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Cruelty Prevention and Welfare of Animal Act: Perspective on Law Enforcement
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Abstract

This qualitative research was verification of course achievement as teaching and learning in
Nursing Science program, Faculty of Nursing, College of Asian Scholars. To ensure that Expected learning
outcomes. The operation was successful. According to the standard framework of National Higher
Education Commission. The objective verification was to ensure that the expected learning outcomes
were successful operation, according to the Thai Qualifications Framework for Higher Education (TQF: HEd)

Method: The Committee has determined the distribution of responsibilities, standards, learning
outcomes from the Curriculum Mapping, by matching the committee jointly completed by 5 subjects
each pair, total 20 subjects and also all committee members discussed and summarized after the
verification of course achievement.

The results were as follows: 59 Subjects in the Bachelor of Nursing Science Program were 20
subjects verified of course achievement accounted for 33.90%. The most of the subjects in the Nursing
Science Program had coverage in outcome learning evaluation. Even though, the Faculty was trying to
provide many activities in diversity instruction in the program, but not covered every subject because time
limitation.

Some subjects no examination details for evaluation of learning outcome, but there is especially
an analysis of the examination, which most assessments of learning by objective test and subjective test.

Therefore, the Curriculum Mapping should be distributed to all relevant instructors so that the
curriculum can be covered. For objective test that after analyzing the test in order to review the test and

take a good test by the inventory to test the next generation of student.

Keywords : The verification of course achievement, Faculty of Nursing, College of Asian Scholars
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Abstract

This research had the following objectives: (1) To study the status of management of
Mahachulalongkornrajavidyalaya University (Khon Kaen Campus); (2) To analyze concepts of management
of Mahachulalongkornrajavidyalaya University (Khon Kaen Campus) toward excellence in the next decade
century; and (3) To propose a framework for management of Mahachulalongkornrajavidyalaya University.
Data were drawn from 100 students of Mahachulalongkornrajavidyalaya University (Khon Kaen Campus) at
the bachelor’s, master’s and doctoral level, by accidental sampling. The in-depth interviews were
conducted with five University managers. This study had the following findings: (1) Management of the
Mahachulalongkornrajavidyalaya University (Khon Kaen Campus) focuses on producing qualified graduates
and personnel to meet the needs of the Sangha and society in developing the country. The focus is also
on adding to the body of research and knowledge, while enhancing the arts and culture through academic
management for the public good and developing students for the 21st century. (2) The level of
management of the University is already at a high level (mean score of 4.66, S.D.=0.88). By components
the means are 4.25 (5.D0.=0.69) for arts and culture, 4.20 (5.D0.=0.73) for academic management for society,
3.80 (S.D. = 0.87) for research, 3.70 (S.D. 0.92) for student preparedness for the 2ast century, and 3.65 (S.D.
= 0.96) for production of successful graduates. (3) The framework for management by the University in the
21st century includes a review of the mission of the University to see what areas need strengthening to
improve student preparedness. There will be a need to integrate all fields of study so that they achieve
the same standard of quality and are up to the national qualifications and ideals. This will enable this

Buddhist institution of higher education to be in step with the developments of this new century.

Keywords: Perspective towards management, performance excellence in the next decade, university
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Abstract

The research was intended to study; 1) Culture of teaching and learning of Sathyasaith School,
Lop Buri Province. 2) The state of teaching and leaming in the Buddhist way of Sathyasaith School, Lop
Buri Province. 3) Forms of teaching and learning in the Buddhist way of Sathyasaith School, Lop Buri
Province. Select a specific research area in Sathyasaith School, Lop Buri Province. Document and field data
collection by observing, interviews, 65 samples of the sample consisted of 10 knowledgeable groups, 20
practitioners and 35 general informants. Describe the results by descriptive analysis.

The research results were as follows: The Culture of Teaching in the Buddhist way of Sathyasaith
School, Lop Buri Province. Under the management of Dr. Ajoong Choomsai Na Ayutthaya. Adhere to the
principles of participatory management. There is a pattern of public administration. This is the cooperation
of the public, private and civil society sectors. The school does not charge tuition fees. Selection system
the teacher was considered by the people who have a good heart. By allowing students to participate in
the selection. The environment and learning resources are appropriate. Conducive to learning And the
development of the minds of students and teachers. Use the principle of love, compassion. Through an
integrated learning process, human value are guide Sathyasaith.

Teaching management, Sathyasaith School is a private school on a regular basis. Education in
kindergarten to Mathayomsuksa 6 is classified as an alternative school. The emphasis on moral education
led to knowledge. There is a new student recruiting system that emphasizes students' parenting. To get
parents and students who have a philosophy of philosophy. Principles and policies of the school using the
Core Curriculum for Basic Education 2008. The Ministry of Education is the master of the curriculum
development. Administering educational institutions and conducting studies in accordance with Sufficiency
Economy Philosophy. Make yourself stronger and more sustainable. Daily practice According to the
Buddhist way Integrate the integrated learning process into the ethics and curriculum activities. In all
subject matter to create a good person with morals above anything.

The teaching and learning of Sathyasaith School use the moral form to bring knowledge. Use
the moral form to bring knowledge. Use the “Educare” to inspire learners. Focus on pulling good things
out of the learner's mind. Five principles of human values are love, compassion, truth, behavior, peace
and non-persecution. Through cooperative learning system. Based on the multidisciplinary learmning theory
in the integrated teaching style of human values in 8 groups of learning and activities. Use the teaching
process with light meditation prayer. To develop student morality and ethics. Create a good atmosphere
and focus on the role of the management to be a role model of the good person. Develop teachers to be

role models. Have knowledge in academic Is an important part in promoting the moral education of students.

Keywords : The Culture of Teaching, Buddhist way, Sathyasaith School
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Abstract

The purposes of this research were : 1) to study the background of local of Thakhantho
community, Kalasin Province 2) to study current situations of the use of local wisdom for the
Admistration of Thakhanthowittayakhan School, Thakantho district, Kalasin Province and 3) to study the
guidelines of local wisdom integration for the administration of Thakhanthowittayakhan School,
Thakhantho District, Kalasin Province. The data of this cultural qualitative research were collected
through documentary and field studies. A basic survey, an interview, an observation, and a focus
group were used for collecting data. Research instruments were an interview form and an
observation form. A research sample were a group of key informants, a group of casual
informants and a group of general informant.

The research results have revealed as follows :

General Thai wisdom and local wisdom of Thakhantho community, Kalasin Province
consists of a field are agriculture, industry and handicraft, traditional Thai medicine, natural
environmental management, community fund and business, art, linguistics and literature, religion
and tradition, and nutrition.

Local wisdom is generally used for the administration of Thakhantho Wittayakhan
School such as school administration, finance, and a meeting of teachers and students parents.
This wisdom leads to the development of school curriculum consisting of 8 subject groups are a
subject group of mathematic a subject ¢roup of Thai, a subject group of science, a subject
group of art, a subject group of career and technology, a subject group of foreign languages, a
subject group of social studies, religion and culture, and a subject group of health and physical
education. The integration of local wisdom for the school’s administration is conducted through
a direct application of learned persons’ wisdom a team operation of students, the students’
participation in community activities that are consistent with the 8 subject groups.

As for the integration of community wisdom for the instruction  of
Thakhanthowittayakhan School, the local wisdom is integrated appropriately into lesson plans of
each subject. Instructive instruments are applied for learning arrangement of each subject. The
stages of instruction consist of 3 stage are a stage of preparation, a stage of operation, and a
stage of evaluation. The results are summarized into advantages and difficulties in order to seek
for the ways to improve wrong things that will appear in the next chance.

In  conclusion, Thakhanthowittayakhan School applied all the types of Thakhantho
community’ s wisdom for managing the instruction of 8 subject groups through the cooperation

of teachers and students’ parents and its result is satisfactory.

Keywords : The Guidelines Integration, Local Knowledge, Thakhanthowittayakarn School
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Abstract

The objectives of this research were to develop, to study the situation, positive perspectives on sex
education for students. of teachers in school, to analyze Incorporate gender issues related to sex education
and the effects and problems of sexuality in Thai society, to compare the knowledge, skills and positive
attitudes towards sex education for students, of teachers in school to assess teachers' satisfaction toward the
system of teaching about sex education from school. The 35 teachers matayomsuksa 1 — 6 at Jawrakhe
Wittayayon School. In-depth interviews, focus group discussions, data collection using questionnaires,
descriptive statistics analysis, percentage statistics. Paired Sample t-test was used to compare the difference
between the mean and standard deviation. The independent sample t-test was statistically significant at 0.05.
And confidence at 95% Cl.

The results showed that after the development, the purposive group had scores of knowledge, skills
and attitudes towards the teachers in terms of supporting mechanisms for teaching and learning. Sig. (2 tailed)
had a value of .000, which was significantly lower than the statistically significance level of 0.05. And after the
training was related. And when teachers were trained to adjust base. The post-training scores were significantly

higher (p-value <0.001).

Keywords : supportive mechanisms for enhancing teaching and learning capacity , positive thinking ,sexuality

education school empowerment.
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Abstract

The purpose of this article is to offer human development approaches in the communities and
human characteristics under a form of democratic community. Based on the synthesis of human
development approaches in the community, there are two approaches to human resources
development: First, human development in education Second, using community culture.

The good feature of democratic governance is "Citizenship," which consists of seven

key elements: (1) Public participation (2) Responsibility (3) Legal adherence (4) Respect for
self-right and the rights of others (5) Equality and Equally (6) Dare to think and decision, and
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(7) Principles of Sacrifice. The seven key elements are goal of human development in the

community which has positive character traits under the democratic system.

Keywords: Human development, human characteristics, citizenship.
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Abstract
The purposes of this research were (1) to study the behaviors toward pre-retirement preparation
of employees in municipalities in Udonthani province. (2) to compare personal factor that has affect to
the behaviors toward pre-retirement preparation of employees in municipalities in Udonthani province.
The research was conducted by survey research methodology, using questionnaire has been
used the employees in municipalities in Udonthani province. The purposive sampling was 372 people. The
research instrument was a questionnaire. The analysis methods were percentage, means, standard

deviation, t-test, f-test and LSD.
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The research found that: (1) the opinion level of that affect to behaviors toward pre-retirement

preparation of employees in municipalities in Udonthani province in 3 overall factors: physical preparation,

mental preparation, financial preparation were at high level. (2) Comparing between personal factor, sex,

age, status, education, average income, children responsible with all factor were difference significantly

at .05 level.
Keywords: behaviors, retirement
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Effects of Hidden Curriculum towards Desirable Characteristics of

Community Nursing Students
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Abstract

The objective of this research was to study effects of hidden curriculum towards desirable
characteristics of community nursing students. Samples were 36 nursing students from faculty of nursing,
College of Asian Scholars in academic year 2015. Samples were divided into an experimental group in the
amount 18 from community funded nursing students of Nampong Hospital, Ubolratana Hospital, Sumsung
Hospital and Khon Kaen Hospital and a control group in the amount of 18 non-community funded nursing
students. Simple random sampling method was used to select samples in control group. Research’s tools
consisted of hidden curriculum and learning instruction guideline, assessment form of desirable
characteristics of community nursing students and personal learning record. The analysis of data used
percentage, mean, standard deviation, t-test and content analysis.

Results of the study

1. Desirable characteristics of community nursing students in the experimental group and the
control group classified in all dimensions including public mind, patience, communication and community
working skills, caring and leadership, were at the good level of both groups (X = 4.44, S.D.= 0.46 Way X =
3.82, S.D.= 0.65)

2. Desirable characteristics of community nursing students of the experimental group and the
control group of self assessment classified in 4 dimensions including public mind, patience, caring and
leadership, were in good level of both groups. For the dimensions of communication and community
working skills were excellence in the experimental group and in good level at the control group.

Desirable characteristics of community nursing students of the experimental group and
the control group of peer assessment in all dimensions the experimental group at the excellence level
and the control group was at the good level.

3. Desirable characteristics of community nursing students of the experimental group and the
control group of instructor assessment classified in 2 dimensions including patience, communication and
community working skills were at the good level of both groups. For the dimensions of public mind, caring
and leadership the experimental group was at the good level and the control group is moderate level.

4. Significance (P> 0.000) difference was demonstrated, the experimental group had higher
mean score on desirable characteristics of community nursing students than the control group.

Lesson to learned on the hidden curriculum of the experimental group as followings : 1)
communication and interpersonal relationship 2) leadership 3) public mind 4) diligent and patience 5)
compassion and mercy 6) responsibility 7) critical thinking 8) sufficiency happiness 9) inspiration for going

back to work in their hometown.

Keywords: Hidden curriculum, desirable characteristics of community nursing students
*This research was supported by Thai Health Promotion Foundation (Thai Health) under the district health
networking development plan for developing community health system with livable Khon Kaen of the

world in the year 2016.

71



MIATINYBE TN

Ingrdevunnedulasiudalunisnds
werUaLvLYeINvUlasyLYy Wieyuvy owdly
Hoymnisvaueauneuiatuguvy didunisdoud
n1sfnen 2552 Wuduniaudstagiuaieldusuyn
NNIIANBITBY AIARTIATE AT UBUNNINTEUE
Buredfe “n1sfnuwluruundseuinnlssinelne”
LAZLUIAAAININAEUNITNAANIIUIAYUYUV D
AEnI1ATEUBUNNEUTENIA 188 AanTsHARNEIUIA
YUYURUUANUTEAIUUTENOUMB YUY 1SINE1UT8
YUYW wazan tunIsAneIne1uta (Ussiam g4,
2551) vteuAlunisviaunauneuialuguvy Jedlym
finsetneunvginitiuuasnnnidniadauldseay
AnuAntunsundeymavawluguvuiaziiveiausdn
AvsanguIagusulsedmyUulagliaulugugud
TemaliuniSsunsruiandinduaAuiuguagu e
AULDY WEUAYNYUAITEIYAANA Tuyuedusius bu
wduuanla waarlwisizndAn veu eanu 1ul
Uszanunu quanazlimaslanseuadauioviiliuey
97076 (M1uvng $139291909,2559) wuaAad
40AAFDINUNITANYINNUIITIUIY UAZAIY
ATDUAGUYBIYAINTIVIINATUFVN NS LAEATITU
HAENSN19ATUATAIN (Anand S, Bamighausen 819819
Tufiven guitnuLvikaz 0w Funew, 2558)

NMTIFLAAMUTNANIVUNS VRGN
waztinAnunfiladafanuneiunagusunieldlasenisi
dleTn.m.2556 lemudsziiunsuesnmdinournnd
vhaulade Yndnwivuneiuiaguvuszvinauie
guyuwarday nsnauludiudn vheululsimeiuna
Wivewu diudianundnissvgianeiisawazilu
LuuegeRAYeIU T rUdIInAnwn il daianu
WeUIaYNTUILI Ui oA eldlsiiuag &

U yaa ! dl o 5 o
1/|'iWEJﬁ‘uIWU’JquUa‘U’]Sﬂauwﬂzﬂaul‘ﬂaﬂﬂUﬂiaUﬂi’J

Y

£

waryaulnddiu Ganndnual wduns, naen Us

v

Uselatyg WasAsa1ee d9UAs, 2556) AINLANANNTDY

A mddneuianildasieudsguuuukagnszuiunis
HAANgIUIAYNUTAEITRIRUNSIS B lngN Uy ARS

AanTsu wargaunIsal Muansineiuilagnuinizan

[ = o

wiasseuinlududa nsfanuvresinvesu Nd1Ay

= Y] o ° & 4 = Yo
ﬂavl.ﬂsz}mmmaEJNV]@‘YJmﬂuVINWﬂuwu‘VILLazLiﬁJugﬂ‘U

72

Uil 7 atiuil 2 nsngrau - Surem 2560

Uil sULIIZaANN ST IRNaN1TAN Y

(% [ =

AoAAAINUNISANYIUDY 25500 TolRduney (2547)

NANYINUIN vangnsueednaniansasanudanymy

a a o

Fyrgwuinfigaludiunisidnauies nasidudin

o

3
NAUARRDDIITI LA TVITN LA TIdDAAABINY
M3AnuIresisena JundAts wazaigns Tunidse
(2556) FivnsAneTuTAANBIWNNES WUIINITRRIL
aududvdnludndnwiwnngioadosiunans
ﬁaﬁaﬁu’ummiaaﬂquwa"ﬂzjm n1sAnLaendnAnYl

aa aa = Y aa a =
PINPGR)) 'Jﬁﬂ']ilﬁ&luz A5n15UsLLHUNG  Las?

N,

AyAednSnavesunumsukuulluaiasilenisasu

a '

fUszdnSnnsdenisnegudnuaeIvdn

=

INAITNUNIUITTUNTTRT A ULAF DY
AnTIneuAnvetinA@nwinune utagusy kazlade
ffgrtestunsudaneruiaguruesasoiies faus
nsAden nistiinAnwladnaululsinevianay
YUYUVBIAULBY NIFAANINTNANYIIABLIIveINY
Fruruinende s Adrdaldiiuaiuiieitesves
wa”ﬂqmLLmﬁ"Lu'L‘fluwmmiﬁﬁﬁfﬂﬁwﬂé’ﬁ&miﬂﬂmm
nsduiavanamdunuuegis unuinividw
U3381n1A0159191u Fadudadelunisvumiey
gaunsal Tumsvhaufugueu uinanisAnyFosd
faiiviosuardilaififeazududunutn iodunisigad
n1sasunalyiuidauazn1svenenanisdnyl 43783
auﬁlaﬁ%ﬁﬂwmﬁﬂqmum WAEAISISEUIAIINYANGNT
wslunswauAudN vaEneUIAYNTURANL YT
aanTeinazidueenilstis Sfeulvnazdediia
woly winidunuamisluniswmuissuunisudn
werwrayuvy Insyuvurieyuvulild v in i

AMANYUEAUTYUIUADINITAUHNINGT

o/ < a o
I0UTEEIANITIVY

1. WefinwiAmanwuzUnAnyIng1ula
YUBUANIUEAAvRIUNANYINUNEIUIaYUIUNLY
nangasulsuazinAnwildlivdngasusls

2. WeIguisunuanyaednAnwivu
NYIUIAYUBUNNIUTEAIAVDIUNANYINUNEIUIE

=9 v o o = M ey o

yuyunlivangasuels uazdnAnuldlivangasuss

3. Wedn¥InNIsiSuivealnAnyiny

N DY VLN NS AR TURS



MIATINYBE TN

Uil 7 atufl 2 n3ngrew - FunnAn 2560

NSOULUIANTIUNISIYY

NANGATURS

unAnwn
VNiFiau

d 1% & '
o Souianuemaiduluueg
o AInssuerElulTINEI VRSN,

o WiszanlunisineutnAnulaglssmeruiadnvesyu

o = a 1% = = 1%
L] UuWﬂﬂqiLﬁﬁJuEﬂquﬁgﬁ@JLLagLLaﬂLUaﬂuLﬁﬁJuE

AuanwanAnY

= = I3
WIIUAYUYUNNIUT2HA
VBIYUVY

e  Jparan
o AINAANIU

e NSERANSHUNUSHAY

o Seuilagriunm vy

) ¢
YUYUNNIUTEEIA

o avviounisiseuiuazUsziiunnanuazinAnyimeiua

aNgAsURS NSYNNUAUEDULAE
¢ “qu"uu
812158 \
. . . o auldlagua
o SuUsENAneuLnAnwITIAULITINEIUIRYDIYUY Yo

* U

dUAFIUN1TIY
AadsnudnyuinAny e uIaYNTuT

MIUTEAIAYINGUVAGDIEINIINGNATUAL

fuusiineatesiunisise
AawUssuldunvanansuns daudsnny

lounauanvugdn@nymeruiayusuiieUssasd

YDULYANSIY
MRAsilinsAnwlanznguindnw

AMAIFENYNAUENEUNAFIERNS INB1deUUTRLDLTE

Yns@nw 2558

/AU
n1535uasalidun1s s fannans
(Quasi Experiment) kuuThe Posttest-Only Design
with Nonequivalent Group nausiiee19dl 2 nquAe
nauin@nwivuneiviasusudadunaunnans
(Experimental Group) 18 muamduﬁaﬁnmﬁlﬂ
Fadavuneurayuvudadungualuau (Control

Group) 314U 18 AU

Uszynsnldlunisfnen Aetndnen
ANYNEIUIAAIERS Inededndiaeids 91w 273
A

nquAdageildlunisise dauau 36
Au Wwidndnwiludnisfnel 2558 Tneuvndu 2
ngu Aengunnass JadudnAnwinuweruiaguy
F1uu 18 au waznguatuay Juduindnwails
FafanuUNEIUIYNIUTIUILIG AU NENRI8E1T
Lalydndnwinuneruiaguyulaainnisgudiegis
WUU91Y (Simple Random Sampling) aMnWNAN YA
wearansTuDR 2-0 Tnglsisunuin@nwuses
Fudfiuuhfuindnuyumeiunau

w3asilefldlun13de Usznouse

1. WMIMIIANSELUIIANEATUAS

2. wuudseilunuanyaeundny,
weuraguruAnIsrasd Wuteraiuvaieda
U 25 98 4 5 AuAsdIne d) AuAIINenny
sunnsdoansduiuduaznisiausindugdunaz

v

vy sunuldlagua wagaugii

Y

3. wuutuiinmsiSeuivestinfinw

73



MIATINYBE TN

n15AUNITITUNTHRUNAN A TUE
waznIsUTIVTWtoya
gduniIsiseuni1saaulnelanun

[

N13aN133ANITseuIangaswls wiusiuTindeya
UnAnwiisaeangulaelduvuyssiiunudnyae
UnAnwingIuIaguunfeUseasd waswuuduin

nsiseuvesin@nwIUN UYL YY

nsAaszvidaya

1. Ainszsiteyarlulaglidovay

2. Bspviadnyasin@nwing1uia
yuyuiinaszasdveainAnviuneruraguwuily
vangnsuslauazin@nwiilidsianuneuiagueui
Liltnangasunslngldniade uazdiuidosuu
IR

3. AATIEWAILUANAN9YDIALRAY
AudnuazinAnwmeruiaguruifiaUssasdssning
tnd@nuwinuneruiayuey futnAnwiilddadayu
werutaguvu laglyd t-test

4 Fws1evinisifeusvecdn@nyiny
werayruilindngnsuds Tagldnnsiaszsids

\1a11 (Content analysis)

HaN1339Y

1. ngunnasiLazngualuay delnds
AudnvuzdnAnuineiagueud - feuszasdly
amsamsia 5 duldunduinenar duaueany

AUNTTHOETFUNUS KA NSV UAUR DURA YUY

Uil 7 atiuil 2 nsngrau - Surem 2560

aunslalagua wazsuinedlusesauiediu fe
S¥AUA (X = 4.44, SD.= 0.46 uay X = 382, SD.=
0.65)

2. nauUNAavIkaznauAIuANYIELUlAY
aulesiiiadsnuanvuin@nyingunayusuTig
Usvandegluseauifedny fe seaudil 4 sufeny
In1a1 fuaNeany munslalaguatagaugiin
daudunsdeansdusiusuaznsinuiudduas
yuyungunaaeegluszauduin nguatuauedly

o

a a o i a o
i%ﬂU@LL681Uﬂ1§U33LiJuI@]EJLWE]uﬂWLQaEJﬂmaﬂng

o

nAnwmenunaguruifislszasinnaesnuveangs
nnaedaglusEAuANN NguAUANeLluTEAUR

3. nqunaaekaznguAIUALluNITUTEIY
Tagenansd Anadsnadnvazindnyimeuiaguy
fiftsUsvasdeglussiuiieaiiu fie seduAll 2 sy e
fuAMLEANULALAIUNTAeATALTUTUALANS
vhaufugBunazaueu dusuinenan sunisldle
auanaza1uEul naunaasseyluszaud uagnau
AvaneglusEAuUILNaNg

4. N1TIATIBMUTUTEUAIIULANGIS
AnadsndnvurinAnymeuiagusuiiiessasd
FENINNAUNAABY UAZNANAIUAN t-value AU
7.42 wanei1 dn@nwimuneruiagurudeeglungy

naaellAdunuinyusinAnvnguIayuTuniG

Uszasn luninsiuna 5 arugeanindndnwilunagy

U
o

AIuAY Mszauauideddsy 0.000 1uluaiy

o

AUNAFIUNNTITY (1191991 1)

= = = ' ' o @ o P I3 '
A195199 1 1WUSIULNIUAIULANAIIAILRA EJﬂ.mﬁﬂ‘b‘mgunﬁﬂ‘l:l']W&l']U']a‘qﬁJ‘UuVlWQ‘lJizﬁﬂﬂ VAINGUNAADILLES

NANAUAY
AMANEML ngu n X SD t p-value
1. nonan NAUNAADY 90 4.35 0.53
. 8.32 0.000**
NQNAIUALN 90 3.56 0.74
2. AUDANU NAUNARDY 90 452 0.92
. 5.23 0.000**
NYNATIUAL 90 391 0.62

74



MIATINYBE TN

Uil 7 atiuil 2 nsngrau - Surem 2560

AMANYME ngal n X SD t p-value

3. nsdealsduniusuay  nguvaaes 90 4.60 0.42
L , 566  0.000%

NSYINUAUEDULAZ YUY NAUAIUAN 90 4.12 0.69

q. anuldlagua NFuUNAADY 90 a.41 0.48
. 7.41 0.000%**

nAuAIUAY % 374 071

5 v NGUNAADY 90 4.32 0.61
, 5.20 0.000**

NRNAIUAL 90 3.77 0.80

AMENYULIINNNAI NGUNARDY 90 444 046
. 7.42  0.000**

NguAUAY 90 382 065

5. HAN1TIATIENNITIT8USVRINAn Y
ungIUIaYLrLIINangasulengunaasdlieus
nvanaasuialaludunisdearsdunusiugau
nsldudin nsd 3menan avwadueanu Ay
WARINTEN ANNTURATOU NITARILATIEY AINEY

1 = CY o A o
agamaies wazwssdumalalunisnavaAuluyieu

%

LAR

=).

n1sanUsIeNa
1. AnwnudnwauzinAnyinguiayusy

PRy '3 ' ' a1 a
U aAveINgunNAaeY kaENguAIUAY JALade
AuANvInANwINgIUIA

11 NaunAase wagnauaAuANd
' a o o = pRpy s
ARAYANENYULINANYINGUIAYUYUNRIUTZAA
Tunmsiuna 5 aulann PUIReIEINIUAINUBANY
AUNITARANTAUNUS Uazn19v1UnURIULA
yugu arunslalaguanazaiuginegluseauy
= o A v
WennuAe Syauf

1.2. nsUsziiunulaalazn1sUsELiu
TagiaunularlunisUseTunuLee ALRaeY

1Y) o A e 3

AN YULUNANYINGIVIAYUYUNNIUTEAIATD S

=~

nauneaeslaznaualIuANeglusEAULAEINY Ao
sEaUf diunisysziiulagiiauananyuzlnAny
NYIUIAYUYUNNIUTEAIANG 5 ANUYDINGUNARDI
aglusgAuaunn diunquatunu v 5 susgluseiu
N a Y @ = gj U Y A 4

f asu1eldqdn dndnwiisasenguleliousain
nangasunandidmuneuarnisiaiuAuanyugn
wilauiu Nan15UTELUAULDIYDINIABINANT

v a U I~ v a U Y a 14
E‘]Eﬂlﬁ%@]ULﬂﬂ’)ﬂuﬂaigﬂUﬂ ﬂqum@aaaimiaug

wenmiaainnisseunisaeulunangnsunfdslasu
NsUNIzANSNYMENaIgUTzaUNTA dung
mvanlilasunsiasuyszaunisalaanarividou
naunaasavlinissuikaziSeusaudnumuey
hAnwmeruiaguuuiifsUssasdvosngunnassed
Tusgaudnnn dmnguauauegluszaud

1.3 Msusziiiulageansd nquvnnes
fenedsaudnuuzdnfnuine1uiagusuifg

v

Usvaanva 5 01U ogluseaulieInuAeseAua
NAUAIVANLTLAUA 2 AU ABATUAIINDANY AU
n1sdealsduRusLazN1INUAVEIULAE YUY
druruinenan suanuldlaguanazauiiegly
sgaulrunale asurelaqn lunisussiduvas
9191589z1uANNTNIY Bananinasiuazainnds
seinAnwigeilisziunuanyuinAnwimeiuia
e ¢l ¢ a 1% {
YUYUNNIU T2 AIAN19158UTUUIAUA997N
o e a o a a &
UnAnwiussifunuissuazioudseidu gnis
AuaNwMEa 3 arudesldaniunisal fadu
WUUBETY WaEaINNINNETIRENAUIANENYY
fananald nquasuaulilasundnansureniaig
NAINNAYDININTIUNITIFEUF wazhalunisuy

wagynliaadnyugdndnying1uiayu vy

=p

= 5 v a ¥ 1 e
NUTTAIAAIUINDE mum']ﬂa%@uma LAEMNU

heglusyauliunan

e

2. wWSyumsuamaneazinAneyl
weruIayuvuiineUszaed Tagldnangnsunsvas
NGUNAGDY UALNGUAIUAN

naunaassfilasunangnsunad

ANARYAMNANYUNEUNANYINEIUIAYU YU
75



MIATINYBE TN

MsUsrasdgandtngualuaunlalasundngasuss

aada o

pgaided Ay n1s@danseau 0.000 1uluniu
auRgIufinely wandlidiuimdngnsudsiinasionns
WasuuasadnvardnAnyimeuiagusudifg
Uszaed man1s3dpaunsassunglaly 3 Usziau

Ussiiudinils néngnsudsdeuin
NUNIAMUINGUNAa8s ITSEuIN1uAINTIUNIS
Ann1uinAnwinu nsuuRdnetalulsmeiuia
LATYUTUY WATNITLTEUTIINUARARULUY AU
AIUNAINNAIEYDITIAT A unNeTunS
WawIn1siseushazAuansurinAnyINgI1uIa
guguiifiasrasduanisidotasnadostusony
nsAnwinasuliiimdngasuns Wuwuuegs
weAnssU dunusainuazimussinlussrng
AISITN 9305551 UnUMmAnsdsauidnsasie
WAUINITITEUIAUANT VN A1SULINAE
AMdNYuELazlanAf (¥ln1 Snunades, 2534;
sivde Fu3591808, 2546; Anderson, 2001; Ballantine
& Spade, 2001)

Usziiuitans nsdanisiSousleg
N13AAAINTNANYINUNEIVIAYUTUYDUTIVDINU
fufuingdeafidnniiausnuveninAnwiuag
Fouauszaunisalinisieuresenasdunng
919198NLIVIA WazIuRineUAYNILIINTANSE
wenssuddlitinAnwiliuanaaundyunanidide
WY ware1913gluTudAtyse inliindnw
IANRILINITUINITINNISNEN N1INEIMEASDDN N3
doansduiusiugdunazussiunalalunisioud
vilingunaassfirindsgudnwausindnyimeiuia
guyudifiaUszasrgandingunlun n13idendail
aaﬂﬂé"aqf“f‘uswEJmumiﬁﬂmﬁiwmu’imé’ﬂqmLLm
dansnanonisinnisAnerluniswmuiaidey
AMGTIN 9305550 UazAMANYUEARIUTE AR
(Kalb,K, 2008 914fi9lu vitydy T9u1m,2555) Lag
aanAdednuN1TITeues (153al Tewaduned, 2547)
Afnuntladefidmasenisifeuiannndngnsus ve9
TantdnAnvundvmans wudn vlvdiSeugdniaun
Aol Naun1sidudin Waun3Snisisew Waun
Wauafnoa1a158 warsedudn saualdwua

annuindaunieluieassularneusneasyul

76

Uil 7 atiuil 2 nsngrau - Surem 2560

HANIATINBNANITISHUS INNANGATUR LAY
anwaeIB1TN (Longstreet and Share, 1993;
Myles & Smith. B, 2001; Kelly, 1999)
Usziuitana ngumaaedldnduly
auilsameuia uagguauiiduduosmu 1ivi
fanssusiuAvguvuLazquansuuinisifouy
9AUNITO! UNUIMIYITNYDID115EUNNE 913156
WD uagguineuaguruldaseUfuAduia
mudunyed uagindnmeunaiitnueidediny
AR AMEN YU AMUANETTN ANAN AL
fufinveu Armeany muiusniulaseuieu
wuud arududinfdsaay waznisinuaily
AULDY Lﬁ‘juﬂ'1ilﬁauiﬁﬁmmai’m”fgm'amiw”wu’l
Aissulunqunaaeddivssgaudnuuzauidivung
25501 Tuadunay, 2547) ﬂ'uaﬁsqma”ﬂwmx

o = q'

NANYINYIUIAYUBUNTIUTZAIAYDINFUNAR DI

—~

!
FannguAIUAY (519 1)
3.msiEsuivasinfnwnuneiuia
YUTUINNANGATURS
naunmaeslaseuianvanansaly
arun1sdoatsauwusauRsy nsidufi
n15813n81a1 AUVEUDANY AIILLUANINTUT
ANUFURAYEU N15ARTILATIZY AMEUREanaLEs
wazusatumalalulunmsndvauluenditiuie
Kan53duesuelAR ndnansuss
ldnaunaasaieusesradusssuwd laduds
Funa wazasdeufuAduyanaimdunvuegisdin
waznsviaufinesUgninddnlunisviien Beud
Mnfisnssufiindslunisiasuntanislunu 1wy
NskanIANUNAyRoEInTEAMTlAARN TR

o o

AUBNYULAINGTI HANISIVEUADAARDINUNITANE

D. D

nud nangasueslldannadenisinnsAnyiuay
a ¥ v a A '
N9iseuiveEisey yaraliduuuueg1ausseInie
TusIIHeIANT Aanssunmsisews uadnam et
wagunumniNnedeny azinasioiseunanu
AN Yinwy AuENYME A1uIRARYRIEITYY
o £ P ~
(aaudng Tavuna, 2556 ; Kelly,1999 g13dialu

IeyTe TIuy, 2555)



MIATINYBE TN

Uil 7 atufl 2 n3ngrew - FunnAn 2560

JaLauaLue

1. NSPRALUUNNSNAaRIASIsebUAITI
=1 = =1 1 v 1 U
fnsw3suiisuasingu uazlivagaunoulaznds
nsnaaesasngy iweaudulalunisasy
Nan15I98liwUYR

2. asdimanisiseluldlunisesnwuu
wangasuraysannstundnansiidunienis iean

o

VANSEY a3 WiiSeu saunadendngasues
AunsAamuUudneIuIUsunangns uaznis
Jan1siSgusinenRuIAMaN YNNI sz aIAny

U= 1 :; IS
unAnyINNYUY

1ONE1581994

1. Ty Ty TIUNN.(2555). MANGATUR 9
MAgIAuNISTANISISeUNIa Y.
WNENIANY : TRVIUEIUIRN IR,

2. AENYIUIAANERSIN N U VUL LTY .
(2554) wangATNETIUIAAIEATUINA
(aUUUsuUe) W.A.2554. Yo uLNU:
Innaeluginioe .

3. ¥Ta1 $numaieq.(2530). Wugiu
A15ANEN: NANNITLAZUUIAANINEIAL.
AREATANEANS PNIAINTUUNIINGIRE.

4. Auan quitntuuvinazadvn Juneaua.

Y

WUV). Beuigaunnae. nsumn: Insd

'
=

SnudAETe3.

5. NIUNNEG 5159751973 (USTUITN9).
(2559). 518971UN1TUsEYUIATR YUY
Us1¥fvrrdiunaznnniAnindany
“I3a4 WHIUIAYUYUNUNITATIIAY
AMIEAAYBIYUYY”. 1NTATIRE AU
A MTInuazdaindouvosininuas
fusln. 25 (1) : 10-13.

6. 53¥%y TudTarena .(2540). waNNIT
wazuwalduluniswaiurinangns
wue7 1 Useuiaaiszynduinig
WauvdngasuaringIsnienisaeu
U INRELUIEIIUIEINY,

7. Usziae 1. (2551). gAdl 2 Y8403

s

A1515008 YN8 TEUUUTNTHUAINALNA

10.

11.

12.

13.

Taanadunywd (Humanized Care).
MsarTie WM uIAMAINTTALAY
dawandouvesnanuazguilan.17 (1)
13-23.

2538 Foledumed . (2547). Yadeildema
Aan1sTeusINuAnNgAsUHIulinano
dnwaenIvIdnvesldninAnuiane
wdvAEns . Inerdnusav U e
ATANERNS (@ANANYI) NTUNN : Uudin

a @ 4

MYHY, AINTAUUNINGAY

X

9 saa o o s
AW YJUNTANYI LASUINT FUNTA

a

g9 . (2556). Arududvrgwunne
ITNITADULATNITITOU  UNUINKAZNT
Useidy . @99a1UATUNIITENS. (31)
155-166.

wanwal wdun3, dawd Jauseiasy,
A3a1u09 d99A5. (2556). N15ANEI
ANEAINITD NIINITLTEUAMAN B
Tndnemeruna ANeUsEaeR wazaw
FInaU1ANYBIUNANYINUNEIUTE
yuyuuazinAnwiilidsianuneiuia
YUYU. I1YNUNTITY.VOULNY © ARy
WU RFNERs, IS UudinLede.
Anderson,Terry.  (2001). The hidden
curriculumin distance education: An
update view change. 33(6): (November/
December. 28-35 .

Ballantine, Jeanne H. and Spade
Joan Z. (2001). School and Society : A
Sociological approach to  Education.
The Wadsworth Sociology Reader Series,
Wadworth Thomson Learning.

Kelly, AV.(1999). The Curriculum
Theory and Practice.  (4edition).
London: Paual Chapman. Longstreet.
W.S. and  Shane, HG  (1993).
Curricum for a new millenennium:

Boston Allyne  and Bacon.

7



MIATINYBE TN

Uil 7 atiuil 2 nsngrau - Surem 2560

AMUFUNUTTENTI Omni Channel Marketing AungAnssuguslaagsfiafiuan
The Relationship between the Omni Channel Marketing

Consumer Behavior Retail Business

a _a '3 o el
ARFWIA AITUININE

a ¢ 2
AN ANNATAT

UNANEa

av & A = o o & ' . . o a Y a

N1533eASEITngUsrasdiiodnw1Auduiussenine Omni Channel Marketing fungAnssugusiaa

a v A A = 1Y) ' A i a I PN a v oA = & av a o o

33N9AUAN waziefnwdnyuzduyanandmadongAnssuuilnagsiadUan dadunmidedsdinasld

Bnsduseguwuulaldngufainuiasdu (Non - probability Sampling) Ine35lAan1 (Quota Sampling) {3t

Y o 3 a v I Y a a S VY dy v % o

Igviimuaveunnsidelaadenduslaaduiaindiuagainde 13 Jainatulve F1umu 400 Ay

aw i o | - = A 9 i v { N .

Han15398 wud1 Jadensriuniudemenivainatedatenlesiuegneliseenalugiugidu Omni

Channel Marketing Usgnaumeniun1sigeslesoya nagnsn1sdeas nisdaaudus n15¥15eiu Jadewmanildl

v o sw a LN a v A T aa N 9 | Au oo W Y Y
ANuduusiunginssuguslaagsiamUanluseaua uavdianadeiiuegrailivdAglusedu 0.01 uazseey

0.05 ludiwvesnnsiuvesanvagduyanainuwanaiuluvaeinginssunsuslaagsnasuanliunnsneiu
AdARY : NMITIUTITeITTIvaNTateuasieNleaiueglisenste, neRnssuduslag, g3iamUan

Abstract

The purpose of this research was to investigate the relationship between Omni Channel
Marketing and consumer behavior in retail Business and to study the individual characteristics that affect
the consumer behavior in retail Business. This survey research employed the probabilistic sampling and
quota sampling by selecting consumers of convenience stores from 13 provinces in Thailand. The research
used survey method to collect data from 400 participants.

The findings of research assert that various aggregation as Omni Channel Marketing, which were
seamlessly linked including information linking, communication strategy, delivery and payment were
correlated to retail consumer behavior at the low level in the same direction where the significant level at
0.01 and 0.05 for overall personal characteristics which were different while the retail consumer behavior

was not different.

Keywords: Omni Channel Marketing, Consumer Behavior, Retail Business.
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Abstract
The objectives of this qualitative research aimed to study :) the phenomenon and guidelines on
the excellent School Administration of Middle Secondary School Size Under the Secondary Educational
Service Area Office 25 : A Case Study of Waengyaiwittayakhom School. The key informants were the 1
director, 1 vice director, 10 teachers, 5 school committee, 5 parents and 5 students representatives, a
totally of 27 persons. The instruments were semi-structured interview, documentary study, fields study, in-
depth interviews, participatory and non-participatory observation, field notes, records and photography.
Data analysis using content analysis, data validation by triangulation method
The results:
1. The phenomenon on school excellent administration at Waengyaiwittayakhom school were as
followings:
1.1) The organization: The school of set policies to support the continuous development
of educational quality standard sustainability.
1.2) The Strategic Planning: The school planning systematically set by using analyzing
SWOT analysis for implementing continuously.
1.3) Focus on learners: Managing by listening to the opinions of stakeholders, especially
from the learners, focusing on high participation in order to improve quality and school strategy.
1.4 ) Analytical Measurement and knowledge administrator: The school has an

educational evaluation system using the quality assurance system for improving learning management.
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1 .5 ) The Staffing: The school promotes the teachers potential and personnel
development by focusing on personnel evaluation in accordance with the education standards of the
school and the ministry.

1.6) Focus on Operations: The school have systems and mechanisms to achieve their
objectives by integrating the philosophy of sufficiency economy of the King Bhumibol Adulyadej in all
activities.

1.7 ) The Outcomes: The school has developed all aspects for excellence and
management to succeed systematically.

2 . The guidelines on the excellent of administration at Waengyaiwittayakhom school as
followings:

2 .1) The organization: The learning environment should be developed to facilitate
learning together and individual learning, 2.2) Strategic Planning: The school should be seek, build,
develop, utilize knowledge and innovation, 2.3 ) Focus on Learners: The school should be have a
sustainable development concept and make long-term commitment to the students, 2.4) Analytical
Measurement and knowledge administrator: The school should be focusing on the educational of the
learners, needs and features of future learners, 2.5) The Staffing: The school should be set the direction,
school vision that focusing on students’ quality, communication direction and vision to management,
2.6) Focus on Operations: The school should be planned, using information and integrated to achieve

school outcomes, 2.7) The Outcomes: Should be set indicators to improve the educational and service

process.

Keywords: The excellent School Administration, Middle Secondary School Size
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Factors Affecting International Tourists’ Decision-Making on Health and Wellness

Activities Using in Hua Hin, Thailand

a 1Y 1

AUUNY UNUNT
unfnga

luns@nwiasetiysfinufamginssunarlafendwmadenisandulalunisldusnisianssuieguamues
o i i PEPN v o Y a v o Ao« °
UnviesiersenirsssmanAumandsgnerfiu JaminuseiuAsdus Ussmelng anuuuaeuaiu 31w 397
¥ warldnsdmszideyameaifidmssaun Smansfinw wud grevsuvasuaudiulngilumenne dyvd
v a = v a a ] 1 a LY a o a Y 1
gangw dnsfnwiluseaudIyges Invdlngusznavendnnidnauuisnenau dseldsening 2,000 - 2,499
N4 Y| ' a A o a = g = °o o ' Ay

poaansansy dlngiiuniiiennieu wuvisnluasiusn Snamntdnlulssmealneninndt 10 Au Sevas
23.9 veanounuugeunuaeiuszaunisallunislduinisianssuiioguamlulszmalve neduuinisduai
sovay 41 lladdgyniduguainneunislduinig dmsuiadendwmananisdnduladenlduinisianssuiie
guamlulssinalnevestinvisuiieisenineUssma wud Jademesuuinisifeaduaunin wu waluladidie
guanivivady Ysgangnmaiuaunin anuddedeluszauuuwd wasdsenduluaslunisiiuinig duwase
n1sdndulalusgauunniign Jadenmsinusiailaun arldanglunislduinisignninaldanslugdanun wae
AlgIeuvumunelusunsun1suIMsWeaunn dwalussduinian Jadeinedtunisitnfsdeyauaznislv
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nan1sAnwluasaiaviundagrudeyanidAylunisivuawuivisdaasunisiesfieniieavnmveslseindlne

waziindnauanunsatunsutsiulivssmalvedugudnansnsviesfisniieguawlussduununiselule
AdAeY : Nsvieaiguiegun, NMsvieuivieduaiuguam, Yadendwadenisindulavednvieaien

Abstract

This research aimed to study about international tourists’ behaviour and factors affecting their
decision-making on health and wellness activities using in Thailand by investigating from 397
questionnaires in Hua Hin, Thailand, and analysing with descriptive statistics. The results indicated that
almost of respondents were male, came from UK. Their education level was bachelor degree and worked
as business employee. Their monthly income was between USD 2,000 - 2,499. Their travelling motivation
was for relaxation. Almost of them were first-time visitors and spent more than 10 nights in Thailand.

23.9% of them experienced health and wellness activities in Thailand, and around 41% used spa activity.
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Factors affecting their decision-making on health and wellness activities using were 1) health treatment
and service factors such as modern technology and medical equipment, results of health and wellness
services, international accreditation and hospitality services at strongly-agree level; 2) pricing factors such
as costs of health and wellness services cheaper than home country and package payment for all
treatment procedures and services at strongly-agree level; 3) distribution channel factors such as ability to
access information and professional medical tourism agencies/ facilitators at strongly-agree level; and 4)
promotion and supporting factors such as easy border crossing/arrivals and consulate/immigration support
at strongly-agree level too. Moreover, 86.6% of respondents would exactly revisit Thailand. This research
results were significant database benefited Thailand health and wellness tourism promoting at

international level and raised competitive capability as international hub of health tourism in the future.

Keywords : Health Tourism, Wellness Tourism, Factors Affecting Tourist Decision
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Wunan lae Goodrich and Goodrich (1987: 217
cited in Smith and Puczko, 2009: 3) latande1y
999 ‘Health Tourism’ 1391 “...an attempt on the
part of a tourist facilities (e.g. Baden, Switzerland)
to attract tourist by deliberately promoting its
health-care service and facilities, in addition to its
regular amenities. These health-care services may
include medical examinations by qualified doctors
and nurses at the resort or hotel, special diets,
acupuncture,  transvital  injections,  vitamin-
complex intakes, special medical treatments for
various diseases such as arthritis, and herbal
remedies.” k@ g Aurelia-Felicia STANCIOIU et al.
(2013: 146) lalvrTeuiieIfun1snaiien
o AUNIN L Lﬂuﬁﬂ‘fulaya'ﬁ “health tourism
represents a comprehensive concept as well, with
a series of activities’ categories (sun and fun
activities, healthy activities — but health is not the
central motive, healthy activities — principal
motive for travel is health, travel for sauna,
massage and other health activities and medical
treatment), all of them with inflexion points to
other forms of tourism, as leisure tourism,
adventure  tourism, sport tourism, medical
tourism, wellness tourism etc.”
R]Wﬂﬂ’JWQJVZJWEJ‘UBQﬂWﬁ/IIS\‘]L‘ﬁEJ’]L‘ﬁaq%ﬂﬁ‘w
ﬁ'y%wm’wmwfaqLﬁauLﬁaqmmwﬁﬁugwuﬂmu
ABINITUIIINANUABINITATUATNAVA NS UALAL
nslduselevdannsneinsnisneuiion uazan
$789MURaN15An 1378509 Wellness Tourism and
Medical Tourismn: Where Do Spas Fit? 1ngl The Global
Spa Summit (GSS) (2011: Executive Report)
ey mi‘vimLﬁ&nLﬁaqmmwﬁ?ﬂﬂLﬁmaim,ﬁumm

= dAa & [ a =~
Nqﬁuﬂqwmﬂl’wquu LLWiuUWGﬂQﬂiiN@qﬁlﬁlguﬂjqu
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Wonlgdanun1sSnE L INISUNNgne AauuIanne
na1aladn nsvisaviewNeaunn (Health Tourism)
& | a o v -

flaunsouvsfanssunane eenladu 2 Usvian Ao
Wellness Tourism wag Medical Tourism WAVI9@B

v 1Y

Aanssudndlawenvinainiulaeduds Fiasdaniny
Wweulesdariundiuegivdnvazuazaiunsgala
%BQQJLQUVI’N (The Characteristics and Motivations
of the Travelers) 1Hunan
YBNINNLULAINLBNEITNUITENALIVDS
o ' | Y a ' a P Ko
ganudnnguglduinismsviesiguiveauamiline

v
v o

2, Lo d' o Aa o &
Lﬂuﬂqﬂuﬂm@ﬁLWﬂ'ﬂ?ﬂﬂUigLWFTWW@JU']LL INUNAY

®

g4 1AUABINITNITUINSINRAUAINAR F981U78
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AUETAINTIASUATY LLaz?ﬁﬁqkamwmwiauﬁm
Taagdnaglimnuaulanuamanwalveusazusyina
wWuunan (Aurelia-Felicia STANCIOIU et al., 2013,
Snezana Milicevic, 2013 and The Global Spa
Summit, 2011) uena1NAEaT19bAaINAITUSAS
er{mﬁ’uqmmwué"; ganaliiianisnszaneselaain
Aanssumamsviouiienlaluggliuinsiieadedy
viasleguniusinuny Snvadiainanindnualsus
TiunUseine wazdanunsaasienelalinulsemala
ARBATIULANA9I ISR TiEUsELanauiiUsyay
Jgymanggniaviendien fsazwiuldanddewves

AYNITUTIEDIUTLLANAIT

M15797 1: NANTIUNI5BNE Medical Tourism waz Wellness Tourism

Medical Tourism

Wellness Tourism

Medical Tourism involves people who travel
to a different place to receive treatment for
disease, an ailment, or a condition, or to
undergo a cosmetic procedure, and who are

seeking lower cost of care, higher quality of

Wellness tourism involves people who travel to
different place to proactively pursue activities that
maintain or enhance their personal health and
wellbeing, and who are seeking unique, authentic or

location-based experiences/therapies not available

cosmetic/ dental surgical procedures or

enhancements.

care, better access to care or different care | at home.
than what they could receive at home.
Medical tourist: Generally ill or seeking | Wellness tourist: Generally seeking integrated

wellness and prevention approaches to improve

their health/quality of life.

fi111: The Global Spa Summit (GSS) (2011 iv)

INAUADINITNNATIUNITNB LN

A ' v J = o & 4 v d P ¢
guamAuanenenud Js3ndunvzdesfnuifianuei
Tun1sawundsenninviesiendmauiiausy oy
Tun1suusaiumaInLazn15IRUALNg LD g
Smith and Puczko (2009: 133-154) l@s3usiudaya
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v

= a P |
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1) NMsuusdunaInaulaenIsdnuae
Uszrnsemans (Demographic Segments) Fausznoude
918 (Age) e (Gender) 536Us18la (Income Level)
4247y (Life Stage) nila1u1 (Geography) FNdU1
(Religion) tayn13@nen (Education)

2) nsuUsdunaInnINdadenIenIu
3m3nen (Psychographic Segments) dsUsznaudae
sUsuUNsIdYIn (Lifestyle) Aoy (Values) 13w
(Occupation) UANAIN (Personality) wag $1UBALIN

(Hobbies)
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INAULANAILTANULDS Smith and
Puczko Fslddnnquussianinvieafieanazianssy
' A A o W | v '
nrsveneandfyeenidu 6 nay laun nas
' a A .
NOUNYINDAVAIWULU VAU (Spa Tourism) N3
| a A .

veungagua1niuuleny (Yoga Tourism) N3
NOUNYWNBAYNINBUUYIEUT (Meditation

. ' N d' 3
Tourism) N1SNBUNEILNOAYNINULUUBIATIY
(Holistic Tourism) N15YBAEINBAVAINILUULYUB
WIn$au (Thermal Tourism) WagN13Y0UNLINE
Ej%ﬂ’]WL%dﬂ’ﬁLLWV}g (Medical Tourism)

YaNaINY IMNAITNUNIULENAIS

Ay o a v ) ' A = a o
NuUILMALITeIUNTToLTgRNoguaInduY &

| o A ' o a & Y a ~
nu3 Yasendanananisandulatdenldusnisd
WANRALLANGNAY 819 Aurelia-Felicia STANCIOIU
et al. (2013: 146-158) laAnw 11509 Conceptual
Aspects Regarding Balneotherapy Tourism Marketing
in Romania #u11 N1sviaLfigIieaunmMtuUsEney
lUdae 3 Yadendn Ao TnguszasdAnisiuaunn
29AUTENDUNIINISNBUTLT LATNTEUIUNITINE

A ' a A A |
Maden Msvieaneuieguamiaiurislunisan

Jaymanggniavieniien uavtislunisasaselaln

'
a

g3faiifeailes Inefliuinisegiansunan 3 A
flo ULIIFINANIAIUTIA AN ILAZALTIAGIY
n151usng way nnsdseunisuinis lusmei
Snezana Milicevic et al. (2013: 75-79) l@@nwi3as
Wellness Tourism in  Function of Directing
Changes in Serbian Spa Tourism wWuiinisvieadien
ilegunmluglsulagdnilngiiinasjaduiinnginda
gunnludnuag Healing Thermo-mineral Waters and
Spa LUUBIATIN 6 AU A Social Aspect, Professional
Aspect, Spiritual Aspect, Physical Aspect, Intellectual
Aspect, wag Emotional Aspect Taglutgasidanuind
widsiussssurIAng1 1000 uvia uazUotndeundn
53 wiks wonaniglduinmsdajutiulunisfisnsunds
walAnsUITRsnel ndndueinisreuiiends
qunn vinwgveslliuinis lunisdndulaienly

U3N15 kay Sinee Sankrusme (2012: 83-92) la@nwn

509 Development Strategies on Taking Thailand’s
Health Promotion Related Tourism Business into
the Global Market wuitinvieafiesyamnswAile
vin1saulaediulugladinnsinaununislduinig
a29ntd1neun1sAunNe Laziauwanelalunis
usnsvesUsznelne lnsaniznisuanlng Ad
nanvaliane Hrslunstideguamlen wasddinm

oNilBLUSEUMBURUANAINNNTUSNNT

3B/AnduN13IVY

1) Yszvns uag ngualagelung
Anw3de

TunsAnwieadudadefidinanonis
dnaulavestinvieaiiensznitsUszmelunislduing
?mﬂismLﬁaqﬁumwiuﬂizmﬂimi Junsfinunide
BeUsegndfileisnsAnuidsusinalaiinisimun
Usgnsuazhaznqudlegnslunisfnwide tawn
tinvioafisaszninsUsemea (intemational Tourists)
AlFuin13n15VoaeNNeaun1N (Health and
wellness services) Tuuszinalne Falddinisimun
UsznslunisAneideliaseunquivdnuae
fAanssumsvieadivafioguamiidluuszindlne Tng
N15Us2ENAANLWIAAYEY Smith and Puczko(2009)
waz The Global Spa Summit (2011) Fausznauly
FreRanssunivieaiivats 6 dnwag Tnsnisdum
uangualeg L uuldgaslinsiudnuiudsseing
TdszauauIdoiun 95% lngvuinsiega
Adnnldvidy 385 au uazlaliasnsdudegis

Y

wuuazain lusnneiiiu SaminuszaruAsdug
Sruauiiean 397 g

2) in3nsilaitldlunnside

LWUUADUNY (Questionnaires) LABIAY
Hadeuiidsmanonisdnaulaveninvionisisening
Uszmalunislduinnsfanssuitogunmludseine
Ine auvsdrameenifu 6 meu liun deyaviluves
ARoULUUADUANY NaAnTTUNITYRNTiEd n15lY

uinisianssuieauainludszmalne Jade
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3) N15AATITIRANITIVEY
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\Wanssauun (Descriptive Statistic) 1AENITLARNING
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Aady wazaduidoauuninsgiu weldlunis

Annevideyainluresngusiogig

d3Unan15IvY
AINNITANYITTYIENUIINGANTTULAE

Hasuiidenadianisdnaulavestinyisaiisasening

Uszinalunislduinsfanssuitoguainlusinesis

a g LY ad v s U
#u JwdauszaruAstug Usemelng wui

1. dayanaluuasnginssunisvieaiirvesinaunuugauny

%’ayjaﬁ”ﬂﬂLLaquﬁnssumsviaa|,17im 312U (N = 397) Sowar (%)
WA (Gender)
1. Male 259 65.2
2. Female 138 34.8
21¢ (Age)
1. < 20 years old 36 9.1
2. 20 - 29 years old 76 19.1
3. 30 - 39 years old 124 31.2
4. 40 - 49 years old 80 20.2
5. 50 - 59 years old 77 19.4
6. > 60 years old 4 1.0
darunwauss (Marital Status)
1. Single 165 41.6
2. Married 217 54.7
3. Widowed / separated / divorced 15 3.8
32AUN1SANEI (Educational Level)
1. High school 105 26.4
2. Graduate 261 65.7
3. Master 31 7.8
4. Doctoral 0 0
5. Vocational 0 0
6. Others 0 0
213 (Occupation)
1. Business Owner / Self-employed 56 14.1
2. Government / Public Enterprise 109 27.5
3.Business Employee 141 355
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%’ayjaﬁ"'ﬂﬂLLazwqﬁnssumsviaau’?im 312U (N = 397) Sowaz (%)
4 Housewife / Unemployed 50 12.6
5.Student 35 8.8
6.0ther 6 1.5
seldiadedaiion (Monthly Income)
1. < 1000 USD 50 12.6
2.1000 - 1499 USD 73 18.4
3.1500 - 1999 USD 105 26.4
4.2000 - 2499 USD 129 32.5
5.2500 - 2999 USD 37 9.3
6.2 3000 USD 3 0.8
Total 397 100
2) deyv1@ (Nationality) wag 9ileniun (Country of residence)
foy¥1i (Nationality) I | fevaz (%) UszmAgiianiun 1Y Souay
(N = 397) (Country of residence) (N =397) (%)
1. British 28 7.0 1. England 25 6.3
2. Dutch 21 52 2. Finland 22 55
3. Finnish 21 5.2 3. Germany 21 5.3
4. Norwegian 21 52 4. Norway 21 5.3
5. American 18 4.4 5. USA 21 5.3
6. German 16 4.0 6. Malaysia 16 4.0
7. Malaysian 16 4.0 7. India 15 39
8. Indian 15 39 8.  Sweden 15 39
9.  Swedish 15 39 9. Canada 14 3.5
10. Canadian 14 3.5 10. Austria 13 3.3
11. Austrian 13 3.3 11. Belgium 12 3.0
12. Belgian 12 3.0 12.  Singapore 11 2.8
13. Danish 12 3.0 13. Scotland 10 2.6
14. Singaporean 11 2.8 14. Australia 10 2.6
15. Australian 10 2.6 15. Denmark 10 2.6
16. Others (i.e. Italian, 154 40.5 16. Others (i.e. Italy, Russia) 154 40.5
Russian)
Total 397 100 Total 397 100
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3) wgdnssulunisiiunisviaaiien (Travelling Behavior)

ngAnssulunsiiunisviosinen

AU (N = 397)

Yaway (%)

TngUszaeAlun1iuNIg (Purpose of Visit)

1. Health and wellness programs 12 3.0
2. Vacation / holidays 224 56.4
3. Visiting relatives / friends 83 20.9
4. Business 4 1.0
5. Seminar / Conference 7 1.8
6. Religious activities 10 2.5
7. Expatriate / Long-stay 44 11.1
8. Study 11 2.8
9. Others 2 0.5
A3AUN1S (Travelling with)

1. Alone 165 41.6
2. Couple / Partner 138 34.8
3. Family 64 16.1
4. Friends 30 7.6
5. Workplace / Organization 0 0
6. Others 0 0
N133AN19N15LAUNIY (Trip organizing)

1. None 390 98.2
2. Yes 7 1.8
MsLAUNIegInNeUatene (Transportation)

1. Private car / Rental car 8 2.0
2. Airplane 362 91.2
3. Bus 27 6.8
4. Others 0 0
anUIaUanenIe (Destination)

1. Bangkok 160 40.3
2. Chumporn 1 0.3
3.Phetchaburi 12 3.0
4.Prachuabkirikhun 213 53.7
5.Ratchaburi 1 0.3
6.Surathani 10 24
$1uruASsTiAuIeIN (Numbers of visits)

1. First time 318 80.1
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ngAnssulunsiunisviaaiien

AU (N = 397)

$away (%)

2. 2 times 79 19.9
3.3 times 0 0
4.z 4 times 0 0
528z1981W11Nn (Duration of stay)
1. None 9 2.3
2.1 -3 nights 0 0
3.4 - 6 nights 5 1.3
4.7 - 9 nights 63 15.9
5. 2 10 nights 320 80.6
Total 397 100

4) Yszaunisalineanuianssuaguainluyssmealng (Experiences about Health and

Wellness Activities in Thailand)

UszaunisalifganuianssaiagunIw

Tuuszwdlne

AU (N = 397)

$away (%)

nsfivszaunsallunisldusnisifeanuguamiluuszmealneg (Used health and wellness activities in

Thailand)

1. Yes 95 239
2. No 302 76.1
Uszstnnianssutileguniwiidanlduinis (Health and Wellness Activities)

1. Spa 39 41.0
2. Yoga 5 5.3
3. Meditation / Spiritual 5 53
4. Holistic health 10 10.5
5. Thermal / Hot spring / Mineral 24 253
6. Medical Treatment 12 12.6
7. Others 0 0
Lma'q%'ayjaﬁ'majwmw (Sources of health and wellness information)

1. Heath service provider’s website 5 53
2. Health / Medical agency 9 9.5
3.Tour operator / Travel agency 6 6.3
4.Others 75 78.9

f]q;m@’]"m’sjwmwr’iaumilﬁumwiaﬁl,ﬁm (Indicators/symptoms of your health issue before arriving)

1. No

95

100

2. Yes

0

0
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UszaunisalinganuianssainagunIw

Tuuszwdlne

AU (N = 397)

Yaway (%)

nsaivayuA lgIelunIsiunIaWegunIw (Financial support for your health

and wellness trip)

1. None, fully paid by myself 77 81.0

2. Fully paid for health program and travel by my 0 0

insurance

3.Partly paid for health program by my insurance 18 19

4.Others 0 0
Total 95 100

2. Yadendwmaranisindulavasinaaiersznitslszmalunsiduinisianssumaguainly

gnanaiu JmIaUsEauAsTuS Ussmdlne

Jadviidawadenisindulavastinvisaiisrsenineszmalunns _
; ) (S.D) Result
ldusnisfanssunagunin

Health Treatments and Services
1. Quality / Standards of health and wellness services 4.41 0.61 Strongly Agree
2. Variety of health and wellness services 4.53 0.62 Strongly Agree
3. Confidentiality of health and wellness treatments 4.30 0.59 Strongly Agree
4. Modern technology and medical equipments 4.30 0.67 Strongly Agree
5. Shorter waiting times 4.29 0.66 Strongly Agree
6. Results of health and wellness services 4.31 0.60 Strongly Agree
7. International accreditation 4.29 0.58 Strongly Agree

Total 4.35 0.62 Strongly Agree
Thai Hospitality and Tourism
8. Thai traditional treatment skills 4.44 0.52 Strongly Agree
9. Tourist attractions / Destination appeal / Exoticness 4.45 0.64 Strongly Agree
10. Accommodation and facilities 4.45 0.60 Strongly Agree
11. Hospitality services 4.58 0.60 Strongly Agree
12. Proximity of destination from homecountry 4.23 0.63 Strongly Agree

Total 4.43 0.60 Strongly Agree
Pricing
13. Costs of health and wellness services 4.29 0.64 Strongly Agree
cheaper than home country
14. Package payment for all treatment 4.11 0.68 Agree
procedures and services

Total 4.20 0.66 Strongly Agree
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Tadeiidenaranisindulavestinvieaiisaseninsuszmalunig _
; (%) (S.D) Result
ldusnsfanssunagunin
Distribution Channels
15. Advisory from a doctor 4.46 0.55 Strongly Agree
16. Advisory from an agency /intermediary 4.41 0.62 Strongly Agree
17. Advisory from an acquaintance 4.25 0.62 Strongly Agree
18. Ability to access information 4.36 0.74 Strongly Agree
19. Professional medical tourism agencies/ facilitators 4.14 0.67 Agree
Total 4.32 0.64 Strongly Agree
Promotion and Supporting
20. Health insurance support 4.32 0.62 Strongly Agree
21. Medical related regulations / laws 4.39 0.66 Strongly Agree
22. Safety and security in Thailand 4.31 0.64 Strongly Agree
23. Easy border crossing / arrivals 4.41 0.62 Strongly Agree
24. Consulate / Immigration support 4.34 0.58 Strongly Agree
Total 4.35 0.62 Strongly Agree

3. WUAIUNISNAUNYIBNEIYN

Revisit Thailand 31U (N = 397) Percentage (%)
1. Possible / Exactly revisit 344 86.6
2. Uncertain 53 13.4
3. Impossible 0 0
Total 397 100

afUsiena
PNNpuNeIEMINUTENANAUN LTI
udszmalnadudunquinviesiiviainussined

v
v o w A =
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Tamnsnsvieaiien delinnuaulafunmdnvalveus
arUsenadundn denndeenunanIsANYIveY
Aurelia Felicia STANCIOIU et al., 2013, Snezana
Milicevic, 2013 wag The Global Spa Summit, 2011
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NAYNSNILNNYDININTIATINUY Ta8N15V818a1VIAUEUINITEINT0BUA
lulwaiungnanauas Imiadend
Strategies to increase Distribution Channels By Expanding the Tire Service Center

in the Area of the District, Chaiyaphum, Chaiyaphum Province.
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Abstract

The objective of this study was to find the strategies of sale performance by opening new
branch in Khon San district, Chaiyaphom Province. The strategies consisted of marketing, management,
technical and financial management by collecting data from 400 users of personal car up to 7 seats and

personal pickup truck.
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The results: The results indicatesd that the opening new branch is possibility, and finds that the

company needs to define share of market and target group obviously for marketing strategy. Moreover,

the result in technical finds that appropriate location, near city area or on-site service, for management

strategy finds that adequate staffs, professional skill and welfare incentive are the keys for bussiness, and

the last finding; financial management indicates that income - expenditure forecasting and payback period

are important for firm. These financial finding confirm that the opening new branch of tires business cost

7,275,300 baht. And payback period in 5.5 years, Net Present Value for the firm is 1,018,242.38 baht and

Internal Rate of Return is 4.43%

Keywords : Tire Service Center / Strategies / Distribution Channels
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The Effectiveness in Developing Recycling Business Management

in the Northeastern of Thailand
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Abstract

The objectives of this research were 1) to study the current situation in the recycling business in
the northeastern region, 2) to study the factors that influence the performance of recycling intermediary
business in the northeast, 3) to study and develop a model of the factors influencing the performance of
the recycling business in the northeast, and 4) to offer the effectiveness of recycling business management
in the northeast by using a combination of research and quantitative research. The questionnaire was used

to collect the data and also used the descriptive analysis statistics including frequency distribution,

1o a o a a v a a a a Y Y
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percentage, arithmetic mean, and standard deviation to analyze. Then find relationships between

variables and elements of variable linear element by using the confirmatory factor analysis: CFA and

structural equation modeling: SEM at the 95 percent reliability level. The causal relationship analysis

revealed that the value chain, the supply chain operations reference (SCOR) model, and the supply chain

performance had a causal influence. The results of business performance (Firm Performance) at the

statistical significance level of 0.05 (P <0.05) were positively correlated. The effectiveness of recycling

business management in the northeast contained 3 elements as follows: the value chain management,

supply chain management and the performance of the supply chain management.

Keywords: Value chain, SCOR Model, Supply chain performance
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LUUT1809871989n1 9w usulgaUnau (SCOR) 4
ANMINzaNTiaz Nl TsiesrUssnaulussdu
iniige ansnsathluiiesesiesduszneudeduduls
NAaN1SIATITRBIAUTENOULTIBUTU WU
lunadaumuizaudauaenndoanudoyai
Usedny Tnefansanann A chisquare (X2) den
Wiy 917 P-value (Anseauaautazduvedaa
wmd) flewindu 338 AleaumdnoAtuusninanduy
Basy 2 /df viealaauaisduinsdasiniu 917
RMSEA (A9 951n089A11288 M&9d03009n13
UszarapiauaaInadow) danvafu 000 CF
(WrIinANNEAAADINANNAUITIFUNNS Ay
1.000 GFl (AsafisgAuanuaannaed) Avinnu .998
AGFI (A1RatiseAuAIIN@anadaIusSuLAiLal) da0
Wiy 984 auansiruusdaunalasi 4 shuuslein
Yaduuvudnassgnedinsaniuauldguniulaegng

WLNTEY BATLERTIVADUANUTIEINTIVDILUAANNT

TadadeuuuTIaesgnsdanisaiduaulgguniu
(SCOR) wurUmunesAUsznoU (Factor loading)
Y99 TIAs 4 dauduuan dudsdanalans 4 ¢

wUsltindadouuudiansgnadamsaiiiualgguniu

A a

Ifeg1amuzay uanainihdoNna1sanAILInn
99AUTENBY 4 Mkl wudndiAegsendng .74 83 .90
wardvennsadifiszeu 01 esdUsznevvedlunanis
Tkuudnaededanisaniunuldguniy (SCOR) 4
aumzauiiazilUldlunsiessilumasunis
1A598574 (Structural equation mode: SEM) Luud1a94
g1989n1sanduarulgdauniy Usenousig s

TNUNY MIIUnaITngAU N1IKER WagnTEaNay

¥
a A

A < . & S o
MI9HAIINNGIR T (Validity) MeULUD931nAIUIRUN

v
N o

89AUsENOU (Factor loading) A aaus 0.30 Fuld

(Arduysal) waziedAtyn1eadia (Kline, 1994)

Tuwnad 3 lwwanisiadaseaussauznisdanisie
aunu

HANISASIVADUAIIURUIEEN HauU sl
AMUFNRUSAULINUIo Ll WUIAN Bartlett’s test of
sphericity f@wiu 929.115 fdsddynisadfn
58AU .000 Lazilrnadl lnwes-uies-oana (Kaiser-
Mayer-Olkin Measure of Sampling Adequacy: KMO)
WU 845 Wansinaussauensian1sigauniu (Supply
Chain Performance) ﬁmmmmsamﬁ%ﬁﬂmﬁmeﬁ
ssAusznavluszduunign awsoluinsied
panUsenauldedudula

HAN1SIATITBIAUSENOUTIEUTU WU
luwadaumuizauiiniuaonndoinudoyaids
Uszdnd Tnefinnsanldands chisquare (¢2) it
Windu .240 P-value (A1syauauinaviduvedlaa
wAd) fAwindu 887 ArlaauadsaoAtuLTIAI
dudasy x2/df wieenlaauaisduins dan
WU 120 RMSEA (Asfadisinuesanadsfidsdes
Yoan1sUszInaumALAaIaeas) SAnviu 000
CFl (AailinA21udAAR 8INANNAUITIFUNNS) TAn

WU 1.00 GFI (A1fafiseaumuaennaad) A1ty
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1.000 way AGFl (AR9HsERUAINNEAARBIUSULA
4ad) TAwindu 997 Fauanaindusdunnlang 5 éa
wUs Tdindadeanssausnisdanisidauniulaeeis
MIUNEEY WaTlanSI9@UAINLLNEIATIURILULAR
n13naussauEn133nnI15tgaUnIu(Supply chain
performance) WU MinesAUsznou (Factor
loading) ¥aeiTinsia 5 danduuin duusdanale
3 5 fuus Iindaduaussousnisdanislggunmule
2YNUUUITEY UBNINNTLLDWINTUIAIUINUN
peRUTENOU 5 fUs nuddA1egsening .70 fis .90
Py aad o 3
warddenne@dfanseau .01 99RrUsTNaUYRILULAANIS
TRaNsIauEN153AN15Le U n1u(Supply chain
performance) danumunyaunazurluldlunns
AaTzilunaaunislasaasy (Structural equation
mode: SEM) aussaugn1sdnn1sigaunuysenaunie
A A v ' '
Auleialavedlgguniu nMsneuausvadlggunu
= 1 1 v 1

Anudanguvesldauniu dunuldguniuuaznis

a o ca ' P a Lo 1
USMIINSNIFU 9dimuLneanss (Validity) visdl
WesanAruminesAUsenau (Factor loading) dAn
gj 1 ‘:n{ 1 o 2 a v o % aa
Asun 0.30 July (Anduysad) wazildodAynieada

(Kline, 1994)

Tuwnadi 4 Tlwmanisiadasenanisaniusiuves
§3Ma

HANISASIVAOUAMULNUIEEN fanUs
ANNANTUSAUNINIold WUl A1 Bartlett’s test of
sphericity fiawiniu 342.198 Saddqynieadan
5¥AU .000 wasilipnuilnges-lees-ooafu (Kaiser-
Mayer-Olkin  Measure of Sampling Adequacy:
KMO) winfiu .703 wainemuan1saiduauyesgsia
(Firm Performance) TR0 AN L EUTIALTTINS
AnsgsiesAdsznevluseduuniign arunsatily
Inszviosrusenauldsdudule

NAN1SIATITRBIAUSENOULTIEUTU WU
lunadaumuivauiiniuaenndoinudoyaids
Uszdng denmagouanuiisinsweduinanisiana

nsANueIueegsAa  (Firm performance) Wy
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v
°

UminesAusenou (Factor loading) 989813 3n7 4

anduuin dwdsdunalens 4 dauwds Wiadaduna

P

nsaiinauesgfaliegiauivan uenainilidle

#saAmvinesdUsenau 4 dauds wudileey

'
aad o

Y19 .33 09 .91 warduen19@nfnszau .0

—_

29AUTENUYRIUAANITIANANTITALTLIIUTDIIAA
(Firm performance) fanamnzauiinziluldlunis
Anszilunaaunislaseass (Structural equation
mode: SEM) Han13aiuauuesgsng Usenauniey
HANTTANTIUUAIUNTRY KaNTANTUUATLGNAN
HANITANTUIIUAIUNTEUIUNITAE I ULAEHANT
ANTuuAIUNTSISEUsLaENSRTYRULR Aellna

v
o

Wigenss (Validity) Mstiidlesainariminesausenou

v
o

(Factor loading) fifnsust 0.30 Tulu(Arduysal) uay
HddrAgn1sada (Kline, 1994)
Asmsvilumaaunislassadstade il
Sm%wasiamamiﬁwLﬁummaqqsﬁa%’usﬁyaﬂuaz%‘lmﬁaiu
mMangTusenideunieveslssindlng
NTNAFOUAIUFDAANBIUDILULAAENNTT

TAs9as19909U3780BNSNARaNANITAIIUINUYD S

v
a o A

53nasutevesslaAaluniansiusanideuniovsas
Useinalng auanudgiuiudeyaidausedny wuii
lupasianuaenndesiutoyadisusedng lnefiansan
nAERRUIEEIUAMUNANNAUTDIRIL UL

foyadeusedng Tnefeduiiaunauniusi 5 fui
HIULN9TN1580U5U AR P-value (AN5EAUAIN
Wrasifuradlaauais) ey 0.095 alaauads
serntuuisnndudase y2 /df vioalaauans
AUNnS dA1IAY 1.156 RMSEA (ANG9H51nv84
AnadeiiddesuesnsUssanumauaaaadon)

1

ANYINAU .0.024 CFl (fydinmiudonnasInaunay

Y

WT9dUnnNG) GA1IAU 0.995 GFI (ANAYNsEAUAI1Y

=] 1Y

danAaod) 4A1WinAu  0.947 AGFI (ANRvHsEAUAINY

v
o =

donnneIUsuLiLa) dAnvindu 916 Al Jsagule
TNLAARUUINABIEUNISITATIFS 19T AU UL L
AILAAILUAINT 2 WANITIATIEALUAAANNS

1AS9ET A LANNFATIY



MIATINYBE TN

Uil 7 atufl 2 n3ngrew - FunnAn 2560

[sme J[ e ]| ot |

chi-square = 169.865, Chi-square/df = 1,158, df = 147, p = .095, GFI = 947, AGF| = .916,
CFl = .995, MFI = 961, RMSEA = .024

A7 2 NENTATIRTLUNRANNTSIATIET IR LANLAFIY

news T * el dudvsnanlifidedfaynaain
— yneds dudvinaiiitedduneadn

1.4 NanNIVAFRUANURFIU A9 1 Wan1sVAdeUANNAgIY

NANTVATEUANNAFIUAIA1TT 1 N1 - NANTINATAUANNAZIY
- e . ) AUUAFIY
Anszidnsnavesmnlslulunaaunislaseaingues * ARG gausu | Ufes
Hadeifianinaenanisduiudiiunuvesgsiaiu H1 DE = .891 gausu
FoversludalunianyfueenidsaniovesUsema H2 DE = 265 gousy
Inenudn Jadevinalenman wuudnased1edang IE= 621
anduaulgguniu aussaugnsIanisigauniu TE = 886
avsnaldeanasenan1saniluaduuvesgsia H3 Ufas
suderessladalunianyTusenidoundeves Ha DE = 696 —y
Uszinelng Hs Ufjias

H6 DE = .957 IRHET
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ABUTN 2 NANISAUNILUUTIaBITIuddNSnanawa
n1sanfuaiuanuvesginaiuevessladalunin
U = =1
arTupanduanilavaalseineing
NANISWRUIIULARENNISLASIATNS

(Structural Equation Model Analysis : SEM) #3967

- a a

wuUdaeewesdadend Ay nidninadanvnsena

a @

nsaiiuuesgsialu@ausenda (Parsimonious
model) WU FILUUTIaBINNRUNTULAMUALNTEL
A ~ v o v a o ¢
Weasnlunaiiniuasnndesiulayaldauseiny

I3

Hrwnarivegeulad-aunds (Chi-square) laifiudnAgy

aaa

NIETANIZAU 0.05 (p = 0.095 > 0.05) Fardu
o s o Yy A a v a 1 ao vl
wannaaifiduualy Wearsandudnguiinvuali
U U =] 1 U U % = U U 1
FEAUNINNT w38AU 0.90 wudrdwidnnea laun

CFl (fafiinmuasnmdaInaunduledunns) den
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[y 1%

WINAU 0.995 GFl (A1AviseAUAINLd@annaed) 1N
WU 0.947 AGFI (Ansvdlseauanuaannasausumnn

P a W | ¢ 1 U aa o P
wad) devndu 916 sunae drussinfIrualin
S¥AUNBENIN 0.05 WUI1 A1 RMSEA (ANaaiis1nved
ANLRAYA89E899IN15USEUNUAIANLAAALAZBY) 3
ANYIAY .0.024 HAunusiin1nua iU eIny
Yo INY AYtd CMIN/DF SiawinAu 1.156 F9anidn

'
° d

104 1§18 uazfuuUSaesTiRmuIuiauawise
Tuniswensalldseusnaziduiiveusuday el
ileannfidranduiusnyguidsaes (R%) wirdy
0.812 viSeAndudosaz 81.20 (0.812 X 100) : Jsilen
fausianay 40 uly @nane Sslad wavame, 2554)

HININT 3.

AT 3 @9UUUTIa099eslaTendaninanenanisaduureginefinalssudevezsiyiAalunia

o o

AYIUDNEEWUTD 91NNTBULUIANUAAIUNNTIFNNAL

viasldnmuen

0.891*

0.696**

uwuuTasdims
fiiunuligumu

nsaaUsIENa
nsedUs1enanisIsed Wuniseddsie

munNaasUven1TIde tnsanunsauundu 3 Jadewdn

a a

NiBvENaIdEmaiaNan1 AN IuIINYeIgIIATUTe
vegiludalunianyiueendoanionuyuues 4 iu

leun fun1sdu dugndn nssuiunisately was

a a

AuA1TsEuLazn1sRsLAule awsneiusena

7

[ Y]

ANaNURgIuNTITEle fell
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0.265*

wiulugduuulinalausenda (Parsimonious model)

AussnuzMsIams 0.957* HansmLivau

Tdgunu vosgIne

1. Taduvalgaaan vaalgaman
HONSNATIANUNAN1IVINABUUUTIADIE1989NS

aulunuldguniu Jeaenadesivauufguniiidy

v

To7 1 wanedn Wegifasudevssileidainig
U uRnumsuumsiilgnulalusedugedonsin
ligsiadnisdanisgsiamuuuuasan1sdanisile
gunuluseduiigetu aonadosiuuunfa wevia An
fian (2555) fie ldgumuiuvisldnmatulalysusos

Y]

Pdnudanu wiiduguuesadudeiunaziu lneidu
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N13R89NTEUINNTAeq lugIRanneItosiunsase
a Y A A - ' v Y

dudmiseuinisiiorandnainluderuilam Insuuues
Tuisesveanswinludauilan uardnyuueshonmea
uazAmUWNUNLATULAZdUNAUINE RN Feviades

o

: W& & Y J Ao
vslgduiiudounszuiunisaie q denduluns
andugsNundouniu uag aenAdoTULUIAAYBY
nidne wmwiviny (2552) de viaslgRaadunis
44' a ' s A A 1% i
WouleaianTsusg o vededAns eazasenuanly
AaN33usN9 9 (Value-Added Activities) U9309ANT &4
= Y% 1 v = a

zaulesiualuldguniusienisieslesianssy
MAnTUNINElURIANT waENEUBNDIANT

wanINUlY A AITINSNaLTEIme
VNUINFRANTIOUENITIANTT QUM UTERAAGaITU
a av v A oA a o & =
AUNAFIUNTTITY o7 2 uanadndlegsNasudeveys
a = a wva 1 1 1
lgiAain1sufuaaiuniuiuimiaviadgauaitaly

1

seAvgganylianssauzn13InnIsldauniuves

v
a =~

3319897UaDAARBITUNUTTYVDY NINUALAZEITU
(2554) AlAAn¥1lATINTITULINIINITHAUI supply
chain vesgnamnsIuLUsIUANUnINelagdeveIng
gnSlusunIsuImsInnisigaunuvesanamnssuln
wUs3U nuhvilgRuAgsRiaLaraussausnNIsIANTg
lggunudaudunusiuegddoddynieaia
ansaeyuulainladevisldnnamisgsialidnsneg
Aoaussaurlyguniu

2. Jadeuuudnasgnadenisaiueuy
lgguniu wuudtased1edenisaniunulgguniud
gnSnaldeaman1uINAeaNIIANLA1IIANITLY
gUu eaenadesiuaunigiuniside 7ol 3 uang
TfogifsudeesSluidainsufuRauniy
wuudnaesdedansandunuldauniulaluseduge
gonvilvanssnuznisinnisleguniuvesgsiagedu
donndestuNuIduues nefiaLazatBun (2554) fld
An®lATINITLUINIINITWAIUT supply chain 984
gAAMNITURUTIU : AunInelaeevesnagnsiy
A1UNITUIMISIANTS IR UNIUesgaaInnsulinys
U wudhdadeuuuiiassdnsdanisaniduanuldguni

wazaNIIAUEN1TIANTT I aUNIUTANduTuSiuaL1

o o a

fdedrdyneada anunsoeyuulainladewuuinaes
g98an1saniunulggunuiiansnaseaussausle
gunu uaﬂmﬂﬁﬂ’m’iﬁ'ﬂ Lennart Soder Wag Lars
Bengtsson (2010) ladnw1n153an1slgguniuuas
AUTINULNTIANTTIYRUNIUYBITIANIVUIANALAY
yungonlulsemaatian naannsAnwdlmiiudy
ns3nnslggunuuaranssauzn1sInn1sggunull
anuduitusesnsiifonneada duAeidegsiauiuuss
MIANLUNUAUNTTUIUAITUUUIIABINTANTUUY
lggunmuiiuwildudmaidauinseussaugleguniu

3. Uadgaussaurn1sdinnisigouniu
AuTIAULNITINNTIYRUNUTBNENALT I MAMISUIN
senansAdunuvesgIfa feaenadestuanuigiu
1939 107 6 uanvindegfuievessludad
aussaurn1sInnIslgguniugegenvinlvinanis
m"’]Lﬁumwaaqsﬁw”aﬂmai”m“fyasu&13%‘1%1,%@514
aennaeIiuIuITeveInTiiua uay a15u1 (2554)
FldAnulasInITLEIINITREWY supply chain 983
gNAMNIIURUTIU : Aununelaedevesnagnsiy
A1UNISUSTIANIs g UNIuYesanatrnTsulnuys
5U wudadeaussouznisdnnisigouniuny
AUEIN1T0lUNSUYITUYeIgIAAlA AN US AL
pgalitedAy19@da ausasyniuladndade
ausIauen1sianisiggunuiansnasenuaiunse

Tun1sudetuvedgsna

daduauuzlunnsive
Auuztiionsisundasioly

1. 199910015398 lunsadvns@ned
JadedaAgy valgana wuudiasaidusuly
UM aussauen15InN1slgaunIu wasninnanis
fiuau Fsdueuiandnivnisenaiinishunuilesy
ddyinlugsafinanssudoussSlaida Siasd
nsfnuniladeLfindiu

2. Mmy3dgluawian AmIsdaiugsiauinnid

1 Ussinnvsefnwin1siseuiiisunagnsnisdanig
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The Development of Information Systems (IS) to enhance Efficiency of

the Documentation System (DS)
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2) WAIUNSEUUATAUNAN LN USEANS A INTLUUIUANTUTSU Iededadinewde audunisisendu 2 ssusaadl
szeedl 1 Anwidymssuvansaumedinsunuasussa nquilvideya 4 au laud 1) avhddnauuing 1 ey
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Abstract

The purposes of this action research were: 1) To assess the problems of CAS's Document System
2) To develop and evaluate the efficiency of the Information System to enhance the efficiency of the
Document System, CAS. There were 2 phase, Phase 1: Study the problems of CAS's DS. 4 Key formants
were the Head of Administrative Officer, 2 Chief Executive Officers / System Administrators, and 1 System
Administrator. In depth Interview technique was used and data analyzed by content analysis to conclude
in an inductive. Phase 2: To developed and evaluated the efficiency of the IS to enhance the efficiency
of the DS, CAS. PHP programming language and MySQL database were used. Action Research was based
on the concept of Kemmis & McTaggart (1988). 2 cycles of action were : 1) Planning 2) Action 3)
Observation 4) Reflection And Evaluated the efficiency of the IS to enhance the efficiency of the DS. The
purposive samplings were 5 teachers and support personnel. The questionnaire was used to collect the
data. Content validity of questionnaire was 0.67-1.00. Data were analyzed by descriptive statistics,

percentage, mean and standard deviation, and content analysis.

The research results were as follows:

1) The problems of IS, CAS found that; the Key in formants 7 opinions there were 3 aspects of
the document system was 1) The important; Although the Organization and Chief Executive Officers
prioritized the IS, but were lack of participation and motivation of personnel to develop the system. 2)
Low efficiency of Job performance that was reduces the performance and lack of speed and high error,
and 3) Problems and Obstacles were DS has resulted in errors and the problem between department in
Organization.

2) To develop the efficiency of the IS to enhance the efficiency of the DS, CAS found that; the IS
to enhance the quality of the DS consisted of 7 menus, including: 1) Document Collection System (DCS),
2) Document Delivery System (DDS), 3) Circular Delivery System (CDS), 4) Archives System (AS), 5) Setting
up the Registration Number (SRN), 6) Setting the Organization Code Number (SOCN), and 7) Calendar
System (CS) and can enhance the efficiency of the Document System. The overall efficiency of the IS to
enhance the efficiency of the IS was as follows. The Important had the most of them was at the

moderate level (O = 3.00, S.D. = 0.82), The benefits of using had the most of them were at the highest
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level (O = 4.55, S.D. = 0.58). The knowledge was mostly at the moderate level (O = 4.00, S.D. = 0.82). The

problems were at the moderate level (G = 3.60, S.D. = 0.81) and the efficiency was at the moderate level

(0 = 3.60, S.D. = 0.81) and The efficiency had the most of them were at the moderate (0 = 3.80, S.D. =

0.56). CAS can was this system for developing the IS and the DS of the CAS office further.

Keywords: Information System (IS), Documentation System (DS), PHP programming language, MySQL

database
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Abstract

The purposes of this research were to 1) develop learning activities using metacognitive
strategies supplemented with reading skill exercises of Mathayomsuksa 1 students, 2) study and compare
the English reading comprehension ability before and after using the metacognitive strategies
supplemented with reading skill exercises of Mathayomsuksa 1 students, and 3) study the students’
attitude towards learning activities using metacognitive strategies supplemented with reading skill exercises
of Mathayomsuksa 1 students. The sample consisted of 35 Mathayomsuksa 1 students who were studying
in the academic year 2016, Chiangkhan District, Loei Province, using the cluster random sampling
technique. The research instruments were 9 lesson plans and reading skill exercises, teaching observation
forms, students’ behavior observation forms, students’ interview forms, quizzes, English reading
comprehension ability test and attitude questionnaire. The data was analyzed by percentage, mean,
standard deviation and t-test for dependent samples. The findings of this research were as follows:

1. The development of learning activities using metacognitive strategies supplemented with
reading skill exercises of Mathayomsuksa 1 students; There are 3 strategies are as follow 1) Centering Your
Learning, 2) Arranging and Planning Your learning 3) Evaluating Your Learning.

2. The students’ pretest and posttest score on English reading comprehension ability were
18.00 mean scores or 45.00 % and 30.40 mean scores or 76.00 % respectively, there were not less than 75
percent criterion. The students’ English reading comprehension ability before learning through
metacognitive strategies supplemented with reading skill exercises was found significantly higher than that
of the prior one.

3. The students’ attitude towards learning activities using metacognitive strategies

supplemented with reading skill exercises was at a good level.

Keywords : learning activities using metacognitive strategies supplemented with reading skill exercises,

attitude towards learning activities using metacognitive strategies supplemented with reading skill exercises
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Abstract

This mixed method research between quantitative and qualitative of the objectives were to
study conditions, problems and guidelines for developing for communication English Language teaching
skills institute affiliated with the secondary school of service area office 25: Case Study at Nong Kham
Pittayakom School, the sampling group was 6 general teachers, 3 English teachers, and 24 students the
total were 33 persons. The instruments of research used questionnaires, Semi-structured, In-depth
interview, Non-participant observation and data was analyzed by mean (X), standard deviation (S.D.), and
used content analysis.

1. The condition on teaching and learning of overall skills in English for communication level
were (X= 3.06), the highest was writing skills (X = 3.05) and the lowest aspect was listening skills (X=
2.81).

1.1 Listening skills: The most practical was teachers have set the purpose of listening and
bringing knowledge into the topic of listening. And the lowest practice was students rarely listen to English
as a form of communication.

1.2 Speaking skills: The most practical was students are trained to have conversational
English for communication everyday. And the lowest practice was students rarely ask and answer to
questions that do not match the English language teaching process.

1.3 Reading skills: The highest practice was the teaching content is clear, easy to understand
and easy to use. And the lowest practice was teachers do not focus on improving their reading
comprehension skills.

1.4 Writing skills:  The highest practice was students are learning to organize and sort the
ideas to be rationally written using link words. And the lowest practice was teachers rarely train students
to write from short sentences to long sentences or to write short stories.

2. The problems teaching and learning of overall skills in English for communication level were
(X= 2.60), the highest was listening skills (X= 2.80) and the lowest was reading skills (X= 2.39).

2.1 Listening skills: The highest problem was teachers do not set the purpose of listening and
bringing knowledge to the topic. And the lowest problem was teachers can practice listening
comprehension in order to understand the content for teaching and learning English.

2.2 Speaking skills: The highest problems was teachers have the ability to use phrase-by-
word or grammatical skills to compose sentences in the order. And the lowest problem was teachers
practice the pronunciation of English skills for students to practice regularly.

2.3 Reading skills: The highest problem was the teaching content is clear, easy to understand
and easy to used. And the lowest problem is students rarely read English media such as movies, comics,
articles, or other media.

2.4 Writing skills: The highest problem was teachers do not train their students to practice
writing based on their structure, content, vocabulary, and language. And the lowest problem was the

teacher taught the series to tell and let the students write the story.
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3. Guidelines condition for development in teaching and learning skills as a whole: Teachers

should reinforce their skills in modern teaching.

And exciting to teach organized activities and the

opportunity to express language in to the students and teachers should teach students to have fun

teaching, find a way for students to love English learning do not stress too much and inspire teachers to

learn to develop themselves. As developed in four skills:

3.1 Listening skills: Teachers should train their students to listen to the multimedia, focus on the

vocabulary to create short sentences, long sentences and short stories in listening skills.

3.2 Speaking skills: Teachers should organize activities that promote correct expression, and

the exchange in teaching atmosphere to be interesting and should find a technique to practice speaking as

simple words. First, move in sequence, find activities to practice speaking skills.

3.3 Reading skills: Teachers should have a learning angle and provide the right media to read

by level of skill for Practice to compare consonants - vowel for students to enjoy, great to learn. Teachers

should know the importance of reading to promote reading skills.

3.4 Writing skills: Teacher should teach your students to be compassionate, to write

vocabulary or short sentences, and to teach them the basic techniques.

Keywords: The Condition and Problems in English Teaching, To Study the Ways for Improving the Teaching

and Learning Skills in English for Communication.
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Abstract

The purposes of the logistics strategy that effectively of the ceramic industry in the Northern
Territory were: To detect the logistics including, to analyze and assess the logistics of the ceramic industry in
the North. This research was a mixed research methodology with quantitative and qualitative research. The
questionnaires with 106 middle executives and manager, in depth interview with entrepreneurs. The research
results were: (1). The establishment of a customer service activities, planning on location building activities,

procurement of raw materials and moving the materials packaging transport and delivery of logistics return.
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Distribution managing distribution channels friends and privatization the re-use logistics activities, the

establishment was action warehousing storage activities in the library forecasting and demand planning, (2).

logistics ceramic industry performance management in the North Territory and quality the time with the

exception of issues in a period of time to deliver orders within the organization duration of ownership and

product packaging including duration of storage of finished products to meet customer needs, and the time

with the exception of issues in a period of time were a competitive advantage. The cost efficiency was a

competitive advantage and at the normal range when compared to its competitors. (3) Potential logistics

ceramic industry management in the Northern Territory were a competitive advantage management. However,

the establishment of the potential at a low level and 5 sorted by descending at below level in efficiency and

effectiveness of logistics, management information systems and information technology, cooperation between

organizations the areas of organizational strategies and planning and the ability to work.
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Factor Components
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Factors Related to the Development of the Twenty-First Century’s Foreign Language
Learning Potentialities of Elementary School students in Phon District, Khon Kaen

Province

Sonjai Chaibunruang1
Thawatchai Chaibunruang2
Aomtip Romphruek3

Udom Nuan4

Abstract

The of this mixed-method designed research was to study factors related to the development of
the 21" century’s foreign language learning potentialities of elementary school students in terms of the
schools’ policies, problems in the policy administration, the schools’ curriculum administration, problems
in the schools’ administration, the teachers’ roles and class management, problems in class management,
the students’ roles, and the knowledge they can apply in their lives.

The target group was 56 schools in Phon District under Khon Kaen Primary Educational Service Area
Office 3. The samples were 48 schools selected by single-stage cluster sampling. Four sets of five-level
closed-ended and open-ended questionnaires based on Likert’s and unstructured questions were used to
collect the data from the deputy directors of academic affairs, heads of the departments, teachers, and
the sixth graders of each school.

The deputy directors revealed that the schools followed the policies of the Ministry of Education at
a high level in all aspects. Their problems were the unmatchable policies and practicalities, the change of
the curriculum and its impracticalities, the shortage of teachers, the non-English major teachers, the
teachers’ lack of time to improve the lessons, the students’ lack of motivation, abilities to speak the
language, and readiness to study. The deputy directors wanted all these problems to be solved
accordingly.

In reference to the information from the department heads, it was found that the main content of
the curriculum was at a high level whereas the language content in relation to other subject areas was at
a moderate level. Their administration problems concerned the curriculum change and its
inappropriateness for small schools, the shortage of English major teachers, the teachers’ chances to
improve themselves, the students’ lack of sufficient vocabulary and abilities to communicate in the

language, and their lack of confidence in speaking because they were afraid of making mistakes.

1_LlDepar’cment of English, Faculty of Liberal Arts, College of Asian Scholars, Khon Kaen, Thailand
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As for the teachers’ roles, they were found at a high level in all aspects. Regarding the teaching,

the teachers strictly followed all indicators of the curriculum at a high level. Their problems were the

lack of native speakers, the inappropriate teaching materials, the students’ different backgrounds, their

lack of basic knowledge and motivation in seeking further knowledge.

The students’ realization of their roles was at a moderate level in all aspects. The students also

learned more via the Internet, the libraries, and extra lessons. The knowledge they could apply was at a

moderate level, except for following the orders, requests, and suggestions, which was at a high level. The

students recommended the schools provide more computers (76.20%), time to read English books in the

libraries (40.10%), more Japanese and Chinese books in the classrooms (36.70%), and more Thai textbooks

(11.40%). For class management, they recommended pleasant learning atmosphere (56.40%), displays of

students’ work (55.00%), speaking the foreign language (44.10%), watching foreign movies (39.60%), inviting

native speakers to class (34.20%), and foreign language performing (32.70%).

Keywords: The twenty-first century, Foreign language learning potentialities, Elementary school students

1. Introduction

In the twenty-first century, the Ministry
of Education emphatically states that Thai
students have to “be ethical; love being Thai;
be skillful in analytical thinking, creative,
technological motivated, cooperative to work
with others; and able to live with other people
peacefully” (The Ministry of Education, 2008,
p.2). In order to carry out education to be in
accordance  with the policies on the
development of Thai students to be well-
equipped  for the  twenty-first  century,
the Ministry of Education puts a great emphasis
on qualifying their education to be responsive to
popular and social needs. They must have
potentialities in competitions and cooperation in
the global society (The Ministry of Education,
2008). Thus, in foreign language learning, they
must be well-equipped with these four areas of
content: (1) language for communication,
(2) language and culture, (3) language and

relationships  with other areas of learning

content, and (4) language and relationships with
communities and the world.

Due to such specifications, the
researchers wanted to study what the school
administrators, heads of the foreign language
departments, and foreign language teachers
have done for their students to accomplish

them.

2. The Purpose of the Research

The purpose of the research was to
study factors related to the development of the
twenty-first century’s foreign language learning
potentialities of elementary school students in
terms of (1) the schools’ policies (2) problems in
the policy administration, (3) the schools’
curriculum  administration, (4) problems in the
schools’ administration, (5) the teachers’ roles
and class management, (6) problems in class
management, (7) the students’ roles, and (8)
the knowledge the students can apply in their

lives.
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3. Research Methods

3.1 The Target Group

The target group was 56 schools in Phon
District under Khon Kaen Primary Educational
Service Area Office 3.

3.2 The Sample Group

The researchers used Krejcie and
Morgan’s means of determining the sample size,
and thus 48 schools were selected by single-
stage cluster sampling.

3.3 The Research Tools
3.3.1 Four Five-scale Questionnaires
These four five-scale questionnaires

were used to collect the data from the deputy
director for the academic affairs, the head of the
foreign language department, the foreign
language teachers, and the sixth graders from
each school for the quantitative phase. Each
questionnaire was based on Likert’s five rating
scale, with both closed-ended and open-ended
items.

The first questionnaire was for the deputy
director for the academic affairs. It was divided
into two parts; part 1 was about the
respondent’s status, and part 2 was about the
school’s policies on the administration of the
foreign language curriculum so as to develop the
students into the world of the twenty-first
century.

The second one was for the head of the
foreign language department. It was divided into
two parts; part 1 was about the respondent’s
status, and part 2 was about the administration
of the foreign language curriculum. The main
content in part 1 was related to the four areas of
content: language for communication, language

and culture, language and relationships with the
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main content of other subject areas, language
and relationships with communities and the
world. All items of each area were the same as
those specified in the Ministry of Education’s
Basic  Education  Core  Curriculum  2008.
Additionally, there were two more items
questioning if there were other foreign languages
besides English for the students to take, and
what foreign languages the department let them
take.

The third one was for the foreign
language teachers. It was divided into two parts;
part 1 was about the status of the respondent;
part 2 was about the teachers’ roles and his or
her class management to cover the content and
language skills according to the foreign language
curriculum benchmarks specified in the Basic
Education Core Curriculum 2008.

The last one was for the sixth graders. It
was divided into three parts; part 1 was about
general information about the student: gender,
age, and the language/languages they were
taking; part 2 was about the students roles; and
part 3 was about the knowledge they could
apply. In terms of the knowledge gained, the
items were the same as those indicators for the
sixth graders specified in the Basic Education
Core Curriculum 2008.

3.3.2 Four Sets of Unstructured

Questions
These four sets of unstructured
questions were applied to collect in-depth data
from the informants from each school:
the deputy director for the academic affairs,
the head of the foreign language department,

the foreign language teachers and the sixth



MIATINYBE TN

Uil 7 atiuil 2 nsngrau - Surem 2560

graders.  They were meant to collect the
first-hand information for the qualitative phase.

The first set of the unstructured
questions was composed of three questions
requesting the deputy director for the academic
affairs to give (1) detailed descriptions of the
problems in administering the Ministry of
Education’s policies on the foreign language
curriculum, (2) problems in administering the
school’s own policies on the foreign language
curriculum (if any), and (3) suggested means to
find solutions to the problems.

The second set of the
unstructured questions was composed of two
questions requesting the head of the foreign
language department to provide (1) descriptions
of the problems in managing each foreign
language curriculum, and (2) suggested means to
find solutions to the problems.

The third set of the unstructured
questions was composed of four questions
requesting the foreign language teachers to give
(1) detailed information about native teachers of
the languages offered at school, (2) the
languages they used in class, (3) the problems
they encountered while teaching, and (4)
suggestions or suggested solutions to the
problems.

The last set of the unstructured
questions was composed of two questions
asking the students to specify (1) what they
would like the school to provide more for them,

and (2) what activities they would like their

teachers to organize in teaching them the foreign
language.
3.4 Data Collecting

The questionnaires, together with
a letter of cooperation from the College of Asian
Scholars Vice President to the director of each
school requesting for his/her permission to allow
the deputy director for the academic affairs, the
head of the foreign language department, the
foreign language teachers, and the sixth grade
students to answer the questionnaires and the
unstructured questions, were sent to all sample
schools via mail. There more letters — one to
the head of the foreign language department
one to the foreign language teachers, and
another one to the students — were also sent to
each school. Returned envelopes were
prepared for all the respondents and the
informants to send the questionnaires and the
answers back to the Faculty of Liberal Arts, the

College of Asian scholars by the requested date.

3.5 Data Analysis
In analyzing the quantitative data, the
researchers followed the following steps:
(1)  Checking on the complete
questionnaires
(2)  Using a software page to
analyze the data
(3) Using descriptive statistics to
analyze the data from the complete
questionnaires for frequency, percentage, mean,

and standard deviation.
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The Scale Interpretation
4.50 the highest
3.50 - 4.49 high
2.50 - 3.49 moderate
1.50 - 2.49 low
1.49 the lowest

In analyzing the qualitative data, the
researchers followed these steps:
(1) Analyzing all segments
(2) Classifying the topics and
information
(3) Summarizing concepts and
themes of the information classified

(4) Presenting all in descriptive writing

4. Research Results

4.1 The Results from the Deputy
Directors for the Academic Affairs

For the responses to the

additional unstructured questions requesting for
more information on the problems of their
administration, the deputy directors mentioned
that the problems related to the curriculum
were that it was changed quite often; it was not
in line with the school context, and the teachers
did not have enough time to develop it to
match the context of the school; in addition, it
did not respond to the needs of students’ daily
lives.

As for the problems in administering the
foreign language curriculum at school, the
deputy directors emphasized that they were
facing problems concerning the language

personnel, the  students, and modern
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technology. In terms of the language personnel,
they

said the schools lacked personnel with good
knowledge on foreign languages. Some English
teachers were not English majors when they
were in college. Moreover, there were not
enough language teachers at school. The
students also caused problems, for they had
problems in speaking or expressing the language
learned, not to mention their lack of readiness
for learning because they were not continuously
prepared to learn the language.

To help find solutions to the problems,
the deputy directors have given these
suggestions:

(1) The policy must be set in line
with the language curriculum.

(2) There must be more foreign
language teachers.

(3)  Language training programs
must be provided for language teachers.

(4) There must be textbooks which
correspond to the curriculum, context and goals
of the school.

(5) A distance learning technology
(DLIT) should be supervised and applied.

(6) There must be extra-curricular
activities.

(7)  Technological media must be

provided.
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(8) The students must be taught
more speaking and reading skills.

9) Cooperation  with  other
organizations in  communities should be

organized.

4.2 The Results from the Head of the
Department of Foreign Language.
Out of 48 sets of questionnaires, only

11 returned (22.41%) Four of the department
heads (36.40%) are males and seven (63.60%)
are females aged between 56-60 (4=36.40%),
36-40 (3=27.30%), 51-55 (2=18.20%), 31-35
(1=9.10%), and under 31 (1=9.10%). Nine of the
heads (81.80%) are bachelor’s degree holders:
five in English, three in Thai, and one in
mathematics. The other two heads are masters’
degree holders: one in educational
administration and the other one in curriculum
and instruction. Four of them (36.40%) have
been holding this position for 21 years; another
four have been working as department heads for
6-10 years; the other three have been holding
the position for a different period: one (9.10%)
for 1-5 years, one for 11-15 years, and another
one for 16-20 years.

In terms of the main content required in
the curriculum, the information reveals that
the heads of the departments followed the
main content specified in the Basic Education
Core Curriculum 2008 at a high level in all
aspects, except for the use of the foreign
language according to the native cultures and its
use in connection with other learning areas for
the students to develop, seek more knowledge
and have wider visions, which were at a

moderate level.

Besides English, the heads of the
departments said they offered three more
foreign languages. Six schools offered Chinese;
three offered Japanese; and two offered Laos.

As for the problems in administering the
foreign language curriculum, they can be
classified into three categories. The first one
involves the change of the curriculum which was
inappropriate for small schools. The second one
involves the foreign language teachers. Some of
the English teachers did not take English as their
major subject when they were in college. They
did not have a chance to improve their
knowledge of English. They were not trained to
teach English, nor did they pursue more
knowledge of English. For Chinese and Japanese
teachers, they lacked knowledge and
understanding of how to teach a foreign
language. The last but not least was the
problem concerning the students. They did lack
the knowledge of vocabulary for
communication. They did not dare to speak
English; they were afraid to make mistakes, and
they were not confident about using English
vocabulary.

In terms of solutions to the problems,
the department heads recommended several
means of problem solving: (1) the school
authorities should recognize the importance of
foreign language teaching, (2) the curriculum
should fit into the school context, (3) there
should be at least one teacher whose major in
college was English for each level of English
teaching at school, so he/she can share his/her
experience with students, (4) all foreign language
teachers should be trained how to teach a

foreign language, (5) the school should hire a
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native speaker of the language as a teacher, and
the teachers should analyze each student’s
problems before teachinsg.
4.3 The Results from the Foreign
Language Teachers
Only three foreign language teachers
returned the questionnaires and answers to the
unstructured questions.  Two teachers are
females, and one is a male. Two of them are
between 51-55 years old, and the other one is
over 56. Two have been working for 26 — 30
years, and the other one has been working for

31 - 35 years. Al three of them realized their

roles as teachers specified in the Basic Education

Core Curriculum 2008 (X = 4.23, SD. = 1.24).
For class management, they taught the students
in line with the benchmarks required by the
Ministry of Education as specified in the Basic
Education Core Curriculum 2008 at a high level
(X = 4.18, 5. = 1.37).

In response to the unstructured
questions, the teachers stated that they did not
have any native speakers working with them. In
terms of problems related to the teaching or
class management, they can be put into three
categories. One was the lack of teachers who
are native speakers. The second one was about
mediums of instruction. There were not various
types of mediums the teachers could use in
their teaching. The last one concermned the
students’ backgrounds of English. The students
in upcountry districts had different backgrounds
in  English; they did not have enough
backgrounds from lower classes. Not only that,
they did not seek more knowledge by

themselves.
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The possible solutions from the teachers
concern the student only. They suggested that
firm background in English be provided for
students from grade 1, and that it must be
developed continuously until the students are in
grade 6.

4.4 The Results from the Students

Out of 300 questionnaires, 202 were
returned (67.33 %). Among them, 104 were
males (51.50 %), and 98 were females (48.50 %).
One hundred and fifty-nine students were at the
age of twelve (78.70 %), and 43 of them were at
the age of eleven (21.30 %). One hundred and
ninety students took English (94.10 %), and
twelve took Chinese (5.90 %). All students
realizes their roles as learners at a moderate
level in this order: (1) setting goals, planning, and
being responsible for one’s own learning, (2)
interacting, working, and doing activities with
groups and the teacher, (3) summarizing what
has been learned by oneself and applying it in
various situations, (4) analyzing and synthesizing
what is learned, (5) continuously evaluating
one’s own learning, (6) searching for more
knowledge via the Internet, (7) searching for
more knowledge in the library, and (8) searching
for more knowledge by talking special lessons
elsewhere. In terms of the knowledge the
students gained and could practically bring into
use, the information reveals that what they
could practically put into practice at a high level
is following orders, requests, and suggestions.

The rest of the content taught is at a
moderate level as shown in the following order:
(1) following orders, requests, and suggestions
read, (2) speaking asking for and giving

information about oneself, friends, one’s family,
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and relevant, (3) participating in language and
cultural activities according to one’s own
interest, (4) comparing and contrasting between
the festivals, celebrations, and traditions of
native speakers and those of Thais, (5 identifying
main ideas and answering questions when
listening and reading conversations, simple tales
and stories, (6) conversing with others, (7)
identifying the similarities/differences in saying
different types of sentences, using punctuation
marks, and putting words in order according to
the structure of the foreign language and that of
the Thai language, (8) using the language to
communicate in a variety of situations both in
class and at school, (9) reading aloud short
passages, tales, and poems properly, (10) using
words, tones, and proper manners of native
speakers, (11) using commands, requests, asking
for permission and giving advice, (12) searching
and collecting words related to other areas for
oral/written presentation, (13) giving information
on festival/important days, celebrations, native
speakers’ way of living, (14) speaking to give
information on surroundings, (15) speaking to
express feelings about relevant matters,
activities, with brief reasons, (16) asking for help,
accepting, and refusing help in simple situation,
(17) choosing or specifying sentences or short
information to match pictures, symbols, or signs
read, (18) writing to ask for and give information
about oneself, friends, one’s family, and relevant
matters, (19) writing to give information on one’s
surroundings, (20) writing to express one’s feeling
about relevant matters, activities, with brief
reasons, (21) drawing diagrams, charts, and tables
showing the information heard or read, (22)

writing to correspond with others, (23) using the

foreign language to search for and collect
information, (24) writing to ask for help,
accepting, or refusing help in simple situations.

For the responses to the additional
unstructured questions, the students have made
several requests that they think can help them
learn a foreign language better as follows:

1. The school should provide more
computers (76.20%)

2. Let them read more English books in
the library (40.10%)

3. Let them read Chinese/Japanese
books in class (34.70%)

4. Let them read supplementary Thai
books (11.40%)

In terms of teaching and learning
activities, they would like the teachers to arrange
the following activities for them:

1. Creating enjoyable classroom
atmosphere (56.40%)

2. Displaying students’ good pieces of
work (55.00%)

3. Playing foreign language games
(54.00%)

4. Listening to foreign songs (45.50%)

5. Speaking the foreign language in class
(44.10%)

6. Watching foreign movies with
soundtracks (39.60%)

7. Inviting a native speaker to talk to
them in class (34.20%)

8. Performing plays in the foreign

language (32.70%)
5. Discussion

5.1 The school policy concerning the

administration of the foreign language curriculum
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to develop students’ potentialities to fit into the
world of the twenty-first century.

All the schools have implemented the
foreign language administration according to the
policy of the Ministry of Education. However,
some problems have occurred for the policy has
not been in line with the school context, and
the curriculum has often been changed. Besides
some other problems have occurred; they are
the problems of the school, for example, the
lack of foreign language teachers/personnel.
Thus, the school has to let other teachers with a
degree in other fields teach the foreign language,
especially English. Due to that fact, the teachers
are unable to adapt the foreign language
curriculum of the Ministry of Education to match
the school context. Needless to say, the lack of
foreign language teachers significantly affect the
preparation process of the foreign language for
students.

Though the school administrators have
recommended solutions to the problems, some
of them, e.g. the ones concerning the policy and
curriculum the lack of language teachers or the
personnel, need related superior authorities to
help solve them. The problems within the
school, e.g. the teaching-learning management,
the school administrators should be able to

carry them out by themselves.

5.2 The foreign language curriculum
management

The schools have managed the

foreign language curriculum to cover the four

criteria of main content specified by the Ministry

of Education at a high level, except the one on

the language content in relation to the main
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content of other learning areas, which is at a
moderate level. The heads of the foreign
language department comment that the
problems occur, for the curriculum has been
changed quite often. Moreover, it does not fit
into the context of small schools. The lack of
language teachers adds more problems.
Certainly, all problems directly affect the
students’ leaming. The heads of the foreign
language department have suggested means to
solve the problem, that the school must
recognize the importance of this content area
and provide the foreign language department
with corresponding language teachers must be
trained how to teach the language. Moreover, it
would be even much better if there are some
native speakers of the language to teach at he
school. Actually, this is what the students
(34.20%) have mentioned in their suggestions.
Having some native speakers at school is one
way to offer chances for students to actually
practice more of the language, which is good for
language learning according to Thorndike’s
Connectionism Theory (Behaviorism, 2013)

In addition, the heads of the foreign
language department have suggested that the
language teacher analyze individual student’s
problem. This is considered a principal principle
that the Ministry of Education has required as a
major role of language teachers to conduct so
that they can develop the students’ learning
potentialities in line with the principles of
humanism which enable students to fully
develop their potentialities (Khaemance, 2012)

In  terms of activities related to
vocabulary learning suggested by the heads of

the foreign language department, they are
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certainly beneficial for students because knowing
vocabularies, their meanings, and how to use
them can lead to meaningful communication.
That is how learners can learn a foreign language
as Paul suggests in the case of English learning
(Paul, 2006)
5.3 The roles of teachers

The foreign language teachers
have realized their roles as specified in the
Ministry of Education’s Basic Education Core
Curriculum 2008 at a high level. They have
arranged language activities in accordance with
the learning concepts of the twenty-first century
stated by the Ministry of Education, but one of
the obstacles to the teaching-learning
arrangements is that the lack of teachers who
are native speakers of the language. This, of
course, the teachers have mentioned in their
proposed solutions to the problem so that the
problem so that the students’ potentialities can
continuously be develop, and it is in line with
the notions of foreign language teaching (Paul,
2006) the role of teachers specified in the
learning management in the Basic Core
Curriculum 2008, and the findings of research
studies on the foreign language teaching-learning
at the elementary school level, which could
help students enjoyably and continuously learn
the foreign language. For example, a study by
Nootate (2012) on the teaching of the verb to be
by using songs could make school students
enjoy the lesson; no only that, their learning
behavior was changed in a positive way with
better learning achievement. Another example is
a study by Qui and Sirisawat (2011) who created
relaxing and enjoyable atmosphere with

compliments, smiles, and clapping as rewards for

their fourth graders’ performances in Chinese
learning on Pinyin, greetings, numbers, family,
food, RMB (Chinese currency), and weather. They
reported that the students could learn well and
efficiently apply what they learned in everyday
life.

54  The students’ roles and the
practical knowledge gained

The students have realized their roles as
language learners specified in the Basic Core
Curriculum 2008 at a moderate level in all
aspects. The teachers, who have been the closet
to the students and have carried out learning
activities for students, should therefore find
means to assist them to realize more of all
related learners roles to fulfill the teachers’
specified roles (The Ministry of Education, 2008).

In terms of practical knowledge, the
only skill the students specified the level of
practicality at a high level is following orders,
requests, and suggestions. The rest of what they
have learned is at a moderate level. Thus, it is
the teachers’ duty to consider their roles and
discuss what the students have suggested with
the school administrators and related authorities
to find solutions for them to reach higher
achievement.

As students, the sixth graders have
proposed suggestions to the school and teachers
to provide friendly classroom atmosphere and a
variety of learning activities to help them learn
more. What the students have asked for is in
agreement with some research findings which
could lead learners to gain more from their
language classroom. Gasuwan and Jadupot
(2013) studied the efficiency of English songs on

fifth graders’ learning retention of vocabulary,
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and the speaking skill of fifth graders and
reported that teaching activities with English
songs could help students learn the language
with  better understanding, retaining the
vocabulary studied, and capability to speak
fluently. Plianprarn and Narkjun (2015) studied
sixth graders’ vocabulary learning using games in
teaching them nouns, verb, adjectives, and
prepositions of place. They reveal that the
students were satisfied with the activities; they
could learn more about the vocabulary at a high
level; they could understand the lessons better,
and they happily and cooperatively participated

in the learning activities.

6. Conclusion

This research study reveals some
major problems concerning the teaching of
foreign languages to elementary school students
though personnel involving in foreign language
education. Therefore, these problems should be
thoroughly taken into consideration if the
students’ foreign language potentialities are

meant to be developed in this century.

7. Suggestions

Further research studies should be
conducted on:

7.1 The development of students’
foreign language learning according to the
indicators of other levels

7.2 Different teaching methods to
improve students’ learning abilities at different
level

7.3 The development of foreign

language curricula for different levels of students

182

Uil 7 atiuil 2 nsngrau - Surem 2560

8. References

1.

Behavioral Learning Theories.  (2013).
Retrieved February 16, 2013, from
www.gotoknow.org/posts [in Thail.
Dickinson, David K., Griffith, Julie
A., Golinkoff, Roberta Michnick, &
Hirsh-Pasek,  Kathy. (2012). How
Reading Books Foster Language
Development around the World.
Retrieved  April 30, 2016, from
http://www.hindawi.com/journals/cdr/
E.G. & D.C. (2013). Writing skills and
strategies of bilingual immigrant
students learning Greek as a
second language and English as
foreign language. Retrieved February
5, 2016 from http:/www.rw.org.za/
index.php/rw/article/view/31/62.
Gasuwan, Marisa, & Jadupot,
Monta. (2013). The Efficiency of
English Song Activities on
Learning and Retention of
Vocabulary and the Speaking Skill.
Liberal Arts Journal, Prince of
Songkhla University, 5(2), 18- 30, [in
Thail.

Thissana. (2012).

Khaemmanee,

Humanist Learning Theories.
Retrieved February 14, 2013, from
http://tiannyzakiju.blogspot.
com/2012/07/3-humanism.htm/
Ministry of Education. (2008).  Basic
Core Curriculum 2008. Bangkok: The
Agricultural  Co-operative Federation
of Thailand. [in Thail.

Nootate, Jaruwan. (2012). The

Teaching of Verb to Be Using Songs



MIATINYBE TN

Uil 7 atufl 2 n3ngrew - FunnAn 2560

to Develop English  Language Skills
of First Graders.  Retrieved February
14, 2016, from http://swis.ac.th/
html_edulact/temp_emp_research/16
90.pdf

Paul, David. (2006). Teaching
English to Children in Asia. Hong

Kong: Pearson Education Asia
Limited.
Plianprarn, Nuttawaraporn, &

Narkjun, Sutat. (2015). Learning
English Vocabulary by Songs of
Sixth Graders at Wat Thoong Noi
School in Kuiburi District,
Prachuap Khiri Khan Province.
Veridian E-Journal, Silpakorn
University:  The Thai Version of
Humanities, Social  Sciences and
Art, 8(2), 1672-1684. [in Thail.

Qiu, Meng, & Sirisawat, Chate.  (2011).
The Development of Teaching
Modules for Fourth  Graders
Learning Beginning  Chinese in
Thailand. Journal of  Education  and
Social Development, 7(2) 72-84. [in Thail.
Tinnawong, Nutthinee. (2012).
Factors Affecting English
Reading Abilities of the Sixth
Graders. Independent  Study for
Master’s  of  Arts  Program  in
Language and Inter-Cultural
Communication, Graduate  School,

Silpakorn University. [in Thail.

183



MIATINYBE TN

Uil 7 atiuil 2 nsngrau - Surem 2560

n1sdaEsun1sAndugevesinfneinglagldfanssunisarudenagns
Promoting Higher-Order thinking of Thai Students through

Strategic Reading Tasks
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Abstract

The objectives of this mixed method study were 1) to develop a strategic reading task to
promote Thai students’ higher-order thinking, 2) to study the strategic reading task to promote Thai
students’ higher-order thinking, and 3) to investigate the attitude of Thai students towards the strategic
reading task to promote Thai students’ higher-order thinking. The participants of the study were 43 second
year English major students of the Faculty of Education in Academic Year 2016 . They were purposive
selected through purposive sampling for during the research conduction, they enrolled in Reading 2
Course. Reading-to-write tasks, pre-test and post-test, attitude questionnaire, and interview were
employed for data collection. The collected data were analyzed for t-test, means, and standard deviation

in terms of quantitative data. Content analysis was used to analyze the qualitative data. The findings
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presented that 1) students’ higher-order thinking were developed through the strategic reading tasks with

statistically significant at .01, 2) the strategic reading tasks were able to promote students’ higher-order

thinking of good and moderate groups of students at high level ( X =4.37 and X = 4.08) respectively.

The attitudes of students towards the strategic reading task were at high level ( X =4.19).

Keywords: Higher-Oder thinking, Strategic Reading Tasks
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