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The development of music learning management plans based on active learning

concept to enhance analytical thinking in music for student aged 13-15 years
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Abstract

The objectives of this research were: 1) to develop the music learning management plans based
on active learning concept to enhance analytical thinking in music for student aged 13-15 years and 2) to
compare pre-test and post-test achievement of analytical thinking in music between the experimental group
and the controlled group. The research conducted documentary synthesise and quasi-experimental

research. The participants are 44 students, aged 13-15 years from Tepleela School, and are divided into 22
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participants per group. The research tool is the music analytical thinking test. Document analysis and t-test
were applied for data analysis.

The results found that 1) ATMUS plan focused on music learning management plans based on
active learning concept. The learning activities comprise of 5 steps (ATMUS Model), Step 1 Activate, Step 2
Take action, Step 3 Moderate, Step 4 Use and Step 5 Summarize. The achievement of analytical thinking
in music was divided into 2) The experimental group had the average learning achievement in analytical
thinking in music scores (M = 23.05, SD = 2.516) which was higher than the controlled group scores
(M =17.36, SD = 3.416) at .05 level. After considering each aspect, it was found that 2.1) The experimental
group had significantly higher mean of learning achievement in differentiating (M = 5.23, SD = 1.445)
than the controlled group (M = 4.09, SD = 1.337) at .05 level. 2.2) The experimental group had significantly
higher mean of learning achievement in organizing (M = 5.14, SD = 1.424) than the controlled group
(M = 3.95, SD = 1.133) at .05 level. 2.3) The experimental group had significantly higher mean of learning
achievement in attributing (M = 5.05, SD = 1.618) than the controlled group (M = 3.55, SD = 1.471) at the
.05 level.

Keywords: music learning management plans based on active learning concept, analytical thinking in music
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& Wy BuRa, 2563)
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ynansi3sudunisiniinsnzsinanundgedundingy
AuAx agadifuddynsedifiseiy 05

o

WHUATITIANISBUTAULUIAANITITBUSIT
sniedEuNsARIATIZINIAURTETMU
iniFeueny 13-15 T Ysznauludae 5 Ty
1w

1. TunsERY (Activate)
2. JuUURAURT (Take Action)

3. Suslounanesues (Moderate)

4. fudszegndldanug (Use)

5. %uaiqﬂ (Summarize)
(Baldwin & Williams, 1988; Johnson et al., 1991;
Moore, 1994; Tileston, 2007; Hazzan Lapidot &
Ragonis, 2004 819819luT451 @S8R, 2560)

nadugNEEUN1SANSATIEIN IS Ussnauludie
1. LL‘EJﬂLLEJSLﬁ@W']
1.1 Tempo (Allegro, Andante)
1.2 Texture (Monophonic, Homophonic,
Polyphonic)
1.3 Timbre (instruments and voices)
2. INTTUUAUFUNUS
2.1 Intervals (M, m, P, d, A)
2.2 Chord (M, m, d, A)
2.3 Cadence (perfect, plagal, imperfect,
interrupted)
3. d@5Unannis
3.1 Scale (Major, minor)
3.2 Articulation (legato, staccato, tremolo)
3.3 Musical Form (Binary, Ternary, Rondo)
(GCSE, 2012)
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The Teacher's Role with Instruction in the 21st Century
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Abstract

The object of presenting this academic as a guide for teacher in the 21stcentury has been apply
in learning management and for self-development teacher to the mission of student development changes
in the 21st century affected the lives of people in society. The education system needs to be developed in
response to these changes. In the past, education focused on only literacy skills for the learners, but for the
21st century must be on the learner's learning practice. It is not just the recipient (Passive Learning), but the
learners need to practice learning. This is based on the practice and the pursuit of knowledge by themselves
(Active Learning) with a teacher as a "coach" who designs learning to help learners achieve their objectives.
It is important that teachers in the 21st century do not have to be "educators" but have to find knowledge
altogether with the students at the same time. Moreover, learners can access knowledge more easily by

accessing the website and searching quickly which the way of life by people in the 21st century that changes.

AnEAnwIMansLarAaUrans Inendedudinewde
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Therefore, teacher and education personnel should begin to adapt to this emerging development model.

Teachers who play an important role in learning need to realize that this turning point should be adapt.

The traditional teaching method used throughout the 19-20 century have achieved satisfactory results. What

are the goals and expectations of people in society? The role of teachers in the development of learners in

the 21st century is important that teachers pay attention and study to apply learning management that

makes it more effective than ever before.

Keywords : The Teacher's Role with Instruction in the 21st Century
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The Development Information Systems for Quality Assurance In Kanlayanawat School,

The Office Of KhonKaen Second Education Service Area
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ABSTRACT

The Objective of this action research were: 1. to study the condition of information systems
internal quality assurance in Kanlayanawat School, the secondary educational service area office Khon Kean.
2. To develop information systems internal quality assurance in Kanlayanawat School, the secondary

educational service area office Khon Kean by using an integrated research model using the concept
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of system development, System Development Life Circle: SDLC, 5 steps of Stair (1999) and inspection by
using action research in the development cycle, PAOR. The target group were 10 teachers of the internal
quality assurance group at Kanlayanawat School. The research tools were, 1) Form of a guestionnaire
problems and needs for using information systems, 2) Form of internal quality assurance information system,
3) Form of workshop record action research, 4) Form of an observation internal quality assurance
management information systems, 5) Form of an interview for developing information systems, 6) Form of
satisfaction assessment, 7) Form of supervision, monitoring and evaluation record data. The research was
analyzed by using percentage, mean and data analysis by descriptive method.
The results of the research found that

1. The problem condition information system development were at the middle level and the
need to develop the system was at the high level.

2. The Development of internal quality assurance information system was found that
the system problem was inconvenient to search for quality assurance information, system has only manual,
the information in the system is not complete, difficult to login system and save data after developing
the information system with the SDLC process for improvement and quality assurance within the school.
The results in the quality assurance information system in Kanlayanawat School can effectively monitor and

use information to support executive decision and making within quality and effectiveness.
Keywords: Information System Development, Internal Quality Assurance
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NSWAIILHUNTSIANNTIUNSRBUSAI83ULUUIuLD STAD Usznauinauazinsatdwi

A1ETY $2uU NIEUIUMS E-PLC Wawaiuineznnseueanidesddniiniendy

Bos Mdwinendu YCT2 vesindeutuuszanfinenid 2

TselFguayuravaunny dnaiias Jminvauunu
Developing a plan of learning activities using the STAD cooperative model, including

games and Chinese flashcards, together with the E-PLC process to develop
Chinese vocabulary aloud and memorize Chinese vocabulary words of YCT2

of the 2th grade students at AnubanKhonkaen School,

Khon Kaen District, Khon Kaen Province

unsndd #slnna’,

a1y Y3ans’

unAnge

mfeludsiitagusrasdifleimuinuzniseueenidesidniniuniu 3es mdwsiniwiu YCT2
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STAD UsgnauinuuazUnsAdnin1wdu saufu nseuiunis E-PLC Inewmuin1sinn1siseuidnuim 3 245ou
3 usunsieus nansusziiuanamsnzanldinzuuusEing 0.66-1.00 Anads e Wiy 4.60 wuuveaeyn
ANUANNTONTBUUARUUURNTIRABU- MR BTeUTINIY 10 To LA UUN AIANEIN BETENTIN 0.59-0.76
uardnamnderiu vatiuwiniu 035 adnldie Yovaz Auads druidoanuunnsgu Loz ttest Dependent
Samples) imsuszidiumnufianelavesiniGeu uazasserussamedindnagidsenisianisiGeunisaey
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SounmauazvdaFouasiien E1/E2 fisedy 82.26/86.15 Fegamininasi 80/80 il

¢ =]

2. iamAenenaviussaninanisdafanssunsiteusiiaduiuseansualunisiSeuiuuusuie

U

Tneldwmaila STAD lagldsiuiunanssunukazn1saunsAn W anmuUIN®eN1581U 1389 AMANKA1IU YCT2

P~

NANANTENSREUIABIRIIUsEINA (NM91TU) Yestulssaudnuln 2 dardviiuszansnalunisiens £1 lnes
Wiy 0.421 wansindniSeuduuszandnw 09 2 Tanugiauinduindu 0.421 wieAndudesas 42.10
dlofinsannduseununsdanisseuinuiununisdanisseusn 3 Sanduiluseansnalunisiieudunniign wiriu

|

0.457 uazuiunIsInNIsSeusn 1 daduidusedninalunaseusvinduuansininiSeudulssaudnudi 2

Hinfnwusemalietnsininag easdnumansuasfauamans Inededunniedy

2JoepniuinaizAnumansuarAaumansiednnisuasUsziuamunin Inendedaudiaedy

33



MSANTINYFEUUNALBLTE

I 11 atuit a AanAL — SunAw 2564

v a a

yiluszaninalunsieusiosign

v
P £ =
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8 1iAN3LNTU 0.378 ieAnlusoeay
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3. amsineidedsuasdiudsauunaspuiansiuadugsnansGeuteuSeutasviaFou
yosinGeutulszaufinudil 2 AlddnRanssunsGeuduvundle Ineléinaiia STAD Tnsldsmfuianssunuuay
nfndasi ieRauwinuenseu Ses MAnindu YCT2 nguansznsifeudnmuiislseime (nwndu) ves
Fulszaufnundi 2 wuifiazuuugsdulneazuuunedeunoulsuianadowindy (X=31.80, S.D.=3.80) uax

ATLUUNAABUNA LS suTARAsNAY (X=34.60, S.D.=4.16) Lanailnesautnssutuusyau@ne U 2 dnauinis

'
aaa o

imannTuiiauunnsnsiuegediduddgyisadafiszau .05 Wulumuauufgiuiinivun
4. namTiazranuianelavesdnSeutulssanfnudn 2 Nssulasnsiansseuiiuusiuile
Ingldinatia STAD lngldsauiuAanssunuwasn1satnse LiaimuIin®en13811 4309 AANTN1¥ITY YCT2

NANATENSTEUI N IEeUTEINA (N913Y) YaetulseaudnuUn 2 nanmsuszdiulaesiueie egluseiuinnian

a

(X=4.60, 5.0.=0.35) flefinnsandusedunuindunfiaiaisgegafesiufanssunisdnnisiseusegluseu
ALadeNINTan Ao (X=4.83, S.D.=0.39) sesanAesudensiieunisaeu agluszAudaduuniian (X=4.70,
5.0.=0.34) egluszAvanniign dsuiidiAnadengafeiuienaisemasen; sgludnadsluszduunniian

(X=4.25, 5.0.=0.52)
AdAgy : watia STAD lagldsiuiufanssunuuasUnsadnin1wdu, vinyen13e1u,0sfneg1eiiiansugyu

Abstract
This research aims to improve students' reading skills in Chinese vocabulary on YCT2 Chinese
vocabulary by using a teaching-learning model. Grade 2, Khon Kaen Kindergarten with the STAD collaboration
model, including games and Chinese flashcards, together with the E-PLC process, by applying the learning
management plan for 3 cycles, 3 learning management plans. The suitability assessment was scored
between 0.66-1.00, the combined mean was 4.60, the reading ability test and 10 pre-post exercises were
valued for discrimination power, difficulty value was between 0.59-0.76 and belief value. Confident The
whole edition is equal to 0.35. The statistics used were percentage, mean, standard deviation, and
t-test Dependent Samples).
The results:
1. The efficiency of the leaning activities after learning E1/E2 was at 82.26/86.15 that was higher
than the cerifera 80/80.
2. The effectiveness Imdur of the foreign language learning (Chinese) subject group of grades
2 had the learning effectiveness index E1. Overall equal to 0.421 show that students in grade 2 have
increased knowledge equal to 0.421 or 42.10%. When considering each learning management plan, it was
found that the learning management plan 3 had the highest learning effectiveness index equal to 0.457 and

the learning management plan 1 had the leamning effectiveness index equal to 0.457. Show that students in
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grade 2 have increased knowledge by 0.378 or accounted for 37. 80%. As for the learning management plan
that had the least learning effectiveness index, which was the first learning management plan, the learning
effectiveness index was 0.378. Increased knowledge 0.378 or accounted for 37.80% by the index of learning
effectiveness above the specified threshold 2.

3. The results of the mean and standard deviation analysis represent the pre-school and post-
school achievement of the Prathomsuksa 2 students who participated in cooperative learning activities using
STAD technique, in combination with games and activities. card word card to improve reading skills on
Chinese vocabulary, YCT2, foreign language learning (Chinese) subject group of grades 2, it was found that
the scores were higher with the average score of the pre-study test was equal to (X=31.80). S.D.=3.84) and
the average post-test scores were equal to (X=34.60 S.D.=4.16) showed that overall, the second-grade
students had a statistically significant difference at the point 05 level according to the given assumptions 2.

4. The results of the satisfaction analysis of grade 2 students who studied by cooperative
learning by using STAD technique in combination with game activities and flashcards. To improve reading
skills on Chinese vocabulary YCT2, foreign language learning (Chinese) subject group of grades 2, overall
assessment results average. At the highest level (X=4.60 SD=0.35). When considering each side, it was found
that the aspect with the highest mean was the learning management activity at the highest mean level was
(X=4.83 SD=0.39). followed by teaching media. It is at the most average level. (X=4.705.D.=0.34) is at the
highest level. The lowest-average aspect was the content aspect. in the mean at the highest level (X=4.25

S.D.=0.52).

Keywords: STAD technique in combination with Chinese game activities and flashcards, reading skills,

critical thinking
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vauinSeutuisendnenii 6 lseSeulandinenass
Developing LT (learning together) learning activities together with SQ3R technique
to improve reading skills in Chinese subjects According to the E-PLC process model

of Mathayomsuksa 6 students at Koksipittayason School
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Abstract

This research was aimed at improving students' reading skills of Chinese vocabulary. by using the
teaching and learning management model Mathayom 6, Khok Si Pittayasan School with LT cooperation
model and SQ3R technique together with the E-PLC process by bringing the learning management plan
for 3 cycles, 3 learning management plans. The results of the suitability assessment were scored between
0.66-1.00, the mean total was 4.60, the reading ability test and pre-post exercises of 10 items had
discriminating powers, difficulty values between 0.59-0.76, and belief values. confident the whole issue was
0.35. The statistics used were percentage, mean, standard deviation, and t-test dependent samples.

The results showed that:

1. The analysis of the efficiency of the learning activities of the LT cooperative learning model
and the SQ3R technique in combination with the E-PLC process of Mathayom 6 during all E1 classes and
the efficiency of the E2 results from all in- and post-study tests where it has an E1/E2 value of 85.43/97.71,
which is higher than the 80/80 threshold set.

2. The index analysis of the effectiveness of learning activities of the LT cooperation model
and the SQ3R technique together with the E-PLC process of Mathayom Suksa 6 had the overall El learning
effectiveness index of 0.8433, indicating that secondary school students in the 6th year, there was an
increase in knowledge of 0.8433 or 84.33%. When considering each learning management plan, it was found
that the learning management plan 3 had the highest index of learning effectiveness as 1 and the learning
management plan. Second, the learning effectiveness index was 1, indicating that Mathayomsuksa 6 students
had an increase of 1% or 100%. The learning management plan with the least learning effectiveness index
was the plan. Learning Effectiveness Index 1 had a learning effectiveness index of 0.6176, an increase in

knowledge of 0.6176 or 61.76 percent. The learning effectiveness index was higher than the specified criteria.
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3. The mean and standard deviation analysis represent the pre-school and post-study learning
achievements of Mathayom Suksa 6 students who have organized learning activities, LT cooperation model
and SQ3R technique together with the process. E-PLC of Mathayom 6 was found to have higher scores with
the mean pre-test score of (X = 25.63, SD = 5.33) and the mean score of the post-study test was equal to
(X = 2931, SD. = 6.20) It was shown that overall, Mathayom 6 students had a statistically significant
difference at the point 05 level according to the given assumptions.

4. The satisfaction analysis of Mathayomsuksa 6 students studying by LT cooperative learning
activities and SQ3R techniques together with the E-PLC process of Mathayomsuksa 6 students. Average
overall assessment results. At the highest level (X = 4.60, SD = 0.35). When considering each side, it was
found that the aspect with the highest mean was the learning management activity at the highest mean
level was (X = 4.83, SD=0.39). followed by teaching media. It is at the most average level.
(X = 4.70, S.D. = 0.34) at the highest level the lowest-average aspect was the content aspect. in the mean
at the highest level (X = 4.25, S.0.=0.52).

5. The develop the practice of teaching professional ethics towards learming to read Chinese
words aloud, by organizing learning activities in cooperation model LT and SQ3R technique together with

the E-PLC process of Mathayom Suksa 6 students was higher both self-ethic and for student ethic aspects.

Keywords: Developing LT (learning together) learning activities, improve reading skills in Chinese subjects
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Abstract

This study aimed to investigate and compare the Teachers’ Opinions of Thailand 4.0 policy
implementation the school administrators under Buriram Primary Educational Service Area Office 1, classified
by work experiences and school sizes. The samples consisted of 335 teachers, selected by using the table
of Krejcie and Morgan, stratified random sampling and simple random sampling, respectively. The data were
collected by the questionnaire with the reliability at 0.944. The obtained data were analyzed by using
percentage, mean, standard deviation, t-test, one-way ANOVA and Scheffé method.

The findings revealed that :

1. The Teachers” Opinions of Thailand 4.0 Policy Implementation of the school administrators
under Buriram Primary Educational Service Area Office 1 in overall was at the high level. The highest mean
score was “Teacher role adjustment”, followed by “Learner quality enhancement”, “Formation of
cooperate connection”, and “Administrator attribution development”, respectively. contrast, “supporting
educational technology and innovation” was at the lowest level.

2. A comparison of teachers’ opinions toward Thailand 4.0 policy implementation of the school
administrators, classified by work experiences, in overall and each aspect was not different.

3. A comparison of teachers’ opinions toward Thailand 4.0 policy implementation of the school
administrators under Buriram Primary Educational Service Area Office 1 classified by school sizes, in overall
was statistically significant difference at. .05 level. And the aspects of “Formation of cooperate connection”,
“Teacher role adjustment”, “Learner quality enhancement” and “Supporting educational technology and

innovation” were statistically significant difference at .05 level, while the rest aspects were not different.

Keywords: Teachers’ Opinions, Thailand 4.0 policy, policy implementation, educational administration
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Abstract

This action research’s objectives were: (1) to develop academic achievement and creative skills
development about color theory in visual arts by learning management with the learning model BBL
integrated with Synectics techniques together with the E-PLC process during pre-and post-learning with the
number of students, not less than 60 percent with a passing score of 70 percent of the full score of
Prathomsuksa 6, the target group used in the study was 29 persons Prathomsuksa 6. The tools used in the
study were the learning management plan using the BBL learning model, integrated with the Synectics
technique and the E-PLC process, 3 plans, an achievement test on the subject of color theory, a creative
skill assessment form. Professional Ethics Practice Assessment Form. Data were analyzed: using mean,
percentage, standard deviation. and conclude using descriptive descriptions. The results of the study found
that (1) Prathomsuksa 6 students had learning achievements before and after learning the learing
management with the BBL learning model integrated with the Synectics technique. It was found that the
scores after school were higher than before. They had a statistically significant difference at the .05 level
and 93.10 percent of their creative skills were passed. Compared to the 70% criteria, it was found that both
the scores and the number of students were passed (2). Teacher professional ethics through the E-PLC

process overall is at a high level.

Keywords: BBL, Synectics, Creative skills, Color theoey, the E-PLC process
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y’ = 1.034 + 0.580(X3) + 0.945(X1) + 1.127(X5)
Z = 0.528(X3) + 0.747 (X1) + 0.932(X5)
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Abstract

The objectives of this research were: 1) to study the level of factors affecting the professional
learning community; 2) to study the relationship of factors affecting the professional learning community;
3) to construct the best predictive equation for professional learning community and 4) the guidelines for
developing a professional learning community in schools of the Graduate Diploma Program in Teaching
Profession Students of College of Asian Scholars. The Samples were school administrators, mentors,
inspirational teachers and the students 148 persons. and 10 key informants. The research instruments were
(1) a 5 -level estimation scale questionnaire with a confidence value of 0.93 and (2) a semi- structured
interview form evaluated by the experts. with overall quality was at a very good level (X=4.56, S.D.=0.30)
The data were analyzed by percentage, mean, standard deviation, Pearson’ s product moment correlation
coefficient, multiple regression by stepwise, and Content Analysis.

The results showed that:

1) The level of factors affecting being a professional learning community in schools of students
of the Graduate Diploma Program in Teaching Profession was overall found to be at a high level (X= 4.40).

2) The study on being a professional learning community was overall found to be at a high
level (X= 4.26).

3) The study on the relationship of factors affecting being a professional learning community
in schools was overall found that there was a high level of positive correlation. The correlation coefficient
between 0.587-0.725 with the statistical significance at the .01 level.

4) The analysis of the best predictor variables to predict the professional learning community
in schools found that the predictors (y total) were (1) academic leadership (xs) (2) organizational structures
(x1) and (3) personal and social Dynamics (xs) can predict the professional learning community which was
statistically significant at the .01 level with a correlation coefficient (R) of 0.780, an overall forecasting
efficiency (R”) of 0.608 and a standard error (SEest) of 0.599. It was able to predict a professional learning
community in schools 78.00%. The forecast equation can be written in the form of raw scores and standard

scores respectively as follows:
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y’ = 1.034 + 0.580(X3) + 0.945(X1) + 1.127(X5)

Z = 0.528(X3) + 0.747 (X1) + 0.932(X5)

5) The guidelines for developing a community of students in the school of the Graduate

Diploma Program in Teaching Profession Students, College of Asian Scholars are as follows: An organizational

structure with a good support network’s freedom, clear and well-planned management and understanding

of the professional learning community of teachers.

Keywords: Activity Guidelines, Professional Learning Community
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MnAavesnsdansine WewauinuensGously
Apssuil 21 Fudunuamsnsiansinuiuaneingly
nAmSIUTHILIN AgFesABuUTUMIINAT TSN
Jeurmdeguiivies sniduasiinesativayunsious
voa{ oy Jeaenadoatu Fansal wiily (2555) Aind1ai
AgHleAuwdfeaAsunlaunuimuesmueanazaeY
(Teacher) 1t una3fn (Coach) n3e {e1ureazain

lun19158u3 (Learning Facilitator) din1si58u3sauiu
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saffaeuuazsi3oustraussuuaseiiios fiend
quuumiﬁ'aufmﬁﬂm?w (Professional Learning
Community: PLC) fatiu agulefus3aoaudeuain
wiuaeuluvimihiignusznieaadldly (nspire) undwe
TnAwdlmseuainnisastioUus (Leamning by Doing)
Haouuiiuusmsi3oud (Leaming Coaching) fianunsn
thyniFeuluvieadinuulaniisnsGeusiiAnmsGous
1NNTRAIUTIW waziTeu3NNISUHURTY (Active
Leamning) (ARUEANBIANANT UMIINEISUINYATAENST,
2560) na3BAatuayus3eui393n (Active Leaming)
AensidsumsaeuilitinieuldiuazAnlud v
(Bonwell and Eison, 1991) uguuuunsdansiGens
fiuhunlfidunagyslunsesnuuunisdanisiSeusly
wnAUgiFou welrSeulidasulumsBeud {5eu
AnwAunfifisauesnnumasiousivainuans
Aouldasiionsziin uazldRmneafudsiinlsvhadly
TnefiFouazgnivdsuunumaingiuanud (Receive)
Tugnsilausulunisasnaniug (Co-creators) (Fedler
and Brent, 1996)
uenanidafinisAnyinasnsiselunae
TsassunelulszimanazsaUsaimed dudunisly

£ [ '

JUWUU PLC WUTWAANAANIH T8 ULA @0l ALY

U U

LY

NaN1T338ve Hord (1997) fiBusuinnisaiiunisiy
sUuUU PLC thlugnswasuuiandsnmuniw fafu
Fudnuaz nadugrivesiniieu annsdaasig
s1891unsIeiieaiulsaSoufiinssass PLC Tngld
Mo Tsadeusina niinadnserlstefiuanaiald
Mnlsadouinluildfiguruuiaindn wazduansng
wizdinafnengaounazaoinisouagelsUng Fadl
‘o y .

gy 2 Usziau fie Useiiuill nafisengiaeu wus

a

anmnudnlantdedlusuaouvesas 1iuANEn
ynitusaiusyAanazitmnevedlsaieumniy lag
innnunsziiotesufiazufualiussaiuszAvetauds
U uinANLAnidemsTius s uasSuRavey

soauNsineTvesinsey fedu “wdansiseus”

FedemalinisufiRnisaeuludusouliinadd iy
psgminAaunuinuazngAnssunisaoui agy el
Fniswinmaiseusléifian Snanissunsudeya
ansaunesng 4 Asndudedndnldessnievnuay
0§18 u andnansangaautosas Uspifud 2
NaRFagiTou WUl amsaandmIntsang1tu ua
Sruauduouiivondou viowasnisdanisdeusly
fovas SnsInsviniSeuanas Snadugrimanisidey
Tuisimenanans Usefimans warivinisetuiigedn
REANEMN(
IngUsEaeAnTITY

1. ilefnwsziunsidugusuuinisiFeus
mavwnlulsaseuvesindnwiangnsusenieatedng
Uudindvndneag Inendedudineldy

2. iilofnwianuduiusvostadeiidma

aanisiluyuruuianinseusnalndnlulsaseu
veudnAnwmangnsuseniatieUnsUadindvidnng
WedeUdineie

3. 1ileadaunswensaliinfigaiiivionts
Dugusuwismsseudmairdnlulsaseuvesdndnem
nanansussnatlednsiunaivinas Inerdedudin
Rl

4. W oA nWIMUIMNIN ALY UTULAS
n1siseuimAndnlulsuseuresinfnuvinangns

Usgnailednstndinivndnag Inededudinieds

uwunAanguiuazuiseiiieades
aafUsnaumIdutuguuiInIsSeusmg
TN MUNTBURUIAAVEY 8857 (Hord, 1997) Tu 5 Anu
Usznausme
1) nsadvayusaznsiugunsiuiu
(Share and Supportive Leadership)

2) NISAIVUAIF UV AN AT AL YNS Y

(Shared Value and Vision)
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3) MsiSeu TudukasnIsUsEnaly
mmi (Collective Learning and Application)

4) nsuaniUasulouyseninayana
(Shared Personal Practice)

5) M3TRanNEesIwIY (Supportive
Conditions)

HaduiidwmarensduguvuursnisFous

MAIITN Usenaunie

1) laseas1999A n5 (Organizational
Structures)

2) magjatiunsuSuugeavamnnu (Focus
of Improvement Work)

3) nadnsuyAnakazdaAl (Personal
and Social Dynamics)

4) anSnavedusun (Contextual
Influences)

5) A19¢5 U1M19791115 (Academic

Leadership)

A5Afiun159e

1153985 1T J uuvunaunaIu (Mixed
Methods Research) {f3dusiiunis fall
1) ngudwiang
Uspans Toun Augusuuwiimsiseus
mavwnlulsuseuvesinAnwvangnsusenietledng
Judalvrdnag Ingrdedunnieids gnena
Un1sAnw 2563 Usenaumie (1) HUTmsaaIudne
(2) Agfides (3) Agadnausatunnala ua (@) dndnw
satAY 240 Au
nauAI9E1e laun AuguyuLmanis
Weusnadndnlulsaivuvenindnwindnans
UsenaleUnstudnivdineg Inendedudinielde
gLnena Un1sfnwn 2563 Uszneunde (1) §uinis

Y Y

anuAnw (2) Agiaes (3) Againeussiuanals uag

o
o a o

(4) dnfinw S9uMeEU 148 AU LaggIdeivuaruin
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NAUFAI0E19INNTUANITIIANUATUIANGUAIDES
294 Krejcie kag Morgan (1970, 608) wayldnisiden
ﬁaat’h%mu%ugﬁ (Stratified random sampling)

W LYo anan (Key Informants)
Tunisdunival 91091 10 Aw wiadu 2 ngu liun
HeMneNsanIuAn® 31WIu 5 AU wagensddmean
$1uau 5 AU Fefidevhmsidenuuuianzas

2) Faudsitlalunsfne

(1) Fuusdase 1oun dadeiidsmase
maduguruuiinisdeuimadndn dun lassaig
83AN3 (Organizational Structures) Msyaiumsusuys
WAIU197U (Focus of Improvement Work) wainau
YARAKAZEHIAL (Personal and Social Dynamics) 8v5wa
Y83UTUN (Contextual Influences) warn11zE 1M1
371715 (Academic Leadership)

(2) dawdsnu laun asAUsznau
anuluguauuiinisiseusmandnaunsousifn
Y83 88350 (Hord, 1997) Usgnaunie aunisatuayu
wazn1sidul s audy (Supportive and Shared
Leadership) ANUNISIIUTIAIMANES 19855 (Collective
Creativity) A 1UN15ANRUAI e AL uaz AT ous
(Shared Values and Vision) fun1sdnaniniindouii
Bosuae (Supportive Conditions) agsunisuwusiiu
UNSHUAIUUAAR (Shared Personal Practice)

3) in3paflafildlunnsinun

weadleldlunsinuaded] sauau
2 atu laun (1) wuudeuau (Questionnaires) wusidu
4 o Feil nowd 1 aounuAeaiuteyarily neud 2
asunuinfusziumaduguruwisnisiFouima
9N noudl 3 asunanieafuladefidmadoniniy
YBUWAINSIS s Andn neudl 4 foRaiunie
Torauouuziinidy Wudnuuzdouuuuaadn uay
(2) wuudunuaifalaseaina (Semi-structured Interview)
Funwalifeaiu 1) anmdagtulunsduindeu PLC

2) Yymvseguassaiiiuunlunisduiadou PLC
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3) Jasuinulathafivaelinnstuedeu PLC 4) wuanng
Tunsduadeu PLC Tiuszaunudnsa
4) msm’mﬁauqmn’mm%mﬁa

(1) duvaeunm dARtalaenAR D
¢35 0.67-1.00 wazflAnrundesiu (Reliability)
Fre38mAduUszans duwusueanives Cronbach
(Cronbach’s Alpha Coefficient) mauwuaaummﬁa
atu (lwena 23¢, 2562) larpnandesiu wihiu 0.93

(2) wuudunwaiiddaseEdng kunis
UszilaefiTeiney Sannmlassaueglusedufun
(X =4.56, 5.D.=0.30)

5) nMsiusauTIutoya
Aideiunurdeyannuuuaeuay
(Questionnaires) wazkUUFUNBAIAIATIESNS (Semi
structured Interview) sewinaduil 1 nsngiay Saiud
31 #wAu 2564

6) M3Awszvideya Anuiiesziteya
6 pou fall

(1) FTLATILVAATUNINUBIE HOU
LUUEUANY T8MuInMIAIAIINE A1S0say Lay
Wnaualugunsanuises

(2) Sipszidadeiidwmanenisndu
YUTLURINSIT UGBTI InAuiamaade
mdfamﬁmmummﬁm wardaualugUmTeAISes

(3) Sipszsidadedidmanenisdy
YUTLURINSITUTN TN IneAuiamaade
Addosuuuuuiasgiu waziiauslugunngng
AT

(@) BiaszvmanduUsEans anmus
vostladufidnanonaiduyuvunrnisissugmng
3w ngldduusyavsandurusiuuiiiosdu

(5) TATILVNITANDDYNY A LU

o
o

Yunou (Stepwise Multiple Regression Analysis) U84
fudsluauniswennsaindawanonisiduyuyuuinis

a ¥ a a
bIYUININIVITN

(6) T1AT1EviTRy auuuduN1Yal

P:I:L‘?IIEJQ‘UWQJ, Frensiaszsinud (Frequency) wazen
Jovay (Percentage)

7) adadildlunisimssidaya liun

Aforar ARy Adulonuunsgu AduUsyans

andutusvoufiosdu n1sannosnvamuUUTuRoy

WarNTIATIZALDM

NANI5IVY
1. anunmvesneuLuUaeUny dlng)

a

Dumeveds Anduiesay 61.67 dusvaumsalmsvhau
#nd1 10 T Amdufovay 98.33 uns@nwisedy
Usyayn3 Aenlusesas 96.67 dafianquansznisdeus
nwlve Aelusesas 36.67

2. swrumslugumuwisnsiseusmainin
TulsaSsuvestnAnwiuseniadednsiunniundnag
Tnesmeglussiuunn duiifaedegegn Ao maFeus
FufuwaensUszndldanus Aunmsdnaniniindex
fi8es1ue uardunsuanisusulseninans

ANUAIAU AIUAIUNITANNUAIA eV AULAS ARYUST I

'
a

fanadedudduaning lnefidiadedus 4.35-4.44
Adsiuunnsgusaug 0.97-1.08

3. Yadvitdmarionaduguouuianisdous
madvAnlulsaeuvenindnuvangnsusemetiedns

a a

Uudindvdnag danadevesszaunisuiifeglagsu

3
ogluszdunn Mufidiaedegean Ao funizdin
N19391N1T ANUBNTNAVBIUTUN LaEAIUN1TU L
NsUSUUETNIL AudRU daunulaseEseng
fnaduidugwuanine lnedanadodud 4.19-4.32
ADEaULINATEIURILS 0.83-0.95

4. wanITIATIEMANdLUTEANS aniius
voatladedidenanonaduyuvunrnisissugmig
Fudnlulsaieuvesindnwmdngasuseniatdedng
Jaudindvdnag wudn dadu duiusiulusedugs

(r=0.587-0.725) o8 9fiudAyn1ead i sedv .01
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a1 o

wazdAnduuseandandunusainuinlumusy tawn

AMEFUMITIVINTG (Xs) (r=.725) 7090911 Fip BvEWA
VBIUTUN (Xo) (r=.715) wadnduyanauazdany (xs)
(r=.700) N33} wfun15UTUUTIRRWINU (x) (r=.663)
waglATIAII909ANT (x1) (r=.587) Mua1sU
5. waMTIATEANIANDEIMA AU UT URDY

(Stepwise Multiple Regression Analysis) U836 U7
Tuaumswensalidmasionsiduguruwsisnisous
MAWTN WU AANLLUSUTILRINAALAA BT
\Aninmsnennsal fieadsrueainndeu (Residual
= 440) LagiauFINUSTUEUNS (sig.=.000) AauUs
Tumsngnsal fardulssavdanduiudnygauiaiu
0.780 fenduuszansnaswensal (R) wirifu 60.80
finNuARIALAR DUNIMTFIUN TN NS ALY 0.599
uazAAsTivesannsnensalfieglusUnzuuuRuwinty
1.036¢ 1 e 915 dusiediu wudn daudsiden
duuszAvsnisnanosuniign Ao nizdimidinms
(Xs) 50900 fip laswai1eeednsg (x) uag wadnauyaea
wazdanY (xs) MUAIRU @Il suaNnITNEINTal
JadeiidmarensdugusuurinisFouineinin
TusURAZLULRULAL AZILULINATIIUALAIAU ot

y’ = 1.034 + 0.580(X3) + 0.945(X1)
+ 1.127(X5)

Z = 0528(X3) +0.747 (X1) + 0.932(X5)

6. e T wAdeyansAu WAl IBemey

Renduuumensiannguvuwiimsiseudnmanin

1) anmdayvu JymwazeUassaly
nsduied eu PLC Tulsaifsuresind@nwindngns
UseniadeUnsUndinigndwag iluegals usay
Tsadou Wdinsujsanunsounlouisnisduinden
PLC vpainiiufinsfinu dennsdadalus PLC 131y
msaeuTesngnau ieliagynauldlddaludsmiy
uiily Yeumilugnueng  vesiniSeu lnenmsuandeu

Seuidaiuiaziu dn1seusunisvi PLC laen1siday
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indvnisansueniiianuidesgmieiiu PLC w1l
AnuuazumalunsuFua usnnstuindeu PLC
Adullufiemaiilifin Wesheduimsuazaslines
TipnudiAaglun13vi PLC 981993999 AA11uanla
frmslunsufiRTlansetu wazagariuajdilidila
g a3 dsalinistuiedon PLC liuszaunadisa
winins
2) wwanslunmsduindou PLC TulsaSeu

YeunAnwinangnsuseniateUnsUudnivndnng
Wisvaunadnsafiorlstng fidedndeyauniiasiz
\fiov (Content Analysis) leuwamidlunisduiad ey
PLC TulsaifguveainAnwinangnsuseniatioUns
Soudindvndnag wiseeandu 3 dw dall

2.1 amilassaiverng (1) AguawiiniTeu
wansrnuAaiulnedandnUszadulag (2) fin3etie
YUY warasAnIneueniInddsnlunsatvayuy
75 (3) Annsussdsnmenssuntsaniunisiuindeu
PLC nelulsaiseuy

2.2 PUNMSUTMTINNTVBRBUINS
(1) fulennsuarlassadansiaunfidaau awisovh
Duwvuedndld W@ulvegsasiiane wasiiunaids
Usedny (2) duasuatvayunsneinsuassulssun
diensiFeud (3) fimsdaaiallvingsimnurnomiilums
Wiy Tnuasifiamuaning

2.3 AUATHADULATYAAINTNINT
Anw (1) dantugaudilalunisvit PLC Tinaaud
Tnefnwuagianudilanfetuulevienisdunion
PLC meluaniudnwlimnaanudaiau (2) didwng
wazarujsiumslalumswanndneududdy Tae
ihnszuauns PLC wusuldlumsudtemlunisinau
mM3dan1siSeunisaoy waradauianssufiumeasly
nsdamsieumsaeu (3) WauianuawIndnli
aivegiaue senisimalulaguldlunisdnnis

Seunsaeuialyn1viulan
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nsefuEna

1. wemsAnwszRunMsdugsmuuiamsiseus
maEnlulsassuvesinfnwvdnansusemaieUng
Jaudindundnes InerdeUadinieide wui lngsaudl
Anadeogluseiunnn (X=4.40, S.D.=1.05) Wlofiansan
Wusredu wudr ysdnuiiaedsegluszduinn Tae
shufitiaadegean fio msBoudsuiuasmsUsseynald
AU3 (X=4.44, S.D.=1.08) ﬁaﬁmmﬂummm{mu
winsdeuimandntulsaseudunssuds sula
FIUNES Sauilefuvesas Husms azdnn1sAnw
TulsaFou wiewannnsSeudveosGoududidy fai
Sergiovanni (1994) l¢nan1in PLC 1uanuiidns
“Ufduius” an “eulaaiien” vesaaudnindn
agvaslsadou lunmshow WedsudgmansiBouves
thiFeu vienuivnnislsadeu §a Hord (1997) weslu
YUNBRAEITY IneuoIn1ssIndlIiuaAIngd ddses
wansdanisidudirsauiuvesny vielnlenaliing
Gy “Uszsu” Tumsidsuuas (Gansal widy, 2555)
n1sfinmAnTy wardderiadsaudu lWanisseus
saufuaznsidsiieusluussgndlodisaineassd
ERHER mﬁ’m@fﬁugﬂLLUUﬁLﬂumﬁauLLiwé’ﬂﬁu
lngorduaudeansuazanuaulavesaundnly PLC
iensiFeud uasimunindnguinsgiunisisoud
vpsiniSeudunan (Senge, 1990) AMsWRIUNIVTNTHA
Ju “mﬁl,ﬁ'aﬁw&f” (337158d Wilw, 2555) laguodIn
Ju “Audredsn” 1nnduwesdn “Audvedu’uay
151U sunUasqanInnisdanisisous i uan
“maiFeuivosny” Wudadeiy Seudiiazuediu
n5USUUTe WaBuuUas WauinssanisiSousves
AULDY Lﬁaéﬁﬂulﬂuﬁﬁm

2. wamsdnwanuduitusvestadedidma
sonsluguruwiinsseumM A Inlulsaseuves

v = o

dnfnwmdnansuseniadevnsvunnividnag

D

[ a

Ingrdedudaeide wudn lngsaudanadveyly

s¥euann (X=4.26, 5.0.=0.87) Wefinsanfusesiu

'
a

WU Auddanaivgean As n1EHUIMI9IVINIG

o
o

(X=4.32, 5.0.=0.86) vistonalumswiusmsandnw

o & v = & Yo a =& & wa
UVUADINAMUTUNUININIYINIT BT UAAUUR

o w

Aalun1susmsunsIanIsanyl TaasuAudAnY

feanunane AR A nsnunlYEninavzlag
gruantinielaglasuanuiieteasnsNdiey iu

K]

o

P a ' v & A
ypraniluaundnlungy afeassAvsougnilaasng
ANUNaNNasd AUsIndesIulali tindulusening

T fonw sl delinsufiRowdululuiiana

D e

£ N v

TfvEeduimssieins sudulumuinguszaduas
\hmnevedesdnis denadesiu Yamada (2000) 7ils
AnwAgrtunizimdvnnsvesuims nui
Juimsidnnzanuduiiiimeivinisiidnvay
Traruddyfunadugns nensissuvesdnidou
Tianudragyiumaiianisaeu Tianudaglunisin
ussmeAfidaiaiumsteus Wanuddyiunisussidiu
aufnimsnsieuvesnind e Wulnussaiuay
MY nsatduayuazianudaaulsdalunis
UfvReu T3deadd nirslnauardaiuy ey
UfTRenlFussauanugadsnneiingly femnias
fnsefuseiui aaudnwifaandunnizgims
Jnnsife fuimsaauAnuiiussaviamiiuies

3. waMmsliATEnsInaoeN AL UReL
(Stepwise Multiple Regression Analysis) Y846 3bUT
Tuaunswensaiidmasionsidugurunianisiious
madvAnlulsaeuvenindnuvdngnsusemeteUng
Tudindndnag Inerdevadinedes wuin Jaded
dawanenisduyuruuiinisiouiniadvdn den
anduius WA uinAy 0.780 AduuszAns nns
ne1nsal (R2) Wiy .608 vanedis danensalvynea
Fwfunensainsiluguouuiainsseuiman il
$ouay 78.00 uandsiuegalivuddmneadfisesu
01 Wil ordumsznnzdihm dnmadudsdidy

Agatunisuimsaulivszaunaduia vildaud

AN @0AAd DI Seyfarth (1999) 7ina171i4
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HuSmsdesyihauiinduag nseduag iduuziiag

wazUszanunuliagnawiauswiieduiigmnaila

N =

WBudiaunin Feazdwmalinisuimsauivinislu
an1udnwiinusednsuagedn uag Gunninghan &
Cordeiro (2000) fildnanl¥31 nnggihmadnnsay
whufinmsWammdngmsuagnisaey nMsimuAg A3
UFuUsnsBsunmsaousgisdelilos
4. wan13ANYILWINITTUNTTRNYUTULMY
n1si3euimandnlulsaseuvesinfnuvinangns
UsenaeUnsUudnivndines Inendedudinielde
w3 du dedl
Frufl 1 e sRLNYLYLLINI
Weuimalndneulaseasieesdns fe 1) ajuag

o o a

YniSsuiiansuansanudniiulaedananuszansulne

1Y

Aussiinisaduayu Yrewie imadla uazqualu

e,

€

Ausnae aedlnddn 2) diasevienisatuayund lng

YUY HUNATDY kageInnsA1euan1uddIusulu

q Y]

'
Y a <

ASUSMISLS NI 8USIUAVLUSTNTHaLAS Winlminnns

U U
'

a

fiaunsdnnisdsunsaouideiu Ineyssausslovd
uazanun e Soududdey 3) Smsussianaensaums
duumsduindou PLC melulsaFeu wleliiAnns
sy laeiinismAvAanun1saniueng uag
swfusefiunaiduser Tsaenndaaiu gun iila
7 (2552 91afdlu aues ladieiiay, 2561: 37-38) WU
whilassadaguvunuuiaIenis (Network) Fadawali
Aan1si3susautunanglugueunast wyumu e
nsidealesienisiTouduazviiianssuswmiusae
anuadasle suneliianasiazggrsmiu awnsa
tguullganudnsald waznmsdalonalinudiun
fidsuan dnarauaudiAy Tasigrinianve
NTSUA LY NI5IMHY ATANTUIIUATUGHY WA Y
n1sUssduna Wunszuaunmsasuadnemnuidunds

Tt dealiinnsiaunog1sdssu

82

MIEANT IR UNNALBLTY

I 11 atuit a naAl — SunAw 2564

Gt 2 wvnan SRS
$EUTNIINTNAIUNITUIINTTANISVO8UTINT
1) fulovisuarlassadranisiamnddaiau laguou
wuamslunsufoai daaulviuag amnsovindu
wuvegsld Wulvedneainane uaziiunadassdng
2) deafuaduayuninensuazsuUszanand ens
Bous lun aduayunsieluladunld Wuedosdle
Tunsdanislsunsaeuiieliiudugaate Lazdn
Aanssuvdelassnstisjsnsiidiusiunasinnnaunim
Yoty 3) dn1sduasuliagiaiunniviilunis
W3 dn uagiiiamuang Inefinisdneusulu
vdeniousuifuiingaule wieatuayuliaslddindu
NsAIINBIANIAEuaN Tngsanauseloviiniseu
\dudrdgy 4) Tnsdeansmsuinduaguazynains
melulsaou neidutigndiiioadnsetysadla wesiu
flannudnuiiuannag Feazdelvingiaeunazynains
nnehedrnunseieofulumsvinuinussenaia
wazdauaiunisinausmiueg1aiuszangam 3
deAAdeaiu Sandra M. Kaiser (2000 814fislu 11aun
NowIBaee, 2560 : 29-30) WU A1SANTUNUUITNS
4AN13 (Management Practice) WoANITUYBIUTMNT
fladuayunsifouiananudiauazanuianain
n1sslalidianusuiinveudenisiieus nisatuayu
nineInsuazsulszutaiion1sifous waznis
UAURNuTesandn uazaonadasty asdnd duinsg
(2560) WU LUINWMIRAUIYLTUUANTTEUTN
AN Juimsmisdaleniawazsuilrnufniuges
A3 dnsdaaiuliingnanAn nauandosn Jusnisuas
ATAITHINMIMUKLLAzadile UJTRTwM insdndula
Tugdnuunnznssums Weivusiderimivieuloune

warAITNTinAiAY Aaanunainisuumau
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AU 3 LWINNNITNRUIYUVUUNINIS

a [

SEUFNANTNAUATHAOULAL YARINTNNNTANY

Y
N

fp 1) danuianudilalunisyin PLC Tidawn oy
Wr¥unisousy dusunanglderuneu PLC uie
Anwunagvianudilaigaduuleuignisduiedou
PLC neluanufnuliminanudaau 2) idmuny
wazaugsusslalunstauniinigewduddy Tae
11n32UUN1311991 PLC wnusulglunisuddgmilu
N3y Mmsdansdsunisaeu uazadrauinnssud
winnzaulunisdanisiTeunisasuy 3) Wauiaug
audvdnliiuadvegiaue arenisiunaluladunld
Tun1sdanindsunisaewdtelifiniulan wazid$u
nsiawnuengluasinInienesinsnteuandy
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Abstract

This research aims to study 1) The current conditions, desirable conditions and needs of promoting
the community process of professional learning to develop professional ethics according to the concept of
learning community according to the concept of confidence of the E-PLC team and according to the quality
concept of educational outcomes, and 2) The relationship between promoting the community process
of professional learning to develop professional ethics according to the concept of the learning community.
E-PLC team confidence concepts and quality concepts of educational outcomes. The target audience
studied was the E-PLC team of the school where the teacher certificate program students of the 6" edition
of the Asian Graduate School performed their teaching duties on site consist. The director of mentor, an
inspirational teacher (Insprirator), a fellow teacher (Buddy Teacher) and an expert, used as a five-level scale
guestionnaire that collected data in a dual-response format of 60 statistics used in data analysis, including
percentage, average, standard deviation. Demand analysis was required with PNInedified index and Pearson
correlation coefficients. The results showed that: 1) The current condition of promoting the community
process of professional learning to develop professional ethics, both in teaching and measurement and
evaluation. The picture was included on a very level on all sides. The desirable conditions were at the
highest level in all areas, with the most valuable need for the first priority: teaching and 2) The Variable
relationships found all the different relationship characteristics according to the Community concept of
professional learning (PLC), according to the E-PLC (Give confidence) team concept, and according to the
quality concept of educational outcomes, it was found that promoting the community process of
professional learning to develop professional ethics, both teaching and measurement and evaluating
differences, it were correlated with each other but different levels of relationships. By promoting the
community process of professional learning to develop professional ethics. All aspects under the same and

different concepts are different significantly positive correlations at .01 were moderate to high, from .680-.879.

Keywords: learning community E-PLC, Team Assurance Quality of Educational Outcomes, Professional

learning community to develop professional ethics
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ANENARY 1 WININTARILI, A1EEUTRTE5TTY

Abstract

The objectives of this research were: 1) to study the current condition. and desirable conditions
to develop ethical leadership of school administrators Under the Nong Khai Secondary Educational Service
Area Office, 2) to formulate guidelines for ethical leadership development and 3) to assess guidelines for
ethical leadership development. of school administrators the research process was divided into 3 phases:
Phase 1, The study of current conditions. and desirable conditions Ethical Leadership Development of
School Administrators, Phase 2 Determination of Guidelines for Ethical Leadership Development of School
Administrators, and Phase 3 Evaluation of Ethical Leadership Development Guidelines for School
Administrators. The sample group used in the survey research consisted of 291 school administrators and
teachers. The target group in the multi-case study consisted of 3 schools. 13 participants participated in
Focus Group Discussion; 5 experts assessed based on criteria. The research instrument was a questionnaire,
a semi- structured interview. Data analysis included frequency, mean, standard deviation and content
analysis by descriptive-analytical method.

The results of the research were as follows:

1. The results of the study of the present condition and desirable conditions to develop ethical
leadership of school administrators Under the Nong Khai Secondary Educational Service Area Office, it was
found that the current state of ethical leadership development of school administrators. Overall, it was at
high level (X= 4.20,S.D. = 0.97) and desirable condition. Overall, it was at the highest level (X= 4.41,
S.D. = 0.62).

2. The results of the study of the guidelines for the development of ethical leadership of
educational institution administrators It has 5 components, consisting of 1) Vision: It consists of two
development guidelines. 2) Integrity. It consists of three development guidelines. 3) Responsibility: It consists
of 3 development guidelines: It consists of 3 development guidelines. 5) Being a good role model: It consists
of three development guidelines.

3. The results of the assessment based on the expert criteria of the guidelines for the
development of ethical leadership of educational institution administrators were at the highest level
(X=4.89, SD = 0.19) when considering each aspect, in descending order of averages, as follows: 1) suitability
(X=4.89, SD = 0.19) 2) followed by feasibility (X= 4.83, SD = 0.39) 3) usefulness (X= 4.91, SD = 0.21) and 4)
validity Must (X = 4.91, SD= 0.21).

Keywords: Development guidelines, Ethical leadership

105



unin

anmilagtuiinnzfimaeuuuiiaenndes
funsiasuulameanidsay Gausazuuy duudud
Jatuieviliiosdnsjigaiudnis wasdunneiin
Afududmiunsuimsdanslugadsaudagtu uas
anunisaluazuunliudsnulaniinnisideulnaves
nszuatmusssulaniinaunauivimusssusiosiu
damasiansidsuulandiddinuazguuvunisuilag
wainAnudsuulasesiansssulneildsusvina
nnsiadausssulandanvnaintaniAing ianis
waunauiusEinemusssudmalinisiasuuas
30330 auad Anude Anuduiusszvinayana
nsi3euuaznisuslaaluguuusing 4 enit msldde
soulatlun1sduaneldassnisvitgsnssung 9 n1s

wanwdgussuiuaznsiufduiusseninaiu sl

'
[ =< o

wiornedinueeulallaglidududosidndinudeiu
wardu nsuslnadevanedeasludasnaiieitu
aulinulnedfvloyaldeg1aliTadnin tinnisasng
Tausssusuale wazdlonadimiunisasneasse
dufuazuinng ileadeyadninliiuyssimany
Aoty deliiAndngameTausssy iesannuinnns
Aanseduazidenyuinusssuiaay auviliaulng
aviaedndnual fngAnssuiiiuulaadouuasenfew
fdddiRauuus s llmsmavsaudu veenudeiie
Lﬁ'yaqa Gﬁaﬁwlﬂajmﬁqayl,ﬁaﬂmmmﬁmuﬁsiuéﬂgmﬁu
uazwaAnssudilifisUszasdludsanlng (A52350
a3an1s, 2564)
amnuAsuulawesdsanduduiieanain
Aanudulanifiimi (Globalization) LS gyt
VouLATEENY d3au n15idies Arududinudoya
917813 (IT society) AMULAIYATIMTNIINYIAERNST
waginaluladiunisiou 1FesdvBuywevu (Human
right) Ainflesiuuinglles (Materialism) visousiusinsel
nstiyavinedinwuvaiidegalas (Hedonism) 52

anmemsudadunaznisidsundasvedantutagdull

106

MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

T =

fituturgnianuguusedu Ysenoudunindudd
AsITNAsEsTIHlutgtuanasUssrgud Nl
WiunnuddyvesansTNesssn lidasulugasseu
Lauusengfnuaiesssy inlvdenuddem anuiasey
maTnquaiauidenlysumadala saumanengy
madmgiiannuiunnda vanudenms vians
Prewdedsiuasiu 1IAAsTIII3EsIL dealiiin
FnganisalnedanuiiiFoninIngenisaiuvisnises
Ffu (AN SnYuisway, 2559) Tudiuremssssy
Mauueein wana Usglewdged widulng) 10y
st 1 Huanesgiu Wefiessandulvg Aiuusssy
WIULAAIINAZY AINYNABIAINANY wazEadeniu
NANNIS NYARNN 294 QR HRE assrunsulaedu
wnasilunisdindula Aagliowdesludelny ladiuwn
naUszlevd Ly unnssanan ladwiuunazuuuien
Judu wazaziimnudaaulunshou” waz wszum
ATy WUE (1F5WE |, 2552) leinaafismudnfny
voui Urlun1simuiafesssuvesauluesdnisin
“UJymasusssuvesyarada Iiiindgymdinuau
nareLdudguivesedviudesdy agluaiiy
Suinveuvewnauludiny iwsrzdenududnuaey
s (socialization) Aevnesdnisiiegludsnu
sgdpssmieduvhAanssuiioly dsauogifuduae
Tngasdnsvieaniduilegludsnuazdesiivinfidanan
auludanuliuaudiieiosssy Tiyanaludenuan
AIFULTY ANLITTLLAGY anngAnssuiinesseUTIN

o '

MFIANITAINATIIADISUN ﬂﬁw%mﬂuﬁﬁmum%mﬂﬁm

Y

v Yo v s

VoW ER1UV8I8IANIT f1aeAnTladlE NNl
3esyauilenlumenizdihifaesssuluiug
BIANITUY 9 HoUTUAAMULATYTNTOI UAGIN1INEY
= v v ¢ & & |
WWululunienssdut iy 09An151Y 9 AYoNITNULA
ANUENWaY JuSmsiuguifeauauiediy i
willowiu fusms e gilAauzlumsldaulivinauuas

Tnauiovnaudsaudl desnelmin nvauidsiay

NUAFNSY” JUIs n1sfnwianiasguazionaud



MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

AMEUNTRTEFTIULIUAAINT AMTTTUATETITU Uay

' o a

mMsUfURTduL e IR s nun ag TnFeulas
yransmgluaniuine @ wedesnn, 2550 : 57)
31nA15A nwran1nd a3 Yun1aes Uves
HuSvsanudnw AdeUszavdavnluvatedsenis
wovzagula Ae Jymaindadunisuenlaun uleune
¥9935 anmiasugialaeialy msvenedivedlsaioy
33UNaRABAIUANTENYBI UNATEY HDIUAINNIY
msduvedsaou snminFeuiianas unumesiuims
wazAF11gluN1sIANS S BuNsaey TIudsuseiiu
Bowinuariddlavesns Tnsiamzegrsdamsduiiuay
SPUUUsENUAMANNSANYAUAL S anse s nyeR
nsAnwiusiend udlofiaiy @Uui 2) we. 2545
Fatoludesfidrfysusuusn TunswamnlsaSoulvd
AUNTBUAIUNITIANITITIUNTARUYI ALTIY LAy
anudesiuasnsilunyifunasesiiazdaynsmanudun
fuuinsmsfinu sawfensdsuduimsaniufinm
M%@élﬁli’m’]ig’]ﬂ@@ﬂ%@ﬂﬂgﬁﬁﬂ%ﬂﬁ@ﬂ
IINNIANYITETTUNNIEH VB UTIS
ADUANY AIUVANNTT WALIANAAINAITIAY NUT
fuin v efuimsiilifesusssund azindviwanma

AU LAYHANTENUTLAISI19AIUNIDNUINUIYDE1ANIN

'
A o W v

1519193¥A1A LAY FeBnEnandrAyveaniz Ul

v

denansenuiddaysiagnu gladefudy vieaui

fdufvates saudsnisumiegsdanianisimun

Anoamidu ieliussqiimmnesiudu Gadnsal 29
Arna, 2556 :111) guimsanudnwiduanuniswes
naunuuegefi mzduimadusish uazadhe
vosanuAnwidouduuuved19aiid Heluuazuan
a01udnyl weinssulULgeaTesssulunisuinisg
A0UANYIVOIUTI TN HANBAMAINYRIAT LAy
A Seusgrvanidsdaildmunsiudsundasty
langadagiu
IngUsEaeAnTITY
1. iilofnanmiagiuuazanmiifisszad

Mg dasesTsuves Ui sanufnundriadiinay
siuiinsAnwseunwmuesane

2. e muauuIMssaLA 1B
35931 voUIMsanufin dfadnauaniiui
nsAnwilseuAnyvuese

3. eUsEuLNIMIM SRR ID s
385554 VW UIMIANUAN WK dffadntinauamitd

ANSANYNTUAN YV UBIANY

nsauLulAnluN15IdY

Mveedad Idanmsdanseiesddseney
AMEHUNTRTETIIU NUUIAA Nufindnnsany
H3Tednunmruadunseunuifinn15ideld 5 du

ANUNINA 1

ANWBNENT WUIAN WALV UY
Weafiunzfiingeaasesssu e
dunasngsi Usznausae Tu 5 dnu

1) AudFesie

2) snuANUTeEnSgIIn | szEEdl 2 MvuannIMITRLNIA e RsesTs >

3) PUANHSURAYOU
4) funsEnnanAnsIIY

5) suaUduluueg19ia

a = o o s
szeedl 1 Anwianmdagiu wavan miialseasd
AzdiiTeasesTIn

Fupaudl 1 N13Anwena1s (Document study)

FUADUN 2 NMTANBIBIA19I (survey study)

TJupeuil 1 Anwwynsal (Multi-cases study)
JupBui 2 NMIaUNUINGs (Focus group)

seaen 3 Useidludanasiilenyiey (Connois seursship)

WWINWNIRRWINIZHU
L9935 ITUVRIUIMNT
anuAnw deindtinau
waituiinnsAne

dsufnenueniy

AN 1 NSRULLIARNNTINY

107




/N1IAiuN1ITY
mMsiseadaidunsfing uuamensiau
N1ERUNTIRTEEITUYR UTMITANUANE duiin
dnnuniuiinsinuiiseufnyimuesnie §ifuld
Anwrdayafivainvats Fadudnuvazvesdayannn
vaneuvias (Multiple data sources) ltsutdeuisine1ns
Fuvunannay (Mixed Methodology) Taesiduneu
UAZIIaZIEYAIDANTUNITNNTINEY 3 T28T AD
seogd 1 Anvianindagiu wazanni
faUseasA NIgUNTRTEsTINTRIUTITADUANY
afndinnueniuiinsinudseudnunuesane
1. Uszvns uagnqudiedia
1.1 Useans baun Usms uaz
A3 lulssdoudsdndinouaniuiimsAnwidseud e
NUDIAE 91U 1,178 AU S wunidu KUY 911U
44 A WawA3 31U 1,134 Au
1.2 ngudegne WuluImg uaz
A3 lulssdudedndinouaniuiimsAnwidseud e
wueaAe 913U 291 au wundu Juins Suau
38 AU waA3 91U 253 Au lnensiisudnuaulsssnns
W AUAIS19AINUATUIANGUAIBE19VRY Krejcie,
R. V., & Morgan, D. W. (1970). uazldinaiianisduuiuu
WUs (Stratified Random Sampling Technique)
2. indeafleldlunside
2.1 103 padeiildlunisideidu
WUUEOUNN LUUASII@BUS18NTS (Check-List) LUy
1PS1EUUTENAT (Rating scale) ﬁ;ﬁ%é’aa%afﬁuﬁ
ney fail
feuf 1 Sﬁa;gal,ﬁ'mﬁuamumw
Hoovwuuasuniuddnvaziduwuudisnasenis
(check list) Usgnousdg twa f1unis 3@in1sAnyd
wazUsraunsaln1svineu
aaudi 2 1Junvuasuaiy
AeatumnuAniuAgiiussdunsufiaauanin
990U wazanmifadszasd vesdeyaseiuainy

Aniw gadun1izg g s esssuver uins

108

MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

A0NUANWT FINAFITNIULIANUNNSAN WL SEUANEN
NUBIANY TeUsEnoUE 5 aerUsenau lawn 1) Anu

a o o

Tdevimd 2) auaudedndgain 3) aualy

= 1Y =

FuRAveu 4) MuUNTEAANANEITUAINA Way 5) Ay

'
=

Anudunuuegeii dednvaziuuasuamduuy
119 3187UUTTUAT (Rating Scale) muASURIALATN
(Likert) 5 seAu (Ugyvsl ASA¥@1M, 2553 1 99-100)
3. Wvruriudeya
HIdeventiideanIne G dnudin
loide iievermeyAs ey lunisiiusiunudeya
INNGUFIDYN
4. MINATIERteya fIJeAnluns
Ansitoya satunou dail
4.1 wuuasunmANARTUALITY
anndaqliu wazanmiiisuszasd ves n1gdunde
Wusssuvesiuimsaniufinu dfadinauniiug
n1s@nwiiseufnwinuesate iunuuuinsidiu
Uszu1adAn (Rating Scale) 31 5 526U lagA1nuALna
\useduazuuiinsgideyalagliaiade (X) ua
ehmﬁmwummgw (S.D)
4.2 MIUPTRAVBLANLUUEBUNNY

AYINUANNANIUTL AP hagdanIWANIUsTaann1IY

—

ey

e uims wazaglulsaiou ddndinauin

'
a

NUANSANWINsoUANYIUDIA1Y Tussesh 1 vile

Re

N91UTEAUNTURTR wazanmilfiaszasd
szesdl 2 I IARUINTIEHN
Ls?mﬁaﬁﬁimmé’ﬁmsé’aﬁmﬁwﬁﬂmuwmﬁuﬁmiﬁﬂ‘m
fseunwuesane i 2 funeu fe
Sunaudl 1 mafnwmmndl (Mult-
case study) TnanasrvuaLnaeilsassud duanis
UUAT L Ouan (Best Practices) Augu3nnsdinag
UIMIATTIU S3usssumboy naude813lea1nNIg
ARLADALUULINZAY 91U 3 1saseu taun 1) Tsaseu
Wdannfinenny 2) Tsadeuiansine uay 3) 1saSou
Vinvafineau wiswdleldun wuudunvaidunival

AalAseasna



MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

Junaui 2 nsaunuIngy (Focus
group discussion) MNERaladEY (Stakeholder)
AV59A0Al WarlAudiedIvyenunTuImMsnganan
ARISIIUATETITU F1UM 13 AW UT¥NoUAIeY {euiens
15958u MU 5 A A7 MU 4 AU NTTINSANUANK
F1UIU 2 AY kAT HUNYNYY 31U 2 AU LAT TS
Tunaddefusuuduiinnsaunuingy

szeE? 3 UssilunsnmuluIyig lag
MsUswluBanaiEl¥eIvey (Connoisseurship) 313w
5 AW 91NAT5LA DNLUULANZAY (Purposive Sampling)
Uszidumnumunzau (Propriety) daarudululs
(Feasibility) finnsduusslewsd (Utility) veauuinig
NINAUINIZEUTRTEITUYRH UTINTAR AN
Fandinauaiunnsineiiseunwiruesaiy
3.1 wsadlenldlumafiusurudeya
< A a ¢ =
VUL UUUTZLAUBUAUN TILEAS
[ a @ = I i
syAuAMUARLIUALIANMINzaL adulUld Lay
Anuduuselovd danvanlunuvuasdulssunu
A1 (Rating Scale) 5 szAU
ad & 1
3.2 WAuTuTmdeya
3.2.1 {3dgvemilsdeandudia

a v a

INg1ay Ing1FuUugineldy tioveAIUBULATIEN

v

ALEey 3109w 5 Au lunisdavang Tu et Tuns
Hurusmdeya TumsusailiuBanasigidesny
3.2.2 ATRABUATINONABIATUN I
youdevnmsaununngu iletaiinsgitoyarely
3.2.3 MylAsgideya
N1531ATIEY TR AINUUY
Uszifiupumuizan anudululd wazainudy
Uselovd Y9auuInamsiaIn1zEuLdasesssy
vouuImsaniufin dsindrdnnuaiufinging
Tseudnwivueiaie iuuuurinsiduyszuiuen
(Rating Scale) § 5 5ziU AiaT1zsidoyalasldanade

(X) wazardsauunnsgiu (S.D.)

a3UNan1339Y
M9IduIFeaummamsfaun1zding

AIYTIIUVDIHUIMNTAR AN Y dftadiinaun it

nsfnuidseudnwivuesae §ITvasunansidela

91

]
=

roefl 1 nan1sfnwian ntagiu uay

3 %

ANMNANIUTEAIA NI UNTIRTTTTUVOIHUINNS

¥
o o A A

g0uANY SNAAUNNUIANUNNSANYIEENAN
sy agUldsil

1.1 anmiagdunigindasesssy
vosffuimsaniufin dsindinaueniuiinisfine
fseufnwivuesany lagsiueglusesuiin (X= 4.20,
S.D. = 0.97)

1.2 @n i iaUssasd AR U
F3TITUVRIUIMITAN AN Fatpddnaunitui
n1sAnwlseudnwivuesaie lagsiuegluseauiin
fign (X= 4.61,SD. = 0.62)

szesdl 2 FUUIMNNMIARUINTIEHN
99385 TIHTREUIMTANUANYY deindtdnauien
NuiinsAnwsseuAnw oA

2.1 nansAnwInynIal (Multi-case
study) Ingdunwaluimslsaieu Saumemsianm
AT E5TTUVREUIMTANUAN Y TsuTeu
FULUUTATABURUATA (Best Practices) $1uu 3 Tsai3ou
Usznaude 1) TseSeulndaniinenny 2) TsaSouh
a1e7nen way 3) lsassurinveiinetay Tussrdseneu

Y v o [

5 6114 SusU 1 suanuwuueg19iia susu 2 fu

[V A VY]

FdYVAY BUAU 3 AUAIMUSURAYDU BUAU 4 hay

A v ~

JUAY 5 ABFUANNTRANIAITA BIMUININITHAU

AR UNTRTYTITUVDIHUTMTANUANYY MIUFIY

AMNEATUTU [ UINIEATIE LUINIINTITHAIU
g uasihlvaunuingudvane wen1senss

wazdudusawwiniesaly 2.2 msaunuingu (Focus

group discussion) MnAilaulaawdy (Stakeholder)

109



a =

Anssnandl wagiinnuBsngsumsuimsidavdn
ANISITUITYTTTU U 13 AU UTeNauiy §uTms
WU 5 AU AF 31U 4 AU ATIUMTANUANYY T1U7U
2 Au uay Fuhgueu $110 2 AU ennsensns uas
Fuduesusznay LIMIMITRNNA I RS 5Ty
youjuImsaniufin dsindrinauaiufinggng
Sooufnwmuesans aguldddl esdusenoudl 1 du
MITAVENAMSTINANUA UTENBUMIBULINIINITARIN
3 uuans fail 1) fusmsufcmubuiuuegieialy
nsudRauluaniudng 2) fusmsianauesmiy
NaN5ITUVBINNSANAUNY IUsElavdEIUNTINUINAT
Usgloviidaunu 3) fussiiuyweduiudiiadensua
yaans luanufnwiuazynarialy ssddsznoud 2

v ¢

fuANTadndaain UsenouseluamnenswamL
3 W fedl 1) uimsuimsnusemidedndgain
2) fuimsBadiulunusssuadesssy Welanieduils
awAniuresd ulazsnymaUsleviivesaniudnu
3) guinnsideaay uaveianulunisiaunaniudne
seauidalessduszneu 9 3 Auanusuingeu
UsENoUfELLININSRANT 3 uuavns el 1) HUIMS
1A9133 ANUAINITARATANTURAYBUABBIANT
2) Juimsnsgnednnansanaulalviiuaguagyaains

v

MuMSTNURSURnTeU 3) fudmsaiiausseiniedia
Tumsyhau ssduszneud 4 suanudunuuetneiia
UsENoUfEULININSRANT 3 uuavns feil 1) HUIMS
UuRnuduuuvegidlunisnsesnu ATesAu LazAses

Y a [ =

U 2) HUINNIINYITLIY YUINEANATTUNUTTUITITN

Y a 1

agwaiane 3) USSR nualvesaauAne
warvesUsznaudl 5 duidediad Ussneudeuuinig
S 2 wuavnasel wummead 1) fulmsiidevien
Tunsuimsanuiitudenisiasunlaslugadagdu
2) guimsiinneundeasesssulunisanunesdnsiv
HUszansnm

svedi 3 HANTFUTEAIUB BNauaNR Femngy
WUININTNAUIN1IEE U5 85550V UT S

A0NUANYY dANAF1ITNULYANUNNSANWITsENANEN

110

MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

NUBIAY T,mstWimaqu"lui:ﬁ’mnﬂﬁ'qﬂ (X= 4.35,
5.0. =1.11) wlefirsandusedunuin yasuegly
sefuanniiga Fesddudnadsanuinlumides Ao
AuAIVINZAY (X=4.89, $.D.=0.19) suprudulula
(X= 4.83, S.D.=0.39) wavsnupnudulselowd (X= 4.91,

S.D.=0.21) MuaIGU

aAUs8NE
A159AUISIEHANITI D YLUINIINITWRIUN

A1z UNT99385350v0 uTMIsAnUAnY dain

Ya o

AN UVANUNNSANWNTENANYINUBIANY HIJY

B
anaiUsziufidfny vuneAusisnanisidei
Hulumangusvasduoamside dil
NMNaNsAnEnMdagtiu veeuuIma
NINAUINIZEULTIRT 5T TUVR UTITAN AN
Fafaddnauaaiiuiinsdnuiiseudnwvueais
Tngnmsuegluszduunn Fawansisuaonadeatu
ATeves AvBAnA yuuui (2550) liAnwnisdnu
WoANTIUAMUATESTINVRUTINSLTUT Y daind1iinay
siufinsfinuszaufnegayd e 1 wan1sfin
WU Wqﬁﬂﬁimé’u’%mﬂiﬂL'%&Jué’ﬁmﬁﬂﬁmmmmﬁuﬁ
NsANWIUITEOUANWIYAUT LUe 1 TIhUNAINBY

a =2

AiNsfnu wazanuiideodsniou lassiw egly
JEAUNNN AvBanannsUURmuNgunaet visenguuny
YOIFIAU WazaonARBINUNLATING Naeiune (2554)
lavinsfnyinagnsnisiaunz uidasesssy
dwsuguivnslsaSeu asulaan 1) esduseneuniegih
\W9RTsIIUl 3 AUAD 1) AMEEITRTUEITUADAWLDS
2) amzidaasessusoiiousinau uay 3) Az

a

U393 5sUARIN AN MsfnwanmifiaUseasd

! 9] =~

agluszivuniian uazdiaenndoaiuuideves
I503al 013316 (2556) laAnwIAMEIIUITLTTTUVES
Jusmsanudnuidulugudsdadidnauaiui
NsAnwUIEaNANYILATINVENT 198 2 IINNTAN
NUT BUINA LATUAMSITUITYTITUVRI USUIS

A01UANY AINPFITNUIANUANISANWIUSTONANY



MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

Y a

uATIIENT e 2 JumsanudnuiaisusengAny
WuwuvegefifAunsiuau fuimsaiseeusuile

Y o o

ANuAniY § I TIAud R uInisaisudandii

U

3 a

g lUssla Fodnd gAssauiiunnvusslovidiusm
uazldineluladiiviuadie

AN SRRV TANRIUINIZE U
W9ATEETIUTRUIMTADWANYY deindtdnaiuien
fuinns@nutssu@nwivuesats Tussduszney
5 83AUsENOU UTEnaumie 1 Aun1sEananansssy
AR UsEnoufIeuuINIenI TR 3 wuang fadl
1) fusmaujiRauduuuuedieiflunsu iy
A01UANYY 2) HUTMITWAUIRULDINIUNANTTTUYDS
wnsenawssuselevddusiuuinnisslevddunu

a

3) Jusmsiluyweduiusiadensuazyrans luanudnm

Y 9

a v a a

LLasqﬂaﬁuliJ donnReIiuuUITeves afaling yud
(2556 : 52) leAnwi3eamgAnssuTn3essvesuIvg
TunsusmsaanuAine dafndntinauwaituinisane
Uszaudnwimunanys we 2 lasuuuuresfuing
anwAnwluusazdu @il 1) funisasesmunuman
2512185554 ;g”‘u%‘m3Uizwq§mmﬂmwuamqﬁ§¢ia
fama UsgngaufiReuduauianudensidodng

a o a ¥

AT JUIsiiausTunmenalakasndiin

Y

=2

Yo aa

AuUITA 2) FunsATeU AUVENNIILINIS
5533 Jusmsiianuaneningfsssulidiowdes Suils
AuAnLiusedymvessiuuegieids Timny
w1lald auaaiuauugsiunu Wianuasyinmdily
misngoaolalduniasgramnzay esdUsznoy
i 2 fumudedndgatn Uszneuseuuvnanmsiaun
3w il 1) fuimsuimnsnudeaaiednda i
2) fuswsiasulunusssuaiusssu Walandnefuils
auAniuvesdunarSnwnaUstlevivesanudng
3) guinnsideaay uaveianulun1siauaniudne
areauiulegenndeiu uednvel 35ude way
39U ﬁgﬁml,ﬁzyqa (2551: 34-35) IAIATINTATI

LaEdUATIERAIUTANSTTN 938595 a3Uidn AU

ANISITIT5IIN 5 Suduusniimsilunnngaindn/
913w aedUsEnouil 3 suruiuRnrey Uszneusie
WU 3 uuane fadl 1) fuimsiiannmg
ANNANNTARAANUTURAYBUADBIANT 2) HUTYNT
nszaesuRnMsiaaulIliiuATuARUARING ANANTEIY
fisuiiavey 3) fuimsaiiausseimedialunsyiiny
donndesiununes auusea) (2554) Iideidessaud
amefindsessmdmiuduinsanufnuduiug

YaeUszmalng lnedingusyasn Wanaunfmustinieg

q

2 o

Hungasesssudmiuuimslsauseulagniaey
adenrdasmasliipanTInF Ut nmedihiTesessa
fianntuiudoyadesedny esdusznaud 4 du
AnudunuueEeiia Uszneusisuuamanisiamn

v

3w fadl 1) Ausmsuufmuduuuvegidlunig
ATOIAU ATDIAU ULAZATEINUY 2) HUIMSThwsuidey
Ieamnsseussaindned sl uane 3) fuinis
ALASUN AN BAVRIENUANY dBRARBINUIIUIRY
YoINUATng Neanung (2554) lavinnsAnwinagns
NsALINIZEYITRTesTINA MU UM LIS e
wenwu a3Ulaan esdusEneun B wesTud 3 Ay
g 1) Mg UT93u55TURBAULDY 2) ALY
3usssusaLiiausdneu 3) nzdindaiesssude
AT uaresAUsEneaud 5 duAdeimi Uszneusng
WAL 2 el el 1) HUIMS
fAdotmilunsuImsnuiiuienisidsundaduga
Ja90u 2) fuimsinneundeasusssulunisnmun
23ANT I UsEANT A1 @enndaeiu Smith (1974)
ideiRety dnvagnginssuvesasinglunisvihay
wudwwqaﬂﬁmmﬂﬂmgv‘hamiﬁl,ﬁmﬂizﬁm%mwﬁuﬁ
15 Usgmsdiagy 9 Tududunsn Asnsaseaudunus
FugladeRudayw
HANSUSEIE UL SRRz 1
a3 u5TINVRUTMITAN AN deindinaun
fufinmsfnwnisesnymuesae Tnenmsu Teede
oeflusziuinniign Teaonndesiussidouisisouuunay

waENITUIUNSAUTIUT I ey afiianviane e sl ey a

111



Fananideiinnuaenadomssnuinguszasdiices
annsnthluldidunnmafiolugnsuiod wasdu
VOATAUNAVDIRUTMTANUANY Uazaennf oy
nmau Y3ans (2561) syt mst3eudiuanzdih
i varnuatsgUuuy szanunsanateidy “iunidl
UseAviralugaanssuil 217 Iddutu mansandes.
Wgwnngnszua Yued udaveny 84 U udvinulesy
By dugfihesdnsvnansfiny e Tessdurinas
sgfmnnRauAsTiargyuusteddlunsuf o
uazvelildimunmuesiellowmannly Suazdmmasieo
pafnswiseudSvedeliuszdninmuazUszavsua

luiign

JaLduBLU

1. YoLEUBMULTANNNANITIVY

o ¢ v A =

1.1 wan153duaideviend Jendlanin
flsuszasdegluszdunniiga Aefuimsdniiug
anuamnse waztszaunsaflunisumsidnanin
wagsmsguauduiisensy ﬁaﬁuﬁu’%m‘samuﬁﬂm
agfoaiannueafieiBnsivarnuany iwunmsfing
solusAuiigeslu nseusy nsduuun uagn1sAny
I

1.2 HansAnwiduaudedndgain
FofitlanmitfiaUszasdegluseduunniian Aogusmsd

=

AMUTOdNY A93MFOAULBI LI BUTINULALIYITN

Tagldlaniii anaranauseleoviduny faty

€

USM598ABIUS I TNUAILATEIURF8ANLTUT I bd

=>4

a519aeUls wavdanansssuiuia

U A

1.3 wan1s@nwisnunmduiinyeu Tei
fanmdifisUszasdoglusziumniian Aefuimsaiis
U5381IN1ARiaANL 31909 Aulasuauan s wagnns
atuayuanglitedutim fadufuimeasdosims
damsfnnauszaunuiisauduiasafinsiuynau

nneluaniudnen telaldeiedladedutyyidae

AMUIZILD

112

MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

2. Uaausiuylunisivenswmeld
2.1 MITANIMUININRIUINTIZHIN VDS

1Y

AUSYSAUANYILUUEY 9 Wienlugnsiaiu uaz

U

o

Anualderad Aan1sdlunisusmsaniudneliiing
Usangnm uazUszanswagage

2.2 mrsdnwtadefidsnanoniswmun
N1gR YR UTYITANUAN Y UazivuAnagns

WWIne Tumeu lunsiaungusnsaniufnwedia

\Jugusssu
1aNA1381439
1. nuNes aUTve]. (2554). Arednaegiinds

Bessmdmsuiuimsanuinunduiiug.
s1euIdvatvanysal. a1 3INNTUTIS
MSANN ARUEANTNAERT AV IV TR EVBULAL.
2 nuaving nosn1uve. (2544). NaYNS N3
WaunzEindeasesssu dmiuduims
1590380, NTUNN : PANTAUUNTINEA.
3. n1a1u Y3ans. (2561). LWINIINITWAILD

4

ANHRANANNIDTUDIGH

o

1P3UsrANSHavD9

v

HUSYNSIUARISSYN 21. 31581538188

U

v a

Unudinteidy, 8(1), unsiau-dguieu: 1-9.

a. 351050] 0135ud. (2556). AnwrAnsITY
Wusssuvasfuivsaaudnunduiiugy
Fefndinanuaufimsineuszaudne
UATIIVHU 1UR 2. efinus Anwirans
UUUANAIVIVINITUTUIINITANE U9
Imagunus il 4.

5. YAUT TNYUINAN. (2559). T1AT1EH
aAUsznaUN TN W3ESTIN uazUsziu
Ugyn1a3esssulunisu3nisaniudnud
YA UIMTINY1deNe1U1a defnandu
WILUTUTIYVUN NTENTIAITITUE .
Ine1dnus (Aw.4.) @1917¥IN15UTNIS

ASANY. WPNINEABAIVAUASUNS. 5.



10.

11.

MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

widnual 3599y, 39U A9TATRTYN .
(2551). MIAaTziuRlEuNsIAuLUAY
ANITITNITLTITNVDIAULNEY. NTUNNY :

AuddLaTILar AN NAUNUAUTIRMETTY

° %

AN2TITI OIANT. (2564). neunRdiia.
VOULAU : WNNINFVRULAL.

Yoy A3azenn. (2553). maadeilasdu.
fanindadt 0. ngawmer: gfenandu.
NIEUNATY 2T50T (3.985105). (2552).

o

A antuady siwean Tauruiusis

Mllguvna. e andulynnenae.
Tadinsal 9934, (2556). 12U Naej
N13398 UASUWUINIGNITHAIUI. NTINN:
dinflaiuiepasnsaluming de.
daafing Y. (2556). WORNTTITRTLSTIN
vasguInslun1susmsanunudein
diney lwanufinnsdnwuszondnen
AUWANWYT LUA 2. Fnendnus we.a. (@17
MeUsNsMSAne). Tauiieviends : avnivende

UMPNAINTUIVING L.

12.

13.

14.

15.

amw wad a3 Tand. (2550). n12gH LT
ATYFIIU. TANTAITITIVIUNN, 7(23),
Wwnegw -dguieu 2550.

AnSANG yuuna. (2550). n15@NwA
WOANTTUAIUATESTTUVDEUTMSTSaTEY
ddnauaiuiinisdnevayiiun 1.
Useyr@nwunidudio a191311n15usms
NSANYY WINESEYTNN.

Krejcie, R. V., & Morgan, D. W. (1970).
Determining sample size for research
activities. Educational and Psychological
Measurement, 30(3), 607-608.

Smith R. (1974). The Human Organization.

New York: McGraw-Hill.

113



MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

nsNAIUISZUULENAnAuA T2 ulssdd7lnuaduwas adneL U3 fa1e
Development of a Monitoring System for a Whitening Machine

in a Rice Mill based on a Wireless Sensor Network
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Abstract

A whitening machine is an important machine in the rice milling process since it removes bran
and makes white rice. The operating status and improper machine settings affects the quality of the milled
rice grains. Thus, in this research, we applied the technology of wireless sensor networks and the Internet
of things to the whitening machine. We developed a mechanism taking rice samples after being whitened
for measuring whiteness and temperature. We also built a rice-releasing scale measurement set used to
estimate the rice feeding rate into the whitening machine. We developed a whitening-machine current
measurement set since the electric current is used to indicate whether the whitening machine is in normal

operation or not. If any of these measurement quantities is out of specific range, operators will be notified

L2 3dUNTeRNIUUNTEUIUNSWAYNSAIUANSHIUTR AaydmNTsumans i Ine duumansany
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in order to fix the problem in a timely manner. Likewise, all these measurement quantities are sent to the
control room via a wireless network to be recorded into the database and shown on screen and on mobile
applications. The experimental results showed that the sampling mechanism was able to take rice samples
at the specific time correctly. After whiteness and temperature of rice samples were measured, they were
released back to the process. The error of the rice-releasing scale measurement was less than 0.2. The error
of whitening-machine current measurement was less than 0.5 mA. The experimental results of notification
and monitoring via wireless networks and Internet of things showed that they functioned properly. As a
result, the developed system can measure and monitor all parameters with high accuracy. This enables us

to know machine conditions all the time. When an abnormal condition occurs, operators will fix the issue

quickly.

Keywords : Wireless network, Rice mill, Internet of things, Whitening machine
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The Effect of using the Active Learning Online learning management model to develop

analytical thinking skills in the course of Nursing Administration for nursing students
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Abstract

This quasi-experimental research aimed to study on the effect of using active learning online
learning management model to develop analytical thinking skills in the course of nursing administration for
nursing students and study the satisfaction of using the model. The sample group included 87 the 4th year
nursing students, academic year 2021, was an experimental group on active learning online learning

management model, and 98 the 4th year nursing students of academic year 2020 as a control group for the
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active learning online learning management model in the real classroom, who enrolled in nursing
administration. The research tools were an active learning online learning management model. Nursing
management knowledge test, analytical thinking skills assessment form and an active learning online
learning management model satisfaction assessment form. Qualitative data were analyzed by content
analysis. The quantitative data were analyzed by percentage, mean, standard deviation and analyze the
independent- t test.

The results founded that an experimental group using an online active learning management
model, have a knowledge average score, analytical thinking skills and satisfaction in using active learning
online learning management model. It was different from the control group that used an active learning
management model in the real classroom show that online teaching or virtual classroom management,
teachers can design a variety of activities to encourage learners to participate and developing analytical

thinking skills, the role of an instructor must be able to use a variety of technology in teaching and learning.
Keywords: Active Learning Online, Analytic Thinking Skill, Nursing Student
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Abstract

The purpose of this article is to explain the meaning, importance, components and guidelines of
soft skill development by reviewing relevant documents and literature. Then bring it to the conclusion into
categories. The definition of soft skills is a skill that should be prepared to cope with all difficulties and

adapt to the success of the work. The important of soft skill is the key to improve people's self understanding
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ability. It can be applied to life and work. Improving quality is an inherent virtue. Improve the ability of
system development and adjusting working mode. There are 10 important elements, including self-
awareness and empathy, communication skills, adaptability, problem solving, analytical thinking and
decision making, creativity, collaboration, time management, emotional intelligence and lifelong learning
and digital skill.

The important software skill development method hove 10 components: 1) To self-evaluate in
the actual situation, 2) improve effective communication skills, 3) develop the ability to ready to changes
to new situations, 4) complex and challenge problem-solving, 5) scientific decision making, 6) creative working
with new paradigm 7) Individual difference understanding, 8) time management, 9) improving emotional
intelligence, and 10) lifelong learning and digital skill. Therefore recommend that leaders should develop

software skills continuously. This is a persistent behavior that leads to effective management and leadership,

happy workplace, increase efficiency in an organization smoothly.

Keywords: Soft Skill, Development, Leader, Covid Period
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lun1suseyndldinadadrdgylunisey sauiuegiadl
ANgY waznsinuliuszaunadisaimi st

n158333nludsanegnsduiluaniunisaluvisgalain

gauanliiiuey gauviinsnandu Aifesends
MsUfush vuvdnAniiiussansnw mnsansEnUves
anunsalladn Madiuasugio dau nadles Taed
dHovmifgafuanumang uagenuddny ves Soft Skill
94AUTENOU WALUNINIIMIHAIN Soft SKill niedsay
Wuwwmndlumsu$urasunginssuignaeamangas
N13USMITIANTT warn1sALIUTINAIEAUGULAY
s1uiulugalain #3e New Normal T 1dulusgredl

Usgansnm iie @ dnngdiuazanan deld

IngUITaen
Westhiauem e uUd1Ay 0srUsznou
wazhuIe AL soft skill dwsugfinluanunisal

A

BMsAnEn
TasmsnumuenasuazssunTsuiiiendos
wdhinasuilumnamy] s upIINETeY soft skill
ANEIAYDIAUTTNOULAZLUINIAITWRUN soft skill
NBNENTHINTT UAEMIAUALTELANINTAS §1udeya
s 9 el soft skill wasdudsylen

Tunsuszgndlalunsujuadvesdirlugalainseld

Nan1sANE

Y
Yo

HaM3AnwaNsaUlaeel Nwnueming
ANUAIATY DIAUTENBULAZLUINIINITINAIU soft skill
Faoluil

1. AANINBVBY Soft skill UeALLTENT

o

Vinwrazya UAUSENTT ATaNinee uakWeuvelye

3

T |

viudmiiieliidnlade Wuinweimsedoundeuie
SuilefunnlonmaniinsuazsusileUssauanudsa
Tunsvienu

2. AMUF1ARYVBS Soft skill JaqUu
soft skill audrAyuInaennins dusslevise

UAARLAYDIANT NA18UTEN1INENT AB
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1. fseuansovenywdlumadile
Audaesldd aunsan1suInsinnisesual wag
UduiusAugdu egrsazyuazly mmizan Avild
uywdannIndous Induasiaulifseduld ol
AnnnsvhausuiusazUszauanudnsaluduiiule
9619313y

2. dluuszy nd lddugTnuaznis
nulad idiaau Soft nie geulew Aeaiugan
voanuenazgausoutieldiduegadiuszdnsaam
ANANHNTENUNTEUNN haANUTALENS 9

3 A duauiigunim 1ien
dlagrEuianelusasnsuenmizesu sagliaunse
poulandvsetymiang q lanssla dwalisedndnm
warUszansnalunsineudiud ueg el dy
HeliAamsviheuswudugBuldfnindy uasssdma
nsgnuiiprodanusnge

4. e dunusssudaumely

wis1gidus esvasanuatuisaluddnAduiusdu

AaaudRLaznsinuAneluianed Ndeuseus

1

[

Ufduiudaeny 399811150 Lo iunuaNYMYes
soft skill b lalifleanusinieueniuuRiy

5. WueuassalunsaNEUY
LLamJ%"UuJﬁ&Jugmmumiv‘imﬂé’ﬁmﬁu U 1T
a6 Hardware 93§ 3A99id 0UAY WAAINENLNTD
nduiiaty wazanunsalUldusslemilunudy o 1
wansariulaan

Feazulain Soft skill darudrAey
I wisenuamnsovesuywe Tumsdilatudiesléd
thluusggndldfudinuagnsiauldd unudy
audqaunm 1uinweiiduunusssudnunelunas
Lﬁummmmm‘tumsﬁwmizwLLaxU%’ULﬂﬁaugﬂLmu
nsviau

3. DIAUTNBUYAN soft skill Sivaneuszns

[

dl o o
naned N
v

=De

1. nMs3dnauasuaznisiiulagdu

< 1

(Self awareness and Empathy) 783390419308 0UVD
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AULEY Way ifinTsaIu unumuing annusulateu
iethandszgndldlumsudlalymuaznisuusddi
Auanunsalang Teegsmiussavsnm wagianudiu
onwiulardu 1dla Ifedy wazarunsaufduius
Inegnamunzay luldazaniunisaluasudasynna

2. Winwen3d 0815 (Communication
Skil) nMsvhaueglsfnu dudesinsinsedeasiu
Lidnsdunsiiaueu MsiauemuAniiuiiaiu
vl ileusmamaSegnifes raenaugnin viefiRetes
Jagunuuing s q Fannsdeansiiiiusedninmn
sxeliAnausuiieuaznistiemdedatunas fu
Tunsvieu dlinrsvheaduluegneasuiu

3. Arnuanansalunsusuaa (Adaptability)
LiBafnduisnsiy q Femetenudsuiunuies Wy
Digital transformation ann1sldnszay ldnauiames
Tunrsteusnd ulannnyui gnduind eudae
walulafuaziudsuudategnesinda ludnasdu
13 aafielunisvieny u?agmwumﬁmaﬁ'ami
Asansalunsuiumaziinudangunisenuda

FJedrAgun lneauiiilinuvelun1susuinasiuaou

'
a

YuUBIAINAN Fza1uTasuienuauUA uLUas

ad o

$199 At uuazdannsandnunamnianivanyay
flugnunisalnsennisalnee i duee1ad

4. maudlataym (Problem Solving)
UBNIINNANTZTNUIIN LATALAD §9TNanIZNUIIN
welulad paenaunnUAsullawesdinuasugia
ity iintuiianuuansnsluuasiaududou
1ndy iliinuznsuilatymidaududou
mmﬁ’wé’zymnéﬁpm%ﬂ 9 Tnestnueidesondevane

o

nwedoy 9 lddnzlu Msyvsudeya mslaszi
foya msszydaminazanudesnisvesiisddesd
arsdilalunisidenles wagn1seuusunvesuy
naonIudeIaieassAIsuilvdgmiluguuuunngg
munnazantunsaluddadulanddguila ot
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5. MsAAINTIERLasRananaula
(Analytical Thinking and Decision-making) qmt:w'nsﬁa;ga
umﬂ’laﬁidﬁvﬁﬂﬂwé’uaaﬂm %30 Big Data A4
Lﬁuﬁmmﬁqﬁumﬂsﬁyuﬁaa 9 YinwENTAMTTIATIEN
grelisaunsagestoyadnuiunnlalaedesan
fanudiinget spyilym Uszaiateya ARy
Ussifiumadenuazdndula iielwesdnslausylovd
gean waziinanuienaintesiigainfz dululs
nislidanudanaiaiay lagldnan 3 D Ao Design,
Data, Decision Lt otanldlunisdnaula uannialé
aru§An vievUszaunsaivhiu

6. A2NUANEI19655A (Creativity)
nsmmadenliauies Tud tdunislug 9 38a15Tml
an quUsEI nMsvheudifiuseansaan uinee
fiasrauwdelud q Waudsnislmlafiunnersanidy
WaNN1S NTEUIUNTT kazmaluladnd unssyndld
FrglimsvhauRtunseuddamlanty foduinuy
fiflnauen mszthunldiuanu lidendunsaioassd
Némﬁm%ﬁaﬁmiﬁ%ﬁwuﬁ{]z:wﬂ,ﬁqﬂﬁﬂuamumizﬁ
T Teeildnluiidausalunmsieownelulad 35ms
19U wIswAnIN TS aTIALwAnlul 9 TiosAns
f8N15Y91U work from home, Online, Mstgnalulad
DHINUNZ AL

7. svinenus augfau (Collaboration)
vinzmsviaus witugu magmvhanuniuiindes
vhausfuauTinannuane feluudvesaneny Faetei
#3fu W gen X, gen'y, cen z vi3e Fdluusiazanele wudl
flugnu (Background) Mssusfiumnsitedud save sals
yARaTuLAAA YAENW WaANTIUT UANAIY Frarfy
Fefosmaasuadeinvelunsihanusiniuaudy e
adassinanuiidssansaam van1svhausa iy
neluniy LLazmaﬁwmuimﬁuwuﬁ'uﬂﬂduﬁ'u ) hay

NNIYHIU

8. 135U3M3K3a1 (Time Managerment)
nnauiing 24 Faluaiiiu nsdanailiimnga
Judsfidfyuardnduinn Pefivaseudesihnu
I uuatua dlumsvhaou maFeu nmaguaguam
auted guanuluasauasy agldiianegelsliiin
Uselonigagadstudmsinisnauny auau fvue
seezan uazdndiduaudidyvesnulidanu e
viludifanadmnglunaidmualdidudd
ddnuarduiuenids lemuaunauisin (Balancing
of Life) laeghamangay

9. AMURAAIANISDIUAl (Emotional
Intelligence) AMNEIN15ALUNITAIUANDITNAIRNULDA
5 snmsdanavharndladnnis sawvauansoon
NM9015NIveLeIlABE 1A wazaINNTaRDUANRD
fau egenapanaldfausiond gnsenunssunnsiy
flainsziiou agihlugnisiauswiulsd yanaddl
ANRaIAN1IeITUl A8l Audane U (Flexible)
Tngiannzluaniunisallain 9199gdivgnisaliilsl

o

ANMAALNATY 99 INSDUNITUSUAL wavsUdauLUaq

I
=

deldlaumamsyine wazdsdinfindu azaqeld
AUYIUAINITOAIUANDITUAILAL LARAIDDN LA DL
winnganluwnazaniunisal suliuuueulugalaia
Fdtlusag mmundndy enulduduey vesdny

10. A513 U3 naend Iauaziinee
f3maa (Life-Long Learning and digital Skill) 13w
fitmnszlanveanaluladvihlimnfauinnssy Ane1dn
Tl q maenaudsnsveuiud suwdacld sadu

¥ o

FerpsdmawssunienlunisiSouiegiaue uazdai

@

o Y& o o v Na & & a oo
W?Laﬂi%LﬂUUﬂLiﬂuzmaa@%:}m FaUJudananAgyun

o

al [

lugaimaluladiudsundatedesinss n1si3ous
aaeaaan Wudiumils Milugnmsiamiuwianuda
iruaARRom s AUlaay 11w (Growth mindset)

FJinseuiiazieug ddvi o ielitinAnuasydule
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wieaieuiwazUTudmanaial nieusuanurime
Inil 9 Taen1s1unInanin d9neuin L@IuIuey ¢
fudiinaug densuteyaideaineassd dameuasidu
Uselovtl

4. WUIN9NITHAIUA Soft skill Tugin
Tuaanunsaflada aguldwei

1. Uszilunueauaze] 3 umuenandy

e idigauds 9agoumues egrunsdlunsan Jeay
finsandeauesiennyanaduluduiiugaudngsg
$nwlf daugaseu deamiuuuugeiaun uaziFous
ilagBumuenuiusiafioseniunazmsuiududn
miiuldegraunngan

2 WRRANMeEMSE aes WA Usea vio

v
o

791590 N5ils MIuandeandianzaN n1sunia
Feswniiudoshe vilseudlane Sdefimanzan
anuadlanarsedwneiivnyay

3. WU NYEAUEINITATULD
AuauAsuuUasuazaniunsallval (Ready to change)

4. Annrsudludynliinssgnves
Uy Feouanziarsmaunensosnmiue sl
fiwiase frewmaiaseiivanzan Wunsldmaia 5
Why n3en1sauiiadgmdaediin viilu 5 ade nie
8193¢14 cause effect diagram oM Uaymfiuiiasa
V‘iu'ﬂﬁ’lu input, Process, output, System, structure 7
Paymituviads fAoorls wazanusaudlelymiliignys

5. Annsanduladielgyyilddeya
(data) ignieamanzan danay adi anmilaym vuia
Yoetnniuiiasa weivadl nsunlatdgym Aesendey
AL UazANAIN (speed and quality) Fsd1Agyun
nsthdeyaluldlaegegndes

6. Hna anuAnad1eassn (Creativity)
A3 nslv gfusnsnennida vdnms nssumums
waznelulaflval uszyndld delinisvieniidy
sFoudymlddT lafinfuasiiquiu udasin
i munzaundvaniunisallug 9 wiaeniasu

fimusanimisesnlaeg1umunzay Ay Jauen
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Uszaunadisald nmsnwimnseaniimunzan vl q
finsusudadrivantunisallva Tuga New Normal
\leamrneSentis me uazl

7. Anauasliniausinaunuaumn
Uszian nfendiazitilanaziSouinmsegsauiuiugdu
AULANAINYDIYAAA agu Lsﬁﬂaﬁugmmﬂgma
Uszaunsal 92938 e uazdadoning q iyanai
individual difference i alvitla veaudazyaaaLiie
st Mstanazlieds wieunauaumilou
LATNAUAUASLADE L ZEY

8. Hnmsudmsdanisiaanvilviangas

o

Gudaiddguazdndunnaiuaiemiuamnauesdin
(balancing of Life) din1sinasuanudrdguastyn
(Priority setting) Insuadu 4 naa Ao sudIAeLs iy
nudAty Tuigeaau aulidagissniu nuldddy
wazliiseou Wedanalivnzay

9. LE3UAS19AIURANAN9TITU]
(Emotional Intelligence) mmmmaaiuﬂﬁmwﬂm
g15ualnued ba s3nmsdunavitaudladanis
swtuanseenn1e1sualresialedlaegel uay
ansoneUaueweldy agwwraald feuunsd
gnnsEnUnszMnnsEity flinssdtou axiilugnis
Mausmiulan qﬂﬂaﬁﬁmmammmqmwaﬁ Azdl
ANudangu (Flexible) lagianizluaniunisallain
omariimanisaiiliniadniedu Safeaniouiiay
U3ui wazidsuudas e lilduumenishnu uay

v
= '

TINNATY AselAUYINUEINNTIAIUANDI U]

D

wazuansonlaogiumnzaulunsazanunsal oulsl
wivevlugalada Mduludae aundniu Al
WUUOY VOIHIAY

10. fin9BLU3ARDATIN UASNTWAILN
VinwAInaa (Life-Long Leaming and Digital Skill) n15siein
WUIANAR ViAuARADANLASYIAUTALAE AT
(Growth mindset) LagWauinwzAdnea tmalulad
asauwma Lﬁamiiwhﬁu?iﬂmi 9 ausiv 9 el

inauasgduls lnevduiatmauilg q waue
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internet, social media, face book, you tube, tik tok
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Faagulaan Soft skill LI ud s drdgyuas
Fndundesimuibiiievu Tufumnau et inli
Uszaunugy Audsa waskuiuanunsallaing

FIBAIUTIVIUAIAIIN 1

M990 1 Vinwe war LuImMansimmn Soft skill dwsuduiluaniunislain

iodl Vinwe Soft skill WUIMNINTAAIUT Soft skill
1| msfinauesuazidy Uszifunuiesuazdu 1ndigauds gaseunutes sginsslungen
2 | nwgnsdeans fimuwinwgnsdeans msym Msils nsuanseenivanza
3 | anuaunsalunsusu fimuninwrauannsfuiofumnuiUasuiasazanunisallnl
(Ready to change)
4 | maunlatlym ﬁn‘1:-13mmﬁ'l%ﬂwumﬁﬁmm%’u%uﬁmmﬁwé’@ymﬂﬁuﬁ;aa 9 lag
finuriliosedovanssinueees q liandu msnusmdeya n1s
Ainsesiteya masyylguazanudisnisvesifedes
5| msfadviensiuasidon | Annisinaule Weimeaans (Science based) uitugiuvasdeyad
Andula gndies fndnns feonsAndinsgviodnsiifu
6 | ANARES9ETIA Hnwaun3snislud afiuandrearnidu Yimdnns nszuiuns was
waluladlyal wdszgndld aelinsvihnuitunteudtomlaitu
7 | wonitegiausiugdu hlaauuansnsvesyana (Individual differences Understanding)
8 | msuImsan nsdanalivngay Wuddiddyuarsidunnisiuaisanuauna
99739 (balancing of Life)
9 | ANuaAIMMeITH FediomFouiazuiui semudangu (Flexible) wagluasuuuag
diellduumensyia wasiatindatu
10 | msiSeuinaentinouasnsld | Msmuiuiaude virueidensiulauag 11t (Growth
Adnen mindset) wagiinuzAinea walulad asauma iiensiFeusuazsi
Adlval 9 vtuiny stunnsal deyatmians el
LRGN LONEN531989
st soft skill lUusegndlfluiddin o 1. nszua YUz, (2564). 88 Tl arw3n

NSAALT WA irund wazidungAnssuiinanly
Pndrwduarmsujianu ensegsiuiuluden 2.
laegnefinuauuardanuaigyinmuiluntifingg

N uay dasuginlidilaniuauegeiussdnsnm

UASAME Y. VUL, VTN WS uRs .
Ny YUrIeA (2564). UIANTINATIHUN.

PNEISUTTNBUNISIANIIATINITNISINNIS

o A

y & 4 a v v oa o
ﬂ'?qllgﬂ%\‘ﬁ/l 5 ANY1YUUNALILYY IUN

21 nInNgA 2564.
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gunWeeAsINLAzN1sUTUAIveefgene: sulRsunaugniedulfivaeu

Holistic Health and Adaptation of Elderly: Change Before You Have to

AW YULIA T’
891903 2 BE5YY,

ynsal lane’

unAnge
UnANIAYINs i auaLUIAMAEIiU “guanasRTINLaENTUTURYegIene: lWasuneugnUsAy

WiwWdew” an1siivsemelnedrudiddeng dasenguds lul w.e.2564 wavaziluderudgeongogrsanysallud

Y

.6 2574 Useinalnglainssunsaudaeegiid auain nsduaSuimuiiazdunsosdinuggiognauseme

AUUTUNVDIUAAENUNTAAINTTULAEIATINTANNY Y ATUAVNINBIATIN MY T0 FeAu Lagdndyaa a3519uu

wHuMsUSufifiaszasaliggeeneBaduunuiud tne Thususnueiul “ssdieunsugnisduliuasw”

AdAgY :

e

49978 5 JUNINBIATIN ; MIUTUM
Abstract

The academic article focus to present the opinion on “Holistic Health and Adaptation of Elderly:
Change Before You Have To.” Thailand is going to be aging society by the year 2021, and to be Super Aged
Society by the year 2031. Thailand already prepared for quality aging, promotion development and
protection to aging society all around country, by following context of each area to take care and set up
activities and various project. Design guideline for elderly practice by start to do adaptive concept today

“Change before you have to”.

Keywords: Elderly; Holistic health; Adaptation

o

winn1salJagUuvesusevinsyaseiyd
A.A. 2050 Uszwnslanagdiunnnai 9,000,000,000 AU
F7UU 2,000,000,000 AU ﬁaﬁ'ﬂmqmﬂmﬁ 60 U
Andudndauia 22% vewszunslanamuaiiiion
AL YA MTVBINTUNNIEUAZNTATITUAY BIANTS
aviUseanaileadly World Economic and Social Survey

2007: Development in Aging World Uszannslaniia 80%

Lifindnuseiuanusiunaifivane dviuggeenydad
ANULEBsEINIMIIY Andzauam Jandnunnna
aenagguataznaseld gy Ussmedtid s
sgilTuggsenyis 342,000,000 Ay Alifineldiiung
\erawe (UN Department of Economic and social Aging,
2007: Development in an aging world, New York June

2007, P.89)

198n15UR Inedetaninlewle

U3sUNANgN AN INAIMARTIVITINR a1 dnA R iuarLIngNIIIN1TIANTAUAIM Inedeutudinielde

SapuuRnuEInemanswaznalulad Inendeulunnelde
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Usznalng dndaufasoy 60 DulUfisdu e1emnd
anfeway 8.1 Tul 2538 Lusesaz 16.5 Tul 2559
Ussnlnediszansiadu 6.5 d1uau lanzlgeeny
flunndia 11.1 d ey viseAndu 16.7% (suRansiasens
ASEYITMNSIALA AN Lageny STunwasIyLe, 2562)
Hagtuuszenadgeong sty Wy 20% Wl . 2564
Foimiuinuszmelvedng dsaudgeongudinas
s sanudanuraenyeen auysal (13enTaes g,
2563) Tngdnaaimves Usswnsggeogiiin 20% uaz
sy 30% Tl n.a. 2578 (yadBaaniiAdouaziiamn

£

geenglne) Ssunalveauiilaivualidenssgaeny

)

e

1

N3y wimAnasliauresuUuRnsadaseny

ca

b

. 2545 714 2565 W3 aunsaudnulneingdeny

Y

=

{90y ogsanysalluling. 2564 Faannsuszidiuna
wuUoRnusmunsdniunuianuiifesuiuuss
WU MswFenmuneuvesUszrnsiite Tugeeny id
AN NMTANETURAUgIRgUaENSANATOIR AL
dmiugeony ludminveuunuiesdnuiugaseny

dnduguiuddndudeusuniounisdenuggeeny

i

ANUUSUNVBILAREN UT 817U TUTINIAYDULAY

a

finssaussdilulasinisfgeengdanies(Smart Aging)
3 Usene luondowdudinngsiouds tnediddu
§g9018 unfiande Uszimadealls Ussinalne waz
ey gadfanduideuasimundasenylne,
UNWPP 2015) 91u3uis9nsslgeans Usesunanisin
fidndudgeony Tuta 60 T Juluds 20% vesdury
Ussmnsitavun videlaitioonin 13 & e uavannisel

180 20 Y ravthnel 2583 Usewalveasiiasensy

20 duau w3e 1 Tu 3 vesnulveazilulgeeny waz

q

{901y 80 T Fuly azdundls 3.5 druau adfves
Ha9e1g 77 Jamin 31 SuAu 2563 iafu 17.57%
Y0IUTEINA A1ANANN 18.66% NIARZTUDDNLAYLLNLD
16.86% NAWHD 19.87% AALA 15.22% nAnyiueen
15.56% 531 Uizmﬂsﬁmmmaaﬁqqmq 11,627,130 Au

June 5,130,363 Au 1 Uune 6,496,767 AU (nSuRans
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1991y NIEnTIEmalng, 2564) Jagtudnsinauay

e eXe

o

namngvesdinslveegluaniiziiaminiu audliyns

©

Wewas wiAluladivglvidergeuudu dude Tu 100 au

= (%

fiaugeony 20 au Tulinderumdoutusnndesudlm
wialawisuesnuuuiiniulinetdls andu Aaw
fispsnsvensuazuende dsasifuvselewd Wesan
Juessniiunian minauludseailaildfinssdounis
Tal3sessu andeyadtnauaiiuienals duaue
UUNDIANNAVVDI @3 Teianelafiy surAnvawm
¢e 4 U3um Ae fquamiia dneldi eme f3usey
LazgavneannInogsmazdiy Aanssuswiugu
#oehafienugn dufensldlidin ogiinnuguuas
aenndadliudinuilldsuly mnilfidewmdeiiu
5georgazdiauguluniunising Huvesniaian
wiuau

NILUIUNITVIININTUL DU hazhansaniy
Tuusazyaeaiintunieluseiuieed eiie euas
A4 9 suiaandvswavesdadunielu Jadeniouen
wardaandon 3nsdududin anueIeadiAnain
ANAANTIIE & 9aNLN8IIUI (Matteson, 1997)
NILUIUNITYIINN (Aging process) INANTENUAD
anmianigdalaonsualdenuvesgeeigdawane
Fmsandudin msfefady HumgliAnanudy
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Developing English skills for introducing agricultural tourism in the community
of Prathomsuksa Students at Ban Buhom School,

Chiang Khan District, Loei Province
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Abstract

English is an international language that Thailand should accelerate the development of commmunication
abilities of students’ at all educational levels. This article presented: 1) problems in speaking, reading and
writing English for communication of Prathomsuksa students at Ban Buhom School in Chiang Khan District,
Loei Province, 2) a development of English for communication exercises entitled “Introduction of agricultural
tourism in the communities for the students with a preset criteria of 80/80, 3) a comparison of English skills
for introducing agricultural tourism in the community of the students before and after learing with the exercises
developed, and 4) the students’ satisfaction toward the exercises developed. The sample gained by a simple
random sampling technique was 35 students who were studying in Prathomsuksa 4-6 at Ban Buhom School,
Chiang Khan District, Loei Province, in academic year 2 / 2020. The research tools comprised: 1) an English
test to examine the students’ problems, 2) the English for communication exercises, 3) the pretest and
posttest, and 4) a set of satisfaction questionnaire. The data was analyzed by the E1/E2, effectiveness index,
frequency, percentage, mean, standard deviation, and t-test for dependent sample. The study found that:
1) the students knew limited vocabulary; about 74.1 4 percent of them could not pronounce and spell long
words from the textbook correctly. In speaking and writing, about 80 percent of them could not make full
grammatically correct sentences without opening the book. In reading, about 74.43 percent of them could
not answer questions about what they had read. 2) English for communication exercises, entitled “Introduction
of agricultural tourism in the communities for the students of Ban Buhom School,” comprised 4 units, and
the efficiency of each unit met the preset criteria of 80/80. 3) The students’ English skills for introducing
agricultural tourism in their community acquired after learning through the designed exercises were higher
than what they had before at the statistical significance level of .01. 4) The students’ satisfaction toward

exercises developed was at the highest level (X= 4.74, SD = .30).
Keywords: Agricultural tourism, Developing English skills, Ban Buhom School students
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Service quality improvement of traditional automotive

maintenance services in Yangon, Myanmar

Phyo Thiri Hlaing'

Abstract

This study aims to identify the relationship between service quality and satisfaction, trust and
revisit intention to traditional automotive maintenance service in Yangon, Myanmar. Data collection from
online and offline who have experienced using conventional automobile services by 200 respondents and
analyzing data by multiple regression analysis. The findings are service quality variables, Tangible (TAN),
responsiveness (RES), assurance (ASS), and empathy (EMP), have a positive relationship with satisfaction
when responsiveness (RES), assurance (ASS), and empathy (EMP) have a significant relationship with trust.
Furthermore, there is a positive relationship between satisfaction, trust and revisit intention in using
traditional automotive maintenance services in Yangon, Myanmar. Plus, this study will benefit current and
future investors of the traditional automotive maintenance services and compete for authentic maintenance

service centers in Yangon, Myanmar.

Keywords: Service Quality, Customer Satisfaction, Customer Trust, Revisit Intention, Traditional Automotive

Maintenance

1. Introduction

In 1905, an automobile was imported
and started to use in Myanmar. It has probably
been a remarkable sight to the inhabitants of Myanmar
close by the bullock trucks. In 1915, Myanmar motor
vehicle rules were introduced and drafted for Myanmar.
In 1956, the world's largest automobile maker Toyota
distributed the company's first exports in ASIA.
Therefore, in 1962, Myanmar's streets and roads are
becoming rather busy as the motor vehicles number
around 30,000 (Ipsos Business Consulting, 2013).
In 2011, Myanmar's political and economic are
transition by the new government. They set up the
new plan was replaced and removed the old car
from Myanmar's lanes because of safety and

environmental pollution. Under this program, the

government allowed a new model automobile year
from 1999 to 2006 produced models. After that, a
total of 58,711 import permits were issued in 2012.
Thus, during the 21st century, Yangon roads quickly
became a common sight to see modern automobiles.
The number of passenger vehicles registered was
growing year by year, but authentic maintenance
services are also bombing across the region.
Therefore, traditional services are facing customer
retention as customers demand is rising. Some
customers are sticking to automotive maintenance
service over the authentic. service center for many
reasons. However, it is crucial to provide better
service quality and fulfill customer satisfaction to
increase switching costs. Therefore, fulfilling the

customer needs building trust and satisfaction

163



a

crucial in customer retention and revisit to the service
for automotive maintenance service. Additionally,
due to the low switching cost and highly competitive
rival, considering and fulfilling customer needs,
satisfaction, and building trust plays a significant
role in automotive maintenance service to survive

in the future.

2. Objectives
This study focuses on achieving the following

objectives:

1) To understand what factors in the
SERQUAL model should consider customer satisfaction
and customer trust.

2) to find the relationship between
customer satisfaction, trust and revisit intention on

automotive maintenance service in Yangon, Myanmar.

3. Literature Review
3.1 Service Quality
Service is tangible, and there is no

objective to measure the quality of the service,
Parasuraman, Zeithaml, & Berry (1988) mentioned
that a possible tool to measure service quality is
the consumers’ perception of the quality. They
studied that there are five dimensions to measure
service with 22 scale items which call SERVQUAL.
There are:

1) Assurance:Trust and confidence
in the service and knowledge of the employees

2) Empathy: Caring and attention
that provide to each of the customers

3) Reliability: Performing the service

as promised
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4) Responsiveness: Happy to help
customers currently and after the service
5) Tangibles: The physical appearance
of the facilities which provide to the customer.
3.2 Customer Satisfaction
Oliver (1980) defined customer
satisfaction as differences between the customer's
service quality experience and customer expectations.
Service Satisfaction Is the result of the customers
after they through on the products or services and
customers feel the value received from what they
spend. (Hallowell, 1996).
3.3 Trust
Many researchers defined trust in many
different ways. Rotter (1980) described the belief
that another party's performance can be trust, and
Deutsch (1958) mentioned that the belief and intention
toward the loss. Moreover, some researchers described
the belief in another party due to their consistent
well-performance and virtue (Morgan & Hunt, 1994).
Trust is playing a crucial role in the marketing study
(Morgan & Hunt, 1994; Moorman, Deshpande, & Zaltman,
1993; Brashear, Boles, Bellenger, & Brooks, 2003) while
researchers found that service quality has a significant
relationship on trust. The higher the service quality
higher the trust in another party (Shpétim, 2012).
3.4 Revisit Intention
Warshaw & Davis (1985) described
revisiting intention as the level of how a person
participates in future behavior. Customer satisfaction
is a major factor influencing the customer to revisit
intention (Wu., Ai, Yang, & Li, 2015) and it also
predicts that customer will revisit/ repurchase the

service/product or not (Kim & Lee, 2011).
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3.5 Relationship between research variables
and research hypothesis
3.5.1 The relationship between service
quality and customer satisfaction
In the competitive global market,
service quality is becoming an essential consideration for
the automobile service. Therefore, many companies
must understand and remain about SEQUAL and
customer satisfaction are very important concepts
in the competitive market (Faisal, Zaineb, Abeer, &
Aiman, 2020). With the purpose of gaining high
degree of customer satisfaction, high SERQUAL is
required which frequently impacts to positive
behavioral intentions (Brandy & Robertson, 2001).
Service quality has the option to develop customer
satisfaction (Kotler & Keller, 2006)
3.5.2 The relationship between service
quality and customer trust
Some researcher confirms that the
higher service quality customers obtain from service
suppliers, the higher the trust he or she apply towards
those service suppliers (Shpetim, 2011). Another
researcher found that service quality affected belief
in steady customer relationships. Some researchers
expressed that consumer satisfaction is the predictor
of customer trust and earlier researchers demonstrated
that consumer satisfaction has an altogether impact
on customer trust (Leninkumar V., 2017).
3.5.3 The relationship between
customer satisfaction and customer trust
The higher the satisfaction that
customers have with the service, the higher the
trust in the service and will increase the likelihood
to repurchase the service (Gusti & Putu, 2018).

Some researchers showed that customer satisfaction is

4 Ay - SUIAN 2564

the predictor of customer trust and the previous
researcher proved that customer satisfaction has
significant influence on customer trust in the e-banking
sector and the e-commerce industry (Rizky, 2017,
Leninkumar V., 2017; Norhermaya & Soesanto, 2016;
Chu, Lee, & Yu, 2012). Moreover, the customer will
gain their confidence to the service and create the
repurchase behavior since customer satisfaction
affect to the customer trust (Revita, 2016).

3.5.4 The relationship between
customer satisfaction, customer trust and revisit
intention

Customer satisfaction is an important
factor in the service industry since keeping a customer is
playing a significant role than persuading new
customers (Kim & Lee, 2011) and another researcher
described that satisfaction is the main factor that
effect the customer revisit intention in resort
industry (Alexanaris, Kouthouris, & Meligdis, 2006).
Moreover, Satisfaction can predict the customer
revisit intention (Kim, Kim, & Goh, 2011). Not only
the satisfaction has a positive effect on revisit
intention, but also trust has a positive effect on it.
If the customer has trust on the service, it leads to
the positive intention to that service (Lau & Lee,
1999). Hus et al., (2015) found that satisfaction and
trust significantly correlate with repurchase/ revisit
intention.

3.6 Benefit of Research

This study will advantage the current
automotive maintenance services to survive and
help meet customer satisfaction to revisit the
service rather than the dealership service center in
Yangon, Myanmar. Also, this will help not only for

automotive maintenance service but also for the
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authentic service center. Additionally, it will help
future investors who want to invest in the high

potential industry.

4. Research Process

Research developed the questionnaires
based on the previous valid researchers and did
back translation to avoid misunderstanding of the
questionnaires. Researchers did online and offline
users who have visited to the maintenance at once.

Convenient sampling method for the
data collection because to collect data quickly and
readily available to the researcher. A pilot test of
30 respondents required to test the reliability and
validity of the questionnaires before collecting the
data. Five-point Likert scale such as Strongly agree
- 5, Agree — 4, Neutral — 3, Disagree - 2, Strongly
Disagree -1 will be used in questionnaires and only
targeted to those who had experienced automotive

maintenance service once.

5. Finding and Result
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There were three steps in the data analysis plan.
Firstly, descriptive statistics to review the demographic
information of the respondents. And Cronbach’s
Alpha was used to ensure the reliability of the
variables. Multiple regression analysis was used in
this study to analyze the data to understand the
relationship and factors influencing customer
satisfaction, trust and revisit the intention of
automotive maintenance services.
4.1 Population and Sample

The researcher targeted those who
had experience in automotive maintenance service
at least once across the Yangon region area. Later,
the researcher adopted (Green S.B, 1991) to calculate
the sample size. According to the formula, the
sample size was 106. The calculation was following;
N > 50 + 8m N > 50 + 8(7) N > 106 N: Sample size,
m: No. of predictors. Therefore, estimate sample

size for this study was 200.

Descriptive analysis analyzed the total 8 variables on the total 200 respondents experienced in

traditional automotive maintenances services. The descriptive analysis result was as follows;

Variables Mean (X) Std. Deviation
Tangible (TAN) 3.7 0.75
Reliability (REL) 4.5 0.645
Responsiveness (RES) 4.1 0.515
Assurance (ASS) 4.2 0.483
Empathy (EMP) 4.2 0.598
Satisfaction (SAT) 4.2 0.575
Trust (TRU) 4.1 0.605
Revisit intention (REV) 4.3 0.614

All variables are over 3.7 which can be defined as agree.
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5.1 Multiple Regression Analysis Figure

Figure 1.1 illustrated that Tangible
(TAN) and Assurance (ASS) have positive effects on
satisfaction at p<0.05, while Responsiveness (RES)
and empathy (EMP) significantly affect satisfaction
p<0.01. Responsiveness (RES) has the most substantial
influence among other variables at 0.26, which
means that the traditional automobile services provide
swift responsiveness to customers, which will increase
satisfaction by 026 units. Reliability has no
relationship with satisfaction. Also, some researchers
found that reliability has not positively related with
customer satisfaction in commercial bank (Vencataya,
Pudaruth, Juwaheer, & Dirpal, 2019). Yet, other
researcher found that they all dimension of service
quality has influences on customer satisfaction
(Faisal, Zaineb, Abeer, & Aiman, 2020). Responsiveness
(RES), assurance (ASS), and empathy (EMP) have a
significant influence on customer’s trust at p< 0.01**. It
can be assumed that traditional automobile services
should provide swift responsiveness, better assurance

on services, and empathy to customers to improve

satisfaction level, which increases customer’s trust

4 Ay - SUIAN 2564

in services. However, tangible (TAN) and reliability
(REL) does not influence customer’s trust. Therefore,
it can be defined as customer trust is not depend
on the traditional automobile service’s appearance
and reliability. Among the variables, responsiveness
(RES) has the strongest influence on customer trust
since it has 0.319 beta value.

Regression analysis of satisfaction and
trust resulted in the satisfaction that significantly
influences customer trust at p<0.01. Standardized
coefficients B is 0.51 units, meaning an increment
of one unit in customer satisfaction led to an increase
of 0.51 units of customer’s trust. Also, some
researchers found that satisfaction is significantly
related to customer trust (Leninkumar V., 2017).

Customer  satisfaction and  trust
significantly affect revisiting intention at p<0.01. At
the same time, the beta is 0.35 and 0.471,
respectively. It can be defined as trust as the
strongest indicator of revisit intention. other
researcher found that satisfaction and trust has a
positive relationship on revisit intention (Hsu,

Chang, & Chuang, 2015).

No. Hypothesis Path Beta t-value P-value ';Zggg:_izg
H, TAN— SAT  0.13 2.042* 0.04 Accepted
Hia TAN=— TRU  0.092 1.57 0.12 Rejected
H, REL = SAT 0.03 0.448 0.65 Rejected
Hpa REL — TRU -0.058 -1.01 0.31 Rejected
Hs RES — SAT  0.26 3.53** 0.00 Accepted
Ha, RES ™™ TRU  0.319 4.55%* 0.00 Accepted
H, ASS =™ SAT 0.8 2.73* 0.01 Accepted
Haa ASS — TRU 0.207 3.33** 0.00 Accepted
Hs EMP— SAT  0.23 3.087** 0.00 Accepted
Hs, EMP — TRU 0.234 3.32** 0.00 Accepted
He SAT — TRU 051 8.299** 0.00 Accepted
H, SAT —REV 035 5.932** 0.00 Accepted
Hg TRU =™ REV 0.47 8.111** 0.00 Accepted

Note: *p < 0.05, **p < 0.01
Figure 1.1 The Summary Results of Multiple Regression Analysis
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6. Conclusion

This study is adapted from Parasuraman’s
(1988) service quality to measure the service and
extended the theory to measure the relationship
with trust and integrated from Faisal (2020) to find
the relationship between satisfaction, trust and
revisit intention of the service. This study extended
and integrated the useful framework from previous
researchers' work to find the different theoretical
perspectives and new ideas to apply in the
traditional automobile maintenance services in
Yangon, Myanmar. As discussed earlier, traditional
automobile maintenance services face difficulties
competing for authentic automobile maintenance
services since authentic services are developing
and threatening traditional services. This extended
theory suggests that traditional service owners
should improve satisfaction and trust to improve
revisiting intention. This research also fills the gap
with a useful theoretical framework for the local
business in traditional automobile services owners
and future small and medium business investors by
providing information about meeting satisfaction
and trust to increase customers' intention to revisit.

Current or future investor implies the
results to improve service quality. Upgrading the
appearance and decoration of automotive maintenance
service will give the increase service satisfaction.
Furthermore, keep clean and well organized will
give the fresh environment work area. Also,
assurance is positive relationship in satisfaction so
improving employee skills and hiring a skillful
employee with full of knowledge will deliver better
assurance of services to improve satisfaction. The
owner should improve the staff skills and training

so that employees will work faithfully in their jobs.
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Therefore, the employee will happily work and try
hard to achieve the goals of a traditional automotive
maintenance service. As a result, if the automotive
maintenance service delivers remarkable service
quality and incredible experience, the customers
give positive word-of mouth suggestions intention
on traditional automobile maintenance services to
understanding the relationship between marketing
mix variables. Automobile maintenance services
might benefit from the findings to improve service
quality and fulfilling customer satisfaction to
improve their intention to revisit. This study found
the remarkable result by understanding the factors
influencing satisfaction, trust and revisit intention
on automobile maintenance services in Yangon,
Myanmar. As discussed earlier, authentic automobile
maintenance services became widespread and
increasing customer retention rate in traditional
services somehow. Therefore, this study brings
valuable information to improve customer service
quality to increase satisfaction and trust to increase
revisiting service to survive and compete in the
market where authentic automobile maintenance

services are developing.

7. Recommendation

There is some recommendation for future
study. This study developed and extended the
previous researchers on service quality and finding
the relationship between satisfaction, trust and
revisit intention based on the valid framework and
previous researchers. Also, some researchers found
that marketing mix has a positive relationship with
customer satisfaction, service quality, and loyalty.
Element of the service marketing mix, including

“product, price, place, promotion, people, process,
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and physical evidence,” are important in business
and service, impacting satisfaction and loyalty.
(Setiawan, Alam, & Maming, 2020; Mustawadjuhaefa,
Basrimodding, Jobahaarbima, & llhamlabbase, 2017,
Khumnualthong, 2015) They played a major role in
business and service marketing strategies to follow
and set the right marketing to target audiences.
Therefore, considering and integrating service marketing

mix to measure customer satisfaction, trust and revisit.
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Digital Intelligence of Educational Personnel in Public Universities in 4 Southern

Border Provinces during the COVID-19 Pandemic in Thailand
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Abstract

The purpose of this research was to study the current state of digital intelligence of educational
personnel in public universities in the 4 southern border provinces during the COVID-19 pandemic
in Thailand, study self-development to acquire digital intelligence, and study the readiness to bring public
university into the digital university. The key informants were 27 lecturers working in public universities
in the 4 southern border provinces of Thailand. This research used convenience sampling and content
analysis. The qualitative research instruments were semi-structured interviews and observational forms.
Used content analysis and thematic analysis. The results showed that the current state of the workforce
has digital intelligence in the areas of privacy management, digital citizen identity and cybersecurity
management, respectively. The self-development for digital intelligence, namely, self-learning, on-campus
digital equipment work practice, and attend university training program, respectively. For the readiness
to lead the organization to become a digital university, it was found that the university was not ready
to become a digital university. However, it can be prepared to become a digital university by defining visions,
goals setting, or plans to become a digital university, personnel need high speed internet, more modern

digital equipment and digital environment, respectively.

Keywords: Digital Intelligence, Public University, Educational Personnel, 4 Southern Border Provinces of Thailand,

COVID-19 Pandemic

Introduction

As Thailand enters the 21st century, Thai
higher education institutions (Universities) are
committed to applying quality management efforts
driven by more digital technology and innovation.
In addition, by the time that Thailand has officially
entered the ASEAN Economic Community (AEC)
since 2015 (Siraprapasiri & NaThalang, 2016), causes

the university to focus on the importance of the quality

development and factors affecting the readiness
management to support the ASEAN Economic
Community and entering the 21st century, in which
Aunsiri & Charoensuk (2019) commented that most
Thai educational institutions focus on the management
and development of educational quality by
emphasizing on learning development and governance
of educational standards. In this case, Chaichanet

al. (2019) found that the educational management

! ecturer, Economics and Business Administration, Thaksin University

2 ecturer, Chitralada Technology Institute
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of Thai educational institutions have created learning
activities to enhance the atmosphere in the educational
institutions and develop the learning ability with
useful creative thinking processes by applying the
knowledge to develop learners, personnel in
educational institutions, and develop the educational
institutions for further success.

At present, there are a large number of
both government and private universities in Thailand
by providing the education from bachelor to
doctorate degree resulting in the competition
amongst universities in nowadays, therefore, strategic
management are applied to attract students’ interest
in various courses according to the student admissions
plan (Chuaytukpuan, 2015), another part of the
administration of higher education institutions focuses
on human resource management, human resource
development, and organizational development for
high performance. The administration, therefore,
focuses on bringing digital technology equipment
to facilitate in every mission, thus, theoperations
insideuniversity, more digital technology is required
and all personnel must possess a high performance
to automatically apply in their implementation
in all roles and functions.

Especially in the four southern border
provinces of Thailand, where there are public
universities that have continuously responded to
the government's Thailand 4.0 policy. One of the
goals that many universities have set is to become
a digital university as much as possible, thus trying
to drive more with digital technology and innovation.
The success of a university and becoming a digital
university, part of them depends on how much

digital citizenship skills that university personnel

possess. Digital intelligence are what citizens of the
21st century should know and comprehend in order
to apply in their work and living their life, therefore,
university operations require constant use of digital
media, online media, and digital devices so
understanding the norm of conduct is a must in
order to be appropriate and accurate that is digital
citizenship. In this case, Murray & Perez (2014)
presents the information on the situation of digital
literacy abroad, especially in the higher education
institutions that mostly have become digital universities,
and the digital roadmap has been assigned in the
organizational development plan that is determined
from a strategic plan of that country, which are
mostly developed countries. Therefore, there must
be an educational drive for digital literacy, hence,
it must be defined as a national digital literacy
strategy and be having an international digital literacy
assessment to measure success.

As for digital literacy and digital intelligence,
it may be new issue and may not be mentioned
seriously in many universities, resulting in no
comprehension and no international digital literacy
assessment to measure success. According to the
informal conversations of researchers with academic
personnel in many universities, the majority of
them still do not understand and realize the details
of digital citizenship skills, hence, the majority of
them just comply with the strict rules of the
university. However, if the university has continued
to implement digital technology equipment but
personnel have not yet practiced using digital
citizenship skills strictly, only the understanding of
the internet usage alone, it may result in the

difficulty of becoming a digital university.
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The digital intelligence of a person during
the COVID-19 pandemic in Thailand will enable
them to manage, control and direct themselves to
create the sense of conscience and be aware of the
utilization of information and digital technology, to
use it with the understanding of rights, responsibility,
ethics, legality, usage with intelligence and reasonable
action. In this case, Eric & Jared (2014) presented
the opinion that the digital literacy and digital
leadership is a good thing for personnel in the
organization as it creates a knowledge and
understanding that is up to date with the changes
and be able to prepare themselves to keep up with
the changes and citizenship of the digital world.
However, the digital intelligence, Chris (2013) is of
the opinion that educational institution administrators
have emphasized on this issue by teaching, having
a mentor, and training to understand the rights,
duties, responsibilities, data analysis, and having an
ethical approach to implement digital technology
in operations. For this reason, it is inevitable to educate
and measure the digital literacy.

However, digital intelligence, especially
digital literacy and digital literacy assessment during
the COVID-19 pandemic in Thailand, are relatively
few in Thailand's universities, and there is no serious
study on this issue although this is essential to the
development towards becoming a digital university.
It is noticeable that all universities are increasingly
focusing on the importance of digitality by introducing
digital technologies in teaching and learning and
administration, including technology equipment,
information technology, computers, multimedia, or
online electronic media, etc. However, for the
achievement of learner quality, personnel quality,

and entering international standardization. Therefore,
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having important information related to the digital
intelligence of personnel will provide university the
important information that can be applied to drive
and develop the university to achieve its goals
but without an obvious information or having no
up-to-date information then it may be difficult for
the universities to drive and develop to become
high-performing organizations, and it may also be
difficult to become a digital university in the future.
For many universities in the southern part of Thailand
that still do not have an obvious information on
digital intelligence during the COVID-19 pandemic
in Thailand, the majority of them have not yet
presented the important information for the society
to have a positive perception about the issue in the
current situation. In particular, how are the digital
intelligence of the personnel in the current
condition or ways to develop digital citizenship
skills or the guidelines for managing change and
organizational development to enable personnel
to become digital citizenship and the readiness to
drive and lead the organization to become a digital
university that can support Thailand 4.0 policy, etc.

These relevant information above are all
important information that affect the utilization in
the administration of public universities in southern
border provinces in Thailand to achieve its goal as
a digital university. The more important information
the university has, the more they can create the
benefit and strength. Therefore, the researcher is
interested in conducting basic research on "Digital
Intelligence of Personnel of Public Universities in
4 Southern Border Provinces during the COVID-19
Pandemic in Thailand", which the research results
are preliminary data or basic information on policy

utilization by applying research data to help
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decision-making in administration and policy-
making in university administration. It can also be
used to develop human resources that require future
training programs, planning and defining digital
citizenship development policies for personnel. It
can also be further developed for continue advanced

research.

Research Objectives

1. Study the current condition of digital
intelligence of personnel of public universities in
the 4 southern border provinces of Thailand.

2. To study the methods for self-development
of personnel of public universities to acquire digital
intelligence.

3. To study the readiness to bring the
public university in the 4 southern border provinces

of Thailand into the digital university.

Concepts, Theories and Related Research
Supawadee Suwannathen at el. (2019)
conducted research on state and problem of digital
technology usage of elderly in meuang district,
Khon Kaen Province. The research finding found
that: 1) the technology literacy: elderly has ability
to use digital technology, especially smartphone.
Application capability at the middle level. Elderly
access to digital technology with smartphone at
highest level, followed by assess with social media
and computer, access to digital technology with
tablet at the lowest level. The comparison between
capability and problem about usage of digital
technology found that: female has capability in
usage of application more than male but female
has problem about access and usage of digital

technology than male at the 0.05 level of significance.

In additionally a significant difference in level of
education, occupation before retire, mean salary
per month and family situation that has significant
differences capability and problem of usage digital
technology at the 0.05 level of significance.
Kritsupath Saranork & Panita Wanapirun
(2018) conducted research on connectivism learning
activity in ubiquitous learning environment by using
ioE for digital native. The research found that: learning
methods designing in order to create learning
environment can be as follows; 1) smart classroom
system, applies technology to create smart classroom
which consists of three parts of convenient system
for pedagogy 2) smart teaching system, which
consists of seven procedures; recommendation,
survey, presentation, separation, connecting teaching,
advance organizer, and compilation, 3) smart learning
system, which refers to intelligent learing, is done
by teacher coaching and designing active learning.
Active learning is designed by providing smart
devices to connect to the internet and learning
through cloud computing system, which is able to
system learn through the smart devices of learners

all the times.

Research Methodology

1. Content, as for digital intelligence, the
researcher bases the information on the concept of
Council of Europe (2017), Park, Y. (2017), UNESCO
(2017) & Worapot Wongkitrungrueng (2018), which
presents a framework for digital citizenship, include
digital citizen identity, Privacy management, critical
thinking, screen time management, cyberbullying
management, digital

footprints, cybersecurity

management and digital empathy
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2. Key informants. The key informants are
personnel who work as academic professors in
government universities located in four southern
provinces. The key informants were selected by
convenience sampling from professors who had
leisure time and were convenient to provide
information by conducting interviews without affecting
working hours from Thaksin University with the
number of 9 people, and conducting phone interviews
with professors of PNU University with the number
of 3 people, from YRU with the number of 9 people,
from SRU with the number of 3 people, and from
RUTS with the number of 3 people. Therefore, the
total number are 27 people.

3. Research area, the researcher conducted
the research in five government universities located
in the lower southern part of Thailand, namely,
Princess of Naradhiwas University (PNU), Yala Rajaphat
University (YRU), Songkhal Rajaphat University (SRU),
Rajamangala University of Technology Srivijaya
(RUTS), and Thaksin University (TSU). However, the
researcher did not collect data from Prince of
Songkla University (PSU), Pattani Campus and Hat Yai
Campus with the reason that they are a large
research university which is already a digital university
and is not grouped into a group of local universities
for local community development.

4. Research instruments is a semi-structured
interview form and structured observation which
are designed and created by the researcher as an
example of questions for discussion with key
informants for primary data collection.

5. Data collection, the researcher collects
secondary data from documents, textbooks, books,

research papers and related research articles. Primary
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data were collected from interviews and discussions
with key informants.

6. Data analysis was conducted by using
content analysis by bringing the information obtained
from the interview results in spoken language and
observation to adjust it into a written language that
can be understood. The details of the information

are in the same meaning without any modifications.

Research Results
1. The current condition of digital intelligence
of academic personnel in public universities in the
4 southemn border provinces in Thailand. The results
from data collection are summarized as follows;
1.1 Academic personnel, the results
of the data analysis found that the majority of the
academic personnel were of the opinion that the
digital intelligence of academic personnel, the first
top six are privacy management, critical thinking,
cybersecurity management, digital footprints, digital
empathy and digital citizen identity, respectively. In
order to maintain personal data, most of them
show that most of professors’ work is related to the
five main tasks and other tasks, so they need to
search, use a large amount of information, and
store it on the computer, so discretion is required
in managing personal data so that it cannot be
damaged or be used by others. It is necessary to
know which information should be published and
which information is copyrighted. As for the analytical
thinking should also have had a good judgment
because in using the data, it must be analyzed and
distinguished of which information would have
good content and good to be utilized or which

information would have dangerous content and
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should not be utilized or must be used with caution.
Including the use of information online that must
be very careful.

1.2 In applying their own security skills
in online world, the majority of lecturers agree that
they need to focus on data in their work, so it is
important to protect their data by creating a code
or security system first. They must be finding a way
that other people cannot steal the information,
and preventing the virus, etc. As for the ethical use
skills, it is considered that the professors must
comply with the principles of ethics, rules and

regulations of the university in the use of all types

Academic

Digital Intelligence
Personnel

of digital equipment. In order to build a good
relationship, others must be able to use the
available information or retrieve it for work that
requires careful consideration without infringing on
other people's information with the knowledge of
which information should be published and which
information is copyrighted. As for the identity
preservation skills, the majority of professors agree
that it is necessary to create good information that
characterizes one's own good qualities and publicize
real information without spreading fake information
online and carefully manage the good information

for applying in publishing only.

Privacy Management

Critical Thinking

Cybersecurity Management

Digital Footprints

Digital Empathy

Digital Citizen Identity

Figure 1.1: Current Status of Digital intelligence of academic personnel in public universities

in the 4 southern border provinces in Thailand

From figure 1.1, The data analysis
found that the key informants did not pay attention
or focus on the issue of screen time management
and cyberbullying management, probably because
most informants were lecturers with cognitive ability,
analyze data ability and the ability to distinguish
the information by themselves, making them become
cautious in the using and disseminating data, including
the usage of digital equipment in academic work,

therefore, it does not cause them any problems

with online threats or having to use the equipment
all the time, so there is no need to focus on the
time spending on screen or self-control on screen
time with the work-life balance that may be possible
to create problems in their life.

2. To study the methods for self-development
of personnel of public universities to acquire digital
intelligence. - Data analysis found that most key
informants have developed to acquire digital intelligence,

the information as shown in figure 1.2
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Self-learning

On-campus digital equipment

work practice

Attend university training

Online practice

Figure 1.2 Methods for self-development of lecturer in public universities to acquire digital intelligence.

From table 1.2, Data analysis found
that most key informants have developed to acquire
digital intelligence, namely, self-learning, on-campus
digital equipment work practice, attend university
training program, leaming from colleagues, and online
practice, respectively.

3. The readiness of the public universities
to become a digital university and guidelines for
leading the organization to become a digital university.
The results of the data analysis found that the
majority of the key informants were of the opinion
that the university was not ready to become a digital
university. However, it can be prepared to become
a digital university by defining visions, goals setting,
or plans to become a digital university, administrators
must possess digital leadership to define activities/
projects that lead to becoming a digital university,
be providing a budget to support the digital university,
should have brought more digital equipment or
modern information technology to apply in every
mission, and creating a university atmosphere by
developing to be having high-speed internet as the
first concern that should be implemented in all
faculties and offices in order to be able to do

activities or projects that lead to the digital era, etc.
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Discussion

1. Research results of the current condition
of digital intelligence of academics in public universities
are critical thinking, cybersecurity management,
digital empathy and digital citizen identity, respectively.
The findings are consistent with Pakvipa Posri (2018)
that conducted the research on the role of education
for digital citizenship development. The research
results show that the development of digital
citizenship consists of three dimensions. The first
dimension is of the respect for the rights of others,
consisting of ethics and code of conduct, equal
access and rights to internet usage, legal and the
violation of the right to use the Internet. The second
dimension is of the knowledge, consisting of knowledge
and communication skills, media literacy to be able
to handle it, learning, communicating, and the
utilization of technology, and commercial knowledge
for online trading according to the rules. The third
dimension is of the privacy protection and security,
consisting of accuracy and usage responsibility, the
security in using to protect privacy, physical and
mental health care to prevent the impact of the
digital world, and is in line with the idea of Porz

Kraiwin & Bancha Chalapirom (2020) that conducted
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the research on strategies for developing private
school administrators based on the concept of digital
citizenship. The research found that the current
concept of digital intelligence in schools are the
access to digital media, the compliance with the
laws relating to digital commmunications, digital literacy,
digital commmunication, and the protection of privacy
rights of oneself and others.

2. Based on research results on how to
do self-development to acquire digital intelligence
through self-learning, on-campus digital equipment
work practice, participation in university project
practice, leamning from colleagues, and online practice,
respectively. The research results are consistent
with Porz Kraiwin & Bancha Chalapirom (2020) that
conduct the research on strategies for developing.
The research result found that the development of
private school administrators for digital citizenship
includes coaching job training and on-duty training,
external training that is to attend seminars and
meetings, simulation and on-duty practice. In addition,
this is consistent with the research of Manarat
Kaeokerd, Sukanya Chaemchoy & Pruet Siribanpitak
(2021) that conduct the research on the priority
needs of academic management of secondary
schools based on the concept of digital citizenship.
The research results show that the overall the high
level is required in academic administration based
on the concept of digital citizenship. The school
need to develop the curriculum, provide training
and learning for personnel, create digital engagement,
and organize learning activities for digital security.

3. The results on the study of readiness
and guidelines for leading the public universities

to become a digital university need to define visions,

set digital goals, allocate a budget to purchase
up-to-date learning resources, administrators must
possess digital leadership to support digital university
activities/projects to bring more modern learning
resources in working for every mission and provide
an environment to make the use of digital learning
resources more convenient. The findings are consistent
with Songsiri Wichiranon & Arunee Arunreugn, (2019)
that conducted the research topic “Need Assessment
to be a Digital University of Rajamangala University
of Technology Phra Nakhon”. The research result
found that instructor group, aspects of classrooms,
laboratories, and learning resource service systems
and the university staff group, the aspect of leamning
resource service system was the highest, and also
consistent with the research of Kampon Kessalee &
Kanyarat Kwiecien (2018) that conducted the research
on Digital Literacy in the Workplace for Supporting
Staff, Loei Rajabhat University. The research results
showed that literacy to become a digital university
as a whole should have infrastructure factors, university
literacy in the workplace, infrastructure, university
policy, human resources, and development process.
In addition, It is also in line with the concept of Suchanya
Khaosakun, Teera Runcharoen & Worasit Ratanavaraha
(2017) that presented the concept of Administrators
in Digital Era which found that educational institute
administrators need to transform themselves to become
digital leaders that be able to manage the change
in every new situations by bringing more information
technology into their organizations, seek and
allocate modern learning resources to apply in the
management of educational institutions, and utilize
the modemn learning resources to the fullest

potential by ensuring quality in every mission.

179



Recommendations
1. The research utilization

1.1 According to research results, it was
found that the current condition of higher education
institutions in the lower southern region of which
personnel possess digital intelligence in personal
data protection and analytical thinking with a good
judgment which is similar. The researcher would
recommend the top administrators of higher education
institutions to utilize the research findings for information
management purposes to define aroadmap or action
plan for becoming a digital university.

1.2 According to research results on how
to develop personnel in public universities to acquire
digital intelligence. The researcher would recommend
the administrator who is in charge of human resource
management or human resource development in
higher education institutions to utilize the information
to create human resource development programs
in the organization and determine the allocation of
budget for personnel development in order to
comply with New Normal way of living which can
develop a more advanced digital citizenship.

1.3 From the research results that the
university is not ready to be a digital university and
the guideline to develop the organization to become
a digital university. The researcher would recommend
the administrators of all levels to utilize the research
results in defining visions, goals, or action plans for
projects and activities management, and to increase
the use of digital learning resources in all missions,
etc. which will contribute to a more digital university
atmosphere within the educational institution.

2. The next research conducting
2.1 According to the research results

on the current condition of public universities that
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personnel possess digital citizenship skills in personal
data protection and analytical thinking with a ¢ood
judgement which is similar. The researcher would
recommend to conduct the research on the entering
of a new way of life in the use of digital equipment
in operations to bring higher education institutions
into the digital era to support the Thailand 4.0
policy, or conducting research on digital learning
and digital knowledge measurement of personnel
in higher education institutions, etc.

2.2 According to the research results
on how to do self-development to acquire digital
intelligence. The researcher would recommend to
conduct the research on external factors influencing
digital behavior changes of university personnel or
conducting research on the guideline to utilize
digital technology in order to have operational results
that support the becoming of a digital university, etc.

2.3 According to the research results
on the guidelines for bringing higher education
institutions into the digital universities. The researcher
would recommend to conduct the research on the
guideline to modify working style by applying digital
equipment in work or conducting the research on
the guideline to create an atmosphere to support
a digital university or guidelines for doing activities

that lead to becoming a digital university, etc.
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The Effect of Using Videos Associated with Role Play on Enhancing
English Speaking Ability of High School Students

Kulkaruna Auefueklang',
Chookiat Jarat?,

Nawamin Prachanant®

Abstract

This research aimed: 1) to study students’ English speaking ability after learning English videos
associated with role play, and 2) to investigate student’s satisfaction towards English videos associated with
role play. The samples were 16 high school students at Mahidhormnwittaya School who enrolled in Listening
and Speaking Course (E30201) in the first semester of academic year 2021 at Mahidhornwittaya School under
the Secondary Educational Service Area Office Surin, Surin Province, Thailand. The samples were selected
by using cluster random sampling method. The research instruments were 1) lesson plans, 2) English
speaking performance test, and 3) the satisfaction questionnaire. The statistics used to analyze the collected
data were percentage, mean, standard deviation, and dependent samples t-test. The results were as follows:
1. The overall English speaking ability of high school students was at a good level. When considering each
aspect, it was found that students had the highest average score in “comprehension”, followed by fluency,
vocabulary, grammar, and pronunciation. 2. The students’ satisfaction towards videos associated with role

play in overall was a more satisfactory level.

Keywords: English speaking ability, Thai high school students, Videos, Role Play

1. Introduction

English is the foreign language that the
Ministry of Education of Thailand prescribed as the
basic learning content for the entire basic education
core curriculum (Ministry of Education. 2008). English
is the world's most widely used as international
language and plays as an important role in livelihood.
Due to the advancement of technology, it has made
English language more essential, it is considered to

be an extremely important tool for driving the

process of communication, studying, searching
knowledge, occupation, and making good relationships
with the world community (Bupphachat. 2018).
English is an important and essential international
language used in daily life. Especially, using English
for communication plays a role as an international
language. According to the basic education curriculum,
teaching and learning English focuses on the
development of all four skills: listening, speaking,

reading and writing (Tantrakul, 2014) In all four skills

Kulkaruna Auefueklang (M.A. English, Buriram Rajabhat University)
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mentioned, the most important skill is speaking.
This is a skill that clearly demonstrates knowledge,
thoughts, understanding and feelings of the speaker.
Similar to Nunan (1991), teaching English emphasizes
on communicative approach by focusing on developing
four skills: listening, speaking, reading and writing.
While Ur (1996) states that speaking seems to be
the most crucial skills in terms of communication
and interaction.

In Thailand, the English language course
is set to provide a foreign language course for studying.
Students rarely have the opportunity to speak or
use English in their daily life, except when they
study English in the classroom. However, Khamkhien
(2010) states that English speaking is deemed to be
difficult for Thai students since English is not their
native language. Similar to Khamkhien, Shumin (1997)
points out that speaking English is extremely difficult
for learners. They often do not speak English well
because they are not surrounded in an environment
where English is used for communication. The learners
lack of fluency in language structures, expressions
and understanding the cultures of the native speakers.
Furthermore, Moontadee et al (2016) claim that
teachers focus on language structures rather than
practicing speaking. The students are not eager to
speak. They are unable to apply what they have
learned to communicate and they cannot use spoken
language properly according to the occasions and
situations.

The researcher, as an English teacher
who has been teaching English at Mahidhornwittaya
School, Surin, Thailand for 5 years, finds that most
students have a variety of learning problems in
English. The causes of the problems are concerned

with the limitation of background knowledge of the
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students and some of them lack of awareness of
learning language. Especially speaking skills, the
students cannot use English in conversation or
communicate with others effectively. They cannot
speak or express their feeling, thoughts and ideas in
English. In addition, they do not have self-confidence
for pronouncing English words and most of them
feel shy whenever the teacher asks them to speak
English. However, the English teachers’ ineffective
teaching approaches used also cause the problem.
Garder (1985) states that the teacher and the
teaching methods are the factors that affect good
attitude for speaking English and lacking of motivation
to speak English. In the English classroom, teachers
and teaching methods play an important role in
shaping the attitudes of the learners. If the teacher
has good language teaching skills, interesting teaching
methods, and good personality, these can motivate
and encourage the learners to learm and speak English.

To contribute the ways to solve the
problems of teaching English speaking, there are
lots of methods to improve students’ speaking
ability. It seems like a great challenge for the
researcher to focus on using of role play and videos
to solve the problem of speaking. The researcher
studied the findings of the effects of role play and
videos through improving speaking skills. Below are
some of the research studies that support the using
of role play and videos.

Krebt (2017), Kusnierek (2015), Neupane
(2019), Suryani (2015), and Zidouni (2014) conducted
the research by using role plays to improve students’
speaking skills. The results showed that role play
has significant effect on improving students’ speaking
skills. It is an effective teaching technique to teach

speaking and promote students to communicate in
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English. Some students had overcome their fear of
speaking in front of the people whom they do not
have a close relationship. They liked to move in
class to practice in role play technique such as
group work and peer.

Albahlal (2019), Boonbandol and Soontomwipat
(2016), Lestari (2019), Riswandi (2016), Sihem (2013),
and Yukselir and Komur (2016) studied various of
videos and found that students have good English
skills. Videos improved their speaking skills including;
fluency, vocabulary, pronunciation, grammar, and
content. It helped student guess the meaning of
unfamiliar words, reduced the students’ anxiety,
helped students learn faster and retain the students’
attention during class. Furthermore, the videos
developed students’ communicating abilities and it
can increase their performance. Thus, it is no doubt
that role play and videos can improve students’
speaking skills effectively. Therefore, the role play
and English videos have been chosen for this
research work with the belief in its efficacy and
capability in motivating students’ learning.

It seems like a great challenge for the
researcher as an English teacher to solve the
problem of students’ speaking ability, motivate and
encourage the students to be active in speaking
English. This investigation emphasizes on learning
English videos associated with role play to advocate
the students’ speaking skills for high school students
at Mahidhornwittaya School. Especially, the results
of this investigation can be used as a guideline for
the development of the teaching methods for
teachers who emphasize on teaching English

speaking skills.

2. Purposes of the Study

1. To study the students’ English speaking
ability after learning through videos associated with
role play.

2. To compare the students’ satisfaction
towards before and after learing through the videos

associated with role play.

3. Methodology
3.1 Population and Samples

The population of this study included
70 high school students who enrolled in Listening
and Speaking Course (E30201) in the first semester
of academic year 2021. They were from three schools:
16 from Mahidhornwittaya School, 30 from Raewitthaya
School and 24 from Sangsupprachawittayacarn School
under the Secondary Educational Service Area Office
Surin, Surin Province, Thailand. The samples of the
study were 16 high school students who enrolled
in Listening and Speaking Course (E30201) in the first
semester of academic year 2021 at Mahidhornwittaya
School under the Secondary Educational Service
Area Office Surin, Surin Province, Thailand. They were
selected by using cluster random sampling method.

3.2 Research Instruments

The research instruments in this study
were videos associated with role play lesson plans,
English speaking performance test, and the satisfaction
guestionnaire. The details of each instrument were
as follows:

3.2.1 Lesson plans
The researcher constructed six

lesson plans based on the Listening and Speaking

Course (E30201) curriculum of Grade 10-12. Each
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lesson plan included using videos associated with
role play activity. The contents were related the
CEFR (Common European Framework of Reference
for Languages) which consisted of personal
identification, travel, education and future career,
health and welfare, shopping, and food and drink.
The completed lesson plans were submitted to the
thesis advisors to check the correctness and
appropriateness, and then the three experts
checked the face validity. Finally, all six lesson
plans were group-trying out for the efficiency.
3.2.2 English speaking performance
test English speaking performance test
was used to evaluate students’
speaking ability. The students took the performance
test after they finished learning English videos
associated with role play lesson plans. There were
six items for this test including item 1. Introducing,
item 2. Rooms in the house, item 3. Interview for
jobs, item 4. Fitness center, item 5. Buying sneakers,
and item 6. Ordering food. The English speaking
performance test were submitted to the thesis
advisors to check the correctness and appropriateness,
and then the three experts checked the face
validity. Students worked in pair to role a play as
the non-scripted role play. They prepared the role
play for five minutes. Each pair did the role play
with the topic selected about three to five minutes
to the class. In the time of presentation, three
raters (two native speakers and the researcher)
evaluated their English speaking ability. All role play
presentations were recorded in case of the
uncertainty of scoring by both pair of students and

teachers can be repeated it again.
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3.2.3 Satisfaction Questionnaire
The questionnaire was used to
find the students’ satisfaction towards learning English
videos associated with role play. The questionnaire
was divided into two main parts: the first part
consisted of 10 questionnaire items of a five-point
with Likert’s rating scales. The second part was
additional information or other opinions from the
students about learning through English videos
associated with role play. The questionnaire statements
were examined by the thesis advisors for correctness
and appropriateness, and validated by the three
experts. The questionnaire was tried out with 24
high school students from Sangsupprachawittayacam
School under the Secondary Educational Service
Area Office Surin, Surin Province, Thailand to find
out the reliability.
3.3 Data Collection

The samples participated for 21 periods
in Listening and Speaking Course (E30201) once a week.
The six videos associated with role play lesson
plans were designed into three main steps of role
play proposed by Krebt (2017); pre role play step,
while role play step and after role play step.

In the pre role play step, the researcher
prepared the target language used in the role play
from the chosen topics. The students were given
the words or phrases used in role play techniques
in order to participate effectively. They practiced
role play without taking times to know the meaning
of unfamiliar words. The second stage, while role
play step, the students read the text and acted in
the role as clarified in the model conversation. The

students studied the words and idioms needed and
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be acquainted with the situation. They created and
wrote their new own script based from the original
model without helping from the teacher. All students
did the writing and tried to correct their mistakes
without saying it loudly. They were randomly divided
into new partner every week to avoid sitting with
the same partner. Before they started doing the role
play, they had enough time to prepare themselves
between two students. They were asked for help
from their teacher or any higher level groups while
practicing. Then, the students began typing their
own text and each student played both roles in the
conversation. While doing a role play, recording
audio had already been done at the same time as
they acted their role play with 3-5 different students.
The last stage, after role play step,
the students received feedback from each other
and the teacher. They can share their opinions
freely about how they want to interact in certain
role but they were unable to do it. After they
finished learning through videos and performing the
role play in each lesson plan, the students were
asked to have performance test which was
evaluated their speaking ability. Then, the samples
took the performance test at the end of the six
lessons. After the test, the students were asked to
fill out the satisfaction questionnaire.
3.4. Data Analysis
3.4.1 English speaking performance test
The English speaking performance
test were evaluated by using the scale adapted
from Harris (1986; cited in Prachanant. 2015) These
rubrics were classified into 5 categories: pronunciation,
grammar, vocabulary, fluency, and comprehension.
Each category gave 5 points. The scores from the

English speaking of each student evaluated by three

raters (two native speakers and the researcher) were
calculated by using mean (X), and conversed to
percent (%). In order to see the level of the students’
English speaking ability, the criteria from Harris
(1986; cited in Prachanant. 2015) were applied as
follows:

Dependent samples t-test was used
to compare the difference posttest and retention
test mean score to detect a significant difference
set at .05. The role play activity, assessment and
evaluation in speaking ability were analyzed based
on the concepts adapted from Harris (1986. cited in
Prachanant. 2015).

3.4.2 Satisfaction questionnaire

After checking the completion of
each questionnaire, the data gathered from the
guestionnaires were statistically analyzed by using
Statistic Package for Social Science (SPSS) mainly
focusing on the descriptive statistical analysis i.e.,
alpha co-efficient of Cronbach was used to calculate
the reliability of questionnaire. Percentage (%) was
used to calculate the data of the personal information
of the samples. Mean (X), standard deviation (S.D.),
and dependent sample t-test were used to investigate
the students’ satisfaction toward learning through

videos associated with role play lesson plans.

4. Findings
4.1 Students’ English speaking ability after
learning through videos associated with role play
The scores from the English speaking
of each student evaluated by three raters (two
native speakers and the researcher). After computing
the real scores of the students from raters, the
researcher calculated the students’ scores from

each rater to know the percent of the students who
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videos associated with role play. The results can be

presented in the following table.

Table 1: Frequency and percent of the students’ English speaking ability according to raters

Score range Level of Speaking Ability Frequency(f) Percent(%)
81-100 Excellent 2 12.50
61-80 Good 9 56.52
41-60 Mediocre 5 31.25
21-40 Poor 0 0.00

0-20 Very Poor 0 0.00
Total 16 100.00

As shown in the table 1, it indicated
that most of students (f = 9, 56.52%) were in good
level, 5 students (31.25%) were in mediocre, 2
students (12.50%) were in excellent, and none of
students was in poor and very poor level of English
speaking ability.

It could be concluded that the high
school students were in good level of English speaking
ability towards using the videos associated with
role play.

After getting the students’ scores from

the raters, the researcher classified the students’

scores based on each component of English
speaking as shown in Table 2 below.

Table 2 illustrates the students’ average
scores for each aspect of English speaking towards
using the videos associated with role play according
to the three raters (researcher and two English native
speakers). The findings show that the average score
of the high school students in English speaking towards
using the videos associated with role play in overall was
70.76%. The highest average score was comprehension
(78.00%), followed by fluency (72.75%). In contrast,

the lowest average score was pronunciation (64.03%).

Table 2: The students’ average scores for each aspect of English speaking according to raters

Rater 1 Rater 2 Rater 3 Average
Aspects of speaking — — —
% X % X % scores (%)
Pronunciation 6.15 61.70 6.37 63.70 6.67 66.70 64.03
Grammar 6.68 66.80 6.75 67.50 6.79 67.90 67.40
Vocabulary 7.10 71.10 7.25 72.50 7.19 71.90 71.83
Fluency 7.15 71.15 7.31 73.10 7.40 74.00 72.75
Comprehension 7.65 76.50 7.80 78.00 7.95 79.50 78.00
Total 6.94 69.40 7.09 70.90 7.20 72.00 70.76
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4.2 Students’ satisfaction towards the used in this research to find the students’
videos associated with role play satisfaction after being taught through the videos
This section presents results of the associated with role play. The results were shown
analysis of the quantitative data from the questionnaire in Table 3.

Table 3: The students’ satisfaction towards the videos associated with role play

No. Statements X S.D. Interpretation

1 | enjoy the activities provided in the lesson plans of  4.63 0.50 The most

speaking by using the videos associated with role play. satisfaction

2 Learning speaking through the videos associated with 4.38 0.62 More satisfaction

role play lessons are fun and interesting.

3 Learning speaking through the videos associated with 4.50 0.52 The most

role play lessons could improve my speaking ability. satisfaction

4 | am confident to speak English after | have learned  4.25 0.68 More satisfaction

through the videos associated with role play lessons.

5  The contents and activities for practicing speaking are 4.50 0.52 The most

suitable to my English level. satisfaction

6  Learning through the videos associated with role play  4.56 0.51 The most

helped me understand the contents well. satisfaction

7 Learning English speaking through the videos associated 4.19 0.66 More satisfaction

with role play lessons are useful for my further study.

8  Learning English speaking through the videos associated 4.31 0.79 More satisfaction

with role play enhances my learning.

9  Ifeel motivated when learning English speaking by doing 4.44 0.51 More satisfaction

and practicing in all lessons.

10 I have positive attitude towards learning English speaking 4.50 0.63 The most

by learning the six lesson plans of the videos associated satisfaction

with role play.

Grand total 4.42 0.59 More satisfaction

As displayed in Table 3 above, with the mean score of 4.63 and the standard

presented the students’ satisfaction towards the
videos associated with role play. The result showed
that 1) they enjoyed the activities provided in the
lesson plans of speaking by using the videos associated

with role play was at the most satisfaction level

deviation of 0.50, 2) learning through the videos
associated with role play helped them understand
the contents well was at the most satisfaction level
with the mean score of 4.56 and the standard

deviation of 0.51, 3) they had positive attitude
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towards learning English speaking by learning the
six lesson plans of the videos associated with role
play was at the most satisfaction level with the
mean score of 4.50 and the standard deviation of
0.63. In contrast, learning English speaking through
the videos associated with role play lessons was
useful for my further study was at more satisfaction
level with the mean score of 4.19 and the standard

deviation of 0.66.

5. Discussion
5.1 Students’ English speaking ability
after learning through videos associated with
role play
The findings revealed that the English
speaking ability on using the videos associated with
role play of high school students at Mahidhormwittaya
School as a whole was at good level. This could be
explained by the fact that using the videos
associated with role play can motivate the students
to speak English. They can freely use their language
related to the topics learned. The researcher roles
as the motivator and facilitator when they do the
role play during the classroom. Moreover, the
topics for their role play are familiar with them as
well as they are the high school students and the
videos are interesting; these may affect their English
speaking ability as in good level. This finding is
consistent with Riswandi (2016) who revealed that
videos developed students’ speaking skill and
found some aspects were improved including
fluency, vocabulary, pronunciation, gramnmar, and
content. Also, the finding is similar to Krebt (2017)
who indicated that using role-play improved Iraq

EFL students’ speaking skill.
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When considering at each aspect, it
was found that students had the highest average
score in “comprehension”; in contrast, they had
the lowest average score in “pronunciation” This
means that comprehension seems to be the easiest
aspect in speaking while pronunciation tends to be
the most problematic in English speaking of the
high school students.

In terms of pronunciation, it could be
clearly explained that some vocabulary about the
topics is not familiar with them and are rarely used
in their daily life speaking; therefore, they will have
some problems of pronunciation. This problem
may make their English speaking is difficult to
understand by the listeners (raters). Additionally,
they have a problem in pronouncing the long words,
such as prime angus beef, tenderloin, coleslaw, etc.
so that they have to repeat those words many
times. Based on this, it could be concluded that
they faced the problem in the aspect of pronunciation
of their English speaking ability. This finding is
similar to Khalidah, Gultom and Harini (2013) who
revealed that the most difficult aspect in speaking
is pronunciation

Regarding to comprehension, it is perhaps
explained that the topics presented are familiar
with students since the topics are related to their
daily life. In addition, they had already seen from
the videos provided from the researcher. Importantly,
they had gained knowledge about those topics
from the familiar characters in the videos and they
explained quite clearly about those topics and
language use, therefore, they can speak on the
selected sentences or phrases to do their role play

without trouble.
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Based on the reasons above, the
raters can understand the content and are easy to
follow the English speaking presentation on their
role play. This finding supports of Khalidah, Gultom
and Harini (2013) who mentioned that the students
had the highest score in the aspect of comprehension
when they were evaluated the English speaking ability.

5.2 Students’ satisfaction towards the
videos associated with role play

The findings show that the students’
satisfaction towards videos associated with role
play in overall was at more satisfactory level. From
the open-ended questions, most students pointed
out that they were more enthusiastic and happier
and they had more chance to practice and enhance
their English speaking skills effectively. By the way,
it could be noticed that the students have positive
attitudes towards using videos associated with role
play to upgrade their speaking abilities. This is
consistent with Riswandi (2016) who stated that
You Tube based videos developed students’ speaking
skill and motivation. Also, Rahimy and Safarpour
(2012) who insisted that role play enhanced the
students’ speaking performance and strengthened
the students’ attitude to speak.

In conclusion, the result of this study
indicates that the using of videos associated with
role play is effective in improving English speaking
ability of high school students. It is hoped that the
teacher and relevant persons who are interested in
this method to apply in classroom teaching in order

to improve students’ English speaking ability.

6. Conclusion

In conclusion, this research focused to study
students’ English speaking ability through learning
videos associated with role play and retention. It
also concerned the investigation of student’s motivation
after using videos associated with role play.

The results from the three objectives
confirmed that videos associated with role play are
an effective tool for enhancing and retaining the
students’ speaking ability. These high school students
were motivated by the implementation. They enjoyed
learning through videos associated with role play.
They improved their speaking through interaction
with friends through role play situations. The
learning retention of these students slightly increased
on the account of the two main factors: useful

videos and role play method.

7. References

1. Albahlal, F., S. (2019). The Impact of You
Tube on Improving Secondary School
Students’ Speaking Skills: English Language
Teachers’ Perspectives. Journal of Applied
Linguistics and Language Research.
6(2), (1-17).

2. Boonbandol, Y. & Soontornwipat, S. (2016).
Using English Videos on You Tube to
Develop Vocational Students’ Speaking
Skills at Singburi Vocational College.
Retrieved 7 July 2020, from https://so04.
tcithaijo.org/index.php/larhcu/article/vie
w/ 146827.

191



192

MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

Brown, H., D. (2001). Teaching by Principles:
An Interactive Approach to Language
Pedagogy (Second Edition). New York:
Longman.

Hamouda, A. (2013). An Exploration of Causes
of Saudi Students’ Reluctance to Participate
in the English Language Classroom. International
Journal English Language Education. 1(1).
Retrieved on 19 September 2020 from
http://www.macrothink.org/journal/inde
x.php/ijele/article/view/2652/2234.
Huges, A. (2003). Testing for Language
Teachers. Cambridge: Cambridge University
Press. p.113.

Janudom, J. (2014). Enhancing Students’
Vocabulary Learning and Retention
through Drama Activities. Prince of Songkla
University, Surat Thani Campus. Retrieved
7 August 2021, from http://www.culi.
chula.ac.th.

Kaovere, N., & Mbaukua, D. (2018). The Role
of Role Play as a Teaching Method on
Social Skills through the Development of
English Language of Children at Junior
Primary School Level: A Study of the
Perception of the Namibian English
Language Teachers, University of Eastern
Finland. Retrieved 7 September 2021 from
https://erepo.uef.filhandle/123456789/20718.
Kashiha, H. & Heng, C., S. (2013). The
Effect of Role-play on EFL Learners’
Retention and Recall of Idiomatic
Expressions. Retrieved 7 August 2021,

from https://www.researchgate.net.

10.

11.

12.

13.

14.

15.

Kayi, H. (2006). Teaching Speaking: Activities
to Promote Speaking in Second Language.
The Internet TESL Journal, Vol. XII,
No.11. Retrieved 11 January 2021 from
http://iteslj.org/Techniques/Kayi-Teaching
Speaking.html.

Khalidah, U., Gultom, E. and Harini, T. (2013).
A study on the speaking ability of
second year students of SMA N 2 SIAK
HULU. Retrieved 7 Ausgust 2021, from
https://repository.unri.ac.id/xmlui/bitstre
am/handle/123456789/2162/JURNAL%2
0Ummi%20Khalidah.pdf?sequence=1.
Khamkhien, A. (2010). Teaching English
Speaking and English Speaking Tests in
the Thai Context: A Reflection from Thai
Perspective. Kasetsart University.

Krebt, M. D. (2017). The Effectiveness of
Role Play Techniques in Teaching Speaking
for EFL College Students. Journal of
Language Teaching and Research. 8(5),
865-866.

Madani. (2019). Authentic Assessment
of Speaking Skills in EFL Class. etrieved
12 February, 2021 from http://repository.
iainbengkulu.ac.id/3784 /1/MADANI.pdf.
Nunan, D. (1991). Language teaching
methodology: a textbook for teachers.
New York: Prince Hall.

Rahimy, R., & Safarpour, S. (2012). The
Effect of Using Role-Play on Iranian EFL
Learners’ Speaking Ability. Asian Journal
of Social Sciences & Humanities, 1(3),

50-59.


http://www.macrothink.org/journal%20/index.php/ijele/article/view/2652/2234
http://www.macrothink.org/journal%20/index.php/ijele/article/view/2652/2234
http://www.culi.chula.ac.th/
http://www.culi.chula.ac.th/
http://repository.iainbengkulu.ac.id/3784%20/1/MADANI.pdf
http://repository.iainbengkulu.ac.id/3784%20/1/MADANI.pdf

16.

17.

18.

MIANTINY R UUNALDLTE

I 11 atuit a AanAL — SunAw 2564

Richards, J.,.C. & Renandya, W., A. (2002).
Methodology in Language Teaching:
An Anthology of Current Practice. United
States of America: Cambridee University
Press.

Riswandi, D. (2016). Use You TubeBased
Videos to Improve Students’ Speaking
Skills. Proceeding The 2nd International
Conference on Teacher Training and
Education Sebelas Maret University.
Volume. 2, No. 1 2016 ISSN: 25002-4124.
Skinner, N. (2016). The Importance of
Role Play. Retrieved 7 July 2020, from
https://www.nordangliaeducation.com/o
ur-schools/vietnam/ho-chi-minh-city/bis/

article/2016/9/8/the-importance-of-role-
play.

20.

21.

22.

Tantrakul, T. (2014). Development of
Speaking Skills for Everyday Life Using
Conversation Exercises. Sripatum University.
Ur, P. (1996). A Course in Language
Teaching: Practice and Theory. New York:
NY. Cambridge University Press.

Ur, P. (2012). A Course in Language
Teaching: Practice and Theory. Cambridge:
Cambridge University Press.

Zaim, R., M. (2017). Teachers’ Need for
Authentic Assessment to Assess Writing
Skill at Grade VIl of Junior High Schools
in Teluk Kuantan. Advances in Social
Science, Education and Humanities

Research (ASSEHR), Vol. 110, P.179.

193


https://www.nordangliaeducation.com/our-schools/vietnam/ho-chi-minh-city/bis/%20article/2016/9/8/the-importance-of-role-play
https://www.nordangliaeducation.com/our-schools/vietnam/ho-chi-minh-city/bis/%20article/2016/9/8/the-importance-of-role-play
https://www.nordangliaeducation.com/our-schools/vietnam/ho-chi-minh-city/bis/%20article/2016/9/8/the-importance-of-role-play
https://www.nordangliaeducation.com/our-schools/vietnam/ho-chi-minh-city/bis/%20article/2016/9/8/the-importance-of-role-play

MIANTINY R UUNALDLTE

U 11 atuil 4 sanan - Sunau 2564

Effects of Extensive Reading on Developing Grade 7 Students’

English Reading Comprehension and Learning Retention
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Abstract
This research aimed to: 1) compare students’ reading comprehension achievement before and
after learning through extensive reading to develop reading comprehension for grade 7 students;
2) investigate students’ satisfaction toward learning through extensive reading to develop reading
comprehension; and 3) investigate the retention of grade 7 students to reading comprehension by using
extensive reading approach. The samples were 26 of grade 7 students who took the Fundamental English
Course (E21101) in the first semester of the academic year 2021 at Ban Nongtakrong School under Buriram
Primary Educational Area Service Office 3 selected by using purposive sampling technique. The research
instruments were lesson plans, English reading tests, and satisfaction questionnaire. The statistics used to
analyze the collected data were percentage, mean, and standard deviation. The hypothesis was tested by
dependent samples t-test with the statistically significant set at .05 level. The findings were as follows:
1. The grade 7 students’ reading comprehension post-test mean score was higher than the
pre-test mean score with statistically significant difference at .05 level.
2. The grade 7 students’ satisfaction toward reading after learning through the extensive
reading approach in overall was at the most satisfactory.
3. The grade 7 students had the retention after learning English reading comprehension through
the extensive reading approach.
The findings can be significant for teachers and students to develop effective teaching and learning

regarding reading comprehension through the extensive reading approach in the EFL settings.

Keywords: Reading Comprehension, Extensive Reading, Satisfaction, Retention

1. Introduction about anyone seeking to succeed in countless
English is the second most widely used fields from business to academia (Arinya. 2019).
language in the world after Chinese, but it far outranks In Thailand, English is used as a Foreign
the latter as an international language. Knowing Language (EFL). It has become an important role in Thai
how to communicate in English is essential for just education for more than a century (Graddol. 2006).

!M.A. English, Buriram Rajabhat University

23Buriram Rajabhat University
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English is used in Thailand as a compulsory subject in
schools and in higher education institutions (Wongsothom;
Hiranburana, and Chinnawongs. 2003). English has
increasingly been used and viewed as an important
skill for Thai urban middle classes (Simpson and
Thammasathien. 2007), while the access to English
language education in rural or poorer communities
is limited (Hayes. 2010; Kosonen. 2008).

English has four main skills: listening,
speaking, reading, and writing. Each skill has
importance for learners in different facets of
communications. Reading is one of skills appears in
several materials such as books, magazines,
newspapers, interet and so on. Reading plays an
important role for EFL learners since it is the tool
to get knowledge and access new technology. In
addition, reading becomes an essential instrument to
enhance the potential people and the channel of
learning so people read more know more. Reading
is useful for language acquisition.

Reading comprehension has always played
a crucial role in EFL classroom. Reading skill is one
of the English skills used for high school and pre-
university learners to pass entrance examination to
get seat in universities. However, reading comprehension
is included in EFL materials, textbooks and courses
in several levels (school and university) and almost
in all areas, both general and particular (Khansir and
Gholami Dashti, 2014) In order to improve students
in reading comprehension, reading strategies can
help students understand the text they and
improve their comprehension,

Therefore, the researcher has looked for
an effective approach to enhance the students’
reading comprehension, to be suitable for the

students in the 21st century and that students can

choose many channels in learning reading and
improve their reading comprehension.

Extensive reading approach is one of
strategies employed to enhance reading skill for
students. Extensive reading (ER) is “reading in quantity
in order to gain a general understanding of what is
read, to develop good reading habits, to build
knowledge of vocabulary and structure, and to
encourage a liking for reading” (Richards and
Schmidt, 2002, p 139 -149). Extensive reading is an
approach of teaching that helps students to
become better at the skill of reading rather than
reading to study the language itself. This shows that
the immediate focus of extensive reading is on the
content being read, rather than on language skills
(Extensive Reading Foundation Guide. 2011).

Because of the benefits of extensive
reading mentioned earlier, the researcher as one of
the teachers at Ban Nongtakrong School where is
located in Lahansai District, Buriram Province and it
is the expansion school under Buriram Primary
Educational Area Service Office 3 believes that
extensive reading will help the students at grade 7
students at Ban Nongtakrong School improve their
English reading comprehension For this reason, the
researcher employs extensive reading approach to
improve students’ reading comprehension and this
approach will encourage students to have a positive

thought in reading and become bookworm eventually.

2. Purposes of the Study

1) To compare students’ reading
comprehension achievement before and after
learning through extensive reading to develop

reading comprehension for grade 7 students.
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2) To investigate students’ satisfaction
toward learning through extensive reading to develop
reading comprehension.

3) To investigate the retention of grade 7
students to reading comprehension by using extensive

reading approach

3. Methodology
3.1 Population and Samples

The population of this research
consisted of 120 grade 7 students of the academic
year 2021 from the 9 schools of Samrong-mai
school cluster, Lahansai District, Buriram Province
under Buriram Primary Educational Area Service
Office 3.

The samples in this research composed
of 26 grade 7 students who studied the Fundamental
English Course (E21101) in the first semester of the
academic year 2021 at Ban Nongtakrong School,
Lahansai District, Buriram Province under Buriram
Primary Educational Area Service Office 3. They
were selected by purposive sampling technique
because this class consisted of a mix of low,
moderate and high proficiency students. The
samples were grouped based on English Reading
Course achievement test score in the previous
academic year 2019. The reason to group the
samples using previous score of on English Reading
Course in the academic year 2019 because the
researcher found students’ scores on English
Reading Course were low than it should be.

3.2 Research Instruments

3.2.1 Six lesson plans for teaching

extensive reading to develop comprehension for

grade 7 students who will study the Fundamental
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English Course (E21101) at Ban Nongtakrong School
in the first semester of the academic year 2021.
Each lesson plan will totally last 3 hours. The whole
lesson plan will be totally 18 hours

3.2.2 The English reading test through
extensive reading for grade 7 students conducted
by the researcher of 10 items for multiple choice,
5 true or false, 5 matching items and 10 vocabulary
quizzes. The whole English reading tests were totally
30 items.

3.2.3 Reading materials were short
stories employed as reading instruments to gather
data conceming the students’ reading comprehension
through extensive reading.

3.2.4 A set of questionnaires of students’
satisfaction toward English reading was designed to
collect the data from the students after learning
reading through extensive reading.

3.3 Data Collection

3.3.1 To start the research, the students
were asked to do the pre-test which consisted of
30 multiple-choices in 1 hour.

3.3.2 The students were informed the
objectives of this research and the procedure of the
eight-week extensive reading. Since the short-story
length was not very long and students would
possibly finish reading each short story in one week.

3.3.3 Regarding to the development
of students’ English reading comprehension using
the extensive reading approach, the students required
to read short stories that they voted eight stories,
and three hours per each story.

3.3.4 After reading each short story,
students did the mini-test in order to check their

comprehension of the text.
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3.3.5 After attending English reading
comprehension using the extensive reading approach,
the post-test was used to evaluate the samples’
English reading comprehension for 1 hour.

3.3.6 The samples were asked to fill
out the questionnaires focusing on their satisfaction
after being taught reading comprehension toward
the extensive reading approach.

3.3.7 Fourteen days after the posttest,
the researcher let students do the delayed post-test.

They spent approximately 1 hour doing the test.

4. Data Analysis
4.1 The Data Obtained from the Pre-test
and Post-test

According to the evaluation of the
samples about their English reading comprehension
before and after being taught through the extensive
reading approach, the researcher analyzed the pre-
test and post-test to compute and find out the
percentage (%), mean (X) and standard deviation
(S.D.).

The researcher used the dependent
samples t-test to compare the difference between
the pre-test and the post-test mean scores to find
out a significant difference set at .05 level.

4.2 The Data Obtained from the
Satisfaction Questionnaire

The evaluation of students’ satisfaction
was calculated for the mean (X) and standard deviation
(S.D.). The following will be the criteria for levels for

analysis of each question (Srisa-ard. 2002: 99-103):

4.3 Participants’ Additional Opinion Data

This section was the open-ended
questions that the researcher required the participants
to give more opinions and suggestions about leaming
English reading comprehension toward the extensive
reading approach. The researcher used the content
analysis technique to detect the satisfaction and
reaction of participants.

Satisfaction Questionnaire The evaluation
of students’ satisfaction was calculated for the
mean (X) and standard deviation (S.D.). The following
will be the criteria for levels for analysis of each
question (Srisa-ard. 2002: 99-103): 4.3 Participants’
Additional Opinion Data This section was the open-
ended questions that the researcher required the
participants to give more opinions and suggestions
about learning English reading comprehension toward
the extensive reading approach. The researcher used
the content analysis technique to detect the

satisfaction and reaction of participants.

5. Findings

5.1 Research Question One: Does the
extensive reading help increase students’ reading
comprehension achievement?

This section reports the results of the
analysis of the quantitative data from English reading
test employed in this research to compare students’
reading comprehension before and after learning
through the extensive reading approach. Pre-test
scores (30 scores) and post-test scores (30 scores)
were compared to find out the statistically significant

difference as shown in Table 1, respectively.
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Table 1 : Comparison of the Difference between Pre-test and Post-test Mean Scores

Learning Total _
n X S.D. t
Achievement Scores
Pre-test 26 285 10.96 1.61 24.68*
Post-test 26 652 25.08 1.76

*Significant difference at .05

As shown in Table 1, it indicates that

the students who learned English reading

comprehension through the extensive reading
approach had higher reading comprehension had
higher learning achievement on post-test mean
scores (X = 25.08) than the pre-test mean scores
(X = 10.96) at the .05 level of the statistically

significant difference (t = 24.68).

5.2 Research Question Two: Does the

extensive reading improve the students’

satisfaction through reading comprehension?
This section reports the results of the
analysis of the quantitative data from the
guestionnaire used in this study to find out the
students’ satisfaction after learning reading
comprehension through the extensive reading

approach. The results were shown in Table 2.

Table 2: Students’ Satisfaction after Learning Reading Comprehension through the Extensive Reading Approach

No. Statements X S.D. Level

1 The extensive reading improves my reading | 4.77 | 0.42 | The Highest Satisfactory
comprehension skills.

2 The extensive reading helps me learn new words. 4.65 | 0.68 | The Highest Satisfactory

3 The number of books is enough for the extensive | 4.50 | 0.75 Higher Satisfactory
reading approach.

4 The level of difficulty of each book appropriates | 4.62 | 0.68 | The Highest Satisfactory
students’ level

5 The extensive reading approach helps me | 473 | 0.59 | The Highest Satisfactory
understand better the reading from your regular class
text book.

6 The extensive reading approach is useful because it | 4.54 | 0.75 | The Highest Satisfactory
helps me learning English while learning about thing
that you enjoy.

7 The extensive reading helps me get a better a grade | 4.58 | 0.69 | The Highest Satisfactory
because it makes me a better reader.

8 The extensive reading makes me better at reading | 4.62 | 0.74 | The Highest Satisfactory
speed and comprehension.
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No. Statements X S.D. Level

9 The extensive reading approach should be added in | 4.73 | 0.52 | The Highest Satisfactory

every semester.

10 | have a positive attitude through leamning English | 4.69 | 0.61 | The Highest Satisfactory

reading comprehension after learning through the

extensive reading approach.

Grand Total

4.64 | 0.58

The Highest Satisfactory

As Shown in Table 3, the mean score
of the delayed post-test (X = 25.00, S.D. = 1.50)
was lower than the posttest (X = 25.08.05,
S.D. = 1.76). In this research, the result indicated
that the English test scores of the students’ English
reading comprehension through the extensive
reading were not different between the post-test
and the delayed post-test scores that means students

had retention for English reading comprehension

through the extensive reading approach.

6. Discussion
6.1 Comparison of the Students’ English
Reading Comprehension between Post-test and
Pre-test Mean Scores
The result disclosed that the students’
English reading comprehension post-test mean
scores was higher than the pre-test mean scores
with statistically significant difference at .05 level.
This is because the researcher reviewed the related
literature, for instance, the Basic Education Core
Curriculum B.E. 2551 (A.D. 2008), reading theories,
the extensive reading approach, and a syllabus for
secondary level of English subject and contents of
reading for grade 7 students before construction
the test. Afterwards, the tests were edited and
revised by the thesis advisors. Then, the researcher

enhanced the tests based on their suggestions. In

addition, the tests were examined and evaluated
by the experts to find out the validity. Again, the
researcher enhanced the tests following to their
suggestions. Furthermore, the researcher followed
the steps of learning English reading comprehension
through the extensive reading. Moreover, the
lessons were tried out an found the efficiency
before used with the samples. For this reason,
students who learned English reading comprehension
through the extensive reading had higher scores of
reading comprehension.
6.2 The Student’s Satisfaction toward
English Reading Comprehension after Learning
through the Extensive Reading Approach
The result illustrated that students’
satisfaction toward English reading comprehension
after learning through the extensive reading approach
as a whole were at “the highest satisfactory”. This
could be explained that learning English reading
comprehension through the extensive reading
approach made the students had more satisfactory
with leamning the lessons. This could be summarized
that the lessons were evaluated the quality by the
experts therefore the lessons have high quality,
appropriate contents, and are suitable for students’
level. The students gave the three highest mean
score, no. 1 “The extensive reading improves my

reading comprehension skills.” followed by no. 9
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“The extensive reading approach should be added
in every semester.”, and no. 10 “I have a positive
attitude through leaming English reading comprehension
after learning through the extensive reading approach.
that showed learning English Reading comprehension
through the extensive reading approach can improve
students’ English reading comprehension. Moreover,
the opinion from open-ended questions showed
that most students stated that learning English
reading comprehension through the extensive
reading approach made them know how to start
reading comprehension in various topics, enjoy the
lessons, activities and exercises a lot, satisfied with
this teaching method, feel more confident and
motivated in reading including be better in reading
comprehension. Similarly,

6.3 The Students’ Retention of English
Reading Comprehension through the Extensive
Reading Approach

The results showed that the mean
score of the delayed post-test was lower than the
post-test. This is could be explained that the English
test scores of students’ English reading comprehension
through the extensive reading approach were not
different between the post-test and the delayed
post-test scores.

The finding of this research could be
considered that fourteen days after the students
finished the post-test; the delayed post-test was
given to them for checking their target of reading
comprehension after the treatment. They spent
approximately one hour doing the test. It indicated
that leaming English reading comprehension through
the extensive approach improve students’ short-
term memory. However, the students learning English

reading comprehension through the extensive approach
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gained significantly scores. The result of the delayed
post-test showed that the students retained lower
scores than they obtained in the post-test. It was
obvious that reading comprehension through the
extensive reading approach of students fade out
fourteen days after the treatment. Therefore, the
result pointed out clearly that learning English
reading comprehension through the extensive
approach of grade 7 students could help them
memorize long term-memory of their reading
comprehension. This is confirmed by theory of
retention from Sheu (2003) that the length of time
for checking the students’ retention after learning
is 14 days, because the short-term memory will

become long-term memory.

7. Conclusion

This research aimed: 1) to compare students’
reading comprehension achievement before and
after learning through extensive reading to develop
reading comprehension for grade 7 students; 2) to
investigate students’ satisfaction toward learning
through extensive reading to develop reading
comprehension; and 3) to investigate the retention
of grade 7 students to reading comprehension by
using extensive reading approach. The research
hypotheses were: 1) the post-test mean score of
students’ English reading comprehension is higher
than pre-test mean score; 2) students’ satisfaction
after learning English reading comprehension
through the extensive approach in overall was
at the highest level; and 3) there is not different
between the post-test mean score and the
delayed post-test mean score in English reading
comprehension through the extensive reading

approach.
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Abstract

The objectives of this research were to: (1) study the level of creative leadership of administrators
in 21st Century, private school under Khon Kaen educational area district office 2 (2) study the effectiveness
of the private school under Khon Kaen educational area district office 2 (3) study the relationship between
creative leadership of administrators in 21st Century and the effectiveness of private school under
Khon Kaen educational area district office 2 (4), study creative leadership of administrators in 21st century
affecting effectiveness of private school under Khon Kaen educational area district office 2, Sampling group
consisted of 162 persons including administrators and teachers from private school groups. In the area of
the Office of Khon Kaen Primary Educational Service Area, Region 2 during 2020 academic year. Research
tool was a questionnaire with a reliability coefficient of 0.90. Data was analyzed by using computer program
for calculating mean, percentage, standard deviation, and Pearson product moment coefficient. Regression
equations were created for predicting dependent variables through Stepwise Multiple Regression Analysis.
Research findings were as follows; (1) Overall image of creative leadership in the 21st century of Private
School under Khon Kaen Educational Area District Office 2 indicated a “highest” level of mean score. When
compare to each other, all aspects also indicated a “high” level, teamwork had the highest mean score
while the lowest one was creative thinking. (2) Overall image of the four aspects of schools’ effectiveness
indicated a “highest” level of mean score. When compare to each other, all aspects also indicated a “high”
level, the ability to solve problems in school had the highest mean score while the lowest one was the
ability to produce high-achieving students. (3) Overall image of the relation between creative leadership in
the 21st century of Private School under Khon Kaen Educational Area District Office 2 and schools’
effectiveness indicated a “high” level. All aspects had a positive relation between each other with a
statistical significance at the .01 level. (4) The creative leadership in the 21st century of Private School under
Khon Kaen Educational Area District Office 2 affecting schools’ effectiveness included having Vision (X1),
Communication Skills (x6) and Teamwork (X5). The multiple correlation coefficient was .650 with a statistical
significance at the .05 level. The predictive coefficient or predictive power was 42.30 (R 2 = 0.423). These

could be expressed in equations of unstandard and standard score as follows:

Graduate Student of Educational Administration, College of Asian Scholars.
2Vice Dean of Faculty of Education and Liberal Arts, College of Asian Scholars.

®Dean of Faculty of Education and Liberal Arts, College of Asian Scholars

202



MIANTINY R UUNALDLTE

U 11 atuil 4 sanan - Sunau 2564

Unstandardized Score Predictive Equation
Y' = 17.131+ 1.659* (X1) + 1.968*(X6) -1.030*(X5)
Standardized Score Predictive Equation

Z =0.457 Z1 + 0.446 Z6 - 0.255 Z5

Keywords: creative leadership in the 21st century, Effectiveness school

1. Introduction

The Ministry of Education has the primary
responsibility of providing education to develop
manpower to be competent and competent on
the world stage. There is a production plan and
manpower development. to increase competitiveness,
it prepares the school-age population with the skills
for 21st-century life, so administrators should have
an accurate idea of their needs and by the
management guidelines of the agency as well as
having guidelines for setting appropriate school
education policies. to maximize the benefits of
learners and all stakeholders or stakeholders
(Office of the Education Council Secretariat, 2015).

An educational institution is a social
institution in the creation and development of
human resources in society to be qualified personnel
with a mission that is critical in its operations.
Organize education by the nation's aspirations,
which will lead to the development of the organization
to be a leamning organization. However, that educational
institutions will be able to operate effectively.
Educational institutions need to adjust the paradigm to
be in line with being a leamning organization. Factors
affecting the quality of teaching and learning
management and success in school administration
depend on the administrators of the school.
Especially in Thai society in the 2 1 st century, the

quality and efficiency of Thai education will be

related and vary according to the leaders. At the
educational institution level, the leader is the
administrator of the educational institution itself
(Worapat Phucharoen, 2004). The leadership of
Century 21 Education must be accurate and
consistent with the changing context. The most
important thing is to educate the future people to
need to create leaders is to have the ability to set
a vision. Promote teamwork Conducting oneself as
a good model with knowledge can solve problem:s,
can prioritize or capture the main points of the
problem and communication Communicate clearly
with appropriate language and gestures. In addition,
being a leader in the 21st century requires creative
thinking to effectively develop an educational
institution to become a quality school. Build an
organization to be a learning organization making
the school become an international standard
school and prepare to enter the 21st century in the
future (Victor Panich, 2015).

But from the state of education management
of private school groups in the area of the office of
Khon Kaen Primary Educational Service Area, at
present, it was found that Overall, there are many
academic problems. This was caused by the lack of
skilled personnel and lack of good mechanisms to
promote, support, supervise and monitor the
school's academic work, thus affecting the quality

of learners.
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For this reason, the researcher is interested
in studying the creative leadership of school
administrators in the 21st century that affects the
effectiveness of private school groups. In the area
of the Office of Khon Kaen Primary Educational
Service Area 2, for educational institution administrators
to have creative leadership in administration and to
have modern advancements in the 21st-century
world and to be able to perform well in administration
and answer the question of developing schools and
organizations to be efficient and effective which

this research uses survey research.

2. Objectives

21 To study the level of creative
leadership of administrators in 21st Century, private
school under Khon Kaen educational area district
office 2

2.2 To study the effectiveness of the
private school under Khon Kaen educational area
district office 2

2.3 To study the relationship between
creative leadership of administrators in 21st Century
and the effectiveness of private school under
Khon Kaen educational area district office 2

24 To study creative leadership of
administrators in 21st century affecting effectiveness of
private school under Khon Kaen educational area

district office 2

3. Concepts, theories, and related research
3.1 Creative Leadership

The researcher has synthesized

elements from 11 researchers, namely Kwanruthai

Phusara (2019), Natchanan Pulkaew (2015), Kritsaphon

Amranan (2016), Duangkhae Khamnok (2016),
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Phonthip Pankong (2016), Montha Sirawong (2016),
Supap Ritbamrung (2013), Delich & Broneyn (2010),
Palus & Horth (2005), Mungkasem (2001) and Robinson
(2000) and it can be seen that there are 5
components of creative leadership that is the
theoretical framework derived from synthesis:
1) vision 2) Individuality consideration 3) Flexibility
and adaptability 4) Creativity 5) Teamwork
3.2 Leadership in the 21st Century
The researchers synthesized elements
from 10 academics and researchers: Toastmaster
(2013), CDPI (2013), Reimer (2013), Williams (2014),
Brunson (2014), Kabyemera (2014), Shalom (2014),
CCL (2014), Podolny (2015) and NASSP (2015), and
it can be seen that there are three components of
the synthesized theoretical framework of creative
leadership. Elements are 1) communication skills
2) teamwork 3) creativity.
3.3 Creative Leadership in the 21st
Century
From the synthesis of elements of
creative leadership and 21st century leadership
from academics and researchers. It can be seen
that there are 6 components of creative leadership
in the 21st century that are theoretical framework
derived from synthesis to define the conceptual
framework in this research as follows: 1) vision
2) Individuality consideration 3) Flexibility and
adaptability 4) Creativity 5) Teamwork 6) Cormmunication
skills.
3.4 School effectiveness
Mott (1972), cited in Somchit Choosrivas,
(2019) had an idea of whether the school would be
effective or not. It is often considered an academic
achievement. in which learning achievementis only

one part. Among all ideas, whether a school is
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effectiveor not depends on 1) Productivity 2)

Positive Attitude 3) Adaptability 4) Flexibility.

4. Methodology
This research uses a survey research

methodology to study creative leadership of
administrators in 21st century affecting effectiveness of
private school under Khon Kaen educational area
district office 2, with details as follows:

1. The population used in the research.
The population used in this research were school
administrators and teachers of private school under
Khon Kaen educational area district office 2, the
number of 10 schools, 286 persons.

2. Sampling group using Krejcie &
Morgan's (1970) tables, was sampled 162 persons
out of 286 persons and used a simple random
sampling method (lottery), school sample group.

3. The variables used in the research
The primary variables were the creative leadership
variables of the century 21 of the school
administrators, from 21 researchers, namely
Kwanruthai Phusara (2019), Natchanan Pulkaew
(2015), Kritsaphon Amranan (2016), Duangkhae
Khamnok (2016), Phonthip Pankong (2016), Montha
Sirawong (2016, Supap Ritbamrung (2013), Delich &
Broneyn (2010), Palus & Horth (2005), Mungkasem
(2001), Robinson (2000), Toastmaster (2013), CDPI
(2013), Reimer (2013), Williams (2014), Brunson
(2014), Kabyemera (2014). , Shalom (2014), CCL
(2014), Podolny (2015) and NASSP (2015), it can be
seen that there are 6 variables were 1) Vision
2) Individualized Consideration 3) Flexibility 4) Creativity

5) Teamwork 6) Communication skill and the

dependent variable was Effectiveness of school

and the dependent variable was Effectiveness of
school.

4. Data analysis: computer program
for calculating mean, percentage, standard deviation,
and Pearson product moment coefficient. Regression
equations were created for predicting dependent
variables through Stepwise Multiple Regression
Analysis.

5. Research tool was a questionnaire
which is divided into 3 parts as follows:

Part 1 The questionnaire on the
status of the respondents is a checklist form.

Part 2 The creative leadership of
administrators in  21st  Century Questionnaire
characteristics are the rating scale.

Part 3 School Effectiveness Questionnaire

characteristics of the instrument are the rating scale.

5. The results of the study

5.1 School administrators of private
school under Khon Kaen educational area district
office 2, there was creative leadership in the 21st
century, with the overall six aspects at the level of
“highest” (X= 4.51) when considering the mean for
each aspect. Sorted from the highest average in
order are: teamwork (X= 4.67), communication skills
(X=4.63), flexibility and adaptability (X= 4.56), vision
(X=4.51) and Individual consideration (X= 4.47) for
creativity has the last average (X=4.26).

5.2 The effectiveness of private school
under Khon Kaen educational area district office 2,
the overall four aspects were at the “highest” level
(X= 4.58) when considering the mean for each
aspect. Sorted from the highest average, respectively,

were ability to solve problems in school (X= 4.70),
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the ability to change and develop schools (X = 4.60),
and the ability to develop students to have a positive
attitude (X= 4.53) for productivity, high-achieving
students had the last average (X= 4.48).

5.3 The relationship between creative
leadership in the 21st century of private school
under Khon Kaen educational area district office 2,
all aspects were positively correlated. When
considering the correlation coefficient in each
aspect, it was found that the creative leadership in
the century 2 1 of the school administrators The
aspect with the highest correlation was in the
aspect of having vision (r=.573) and followed by
Communication skills (r=.563), individual consideration
(r = .533), flexibility and adaptability (r = .524), creativity
(r=.465). and the aspect with the lowest correlation
was teamwork (r=.354).

5.4 Creative leadership of administrators
in 21st century affecting effectiveness of private
school under Khon Kaen educational area district
office 2, which were vision (X1), communication
skills (x6) and teamwork (X5), the multiple correlation
coefficient was .650 (R = .650), which was statistically
significant at the .0 5 level, had a predictive
coefficient or predictive power of 42.30 percent (R2
= 0. 423), which was written as an equation in the
form of a raw score. and standard scores are as
follows:

Unstandardized Score Predictive Equation

Y' = 17.131+ 1.659* (X1) + 1.968*(X6)
-1.030%(X5)
Standardized Score Predictive Equation

Z =0.457 71 + 0.446 Z6 - 0.255 75
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6. Discussion of results

6.1 From the research results, it was found
that private school administrators in the area of
Khon Kaen educational area district office 2, there
is a creative leadership in the 21st century, with the
overall 6 aspects being at the “highest” level.
Private school under Khon Kaen educational area
district office 2, training, meetings, seminars were
organized for administrators of educational institutions
to create knowledge and understanding about the
administration of educational institutions by the
policy of the Office of the Basic Education Commission
that emphasizes on integrated operations There is
decentralization and management according to
good governance. Teachers and educational personnel
with quality standards are developed. and provide
opportunities for all sectors to participate in
educational management This is consistent with
the research of Krisaphol Amranan (2016) titled
Study of Creative Leadership of Educational
Institution Administrators in 81 Mae Wong District
under Nakhon Sawan Primary Education Service
Area Office 2. Creative Leader of School Administrators
in Mae Wong District Under the Office of Nakhon
Sawan Primary Educational Service Area 2, the
overall picture is at a high level. And in consistent
with the research of Duangkhae Khamnok (2016)
has studied the creative leadership of school
administrators. under the district office, Nakhon
Ratchasima Primary Education Region 6 found that
the creative leadership of educational institute
administrators Under the Office of Nakhon Ratchasima
Primary Educational Service Area 6, overall and in

every aspect at a high level.
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6.2 From the research results, it was
found that the effectiveness of private school
under Khon Kaen educational area district office 2,
the overall of the four aspects was at the “highest”
level, probably because the students were able to
study on their own. There is a quick access source
of information. Be aware of the changes in the
current society, as well as the administrators and
teachers together to solve the problem of
unwanted behavior of students. Train students to
be able to face a variety of situations appropriately.
In addition, teachers have developed innovations
and new teaching materials. continuously,
Therefore, the effectiveness of the school is at the
highest level. This is in line with the research of
Rutairat Boon-In (2016). The study of factors
affecting the effectiveness of schools under the
Chonburi Primary Educational Service Area Office 1
found that school effectiveness Under the Office of
Chonburi  Primary Educational Service Area 1,
overall and individual items are at a high level.
Consistent with the research of Chonchai Srichiang
(2016), a study of the organizational climate
affecting the effectiveness of private schools in
Suphanburi found that the overall effectiveness of
the private schools in Suphanburi province was at
high level.

6.3 From the research results, it was
found that creative leadership in the 21st century
and the effectiveness of private school under
Khon Kaen educational area district office 2, the
overall positive relationship was at a moderate
level. statistically significant at the .01 level when
considering the correlation coefficient in each

aspect. The aspect with the highest correlation was

the aspect with the vision (r=.573) and the aspect

with the lowest correlation was teamwork (r=.354).
has the highest correlation coefficient This may be
because School administrators of private schools
express a vision of the future that leads to change
for the better. Raising awareness and communicating
visions to teachers and stakeholders leading to
concrete practice and seeing the value of the
vision, encouraging teachers and personnel to be
motivated to work to achieve the vision of the
school with full knowledge and ability, In addition,
they can act as a role model in building shared
values of the organization. to raise the morale of
personnel perseverance Commitment to work that
consistently leads to success This is in line with the
research by Supap Ritbamrung (2013) titled Creative
Leadership of School Administrators Affecting
School Effectiveness under the Education Service
Area Office Secondary School District 3 0 found that
the relationship between creative leadership of
school administrators and the effectiveness of the
school Under the Office of Secondary Education
Service Area 30, overall, the relationship value was
at a high level. All aspects showed a statistically
significant positive correlation at the .01 level.

6.4 From the forecast equations show
that the effectiveness of the school There will be
a relationship with the creative leadership in the
21st century of private school under Khon Kaen
educational area district office 2. The other three
variables are: vision (X1), communication skills (X6),
and teamwork (X5). show the importance and the
necessity of developing such characteristics to be
inherent to all administrators of educational institutions
which will lead to the success of the educational
institutions and continual development for the

other three variables of individuality (X2), flexibility,
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and adaptability (x3), and creativity (x4), were
excluded from the equation. Since the correlation
test was not statistically significant. thus, showing
that the best and most appropriate early variable
to make a group of private school under Khon Kaen
educational area district office 2, to be effective of

only 3 primary variables.

7. Summary and Suggestions
7.1 Suggestions for applying the results
of the study

7.1.1 School administrators, should
be developed in the field of creativity, especially
with the initiative and creating innovations to be
used in the administration and promotion of learners'
study by skillfully using modern technology and
information. Because the research results show that
the level of behavioral expression in the field of
creativity is the least average compared to other
issues that were studied.

7.1.2 Private school under Khon Kaen
educational area district office 2, a strategy should
be developed. Training for school administrators
recognizing the importance of the three areas of
creative leadership variables that contribute to
school effectiveness, in particular, should focus on
development and improving oneself in terms of
having a vision in school administration in terms of
having communication skills in management and
teamwork as well as to promote Encourage co-
workers with special abilities to have fair career
advancement and promotion to a higher position
and to support school personnel and able to work
at full capacity with knowledge and ability and
work together to achieve success According to the

goals, the results are tangible. and more developed.
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7.1.3 School administrators’ emphasis
should be given to the effectiveness of schools in
their ability to produce more high-achieving
students. Because the research results show that
School administrators can produce students with
the lowest average academic achievement. Compared
to other issues raised in the study, school administrators
must  continuously develop students'  leaming
achievements to a higher level. In addition, educational
institutions must support activities or projects to
develop students' potential in specific fields, such
as academic music, art, sports, etc.

7.1.4 Private school under Khon Kaen
educational area district office 2, there should be a
project. To develop and encourage school administrators
to realize the importance of creativity Encourage
teachers and staff to create new creative ideas and
think outside the box for success in their work. and
has the initiative to create and create innovations
for management and promotion of learners' study
and research by skillfully using modern technology
and information. Because the results of the research
found that Creativity variables from the correlation
test were not statistically significant, which were
variables that did not affect school effectiveness.

7.2 Suggestions for the next study

7.2.1 There should be a qualitative
research study. To know the facts about leadership
behavior Creativity of successful school administrators
Has proven results, is accepted by the community,
can develop educational institutions to be truly
effective by studying in the form of case studies.

7.2.2 A study of creative leadership of
educational institution administrators should be
conducted. By studying other variables that were

not taken into account, such as a focus on participation.
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reflecting practice Aiming for success and having a

good personality, etc. 2.3 There should be done in

schools or other school districts. to obtain more

appropriate and accurate information.
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The Guidelines for Developing on Professional Learning Community

on Ethies with Ict System (CAS: A case study E-Plc)

Abstract
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This qualitative research: a case study aimed to study: 1) the concepts and theories about

Professional Learning Community (PLC) 2) a teacher’s professional ethics and 5 standards of conduct: the

code of conduct towards oneself, professional code of conduct, code of conduct for clients, code of

conduct towards professional entrepreneurs, and code of conduct for society. 3) the process of developing

ethics of teachers through the E-PLC and 4) conclusion and guidelines for the development of the E-PLC

model: a case study of the College of Asian Scholars. There were 3 practice cycles divided into 3 phases as

follows: phase 1, a discussion on Planning Conversation, phase 2, Coaching Observation and Data Gathering

and phase 3, PLC Performance Report Summary.

Keywords: Ethics in Professional Learning Community: E-PLC, Professional Learning Community, teacher’s

professional ethics, ICT

Introduction

The Constitution of the Kingdom of Thailand,
B.E. 2560, Section 258 gives importance to teachers
and educational personnel. In implementing the
reform of the country, Article E. on education (3) states
that “there should be mechanisms and systems for
producing, screening and developing professional
teachers and teachers to have the spirit of teachers.
truly knowledgeable...” A good teacher needs a

teacher's spirit so as to be able to teach students

to be good people that need to be cultivated,
promoted and developed the spirit of being a
teacher from the production process, entering into
the profession and during the continuing education
profession. So, you will be a good, respectable and
qualified teacher who is loved by students. Teachers
can be developed into a good person. They are
quality resources in the development of the nation.
Having the spirit of being a teacher reflects on

having “Heart for Students” means recognizing the

Vice Dean of Faculty of Education and Liberal Arts, College of Asian Scholars

Dean of Faculty of Education and Liberal Arts, College of Asian Scholars

*Faculty of Business Administration, College of Asian Scholars

*Faculty of Education and Liberal Arts, College of Asian Scholars
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roles and duties that must bea role model who
have sacrifice, dedication, and commitment to develop
work to keep up with important academic advances
by acting in accordance with professional ethics
with the spirit of a teacher. (The Secretariat of the
House of Representatives, 2017, p. 79).

Professional Learning Community (PLC) is
a combination in the process of learning together
in the educational profession. It is the process of
creating learning from the gathering of teachers to
join and support each other to develop and set
learning goals of learners. The teachers jointly
review and exchange performance results that will
reflect learning in different ways, namely, having a
common goal of developing learners to be able to
develop themselves to their full potential. Students
exchange the learning from real-life experiences in
the classroom. They learn together with teachers’
promotion of the creation of change for all parties.
Teachers involved in criticism and reflection on the
results of work to develop leamers. Finally, it is the
teachers’ creation of expectations to raise the
professional level that truly affects the development
of the quality of learners.

PLC is a development tool by teachers’
gathering together, uniting, working together, and
learning together of teachers. executives and educators
based on the culture of friendship relationship,
moving to the quality of learning management that
emphasizes the success or effectiveness of the
learners importantly. The happiness of members
comes from working together in the community
with the belief that teachers’ learning leads to
learners’ learning. Although teachers are different

individually, with a process of exchanging learning

together, this will lead to the development of the
potential of learners to achieve their goals.

The integration of a professional learning
community of educators will focus on educational
institutions. It is a learning community where everyone
is responsible for the development of learners
which everyone has shared values and vision. The
teachers are collectively responsible for students’
learning. Professional results (Reflective professional
inquiry) and synergies have to build cooperation
from all parties (Collaboration), Ministry of Education.
There is a way to promote trainings of “Professional
Learning Community” for teachers and school
administrators across the country.

The idea of PLC training is to bring teachers
together. Learning and sharing of knowledge among
the participants are encouraged until there is a
reflection of ideas in various fields. That will be
served as guidelines for professional development
progressively and modermly in answering the question
of guidelines for the development of activities to
promote community processes of professional
learning to develop professional ethics through the
information technology system (E-PLC). The author,
as a project implementation committee and lecturer,
would like to present the concepts and approaches
to the E-PLC format for practicing in educational
institutions. The articles were presented and proposed

by the following topics:

1. Professional Ethics of Teachers

1.1 “Professional ethics of teachers” is a
rule of conduct for members of the teaching
profession, which the professional organization of

teachers determines for its members. All professional
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members must strictly adhere to. If there is a violation,
there will be sanctions according to regulations.
Regulations that have been set are for teacher's
profession, which is one of the higher professions
in the country. Therefore, there must be an ethics
of teachers as well. As a teacher, one must behave
as a role model for students. Teachers must have
beautiful manners. Teachers must have ethics and
self-discipline as a framework and guideline for
compliance behavior or behavior that a teacher
practitioner should behave in order to create
goodness for oneself and the teaching profession.
The teaching profession standard is a guideline for
controlling operations and maintaining professional
practice by the “Teachers Council” which a
professional standard has been set, issued and
revoked a professional license. Teachers are
supervised compliance with professional standards
and ethics. These include professional development.
The teaching profession standard is a requirement
for the characteristics and qualities that are desirable
and realized in the teaching profession. The practitioner
must bring professional standards as criteria in
professional practice. The Teachers Council of
Thailand, which is a professional organization of
teachers under the Teachers and Educational
Personnel Council Act, has stipulated 3 aspects:
1) standards of professional knowledge and experience
2) standards of performance and 3) standards of
conduct.

1.2 Standards of conduct: According to the
ethics of professional education as prescribed by the
Professional Council (Teachers Council), which

currently stipulates 5 aspects and 9 items as follows:

214

MSANTINYFEUUNALBLTE

I 11 atuit a AanAL — SunAw 2564

1) Ethics towards oneself Article 1
Educational professionals must have self-discipline,
professional development, personality, and vision
to keep up with the development of economic,
social and political science at all times.

2) Professional Code of Conduct Article
2 Educational Professional Practitioners must have
love, faith, honesty and responsibility for the profession
and be a good member of a professional body.

3) Ethics towards service recipients Article
3 Educational professionals must love, be kind,
caring, help, and encourage students and service
recipients in accordance with their roles and duties.
Article 4 Educational Professional Practitioners must
promote learning, skills and good habits for
students and service recipients, according to the
roles and duties to the best of their ability with
sincerity. Article 5 Educational Professional Practitioners
must behave as a good role model both physically,
verbally and mentally. Article 6 Educational Professionals
must not act against the prosperity physically,
intellectually, mentally, emotionally, and socially
of students and service recipients. Article 7 educational
professionals must serve with sincerity and equality
without asking for or accepting benefits from the
wrongful use of the position.

4) Ethics towards professional practitioners
Article 8 Educational Professional Practitioners
should help each other constructively by adhering
to the moral system, building unity among the group.

5) Code of conduct for society Article
9 Educational Professional Practitioners should conduct
themselves as leaders in the conservation and

development of the economy, society, religion, art,
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culture, wisdom, environment, preserving the interests
of the public and adhering to the democratic regime
of government with the King as Head of State.
1.3 Information and communication
technology systems
As the importance of information and
communication technology systems or electronic
systems have increased, the continuation of learning
in the 21st century, skills of the new future in the
era of high technology, the technology system
development in accordance with the management
of education for learning is a top priority. The
educational agencies must accelerate the development
of computer systems for data processing in order
to create connectivity and flexibility in services
both inside and outside the organization. Big Data
database, which has been raised as the main mission
to drive the organization initiates the Continuing
Professional Development (CPD) system, building
networks for professional practitioners to be strong.
There is promotion of the creation of prototype
media via online system for accessing learning from
quality teachers, certifies degrees according to
professional standards. Teacher Development
Program Certification and an establishment of the
system for accumulating points for renewal of
licenses develop a service system that meets the
needs of professionals and related agencies. By
adjusting the service system for registration and
renewal of licenses through digital systems and
various online media to be an organized educational
innovation for teachers and school administrators
in supervising practitioners to comply with standards
and professional ethics that are accepted by the
society. The development of competencies of

teachers in communication language and ICT skills

are promoted honoring practitioners who support
activities of the Prince Maha Chakri Award Foundation
and the operation of the Teacher Development
Institute. The acceleration of the reform of the
Teachers Council of Thailand to be a strong professional
organization is linked to the direction of education
reform of the Ministry of Education. There is an
improvement of the rules and regulations to be
appropriate. There is a building of a network of
cooperation with agencies related to teachers and
educational personnel. The development of a
database system that can be linked effectively is
adjusted to the Teachers Council of Thailand
Secretariat to be an E-office. The use the E-service
system in the Teachers Council's mission includes
the creation of a teacher database system (big data)
to connect the system and data with the
organization related with the concept of using PLCs
as a tool for teacher development in various fields,
the Teachers Council of Thailand has developed
PLCs to promote professional ethics in teachers.
Through information and communication technology,
systems or electronic system can create a network
of links between professionals to be aware of the
behavior widely. Unethically cover teachers in all
affiliations and target groups through the cooperation
of educational institutions. Transmitting activities
through efficient electronic systems, there is the
development of information and communication
technology systems or electronic systems to a
community of professional learning to develop
professional ethics through information technology
(Ethics in Professional Learning Community: E-PLC).

1.4 Operational process through information
technology system refers to operations through

information and communication technology systems
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using E-PLC in action in the online system of the
Teachers Council of Thailand by Wisdom Wide Co.,
Ltd. The Wisdom Wide Co., Ltd. is the provider of
the online platform Train Flix and creator of online
lessons developing professional ethics of teachers.
The organization of progress reported in the online
system has the following criteria:

1) It is an integrated process between
the production process and teacher development
which support each other.

2) It is the integration of information
technology as a tool for systematic work and saving
resources.

3) It is a reform of classroom-based
learning activities.

4) It is a creator of a culture of exchanging
knowledge.

5) It is a process of developing professional
ethics by using interaction principles with information

technology as a systematic recording tool.

2. Development process of professional ethics of
teachers through E-PLC system

From the Code of Ethics that the Teachers
Council of Thailand enforces for educational
professionals, including: teachers, school administrators,
education administrator and study supervision must
follow the professional development code of conduct.
It is the process of encouraging students, teachers
and regular teachers to have the opportunity to
integrate the issues of conduct according to the
Code of Conduct to integrate with the design of

teaching activities and development processes.
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Activities are organized through the professional
learning community process (Professional Learning
Community) which will create meaningful experiences
for students and teachers, then bring learning
together through information technology to reduce
the use of paper to a minimum. Skills in using technology
are built with information that corresponds to 2 1st
centuries by operating systems to develop teacher
professional ethics or E — PLC integrating principles
into the operation. There are five important characteristics,
namely, the creation of shared values and norms,
practice with a common goal: collective focus on
students learning, collaboration among professional
community members, exposure to practical advice
and learning in real-world contexts (Expert advice
and study visits), reflection dialogue, and implementing
operations through information and communication
technology systems by using the Google classroom
application that is available in the Google app for
education system. The process is carried out to
develop people preparing to enter education and
practitioners in moral education Professional Ethics
and Ethics as a preparation for professional practice
in an ethical manner. Implementation in daily life
is focused to create experience and integrate teacher
professional ethics into teaching practice by taking
the practice to be an example and creating a learning
community together. Commmon practice of ethics is
promoted both in the classroom by taking care of
each other together and there are full-time teachers
to lead and supervise as role models of professional
learning communities. The principles of E-PLC are
as follows (Office of the Teachers Council of Thailand

Secretariat, 2018: 13)
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1) It is an integrated process between
the teacher production process and the teacher
development process promoting and supporting
each other in harmony.

2) It is the integration of information
technology as a tool for systematic work and saving
resources.

3) It responds to the reform of
classroom-based learning activities.

4) It is the creation of a culture of
collaboration between teachers who are professional
practitioners and student teachers who are about
to enter the profession.

5) It is a process of developing
professional ethics by using human-human interaction
with information technology as a scientific tool for
recording traces.

The Teachers Council of Thailand has
supported and promoted professional development
according to professional standards and professional
ethics, including promoting, supporting, honoring
and upholding the honor of educational professionals
under the Act Council of Teachers and Educational
Personnel, 2003 , Sections 9(5) and (6) as a professional
organization with systems and mechanisms for
promoting, supporting, linking, producing, screening
and developing professional teachers and personnel
who have educational quality that meets international
standards. Therefore, activities are carried out to
promote the community process of professional
learning in order to develop professional ethics
through the Ethics in Professional Learning Community
(E-PLC) system with students. It is an important

metric factor that will ensure quality leamers' learning.

Teachers are encouraged to have the opportunity
to review their professional ethical behavior that
will have a positive impact on the learners. This will
enhance the image of the teaching profession as
being a profession that should be respected,
admired and respected. The country will have
people who are about to enter the teaching
profession that are qualified consisting of knowledge,
abilities and teacher spirit that will affect the
development of Thai youths to be quality Thai people.

3. Institutions that produce teachers in the Thailand
4.00 era.

Operational guidelines and the concept
of developing the spirit of teachers that the
Teachers Council of Thailand has implemented this
time is based on the idea of "learning from a
model with a mentor as a good role model",
especially for students who have to leave for
practice professional experience in school. The
practice of professional experience which lasts over
the period of 1 year is a good opportunity for a full-
time teacher who is an experienced and ready
teacher as "Teachers" of students practicing professional
experience. Even an assistant teacher who is
teaching in an educational setting will also learn
from a model teacher or a mentor who is a role
model of a good teacher as well. There is also a
"Lecturer" from the College of Asian Scholars
participating in observational processes. Therefore,
the collaboration between teachers, assistant
teachers, mentors, supervisors, student teachers,
school administrators and others involved Faculty

of Education and Liberal Arts. Every institution
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should realize the importance of this by bringing
the community process of professional learning as
a collaborative process. The goal is to develop
both teaching and learning management skills and
the practice of teaching professional ethics by
learning from mentors and supervisors that must
behave and reflect the image as a role model for
students, teachers who practice professional
experience and assistant teachers who are teaching.
The collaboration has become a professional leaming
community team. Faculty of Education and
Liberal Arts should have conducted research
and development on developing a model for
organizing activities to promote learning community
processes to develop professional ethics of
teachers through the information technology
system of students in the Graduate Diploma
Program in Teacher Professions both 4 year

education program and 5 year program

4. Conclusion from concept and theory to practice
by using qualitative research.

4.1 Guidelines for the development of
E-PLC project: a case study of the College of
Asian Scholars.

The development of a model for
organizing activities to promote learning community
processes to develop professional ethics of teachers
through the information technology system of
students in the Graduate Certificate Program of the
College of Asian Scholars is the development of
activities to promote the learning community
process. The development of professional ethics of

teachers is organized through the information
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technology system of students in the Graduate
Diploma Program in Teacher Professions. Asia
Graduate College. The practice cycle is divided into
3 cycles and includes the following activities:
1) Workshop
2) Dialogue meeting
3) Promotion of morality, ethics
and professional ethics of teachers
4) A model for organizing activities
is promoted by the learning community process to
develop professional ethics of teachers through the
information technology system of students in the
Graduate Diploma Program in Teacher Professions.
4.2 Cooperative supervision process using
reflection of professional learning community
This refers to cooperative supervision
using the reflection of the community of professional
learning. It is a supervision that uses a collaborative
process. The continuous cycle of teachers and
educators is in a cycle of sharing, questioning, and
conducting action research by encouraging teachers to
think analytically with principles and reasons
including reviewing and reflecting on their own work
(Reflective Practice). Understanding and learning from
experience are created to come up with new ideas
and perspectives, and to find strategies for doing
better. As a result, teachers can improve their own
performance so that learners achieve better learning
outcomes. It consists of a discussion reflecting on
teaching practice in 3 phases (Killion & Todnem,
1991) as follows:
4.2.1 Phase 1 Planning Conversation
This refers to the process that

the supervisor encourages teachers to identify
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learning goals and explain or demonstrate the
teaching contents. The supervisors use questions to
lead teachers to reflect on their own teaching before
putting them into practice in class. Supervisors need
to help teachers gain a thorough understanding of
their teaching goals. In addition, the supervisors
must encourage teachers to see the link between
teaching behavior, expected learmner behavior,
objectives of the lesson and learning outcomes.
The conduct of a conversation about effective
learning management is required in planning by
understanding learmning goals and learning objectives.
The subject matter and methods
of teaching process are identified. Activities and
teaching materials are determined. Evidence of
learning, how to measure and evaluate are identified.
The types of information to use for reflection on
teaching practice and the trial of the learning
management are planned before its implementation in
the classroom.
4.2.2 Phase 2 Coaching Observation
and Data Gathering
This refers to the observation
and collection of information for use in supervision.
It is a step that the supervisor observes the teacher's
classroom of teaching and collects information for
teachers to reflect on their own teaching practice.
For information for supervision, it must be information
used for exchange in order that the teacher learns
the skills required and the supervisor derives information
to improve supervisory performance in two ways:
1) Selective Verbatim means
the teacher and the supervisor agreed beforehand

what information the teacher needs and about the

speech of the teacher and the learner. These
techniques will be especially useful in cases the
teacher needs a review and a reflection on his own
use of questions, the level of thinking of the
learners or notice how many of the words the
teacher speaks in the classroom.

2) Audio or Video Recording
This means to record all the things that happened
in the class, recording some events or record only
the issues the teacher wants to know. The teacher
may interested in recording teaching practice, such
as the interaction between teachers and learners
and learmner behavior.

3) Reflecting Conversation This
means to reflect on what has been done and to
initiate discussion about planning for learning
management for the next time. The facilitators
encourage conversations in a relaxed atmosphere.
The information obtained from the observations is
provided for teachers to use in their analysis and
learn from their own teaching practice. Conversation is
reflected. Questions are used to motivate teachers.
Teacher reflects on their teaching. Teachers review
and understand the situation happening. They
analyze the reasons for what happens and consider
how the observed data can be used. Teacher is
encouraged to use strategies to help they reflect
on their teaching. Teachers summarize and reflect
on what happened while teaching. They are told
how to evaluate and compare what happened and
what was planned. The impact of teaching behaviors is
identified that towards the learning of the learners.
Teachers then tell what will be used in planning

the next learning management.
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4.2.3 Phase 3 Summary of CAS-
E-PLC Performance Report: This means summarizing
PLC performance reports and sharing knowledge by

following the conceptual flamework as shown in figure

5. Suggestions for use:
Practical suggestions

5.1 The findings from this study found
that the guidelines for the development of
organized activities to promote learning community
processes to develop professional ethics through
the information technology system (E-PLC), lead to
recommendations for the implementation of this
model. By using the professional learmning community
as development drivers should start from the
gathering of teachers as a small team, such as
various subjects, so that everyone in the team has
the opportunity to discuss and exchange ideas

thoroughly. There should be an exchange of roles
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in the team, for example, facilitator, recorder,
alternately give all team members the opportunity
to work in different roles to enhance their skills.
The ability of team members includes turning in
leadership to train all members in the team in
leadership. In various developments, the activity
schedule should allow members to find out for
themselves both their past experiences and
development needs by using activities that create
real understanding. This may be done in the form
of a study tour, organizing workshops, etc.

5.2 Guidelines for the development
of activities to promote the learning community
process to develop professional ethics through the
information technology system (E-PLC) can be done
by summarizing/joining criticism. Regular update of
individual lesson plans will have a positive effect

on the development of youth.
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6. The Body Knowledge from E-PLC Model: A case study of CAS E-PLC Model

Phase 1 Documentary Research

v

Principles of organizing activities to promote learning community
processes to develop professional ethics of teachers through
information technology systems : Somsak Dolprasit (2018)
1. Teacher Ethics Framework
2. Community Principles of Professional Learning with important
characteristics, 5 things as follows:

(1) Creating common norms and values

(2) Practices that have a common goal is learners' learning.

(3) Collaboration brings together the power of professional

community members.
(@) exposure to practice guidance and co-leaming in the real context

(5) Discussions aimed at reflecting performance

v

Code of Ethics of Educational Professions at the Professional
Council According to the Teachers Council of Thailand
regulations on professional ethics B.E. 2556

1) Self ethics Educational Professionals must have self-
discipline Professional development, personality and vision to
keep up with the development of science, economy, society and
politics at all times

2) Professional ethics Educational professionals must have
love, faith, honesty. professional responsibility and be a good
member of a professional organization

3) Code of Ethics for Client

(1) Educational professionals must love, be kind, care, help,
encourage and encourage students and service recipients.
according to the roles and duties

(2) Educational Professionals must encourage learning, skills
and good habits for students and service recipients according to
the roles and duties to the fullest extent with sincerity

(3) Educational Professionals must behave as a role model,
both physically, verbally and mentally.

(4) Educational Professionals must not act against the
prosperity physically, intellectually, mentally, emotionally, and
socially towards service recipients

(5) Educational Professionals must serve with sincerity and
equality without demanding or accepting benefits from the abuse
of office

4) Code of Ethics towards Professional Entrepreneurs
Educational professionals help and support each other in a
constructive way by adhering to the moral system, and build unity
among the group

5) Code of Conduct for Society Educational Professionals
behave as a leader in conservation and develop the economy,
society, religion, art and culture, wisdom, environment, preserve
the interests of the public and adhere to the democratic regime

of government with the King as Head of State.

Phase 2 Operation steps

Organize activities to promote the learning community process to develop
professional ethics of teachers through the information technology system of students
in the Graduate Diploma Program in Teacher Professions, College of Asian
Scholars. They are the following procedures:

1) _Creating an action plan Students of the Graduate Certificate Program in
Teaching Professionals are "Model Teachers" who are in the team. They must consult
with the members of the E-PLC team and “mentors” to jointly plan the operation in
various processes to complete 3 cycles. 5 pieces of work in the online system will be
submitted within the project implementation period.

2) Building an E-PLC team of 5-7 people consists of the following members:

1. Model Teacher 1 person 2. Buddy Teacher 1 - 2 people
3. Mentor 1 person 4. Administrator 1 - 2 people
5. Expert 2 — 3 people consists of
5.1 teachers from higher education institutions 1-2 people
5.2 Study supervisor 1 person
6. Inspirator 1 person
3) E-PLC operation of 3 cycles
Operation Cycle 1 consists of 4 steps as follows:
(1) analyzing student work (2) Designing a leaming management plan
(3) opening of classes
E-PLC Operation Cycle 2 and Cycle 3
Students act as “Model Teachers” repeating the same actions by taking

(4) Reflection meeting after class

the opinions from team members which is information about designing a new round
of learning management plans (use the same problem) and then proceed to open the
class. The results will be reflected continuously in the 2nd cycle and the 3rd cycle of
the community process of professional leaming (3 Cycles of PLC) after the implementation of
the E-PLC is completed. After 3 circles are completed, students who act as "Model
Teachers" summarize the work in the 3 cycles by summarizing the following point:

1. What is the problem/objective point for student development?

2. How are the three learning management plans the same and how are
they different? About management plan, which one is the best to learn?

3. Best Practices or Good Samples from learning management What is
the student development?

4. Implementation of E-PLC of teachers (Model Teacher) is in all 3 circles,
resulting in teachers' awareness. How do teachers behave according to the professional
ethics of teacher ?

v

Phase 3 development stage
Development of an E-PLC activity model for students of the Graduate
Certificate Program in Teaching Professionals, College of Asian Scholars. The
practice cycle is divided into 3 cycles and includes the following activities:
1. Workshop 2. Forum
3. Promotion of morality, ethics and professional ethics of teachers
4. A model for the E-PLC activities of the students of the Graduate Certificate

Program in Teacher Professions, College of Asian Scholars

v

v

Information and communication technology operations
using E-PLC in action online process of Teachers
Council through TrainFlix online platform and online
lessons to develop professional ethics of teachers. and the
organization of progress reports in online system.

Phase 4 Conclusion and report
Effectiveness of activities to promote community process of professional learning to
develop professional ethics through information technology (E-PLC) systems.
Administrators, teachers, students and students of the Graduate
Certificate Program in Teacher Education have been developed and have a method for
organizing activities to promote the learning community process. Professional ethics of
teachers will be developed through information technology systems. Practice of
professional ethics focuses on implementation. Create an Integration experience to
teaching with professional learning principles to develop professional ethics through

information technoloev svstem : F-PI C)

Figure 1 Conceptual Framework of E-PLC Model at College of Asian Scholars

(Adapted from Teachers Council of Thailand, 2021)
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Distance Learning Education: From New Normal Challenges

to Post-Pandemic Opportunities

Jocelyn L. Alimondo

Abstract

Almost a year ago, the world was stunned by the sudden outbreak of an unseen enemy - the
COVID 19 Virus. Almost all public and private business firms have closed in order to stop the quick
transmission of the virus from one person to another. The Education sector is not an exception to this.
Schools have also closed to protect the students and other stakeholders from this virus. Consequently, the
closing of schools had a great impact in the teaching-learning process. The usual face-to-face or in-class
mode of learning delivery shifted drastically to pure distance learning. Distance Learning Education is
characterized by a situation where there is separation of teacher and learner in time or place, or in both
time and place. This mode of learning delivery has become the foremost way of transmitting knowledge at
this time of pandemic where face-to-face instruction is not allowed. The unprecedented implementation of
such mode of learning, however, gave rise to many challenges among teachers, students, and parents, as
well. It is in this light that this study attempts to look into the challenges of teachers in implementing the
Distance Learning Education for almost two years already, while at the same time gathering their insights
about how these challenges opened opportunities for new ways of delivering learning even in the post-
pandemic education. To realize the objective of this paper, qualitative-descriptive design was utilized
particularly employing Key Informant Interview method of gathering data. From the responses of the
teacher-respondents, the following themes were culled out. Module writing and managing online classes
were seen as big challenges due to lack of teacher training. On the other hand, opportunities that came
out, if this DLE will be adopted in the post-pandemic education, are expanding students’ accessibility to

education, reaching to marginalized students and making developing 21* century teachers.

Keywords: Distance learning education, alternative modes of delivery, new normal education, post-

pandemic education

1. Introduction lessen the contact with other people who might be

Almost a year ago, the world was stunned a carrier of the virus. People stayed at home.
by an unseen enemy - the COVID 19 Virus. For a Almost all business firms have closed because of
moment, the world seemed to stop. People were the absence of clients who are afraid to get out of
forced to stay in their homes for a while in order to their houses.

Faculty Humanities - Philosophy ,San Pablo Seminary, School of Philosophy ,Philippines

223



One of the agencies that is most affected
by this pandemic is the education sector. In the
earlier times of this pandemic, face to face classes
were cancelled. Hence, schools have to adopt
some methods or modes of instruction that will
allow continuity of learning while students and
teachers are at home.

In the Philippines, it was on March 17,
2020, when President Rodrigo Duterte placed the
National Capital Region and other regions under
Enhanced Community quarantine (ECQ) through
Proclamation No. 929, s. 2020, for the protection of
everyone from COVID 19. In the same memo, the
president also ordered the suspension of classes for
the safety of students and all school stakeholders.
Such suspension of classes was lifted after a month,
but schools who need to complete the number of
school days continued school without face-to-face
instruction already.

In the School Year 2020-2021, schools
started to embrace a new normal educational set-
up. Due to the continuing threat of the COVID-19
virus, schools resumed without face-to-face or in-
class instruction. In the Philippine Basic Education,
DepEd Order No. 12, s. 2020, provided guidelines
on how the K-12 program would conduct classes
under the New Normal Education. The said issuance
provided the Basic Education Learning Continuity
Plan (BE-LCP) as the overall framework to govern
the School Year 2020-2021. The BE-LCP spelled out
clearly that all public and private schools must shift
to Distance Education and adopt the most practical
and appropriate method for their students. This
instructional mode, according to Keegan (1986), as
cited by Padolina (2007), is a quasi-permanent

separation of teacher and learner throughout the
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length of the learning process: This distinguishes it
from conventional face-to face-instruction.

Further, distance education is also a
broad approach characterized by a high degree of
variation. Such variation includes the types of media
or technology used (print, radio, computer); the
nature of the learning (workshop, seminar, degree
program, supplement to traditional classroom, levels
of support); institutional settings; topics addressed,;
and levels of interactivity support (face-to-face,
online, blended, none) (Fillip, 2001).

In the BE-LCP of the Philippine Department
of Education, three types of modality were introduced.
These are the Modular Distance Learning (MDL),
Online Distance Learning (ODL), and TV/Radio-Based
Instruction (deped.gov.ph).

Modular Distance Learning involves
individualized instruction that allows learners to
use self-learning modules (SLMs) in print or digital
format whichever is applicable in the context of the
learner, and other learning resources like learner’s
materials, textbooks, activity sheets, study guides,
and other study materials.

Online Distance Learning features the
teacher as facilitator, engaging learners’ active
participation through the use of various technologies
accessed through the internet while they are
geographically remote from each other during
instruction. The internet is used to facilitate learner-
teacher and peer-to-peer communication. Online
learning allows live synchronous instruction.

TV/Radio-Based Instruction utilizes SLMs
converted to video lessons for Television-Based
Instruction and SLMs converted to radio scripts for

Radio-Based Instruction.
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To date, Philippine schools are consistent
with the use of Modular Distance Learning since it
is the most accessible to the students, especially in
the far-flung areas where internet is not yet available.
In cities, online classes are being implemented. But
no matter which mode of distance learning had been
implemented by schools, these have posed challenges
to the teachers who were caught unawares of this
drastic change in the teaching-learmning process. But
difficult as it may seem, after a year of implementation,
teachers got used to this system already and
gradually seeing some advantages of such change.

It is in this light that this study would like
to investigate the challenges teachers have experienced
in implementing Distance Education in this new normal
education and their insights about opportunities
that have been opened by these learing modalities

that can be adopted in the post-pandemic education.

2. Purpose (Rationale)

Change always poses challenges to people.
More so, if it were an unprecedented and drastic
change, just like the change in the educational set-up
brought about by this COVID-19 pandemic.
However, as human beings, people would always
find a way out.

In this new normal education, all school
stakeholders have encountered so many difficulties.
Many research talk about how students are very
much affected by their new school set-up. Parents,
too, are affected since they need to stay at home
to guide their children in their schooling. Teachers,
on the other hand are also impacted by the sudden
shift of educational set-up — from the usual classroom

face-to-face instruction to modular.

It is the purpose of this paper, therefore,
to investigate teachers’ challenges in the implementation
of Distance Education, specifically with the modular
and online modes of deliveries. It also aims to
collect insights of the teacher respondents with
regard opportunities for learning and instructional

development in the post-pandemic education.

3. Concepts, Theories and Related Research

This pandemic brought about by the
COVID-19 virus changed people’s way of life. All
sectors were affected - private and public alike.
During its initial phase, the world was stunned for a
while, but eventually, it managed to get by. The
pandemic necessitated a sweeping transformation,
which is likely to influence our life for the foreseeable
future in the way people interact and operate in
their daily routine lives as well as workplace (Griffin
& Denholm, 2020; Sahadi, 2020).

All sectors in the society all over the
world are in fact experiencing this now. The education
sector is not spared from this transformation. One
drastic change that all schools experienced,
especially during the first months of the pandemic,
was the shifting of instruction from face-to-face to
Distance Education, whether modular or online.
The studies that follow present the advantages and
disadvantages of Distance Education.

Mclsaac and Gunawardena (n.d.), in their
study claimed that developments in technology
allow distance education programs to provide
specialized courses to students in remote geographic
areas with increasing interactivity between student
and teacher. Such programs are particularly beneficial

for the many people who are not financially, physically,
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or geographically able to obtain traditional education.
With the implementation of lockdowns in different
areas in the Philippines, distance education is, indeed,
very beneficial. It helped schools reach out to their
students even in the most remote area in the
country.

A study conducted by Oliveira, Penedo,
and Pereira (2018) expounded that among the
numerous advantages brought by distance education
to students are:

Flexibility. Many students look for distance
education courses just because they cannot or do
not want to expose themselves to the rigidity
required in physical classroom courses; b) Content
availability: in most courses offered on site, the
student attends classes that are offered only once
and must write down and find other means for the
given content is saved for future reference; and ¢)
Low cost: you can find on the market courses offers
in various levels of education with much lower
prices compared to the prices of traditional classroom
course.

Although these advantages were experienced
by pre-pandemic students, it is a given fact that
even students this new normal time share the
same experiences.

Another study that focuses on modular
distance education highlighted this benefit. Print-
based distance education courses have proved the
least expensive, and sometimes the only, feasible
model of teacher training in countries with difficult
terrain; poor infrastructure; highly dispersed or
difficult-to-reach populations; and little budget,
infrastructure, and human capacity for more multimodal
means of distance learning (Burns, 2011). In fact,

one of the reasons why print or modular distance
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education is the mode of learning delivery being
recommended by the Department of Education is
that not all students in the Philippines have access
to the internet and that not all have the necessary
gadget for the online delivery mode. The MDL
answers this concern.

Francisco and Barcelona’s (2020) study
on the Effectiveness of an Online Classroom for
Flexible Learning explained that accessibility, time
management, promptness and challenge are the
advantages of ODL revealed by their respondents.
Accessibility in the sense that open resources are
available online, ready to be accessed by students.
Time management refers to the personal or individual
manner of students to maximize their time in
accomplishing their online tasks. Promptness requires
the learmners to practice following scheduled submissions
due to deadlines and challenge pertains to the
effort and determination of both the instructor and

learners in preparing and answering online tasks.

4. How to do it (Methodology)

This study employed qualitative descriptive
research design, particularly, interview as method
of data-gathering. According to the Pacific Rim
International Journal of Nursing of Research (2012),
the goal of qualitative descriptive studies is a
comprehensive summarization, in everyday terms,
of specific events experienced by individuals or
groups of individuals.

In this study, the challenges experienced
by teachers about the sudden shift from face-to-
face instruction to distance education were taken
into account. Also, their insights about opportunities
that the new normal education opened for

teachers and students were extracted from the
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respondents. Axial coding was used to cull out
themes from the respondents’ answers. This is a
qualitative research technique that involves relating
data together in order to reveal codes, categories,
and subcategories ground within participants’
voices within one’s collected data (Allen, 2017).
Participants of this study were teachers in
one private high school who were randomly
selected. A written informed consent was given to
the target participants and those who gave their

consent to participate were the ones considered.

5. Study Results

After reading and analyzing the respondents’
answers, axial coding was employed and the
researcher arrived at the following themes:

A. Challenges of the new normal
education Lack of Training on Distance Learning
Education

Although Distance Learning Education
(DLE) has been in place in the educational system
for quite some time, it was only being implemented by
schools granted permit to offer such. Generally, all
schools in the Philippines conduct classes face to
face during the pre-pandemic period. This is the
reason why many schools were caught unawares
when the government announced a no face-to-
face classes in the entire country. As one teacher
respondent claimed, “I was not prepared for the
Distance Learning Education since | never had a
training on this. | could not imagine how | may
monitor the students, how | may assess them and
how | may know if they are submitting authentic

projects or not.”

Another teacher respondent mentioned,
“I' was actually surprised to know that learning is
still possible even if students are not present in the
school, through Distance Learning Education.” These
responses clearly reveal that the teachers were not
really familiar about DLE and its methods prior the

new normal educational set-up.

Module-writing

One type of Distance Learning Education
is modular or printed. Modular Distance Learning
features individualized instruction that allows
learners to use self-learning modules (SLMs) in print
or digital format/electronic copy, whichever is
applicable to the learner (Malaya, 2020). The
difficulty in writing or preparing modules was
unanimously mentioned by the teacher respondents.
In the Philippines, MDL is the common type of DL
modality that has been adopted by the Department of
Education since there are a lot of areas in the
country which do not have internet connection yet.

Some activities mentioned as challenging
in relation to module preparation are the writing
process itself and researching for content. According
to one respondent, “many teachers are not familiar
with the technicalities of writing, especially those
who do not belong to the language department
and they have to write their own modules.”

Another respondent said, “module writing
was really a big challenge to us at first because we
were not trained how to do it. We never had
trainings on Module writing.”

According to Burns (2011), print-based

correspondence courses are the oldest existing
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form of distance education. In some parts of the
globe, most notably Africa and South Asia, print
remains the most common form of distance education
for upgrading the skills of unqualified or under-
qualified teachers (Indeed, globally, text2 in one
format or another is still the main distance learning
medium).
Online distance learning (ODL)

Another challenge that the teachers
mentioned during the interview was the implementation
of the ODL, both synchronous and asynchronous.

Digital Education has been very
difficult since you have to email all materials to
students, assess them online and check online. It
was difficult since we were not prepared for this.
Skills on knowledge about digital tools in relation
to lesson presentation, online assessment and
checking are so foreign to me (Respondent).

Another teacher respondent uttered,
“online class for me is so awkward (referring to the
situation when he get to see his face on screen).
This was supplemented by another respondent
when she said that they are used to the conventional
way of teaching.

Other areas of challenges under
the ODL, as mentioned, by the respondents, are the
following: 1) non-familiarity with digital applications;
2) intermittent net connection, 3) students’ poor
attendance.

Opportunities for post-pandemic
education
Expanding students’ access to education

Adopting the full implementation

of distance learning education even after pandemic

is an opportunity for schools to expand students’
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access to educational services. In the Philippines,
one of the Department of Education’s mandates is
to make education accessible for all. To wit, “The
State shall protect and promote the right of all
citizens to quality education at all levels and shall
take appropriate steps to make such education
accessible to all (deped.gov.ph).” According to one
respondent:

This distance education allowed
our school to cater to students coming from
different regions. We have students from Region 3,
Region 2, and even abroad. | think adopting this
mode of delivery even after this pandemic will
make our school services reach far places. Also,
students who live in other regions and provinces
can still enroll with us if they like to, not necessarily
physically attending their class here.

This was supplemented by another
respondent when she said:

During the pre-pandemic time,
some students leave or drop in the middle of the
school year when the family has to move to other
places. If distance education will be implemented
as part of the mainstream education, | think the
number of school leavers will be lessened.
Students need not to drop because they can still
attend their classes through modules or online
(Respondent 5).

The above-cited thoughts of
the respondents about fully implementing distance
education in the post-pandemic world are indeed
opportunities not only for the school to improve
their enrolment but most importantly for the
students who want to enroll in a particular school

far from their residence.
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Reaching the marginalized students
Marginalization in education is a
form of acute and persistent disadvantage rooted
in underlying social inequalities. It represents a stark
example of ‘clearly remediable injustice’.” (UNESCO,
Education for All, Global Monitoring Report 2010).
In the same report, UNESCO came out with
categorization of marginalized students such as:
gender-related, culture-related, location-related,
poverty-related, and special groups such as disabled,
gifted, orphans, etc.

From the respondents’ answers,
the following were culled out:

During the initial stage of this
pandemic, we, the teachers are the ones distributing
the modules. For remote areas, we asked help from
the barangay officials for the distribution of modules.

This Distance Education, whether
print or online, is a big help to our students. | am
imagining that when this pandemic will end and
modules will still be allowed to be used, students
who do not have enough money to pay a boarding
house here in the city, they can just stay in their
provinces and continue their studies through
modular method. They can even save their food
and personal allowance. In this case, money will
not be a hindrance to their education anymore.

During the pre-pandemic when
Face-to-face was the accepted learning modality,
students who belong to the poverty line or even
below it, usually face challenges like accommodation,
food, and allowance. Also, those who are living in
the remote areas need not to travel miles and
miles daily just to attend classes physically. If DLE,
particularly, the modular mode will be implemented

as an accepted alternative learning-teaching modality,

there will be more marginalized students who can
be accommodated. These students will be able to
enroll in schools of their choice without necessarily
spending more money for boarding, allowance,
clothes, transportation, and others.

According to Burns (2011), print-
based distance education courses have proved the
least expensive, and sometimes the only, feasible
model of teacher training in countries with difficult
terrain; poor infrastructure; highly dispersed or difficult-
to-reach populations; and little budget, infrastructure,
and human capacity for more multimodal means
of distance learning.

Compliance to the 21% Century
Teaching Skills

Although this pandemic made it
hard for the teachers to get out from their comfort
zones and were forced to shift from traditional
classroom teaching to blended learning and/or
Distance Learning Education, one of the advantages
that the pandemic gave them is the opportunity to
grow professionally. All the respondents agreed
that somehow, they had to learn they forced
themselves to try things that they have not tried
before like module writing, conducting asynchronous
and synchronous classes.

One respondent mentioned, “l am
somehow thankful to this pandemic that | was
given a chance to explore outside the box strategies.
My creativity was challenged. | discovered my potential
in enhancing my technological skills.” Another
respondent said,

At first | dread learning how to
manipulate the online teaching apps, but when |
tried and eventually learned how to go about it, |

am enjoying my virtual class. | can say that even in
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the post-pandemic world where technology will
play a very important role, | can manage to get by
because of my training at this time of pandemic
education.

Teachers in the 21st Century must
actually possess literacy skills, Information literacy,
media literacy and/or technology literacy. Teachers
who do not appreciate professional development

will surely be left behind.

6. Debate Results (Discussion)

Lack of training in distance education was
generally mentioned by the respondents as their
biggest challenge. This encompasses the two
methods (print and online) adopted by the school
as their mode of learning delivery. Going over some
of the modules that the teacher respondents made, it
is evident that the technicalities in writing a module
were not mastered yet. The non-familiarity of the
respondents on the process of module-writing
made it more difficult for them to come up with
their own module. As observed in the modules,
language use, organization, and layout are some of
the technical aspect that the teachers lack. Another
observed issue with the modules of the teachers is
aligning assessments with the competencies and
objectives. These issues definitely would go back to
the lack of training as claimed by the respondents.

Considering the issues evident in the
completed modules of the respondents, however,
these may pose a bigger issue since these concerns
are not only related to module-making. Technical
writing skills for example are also needed in other
academic/professional papers that they are preparing.
Alignment of competencies with assessment, which

is found to be one of the problematic concemns, is
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also not for modules only since they are also preparing
lesson plans or logs. In other words, regular or
series of training in relation to writing, in general,
must be enforced.

On the other hand, online distance
education, as one of the school’s modalities for
learning was also considered by the teacher
respondents as a big challenge. Lack of training on
digital apps and basics of technological skills were
not prioritized during the pre-pandemic education.
Although the teachers were claiming that it is
supposed to be the responsibility of the school, as
teachers, initiative for professional growth should
be their own lookout. Also, from the answers of the
respondents, it can be inferred that the teachers
might have stayed so long in their comfort zone —
the traditional classroom.

As part of the group, the researcher had
observed that most teachers in the school were
not in favor in conducting online synchronous
classes. Some of their reasons noted are: they look
awkward in the screen, they are worried about Data
Privacy, they are not familiar with any online leaming
platform, and lack of knowledge about digital tools.
This is really a manifestation of lack of exposure to
other teaching approaches, and lack of updating
oneself on the trends and practices of teaching. If
they had been using some of these digital tools
during the pre-pandemic period, perhaps the
adjustment now may not be that stressful.

As one respondent said “My orientation
was more of a traditional teaching and traditional
techniques, that is why, this sudden change of
learning delivery mode is so stressful for me. How |

wish | started learning this before.”
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Despite these challenges claimed by the
respondents, the opportunities that come with
them are also promising. The teachers now know
the value of updating and equipping oneself with
new teaching approaches, especially technology-
based approaches since these are the trends for
the 21" century teaching. Indeed, this pandemic
opened a lot of doors to schools, teachers and
other stakeholders. It has made them realize what
do they lack and what do they have at present. The
opportunities that the respondents mentioned are
really the offshoot of their experiences this pandemic.

Aside from these opportunities, more
inclusive and understanding attitudes were developed
by the teachers. Some of the respondents revealed
that this new normal, they became more considerate
to students, and that they can stretch their patience as
long as they can.

In general, this pandemic really has given
teachers a lot of challenges especially in giving
quality education to the students despite the
limited guidance of their teachers due to the no
face-to-face class policy. On the other hand,
opportunities for better access to quality education
and embracing the marginalized students are
excellent opportunities for schools during in the

post-pandemic world.

7. Summary and Feedback

This study dealt with the challenges that
teachers encountered in implementing the distance
learning education this new normal and opportunities
or good practices that can be applied during the

post-pandemic education.

The respondents claimed that the challenges
that they encountered the most are module writing
and implementing online learning modality. These
are due to their lack of training on these areas. Side
by side with these challenges are the opportunities
for a better service to be given by the school. As
agreed, adopting the modular and online These are
expanding students’ access to education and reaching
the marginalized students in far-flung areas, and the

opportunity of teachers for professional growth.
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Depressive symptoms in community-dwelling older adults before and during the 2019

coronavirus diseases (COVID-19) pandemic

Yoko Aihara’,
Chulaporn Sota”

Abstract

Social connection is strongly associated with mental health in older adults. As a result of voluntary
self-isolation during the coronavirus disease 2019 (COVID-19) pandemic, mental health may deteriorate. This
cohort study examined the cumulative incidence of and factors associated with depressive symptoms before
and during the COVID-19 pandemic among community-dwelling older adults (65 years and older). The data
used from 569 participants in 3 waves (May to June, October to December 2019, and May to July 2020)
living in urban areas in Japan. The Geriatric Depression Scale was used to assess depressive symptoms.
Questionnaire regarding participants’ demographic characteristics, social connectedness, and cognitive
impairments were also asked. Logistic regression model was used to identify the factors associated with
depressive symptoms.

Depressive symptoms before and during the pandemic were present in 25.8% and 32.3% of
respondents, respectively. Older adults who had dementia (odds ratio [OR] = 1.17, 95% confidence interval
[Cl] = 1.12-4.58) and those who did not have adviser (OR = 2.30, 95% Cl = 1.00-5.29) and were more likely
to develop depressive symptoms during the pandemic period. The findings suggest that people with
dementia may have significant difficulty coping with the COVID-19 pandemic and related policies including
keep social distance. Alternative ways to provide social activities and social connectedness with for people
with dementia and those individuals without personal adviser are urgently needed to minimise the adverse

effects of the pandemic on mental health.

Keywords: Depressive symptoms in community-dwelling; older adults; coronavirus diseases (COVID-19)

pandemic

1. Introduction

Coronavirus disease 2019 (COVID-19) not
only threatens lives but also necessitates behavioural
changes to avoid transmission of the virus. In recent
studies, the COVID-19 pandemic has been reported

to affect psychological health and to increase the

prevalence of poor psychological symptoms (1-4).
The ongoing uncertainty related to the pandemic
and dramatic behavioural changes required by social
distancing and stay-at-home strategies may cause
deterioration in mental and psychological health (5, 6)

and suggest that the impact of COVID-19 pandemic

Kobe Gakuin University, Kobe, Japan

ZFaculty of Science and Technology College of Asian Scholar, Thailand
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is more severe in young adults than in older adults
(1, 7). In accordance with the increased unemployment
rate and economic downturn related to restrictions
on leaving home may have more serious impact on
younger adults. However, older adults are also
severely impacted by requirements for behavioural
changes related to the COVID-19 pandemic as they
are vulnerable to the severe effects of COVID-19.
Older adults both at home and in residential care
facilities are recommended to refrain from contact
with their family, friends and caregivers. In older
adults, self-isolation is detrimental to psychological
health (8). Social connectedness is significantly
important for older adults’ psychological health in
preventing or reducing the degree of depression
and anxiety (9). Furthermore, the chances of contracting
the virus cause persistent stress among older
adults. Older adults living in areas where severe
acute respiratory syndrome (SARS) was highly prevalent
were more likely to suffer from posttraumatic stress
disorder than middle aged people in those areas or
people living in areas of low SARS prevalence (10).
As a consequence, persistent psychological disorders,
such as depressive symptoms can lead to mortality
(11) and increase the need for long-term care (12).
Feelings of social and emotional loneliness were
increased among the Dutch community-dwelling
older adults; however, their mental health in 2019,
before the pandemic, and that during the COVID-19
pandemic did not change significantly (13). Currently,
our knowledge on the mental health of older
adults living in Asian countries, which have the
highest rate of aging globally, during the COVID-19

pandemic is limited.
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In Japan, the government declared a
state of emergency on April 7, 2020 and requested
citizens to refrain from leaving their homes. This
policy is not compulsory, as in many other countries,
in which going outside is restricted, in a strategy
commonly called ‘lockdown’.

However, most people in Japan followed
government recommendations for avoiding COVID-
19, known as the ‘three Cs’-closed spaces with poor
ventilation, close contact settings and confined and
closed places-even after the state of emergency
ended on May 25, 2020. By following this strategy
among older adults in long-term care facilities, the
behavioural changes decrease both time spent in
common areas and daily walking distance (14).
However, the change in psychological status with
COVID-19 pandemic has not been extensively studied
in community-dwelling older adults. This cohort
study aims to compare prevalence of and factors
associated with depressive symptoms before and
during the COVID-19 pandemic among community-

living older adults in Japan.

2. Methods
2.1 Participants

The study participants were people
aged 65 years and older who lived in two urban
areas in Hyogo Prefectures, Japan. A self-administered
guestionnaire was posted to all 10,143 older adults
living in these areas. In total, 2269 older adults
responded to a baseline survey conducted between
May 1 and June 30, 2019. Among the respondents,
1165 older adults agreed to participate in the

second-wave survey, which was conducted between



MIANTINY R UUNALDLTE

U 11 atuil 4 sanan - Sunau 2564

October 1 and December 31, 2019 and included
854 individuals who responded. The baseline and
second-wave survey methods have been described
elsewhere (15,16).

Third-wave survey was conducted
during May and July 2020, and 596 persons responded
(response rate = 70%). The data collected by the
baseline and second-wave surveys were defined as
pre-pandemic data, whereas those collected by the
third-wave survey were defined as pandemic data.

2.2 Measures
The outcome variable is depressive

symptoms which were assessed using the Geriatric
Depression Scale (GDS). Five items of the GDS (17),
which have been validated in the Japanese version
(18) were used in the second-wave survey. The
scores on the GDS-5 that indicates having depressive
symptoms is 2/3. In the third-wave survey, Japanese
version of 15-items of GDS was used (19). Cut-off
scores for GDS-15 of depression are as follows:
Normal 0-4, Mild 5-9, Moderate to Severe 10-15.

Explanatory variables were social
connections and health status. To assess social
connectedness, respondents were asked whether
they have advisers and get a consultation (yes or no).
Health status was assessed by whether the participants
had comorbidities and cognitive impairment. To
assess for dementia, the Dementia Assessment Sheet
for Community-based Integrated Care System 21-items
(DASC-21) was used; this instrument was shown to
have sufficient reliability and validity detecting
dementia in the community (20). The cut-off score
on the DASC-21 that indicates dementia is 30/31.

Participants’ age, gender, family size,
educational level, and type of residence (own,

rented, or unit of public housing) were included as

covariates. Data for all these explanatory variables
were collected during the baseline survey.
2.3 Ethics

All  respondents received written
explanations of the study protocol. We then
obtained written informed consent from those who
agreed to participate. This study received ethical
approval by the Ethics Committee of Kobe Gakuin
University (protocol number Sourin-18-16, approved
on 6 February 2019).

2.4 Statistical Analysis

A total of 823 respondents for second
survey, 586 respondents for third survey and 569
respondents completed GDS data for all waves.
Thus, their responses were analysed. The prevalence
of depressive symptoms was calculated to obtain
descriptive statistics, and then bivariate chi-squared
test was applied to identify the factors associated
with depressive symptoms before and during the
pandemic. Finally, we conducted multivariable logistic
regression model to assess factors associated with
development of depressive symptoms during the
pandemic of COVID-19. All the statistical analyses
were conducted using STATA 16.0 (Stata Corp, College
Station, TX, USA) and set the significant level at <5%.

3. Results
Prevalence of Depressive Symptoms

Before and During Pandemic

The prevalence of depressive symptoms
before the pandemic was 29.2%. During the
pandemic, 136 (23.2%) participants had mild depression
and 54 (9.2%) participants had moderate to severe
depressive symptoms.

Table 1 presents demographic characteristics

and factors associated with depressive symptoms
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before and during the pandemic. In general, having
more resources and poor health status were associated
with depressive symptoms, both before and during
the pandemic. Respondents lived alone, did not have
advisers and those who did not receive consultation
from others were more likely to have depressive
symptoms than those who lived with family, had

adviser, and received consultation from others. In
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addition, respondents had comorbidities and dementia
were higher prevalence of depressive symptoms
than those who did not have comorbidities and
dementia. Lower educational level and types of
residence were associated with depressive symptoms
before the pandemic, whereas there were no statistical
associations between educational levels, types of

residence and depression during the pandemic.

Table 1. Participants’ demographic characteristics and factors associated with depressive symptoms before

and during the pandemic of COVID-19

Before the pandemic During the pandemic
Variables N (%) N (%)
Total Depressive symptoms Total Depressive symptoms
(n = 823) (n = 240) (n = 586) (n = 190)

Age (years)

65-74 246 (29.9) 67 (27.2) 168 (28.7) 52 (31.0)

> 75 577 (70.1) 173 (30.0) 418 (71.3) 138 (33.0)
Gender

Male 386 (46.9) 111 (28.8) 279 (47.6) 86 (30.8)

Female 437 (53.1) 129 (29.5) 307 (52.4) 104 (33.9)
Educational level

Elementary/junior high school 148 (18.0) 63 (42.6) 95 (16.2) 37 (39.0)

High school 355 (43.1) 104 (29.3) 255 (43.5) 90 (35.3)

University 316 (38.4) 71(22.5) 235 (40.1) 63 (26.8)

Missing 4(0.5) 2(50.0) 1(0.2) 0
Living structure

Living alone 273 (33.2) 91 (33.3) ° 214 (36.5) 87 (40.7)°

Living with family members 545 (66.2) 146 (26.8) 368 (62.8) 101 (27.5)

Missing 5(0.6) 3(60.0) 4(0.7) 2(50.0)
Type of residence

Own house 547 (66.5) 141 (25.8) ° 385 (65.7) 117 (30.4)

Rental house 138 (16.8) 48 (34.8) 100 (17.1) 39 (39.0)

Unit of public housing 136 (16.5) 50 (36.8) 100 (17.1) 34 (34.0)

Missing 2(0.2) 1 (50.0) 1(0.2) 0
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Before the pandemic During the pandemic
Variables N (%) N (%)
Total Depressive symptoms Total Depressive symptoms
(n = 823) (n = 240) (n = 586) (n = 190)
Presence of comorbidities
No 206 (25.0) 42 (20.4) ° 147 (25.1) 36 (24.5) °
Yes 591 (71.8) 187 (31.6) 422 (72.0) 146 (34.6)
Missing 26 (3.2) 11 (42.3) 17 (2.9) 17(2.9)
Dementia
Scores of DASC-21 <31 687 (83.5) 169 (24.6) ¢ 505 (86.2) 136 (26.9)°
Scores of DASC-21 31+ 109 (13.2) 59 (54.1) 63 (10.8) 45 (71.4)
Missing 27 (3.3) 12 (44.4) 18 (3.1) 9 (50.0)
Having adviser
Yes 699 (84.9) 178 (25.5)° 513 (87.5) 148 (28.9)°
No 94 (11.4) 48 (51.1) 52 (8.9) 31 (59.6)
Missing 30 (3.7) 14 (46.7) 21 (3.6) 11 (52.4)
Receiving consultation from others
Yes 613 (74.5) 137 (22.4) 453 (77.3) 113 (24.9)°
No 173 (21.0) 89 (51.5) 109 (18.6) 67 (61.5)
Missing 37 (4.5) 14 (37.8) 24 (4.1) 10 (41.7)

Abbreviations: COVID-19, coronavirus disease 2019; DASC-21, Dementia Assessment Sheet for
Community-based integrated Care system 21-ltems.

® p-value < 0.05, ° p-value < 0.01, © p-value < 0.001

Factors Associated with Development of
Depressive Symptoms
Of the 422 respondents without
depressive symptoms before the pandemic, 69
(16.4%) developed mild depressive symptoms and
10 (2.4%) developed moderate to severe depressive
symptoms during the pandemic, which represents
the cumulative incidence. On the other hand, among
the 147 respondents with depressive symptoms before

the pandemic, depressive symptoms disappeared in 42
(28.6%) during the pandemic.

Table 2 lists the results of logistic
regression analysis for identifying factors associated
with development of depressive symptoms. A
univariable logistic regression showed respondents
with dementia, without advisers and did not receive
consultation from others were at higher risk for
depressive symptoms. The analysis after controlling
for all factors showed that the respondents with
dementia and without advisers were more likely to
develop depressive symptoms than those without
dementia and with advisers (OR 2.27, 95% C| 1.12-
4.58, OR 2.30, 95% Cl 1.00-5.30, respectively).
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Table 2. Factors associated with development of depressive symptoms during COVID-19 pandemic (N = 569)
Odds ratio (95% ClI)

Variables
Univariable logistic regression | Multivariable logistic regression

Age 1.03 (0.99—1.06) 1.02 (0.98—1.06)

Gender

Ref. Ref.
Male

1.12(0.70—1.82) 1.20 (0.71—2.03)

Female

Educational level
Elementary school/ junior high school

> High school

Ref.
0.93 (0.49—1.78)

Ref.
0.93 (0.50—1.87)

Living situation
With family members

Alone

Ref.
1.06 (0.65—1.73)

Ref.
0.86 (0.49—1.51)

Type of residence
Own house
Rental house

Unit of public housing

Ref.
0.84 (0.43—1.63)
0.93 (0.48—1.79)

Ref.
0.79 (0.38—1.64)
0.92 (0.43—1.95)

Presence of comorbidities

Scores of DASC-21 <31
Scores of DASC-21 31+

Ref.
2.89 (1.55—5.40)

Ref. Ref.
No
0.94 (0.48—1.83) 0.78 (0.39—1.55)
Yes
Dementia

Ref.
2.27(1.12—4.58)

Having adviser
Yes

No

Ref.
2.73 (1.40—5.36)

Ref.
2.30 (1.00—5.30)

Receiving consultation from others

Yes

No

Ref.
1.95(1.13—3.38)

Ref.
1.14 (0.56—2.35)

Note: Cl, confidence interval; COVID-19, coronavirus disease 2019; DASC-21, Dementia Assessment Sheet

for Community-based integrated Care system 21-ltems; Ref., reference value

4. Discussion increased during the COVID-19 pandemic. The

This cohort study revealed that the cumulative incidence of depressive symptoms
prevalence of depressive symptoms among during the pandemic was 18.7%. After the great
community-dwelling older adults in Japan slightly east earthquake and tsunami in Japan in 2011, 16%
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of earthquake survivors aged 65 years and older
developed depressive symptoms (21). Results of
the present study further supplement the findings
of prior extensive studies that have examined the
impact of traumatic events such as natural disasters
on mental health of older adults (22). The
prevalence of depressive symptoms in the US older
adults showed an approximately 2-fold increase
during the pandemic (1), whereas the mental
health status among Dutch community-dwelling
older adults remained stable (13). There are several
possible reasons for this disagreement. First, the
instruments used to assess depressive symptoms
differed among the studies. Second, with regard to
increase in the prevalence of depressive symptoms
among the study participants, the prevalence of
depressive symptoms before the pandemic in the
study community was slightly lower than the rate
of 33.5% reported in a previous study on older
Japanese population using the same instrument
(12).

The present study results also suggested
that older adults with dementia were at higher risk
of developing depressive symptoms during the
pandemic than those without dementia. A telephone
interview survey conducted with patients of an
ltalian memory clinic revealed that more than half
the participants experienced worsening of their
mental health status (i.e. apathy, depression and
agitation) (23). Depression and dementia are two
major mental illnesses among older adults, and
several studies suggest that depression is a risk
factor for and possible prodrome of dementia (24-
26). The detailed mechanism by which depressive
symptoms develop as a result of social distancing

in people with dementia is unclear. However, people

with dementia are assumed to be wvulnerable to
adverse effects of environmental and social changes
and hence to have more psychological stress.

Receiving and giving social support may
prevent the development of depressive symptoms
among older survivors of traumatic events (21). We
also found that respondents who had advisers had
less likely to develop depressive symptoms during
the pandemic. Perceived and received social support
are significantly associated with less severe depressive
symptoms among community-dwelling older adults
in Asia (27). Older people who receive social support
may therefore experience less emotional distress
from the COVID-19 pandemic. Information related
to COVID-19 is up-dated almost every day and has
a wide effect on mental health among people in
general. Therefore, giving accurate information and
taking precaution with regard to COVID-19, including
treatment, hygiene and wearing masks, are also
important in reducing adverse effect on mental
health (4).

It is well known that the engagement in
physical, social and intellectual activities reduces
the risk of dementia (28). In this study, cognitive
function during the pandemic was not assessed;
therefore, the change in cognitive function from
before to during the COVID-19 pandemic could not
be evaluated. Results of a qualitative study conducted
in United Kingdom indicated that the closure of
social services negatively affected people with
dementia and unpaid caregivers (29). To date, the
decision of whether to keep social distance to
prevent virus transmission or to keep social connection
to improve mental health is a dilemma. Our findings
suggest that enhancing remote support systems

espedially for people with dementia should be prioritised.
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This study had some limitations. First, to
assess aspects of mental health such as depressive
symptoms and cognitive functions, self-report
measurements were used; therefore, clinical symptoms
of depression were not assessed. Second, the data
were collected only one urban area and thus may
not represent the whole country, especially in as
much as the incident of COVID-19 transmission varies
across the country. Comparisons of regions of high
and low rates of transmission are needed to assess

the effects of contagious diseases on mental health.
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A Study on the Status of Language and Cultural Exchange between Korea and Thailand:

focusing on Literature Translation and Language Learning
Chun Hyunju

Abstract

This study briefly examined the characteristics of the mutual acceptance of the languages and
cultures of both Korea and Thailand, focusing on the translated literature and the spread of Korean and
Thai languages introduced in the Korean and Thai cultures. If the characteristics of cultural exchange
between the two countries can be summarized in one word, it can be said to be in a state of 'unbalanced'.
For the continuous spread of Hallyu, Korean Wave, it is necessary to break away from the cultural
commercialism and pay attention to the aspect of cultural exchange.

Therefore, in order to alleviate the imbalance between the two countries' linguistic and cultural
exchanges, the most urgent considerations are as follows: 1) Why is the translation of Thai literature,
including Korean, into foreign languages sluggish?; 2) Needing to share and raise awareness of the necessity
of introducing/translating Thai literature into Korean within the advanced Korean learners group; 3) Selecting
of representative translation works centered on the canon of Thailand reflecting the preferences of Korean
readers and the public, and implementing of translation work; 4) Making a list of simultaneous introductions
of literary works and video content such as movies or dramas; 5) Actively seeking ways to collaborate on
foreign language translation of Thai literature; and 6) Establishing of a collaborative system for translation

projects centered on mutual cooperation universities.

Keywords: Korean Literary Translation, Thai translation, LTI Korea, Sejong Hakdang, TOPIK; Cultural Imbalance,
Kati’s Happiness

1. Introduction

More than 60 years have passed since
Korea and Thailand established diplomatic ties in
1958. Thailand, in particular, is a major consumer
country of the Korean Wave (Hallyu), and it has
been a long time since it emerged as a base for it
in Southeast Asia. Recently in Korea, it has started
to break away from the cultural commercialism and

place more importance on the cultural exchange

aspect in relation to the Korean Wave. Rather than
unilaterally spreading the Korean Wave to the
target countries, it can be said that a diversification
of perspectives is being made in terms of mutual
exchange between the two countries. Although
research on Hallyu in Korea and Thailand has been
accumulated, it is difficult to find a full-fledged
discussion on language and cultural exchanges

through literature between the two countries. Therefore,

Department of International Language, Shinhan University, Republic of Korea
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this study aims to examine the aspects of cultural
exchange between the two countries, focusing on
the translation status of Korean and Thai literary
works introduced to both countries. Based on
related statistical data, it is decided to diagnose the
characteristics and aspects of literary translation
between the two countries, and to seek ways to
build an infrastructure that can expand bilateral
cultural exchange.

And the writer would like to discuss matters
to consider in order to maintain the continuity of
mutually beneficial cultural exchanges between the
two countries using the following relevant indicators:
1) the current translation status of Korean literatures’
into Thai, which shows the aspects of cultural
exchange between the two countries; and 2) the
number of establishment status of King Sejong
Hakdang Institutes; 3) the actual status such as the
number of test takers for TOPIK (the Test of Proficiency
in Korean). It is intended to provide an opportunity
for the expansion and development of the extent
and scope of mutual acceptance of the language
and cultural contents of both countries, and to lay the
foundation for actual content development in the

long term.
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Current Status of Translation of Korean Literature
Works into Thai

First, we will examine the status of translation
of Korean literature into Thai. According to the 2020
Annual Report of the Literature Translation Institute of
Korea (LTI Korea), the translation status of Korean
literature books for the year 2020 is as follows:
1,511 books have been translated and published in
40 languages. Among them, 496 books were translated
from 15 Asian countries, accounting for about 32.8%
of the total, but only 4 books were translated into
Thai, less than 1% in Asian countries.

Reviewing this in more detail focusing on
Korea and Thailand, we can see that 60 books of
the Thai (Mw1lne) translation statistics list among
Korean literature works from 1900 to October 2021
provided by the Literature Translation Institute of
Korea (LTI Korea) > Digital Library of Korean Literature
As shown in <Table 1> in Translations of Korean
Literature Books by Language' from 1892, when
statistics were collected, the translated languages
were English > Japanese > Chinese > French > German
in order, and in the case of 2021, Japanese >
Chinese > English > French > Thai, and Thai translation

has been very noticeably active recently.

Table 1 Translation of Korean Literature Books by Language

Total 2021
Rank Language Number of works Rank Language Number of works

1 English 1128 1 Japanese a6
2 Japanese 1102 2 Chinese 36
3 Chinese 947 3 English 22
4 French 590 4 French 17
5 German 429 5 Thai 10
6 Russian 349 6 German 9
7 Spanish 230 7 ltalian

8 Vietnamese 168 8 Vietnamese 9
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Total 2021
Rank Language Number of works Rank Language Number of works
9 ltalian 89 9 Arabic 6
10 Czech 87 10 Turkish

And in <Table 2>, the Translation of Korean

Literature Books by Country' in the overall order of

Japan > France > China > USA > Germany, the situation

in 2021, however, is Japan > Taiwan > France > USA

> Thailand. It is very noteworthy that the rapid

increase of Korean literary translation in Thailand.

Table 2 Translation of Korean Literature Books by Country

Total 2021
Rank Region Number of works Rank Region Number of works
1 JAPAN 688 1 JAPAN a6
2 FRANCE 530 2 TAIWAN 27
3 CHINA 442 3 FRANCE 17
4 UNITED STATES 378 4 UNITED STATES 14
5 GERMANY 281 5 THAILAND 10
6 RUSSIAN 235 6 CHINA 9
FEDERATION

7 TAIWAN 221 7 ITALY 9
8 KOREA 196 8 VIET NAM 9

VIET NAM 146 9 GERMANY 8
10 SPAIN 134 10 TURKEY 6

Reviewing the Thai translation of 60

Korean literature books, it started to become more

prominent in the 2000s, when the Korean Wave

began in earnest, and the distribution is as follows:

The number of translated books made in 2013 and

the last three years (45 books) accounts for 75% of

the total. And by genre, there are 51 essays and

novels, accounting for 85% of the total.

Table 3 Translation of Korean Literature Books into Thai by Year and Genre

Year Genre
Year Number of Translated Book Genre Number of Translated Book
2021 10 essay 16
2020 14 novel 35
2019 11 Children & 1
2018 1 Adolescents
2015 2 Poetry 3
2014 1
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Year Genre
Year Number of Translated Book Genre Number of Translated Book
2013 10 Collection of 1
2012 5 Short stories
2010 1 Language 1
2009 1 Social Science 1
2008 2 Art 1
2006 1 Japanese 1
2003 1 Literature
Total 60 Total 60

In addition, Korean literature translated
into Thai is mainly composed of a large number of
well-known writers at home and abroad, such as
Shin Kyung-sook, Gong Ji-young, Ahn Do-hyeon, and
Eun Hee-kyung, among modern literary works. In
addition, Kim Ho-sik's My Sassy Girl and Cho Nam-
joo's Kim Jiyoung-Born 1982 (82), which were made
into movies, also stand out in terms of recognition
and popularity. On the other hand, Lee Moon-hyuk's
Moorim Solver, Kobongpal series does not receive
much attention in terms of the number of books
sold or the recognition of the author in Korea, but
it has distinctiveness in that the translation is made
by selecting works that directly reflect the preferences
of local readers in Thailand.

In particular, LTI Korea's Translation Support
Contest Project' supports translation of some
Korean literature works and then makes financial
funds translation of the rest of the works for which
contracts with overseas publishers have been
signed, providing a systematic and timely introduction
to Korean literature overseas. This is because it is
being implemented to lay the groundwork. In

addition, for works that have passed the first foreign
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screening, focusing on proficiency in the language
and the style and readability of the translated
manuscript, the second Korean judge will focus on
evaluating the equivalence of the source text (ST)
and the translated manuscript and understanding
of the ST. It can be inferred that the above-mentioned

works generally met these criteria for selection.

2. Current status of Korean translation of Thai
literature

Meanwhile, The Happiness of Kati (Kati’s
Happiness), an English translation of Khwam Suk
Khong Kati, which is recognized as having achieved
both quality and popularity (Khwam Suk Khong Kati)
is a representative example among the Thai novels
introduced to Korea. The story of Katy a 9-year-old
girl who lives with her maternal grandparents away
from her mother who is battling a disease, was
awarded the 2006 South East Asian Literature Award
(The SEA Write Award), and it has been translated
in English, German, French, and Japanese.

The English version, The Happiness of
Kati, translated by Prudence Borthwick won the

John Dryden Translation Competition organized by
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the British Comparative Literature Society and the
British Literature Translation Center in 2005, and
selected as a recommended book by American
Librarians of the Junior Library Guild in 2006.

Kati's Happiness, a Korean version of
Khwam Suk Khong Kati, was published at Wisdom
House in October 2009 and introduced to Korean
readers. It was introduced to Korea at the same
time as the Korean translation was published as an
invited film for the ‘Asian Cinema Window’ section
of the Busan International Film Festival. As of
October 2021, if you search for ‘Kati’s Happiness’
on Korea’s leading internet portal site, a significant
number of blogs and cafes are found, indicating
that there is a significant readership. However, it
seems that there are very few cases in which a
comparable Thai literary work has been translated
and introduced into Korean. In fact, the Korean
translation of Kati's Happiness was also not directly
translated from Thai to Korean, but was directly
translated from Thai to Korean as an indirect
translation that went through the translation
process of Thai — English — Korean (Shin 2017:
42-43). Other representative Thai literary works are
even more difficult to find.

Why the translated Thai novel is so low
compared to that of other Asian countries? If you
refer to the University of Rochester's Translation
Database, which provides statistics on literary translation
works (mainly original sources) published in the United
States (2008 - 2018), 80 source languages provided
by statistics by language. Among them, French
(16.82%), Spanish (13.92%), and German (11.13%),
and Korean (1.92%), but Thai is not included in the
statistics at all. Looking at the pattern of Asian

countries among 135 countries in national statistics,

225 books in Japan (4.54%), 159 in China (3.21%),
and 94 in Korea (1.90%) are found. As a result of a
search centered on book title to understand the
translation status of Thai literature works, we
searched for the relevant items among 4,951 books,
but could not find them. Of course, there are many
books in Thai that are sold at online bookstores
such as Amazon, but they are not found in official
data related to translated literature books. This
suggests that a comprehensive review of Thailand's
translation policy or urgency or atmosphere or

approach to the need for translation is necessary.

3. Current status of language learning in Korea
and Thailand
3.1 Current status of Thai learning in Korea
Regarding the current status of learning
a foreign language in both Korea and Thailand,
Hankuk University of Foreign Studies and Pusan
University of Foreign Studies offer Thai language
undergraduate and graduate programs are opened
in Korea. In addition, as exchanges between Korea
and Thailand increase, more and more Koreans are
learning Thai through on & offline methods centering
on private academies and clubs. In the context of
the expansion of exchanges between Korean
companies in the field of international cooperation
and exchange (including the MICE industry), and
between companies and the private sector such as
tourism, Koreans' understanding of the Thai language
and its culture is a very important variable. However,
it can be said that it is still limited to the introduction
stage. Therefore, it is expected to remain at this
stage for a considerable period of time unless there
is a fundamental opportunity to reduce the need

for Koreans to learn Thai.
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3.2 Current status of Korean language

learning in Thailand
As of June 2021, King Sejong Institutes

Foundation has established 234 institutes in 82
countries and 5 King Sejong Institutes are located
in Thailand out of 129 in Asia as follows: King Sejong
Institute. MahaSarakham; King Sejong Institute. Bangkok;
King Sejong Institute. Chiang Mai; King Sejong Institute.
Korean Education Center in Thailand; King Sejong
Institute. Korean Cultural Center, Thailand.

Korean language courses were opened at
Thai universities in 1986. National Songkhla University
adopted Korean as a liberal arts subject, and the
Korean language department was established for
the first time in 1999. It was the beginning of the
university curriculum in Thailand. As of December
2020, the Department of Korean Language is being
subdivided into Korean Studies, Korean Culture,
and Korean Language Education at 13 campuses of
12 universities across the country, including King
Chulalongkorn University and Rangsit University,
which received its first freshmen this year. Uttaradit
University offers in-depth lectures in the field of
Korean language education, and Rangsit University
specializes in providing focused education on
Korean society and culture in addition to the Korean
language. In 2018, the Korean language course was
implemented for the first time in the university
entrance exam in Southeast Asia. Around 46,000
students from 165 schools across the country are
learning as a second language from more than 200
Thai teachers.

The Test of Proficiency in Korean (TOPIK)
is a test used by overseas Koreans, foreigners, and
immigrants to enter, graduate, and find employment

at domestic universities. The TOPIK test, administered
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by 152 nationals from 80 countries worldwide,
started with 2,692 people taking the test when it
was first implemented in 1997, 106,953 in 2010,
208,448 in 2015, and 329,225 in 2018. The number
of applicants has steadily increased. As of 2019,
Thailand ranked ninth in the number of applicants
by nationality for the TOPIK test for the past five
years with about 24,000 applicants.

So far, we have briefly reviewed the
aspects of the acceptance of each other's languages
and cultures in both Korea and Thailand. Similar to
the current situation of asymmetry in literary
translation examined in Chapter I, it is easy to find
that there is an excessive imbalance in the acceptance
of the languages of the two countries. This imbalance
is exacerbated by the explosive popularity of K-pop,
Korean movies, Korean dramas, Korean cartoons,

and Korean games in Thailand.

4. Conclusion and Suggestions

This study briefly examined the characteristics
of the mutual acceptance of the languages and
cultures of the two countries, focusing on the
translated literary works of both countries and the
spread of Korean and Thai languages introduced in
the Korean and Thai cultures. In the case of literary
translation, this study was limited to statistics through
the government's translation support project, so it
was not possible to cover all the books have
planned and published by private publishers.

In addition to general-purpose Korean
language learning materials, Korean language
interpretation and translation curriculum and
teaching materials have been developed in order
to meet the needs of Korean language learners

abroad, as well as Korean language learning for
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employment purposes, including international
exchanges and cooperation, thanks to the wide
spread of the Korean language. The development
project is in full swing in Korea. In relation to the
subject of this paper, on the contrary, this situation
can be very positive in terms of securing the
infrastructure of human and material resources to
more actively introduce Thai literary contents to
Korean readers.

Therefore, in order to alleviate the imbalance
between the two countries' linguistic and cultural
exchanges, the most urgent considerations are as
follows: 1) Why is the translation of Thai literature,
including Korean, into foreign languages sluggish?;
2) The need to share awareness and raise awareness
of the necessity of introducing/translating Thai literature
into Korean within the advanced Korean learners
group; 3) Selection of representative translation works
centered on the canon of Thailand reflecting the
preferences of Korean readers and the public, and
implementation of translation work; 4) Writing a list
of simultaneous introductions of literary works and
video content such as movies or dramas; 5) Actively
seek ways to collaborate on foreign language
translation of Thai literature; and 6) Establishment
of a collaborative system for translation projects

centered on mutual cooperation universities.
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