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Abstract

This research aims to 1) study the level of marketing mix and purchasing decisions for investment-
linked life insurance in Khon Kaen province, and 2) compare the differences in purchasing decisions for
investment-linked life insurance among consumers in Khon Kaen province, classified by demographic factors.
3) To study the marketing mix factors that influence consumers' decisions to purchase investment-linked
life insurance in Khon Kaen province. The sample group consisted of 400 consumers who purchased
investment-linked life insurance in the Khon Kaen municipal area. The research instrument used was a 5-
level Likert scale questionnaire with a reliability coefficient of 0.91. Statistical analyses included percentages,
means, standard deviations, t-tests, Scheffe's analysis of variance (to identify differences), and multiple
regression analysis.

The research results found that

1. The marketing mix factors influencing consumer decisions to purchase investment-linked life
insurance in Khon Kaen Province are generally at a high level. Considering individual aspects, the product
aspect has the highest average score, followed by the service process and marketing promotion. The physical
characteristics aspect has the lowest average score. These findings relate to consumer decisions to purchase
investment-linked life insurance in Khon Kaen Province. The level of satisfaction was high. Considering each
aspect, the information-seeking aspect had the highest average score, followed by problem awareness and
purchase decision. The aspect with the lowest average score was post-purchase behavior.

2. Comparison of consumer opinions regarding the decision to purchase investment-linked life
insurance in Khon Kaen province, categorized by gender, age, and occupation, showed no significant
differences. However, a comparison of opinions regarding the decision to purchase investment-linked life
insurance, categorized by education level, average monthly income, and marital status, showed statistically
significant differences at the .05 level.

3. Multiple regression analysis revealed that the seven independent variables collectively
explained 73.20% of the factors influencing consumers' decisions to purchase investment-linked life
insurance in Khon Kaen province. When considering the independent variable that best influenced

consumers' decisions to purchase investment-linked life insurance in the Khon Kaen municipal area, it was

found that product factors (X1) ([3=O,277) were followed by marketing promotion (X4) (B=0.232), price (X2)
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(B:O.168), physical characteristics (X7) (B:O.184), personnel (X5) (ﬁ:0.129), distribution channels (X3)
(B=0.104), and service processes (X6) ([3=0.069).

Keywords: Marketing Mix; Decision to Purchase; Demographics; Life Insurance Unit Linked
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