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Abstract
This research aimed to 1) study the quality of social welfare services for the elderly of Non Pradu
Subdistrict Administrative Organization, 2) compare the quality of social welfare services for the elderly of
Non Pradu Subdistrict Administrative Organization classified by personal factors, and 3) guidelines the
development of social welfare services for the elderly of Non Pradu Subdistrict Administrative Organization,
Sida District, Nakhon Ratchasima Province. The sample group consisted of 247 elderly people in Non Pradu
Subdistrict, Sida District, Nakhon Ratchasima Province, and the interview group consisted of 5 executives of
the Subdistrict Administrative Organization. The research instruments were a 5-point rating scale
questionnaire with a reliability of 0.956 and a semi-structured interview form for data collection. The statistics
used for analysis were percentage, mean, standard deviation, t-test, and one-way ANOVA were used for the
analysis of the differences by pairwise comparison using the Least Significant Difference (LSD)
The research results found that

1. The quality of social welfare services for the elderly of Non Pradu Subdistrict Administrative
Organization, Sida District, Nakhon Ratchasima Province was at a high level overall. When considering each
aspect, it was found that the aspect with the highest average value was the tangibility, followed by the
reliability and responsiveness, empathy and the assurance.

2. The compare opinions on the quality of social welfare services for the elderly of Non Pradu
Subdistrict Administrative Organization, Sida District, Nakhon Ratchasima Province according to personal
factors, it was found that personal factors of age, education level, and average monthly income were
significantly different at a statistical level of .05, and personal factors for gender, occupation, and status
which were not different.

3. Guidelines for the development of social welfare services for the elderly of Non Pradu
Subdistrict Administrative Organization, Sida District, Nakhon Ratchasima Province, proposes 2 approaches
with an average value lower than the overall average: 1. In terms of providing confidence to service

recipients, 2. In terms of knowing and understanding service recipients.
Keywords: Quality; Social Welfare; Elderly people
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