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Abstract
This study aimed to (1) investigate the current conditions, desired conditions, and priority needs
in the management of the student support system under the jurisdiction of the Office of Learning
Promotion, Maha Sarakham Province; and (2) explore guidelines for developing the management of the
student support system. A mixed methods research design was employed, integrating both quantitative
and qualitative approaches. The quantitative sample consisted of 170 school administrators and teachers
selected from a total population of 296, using the Krejcie and Morgan sampling table as a guideline.
Research instruments included a five-point Likert scale questionnaire (I0C = 0.60-1.00, discrimination index
= 0.361-0.955, reliability = 0.920 and 0.957), a semi-structured interview form, and an evaluation form for
assessing the appropriateness and feasibility of the proposed development guidelines.Quantitative data
were analyzed using descriptive statistics including percentage, mean, standard deviation, and the Priority
Needs Index Modified (PNI Modified).
The research findings revealed the following

1. The overall current condition of student support system management was rated at a high
level (X = 3.78). The highest mean score was found in the aspect of student screening (X = 3.92), while
the lowest was in recognizing students individually (X = 3.56). The overall desired condition was at the
highest level (X = 4.66), with the highest mean in the aspect of prevention and resolution of student
problems (X = 4.70) and the lowest again in recognizing students individually (X = 4.63). The most urgent
need was found in the aspect of recognizing students individually (PNl Modified = 0.301).

2. The proposed guidelines for improving student support system management were
categorized into five key areas: (1) recognizing students individually (3 strategies), (2) student screening (3
strategies), (3) enhancing and developing student quality (3 strategies), (4) preventing and resolving student
problems (3 strategies), and (5) referral and follow-up (3 strategies), totaling 15 strategies. Evaluation results
showed that the developed guidelines were rated at the highest level for both appropriateness (X = 4.93)
and feasibility (X = 4.77)
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