÷ÈπµàÕ¡À“«‘∑¬“≈—¬ ∑’Ë “¡“√∂ √â“ß∞“π

§«“¡√Ÿâ∑’Ë “¡“√∂∂à“¬∑Õ¥≈ß Ÿà√–∫∫ “√ π‡∑»

∑“ßÕ‘π‡∑Õ√å‡πÁµ ®—¥‡°Á∫„π°≈àÕß§«“¡√Ÿâ‡æ◊ËÕ‡°‘¥

°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ‰ª Ÿà°“√»÷°…“µàÕ¬Õ¥·≈–

¬°√–¥—∫°“√‡√’¬π√Ÿâ Õ—π‡ªìπ°“√‡æ‘Ë¡æŸπ§«“¡√Ÿâ

„Àâ Ÿß¢÷ÈπÕ—π‡ªìπ°“√¬°√–¥—∫ Ÿà°“√æ—≤π“µàÕ‰ª
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«—µ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“ ¿“æªí®®ÿ∫—π°“√®—¥°“√§«“¡√Ÿâ

„π ”π—°ß“π¢Õß‚√ß‡√’¬π¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬

¡À“ “√§“¡

2. ‡æ◊Ë Õ»÷ °…“·π«∑“ßæ—≤π“√Ÿª·∫∫

°“√®—¥°“√§«“¡√Ÿâ„π ”π—°ß“π¢Õß‚√ß‡√’¬π¡—∏¬¡

 “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡

«‘∏’°“√«‘®—¬

„π°“√«‘®—¬„π§√—Èßπ’È‡°≈ÿà¡‡ªÑ“À¡“¬§◊Õ ‚√ß‡√’¬π

 “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡ ºŸâ„Àâ¢âÕ¡Ÿ≈ª√–°Õ∫¥â«¬

∫ÿ§≈“°√ “¬ºŸâ Õπ ®”π«π 30 §π ·≈–∫ÿ§≈“°√

 “¬ π—∫ πÿπ®”π«π 10 §π ‡§√◊ËÕß¡◊Õ∑’Ë„™â

„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‰¥â·°à ·∫∫µ√«® Õ∫√“¬°“√

·∫∫ —¡¿“…≥å·∫∫¡’‚§√ß √â“ß ·∫∫ —ß ‡°µ

·∫∫¡’ à«π√à«¡ ·≈–·∫∫ Õ∫∂“¡ °“√µ√«® Õ∫

¢â Õ¡Ÿ ≈ „™â ‡ ∑§π‘ §° “ √µ√«® Õ∫·∫∫ “¡ ‡ â “

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈„™âÀ“§«“¡∂’Ë   √âÕ¬≈–(Percentage)

°“√«‘‡§√“–Àå‡π◊ÈÕÀ“(Content Analysis) °“√«‘‡§√“–Àå

‚ª√‚µ§Õ≈(Protocol Analysis)π”‡ πÕº≈°“√«‘®—¬

„π√Ÿª·∫∫°“√µ’§«“¡(Interpretative) «‘‡§√“–Àå

«‘®“√≥å(Critical) ·≈–°“√√“¬ß“π·∫∫æ√√≥π“«‘‡§√“–Àå

(Descriptive)

º≈°“√«‘®—¬ Õ¿‘ª√“¬º≈ ·≈–¢âÕ‡ πÕ·π–

º≈°“√«‘®—¬

º≈°“√«‘‡§√“–Àå‚¥¬°“√À“§à“ ∂‘µ‘ √âÕ¬≈–

(Percentage) «‘‡§√“–Àå‡π◊ÈÕÀ“(Content Analysis)

π”‡ πÕ„π√Ÿª·∫∫°“√µ’§«“¡(Interpretative) «‘‡§√“–Àå

«‘®“√≥å(Critical)·≈–√“¬ß“π·∫∫æ√√≥π“«‘‡§√“–Àå

(Descriptive)ª√“°Øº≈¥—ßµàÕ‰ªπ’È

1. ¢âÕ¡Ÿ≈æ◊Èπ∞“π¢Õß°≈ÿà¡‡ªÑ“À¡“¬®“°°“√

µÕ∫·∫∫ Õ∫∂“¡æ∫«à“ ‡ªìπ‡æ»À≠‘ß¡“°∑’Ë ÿ¥

§‘¥‡ªìπ√âÕ¬≈– 72.73 ¡’Õ“¬ÿ‡∑à“°—∫ 25-30 ªï·≈–

31-34 ªï ¡“°∑’Ë ÿ¥§‘¥‡ªìπ √âÕ¬≈– 40.00 ¡’√–¥—∫

°“√»÷°…“ª√‘≠≠“µ√’ ¡“°∑’Ë ÿ¥§‘¥‡ªìπ√âÕ¬≈– 81.82

¡’ª√– ∫°“√≥å„π°“√∑”ß“ππâÕ¬°«à“ 3 ªï ¡“°∑’Ë ÿ¥

§‘¥‡ªìπ√âÕ¬≈– 50.00 ·≈–‡ªìπæπ—°ß“π “¬«‘™“°“√

¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 90.91

2.  ¿“æªí®®ÿ∫—π°“√®—¥°“√§«“¡√Ÿâ„π ”π—°ß“π

¢Õß‚√ß‡√’¬π¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡æ∫«à“

2.1  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√

‡√’¬π√Ÿâ®“°¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥æ∫«à“ Õß§å°√¡’ ∂“π∑’Ë

‡§√◊ËÕß¡◊Õ√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë‡À¡“– ¡

µàÕ°“√‡√’¬π√Ÿâ¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 100 ‚¥¬√Õß≈ß¡“

∫ÿ§≈“°√‰¥â√—∫°“√ àß‡ √‘¡°“√‡√’¬π√Ÿâ ¡’ à«π√à«¡·≈–

¡’Õ‘ √–„π°“√∑”ß“π·≈–°“√§‘¥ √â“ß √√§å ‘Ëß„À¡àÊ

§‘¥‡ªìπ√âÕ¬≈– 91 ¡’°“√®—¥°“√ª√–™ÿ¡√à«¡°“√«“ß·ºπ

‡æ◊ËÕ°“√ªØ‘∫—µ‘ß“π ”§—≠„πÕß§å°√À√◊Õ°“√‡√’¬π√Ÿâ

§‘¥‡ªìπ√âÕ¬≈– 100 ¡’°“√®—¥Õ∫√¡ °“√ª√–™ÿ¡   —¡¡π“

°“√‡ «π“∑“ß«‘™“°“√‡æ◊ËÕ‡ªìπ°“√∂à“¬∑Õ¥§«“¡√Ÿâ

∑—Èß¿“¬„π·≈–¿“¬πÕ°Õß§å°√ §‘¥‡ªìπ√âÕ¬≈– 100

·≈–πâÕ¬∑’Ë ÿ¥§◊Õ Õß§å°√¡’·ºπ¬ÿ∑∏»“ µ√åÀ√◊Õ

·ºπ°≈¬ÿ∑∏å π‚¬∫“¬À√◊ÕÕ◊ËπÊ∑’Ë¡’§«“¡‡™◊ËÕ¡‚¬ß

„π¥â“π°“√ àß‡ √‘¡«—≤π∏√√¡°“√‡√’¬π√Ÿâ·≈–¡’°“√

®—¥Õ∫√¡ °“√ª√–™ÿ¡  —¡¡π“ °“√‡ «π“∑“ß«‘™“°“√

‡æ◊ËÕ‡ªìπ°“√∂à“¬∑Õ¥§«“¡√Ÿâ∑—Èß¿“¬„π·≈–¿“¬πÕ°

Õß§å°√ §‘¥‡ªìπ√âÕ¬≈– 82  à«π¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ

æ∫«à“ ¡’°“√ àß‡ √‘¡ π—∫ πÿπ‚¥¬„Àâ∫ÿ§≈“°√

‰¥â‡¢â“√à«¡Õ∫√¡ À√◊Õ‡¢â“√—∫°“√»÷°…“‡æ‘Ë¡‡µ‘¡

„π “¢“«‘™“∑’Ëµπ‡Õß π„® ‚¥¬‰¡à‰¥â∫—ß§—∫«à“

µâÕß‡°’Ë¬«¢âÕß°—∫ “¬ß“π∑’ËªØ‘∫—µ‘´÷Ë ß∂◊Õ‡ªìπ°“√

‡ªî¥‚Õ°“ „Àâ‡√’¬π√Ÿâµ“¡§«“¡ π„®·≈–§«“¡µâÕß°“√

¢Õß∫ÿ§≈“°√´÷Ëß Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥

2.2  ¿“æ°“√®— ¥°“√§«“¡√Ÿâ ¥â “π

°“√√«∫√«¡§«“¡√Ÿâ®“°¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥æ∫«à“

 ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√√«∫√«¡§«“¡√Ÿâæ∫«à“

°“√ √ÿª§«“¡√ŸâÕ—π‡°‘¥®“°°“√√à«¡Õ∫√¡  —¡¡π“

‡ «π“ À√◊Õ°“√‰¥â√—∫°“√‡™‘≠«‘∑¬“°√ ®—¥∑”‡ªìπ‡π◊ÈÕÀ“

‡Õ° “√ À√◊Õ√“¬ß“π À√◊Õ§Ÿà¡◊Õ ¡“°∑’Ë ÿ¥  §‘¥‡ªìπ√âÕ¬≈–

100 ‰¡àæ∫À≈—°∞“π √Õß≈ß¡“¡’°“√√«∫√«¡À≈—°∞“π

‡Õ° “√∑’Ë‰¥â√—∫®“°°“√‡¢â“√à«¡ª√–™ÿ¡ Õ∫√¡  —¡¡π“

√«∫√«¡®—¥‡°Á∫‰«â¥â«¬°—πÕ¬à“ß‡ªìπ√–∫∫„π·øÑ¡
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‡Õ° “√À√◊Õ ∂“π∑’Ë‡¥’¬«°—π‡æ◊ËÕ„™âª√–‚¬™πå„π°“√

 √â“ß§«“¡√Ÿâ„πÕß§å°√ §‘¥‡ªìπ√âÕ¬≈– 73 ¡’√“¬ß“π

°“√ª√–™ÿ¡À“√◊Õ·≈°‡ª≈’Ë ¬π§«“¡√Ÿâ∑’Ë ‰¥âÕ∫√¡

‡æ◊ËÕ∂à“¬∑Õ¥„π°“√∑”ß“π §‘¥‡ªìπ√âÕ¬≈– 82

¡’°“√ √â“ß‡Õ° “√§Ÿà¡◊Õ µ”√“Õ—π‡°‘¥®“°§«“¡√Ÿâ

∑’Ë¡’À√◊Õ®“°°“√‡√’¬π√Ÿâ §‘¥‡ªìπ√âÕ¬≈– 91 ¡’ ¢âÕ¡Ÿ≈

 √ÿª‡π◊ÈÕÀ“ “√–Õ—π‡°‘¥®“°°√–∫«π°“√‡√’¬π°“√ Õπ

®—¥‡°Á∫√«∫√«¡‰«â§‘¥‡ªìπ√âÕ¬≈– 82 ·≈–πâÕ¬∑’Ë ÿ¥

§◊Õ ¡’°“√®—¥∑”‡Õ° “√ √ÿª§Ÿà¡◊Õ°“√ªØ‘∫—µ‘ß“π

√“¬ß“π √ÿªº≈°“√¥”‡π‘πß“π¡’¡“° §‘¥‡ªìπ√âÕ¬≈– 75

 à«π¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“ææ∫«à“ ¡’°“√ √â“ß‡Õ° “√

Õ—π‡°‘¥®“°°“√√“¬ß“πº≈°“√ªØ‘∫—µ‘ß“π √“¬ß“π

°“√ª√–™ÿ¡  √“¬ß“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“

√«¡∑—Èß¡’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡æ◊ËÕ ”À√—∫‰«â„™â

„π°“√µ√«® Õ∫ ÷́Ëß®–π”‡Õ° “√‡À≈à“π—Èπ¡“√«∫√«¡‰¥â

°ÁµàÕ‡¡◊ËÕ„°≈â®–¡’°“√µ√«®ª√–‡¡‘π

2.3  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√®—¥‡°Á∫

Õ¬à“ß‡ªìπ√–∫∫®“°¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥æ∫«à“ ¡’°“√π”

‡∑§‚π‚≈¬’ “√ π‡∑»®“°§Õ¡æ‘«‡µÕ√å¡“„™â™à«¬„Àâ

∑ÿ°§π„πÕß§å°√ ◊ËÕ “√·≈–‡™◊ËÕ¡‚¬ß°—π‰¥âÕ¬à“ß∑—Ë«∂÷ß

∑—Èß¿“¬„πÕß§å°√·≈–°—∫Õß§å°√¿“¬πÕ° ¡“°∑’Ë ÿ¥

§‘¥‡ªìπ√âÕ¬≈– 91 √Õß≈ß¡“¡’ ∂“π∑’Ë‡æ◊ËÕ„™â„π°“√

®—¥‡°Á∫‡Õ° “√ À≈—°∞“π º≈ß“π ™‘Èπß“πÀ√◊Õ¡’

‡ ∑§‚π‚≈¬’   “ √ π ‡∑» ‡æ◊Ë Õ ° “ √®— ¥ ‡ °Á ∫¢â Õ¡Ÿ ≈

Õ¬à“ß‡ªìπ√–∫∫  §‘¥‡ªìπ√âÕ¬≈– 55 ¡’‡∑§‚π‚≈¬’

∑’Ë „™â∑”„Àâ∫ÿ§≈“°√„πÕß§å°√‡¢â “„®·≈–„°≈â™‘¥

ºŸâ¡“„™â∫√‘°“√¡“°¢÷Èπ §‘¥‡ªìπ√âÕ¬≈– 82 ¡’°“√ √â“ß

‡Õ° “√  §Ÿà¡◊Õ µ”√“Õ—π‡°‘¥®“°§«“¡√Ÿâ∑’Ë¡’À√◊Õ®“°°“√

‡√’¬π√Ÿâ‚¥¬¡’°“√√«∫√«¡Õ¬à“ß‡ªìπ√–∫∫„π§Õ¡æ‘«‡µÕ√å

‚¥¬‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈¥â«¬ Internet §‘¥‡ªìπ√âÕ¬≈– 82 ·≈–

πâÕ¬∑’Ë ÿ¥¡’√–∫∫ E-Library À√◊Õ‡«Á∫‰´µå‡æ◊ËÕ„™â

„π°“√ √â“ß§«“¡√ŸâÕ¬à“ß‡ªìπ√–∫∫‡À¡“– ¡µàÕ°“√‡√’¬π√Ÿâ

„πÕß§å°√·≈–‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë„™â„πÕß§å°√

°àÕ„Àâ‡°‘¥§≈—ß§«“¡√Ÿâ¢ÕßÕß§å°√(An Institutional

Memory) ∑’Ë∑ÿ°§π„πÕß§å°√ “¡“√∂‡¢â“∂÷ß‰¥â §‘¥‡ªìπ

√âÕ¬≈– 91  à«π¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“ææ∫«à“ Õ¥§≈âÕß

°—∫¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥°≈à“«§◊Õ ¡’√–∫∫‡∑§‚π‚≈¬’

∑’ËÕ”π«¬§«“¡ –¥«°∑’Ë àß‡ √‘¡°“√ªØ‘∫—µ‘ß“π·≈–

 “¡“√∂§âπÀ“¢âÕ¡Ÿ≈‰¥â √–∫∫ “√ π‡∑»∑’Ë„™â

„π‚√ß‡√’¬π∂◊Õ«à“¡’§«“¡ ¡∫Ÿ√≥å·≈–Õ”π«¬§«“¡ –¥«°

µàÕ°“√ªØ‘∫—µ‘ß“π·≈–°“√‡√’¬π°“√ Õπ‡ªìπÕ¬à“ß¬‘Ëß

¢“¥·µà°“√¡’®ÿ¥¡ÿàßÀ¡“¬∑’Ë™—¥‡®π‡æ◊ËÕ∑’Ë®–π”√–∫∫

‡∑§‚π‚≈¬’ “√ π‡∑»π’È¡“„™â„π°“√æ—≤π“„Àâ‡°‘¥

ª√–‚¬™πåµàÕ°“√∂à“¬∑Õ¥§«“¡√Ÿâ µâÕß¡’ºŸâ√—∫º‘¥™Õ∫

·≈–¿“√–Àπâ“∑’Ë‚¥¬¡’‡ªÑ“À¡“¬™—¥‡®π·≈– √â“ß·√ß®Ÿß„®

µàÕ°“√∫√‘À“√®—¥°“√§«“¡√Ÿâ

2.4  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√

·∫àßªíπ·≈°‡ª≈’Ë¬π§«“¡√Ÿâ®“°¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥æ∫«à“

¡’°“√π”‡∑§‚π‚≈¬’‡æ◊ËÕ™à«¬„Àâ∫ÿ§≈“°√ª√– “πß“π/

 ◊ËÕ “√/‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈„™âª√–‚¬™πå„πÕß§å°√¡“°∑’Ë ÿ¥

§‘¥‡ªìπ√âÕ¬≈– 100 √Õß≈ß¡“æ∫«à“ ¡’§ÿ≥§à“§«“¡√Ÿâ

·≈–∑—°…–∑’ËÕ¬Ÿà„πµ—«∫ÿ§≈“°√ ´÷Ëß‡°‘¥®“°ª√– ∫°“√≥å

·≈–°“√‡√’¬π√Ÿâ¢Õß·µà≈–§π‰¥âπ”‰ª„™âª√–‚¬™πå

‡æ◊ËÕ°√–®“¬§«“¡√Ÿâ·≈–¢¬“¬∞“π§«“¡√Ÿâ Ÿà —ß§¡

§‘¥‡ªìπ√âÕ¬≈– 100 Õß§å°√ àß‡ √‘¡·≈–„Àâ°“√ π—∫ πÿπ

°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ ¢Õß∫ÿ§≈“°√∑—Èß„π·≈–

πÕ°Õß§å°√ §‘¥‡ªìπ√âÕ¬≈– 91 Õß§å°√¡’°“√®—¥ √√

∑√—æ¬“°√„Àâ°—∫°‘®°√√¡µà“ßÊ∑’Ë¡’ à«π ”§—≠∑’Ë∑”„Àâ

∞“π§«“¡√Ÿâ¢ÕßÕß§å°√‡æ‘Ë¡æŸπ¢÷Èπ§‘¥‡ªìπ√âÕ¬≈– 100

¡’°“√®—¥°‘®°√√¡/®—¥Õ∫√¡À√◊Õ∑” Work shop

‡æ◊ËÕ‡º¬·æ√à§«“¡√Ÿâ„Àâ·°à∫ÿ§≈“°√·≈–ª√–™“™π

ºŸâ π„®‰¥â√à«¡‡√’¬π√Ÿâ‡æ◊ËÕ‡ªìπ°“√¢¬“¬∞“π§«“¡√Ÿâ

 Ÿà —ß§¡§‘¥‡ªìπ√âÕ¬≈– 73 ·≈–¡’°“√ª√–™ÿ¡À“√◊Õ

·≈°‡ª≈’Ë¬π§«“¡√Ÿâ∑’Ë‰¥âÕ∫√¡‡æ◊ËÕ∂à“¬∑Õ¥§«“¡√Ÿâ

Õ—π‡°’Ë¬«°—∫°“√∑”ß“π πâÕ¬∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 91

 à«π¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“ææ∫«à“ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈

‡™‘ßª√‘¡“≥°≈à“«§◊Õ Õß§å°√¡’°“√ àß‡ √‘¡„Àâ

·≈°‡ª≈’Ë¬π§«“¡√Ÿâ√–À«à“ß°—π‚¥¬‡ªî¥‚Õ°“ „Àâ

∫ÿ§≈“°√‰¥â·≈°‡ª≈’Ë¬π‰¥â∑—Èß¿“¬„π·≈–¿“¬πÕ°Õß§å°√

3. ·π«∑“ßæ—≤π“√Ÿª·∫∫°“√®—¥°“√§«“¡√Ÿâ

„π ”π—°ß“π¢Õß‚√ß‡√’¬π “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡

®“°°“√ — ß ‡§√“–Àå √Ÿª·∫∫°“√®— ¥°“√§«“¡√Ÿâ

„π ”π—°ß“π¢Õß‚√ß‡√’¬π§◊Õ °“√®—¥°“√§«“¡√Ÿâ

®–µâÕß‡√‘Ë¡¡“®“°°“√¡’·π«∑“ß·≈–°≈¬ÿ∑∏å∑’Ë  ∂Ÿ°µâÕß

‚¥¬¥”‡π‘π‰ªµ“¡¢—ÈπµÕπ∑—Èß 5 ¢—Èπ§◊Õ 1)°”Àπ¥«‘ —¬

∑—»πå„Àâ™—¥‡®π 2)°”Àπ¥°≈¬ÿ∑∏å∑’Ë®–¥”‡π‘π°“√
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3)æ—≤π“√Ÿª∏√√¡¢Õß°“√‡√’¬π√Ÿâ4)‡¢â“ Ÿà°√–∫«π°“√

‡√’¬π√Ÿâ ·≈–5)°“√«—¥º≈°“√‡√’¬π√Ÿâ ‚¥¬æ¬“¬“¡

À≈’°‡≈’Ë¬ßÕÿª √√§ª√–°“√ ”§—≠Ê §«“¡√Ÿâ‰¡à«à“

®–‡ªìπ¢Õßªí®‡®°∫ÿ§§≈À√◊Õ‡ªìπ¢ÕßÕß§å°“√„¥Ê

®”‡ªìπµâÕß‡√‘Ë¡µâπ¡“®“°°√–∫«π°“√‡√’¬π√ŸâÕ¬à“ß‡ªìπ

√–∫∫·≈â«®÷ßπ”¡“ª√–¬ÿ°µå„™â„Àâ‡ªìπ§«“¡√Ÿâ∑’Ë®–

 √â“ß √√§å§«“¡‡®√‘≠°â“«Àπâ“∫ÿ§≈“°√ à«π„À≠à

¡’§«“¡µâÕß°“√„Àâ¡’°“√∫√‘À“√®—¥°“√§«“¡√Ÿâ ≈—°…≥–

¢Õß°‘®°√√¡∑’Ë π„®·≈– ‘Ëß∑’ËµâÕß°“√„Àâ¡’°“√ π—∫ πÿπ

Õ¿‘ª√“¬º≈

®“°°“√»÷°…“°“√®—¥°“√§«“¡√Ÿâ„π‚√ß‡√’¬π

¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡¡’¢âÕ§âπæ∫

∑’Ëπà“  π„®·≈– “¡“√∂π”¡“Õ¿‘ª√“¬º≈‰¥â¥—ßπ’È

1.  ¿“æªí®®ÿ∫—π°“√®—¥°“√§«“¡√Ÿâ„π

 ”π—°ß“π¢Õß‚√ß‡√’¬π¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬

¡À“ “√§“¡æ∫«à“

1.1  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√

‡√’¬π√Ÿâæ∫«à“ Õß§å°√¡’ ∂“π∑’Ë ‡§√◊ËÕß¡◊Õ√–∫∫

‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë‡À¡“– ¡µàÕ°“√‡√’¬π√Ÿâ¡“°∑’Ë ÿ¥

§‘¥‡ªìπ√âÕ¬≈– 100 ‚¥¬√Õß≈ß¡“∫ÿ§≈“°√‰¥â√—∫

°“√ àß‡ √‘¡°“√‡√’¬π√Ÿâ ¡’ à«π√à«¡·≈–¡’Õ‘ √–„π°“√

∑”ß“π·≈–°“√§‘¥ √â“ß √√§å ‘Ëß„À¡àÊ §‘¥‡ªìπ√âÕ¬≈– 91

¡’°“√®—¥°“√ª√–™ÿ¡√à«¡°“√«“ß·ºπ‡æ◊ËÕ°“√ªØ‘∫—µ‘

ß“π ”§—≠„πÕß§å°√À√◊Õ°“√‡√’¬π√Ÿâ §‘¥‡ªìπ√âÕ¬≈– 100

¡’°“√®—¥Õ∫√¡ °“√ª√–™ÿ¡  —¡¡π“ °“√‡ «π“∑“ß

«‘™“°“√‡æ◊ËÕ‡ªìπ°“√∂à“¬∑Õ¥§«“¡√Ÿâ∑—Èß¿“¬„π·≈–

¿“¬πÕ°Õß§å°√ §‘¥‡ªìπ√âÕ¬≈– 100 ·≈–πâÕ¬∑’Ë ÿ¥§◊Õ

Õß§å°√¡’·ºπ¬ÿ∑∏»“ µ√åÀ√◊Õ·ºπ°≈¬ÿ∑∏å π‚¬∫“¬

À√◊ÕÕ◊ËπÊ ∑’Ë¡’§«“¡‡™◊ËÕ¡‚¬ß„π¥â“π°“√ àß‡ √‘¡

«—≤π∏√√¡°“√‡√’¬π√Ÿâ·≈–¡’°“√®—¥Õ∫√¡ °“√ª√–™ÿ¡

 —¡¡π“ °“√‡ «π“∑“ß«‘™“°“√‡æ◊ËÕ‡ªìπ°“√∂à“¬∑Õ¥

§«“¡√Ÿâ∑—Èß¿“¬„π·≈–¿“¬πÕ°Õß§å°√ §‘¥‡ªìπ√âÕ¬≈– 82

∑—Èßπ’È ‡π◊ËÕß®“°‚√ß‡√’¬π¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬

¡À“ “√§“¡‡ªìπÀπà«¬ß“πÀπ÷Ëß¿“¬„µâ°“√°”°—∫·≈–

∫√‘À“√ß“π¢Õß¡À“«‘∑¬“≈— ¬¥— ßπ—È πªí ®®— ¬¥â “π

‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√æ—≤π“∫ÿ§≈“°√

¢Õß‚√ß‡√’¬π®÷ß “¡“√∂π”¡“„™â√à«¡°—∫°“√æ—≤π“

∫ÿ§≈“°√¢Õß¡À“«‘∑¬“≈—¬·≈–π”√–∫∫ “√ π‡∑»

¢Õß¡À“«‘∑¬“≈—¬‰¥â‡ªìπÕ¬à“ß¥’®÷ß∑”„Àâ°“√¥”‡π‘π°“√

®—¥°“√§«“¡√Ÿâ ¥â “π ‡√’ ¬π√Ÿâ ¥” ‡π‘π°“√‰¥âÕ¬à “ ß¡’

ª√– ‘∑∏‘¿“æ ÷́Ëß°“√„™â‡∑§‚π‚≈¬’·≈–ºŸâ π—∫ πÿπ

Õß§å°√ ‡ªìπµ—«™’È«—¥∑’Ë∑”„Àâ√–∫∫°“√®—¥°“√§«“¡√Ÿâ

¡’ª√– ‘∑∏‘º≈¡“°À√◊Õ°“√°√–µÿâππÕ≈‘®¥å‡«Õ√å‡§Õ√å

(Knowledge Worker) „Àâ¡’ªØ‘ —¡æ—π∏å°—∫∞“π

§«“¡√Ÿâ¡“°°«à“∑’Ë∑”ß“πª√–®” ·≈–‚Õ‡¥≈(OûDell,

1996) ∑’Ë°≈à“««à“‡∑§‚π‚≈¬’∑’Ë™à«¬∑”„Àâ°“√®—¥°“√

§«“¡√Ÿâ∑”‰¥â√«¥‡√Á«¢÷Èπ ‡™àπ Õ‘π‡µÕ√å‡πÁµ Õ‘π∑√“‡πÁµ

·≈–∫ÿ≠¥’ ·≈–≥—™¡π (2550) ‰¥â°≈à“«∂÷ßªí®®—¬

‡Õ◊ÈÕ∑’Ë™à«¬„Àâ°“√®—¥°“√§«“¡√Ÿâª√– ∫§«“¡ ”‡√Á®«à“

§«“¡°â “«Àπâ “∑“ß¥â “π ‡∑§‚π‚≈¬’ “√ π‡∑»

‚¥¬‡©æ“–Õ‘π‡µÕ√å ‡πÁµ·≈–Õ‘π∑√“‡πÁµ‡ªìπ·√ß

º≈—°¥—π ”§—≠∑’Ë™à«¬„Àâ°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ “¡“√∂

∑”‰¥âßà“¬¢÷ÈππÕ°®“°π’È·≈â«√–∫∫∞“π¢âÕ¡Ÿ≈∑’Ë∑—π ¡—¬

°Á¡’ à«π™à«¬„Àâ°“√®—¥°“√§«“¡√Ÿâ¡’ª√– ‘∑∏‘¿“æ

¡“°¬‘Ëß¢÷Èπ ´÷Ëß„π¿“æ√«¡·≈â«‡∑§‚π‚≈¬’ “√ π‡∑»

¢Õß‚√ß‡√’¬π¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡

¡’ à«π ”§—≠„π°“√™à«¬„Àâ§π„πÕß§å°“√ “¡“√∂

§âπÀ“§«“¡√Ÿâ ¥÷ß‡Õ“§«“¡√Ÿâ‰ª„™â„π°“√«‘‡§√“–Àå

¢âÕ¡Ÿ≈µà“ßÊ√«¡∂÷ß™à«¬„Àâ¢âÕ¡Ÿ≈§«“¡√Ÿâµà“ßÊ ∂Ÿ°®—¥‡°Á∫

Õ¬à“ß‡ªìπ√–‡∫’¬∫‰¥â‡ªìπÕ¬à“ß¥’ Õ¬à“ß‰√°Áµ“¡

„π°“√π”‡∑§‚π‚≈¬’ “√ π‡∑»‡¢â“¡“„™âπ—ÈπÕß§å°“√

µâÕß¡—Ëπ„®«à“√–∫∫‡∑§‚π‚≈¬’π—ÈπÊ “¡“√∂‡™◊ËÕ¡µàÕ

À√◊Õ∫Ÿ√≥“°“√‡¢â“°—∫√–∫∫‡¥‘¡∑’ËÕß§å°“√¡’Õ¬Ÿà‰¥âÕ¬à“ß

·π∫ π‘∑ √«¡∂÷ß°“√µÕ∫ πÕßµàÕ§«“¡µâÕß°“√

¢ÕßºŸâ„™â„πÕß§å°√¥â«¬

1.2  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√

√«∫√«¡§«“¡√Ÿâæ∫«à“ °“√ √ÿª§«“¡√ŸâÕ—π‡°‘¥®“°°“√

√à«¡Õ∫√¡  —¡¡π“ ‡ «π“ À√◊Õ°“√‰¥â√—∫°“√‡™‘≠

«‘∑¬“°√ ®—¥∑”‡ªìπ‡π◊ÈÕÀ“ ‡Õ° “√ À√◊Õ√“¬ß“π

À√◊Õ§Ÿà¡◊Õ ¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 100 ·µà‰¡àæ∫

À≈—°∞“π √Õß≈ß¡“¡’°“√√«∫√«¡À≈—°∞“π‡Õ° “√

∑’Ë‰¥â√—∫®“°°“√‡¢â“√à«¡ª√–™ÿ¡ Õ∫√¡  —¡¡π“ √«∫√«¡

®—¥‡°Á∫‰«â¥â«¬°—πÕ¬à“ß‡ªìπ√–∫∫„π·øÑ¡‡Õ° “√

À√◊Õ ∂“π∑’Ë‡¥’¬«°—π‡æ◊ËÕ„™âª√–‚¬™πå„π°“√ √â“ß

7 2/27/10, 3:40 PM1173



1174 «“√ “√«‘®—¬ ¡¢. 14 (12) : ∏—π«“§¡ 2552°“√®—¥°“√§«“¡√Ÿâ„π ”π—°ß“π¢Õß‚√ß‡√’¬π “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡

§«“¡√Ÿâ„πÕß§å°√ §‘¥‡ªìπ√âÕ¬≈– 73 ¡’√“¬ß“π

°“√ª√–™ÿ¡À“√◊Õ·≈°‡ª≈’Ë ¬π§«“¡√Ÿâ∑’Ë ‰¥âÕ∫√¡

‡æ◊ËÕ∂à“¬∑Õ¥„π°“√∑”ß“π §‘¥‡ªìπ√âÕ¬≈– 82 ¡’°“√

 √â“ß‡Õ° “√§Ÿà¡◊Õ µ”√“Õ—π‡°‘¥®“°§«“¡√Ÿâ∑’Ë¡’À√◊Õ

®“°°“√‡√’¬π√Ÿâ §‘¥‡ªìπ√âÕ¬≈– 91 ¡’¢âÕ¡Ÿ≈ √ÿª‡π◊ÈÕÀ“

 “√–Õ—π‡°‘¥®“°°√–∫«π°“√‡√’¬π°“√ Õπ®—¥‡°Á∫

√«∫√«¡‰«â§‘¥‡ªìπ√âÕ¬≈– 82 ·≈–πâÕ¬∑’Ë ÿ¥§◊Õ

¡’°“√®—¥∑”‡Õ° “√ √ÿª§Ÿà¡◊Õ°“√ªØ‘∫—µ‘ß“π √“¬ß“π

 √ÿªº≈°“√¥”‡π‘πß“π¡’¡“° §‘¥‡ªìπ√âÕ¬≈– 75

∑—È ßπ’È ‡π◊ËÕß®“°¡À“«‘∑¬“≈—¬‰¥â¥”‡π‘π°“√æ—≤π“

∫ÿ§≈“°√¿“¬„π¡“Õ¬à“ßµàÕ‡π◊ËÕß ‚¥¬√Ÿª·∫∫°“√

∫√‘À“√Õß§å°√„πªí®®ÿ∫—π®–µâÕßπ”Õß§å°“√‰ª Ÿà

§«“¡ ”‡√Á®·≈–ºŸâπ”µâÕß‡ÀÁπ§ÿ≥§à“¢Õß°“√®—¥°“√§«“¡√Ÿâ

√«¡∑—ÈßµâÕß¡’«‘ —¬∑—»πå∑’Ë™—¥®π„π°“√ √â“ß √√§å

§ « “¡√Ÿâ ´÷Ë ß  Õ¥§≈â Õ ß°— ∫ ·π«§‘ ¥ ¢Õ ß·´≈≈’  

·≈–‚®π å (Sallis and Jones, 2002) ∑’Ë°≈à“««à“

§«“¡√Ÿâ ‡ªìπ∑√—æ¬å ‘π∑’Ë¡’§à “·≈–¡’§«“¡ ”§—≠¬‘Ë ß

¢ÕßÕß§å°“√„π°“√ √â“ß √√§å·≈–‡æ‘Ë¡§ÿ≥§à“„Àâ·°à

º≈‘µ¿—≥±å ·≈–∫√‘°“√ ÷́ËßµâÕßÕ“»—¬°“√®—¥°“√§«“¡√Ÿâ

∑’Ë∂Ÿ°µâÕß ‡À¡“– ¡„π °“√π”§«“¡√ŸâΩíß≈÷°„πµ—«

§π(Tacit Knowledge)°—∫§«“¡√Ÿâ‡ªî¥‡º¬(Explicit

Knowledge)¡“„™âª√–‚¬™πå‡æ◊ËÕæ—≤π“Õß§å°√

1.3  ¿“æ°“√®— ¥°“√§«“¡√Ÿâ ¥â “π

°“√®—¥‡°Á∫Õ¬à“ß‡ªìπ√–∫∫æ∫«à“ ¡’°“√π”‡∑§‚π‚≈¬’

 “√ π‡∑»®“°§Õ¡æ‘«‡µÕ√å¡“„™â™à«¬„Àâ∑ÿ°§π

„πÕß§å°√ ◊ËÕ “√·≈–‡™◊ËÕ¡‚¬ß°—π‰¥âÕ¬à“ß∑—Ë«∂÷ß

∑—Èß¿“¬„πÕß§å°√·≈–°—∫Õß§å°√¿“¬πÕ° ¡“°∑’Ë ÿ¥

§‘¥‡ªìπ√âÕ¬≈– 91√Õß≈ß¡“¡’ ∂“π∑’Ë‡æ◊ËÕ„™â„π°“√

®—¥‡°Á∫‡Õ° “√ À≈—°∞“π º≈ß“π ™‘Èπß“πÀ√◊Õ¡’

‡∑§‚π‚≈¬’ “√ π‡∑»‡æ◊ËÕ°“√®—¥‡°Á∫¢âÕ¡Ÿ≈Õ¬à“ß‡ªìπ

√–∫∫ §‘¥‡ªìπ√âÕ¬≈– 55 ¡’‡∑§‚π‚≈¬’∑’Ë„™â∑”„Àâ

∫ÿ§≈“°√„πÕß§å°√ ‡¢â“„®·≈–„°≈â™‘¥ ºŸâ¡“„™â∫√‘°“√

¡“°¢÷Èπ §‘¥‡ªìπ√âÕ¬≈– 82 ¡’°“√ √â“ß‡Õ° “√ §Ÿà¡◊Õ

µ”√“Õ—π ‡°‘¥®“°§«“¡√Ÿâ∑’Ë ¡’À√◊Õ®“°°“√ ‡√’ ¬π√Ÿâ

‚¥¬¡’°“√√«∫√«¡Õ¬à“ß‡ªìπ√–∫∫„π§Õ¡æ‘«‡µÕ√å

‚¥¬‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈¥â«¬ Internet §‘¥‡ªìπ√âÕ¬≈– 82

·≈–πâÕ¬∑’Ë ÿ¥¡’√–∫∫ E-Library À√◊Õ‡«Á∫‰´µå‡æ◊ËÕ„™â

„π°“√ √â“ß§«“¡√ŸâÕ¬à“ß‡ªìπ√–∫∫‡À¡“– ¡µàÕ

°“√‡√’¬π√Ÿâ„πÕß§å°√·≈–‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë„™â

„πÕß§å°√°àÕ„Àâ‡°‘¥§≈—ß§«“¡√Ÿâ¢ÕßÕß§å°√ (An

Institutional Memory)∑’Ë∑ÿ°§π„πÕß§å°√ “¡“√∂

‡¢â“∂÷ß‰¥â §‘¥‡ªìπ√âÕ¬≈– 91 ∑—Èßπ’È‡π◊ËÕß®“°Õß§å°√

¡’°“√π”‡∑§‚π‚≈¬’ “√ π‡∑» π—∫ πÿπ∑’Ë¥’¡“™à«¬

„π°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ‡°‘¥¢÷Èπ∑—Ë«∑—ÈßÕß§å°√¿“¬„π

·≈–¿“¬πÕ°Õ¬à“ßµàÕ‡π◊ËÕß ´÷Ëßµ√ß°—∫ ·π«§‘¥¢Õß

°π°æ√ (2547) ∑’Ë°≈à“««à“ °“√¡’‡∑§‚π‚≈¬’ “√ π‡∑»

 π—∫ πÿπ∑’Ë¥’‡æ◊ËÕ™à«¬„π°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ‡°‘¥¢÷Èπ

∑—Ë«∑—ÈßÕß§å°√ ÷́Ëß‡ª√’¬∫‡ ¡◊Õπ ç°“√π”‡∑’¬π¢Õß‡√“

‰ª®ÿ¥µàÕ„Àâ°—∫‡∑’¬¡‡≈à¡Õ◊ËπÊ ‰¡à‰¥â∑”„Àâ· ß‡∑’¬π

„π¡◊Õ¢Õß‡√“≈¥πâÕ¬≈ß·µà°≈—∫®–™à«¬„ÀâÀâÕß «à“ß¢÷Èπé

§«“¡√Ÿâ°Á‡ª√’¬∫‡À¡◊Õπ· ß‡∑’¬π ¬‘Ëß∂à“¬∑Õ¥·≈–

·≈°‡ª≈’Ë¬π°—π¡“°‡∑à“‰À√à  —ß§¡‡√“°Á¬‘Ëßæ—≤π“

¡“°¢÷Èπ‡∑à“π—Èπ

1.4  ¿“æ°“√®—¥°“√§«“¡√Ÿâ¥â“π°“√

·∫àßªíπ·≈°‡ª≈’Ë¬π§«“¡√Ÿâæ∫«à“ ¡’°“√π”‡∑§‚π‚≈¬’

‡æ◊ËÕ™à«¬„Àâ∫ÿ§≈“°√ª√– “πß“π/ ◊ËÕ “√/‡™◊ËÕ¡‚¬ß

¢âÕ¡Ÿ≈„™âª√–‚¬™πå„πÕß§å°√¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈–

100 √Õß≈ß¡“æ∫«à“ ¡’§ÿ≥§à“§«“¡√Ÿâ·≈–∑—°…–∑’ËÕ¬Ÿà„π

µ—«∫ÿ§≈“°√ ´÷Ëß‡°‘¥®“°ª√– ∫°“√≥å·≈–°“√‡√’¬π√Ÿâ

¢Õß·µà≈–§π‰¥âπ”‰ª„™âª√–‚¬™πå‡æ◊ËÕ°√–®“¬§«“¡√Ÿâ

·≈–¢¬“¬∞“π§«“¡√Ÿâ Ÿà —ß§¡ §‘¥‡ªìπ√âÕ¬≈– 100 Õß§å°√

 àß‡ √‘¡·≈–„Àâ°“√ π—∫ πÿπ°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ

¢Õß∫ÿ§≈“°√∑—Èß„π·≈–πÕ°Õß§å°√ §‘¥‡ªìπ√âÕ¬≈– 91

Õß§å°√¡’°“√®—¥ √√∑√—æ¬“°√„Àâ°—∫°‘®°√√¡µà“ßÊ

∑’Ë¡’ à«π ”§—≠∑’Ë∑”„Àâ∞“π§«“¡√Ÿâ¢ÕßÕß§å°√‡æ‘Ë¡æŸπ

¢÷Èπ§‘¥‡ªìπ√âÕ¬≈– 100 ¡’°“√®—¥°‘®°√√¡/®—¥Õ∫√¡

À√◊Õ∑” Work shop  ‡æ◊ËÕ‡º¬·æ√à§«“¡√Ÿâ„Àâ·°à

∫ÿ§≈“°√·≈–ª√–™“™πºŸâ π„®‰¥â√à«¡‡√’¬π√Ÿâ‡æ◊ËÕ‡ªìπ°“√

¢¬“¬∞“π§«“¡√Ÿâ Ÿà —ß§¡§‘¥‡ªìπ√âÕ¬≈– 73 ·≈–¡’°“√

ª√–™ÿ¡À“√◊Õ·≈°‡ª≈’Ë¬π§«“¡√Ÿâ∑’Ë‰¥âÕ∫√¡‡æ◊ËÕ∂à“¬∑Õ¥

§«“¡√ŸâÕ—π‡°’Ë¬«°—∫°“√∑”ß“π πâÕ¬∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈–

91 ∑—Èßπ’È‡π◊ËÕß®“°≈—°…≥–«‘ —¬∑—»πå æ—π∏°‘®°“√

∫√‘À“√ß“π¢Õß¡À“«‘∑¬“≈—¬„πªí®®ÿ∫—π∑’ËµâÕß°“√„Àâ

ºŸâ∫√‘À“√¿“¬„π·µà≈–Õß§å°√¬àÕ¬Ê¡’°“√π”Õß§å§«“¡√Ÿâ

„À¡àÊ´÷Ëß‡°‘¥®“°°“√∫√‘À“√ß“π·∫∫°“√®—¥°“√§«“¡√Ÿâ

‰ª„™â ‰¥â·°à °“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ °“√æ—≤π“
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°“√‡√’¬π°“√ Õπ À≈—° Ÿµ√ ‡∑§‚π‚≈¬’ ÀâÕß ¡ÿ¥

°“√«‘®—¬ °“√ª√–‡¡‘π§«“¡¥’§«“¡™Õ∫ °“√∏”√ß

√—°…“∫ÿ§≈“°√ °“√ √â“ßπ—°«‘™“°“√ °“√°”Àπ¥

¿“√–ß“π¢Õß∫ÿ§≈“°√ ·≈–°“√∫√‘°“√§«“¡√Ÿâ ¥—ßπ—Èπ

„Àâ¡’°“√·∫àßªíπ·≈°§«“¡√Ÿâ¢â“¡Àπà«¬ß“π∑—Èß·∫∫

‡ªìπ∑“ß°“√·≈–‰¡à‡ªìπ∑“ß°“√¡“°¢÷Èπ „Àâ¡’°“√

∫√‘°“√§«“¡√Ÿâ„π≈—°…≥–¢Õß°“√√à«¡¡◊Õ∑’Ëµà“ßΩÉ“¬

‡ªìπ∑—ÈßºŸâ„Àâ·≈–ºŸâ√—∫∫√‘°“√ „π 5 ¥â“π§◊Õ °“√‡º¬·æ√à

§«“¡√Ÿâ Ÿà “∏“√≥–°“√∂à“¬∑Õ¥§«“¡√Ÿâ °“√®—¥Õ∫√¡

 —¡¡π“ °“√Õ”π«¬§«“¡ –¥«°„π°“√‡¢â“∂÷ß§«“¡√Ÿâ

·≈–°“√„Àâ§”ª√÷°…“°—∫Àπà«¬ß“πÕ◊Ëπ ́ ÷Ëß Õ¥§≈âÕß°—∫

∫ÿ≠¥’ ·≈–≥—™¡π (2550) ∑’Ë‰¥â°≈à“«∂÷ßªí®®—¬

‡Õ◊ÈÕ∑’Ë™à«¬„Àâ°“√®—¥°“√§«“¡√Ÿâª√– ∫§«“¡ ”‡√Á®«à“

°“√®—¥°“√§«“¡√Ÿâ®–‰¡àª√– ∫º≈ ”‡√Á®Õ¬à“ß√“∫√◊Ëπ

∂â“ª√“»®“°°“√ π—∫ πÿπ®“°ºŸâ∫√‘À“√¢ÕßÕß§å°“√

ºŸâ∫√‘À“√®–µâÕß‡¢â“„®·π«§‘¥·≈–µ√–Àπ—°∂÷ßª√–‚¬™πå

∑’ËÕß§å°“√®–‰¥â√—∫®“°°“√®—¥°“√§«“¡√Ÿâ ‡æ◊ËÕ∑’Ë®–

 “¡“√∂ ◊ËÕ “√·≈–º≈—°¥—π„Àâ¡’°“√®—¥°“√§«“¡√Ÿâ

„πÕß§å°“√

2. ·π«∑“ßæ—≤π“√Ÿª·∫∫°“√®—¥°“√§«“¡

√Ÿâ„π ”π—°ß“π¢Õß‚√ß‡√’¬π¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬

¡À“ “√§“¡§◊Õ °“√®—¥°“√§«“¡√Ÿâ®–µâÕß‡√‘Ë¡¡“®“°

°“√¡’·π«∑“ß·≈–°≈¬ÿ∑∏å∑’Ë ∂Ÿ°µâÕß‚¥¬¥”‡π‘π‰ªµ“¡

¢—ÈπµÕπ∑—Èß 5 ¢—Èπ§◊Õ 1)°”Àπ¥«‘ —¬∑—»πå„Àâ™—¥‡®π

2)°”Àπ¥°≈¬ÿ∑∏å  ∑’Ë®–¥”‡π‘π°“√ 3)æ—≤π“√Ÿª∏√√¡

¢Õß°“√‡√’¬π√Ÿâ4)‡¢â“ Ÿà°√–∫«π°“√‡√’¬π√Ÿâ ·≈–

5)°“√«—¥º≈°“√‡√’¬π√Ÿâ ‚¥¬æ¬“¬“¡À≈’°‡≈’Ë¬ßÕÿª √√§

ª√–°“√ ”§—≠Ê §«“¡√Ÿâ‰¡à«à“®–‡ªìπ¢Õßªí®‡®°∫ÿ§§≈

À√◊Õ‡ªìπ¢ÕßÕß§å°“√„¥Ê ®”‡ªìπµâÕß‡√‘Ë¡µâπ¡“®“°

°√–∫«π°“√‡√’¬π√ŸâÕ¬à“ß‡ªìπ√–∫∫·≈â«®÷ßπ”¡“

ª√–¬ÿ°µå„™â„Àâ‡ªìπ§«“¡√Ÿâ∑’Ë®– √â“ß √√§å§«“¡‡®√‘≠

°â“«Àπâ“∫ÿ§≈“°√ à«π„À≠à¡’§«“¡µâÕß°“√„Àâ¡’°“√

∫√‘À“√®—¥°“√§«“¡√Ÿâ ≈—°…≥–¢Õß°‘®°√√¡∑’Ë π„®

·≈– ‘Ëß∑’ËµâÕß°“√„Àâ¡’°“√ π—∫ πÿπ ∑—Èßπ’È‡π◊ËÕß®“°

Õß§å°√·Ààß°“√‡√’¬π√Ÿâ(Learning Organization)

‡ªìπ√Ÿª·∫∫∑’Ë¥’‚¥¬‡πâπ°“√‡√’¬π√Ÿâ∑’Ë‡°‘¥¢÷Èπ ®“°§«“¡

√à«¡¡◊Õ¢Õß∑ÿ°§π„πÕß§å°“√µ“¡ ¿“æ¢Õßªí≠À“

Õ—πµâÕß‡√’¬π√Ÿâ∑“ß·°â‰¢ªí≠À“‡æ◊ËÕ°“√‡ª≈’Ë¬π·ª≈ß

∑’Ë¥’·≈–§ÿâ¡§à“ ‡√’¬π√Ÿâ‡ªìπ∑’¡ „Àâª√–‚¬™πå∑—Èß∫ÿ§§≈

 √â“ß∑’¡ß“π ·≈– √â“ßÕß§å°√‰ª„πµ—« §‘¥∑” ‘Ëß„À¡à

·µ°µà“ß·≈–¥’°«à“‡¥‘¡‡ªìπ°“√æ—≤π“§«“¡‡™◊ËÕ ‡®µ§µ‘

§à “π‘¬¡ πÕ°‡Àπ◊Õ®“°∑—°…–·≈–º≈ —¡ƒ∑∏‘Ï

µ“¡‡ªÑ“À¡“¬(°π°Õ√, 2548)‚¥¬√Ÿª·∫∫°“√®—¥°“√

§«“¡√Ÿâ¢Õß‚√ß‡√’¬π∑—Èß 5 ¢—ÈπµÕππ’È‡ªìπÕß§åª√–°Õ∫

 ”§—≠∑’Ë®–™à«¬„ÀâÕß§å°“√ “¡“√∂¥”‡π‘π°‘®°√√¡

°“√®—¥°“√§«“¡√Ÿâ ‰¥âÕ¬à “ß¡’ª√– ‘∑∏‘¿“æ ·≈–

ª√– ‘∑∏‘º≈¡“°¬‘Ëß¢÷Èπ·≈–§ß®–‰¡à “¡“√∂ √ÿª‰¥â«à“

ªí®®—¬‡Õ◊ÈÕ„¥ ¡’§«“¡ ”§—≠¡“°∑’Ë ÿ¥À√◊Õªí®®—¬‡Õ◊ÈÕ„¥

¡’§«“¡ ”§—≠¡“°°«à“°—π ‡æ√“–∑—Èß 5 ¢—ÈπµÕπ

µà “ß°Á à ßº≈°√–∑∫ ÷́Ë ß°—π·≈–°—πÕß§å°√§ß®–

‰¡à “¡“√∂ª√– ∫º≈ ”‡√Á®„π°“√®—¥°“√§«“¡√Ÿâ

‰¥â∂â“¢“¥´÷Ëß ‘Ëß„¥ ‘ËßÀπ÷Ëß„π 5 ¢—ÈπµÕππ’È‰ª„π∑“ß

°≈—∫°—π À“°Õß§å°√ “¡“√∂∫√‘À“√‚¥¬„™â√Ÿª·∫∫

°“√®—¥°“√§«“¡√Ÿâ∑—Èß 5 Õ¬à“ß‡ªìπ√–∫∫ ‡ªìπ‰ª

„π∑‘»∑“ß‡¥’¬«°—π·≈–¡’§«“¡ Õ¥§≈âÕß‡™◊ËÕ¡‚¬ß°—π·≈â«

°“√®—¥°“√§«“¡√Ÿâ„π ”π—°ß“π¢Õß‚√ß‡√’¬π¡—∏¬¡

 “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡°Á®–‰¡à„™à‡√◊ËÕß≈”∫“°

·µàª√–°“√„¥

¢âÕ‡ πÕ·π–°“√«‘®—¬

1.  ”À√—∫°“√π”º≈°“√«‘®—¬‰ª„™â

1.1 ®“°º≈°“√«‘®—¬æ∫«à“ Õß§å°√¡’ ∂“π∑’Ë

‡§√◊ËÕß¡◊Õ√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë‡À¡“– ¡

µàÕ°“√‡√’¬π√Ÿâ¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 100 °“√ √ÿª

§«“¡√ŸâÕ—π‡°‘¥®“°°“√√à«¡Õ∫√¡  —¡¡π“ ‡ «π“

À√◊Õ°“√‰¥â√—∫°“√‡™‘≠‡ªìπ«‘∑¬“°√ °“√®—¥∑”‡ªìπ‡π◊ÈÕÀ“

‡Õ° “√À√◊Õ√“¬ß“πÀ√◊Õ§Ÿà¡◊Õ §‘¥‡ªìπ√âÕ¬≈– 100

·≈–¡’°“√π”‡∑§‚π‚≈¬’‡æ◊ËÕ™à«¬„Àâ∫ÿ§≈“°√ª√– “πß“π

/ ◊ËÕ “√/‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈„™âª√–‚¬™πå„πÕß§å°√¡“°∑’Ë ÿ¥

§‘¥‡ªìπ√âÕ¬≈– 100 ¥—ßπ—Èπ πÕ°®“°°“√ π—∫ πÿπ

®“°ºŸâ∫√‘À“√·≈â« Õ’°Àπ÷Ëßªí®®—¬À≈—°∑’Ë®–™à«¬„Àâ

Õß§å°“√ “¡“√∂∫√√≈ÿº≈ ”‡√Á®„π°“√®—¥°“√§«“¡√Ÿâ

‰¥â°Á§◊Õ∑‘»∑“ß·≈–°≈¬ÿ∑∏å∑’Ë™—¥‡®π¢Õß°“√®—¥°“√

§«“¡√ŸâÕß§å°“√®–µâÕß “¡“√∂µÕ∫  §”∂“¡‰¥â«à“

®–®—¥°“√§«“¡√Ÿâ¿“¬„πÕß§å°“√‡æ◊ËÕÕ–‰√ ‡æ◊ËÕ®–
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π”‡Õ“‡ªÑ“À¡“¬¢Õß°“√®—¥°“√§«“¡√Ÿâπ—Èπ¡“°”Àπ¥

‡ªìπ·ºπß“π·≈–°‘®°√√¡µà“ßÊ ∑’Ë®”‡ªìπ‡æ◊ËÕ®–

„ÀâÕß§å°“√ “¡“√∂∫√√≈ÿ«—µ∂ÿª√– ß§å∑’Ëµ—Èß‰«â‰¥â

 ‘Ëß ”§—≠Õ’°Õ¬à“ß°Á§◊Õ°“√«“ß°≈¬ÿ∑∏å¢Õß°“√®—¥°“√

§«“¡√Ÿâ®–µâÕß π—∫ πÿπ·≈– Õ¥§≈âÕß°—∫∑‘»∑“ß

„π°“√¥”‡π‘π¿“√°‘®¢ÕßÕß§å°“√ ‡æ◊ËÕ∑’Ë®–™à«¬„Àâ

Õß§å°“√ “¡“√∂‡æ‘Ë¡¢’¥§«“¡ “¡“√∂„π°“√·¢àß¢—π

„π¥â“π°“√®—¥°“√‡√’¬π°“√ Õπ„π√–¥—∫°“√»÷°…“¢—Èπ

æ◊Èπ∞“π°—∫ ∂“∫—π°“√»÷°…“Õ◊ËπÊ„π√–¥—∫‡¥’¬«°—π‰¥â

1.2 ®“°º≈°“√«‘®—¬æ∫«à“ ·π«∑“ß

æ—≤π“√Ÿª·∫∫°“√®—¥°“√§«“¡√Ÿâ „π ”π—°ß“π

¢Õß‚√ß‡√’¬π¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬¡À“ “√§“¡

§◊Õ °“√®—¥°“√§«“¡√Ÿâ®–µâÕß‡√‘Ë¡¡“®“°°“√¡’·π«∑“ß

·≈–°≈¬ÿ∑∏å∑’Ë ∂Ÿ°µâÕß‚¥¬¥”‡π‘π‰ªµ“¡¢—ÈπµÕπ∑—Èß

5 ¢—Èπ§◊Õ 1)°”Àπ¥«‘ —¬∑—»πå„Àâ™—¥‡®π 2)°”Àπ¥°≈¬ÿ∑∏å

∑’Ë®–¥”‡π‘π°“√ 3)æ—≤π“√Ÿª∏√√¡¢Õß°“√‡√’¬π√Ÿâ

4)‡¢â“ Ÿà°√–∫«π°“√‡√’¬π√Ÿâ ·≈–5)°“√«—¥º≈°“√‡√’¬π√Ÿâ

‚¥¬æ¬“¬“¡À≈’°‡≈’Ë¬ßÕÿª √√§ª√–°“√ ”§—≠Ê

§«“¡√Ÿâ‰¡à«à“®–‡ªìπ¢Õßªí®‡®°∫ÿ§§≈À√◊Õ‡ªìπ¢Õß

Õß§å°“√„¥Ê ®”‡ªìπµâÕß‡√‘Ë¡µâπ¡“®“°°√–∫«π°“√

‡√’¬π√ŸâÕ¬à“ß‡ªìπ√–∫∫·≈â«®÷ßπ”¡“ª√–¬ÿ°µå„™â„Àâ‡ªìπ

§«“¡√Ÿâ∑’Ë®– √â“ß √√§å§«“¡‡®√‘≠°â“«Àπâ“∫ÿ§≈“°√

 à«π„À≠à¡’§«“¡µâÕß°“√„Àâ¡’°“√∫√‘À“√®—¥°“√§«“¡√Ÿâ

≈—°…≥–¢Õß°‘®°√√¡∑’Ë π„® ·≈– ‘Ëß∑’ËµâÕß°“√„Àâ¡’

°“√ π—∫ πÿπ ¥—ßπ—Èπ§«√¡’§≥–°√√¡°“√∑’Ë∑”Àπâ“∑’Ë

√—∫º‘¥™Õ∫‚¥¬‡©æ“–„π°“√«“ß√Ÿª·∫∫°“√®—¥°“√

§«“¡√Ÿâ„π‚√ß‡√’¬π„Àâ‡°‘¥‡ªìπ√Ÿª∏√√¡ ‡æ◊ËÕ¡“√à«¡°—π

°”Àπ¥·≈–«“ß·ºπ¬ÿ∑∏»“ µ√å∑’Ë‡ªìπ°“√‡æ‘Ë¡®ÿ¥‡¥àπ

·≈–≈¥®ÿ¥¥âÕ¬µàÕ‰ª

2. ¢âÕ‡ πÕ·π–„π°“√∑”«‘®—¬§√—ÈßµàÕ‰ª

2.1 §«√¡’°“√»÷°…“‡ª√’¬∫‡∑’¬∫°“√®—¥°“√

§«“¡√Ÿâ„π ”π—°ß“π¢Õß‚√ß‡√’¬π°—∫Àπà«¬ß“πÕ◊ËπÊ

„π¡À“«‘∑¬“≈—¬¡À“ “√§“¡

2.2 §«√¡’√Ÿª·∫∫°“√®—¥°“√§«“¡√Ÿâ

„π ”π—°ß“π¢Õß‚√ß‡√’¬π¡—∏¬¡ “∏‘µ¡À“«‘∑¬“≈—¬

¡À“ “√§“¡ ‚¥¬„™â°√–∫«π°“√¡’ à«π√à«¡°—∫

ΩÉ“¬µà“ßÊ ∑’Ë‡°’Ë¬«¢âÕßÕ¬à“ß‡ªìπ√Ÿª∏√√¡·≈– “¡“√∂

π”‰ª¢¬“¬º≈„™â‰¥âÕ¬à“ß·∑â®√‘ß

2.3 §«√¡’°“√»÷°…“‡æ◊ËÕ √â“ß«‘ —¬∑—»πå

√à«¡°“√®—¥°“√§«“¡√Ÿâ„π‚√ß‡√’¬π°—∫Àπà«¬ß“πÕ◊ËπÊ

„π¡À“«‘∑¬“≈—¬¡À“ “√§“¡

°‘µµ‘°√√¡ª√–°“»

§≥–ºŸâ«‘®—¬¢Õ¢Õ∫§ÿ≥°Õß àß‡ √‘¡·≈–

æ—≤π“ß“π«‘®—¬ ¡À“«‘∑¬“≈—¬¡À“ “√§“¡∑’Ë‰¥â

 π—∫ πÿπß∫ª√–¡“≥°“√«‘®—¬‡æ◊ËÕ°“√ √â“ßÕß§å

§«“¡√Ÿâ¢ÕßÕ“®“√¬å/π—°«‘®—¬ª√–®”ªï 2552 „π§√—Èßπ’È

‡Õ° “√Õâ“ßÕ‘ß
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