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Opinion and Related Factors on Community Pharmacy

Accreditation by Pharmacy Council
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Abstract

This survey research was aimed to study the opinion and factors affecting the opinion on the community pharmacy
accreditation by Pharmacy Council, in order to raise their service quality and standard. The study was conducted and the data
were collected from 384 subjects in Varinchamrap District, Ubon Ratchathani Province using questionnaires. The results
showed that in drugstores, personnel (pharmacist and assistant), dispensing process and signs were the most important factors,
with the mean scores of 4.53, 4.49 and 4.43 respectively (total score of 5.0). Besides the standards of Pharmacy Council,
there were following other needs in the drugstores; (1) having the separate area for over the counter product, (2) knowing the
prices before dispensing, and (3) showing the type of drugstore according to law (mean scores of 4.47, 4.36 and 4.34
respectively). For factors affecting opinions on the standards of drugstores, male and female subjects have indifferent opinions
while the opinions of subjects with different ages, education, and income were significantly different (p-value<0.001).
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MINN 1 anwmzwugmmlﬂwmﬂqumamq (n = 384)

ANV N (Saeaz) ANHUL N (Saaay)
N GEEAL 139 (36.2) NEN  UnSau/undnE 83 (21.6)
PIIN 245 (63.8) JunBM3/5538mna 73 (19.0)
U 384 (100.0) NUNNULBATU/SUIN 60 (15.7)
‘0g (V) 15-19 38 (9.9) lreenans 62 (16.1)
20-39 218 (56.7) LNHATNITN 54 (14.1)
>40 126 (33.4) uNtu 52 (13.5)
59U 382 (100.0) Y 384 (100.0)
msinw  dseudunsacn 95 (24.7) ‘ale < 5,000 153 (40.2)
Naswlme/eylSuan 115 (30.0) (1/Lfau) 5,000-15,000 159 (41.7)
Vsayanaszuly 174 (45.3) 15,001 69 (18.1)
ERLY 384 (100.0) 524 381 (100.0)

* dayalainsudiu/ laawysal

M7 2 FamMuuanlanzuuuaNEpINITEIFaRazmga lULAc NN MR U AN NATH
NAIFIUTNUNTINTTN

ATUUUREY U
mean (SD)  (n)

AN ATFIY Nyasden

1. WINAYAIINS —mﬁ"dﬂsﬁwﬁwﬁdwﬂmaﬂﬁ'ﬁwu,uxﬁmﬂﬂ%'qﬁdmm 4.65 (0.63) 382

—uaesauuazwaamelinnuindu “feunduns” 4.40 (0.71) 384

2. BHUIAMTFINDULN —nﬂﬂ%ﬁﬁﬁ'ﬁnaumé’mﬁmﬁwﬂsa%mﬂmﬂ'ﬁmLLazﬂﬁﬂﬁﬂ'ﬁé‘f’mﬁ@'ﬂ’m 4.61 (0.60) 384

DENTALAY 4.35 (0.81) 384
—Vl,:idwmLawaﬂlﬁ‘[wmmxi’mqaaﬂq%éﬁa%mﬂizﬂnﬂﬁﬁﬂmqe'l’wn:h 121

3. vinatha daanuel _fithousasda suehe wadludssnavdninuaznansznaumsueandsns  4.53 (0.70) 384

-fithe “aausmslagndans” l,l,amu%nm“?;ﬂf]ﬁ'ﬁqmﬂmmé‘{"nﬂsuaxﬂmﬁuﬂ 4.33 (0.80) 384

4. vaneamsujudau —lu%ﬁumﬁmﬁmwwmﬁﬂgwmﬂmgcymlﬁ'mﬂwhﬁ?u 4.52 (0.69) 384

aguang sudeuwar  -Jmsinswwasivenuaueasgihe 4.52 (0.70) 384

385574 —Q"daﬂmé‘{"ﬁﬂﬂﬁmﬂmﬁag"luﬂmu%’uﬁﬂwawmmﬁ"ﬁﬂs ozndans g 4.22 (0.88) 384

5. wanamsiaiusin u —ﬁmﬂﬁmmfﬁmﬁumLLazqwmwlu'quwu 4.37 (0.72) 384

HuYY -fimsliamuswiiafumenamslumsusaunzuaGeenanio 4.31 (0.78) 384

6. MUIAUUINNMNT - dnsdpsEnansas e nziuazlsuiivanumminzanyaludsenle 4.38 (0.74) 384

Wusmsmaandsnssy  -fimsdaasuliinisldeagammnean wu Limeaaya 4.26 (0.81) 384

7. wanagud -flusnaudnsde Wy wHuwy ﬂwlﬁmmﬁ'ﬁfmqwmw Tufiuiuenmme 4.51 (0.69) 384

—USNAUIUFEDNN LENEIUNINZFNLELDINASILNFZAIN 4.03 (0.91) 384

8. BUIAMTUINS —fimsnuilanuuwndlumsshen wu msehm'aQ’ﬂ’mﬁﬁmm@mmlﬂﬁ'@u,wmi' 4.29 (0.76) 384

WnFENIINEY @'L%'mmty

—ﬁmsﬁwﬂiﬁamﬂ‘ﬁmﬂmé’ﬂ’;mﬁaaﬂmumﬂﬁm 4.17 (0.81) 384

9. vanagUnsal —ﬁmém‘ﬁ"ﬁﬁlmﬁ'ﬂ/ﬁLﬂ%aﬁﬂmwé’ﬂaﬁm/ﬁmﬂﬁ'mﬁﬂm“?ﬁwu,uﬂmuﬂq'um 4.15 (0.89) 383

—ﬁ‘qamaﬁmxé’uﬁ%mﬂmﬁaa 4.03 (0.92) 383

10. BUINNTLUIUNS —ﬁmstﬁﬂui:qﬂi:mﬂﬁﬂ%@'ﬂmﬁmﬂé’%’umﬂmsﬁmﬂﬂﬁlﬁu%’ﬂLﬁm 4.24 (0.76) 384

AN —ﬁé’a%ﬁ'ﬂﬂmmw wu wuusauaadaanuiewalalunmsiuusms Wudu 3.80 (0.93) 383
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MTNN 3 AAZLUURAEYBIANNA BINSUSINIMUDY 9 DR LM lunaiamundsnssy

ATUUUREY U

w2264 9
mean (SD) (n)

1. flzhuﬁa“fmmﬂmﬁpjﬂ'sﬂmmsmﬁaﬂuﬁﬂﬁ'mmﬂﬂmnﬁhuﬁL?Jumv“; ioeelaawngsns 4.47 (0.74) 383
2. Lnﬁwﬂsﬁmmﬁ'ﬁwmmLﬁm@i”uelﬁpjﬂmmmﬁauﬁﬂm 4.36 (0.76) 384
3. fithaudasdssnnuseumneenmung g 4.34 (0.88) 384
4. figonuilidainlugieseusms 4.26 (0.82) 384
5. fnwaneivalii@an 4.23 (0.83) 382
6. flm‘m’%mﬁ'ﬂmmé’uuaxsxé’uﬁwmﬂﬁ'@'ﬂm 4.14 (0.88) 382
7. shansalnsawiouvieUinmidecenle 4.14 (0.84) 384
8. ﬁ(glj'?uﬁuvli'u%msﬁw?{u 4.02 (0.93) 384
9. imsanrhandnuasiidnineulvanda wu msuwanuauwy  nslidinaaen 4.01 (0.85) 384
10. imsusmsialyd dasme muualdluHuenlaanduns 4.01 (0.98) 384
11. fiwladoiaw Msesviamisdeny 9 Blisuwaese 3.85 (0.97) 383
12. figsuanuAaiiuvsadoineg 3.84 (0.95) 384
13. fimsfedun3asdSumme 3.82 (1.12) 384
14. ﬁmsﬁﬂmumi‘l‘ﬁﬂﬂmﬂmﬂmﬁ'wvﬂﬂﬁﬁmQ”ﬂ'm 3.71 (1.02) 384
15. AndanaianmsiEsy Wy esananeiden 3.66 (1.03) 384
16. ﬁm‘sﬁmmumﬂ%’m‘[mam{lﬂLﬁ'ﬂupjﬂ'mﬁﬁm 3.51(1.07) 384
17. findasaeiadasdon 3.50 (1.15) 384
18. fdumaUlna v3laa wu ay wegnwen 3.02 (1.38) 384




KKU Res J 10 (2) : Apr - Jun 2005

o @ o o o o [
AnwAniuuazladeifieidoenasweraunm 183
AINNIATIIHANUNTINTIN

MINT 4 ANUAALTHUABINAIINAITIUNIUNAUMNWIBIINNFINTIN SznTNnguaainitale

dUYAABLANGNNY
thdadmynna P REI T plY df ss MS F P
sEwhangu 1 0.136 0.136 0.678 | 0.411
Lwel melunga 368 73.904 0.201
7 369 74.040
FEWINNGN 2 3.733 1.867 9.798 0.000°
g’ melunga 365 69.534 0.191
7 367 73.268
FEUTNNGN 2 3.543 1.772 9.223 | 0.000
MsAnwT melungu 367 70.497 0.192
7 369 74.040
FENINNGN 2 3.150 1.575 8.133 | 0.000
ele melungu 364 70.483 0.194
7 366 73.633

* p-value <0.001

e wdadle neuaswds; % oy udadu 15-19 U, 20-39 U war 40 Vauly; *: msdnw wiaiu seauilsenduniam

@ - ™~ o e ad 4 v oA g D] '
A, sssndmanIaauliyan wazszaulsaanedauly; *: s1ela /ey wiailu Waanih 5,000 1w, 5,000-15,000 VN
waz faue 15,001 vzl

M 5 waretadEdINyAAaR B AZLULANNAALILMUNNANAITIUIUENADMNYDIFNLNETNITN

nswnay (1) 15-19 20-39 >40
ATUUULDAE 4.2752 4.2778 4.4913
FEAUNIIANY domalaa/ayliaen  Nssnduvsamndy  Yaanedauld
ATUUULDAE 4.2017 4.3579 4.4331

sele (vVn/iiar)  5,000-15,000 < 5,000 >15,000
ATUUULDAE 4.2406 4.3876 4.4808

* woneNatNNtas AN NEdaNszaU O = 0.
&
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