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Abstract

The purposes of this research were: 1) to develop learning management strategy, and 2) to
study the results after using the learning management strategy. The research pattern was Mixed methods
model. The procedure of this research comprised two phases: Phase 1 to develop learning management
strategy, and Phase 2 to study the resulty of using the learning management strategy through an
experiment. The sample were 33 teachers from 33 secondary schools, by stratified random sampling. The
research instruments consisted of 1) the instruments for development; (1) learning management strategy
guide, (2) training plan. And 2) The instruments for collecting data consisted of; (1) a test of knowledge
and understanding, (2) an assessment form of ability in designing learning management, and (3) an
assessment form ability on organizing learning process. Data was analyzed by mean, standard, deviation,
percentage, dependent (t-test).

The results of the research were as follows: 1. The developed strategy of learning
management included: 1) Principle and reason, 2) Theories and concepts employed in developing
strategy, 3) The principles of the strategy, 4) Objectives of the strategy, 5) Process of developing the
strategy, and 6) Measurement and evaluation related to the strategy. The process of developing the
strategy comprised 2 parts. The first part was the learning management process including 5 steps:
1) Setting common goal, 2) Sharing knowledge, 3) Bringing to practice, 4) Being evident in real situations,
and 5) Exchanging learning. And the second part of the strategy were supporting factors: 1) Personnel
involved, 2) Learning Facilities, and 3) Learning environment arrangement. 2. The result of using strategy:
1) The secondary school teachers had knowledge and understanding higher than before. 2) The secondary
school teachers were able to design the learning management overall at 2.35, the quality was at the good
level. 3) The secondary school teachers were able to process the learning management, the mean was
4.18, at high level.

Keywords: strategy, learning management, competency, sufficiency business entrepreneurs.
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Abstract

The objectives of this study were to analyze the resource management of hotel employees in
southern Thailand and to examine the associated factors by conducting a mixed method study combining
qualitative and quantitative approaches. The samples in quantitative data research consisted of 1,201
hotel employees from 45 out of 245 hotels that are members of the Thai Hotels Association - Southern
Chapter. Statistical analyses were conducted using mean values, percentages, One-Way ANOVA, Structural
Equation Modeling (SEM), and qualitative measures associated with quantitative data. The quantitative
findings revealed that every dimension of human resource management of hotel employees was rated at
a high level (X= 3.82). While human resource recruitment was rated at the highest level (X = 3.91), human
resource development was rated relatively lower than other factors of human resource management
(X= 3.76). At the provincial level, the top-performing provinces in human resource management are
Chumphon Province and Phang Nga Province, where both were rated at the highest level (X= 4.07). On
the other hand, Nakhon Si Thammarat Province was rated at the lowest level (X= 3.40). After a few
adjustments, the results from the SEM model were shown to be valid. Data points were fitted empirically,
yielding a Chi-square index of (X?) = 887.125, df = 123, RMSEA = 0.07 (ranging 0.068 to 0.076 within the
90% Confident Interval), CFl = 0.95, and RMR = 0.02. The model demonstrated human resource
management that factors influencing include: organizational commitment (overall influence = 0.80),
overall citizenship behavior (overall influence = 0.47), organization justice (overall influence = 0.87), and
work efficiency (overall influence = 0.61). Moreover, the qualitative data was well supported by the

guantitative data. what’s the results of qualitative.

Keywords: Human resource management, Commitment, Organizational Citizenship Behavior, Organizational

Justice, Efficiency

Introduction

Tourism industry is the world’s fastest
growing and  biggest sector with
employment. In 2009 Thailand gained 527,326

baht from the business, which was about 8.5

myriad

percent of the export value (55.1 percent of all
service sectors), or 5.8 of Thai gross domestic
(GDP). The

opportunities for more than two million people or

product business  provides job

6-7 percent of all businesses. This includes the

spread of incomes and employment to many
tourist attractions in rural areas; however, the
sector still requires much more labor. In addition
to the quantitatively necessity, businesses in
tourism sector are active in promoting expertise of
their staffs provided that the sector is highly
competitive. Thus, those organizations have
recognized the significance of employing personal

management theories in doing such tasks.

'Program in Management, Management of Science prince of Songkla university

Program in Human Resource Development, Management of Science prince of Songkla university

*Social Sciences and Applied Science Department Faculty of Commerce and Management prince of Songkla university
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Hotel industry is dominant to the
growth of Thai tourism industry. It attracts foreign
currency, reduces the current account and
balance of payment deficit, increases more job
opportunities, and spreads incomes to staffs at
practitioner levels (Deloitte-Travel Tourism &
Leisure, 2004; Dessler; 2006). Besides, this results
in the growth of relevant businesses such as
construction, shipping, catering, handicraft and
others (Getz & Petersen, 2005). According to
National Statistical of Thailand in 2012, there were
9,865 hotels and quest houses with 457,976
rooms available, 93,853,419 guests, 265,906 staffs,
who earned about 147,350 per year. The fast
growing of hotel industry results in the critical
needs of professional staffs, who have enough
fundamental knowledge. Meanwhile, experienced
personnel have more opportunities to work for
any hotels, which offer more benefits in the forms
of money or non-money. This results in higher
labor turnover (Chaisompaong Chaowprasert, 2003;
Vidal, 2007).

Considering the fast growing rates, huge
market shares, high employment rates, and
competitiveness, businesses in tourism industry
are inevitably required to promote expertise for
their people to be more qualified. Likewise, the
Seventh, Eighth, Ninth, and Tenth National
Economic and Social Development Plan propose
the substantial

development, quality of life and environment,

status  of human resource
manufacturing base and service improvement,
promotion of fairness and reduction of economic
and social inequality, and the strengthening of
morale in crises. These include the arrangement
for the participation in ASEAN Community in 2015
in which eight strategies have been included. The
fourth strategy centers at the development of
human resources by improving ASEAN educational
standard, handicraft skills, as well as language
labor,

skills.  The goal is to investigate

entrepreneurs, and  governmental  officers.
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Consequently, the researcher of this study is

interested in  examining  human  resource
management and capability of hotel staff in
service departments in southern Thailand. This
study was aimed to investigate the management
of those hotels because effective human resource
management results in loyalty in one’s
organization, perception on fairness, organizational
citizenship behavior, and quality of tasks, which

could finally improve the hotels’ performances.

Objectives of the Study:
1. To

management of hotels in southern Thailand.

investicate  human  resource
2. To develop a structural equation
model of effective human resource management

of hotel staff in hotels in southern Thailand.

The Population:

The population of this study was 245
hotels staff in the south of Thailand, who were
members of Thai Hotel Association.

The Participants

The sample size of this study was
calculated through many processes proposed in
previous studies. 245 hotels from 245 were
selected and 1,500 of their staff were the
participants of this study. The multi-stage method
was employed to calculate the sample size to
ensure the attainment of hotel staff in different
areas in the South. The numbers of the staff
depend on the ratio of the total amount of hotels
in each province. Only those who have worked for
at least six month were included, provided that
they get through the period of probation (Chi &
Gursoy, 2009). Simple random sampling was
employed by drawing the names of all hotels in
the south. After that the researcher contacted the
hotels to request for corporation in doing
questionnaire. If any hotels were inconvenient to
do such task, the other ones were drawn again to
substitute them.
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The Research Tools
This study employed mixed-methods
methodology. The major approach was quantitative
and the qualitative was compliment to answer the
research questions. The research tools included:
A set of questionnaire in which six sections were
featured;

Section 1: Background information
of the respondents such as genders, age, status,
work duration, salary, and educational level,

Section 2: The survey of attitudes
toward human resource management, in which
Ivancevich (2001)’s criteria were modified. They
included  four aspects; human  resource
procurement, human resource rewarding, human
resource  management, and protection and
maintenance of human resources. This part
featured 15 items,

Section 3: The commitment to
the organizations, in which Mowday et al. (1982)’s
criteria were adapted. It contained 9 items of
three facets; trust and acceptance on the
organizations, efforts for the organizations, desire
to be a part of the organizations,

Section 4: The organizational
citizenship behavior in which Organ (1988) was
modified. Five categories with 15 items were
featured; prosocial organization behavior, cooperation
behavior, assistance behavior, endurance behavior,
and consideration behavior,

Section 5: Fairness in the
organizations was modified from Greenberg &
Baron (2000)’s criteria. This featured 10 items
regarding benefits and processes of fairness in the
organizations,

Section 6: Quality of jobs was
adapted from Peterson & Plowman (1993). This
part included 4 sub-categories; work quality,
workload, working hours, and expense with 12
items.

In order to ensure the reliability of
the questionnaire, Cronbach’s Alpha Coefficient
was performed. Meanwhile, Revelle, W., Zinbarg,

R., 2009’s criteria were adopted. It was found that

cronbach’s alpha coefficient was between 0.70 -
0.95, which showed high reliability of the research
tool.

Data Processing, Data Analysis, and
Discussions

Descriptive statistics through SPSS
was applied to provide explanations of background
information of the participants and the intended
factors. Each step can be explained as follows:

1. The analysis of background
information of the participants, frequency,
percentage, mean, and standard deviation (SD)
were employed,

2. The statistical analysis of factors
involved with calculation of mean, SD, skewness,
and kurtosis in describing the distribution of each
intended factor through probability. The targeted
skewness was 2.0, while the kurtosis was 7.0
(Byrne, 2010, Kline, 2010),

3. The analysis of measurement
model dealt with two steps; the analysis through
assuring  component and
models (Anderson & Gerbing, 1988).

structural equation

Table 1 Correlation of the Structural Equation
Model

Statistical Values Criteria (m = 30)

X2 Significant p-value

Comparative Fit Index (CFI) CFl > 0.90

Standard Root Mean Square
Residual (SRMR)

SRMR < 0.08 (comparing
to CFI, which is higher
than .92)

RMSEA < 0.07

(comparing to CFI, which

Root Mean Square Error of
Approximation
is equal to 0.90 or
higher)

Hair et al., (2010).

Results

According to the first section of the
questionnaire, 61.6 percent of the participants
were women and 38.4 percent were men. 54.3
percent of them aged between 25-35, while 21
percent aged between 36-45. Most of the
participants were single (60.5%) with only 36.2
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married. The majority of the participants worked
for their hotels for 1-3 years (35.6%), the rest of
them had 6 month to 1 year working duration
(22.2%). In terms of their monthly incomes, 62
percent of the participants gained between 10,001
- 20,000 baht and 19.4 percent obtained less than
10,000 baht. Finally, most of the participants
achieved bachelor’s degrees (49%), while only
28.4 percent acquired high school certificates/
diplomas.

Concerning the sizes of the targeted
hotels, 26 of them (61.90%) were medium-sized,
12 (28.57) were small, and only 4 of them (9.52)
were large. The majority of the participants, 721
people (60.03%) worked for medium-sized hotels,
360 of then (29.97%) were with small-sized hotels,
and 120 (9.99%) were with large hotels.

The mean and SD of overall human
resource management of each province were
evaluated. Results showed that Chumphon
obtained the highest mean scores of 4.07.
Concerning human resource procurement, Ranong
acquired the highest mean scores at 4.45,
followed by Chumphon with 4.13.

human

In terms of

resource rewarding, Chumphon and
Ranong also obtained the highest means, 4.11 and
4.01 respectively. Finally, Phang-Nga gcained the
highest mean scores of 4.15 regarding protection
and maintenance of human resources.

Moreover, the overall mean scores and
SD of human resource management in terms of
hotel sizes showed that large hotels obtained the
highest score of 4.05 followed by medium hotels,
which attained 3.82, and 3.56 mean scores of
small hotels.

The analysis of measurement model
revealed that Chi-Square ( X%
1003. 966, df was 118, and RMSEA was 0.072.
Besides, the RMSEA was from 0.075 to 0.084, CFI
was equal to 0.952, and RMR was 0.022. This

could be simplified that the correlation between

was equal to

the model and the empirical data was high.
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Table 2 Discriminant validity of measurement

models

Variable CR AVE JJAVE
Human Resource 0.86 0.60 (0.774)
Management
Commitment 0.80 0.65 (0.806)
Organizational 0.89 0.61 (0.781)
Citizenship Behavior
Organizational Justice 0.78 0.51 (0.714)
Efficiency 0.90 0.69 (0.830)

According to table the square root of
average variance extracted of each latent variable

in the same row and column (Hair et al, 2010) was

its Y AVE. Human resource management was
0.774, while organizational loyalty exceeded
0.806, and organizational citizenship behavior was
0. 781. Besides, the organizational fairness was
0.714, and the work efficiency was 0.830. The
results implied that the measurement model had
discriminant validity.

This study was entitled, “Developing
Structural Equation Model: Human Resource
Management of Hotel Staff in Southern Thailand.”
The unit
The participants were hotel staff in 14 provinces in
the South of Thailand, which included Krabi,
Nakhon  Sri

Phang-Nga,

of analysis was personal level.

Chumphon, Trang, Thammarat,
Pattani, Phuket, Yala,
Ranong, Songkhla, Satun, and Surat Thani (Thai
Hotel Association, 2012). 42 hotels among 245 of

them were selected. Meanwhile, 1,201 staff, who

Narathiwat,

worked for those hotels for more than 6 months
provided responses through a set of questionnaire. It
was equal to 80.06 percent of the questionnaire.
In addition to the quantitative research
tools, a qualitative data source through an
interview was adopted. 30 of the hotel staff were
interviewed (3 from each hotel). The data analysis
was bi-faceted. First, the quantitative analysis
employed SPSS/ PC for windows in calculating
frequencies, percentage, mean, SD, skewness, and

kurtosis. Likewise, AMOS for windows was applied
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to analyze the confirmative components and the
structural equation model, which affected human
resource management. The second section was
the qualitative analysis, in which content analysis

was applied.

Conclusion

The first research objective was to
investicate human resource management of the
hotels in southern Thailand. With regard to the
mean scores of the overall human resource
management, almost every hotel obtained high
mean scores of 3.16. Human resource
procurement gained the highest mean scores of
3.97, and human resource development acquired
the lowest at 3.82. Besides, considering the whole
situations of human resource management in each
province  Chumphon and Phang-nga both
exceeded the highest scores of 4.07, and Ranong
was with 4.05. The one with the lowest scores was
Nakhon Sri Thammarat.

The second research question was to
investigate the structural equation model for
human resource development of hotel staff in
southern Thailand. It was discovered that almost
all factors fell into “high” scale. The analysis of
background information, which facilitated the
examination of the model for human resource
management of hotel staff in southern Thailand,
included the investigation of observed variable
distribution and the relations between those
variables. The results showed that obviously form
mean, SD, skewness, and kurtosis, all the data was
normally distributed and near to zero.

The analysis of the confirmative
components and the structural equation model
was performed through the examination of
confirmative components for the construct
validity of a preferable structural equation model.
Results showed that a preferable model should
include 5 variables. At the beginning, the
investigation of the model did not show high

correlation between the model and the empirical

data. Thus, the model was revised and correlation

between some observation variable were
acceptable based on theories and previous
studies as well as the correlation on SPSS. In this
study, the model was revised by studying the
relationship between the errors on 7 lines of the
graph including the relationship between trust and
organization  acceptance and  responsibility
awareness behavior, the errors of the desire to be
members of organizations and responsibility
awareness behavior, the errors of responsibility
awareness behavior and consideration behavior,
the errors of responsibility awareness behavior
and the quality of work, the errors of association
behavior and cooperation behavior, and the errors
of  responsibility awareness  behavior and
endurance behavior. Meanwhile, the errors of
assistance behavior and endurance behavior were
also calculated. After the revision the X° was
equal to 1003.966, the df was 118, and the RMSEA
was 0.072. Besides, the RMSEA were from 0.075 to
0.084, CFl was equal to 0.952, and RMR was 0.022.
To put it simpler, the correlation between the
model and the empirical data was high. The minor
variables could be explained as follows:

1. It was found that confidence and
acceptance in the organization were the best
indicators for commitment to the organizations
with the mean scores of 4.02, while the desire to
be a part of the organizations was at 3.94.

2. In terms of the prosocial
organizational behavior, assistance behavior and
cooperation behavior were the most desirable
with  the mean scores of 422 and 4.18
respectively.

3. The results showed that fairness
of rewarding was the most effective indicator of
fairness in the organizations with the means scores
of 3.88, while fairness of processes gained 3.86.

4. Finally, expense with the mean of
3.99 was the best indicator of quality of jobs,
followed by workload of which the mean was

3.95.
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Discussions

The present study entitled, “Developing
Structural Equation Model: Human Resource
Management of Hotel Staff in Southern Thailand,”
aimed to 1) investigate human resource management
of hotels in southern Thailand, and 2) to develop
a structural equation model of effective human
resource management of hotel staff in hotels in
southern Thailand. The analysis of five variables of
a structural equation model was performed. The
discussions featured two aspects according to the
research objectives. Regarding the first research
objective, considering from all the four aspects of
human resource management; procurement,
rewarding, management, and protection and
maintenance, most of the hotel staff perceived
human resource management in their organizations
as “High” with the mean of 3.82. Next, in terms of
human resource management processes, recruitment
obtained the highest scores. This means that
those hotels in the south of Thailand have
qualified methods for recruiting according to Beer
et al (1984)’s human resource management

concepts.

The Second Research Objective

With regard to the development of the
structural equation model for effective human
resource management of hotel staff in the south
of Thailand, the most two prominent factors were
recruitment (3.97), and protection and maintenance
(3.89). Regarding the commitment to the organization,
it was found that trust and organization acceptance
and the desire to be a part of the organization
had the highest impact on the commitment with
the mean of 4.02 and 3.94 respectively. In terms
of preferable member behavior the majority of
the participants perceived assisting behavior as the
dominant indicator with the mean scores of 4.22,
while cooperation gained 4.18. Meanwhile, fairess
of rewarding and processes were the outstanding
indicators for organization fairness with the mean
scores of 3.88 and 3.86 respectively. Finally, it was

found that expense and workload were the most
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noticeable factors for quality of jobs at 3.99 and
3.95. The following

explanations for the findings:

section provides more

1. Mowday et al. (1982)’s concept
was adopted in explaining commitment to the
organization and it was discovered that staff had
high commitment to their organizations. The mean
score of trust and organization acceptance was
the most significant indicator for organization
commitment (4.02) with the mean score of 3.94 in
the desire to be a part of the organizations, while
efforts for the organizations gained the lowest at
3.81. Thus, hotel staff would have higher
commitment to their organization provided that
they have high acceptance and strong trust in the
organization, which is congruent to Yang (2010).

2. Organ (1988)’s framework was
employed on investigating the organizational
citizenship behavior. In line with Morrison (1994)
the results showed that assistance behavior
gained the highest mean score of 4.22 with 4.18 of
cooperation behavior. Besides, consideration behavior
obtained the mean of 4.12 and endurance
behavior mean score was 4.09. Lastly, prosocial
organization behavior attained the lowest means
core of 3.99.

3. According to Greenberg &Baron
(2000)’s concepts, the participants had positive
attitude toward fairess in their organizations. The
mean score of the fairness of benefits was the
higher than the fairness of processes with the
mean scores of 3.88 and 3.86. The results were in
line with Kwok Leung, Smith, Zhongming Wang
and Haifa Sun, 1996.

4. Concerning work quality, Peterson
& Plowman (1993)’s concepts were employed a
baseline framework. The results showed high
quality of work of the staff. To clarify, the highest
mean score was on the expense (3.99). Besides,
the workload obtained 3.95 with 3.94 for the
working hours, and the lowest mean score was
3.74 for the work quality. The results support Max
Weber (1911)’s Ideal Type of Bureaucracy, which

explains that practitioners require skills to perform
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effective tasks. Thus, promotion, development,
shearing, and training for those staff could
obviously result in reduction of resources, time,
commanding processes, and rules. Likewise, Honda
Soichiro and Yume O Chikarani (1953) suggest that
when people could seek for their happiness in
lives, they could work efficiently. In other words
work quality is the condition for how people live
their lives. The researcher mentioned three
aspects of the quality; 1) time, 2) money, and
pride, which is in line with Mohinder Chand, (2007).

Recommendations
Recommendations for Future Studies:

The present study was entitled
“Developing Structural Equation Model: Human
Resource Management of Hotel Staff in Southern
Thailand.” The population was hotels in the south
of Thailand, which registered for Thai Hotel
Association, while there are numbers of
unregistered hotels in the areas. In addition, this
study centered at investing the overall situations
of human resource management of all hotels with
no attention on sizes of the hotels. Thus, the
study on the unregistered group in terms of their

sizes would provide holistic results.
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Abstract

This independent study was a quasi-experimental research ; the purpose of the research was to
study the development of Mattayomsuksa 1 students’ English speaking skill using cooperative learning
strategy based on a team-pair-solo technique : at Banhaedsuksa School, Banhaed District, Khon Kaen
Province. The sample selected by purprosive sampling group were 36 Mattayomsuksa 1 students. The
instruments used in this independent study consisted of 4 three-hour lesson plans, and an English speaking
skill test. The content validity ranged between 0.80-1.00 ; the reliability of total issue was = 0.77 ; the index
of item objective congruence, (I0C). The statistic used for data analysis included frequency, percentage,
mean, standard deviation and the t-test (Dependent Sample).

The findings were as follows:

1. The students’ overall English speaking ability was at a 0.05 level significantly higher after
learning with the use of the cooperative learning strategy based on the team-pair-solo technique.

2. The comparison of the students’ overall English speaking skill test was at a 0.05 level
significantly higher after learning with the strategy based on the team-pair-solo technique. The students’
development of English speaking skill was clearly higher.

3. The comparison on the students’ overall English speaking ability test before and after
learning with the use of the cooperative learning strategy based on the team-pair-solo technique, was at
statistically significant different of .05 level level. The students’ development of English speaking skill was
at the “higher” level.

4. The students’ overall satisfaction with the development of English speaking skill with the

use of the cooperative learning strategy based on the team- pair-solo technique, was at the “highest” level.

Keywords: The development of English speaking skill, cooperative learning strategy, Team-Pair-Solo Technique

Introduction

At present, the world is rapidly developing
due to technology used all over the world to
connect information altogether. The global social
change in the 21 century affects all social ways of
life, so teachers now need to be active and prepare
students’ skills for living in the 21° century, the
changing from the 20™ century and the 19"
The most important skill of the 21%
century is the learning skill that affects students by

century.

changing the 21°" century students’ knowledge,

ability and essential learning skills. The results of
data analysis testing from the Office of National
Education Standards in 2012, tested by National
Education Institution, found that the students’
average in English subject was the lowest in all
subjects.  Although, currently, even Thais have
varieties of clues and opportunities for learning the
English language, Thais urgently need to develop
their English speaking skill so as to be able to
communicate in English with people from other

countries.

'A Master of Arts (English Education) Student

2Assist. Dr., Dean of the Faculty of Education and Liberal Arts, the College of Asian Scholars

3 Assist. Dr., Vice Dean of the Graduate School, the College of Asian Scholars
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According to researchers carried out both
in the country and abroad, using cooperative learning
strategy based on the team-pair-solo technique
affect students’ team work process and helped
them practice English speaking skill. Each student
will learn and understand context with the team
(Tsai, 1998; Underhill,

2000). The researchers believed that cooperative

work process together.

learning, tool, teaching methods that focus on
activities, interaction between talented learner’s
various knowledge the differences among the
students can help each other to solve problems.
From the reasons mentioned above, the cooperative
learning strategy that focuses on a team-pair-solo
technique could really develop Mattayoumsuksa 1
students’ English speaking skill. According to the
result of this independent study they will be able
to use it as a guide for teaching and further

developing students’ English speaking skill.

Purposes of the Study:
The purposes of this independent study
were:

1. To study the development of the
students’ English speaking skill, using the cooperative
learning strategy based on a team-pair-solo
technique for developing the Mattayomsuksa 1
students of Banhaedsuksa School, Banhaed
District, Khon Kaen Province.

2. To compare the results of using
the cooperative learning strategy based on the
team- pair-solo technique, before and after
learning, for developing Mattayomsuksa 1 students’
English speaking skill at Banhaedsuksa School,

Banhaed District, Khon Kaen Province.

Conceptual Framework:

The Hypotheses of the Study:

1. The students’ overall English speaking
skill was higher after using the cooperative learning
strategy based on a team-pair-solo technique.

2. The students’ overall satisfaction
was at a higher level after using the cooperative
leamning strategy based on a team-pair-solo technique.

The Scope of This Independent Study:

This independent study was mainly to

English

speaking skill with the use of cooperative learning

develop Mattayomsuksa 1 students’
strategy based on a team-pair-solo technique: a
case study at Banhaedsuksa School.

The Concept and Theory:

The cooperative learning strategy
contains a variety of techniques for working in team
work.  Some techniques are used for teaching
speaking, for example, method for roundtable
teaching, think pair, share and team-pair-solo
methods etc. In addition, some students and
experts in English language teaching give the
meaning of teaching by using a team-pair-solo
technique. It is a useful method to be applied to
learning and foreign language teaching; each step
will have a role to help the students’ find success
in learning, and develop students’ skills, of which
language and social skills. Therefore, the use of the
cooperative learning strategy based on the team-
pair-solo technique can be applied in speaking
teaching, because it can help students solve
problems through the learning process and
interaction among students’ in team work, and can

efficiently develop speaking skill and social skills.

Conceptaul famework in this independent study:

Independent Variables

The cooperative learning strategy based on a team-
pair-solo technique included:

1. Saying Hello

2. Modern Living

3. My World

4. My Village

> English speaking skill

Dependent Variables

1. Students’ ability in English speaking skill.

2. Students’ satisfaction to develop the
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The Independent Study Methods
The methods of this independent study

were as follows:
1. The Population:
The target
independent study was Mattayomsuksa 1 students
taking an E 21101 basic English subject during the

first semester of the academic year 2017 at

group  of  this

Banhaedsuksa School, Banhaed District, Khon Kaen
Province, the Secondary Educational Service Area
Office 25. The total number of classes was 3
classes, consisting of 110 students.
2. The Sample Group:
The sample group of this
independent study was:

1) The sample group was 36
Mattayomsuksa 1 students selected by
using the purposive sampling technique the first
semester of the academic year 2018.

2) Independent Study Variables

The variables of this
independent study were:

3) The independent variable
was cooperative learning strategy based on a team-
pair-solo technique.

4) The dependent variable was
the development of Mattayomsuksa 1 students’
English
Banhaed District, Khon Kaen Province.

3. The Independent Study Tools:

The instruments in this independent

speaking skill, Banhaedsuksa School,

study were basic English lesson plans with the use
of cooperative learning strategy based on a team-
pair-solo technique, consisting of Unit 1: Saying
Hello, Unit 2 : Modern Living, Unit 3: My World, and
Unit 4: My Village, each lesson plan lasted three
hours: The total number was 12 lesson plans,
English speaking skills test, and rating criteria to

assess speaking skill.
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4. Data Collecting:
The researcher collected data as
followed :

1) Test students’ English
speaking skill before studying by using multiple
choice test.

2) Plan and manage lesson by
using cooperative learning strategy that focused on
a team-pair-solo technique.

3) Evaluate the students’
learning after finishing all of 4 lesson plans by
having students take the English speaking skill test
after studying.

4) After the post study test,
students’ English speaking skills were used to check
students satisfaction form using the cooperative
learning  strategy based on team-pair-solo
technique in order to know students’ satisfaction in
developing English speaking skill.

5. Data Analysis:
The data

independent study consisted of quantitative data

analysis in  this

and Qualitative data. Quantitative data were
collected through English speaking skill test, English
speaking skill assessment, and students’ satisfaction
assessment form, as shown below :

1. Compare students’ English
speaking skills test, by using the frequency,
percentage, mean, standard deviation, and t-test
(Dependent Sample)

2. Assess students’ Ensglish
speaking skill while learning using the cooperative
learning strategy based on a team-pair-solo
technique.

3. Analyze quantitative data

by using teaching observation and interview.
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Results

1. The students’ overall English
speaking ability was at a 0.05 level, significantly
higher after using of cooperative learning strategy
The

students’ overall English speaking ability before

based on a team-pair-solo technique.

learning was at the lower level (X= 9.70, S.D.=4.16).
The students’ average English speaking ability after
learning was at the “good” level (X = 31.03,

S.D.=2.94). The

students’ overall English speaking skills after using

result of the comparison of

cooperative learning strategy based on a team-pair
-solo technique was at a 0.05 level significantly
higher than before using cooperative learning
strategy based on a team-pair-solo technique. The
students’ developing in English speaking skill was
clearly higher, as shown in the comparison of

students’ average score schedule below:

English speaking No. of Score Average Standard
ability students (40) ( i ) Deviation t-test
(N) (s.D)
Pre-test 36 350 9.70 4.16 196
Post-test 36 1,118 31.03 294
(p>0.05)

2. The comparison of the students’

overall English speaking ability before and after

using cooperative learning strategy based on a

team-pair-solo

technique

Can

develop the

learning the use of cooperative learning strategy
based on a team-pair-solo technique, was at a
“good” level (X= 18.03, S.D.=1.71) showing that

students’ English speaking skill clearly higher. Pre-
teat and post-post of students’ English speaking
ability were compared, by using t-test for the

sample group, as shown in the schedule below :

English Pre-test Post-test (n=40) >D T So t P
speaking (n=40)
ability X S.D. X S.D.
9.70 2.94 31.03 4.16 768 21.33 4.52 *28.26 | *0.000
*P<.05
The result of students’ English speaking Discussion:

ability after using cooperative learning strategy
based on a team-pair-solo technique. The students
clearly develop English speaking skill. (D= 21.33,
Sp=4.52).

3. The result of Mattayomsuksa 1
students’ overall satisfaction with the developing
English speaking skill, using cooperative learning
strategy based on a team-pair-solo technique, was
at the “highest” level (X= 4.67, S.D.=0.79).

The independent study found that the
cooperative learning strategy based on a team-pair-
The

motivation for solving problems and developing

solo technique was the efficient method.

English speaking skill was higher. According to Yeni
(2009), using cooperative learning strategy based on
a team-pair-solo technique with the students’
debate in Holey Secondary school, the students

develop their English speaking skill by talking
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and giving opinions and feelings fluently. Teachers
should encourage students’ confidence, enthusiasm
and happiness in their study. Istiadah. (2016). presented
boosting Students’ reading comprehension through
team pair solo. It is found that Team Pair Solo
strategy significantly improved students’ reading
comprehension  achievements. The reading
comprehension tests conducted in all cycles
obtained better improvements. The students were
active, interested and enthusiastic in reading.
Palupi, A, U. (2016). presents the effectiveness of
Team Pair Solo (TPS) technique on speaking
performance score of the eighth graders of SMP
Negeri 1 Palangka Raya. It is Found that there was
significant effect of Team Pair Solo (PTS) technique
on speaking performance score of the eighth
graders of SMP Negeri 1 Palangka Raya. Wahyee
Wibisono (2017). presented using cooperative
learning (Team Pair Solo) to improve students’
reading comprehension. It is found that suing
cooperative learning (Team Pair Solo), students
motivation and self-esteem in creased since the
cooperative learning (Team Pair Solo) could
accommodate Students to be well prepared to the
reading passage by discussing in team, pair with
other students, and finally they have great self-
esteem to stand by their self in reading class.
Endah Woro Hapsari, Sudarsono, Eusabinus Bunau.
(2017). Presented Team-Pair-Solo technique to
teach reading comprehension of expanatory text.
It is found that the use of Team-Pair-Solo technique
is a good technique to teach reading comprehension
of explanatory text for senior high school students
to Year-X students of SMA Negeri 8Pontianak in
Academic Year 2014/2015. Team-Pair-Solo technique
can help students to get more information of a text
by share their understanding to their group
members.

Melize Aprela Yati, Hermawati Syarif, Zul
Amri (2018). presented the effect of Team Pair Solo
Technique on Students’ Reading Comprehension
of Narrative Text at Grade IX of SMPn 14 Pekanbaru.
It is found that Team Pair Solo Technique produces

better reading comprehension of narrative text
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compared to lecture technique at grade IX
Students of SMPN 14 Pekanbaru. Using Team Pair
Solo Tech. Pale Mon. (2019). The paper presented
the alleviation of students’ foreign language
speaking anxiety (FLSA) by using cooperative
learning in English Foreign Language classrooms. It
is found that the using strategy not only can be
beneficial to help to reduce the students’ self
confidence, bring their increase the students’ self
confidence, bring their enthusiasm, initiative,
imagination and creativity. For Sinchai, T. (2016), the
result of developing Mattayomsuksa 1 English
speaking skill, using cooperative learning strategy
based on a team-pair-solo technique, was that the
students’ success in developing English speaking
skill was the efficient method through a team-pair-
solo technique.

According to the study mentioned,
students’ English speaking, reading and writing skills,
students’ confidence, interaction among team work,
problem - solving skill and English speaking skill,
were higher after using cooperative learning
strategy based on a team-pair-solo technique.

In conclusion, that using cooperative
learning strategy based on a team-pair-solo
technique from the documents and related
researches, was valued by academicians and
researchers for applying and developing English
speaking skill. So the researcher was interested in
developing Mattayomsuksa 1 students’ English
speaking skill, using cooperative learning strategy
based  on a  team-pair-solo  technique
Mattayomsuksa 1 students’ English speaking skill: a
case study of Banhaedsuksa School, Banhaed
District, Khon Kaen Province, the Secondary
Educational Service Area Office 25.

The students’ average English speaking
ability was, at a 0.05 level significantly higher after
using cooperative learning strategy based on a
team-pair-solo technique.

Mattayomsuksa 1 students’ overall
satisfaction using cooperative learning strategy
based on a team-pair-solo technique, was at the

“highest” level, using cooperative learning strategy
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based on a team-pair-solo technique clearly

helped develop students’ English speaking skill.

Recommendations

1. Teachers should control students’
behavior such as noise making, make sure
everything student contributes in paired work or
group work. Furthermore teachers should
encourage all students especially shy/slow
students to be involved in classroom activities
since some students lack the confidence to do
work alone.

2. Cooperative learning strategy based on
a team-pair-solo technique should be used to teach
other skills like listening, reading and writing skill.

3. Students should be encouraged to
practice speaking English both in school and

outside of school.
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Abstract

As a kind of research and development, this research aimed at creating a model for development
of a life quality based on the four virtues wheeling to success on the part of the aged residents of the
central region of the North-east. The objectives were: 1) to develop a model of a life quality based on the
four virtues wheeling to success (Cakkas) as related to the aged residents of the central region of the North-
east, and 2) to test the developed model with the collected information. The Delphi techniques were
brought into practice in the process of implementing the research, The its samples were totally 120 persons,
who were the aged attending the school for the aged of Roi-Et Province. The tools used for collecting the
data comprised the focus group discussion, open-ended questionnaire, five-rating scale questionnaire and
the observation form.

The research results were as follows:

The model for development of a life quality based on the four virtues wheeling to success

(four Cakkas) on the part of senior citizens of the central region of the North-east encompassed nineteen
activities that could be classified into each of four Cakkas as follows: 1. PatirGpadesavasa (Residing in the

good surroundings), the first virtue of four Cakkas), consisted of six activities : (1) Survey and assessment of

Mgransdusydmanagns unine duumungsnivende Inenaniesdn
S dndAnymangmsfinwiemansul Uudin a19133n15U3nsmMsfnm umingdeumung sy ine1de
Iesunuativaywan anduidegiadans
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basic needs, (2) Taking rest, (3) Hobby playing, (4) Daily-life activity, (5) Walking and cycling, and (6) Recreational
activity. 2. Sappuristipassaya (Association with good persons) comprised six activities: (1) Social interaction,
(2) Social service, (3) Association or club membership, (4) Educational activity, (5) Religious and cultural
activity and (6) Sight-seeing. 3. Attasammapanidhi (Right self-establishment) comprised five activities:
(1) Professional training, (2) Musical play, (3) Library service, (4) Leisure-time activity and (5) Occupational
activity. 4. Pubbekatapunifatd (Meritorious deeds ever done in the past) consisted of two activities:
(1) Health and hygiene promotion and (2) Knowledge delegation. The test of the developed model with the
collected data was found to feature the four virtues of Cakkas that showed the statistical significant

difference was at the rate of .05.

Keywords : 1. Development of a model 2. Life Quality 3. Aged Persons 4. Four Cakkas (Four Virtues Wheeling

to Success)
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Abstract

The objective of this research to study self-care of the elderly with diabetes. The sample group
consisted of 154 elderly diabetics in Loungnuae Sub-district, Doi Saket District, Chiang Mai Province. The
questionnaires used for data collection. The quantitative data were analyzed by using descriptive statistics
and Chi-Square test.

The results from analyzing the quantitative data showed that the majority of the elderly
diabetics were females, aged between 60-69 years old. (70.80%) and were diagnosed as diabetics from
one to five years. When knowledge and self-care of the sample group were examined, the results showed
that their knowledge about the disease was at a high level and all six aspects of self-care were at a good
level (X = 2.45, S.D. = 0.15). When the relationship between individual factors and self-care behavior of
the sample group was investigated, it is found that age, knowledge and duration of suffering were not
related to their self-care.

Keywords : Self-care, Elderly people, Diabetes
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Abstract

Current conditions of Ban Nam Phu School Under the Office of Primary Education Area,
District 1, students in grade 6 have students who are not responsible for submitting work. And some are
not interested in learning as much as they should Work disorderly, mischievous, including low academic
achievement This study report Therefore has the objective of studying 1) to study leaming behavior in job
submission responsibility and 2) to develop learning behavior in job submission responsibility Of grade 6
students at Ban Nam Phu School Under the Office of Primary Education Area, Loei District 1, using the
Action Research process, namely, operational planning Observation And reflection The study group and 19
informant groups consisted of 12 cohort students, 5 target groups, and 7 informants. The data collection
tools were observation forms, interview records, job submission records. Contract terms And satisfaction
assessment form Data analysis based on multi-dimensional data validation (Triangulation) presenting the
results of descriptive data analysis.

The study indicated that:

1. Current conditions before study and development found that Target students who lack
responsibility for submitting work In the second semester of the academic year 2018, there were 5 people
having problems, lack of responsibility for job submission. Learn not to understand mischievous, including
low academic achievement.

2. Developing operations using contract terms:

Round 1, the study found that Target students are responsible for delivering better work
from the original. According to the purpose of the study Participants want to expand to other levels. Again
to reduce the problem of lack of responsibility in sending out work Even though the overall operation is
satisfactory But some target students still have problems with the lack of responsibility for sending 1 job,
orange boys, love friends.

Round 2, the results showed that Target students have a responsibility to deliver better
jobs. Students have the intention to learn more, not mischievous like the first time. Which may be due to
penalties and rewards that make students want to work more than being punished And make it a habit
And the use of contract terms to be integrated into a consistent system. To be suitable for the problem,
lack of responsibility for sending the work of students Therefore is very effective in terms of practice Able
to solve problems, lack of responsibility in delivering work of students as well.

From the study concluded that In solving the problem of lacking responsibility for the delivery
of the student's work will use contract terms as an important part in the social and mental development
of students Students who are irresponsible have different reasons. Therefore, contracting conditions with
students Which indicates punishment and reward, making students want to work more than being
punished And if fulfilling the contract will be rewarded, therefore is an incentive to stimulate the work of

students who are not responsible as well.
Keywords: development of learning, responsibility for job submissing
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Development of interactive media presentation for Klong-chang festival

of Surin province using Leap motion technique
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Abstract
The purpose of this research was to develop the interaction media for the presentation of
elephant ringing in Surin province. Using a leap motion device Analyze the performance with leap motion
device in the interaction media. The researcher conducted a human-centered design, in order to get the
interactive media to work and meet the needs of users. The samples were collected from the visitors in
Khotcha Sueksa Center, Amphoe Tha Tum, Surin Province. The samples consisted of 90 people and 3
experts. Using the performance evaluation of media interaction and the use of leap motion, and the visitor
satisfaction survey in the center. The statistics used for data analysis were the mean and standard deviation.
The research found that:
1. Results of performance evaluation of media interaction with leap motion devices. The
average score is 3.80, which is at good level.
2. Results of satisfaction Evaluation in Interaction Media from the visitors in Khotcha Sueksa
center. The average score was at 4.38, which was at the “high” level.

Keywords : Leap motion device, Klong-chang festival, Interactive media
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Factors Related to Self-care Behaviors of Elderly in Urban City
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Abstract

The objective was to examine self-care behavior of elderly and its relation to predisposing factor,
enabling factor and reinforcing factor with self-care behaviors in Sila Sub-district, Muang Khon Kaen District,
Khon Kaen Province.The sample through stratified random sampling, a total of 377. Data were collected
using questionnaires interviewing and analysed using descriptive statistics, Spearman rank correlation analysis
and Chi-square test.

The research found that the elderlies’ were female, aged 60-69 years old, married, finished primary
education, housekeeper/butler occupation, low self-care knowledge, good self-care behavior were 56.80%,
64.20%, 66.30%, 44.80%, 62.00%, 66.30% and 58.60%, respectively. Almost has a good attitude towards

self-care, the average income per month was 7,500 baht. Mostly the elderlies’ had a chronic
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non-communicable diseases, access health resources at a high level and people around elderly gave

importance to caring were 73.7%, 88.3% and 73.5% respectively. A correlation analysis revealed a negative

relation between the age with self-care behavior of the elderly (r; = -.11, p = .03). On the other hand, a

positive relation was found attitude towards self-care and access health resources with self-care behavior

of the elderly (rs=".19, p <.00%; r; = .11, p = .02) and a positive relation between marital status with self-

care behavior of the elderly (X2: .13, p = .004) Suggestions to based on the results, there were the health

service unit gave importance to the care of their health. Arrange suitable places and activities for health

promotion for the elderly.
Keywords: Elderly, Self-care behaviors
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Abstract

This documentary study found that: In today's business management, the administrators must
have the right approach and management style for each organization. The managers need to have the
risht work processes as management situations may change. For the organization to succeed. The purpose
of the study was to find out the new management model. To study from textbooks and research
domestic and International that the output from this study we released new the elements of modern
management were planning, organizing, leading, controlling and directing, human resource management,
staffing, communicating, motivating, decision making, reporting, coordinating, budsgeting and reporting so

these variables are very impart ant for managing the successful organizations.

Keywords: Modern management, Corporate Success
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Abstract

The purposes of this qualitative study were: 1) to study the management of the Rehabilitation
Center for Disabled People in the community of Nong Kung SernSubdistrict, PhuWiang District, Khon Kaen
Province, 2) to investigate problems and obstacles of the Rehabilitation Center for Disabled People in the
development of disabled people in local area, and 3) to propose guidelines for the rehabilitation of
disabled people's lives in the Rehabilitation Center for Disabled People. The data were obtained from 33
key informants from 3 groups: The disabled people and families include 15 families, 9 village headmen in
9 villages, and the President of Tambon Administration Organization, Director of District Hospital, Head of

the Rehabilitation Center for Disabled People in the community, Community development personnel,
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volunteers taking care of disabled people include 9 persons, participated in focus group discussion and
in-depth interview. The research tools used in the study were a structured - interview and frame for focus
group discussion. The data were analyzed using content analysis.

The results showed that: 1) the management of the Rehabilitation Center for Disabled People
included medical rehabilitation, and occupation training, and providing knowledge concerning the people
in public welfare such as receiving free treatment from government hospital, and subsidy for expenses in
living expenses., 2) the problems and obstacles were found that most disabled people were not
interested in vocational training because of living conditions. They were not interested in technology
enhancements or other privileges that disabled people should receive on universal principles, such as
being independent via technological devices for disabled people, and 3) the guidelines for development
process of the Rehabilitation Center for Disabled People in Nong Kung SernSubdistrict, 3.1 the staff
required the knowledge in the operation in various fields, such as physiotherapyshould volunteer for
taking care of disabilities by home visit and transportation when they need help, 3.2 there should be
coordination among other agencies. It was necessary to have government agencies to assess the services

of the Center, 3.3 there should be promoting participation from the family member of disable persons in

rehabilitation program and occupational training activities.

Keywords: Disabled person., Rehabilitation of the disabled., Improving the quality of life, the disabled
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Abstract

The purposes of this research were to study solid waste management of Ban Klang Subdistrict
Administrative Organization in Wang Thong district, Phitsanulok Province, and to study waste management
approach of Ban Klang Subdistrict Administrative Organization, Wang Thong District, Phitsanulok Province.
This study were qualitative research.There were 67 key informants, including the President of Tambon
Administration Organization, Vice President of Tambon Administration Organization, President of Tambon
Administrative Authority Council, Vice President of Tambon Administrative Authority Council, Member of
Tambon Administration Organization, Clerk of Tambon Administration Organization, Deputy Clerk of Tambon
Administration Organization, Director of Health and Environment Division, Director of Education Division,
Director of the Treasury, Subdistrict Headman, Village Headman, Shops, Restaurants, Shops for agricultural
products, and the people aged 18 and over. The tools used for data collection were Semi-structured
Interview, Interview Guide, Observation Guide, Field Note, Camera. The Data were analyzed using Descriptive
Analysis Approach.

The results found that Ban Klang Subdistrict Administrative Organization had no waste dumping
ponds, no garbage trucks, the trash was not enough and it was not resolved seriously. Such issues have
been considered by the Council of Ban Klang Subdistrict Administrative Organization, and it was in
preparation process for various areas. Currently, the area of Ban Klang Subdistrict was still a rural area.
Therefore, waste disposal in each sector was not very different. The household waste was disposed by
burning, landfill, reuse and sale of antique. The waste management approach found that there were three
waste management approaches as follows: Approach 1: Solid Waste Management in the local area,
Approach 2: Solid Waste Management in the Community, Approach 3: Solid Waste Management of the
people, and there were 5 steps for Solid Waste Management as follows: Step 1: Ban Klang Subdistrict
Administrative Organization should issue municipal laws, policies or rules; Step 2: Preparing the knowledge;
Step 3: The Preparredness; Step 4: Supporting the fund; Step 5: It should have public awareness campaigns
on the importance and problems of solid waste. As a result of the meeting by the community of local
administrators, it is recommended to use the first approach by providing Ban Klang Subdistrict
Administrative Organization is the first agency to start solving the problem of solid waste seriously as a
model for various sectors in the area to realize problems and importance of household waste management
in each community. There were guidelines for solid waste management as follows: 1. The provision of places
for dropping the garbage, 2. Providing garbage trucks for using in the subdistrict, 3. Providing the staff, tools
and equipments to be ready for solid waste management, and 4. Providing enough waste bins to all villages

to meet the needs of increasing households and the people.
Keywords: Solid waste management, Waste disposal methods, Local waste management
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Abstract

The purposes of this study were : 1) to study the morale for Job performance of personnel
under center of disaster prevention and mitigation in Northeastern of Thailand, 2) to study the personels
opinions towards the Morale for job performance of personnel under center of disaster prevention
and mitigation in northeastern of Thailand, by studying the samples of 300 persons. The research tool
used questionnaire. The data analysis techniques used frequency, percentage, mean and standard
deviation. The hypotheses of the study have been tested by t- test and F- test (One Way ANOVA). If
there were significant difference therefore they would be pursued by multiple comparisons (Least
Significant  Difference : LSD), and summarized the problems, obstacles and suggestion by analysis and
synthesis of data.

2919156U5EAaININNTIANIT AYINEINITIANTT UNTINeNRe1vAgLae
HinfnwUsednananInnnisdnns AueIneIN15INNS UINNIendesuisLae
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The study results revealed that personnel opinions towards the morale for job performance of

personnel under center of disaster prevention and mitigation in northeastern of Thailand, overall aspect

was at a high level.
When comparing

the opinions of personnel towards the Morale for job performance of

under center of disaster prevention and mitigation in northeastern of Thailand classified by status : It was

found that the gender, age, educational and position of the respondents affected about the morale

for job performance of personnel center of disaster prevention and mitigation in northeastern of

Thailand was significantly different at 0.05.

Keywords: Morale for job, Performance of personnel, Disaster prevention and mitigation

Unin

A1515UNYAUNTLI VUV AT ULAY

L7
-~

UTIMIA15150UAY WA 2550 vangANIT daALY
ey gnnde Heuds lsaszuiatuuyed lsaszuialy
&0 lsnszureludndh msssualudagiiv naenau
fodug Suiinansenusdearsisay Lit1azfiagin
SERHERL ﬁ;ﬁﬁﬂﬁ’lﬁm?guqﬁam@w%amq}guim
FaneliAndunsroundin s1an1evesUssvIvU de
ANULFENIEuANSNEdureIUsEy1unTovesy
asudefiAntuuriaras afnnudemenntos
%uagjﬁ‘uazﬁ‘ummqumwmmmﬁs Lazanu
(nsudaaiuiarussinmansisaie, 2550)
mﬁﬁmﬁ’ﬂuﬂmﬂuﬁﬁmﬁuﬂaEJﬂ%y’n wazdl
wuliufisrianuguussiudos duldelmanany
gy defatinuagnindau 18inanuduey Snite
NIENUADANINWING BULATAINARDNITHAIUIUTE WA
Huiteanssudefiinansssued wiRnainnis
nszhvesyvgUIINgN1saliseunsean (Green House
Effect) 673@L‘Tﬁluawmm‘fﬂﬁqquﬁmaﬂaﬂqﬁu nalmaia
ansnsufesneg wnune Wy duanudn divia aumng
ALY sséﬁ’uﬁﬂmaqaﬁuasmﬂmﬂa HASTTUYRA
wazdauuLT NI uALaIRY (naudesiu uaz
VTSN, 2559)
aarnsTnInsolenvuauiiolunineins

[ d

NdfgyNanvedosdns Juinisdiuiuuinisulv

[ |

AnudAySosnuluduiudug nmsduasuliidmoi

o

N o °

Tuesinsiivfyuasiddlafimiduindadenisfidmane
ANEN59999n15U URIIU AILUNUIMLaEAIL
fuRnweu wandmiiflvTyuazsidedalunns
UTRnuRLd sgdelimnuifaaufianelaiio
ANNsN ANNASsEsAaYuwAaINeiaTlaLas
Ardeafde Lﬁ@ﬁﬂ%ﬁﬂﬂ%uﬂiﬂﬁﬂ’]uﬁ;us]
Wi midulUlumesefudramntededinani

napenunTsau azilnaliidmiiinisaieenain
s ifmesndeinesinnuduiusiundedu lalv
Ausandelunisineu viaauaidaf g
UftRenlagliflanng davandasioulhifuiaanin
vyuazidslaveadminiifuioRau sheadsiad
ununeuAd iU iAo uvesquddesiu uas
Ussimassase lunienziusenideaniiediiuiu
foudlawfivufuassafefifiuauguussanndusie
dnfdendy gunde duuds lsnssuialuuyye
Tsaszuinludad Tsaszunludaiin nissvuialy
ﬁmgﬁ%maamauﬁﬂﬁuﬂ SUINANTENUADAIBITUYU
Liezinnsssuwd ﬁp@'ﬁﬂﬁﬁméﬁuqﬂﬁmaw%m@
dula FarelAndunseundin Sreneveslszanvy
M3oAMUFEMEULNN TN FuveIUsey1vU Y30035T
waglinanenNUieN19eINIA KaN1SNBIUIANTIH
amsufefiAntusiorass afuanudemenintos
JuogiussAumuTuLTIIInYese uazanuil Vil
WU iRnuinanumiosdlunisinany
fanmislafidus Liflnalifuaseuaiuinanalyl
Uaandelun1sufifau Janaunsallunsufihnuly
Tuasanimwedenldideseiunsuiifeu
wiyuazidde Fudutadeiiddyedebai
Whigu foRnunslesulussdnsaslienudida
nuvigguazitdddavesduifaulussdnsvesnu
sz miditeTyuariddaiifezdmariilinng
UftRnulszauaudnsald fafumnmienuansli
Anuddgivviguarimatlavesujiinuluesdns
nANUAYAIna1augfITedaula
AnwisesiguaridslaveadminigufdRnures
Audtasiuwazussmassasislunmany fusenideuile
TnefiinguszasdiiteAnwuinuas Maslaveadmihi
AUf TR uvesauddesiunazussimaisisudely
aanzfusenideunile Tnedeyailliainnisdnen

83



Aanany aneFITeasinluldlunisusuuse wWaun
vauaridslaveadmihifuisinuvesquioiu
warussimassudenang Jueenidsanilelueuian
sl

WUITaIAYaINITITY

1. dieAnwiatyuazidslave it
AufRnwvesruddeiuuazusamansisudelunia
nzuganiduamile

2. \iler3suiadudiuynnadenaneviy
wazidslaveadmihifufoRausuunmuaniuniw

Useloniitlésu

1. nsuisiguasiidilaveondniii
AU iR wvesruddestiuuazusimansisudelunia
avTusenidouniens 5 #1u 1) danwuIndenves
anuivinary 2) nsatuayuvesgiafuy v
3) anudusssuveaniiesu 4) afafnsildsu
5) anufiTvilue T

2. vewiseyavinuazidslavesdmiig

v

HufiRwvesruddesiuuazussimansisudelunia
nrfusenidsavile deaursnidoyadlaluly
U52naun1sHiaIsanInauEuliuUse imunvdyuay
Adslavosdmindiguitanuvesquitesiuuas
ussmassadeluniangiusendeanielusuian
sl

YBULUAYRINITIY
1. YauamuUsEINIUaNgUiIeE1

1.1 Uszsnsitldlunisifoaded de
Wt AguiiReuvesquddestunazussm
assudglunangiuesnideanilodnuiu 1,200 au
(hsudesiunazussimansnsaisie, 2559)

1.2 ngusiogeiivinnsAnesuau 300
A (NNsAIlagans nilseuu lagldseeu
Audesiy 95% AuARALARDUBETISEAU + 5)

2. vouLumduiiuiinanunldudguidaafy
warussmassaislunmany Juesnideunilogud
Ueaiuuazussimansisuds e 5 uassvdun, e
6 VBULAY, WA 7 ANAUAT, 1WA 13 gUATIYNT Uay
e 14 gasenil

84

MIET IR UNTALELY Y

Uit 9 atiufl 2 nsngew - Suneu 2562

3. gauRuUiwUsTiine Ussnause

3.1 fuusdase loud deyaiiluves
Wi ifufoRnuesgu Testunarussmansisait
Tunenzfueenideanie

3.2 frudsmu laun viguaziiaslaves
Wantfifufuaauvesquddesiunazussing
asnsunvlunianziuesnideanielu 5 d1u lawn
1) Fruan1nuindonesan udivinsny 2) Frunis
avvayuve s Uidutyy 3) duanudusssuves
Wi 4) FuataRnsiilésu wa 5) duemudnmi
Tuonan

A5n115AHUN15357398
Asas1Asealalunisideasel (e le

Y
<

a$auuvaeunny Wieldifuedasfiolunsfiusiusu
Tnesiumsmatuneu feil

1. Fnvnenarssuideiiieidesdu
veevTguazmaslave iy juRauniuuulfa
nui naensunauiTeierdestufuUsidny
ioliiduuumslunsadauuuasunu

2. 53U deyasig flganmenans
nuiteethundudeyalunisadrawvvasuaiy
Rerfuvesyiyuaziddlavesdmihfuiifom lne
ﬁmumaunmLLazLﬁwﬂﬁﬂsaummméwma

3. a$1aadesflanuvasunuiildlunig
Welsilveunuazidonlinsounquits 5 du léun
fuanmwaIndesvesanuiviiau dunisatuayy
voefUsAuTy Y duanudusssuveantienu du
aYann sl su wazdruartudrantlue1dw
Fauwvadu WUUADUAINLUUATINABUTI8NS (Check
List) WUUADUAIULUUNIATIdIuUSEITUA (Rating
Scale) wag wuvasunuwuuUa18la (Open ended
Questions)

a. 131LLUUaaummﬁﬂmwﬁ%’aa%q%ﬁ?u 1
Ten9sdiusnwauidensaaouaugniosuas
ForauouusifiaLfiy W%/E]NﬂzdLLﬁwLﬁUU%JUUqu]’]M
UDlAUDILUE

5. 131LL‘UU&aumuﬁﬁuﬂiquﬁfwmaaq
14 (Try Out) ﬂ‘uLﬁ]mm‘mwﬂgummmmﬂuaﬂammmy
USTIMANSISRIAET 5 1R §1uaw 30 AY ANt
meduusyavsuearvesnsouuia lapanadesiu
Watuwhifu 0.93



MIET IR UNTALELY Y

Uit 9 atiufl 2 nsngew - Suneu 2562

6. InviuuvERUANATUANY T LAY
il

7. fdeihuuvaeunuluveausile
Fuldnti U foRnuvesquddesiuuazussim
assafone 5 e ldun quédesiunazusam
a1550ude e 5 uasIvaNT auddesiunazussmi
415150y 1wa 6 vouuny Audlesiulazussim
a1515ude e 7 anauns Auddesdunasussin
a5y e 13 guasivsil wazAuddesiuuay
UsSa151584e 1um 14 9as51d ledndunisiiu
swswdeya lnsvoliidmiifuitiaauvesgud
Hostunarussmassuiens 5 e AoULUUABUNY
melunaidvun lindufuindesas 100

8. MTIVAOUAYINANYTNIVDIUUUADUN Y
AlFFuAum Wasaliazuuununueifdmuali
ndaniihfoyavesuuuasunuuiazyaluduIn
Ingldlusunsudnsagunmeadn

9. AATILNADIUAINVBINGUAIDE
AneuuuuasunulngmiA1desay wazn1siATILy
vinuazidslaveadmihiifuioanuvesgudieaiu
wazussimatsisudeluninngivesnideunile
TnsmameAndsuagandouunnsgiu

10. s senlSeuiisulaglden
t-test wazldArmnuuaneng T9an F-test Amsizsiaau
wUIUTIUN9LALT (One-way ANOVA) N1AdUA2
wANENINTAINANFIEUINNTT 2 NEXN DNUIIAIY
upnFNIeENNTEIAYNINETH 0.05 Lagyinn1svadeu
ANULANAI9TI8ANIUITVB LSD (Least Significant
Differential)

a5UNaN1339Y
nan1sAnw1viuazfdlaredwiig
Huf iR wesruddesiuuazussimansisudelunia
nziuoondeanileo 5 AU Ao ATUANINLIAADUYDS
an1uivinganu dunisaduayuvestaduiyv
fruanufusssuvesniisau druatainisilésu
Auauimiluendn lneamsiwegluseduuin
defiansundusiedrunuin dndogega Ae
duanwndeLvesanuiviiny sesasn duataRng
Aldsu drusuiifidiedsdan Ae suanudusssu
YDIIBIUY Imaﬂmz;ﬁ%’ﬂﬁaqﬂmaiwﬁwuﬁdﬁ
1. FruanmuIndonvasanuiiviney
Tasnmsmegluszausnnidefionsanifusesunuin
AlRABgean Ao anmmuandenneuenemItaLTIEY

warUaendy sesasun mirgauidagaunsalluns
veuegraiigane drududiddiededige Ao
ngsuideudetifuresesdnaiBosimedensviney

2. frunrsaduayuvea g isAuTy ¥
Tnsamsmegluszduuin Wefinrsandused
wui1 Aedsgean Ae fadutyuiuilsnnudnuiu
Yosd iU TR sosasn flsdudyrnsziu
ThiAansiawduity deiufivsd foRnuiiemlug
Wanunedeadu daudruiiiidiadedign Ao
Uty lvviniidusulunisdnduls

3. fruaadusssuvsantaeu
uAlegaiiviguazindla lneninsiuegluseeu
fionsaundusnediunuin Aedogean Ao
udwanaansaundesdladedudayuild
deAalymn s9asIn15RaNTUIANNRANLTOY
Ivdninasindaudusuifaiedoian fo eadns
finnsnszareey WdmihfigufoRauesramnga
wihilewiu

4. Fruataanisiléfu ngudedadl
viouazidsla lnenmsmeglusziuun Wefiansan
\Wusedumuin Aedegege fe In13u3n1sne
guamysgdnd sesasfnfentassuanuuia
aaATIERUeIMtieay drusuiifidedsiige Ao
Tatafn13auAIsnyIMeIUIaRAzNSANYIURS

5. AuAMNAINTENUDITN NqUFIBEN
fo¥yuariidale Tnsnmsuegluszduuin ile
finsanfuseiunuin aedegedn fe viuddnin
miageuuesdnsfiduas sesasunviuiianusiuns
Tushundani ARy diuduifidiedenian
Ao Muilanudviluduniaidu fURauy
s

6. nan1sTeuLisuudynazniasla
v mi iU fuRnuveaguiesiunazussim
asrsudslunianzfueenidoanie odiwun
aunwalaen 1w Asfuegradveddyisadad
5¥AU 0.05 IwunaumAnTeuWousIen wudi
FuanMLAS YD IANIUTIIN FunisaTuayu
voefUsAuTy Y duanudusssuvemuienu uaz
AruANAInTlue TN wanatsiueg1eiidedfey
neadiAfiszdu 0.05

7. nan1siTeuiiisudyuaznnasla
v mt AU URuvesquidesiuLaz v
asnsaudslunianzfusenideanile Weswunany
anglagnmsudnaiuegeiidedAyniadanisefu

85



0.05 F1hunAuIgNNUIBUIBUTIEE WU AU
annAdouYeIanIuTivinaIu funtsatiuayuves
Fafutagn suatainisildsusassuanuimin
Tuen@n sdnsfuegraditfoddaymeadaiisesu 0.05

8. nan1slFeuisuvigyuazniasla
vt AU TR uvesquidosiunazussim
arsrsaudsluniangiueenidsunie Wesiuun
AURANTANYIAENINTINAA LB T TEA AN
adAfiszu 0.05 SmunmudEinAnwLTeuiey
588 nui aunsatuayuveiidudyw auay
Wusssuvesnihenu muanuiamiiluedn iy
agnafifuddnymnsadaiisediu 0.05

9. nan1silTeuisuvIyuaziiasla
voad iU TAnuveaguitesfiunazussm
arsnsudeluninngiveendeuniie Iuunaiy
AunelagnMTIUAZYNAIY A1eiueg el @Ay
MaRATefiATzeu 0.05

2AUTIWNANITINY
nmsfnwdestyuasiddlavendiming
Huf iR wvesruddesiuuazussimasisudelunia
nziusani@eamile ﬂmwﬁﬁaaﬁﬂiwwamiﬁﬂmﬁqﬁ
1. §ruvdgyuazindslavedning
AufRnuvesruddasiuuasussmansisudelunia
nzusenidsaniionmauegluszduin Wefiansan
e fuiifiaiedsgega fe Fuarmiiomii
Tuedn wazduiifidedsmanie fuanwinden

YasanuTivhaIy

1.1 §rusdniwuandonosaniud
191U WU anInwandeunieuenein1siinanusisy
wazdaendy vailorafummsiianmundouiisudu
Usznauufidulfivualngisiuaun deliaenades
fu wanuidevesoyns yuiaun (2556) l9fnwises
wigguaziraslalunisuifcureanidnauuien
et asnln-1iu (Uszwelve) $1dn nan1sdne
wuiduannnisinauegluseduuiunats e
fsaunsediunudy suiifiinnndndidy fe ey
Suslianudiemdeswiuinueglussduuin
WU 3.58 sedasunfe wieudiangunsallunis
Wawegafisane neluenansivihaudianuazenn
seilaudedefuresusvmidesiuasdonisiney
anmuIndeunisueneIAsiauINTy danadely
sefutuna1s eraduwszid gy fURuld

86

MIET IR UNTALELY Y

Uit 9 atiufl 2 nsngew - Suneu 2562

AMUdIAYAVANINLINARNLAEANUADAA YYD
anunNyingu
1.2 fumsatuayuvos Jadudayn

' LYY [

nud1 gUeAuTyyns flapuAniurediniad
AU ORI ﬁu’nﬁawL‘f]uLWin'ﬂaﬁU%UWammﬁmLﬁu
wazdaiauauzny eRudyn Inelvgadudu
ladidqusan Tunisdndulalunisanliuvesesdns
Feaenndaafunauidoves @n1 Yuneadl (2556)
IF@nwniesniguaridslalunisujoaninfves
NYIUIAIYITNLTINGTUIAAIUNTIY B UNDAIUNT I
JniauasUgy nsnwnssil finquszasdiiiednu
yiguazidslalunsufianiveanguiaivdn
L3INEIUIRAIUNIIU BNNoAUNTIU JanTaunsUgy
uagiilotwanisAnwiauefuImsdutumisaing
wiuaziddlalunsufuianifivesneuiaisdn
13INEIUIRAIUNIIY BNDEIUNTIY FInTauasUgy
nan13An®n wud tnenmsamegluseduuin iile
Fuunduneiunuii fuiifivtyuasiddasusui

LV VY] v v oa

wilsfie AumnuduiusiugUsAudyYn duduiiaesdie

'
o a

fruanudnialunuiivh Susuiianude dutuiieu
wagnaUselevtinouuny Suduiidde dunisueuing
U dusuaaiefe auanmwIndedlunsufinnu
ANUAIRU

1.3 druaudusssuvemuig sy
Jarutyiwanaaiunsauntdedladadu iyl
dededam ﬁgﬁﬁmaLﬂuLWiW:Q’ﬂ’aﬁuﬁaﬂﬂ%mea
Tumsdndulatutgmuezannsauntewladadulayn
1¢ ionsiatuaiwiyuagidslalunisu fURau
FameandosfunauIdevosansis Auya (2555)
I§AnwidesviguaznidslalunisujURuves
D3nsiunanuidaiiayminunusiil sy
ALNUITIUNYIU wazszauaiguaziidslalunis
Uftanthiivesdssnisiumanuiidafieyimie
Unusndl wan1sAnwinuinlagninsimedluseiuuin
dlefinrsaundusediunuin fufifisedueiyuar
maslaegluszauuin Ae auaiadnislunuieanuy
5898911 AB AruanINNIsUHURU aulenia
AN fuaNeRsssulunieu wagiu
anudissnevesseld audidudmsumaiiléannnis

Waasell {Ideazildavenugliviunaniudin

E

a o o

a A g a o
WLFIHRNM’JG]“UV!NS’]U LW’e]LUuLLU’JWWﬂUﬂ’]iLﬁimﬁi’ld

o

wigguasmadlalunisufiRnuresdswnisinmaniu

17
o

UUnfieedeaninuyusil



MIET IR UNTALELY Y

Uit 9 atiufl 2 nsngew - Suneu 2562

1.4 $uadafnisiléu wuin finns
UimanTguamuseand sedenadumszesdnsli
anuddgyivgunmvesdvinilussdng uaziinng
uinisasaagunmdsednd deldasnndesiuide
HauITeveadud wawus (2555) ldAnudeviy
madtalunisufdfau veandnausesaudjdsinng
WailslsameunaliinszeneduQiuas nan1sAnwinud
wigiadlalunisufuRnuveantdnauseauujifnig
Taosweglusduuiunans Wefinrsanlusiesuwuin
ninuseauyjuanislivigmadasiuuleuie
N1SUTNITIIUYRIBIANT Aruan1nLIndoulu
N1 AuAIsQURaguAINLazauadafnsiu
iy agluseiuUunas

1.5 guauinantiluendw wuid
Sntmhenuduesdnsdiduas adorafumsndu
psrvesmasgisnidovynasynsiitaiau Jeaonndos
funaa3Tenaves ayns wumun (2556 ) lafnw
GeswinuaziddlalumsufiRauvesminauuisy
wnad Aouln-liui (Uszmalneg) $1dn nan1sdnwn
wuinfuauiuasUasadelunisinaunuingu
anusiunsUasadslunisineuegluszduuiunans
defiansansediunui visnidussdnsifinam
ffuns eglusziuann sesasnfe aauivihanuiiaiy
Uaeadenioumenisingunsnilesiudunsielviiu
wiinau anusuadluduvtanifinissutagiui
UftRey anuimiiludumismhifiugiRau ms
atfuayusunsiineusumsinuignuiiodiuanuily
e uileveu eeflusziuiunans

Jordusuus

1. Yorausnusdilgannisivearnnisdne
BeawiyuazidslavondmihAfujiRauvegud
JostunazussmasnsussluninnsTusenideavile
sastoluil

14

1.1 frunrsatiuayuvesdedudyy
youimifuivRnuvesguddesiunazussmia
ssauftluniangJusenideaniefiteddeRudyylv
viufldusndunisdndule winuindaededesiian
Fedufsrutymamstidmihilussdnsiidamindy
nsindula

1.2 #1uA3TUs I TUTBINUIBILVDS

Wl gujiRnuvesrud esiuuarussumanansady

lunrangTusenidewnile a9Anslinsnsyateauly
iU fiRnuegamnzauvinfieniu winuin
fidadstoniian dufunisesdnsdafudeunis
nszneUlANgauLazI BTy

1.3 FruaiafnisildFuvemisay
Yol mi Ui vRsvosud Jesiunazusamian
ssudgluniangiusenilvamiloalafnisniuen
fnwmeuanarnIsAnwIyns winuiiaededey
flan Fadunsesdnsieanslianudidyniadiuen
Sy meIuIakarNISANYIYAT

1.4 druaqufinaudalue¥wves
gt g TRcuvesguddesiunas
ussimarsisudeluniansfueenidoanile 4
anufimtluduniaiiuioiey winuirdianade
foufian Fadunisesdnifeaasliarudidyiu
AnuATvuuisuve U Uy

Forsusnurdmiuaiseadioly
nsinwnfetelunisAnyisese Yyuaz
frdslafundrseuduludmiaveuuny wie
Wisusuriguazataslaluninsiuvesnuisau
wazn13gslalumsufuRnuvetesdng

LONE1591989

1 nsudesiulazussmiansisade. (2550).
wszs1vUgyalAvasiunazussmIansI s
fg W.A.2550. nyanne: drdniasd
ARETTUUATWAZTIVRI U,

2 a1 nAvdUyvI. (2548). N1TIATIZH
adRanaan1sAnaula. ngamme Tsefia
PHIMINTUUNTINAE.

3 9%ars Aumes. (2557). szRUVTRyua

v
a Ao o

A1d9lavaanwtnaIuuSen Bu. 9. N. T

ee

@

NANY WAUA LWBId 90R. UndAininenae
WInendeAIun Inenunvays.

4 alngsy Junelan. (2553). Yigguaziasia
Tun1sufudsuveaniineuaslsaseu
Woewnen 5 (Urudunwnennie) dain
drunnsAneliasninegn nsudaasunnsg
Unasasiasdunsznsasuninlng. nae
INusnsAnINm AR §191115051U15
M3AnY AneAnwIAEns ininendoysm.

87



10

88

MIET IR UNTALELY Y

' '
o a

U 9 avu? 2 nsngreu - SudAu 2562

¢

U3gns 833n. (2556). vigguazindslalu
ﬂ'ﬁ‘l]f]‘fl’?lﬂﬂuﬂla\ﬁ]"ﬁ'}%ﬂﬂiﬁﬂi?ﬂ%ﬂﬂi%%’m
JmdIauAsassA. Usaandnushalvaans
TR @a191NsRmUILaE Ry Toudin
WeNdy WMIvEnay INYRTEEns.

wila1 255384, (2553). vIguaznasla
TumsufUANULamTnNUsIIMs NTUVNg
doans. astlinusUs I Ssussenaurans
wnUudin arvisguserauaansiudina
Wedy i Inendegsnatuding.

WY Asd. (2557). vTyuaziiaelalu
n1sufuRnuvesyaansludeindiineu
dudsunisfneruanszuunaznisined
ANUDSEIABIINITAUATAITIA. USyeyn
WNSANAATUVITUAR @1U1IYINTUTINT
nsAneItudindne dy un1ing1dy
UPUANTUIIVINEE.

Wi was. (2555). a¥yidsleluns
Uuderuveanidneuszsaudjuianig
yatslsaneauraldinszenafeluas.
WMINUTUSYYI19NAINNTTUANEN T
WU @19713%91 NSIANITERAINNTTY
IR EALUlAENTE RN INTEUAT
wille.

An1 Dumesdn. (2556). v¥guazindslaly
n1sUfdAntafivesneiutaivndv
TSNETUIAEUNTIY BINBENUNITIY FIWIN
wATUgY. InerdnusuyaIn1sfnyd
WNUDTS WINEREAEUATUNTILIN.
quvE AUNA. (2555). SEAUYIYUATNIET
TalumsugiRnuvesdisynisnumany
UnUaniAwdamiaunusidl. Inendnus
Yy urusnsgsiauvdudinineldy
UTINENFUATUATUNTILTAL.

11.

12

13

14

15

16

antd Jy13snad. (2556). vigguasz
frdelalunisufdAsuresiidanadu
Usgnaunanuis uazerarasasluiud
UfuRnuvanaslyynisdesiurisuau
JunySuazasia. anadnusugyyn
UIMIFINAUN TN A1UINTUTNITIND
UTIMEI§eIAY I s sal.

¥ Wusamd. (2557). viydslaluns
UiReuvamidnanuasglsassunauia
fanamAuIauAITIIAlNgY 81nauIalngy
JIWINAIVAT. INeITNUSUS Yy 1Ang
ANt udin a1913Y1ANYIAIEaNS
WioWmugaTy uInedeasvauaIuns
Inenun12. Y.

auns waiau.(2556). vigguaziaslalu
NSUFURNUVDINTNUUTEN undd 1
3u aeuTwiiiudi (Uszmelng) S1da. ans
NUSUTY USSR Undina1vnis
NS NTUNN TNAAINEINY UMINeay
ASUASUNTILIAL

Alderfer, C. P. (1972). Existence Relatedness
and  Growth:

Organizational Setting. New York : Free

Human Needs in

Press.

Maslow, A. H. (1954). Motivation and
Personality. New York : Harper & Row.
Vroom, V. H. (1964). Work and Motivation.
Now York : Wiley and Sons.



MIENT MR UNNALBLY Y

Uil 9 atiufl 2 nsnge - Suneu 2562

Problems in the Use of English of Tourist Police in Khon Kaen Province
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Abstract

The purposes of this research were to study the English language problems of tourist police in
Khon Kaen Province, and to find guidelines to the solutions of such problems. It was the quantitative and
qualitative research. The target group was all 198 tourist police under the Sub-Division 3 of Tourist Police
Division in Khon Kaen. The research instruments consisted of a questionnaire and a semi-structured
interview. Fifty-eight percent of the tourist police returned the questionnaire. Six of their representatives
selected by them and three experts in English for tourism were interviewed by the researchers. The
research results revealed that the tourist police had problems in giving information on transportation
(99.13%), giving directions (98.20%), answering the telephone (96.50%): applying the listening and speaking
skills (95.60%), greetings, saying goodbye, and offering help (86.08%). For solutions to the problems, the
representatives of tourist police and the experts suggested that there should be an effective text on
English for tourist police (based on the problems they have had), and there should be more English

training programs for them.

Keywords: Tourist police, problems in the use of English

Introduction:

English is very important and necessary
in Thai society nowadays. It plays an important
role in all organizations that use English to
communicate with foreigners such as tourism
organizations, which are important to the national
economy. (Skyscanner News, 2016).

Khon Kaen is one of the most visited
provinces in the Northeast. It is the third largest
city (in terms of population) in the Northeast of
Thailand.

because there are quite a few interesting and

It could attract many foreign tourists

fascinating tourist attractions: historical and natural
sites. (Wikipedia.org, 2016).

Historical sites in Khon Kaen include
four royal temples: Wat Nong Waeng, the most
famous temple in Khon Kaen City with the
highlight of its fascinating and impressive nine -

floor pagoda showing the seven-headed Naga,

glass walls surrounded by the Dvaravati period
arts, and Indochina arts; Wat Srichan, an ancient
temple that has been established for a long time
in Khon Kaen city; Wat Pa Saeng Arun featuring
the exquisite beauty of murals in Mudmee silk
patterns and local architecture; Wat That with a
very beautiful pagoda housing the relic of the
Lord Buddha, not to mention its interesting
Buddhism learning center on Sunday. (Wikipedia.
org, 2016).

Besides the four royal temples, some
other historical sites worth visited are Hong Moon
Mang Muaeng, a museum exhibiting Khon Kaen
antiques, traditional ways of life; attractive Khon
Kaen City Pillar; Phrathat Kham Kaen with a
sanctuary of Khon Kaen province; Arts and
Cultural Gallery at Khon Kaen University; and

Khon Kaen National Musuem.

'A master of English Education student at the College of Asian Scholars

Dean of the Faculty of Education and Liberal Arts, the College of Asian Scholars

3Vice Dean of the Graduate School, the College of Asian Scholars
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The natural sites that most tourists
enjoy visiting are Kaen Nakorn Lake with its
beautiful lake view, King Cobra Village where
visitors can watch boxing between a man and a
king cobra, Phu Wiang Dinosaur Museum, and
Khon Kaen University Science Park.

In 2017 and 2018, 156,136 foreign
tourists visited Khon Kaen. (Tourism Statistics in
Khon Kaen, 2018). When there are foreign tourists
visiting Khon Kaen, it is the tourist police’s duty
to take care of them or help them when they do
need help. Needless to say, the tourist police
have to use English in order to communicate with
them. However, from an interview with Pol. Lt.
Col. Chaiwirat Chatsantikul, the

learned that the tourist police in Khon Kaen could

researchers

not communicate well in English. They could not
give the foreign tourists information about tourist
attractions when they asked where they should
visit or help them with their needs for the police
themselves lacked communicative skills in English.
(Interview with Pol. Lt. Col. Chaiwirat Chatsantikul
August 30, 2018). Thus, the researchers determined
to find out exactly what their problems were and
what solutions could be done to help solve the

tourist police’s problems.

Literature Review:

Aldohon (2014) conducted a research
study on “English for Specific Purposes (ESP) for
Jordanian Tourist Police in Their Workplace: Needs
and Problems”. This study aimed at examining the
needs, functions and problems of 46 tourists’
police serving in different workplaces in Jordan.
The results revealed that speaking and listening
were the most important skills, followed by
reading and writing. They also showed that
speaking too fast in English by foreign tourists was
the most serious problem for Jordanian tourist
police. The other difficulties they encountered
included using inappropriate English in speaking,
lexis shortage and inability to use grammar for

writing.
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Phiriyasin  (2014) conducted a survey
research on the “Needs and Problems in English
listening and Speaking of Tourist Police Officers at
Suvarnabhumi Airport” and reported that English
language needs of local organizations were
greeting, welcoming visitors, and giving the
information on tourist attractions.

Siwayingsuwan (2015) studied “Needs
and Problems in English Listening and Speaking
Skills of Tourist Police Officers at Suwannapumi
Airport” They had a lot of trouble with the use of
English use both in listening and in speaking skills.
In terms of listening skills. Their incapability of
translating words or conversations as well as the
inability to remember the entire information were
the major factors causing communication
problems. Concerning speaking skills, they were
difficulties  in  English

pronunciation, followed by word stress and

confronted with

speaking English in complete sentences.

Qaddomi (2017) did a research study
entitled “A Study of Tourist Police Translation
Needs

The findings revealed that translation

Problems, Translation and Cognitive
Fitness”.
problems due to the linguistic competence were
addition,

problems  were

ranked as high. In non-linguistic

translation moderate.  Their
cognitive fitness skills that might enable them to
deal with daily events were moderate. The study
also showed that translation needs from the
source language into English and vice versa were
important as perceived by tourist police officers.
Most research studies revealed that the
tourist police had problem communicating in
English with Foreign tourist, especially in listening

and speaking skills.

Purposes of the Study:

The purposes of this study were:

3.1 To study the English language
problems of tourist police in Khon Kaen
Province, and

3.2 To find guidelines to the solutions of

problems
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Conceptual Framework:

The conceptual framework of this study were as follows:

Independent Variables

Dependent Variables

1. Greetings, Saying goodbye, and offering help
2. Giving information on different aspects:

3. Giving directions

4. Answering the telephone

5. Applying listening and speaking skills

1. Problem in the use of English of tourist police.
2. Guidelines to the solutions of problems.
3. Information for training and writing textbooks for

the tourist police.

Research Methods:
1. The Target Group
The target group was 198 the tourist
police in Khon Kaen Province.
2. Research Instrument
The researchers used the mixed
method of qualitative and quantitative research as
follows:

2.1 For the quantitative phase, a
set of five — scale questionnaire was use to collect
the data. The questionnaire was

2.1.1 Part 1: Personal Information
This part of information
was about each individual respondent’s personal
descriptions in terms of sex, age, position, and
educational qualifications.
2.1.2 Part 2: Problems in the
Use of English
This part of information
was about problems in the use of English in terms
of greeting and offering help, giving information on
different aspects, giving directions, answering the
phone, and listening and speaking skills.
2.1.3 Part 3: Open - ended
Questions
The questions were about
their problems and needs in the use of English

2.2 For the qualitative phase, the
researchers used a semi - structured interview
with six tourist police and expert in English for
tourism.
asked to

specify what problems of tourist police were and

The researchers

suggestions to help solve the problems.

As for the interview with the

three experts in English for tourism, the
researchers ask them their opinions on the English
tourist police should know so as to communicate

well with foreign tourists.

Data Collecting:

1. The researchers requested a letter of
from the College of Asian Scholars to the office of
Khon Kaen Tourist Police asking for the tourist
work on  the

police’s  cooperation  to

questionnaires.  The  researchers left the

questionnaires with them and returned to pick

them up a week later.
2. The

appointment for a semi - structured interview

researchers  made  an
with six tourist police by permission from their
department head. The researchers interviewed
them on the day to pick up questionnaires.

3. The

appointment for a semi - structured interview

researchers made an

with  the three experts according to each
individual convenience.
4. Check the accuracy of the returned

questionnaires before data analysis.

Data Analysis:

1. For the quantitative data, the
researchers checked the completeness of each
questionnaire before the analysis of the data.
Descriptive statistics was applied to analyze the
data for

deviation.

percentage, mean, and standard
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2. In analyzing the qualitative data, the
researchers followed these steps:
1) Analyzing all answers and suggestions
2) Classifying the topics and information
3) Summarizing concepts and themes
of the information classified

4) Presenting all in descriptive writing

The Research Results:

1. The research results revealed that
the tourist police had many problems about the
use of English to communicate with foreign
tourists. transportations (99.13%); giving directions
(96.50%);
applying the listening and speaking skills (95.60%);

(98.20%); answering the telephone

greetings, saying goodbye, and offering help
(86.08%).

2. For solutions to the problems, the
representatives of tourist police and the experts
suggested that there should be an effective text
on English for tourist police (based on the
problems they have had), and there should be
more English training programs for them.

The six tourist police interviewed
specified that the problems of tourist police were
that they were nervous when they had to talk to
foreign tourists. They could not think of the
formal English vocabulary when they had to
speak. They could not understand what the
tourists said or asked. They were unable to
communicate in English. For the solutions to such
problems, they said they would like to participate
in more English training programs.

3. The three experts recommended
that tourist police should be very good at all the
language skill: listening, speaking, reading, and
writing. They should be able to give important
information about the city, its tourist attractions
and their regulations.

They should also be able to help
foreign tourists according to their need e.g. taking

them or giving them directions to different places.
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Research Discussion:

The tourist police needs to use English
in providing information about telling the tourist
attractions, food, and rules of visiting places were
the highest.

The results of this study correspond to
the results of “English for Specific Purposes (ESP)
for Jordanian Tourist Police in Their Workplace:
Needs and Problems”. found that speaking and
listening are the most important skills, followed
by reading discussion,

and writing, general

answering  questions, and  solving  service
problems. The findings also show that speaking
relatively fast. English speaking foreign tourists is
the most important problem for the Jordanian
tourist police. Other problems found include
inappropriate use of English in speaking. Unable to
use grammar in writing correctly. Experiencing
problems with English language skills, especially
listening, conversation, and reading.

Some tourist police that responded to
open-ended  questionnaires  have  listening
problems and speaking quite comprehensively
and did not compile sentences in English
according to grammar and did not know some of
the vocabulary needed to use tourist services.

The problems of tourist police in
Khon Kaen in terms of listening and speaking skills
correspond to those of Aldohon’s research (2014),
Phiriyasin ~ (2014), (2015), and
Qaddomi (2017). Their incapabilities to understand

the foreign tourists speaking in English are in line

Siwayingsuwan

with those mentioned in Siwayingsuwan research
result in (2015).

The solutions suggested by the six
representatives of tourist police and the experts in
English for Tourism are very valuable guidelines
for English training program providers to prepare
what the trainees should learn for better

communication.
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Recommendations

1. These research results should be
seriously implemented by relevant work units if
they want their workers to be able to
communicate in English with foreigners.

2. For further research problems in the
use of English of workers in other organizations

should be investigate.
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Abstract

This research aimed to: 1) study forms of 3D animations based on interactive and augmented
reality technology to design public relations media regarding astronomy and space; 2) develop interactive
3D animated media regarding astronomy and space; and 3) evaluate the satisfaction of viewers of interactive
3D animated media regarding astronomy and space.

The sample group, which was selected by purposive sampling method, consisted of three experts
and 30 users of Roi Et Science and Cultural Center for Education. The research tools included: 1) a questionnaire
on the sample group’s needs; 2) interview for in-depth data from experts; 3) evaluation form on media
quality by experts; 4) evaluation form of the sample group’s satisfaction; and 5) 3D animated media based
on interactive and augmented reality technology. The statistical tools included percentage, mean and
standard deviation. The results of the data analysis regarding the experts and 30 samples found that the
sample group preferred public relations media in the form of leaflet and 3D animation based on augmented
reality technology regarding astronomy and the solar system. The analytical results of the media quality
evaluation by the experts found that the mean was (X=4.80) or referring to the highest quality. The analytical
results of the satisfaction evaluation found that the mean was (X=4.74) or referring to the highest satisfaction
level.

Keywords: 3D animation, interactive, augmented reality technology
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Abstract

This research aimed: 1) to study the problems of teaching in schools of the fifth year students of
Thai teaching Program Faculty of Education of The Mahamakut Buddhist University Roi Et Campus, 2) to
study the development of the students teaching, Faculty of Education of the Mahamakut Buddhist University
Roi Et Campus, and 3) to offer guidance on the development of students at Faculty of Education of the
Mahamakut Buddhist University Roi Et Campus. The population in this study were 43 student teachers, 43
supervisors of branches and Supervisors generally 10 people, totaling 96 people, the size of sample used

the formula of Taro Yamane (Taro Yamane) group, 77 samples were used in the research. The research tool

Y ing1duuninng Nvinends Ineandesida
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was a questionnais. The statistical methods used to analyze data were percentage, average, standard

= Uit 9 atiufl 2 nsngew - Suneu 2562
deviation. And compare the difference of the average by using t-test (Independent Samples).

The results showed that: 1) the problems of teaching in schools of Faculty of Education of The
Mahamakut Buddhist University Roi Et Campus in many aspects, the highest aspect was the operational
management professional experiences, and the implementation of teaching, respectively, 2) The
development of guidelines found that the operation, including the use of the language of instruction,
students need to be clear and should be willing and be eager students. self confidence and on time of
operational management, professional experiences included supervisor should be prescribed. The second,
there should have test knowledge about teaching before training, and teaching skills, writing lesson plans
for teachers, including guidance, and advising students on various subjects and should be evaluated based
on fact, and a review of teaching, 3) from this research: Descending order of frequency, the top three is the

supervisor should often do as prescribed, guidance and advising students on matters of using language of

students have to accurate and clear.

Keywords: Problems/teaching practice/Grade 5 students/Bachelor of Thai Teaching
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Factors Affecting the Choice of Commercial Banks in Khon Kaen Municipality
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2. seduiladudiudszanmianisnain 7P’s lasamsauegluszduanniige (X = 4.16) uaziile
fnrsandusiedu wuinduyana sglusedunindian (X = 4.58) sesasun leun dudnvaznianienn
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Aandgy : Tadedinuszaunnanisnain, weinssunisindulalduinissuinsnidly

Abstract

The objectives of this research were to: 1) study personal factors marketing mix factors level and
service decision behavior, and 2) study relationship between consumer characteristics factors level how
they affect consumer behavior in the decision to use services of commercial banks in Khon Kaen
Municipality. There were 400 samples used quota sampling and purposive sampling. Questionnaires were
used for collecting the data. The statistics used in the study including frequency , percentage , mean x),

standard deviation (SD) , Independent Sample t-test, f-test and chi-square. The research found that.

MANgNs avIVINIIHNAIN AMEUINITEIND Inedetudiaiede
dngns a1v13INNTIANNTTINIAUAN ANEUINSIIAA Inedetdineidy
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1. Most consumers were female at the age between 31-40 years, held bachelor degree, worked

at private companies, had average monthly income 20,001-30,000 bath, selected to use Kasikorn Bank
service, preferred to use the bank counter for deposit and withdrawal services, the reason to use the

commercial bank was the short distance from house and office, and use the banking service 3-4 times per

month between 11.31-14.30 hours.

2. The overall marketing mix factors 7P's was at the highest level (X = 4.16) the people is at
the highest level ﬁqﬂ (X = 4.58) followed by the physical (X = 4.38) Process (X = 4.25) Product (X = 3.96)
(X = 4.21) price (X = 3.95) the place or Chanel (X = 3.94) and promotion (X = 3.71) respectively.

3. Personal factors of gender, age, education level, occupation, income and banking services.

Relationship with decision making behavior of commercial banks. Significant at the 0.05 level, and Personal

factors vary by educational level and banks that use the service. Marketing mix was significantly different at

0.05 level.

Keywords : marketing mix factors choice of commercial banks and decision behavior
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Sufidesdnefudenisaruniaideasusinun
svziaan Wdude Joveduaniiu Jov1eiiuns
seUszina afagsiaifsntosiunisussiudouas
NaNNITNE ﬁqiﬁf\]ﬂ’]ﬁlﬁuuazqiﬁﬁ]ﬂ’]ﬂﬁu%ﬂ’ligu
(AudAuAsIldUINIIInsiy, 2547) Faduunum
ddglumehmihiidusinanamsmsuiioatuayu
AangsumaAsugnalulseine danadoanInalu
\HuoguaranIgumansesdnueaUszeny fuuns
Afugualsisurasmdvdiinnudiunsuazaiuisa
TuinsmsnisGuldedndeideslaglivgavzinde
Judesiiddiilesnnsunansnndadindndusinig
msduiifiaaududeunazifudliuinmdnly
wAnfusnansiunselassadieiiuguiidifyves
Uszina F9lasun1smiuguannsuiasuredseme
Ingagnadiunn Usznmasnasuisssmalne 7 aua.
16/2560 39UUIMNINTTEYRaTNSIAUGLASUIAS
wdlwdAfvedoanudsadssuululssma) iioan
Tenmafisuarsmndsdazuszautigmeuenianisdu
WATAINANITNUABIZTUUNITHULAZLATUAAVD
Uszinaduaztdunisdaasulisurnisnided
fiafivsnmuaglinisveusumuanasgiuaina S

suasnasdidugsiefifimsudedugslunisliuiang
wnUszvulugduuunneg Taglanienisnssuniy
wioulugaddia tietdngyalnenaud 4.0 ladin
A3assas. (2017). vinlideainisusudiiesesiusie
auasuulasiiinty suiadeniudnaninlums
fifunuuazUszansamnsliuinisgnanfimiends
duisduilondaagninsionisniisianssumia
N19AAIALAZLUINIIATIY TUNITADUAUDIAINY
AeanisvesgnAliiinadtuianala Usevivla wa
iielfussqLivunevesesdnsidudiuutnain
fiutu Mlsidutudud

“Swazitnla.. usunlndszuuanidunistu
g 4.0” Flanfdafudigninvdsunuasafadindy
nmsiauIvesuanssuaitade ddwalivane
gnavnssilulanfdusdgfunmsuuiivesuianssu
wazinalulagnisudnlugaadvagluuulndangld
gaamnssy 4.0 luvaigifisatunisidenlemianisdi
LaznNsausENInsUsEIA naondumaluladdoans
1nsuuau fualvinsudsuudaslanldesiessng
Tunninataziiuain lnedinasan1AnITHANRAIY
Liuuiniansidy asianisidsuudaslulufiani
1o ywvisswiaswdedlutiagdudeandyfuanim
nsutsdufianuguussiunanuatediu Wy ludes
N13581U78ANAAINTUNITYINGINTTUNNITRULUY
ATUaT swAslugaRania Jufiuunugnsmansivu
nstmaluladiiudumesidadinislduenniindy
#1199 SnsuSmsswImsuUUS AR Snviedinnsdadu
Tnguanelle Wannlasaisfiugiussuunstissiu
wuuUB A msetinduvienid (Nationale-Paymen tMasterPlan)
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Usznauiunisnisiingeafiviavinlvisuiaisioass
Wauandaluazusnilna g 119ATU2935 (Universal
Banking) %ﬁgﬂwams]ﬁﬂmﬂ%uaﬂmmﬁumm
were1ulunisusudnasWauniiososdunis
LﬂﬁsuLLanmamasLmﬁawwﬂﬁmmﬂé’wmS]ﬁu’n
sluﬂﬁzmmawmﬂﬁzmmﬁammagﬂiiammﬁmms
atedsBunaziiioadannudedu anuasnsility
qﬂﬁwLLazﬂszﬂmmuﬂ"ﬂﬂdwﬁmmmmia ANUARDIFD
ﬁmmasmmJaamﬁaﬂuaﬁazﬂaamﬁmﬂuﬁmmiﬁ
A519ANUATY T TOMUATEUULATYENIVOIUTHINA LAy
Fudunsduasuliausaiivdesmsdunismsgls
verggutoya Shwduulinane uazdiwansuuly
msanuaulazdmaliminaaulassunienis
WITULAE NTRAIANENTNYBIEUIAS A LAY
Juwdelunisusnmsiusne aunsadegedlduinig
TRINIANTIBEVBITUIAITIUDUIAR UND.FUIANTNT
A3eg5e1 (2017) nsAufiLazU3uUTIuInIsves
51T IIRTIAUAIINADINITVDIRNAALAINITD
wisdusediuguisladadudsdfyegradefisurans
faglvinnuaula 3skn duRusean, (2560)
Jandnvounnuldsunisaduauuliidu
Wiaurian1sUseyuIaduuwl MICE Ciry (MeeTINGS,
INCENTIVE TRAVEL, CONVENTIONS, EXHIBITIONS ) §16U ﬁ'
5 903UszInA 1ol w.a.2556 wazlul 2560 F81uau
Unidunianqulugdnieludszine 474,000 Ay
fvamtavounny ad19518laldundaniauands
Uszanas 956 41uUm” tiesandantaveunnuy
Audnansniinnf fusenidoanile fieludesnisdn
n13aaukaruInig WuqudnalsnisanuALYUEs
wazaodaand %qL‘waqwwﬂuummua’amqmsuﬁ
solyl waziadostu nin 32 Wiendusedu Weoulge
VOURNU-NTILNN, VoUW U-L T8 10y, vouwnu-
wialug uazvouuwiu-niin fsusufindifawisn
seesududounin 366 uvis wieAndusiesiinnin
10,068 %109 WioUM8lTINGIUIAVOISTUALLONYY
wazgudunmdianigniailauinsgiu Januida
Aanssudszyudunun Srutansuanadudivunn
Tng) dednisiduuniuasuvisondeou daglasenis
sabusneg-niesalwarelng (Truln-uaswuy) ,
1ATINITABASINTLUVIUAINIAYUIINUT (Wd 1 &
witle-16) nrsandunisWmurdandag Smart Cry
(HTTP://WWAY.BRANDAGE.COM/ARTICLE/ 7 790/KHONKAEN)
YuningFiuntsioafivanagziioawns MICE City
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wownTilotud 25 fugsu 2561) T5U1AITULAS
Usewmelvgguasuinsnided wasisuinisnigivd
#19 AatfuayuumaIiunL vanvatesuIAg ey
SUIATITNTINN T1UIU 16 @191 sUIAITNANTINY
FIUIU 19 @191 FUIANINTIING TIUIU 26 @127 5UIANS
wislve 9119 6 @191 suirsinewdine $1udu 18
797 5UIATTOUYIR 1UIY T @1V SUIAT
Flovud tne $1uiu 2191 surasgled 91uau
4 8191 FUIAIINTIATBLELT TIUIU 15 8121 5UIAIS
POUAL TIUIU 20 @191 FUIAITDIANTAUATIZN TIUIU
4 @191 suIASLiENITNYATLAANTAINISINYAS
97U 30 @191 SUIAISIAESAUIAY F1uIU 1 @197
surA1sdaatuuIUsinalve 41uu 1 @190
TIRMNA 14 SUIATT $1UI 169 AN

ndoyadenard tluanugfifdnu
FaviauAgatunisiounisasuluaiunisadu
nsna1aLazn1sinnisssiadivan aulafiozdnu
Aeadu Jademunseaedifinasenisdnduladentd
UInssuIAsdivdvesduiinaluluainauiauns
vouuny tilelwuszneunissuiatsiwaidely
Uszgndld titetfudiumddunisnansy siaun uas
Avuanagns Usuuse saudeissannisliuinisves
suianslilinunndidBety uaznsafuanudosnis
vouisaduladonlduinmssumsdeluluouan
InUTEaIANIIY

1. \ile@nurdadodiuynna Jadedau

Uszaunanisnain uagnganssuguslaalunisidenlyd
uInssuiAsmdvdvesfuiinalulvainauiauns
YOUKAY

2. \iiefnwanuduiusseninatledoday
druyananungiinssunslduinissuiasmidivdves
Fuslaaluwawmauiauasveuuiy

YDULIANITINY
1. YBULYARUUSZUINSG

Uszrnsiililunisidendsdl Ao duslaa
ldusnmssangliuinssunasmalvsluunmauna
uasvauwiu Inglinsiusuulszansfiviuey

nguiedeiildlunisidended de
Q’U%Imm%ﬁmiﬁam gldusnissurmswiavelu
WANAUIAUATVIULAY §1UU 400 AL AAUAIUIA
naufeg1eTisyAUANITesiU 95% uarAuAa AR oY


http://www.brandage.com/article/7790/KhonKaen
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LavAu 5% lneldgnsvesaaunsu (Cochran, 1977)
mﬂﬁ?um,ﬁumsejuﬁaaemLwiﬂméh (Quota sampling)
uAzdNABE1MUULR1EAY (Purposive sampling)
2. vauaduiulsitdlunsise
Fauusfildlun939s Usznaudae 6
wsBassuazsuUsay dil
1. fikUsdase (Independent
variables %30 x variables) liuntadediuynna wag
Jadeaiudszaun1sn1snainusnig 7P’s
2. ianUsaiu (Dependent
variables) launnginssunisldusnissuiasmidivg
3. YDULUARIUSTZELLIAN
nsieedsilfiselfinanlunisidedou
UNTIAN W.A. 2562 DU AUEI8U W.A. 2562
4. vouAdUNUR
mﬁﬁ?m%%ﬁﬁ%’aﬁ’nLﬁuﬂmﬁmam’m
Toyaanzsu1As A luunmAUIaUASYR UL

ABAuUNIITY
1. Uszrnsuaznguieeng

Usernsiililunisidendsdl Ao duilaa
Alfuinvdemgliuimssumsmdvdlunmauna
unsvouwiy Tnglimsuduudssvnsiutuey

ﬂduﬁaasﬁ’mm%’iumﬁ%’m%qﬁ Ao
guslandildusnsudeinglduinssurasmidivdlu
LANAUIAUATUOURAY 113U 400 AL ANUATUIA
nguiegeiiseduaudeiu 95% uazaaunain
waoulaiiAu 5% l9nsdusegiauuuliendeniny
wnzlulngldgnsvesnaunsu (Cochran, 1977 sdia
Tu 8594 18n2na, 2550) 91ntuduiunisduiiogis
wuulaaf1 (Quota sampling) hazdusiI8g19LUY
4971949 (Purposive sampling)

2. \nFasdiaililunside

3esilonldiAusiusiudoyade
LUUABUANM (Questionnaire) §33Ba3 981NN
NUNITTUNTTU NOw]] LaganAdeiiAsdeaieli
AsoURguANingUszasAYesideiniosilolunis
AWoadell wseanidu 3 daw Meandeasil

dwil 1 1 unuvasunudoyadiu

yanavesdnauwuudeuatuwaziiuuuuasuaiy
woAnssuiiinadonisfadulaidenlduinissunansy
dnwazararuifunuuvateUa (Close-ended
Question) da3feldimunuuuasuaiuuiain nad
\@dgsnIa (2559)

du 2 JuluvgeunumLAnLiY
vosladudrulszaunsnann Fedelanauuy 1ad
a v o IS !
w@desnia (2559) dnwazAraiuduluuuingdiu
Useanauan (Rating scale) Fsldignmuaa1timilnaia
TBvesdiAsy (Likert) szaunisindeyaiduuuuiies
dusu (Ordinal scale)
d2ufl 3 AnuAALIY ToldusLuL
DuLLLAN AnwuzAmLuUUatea (Open-ended
Question)
ad < v
3. WuswTudoya
ARdeldnnfunisfivsiusudeyasin
wnasUguqdl (Primary data) Fatdudeyaiilaain
wuuaeumuiunguiieda Taglamiliunisaudisu
Ll

Ya o [

1. fidguasNd28398kan

Y Y

WUUAB UM 13U 440 Y9 LaluuaRUnUNTUALLY
d1u7u 400 Y0 Anilusesas 91 veediuqu
wuvasunanan Tasuanuazifivsavsudoya
Fuslandlduinnse
2. {339N519A0UAUYNABIUAY
ANHANYIAIYRITRYR UALIATIZIMIAMAINA LAY
iesiuvaanuuaauay (Reliabilitywdthuuuasuany
fauysoitidunsieneitoyalutunousely
4. AdALAzMIIATIZVTYA

N15338TAT 18 tayaUTENIaNasIY
TWsunsudndagunisada (SPSS) deilsnuazifen
Fostoluil

a a

1. msianendeyalagldaimiga

W55 (Descriptive Statistics) giail

113msngvideyaladediu
yAna uazngAnssuiidsonisiadulalduinissuins
thiaueluguuuuriad (Frequency) uae Andouas
(Percentage)

1.2 Annendeyasziuladediu
Usgaunisnan 7P sthiauslusuaniads (Mean) uay
a'amﬁsmmummgm (Standard Deviation)

2. Amszvideyalngldadifilouuuy

(Inferential statistics) Lﬁ'awﬂaauamagm oA

2.1 afifinaasua Independent
Sample iaLU3BuliisuaNLUAnA1svDIIULS 2nENT
JudasereruuazOne-way Anova WieiUssuiiieu
ﬂ’J’]lILLG]ﬂ(ﬂI’N°UEN§]”JLLUiﬁﬁJ’mﬂ’j’]Zﬂfju‘%ﬁlﬂL‘U%‘EJ‘ULﬁEJ“U
WNAMAINTS LSD (Least Significant Difference) nyeil
NUANLANAIIDE 1T EIATYN9EDR0.05
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U 9 adud 2 nsngreu - SuAu 2562
2.2 0153LAS1ENAIIUFUNUS srdulaldusnissunansilagldarnuduiuslaauwnis
seninaladuduyanaiinnuduiusiungAnssunis (chi-square) MyuaATgdANIEnAsEAU 0.05

dyUnamsIvBuazaiuTENa
1. #5Unan1side
1.1 maseideyatifediuynnauarnginssunislduinissuinismaigg
M5 1 I1ULAzIeYarveINguiing 1 Iuunauteyaladudiuunna

UJadediuynna /AU Souaz UJadediuynna /AU | Fouaz
LI DTN
18 192 48.00 FUT1WM/STIEmAR 110 27.50
VAN 208 52.00 NUNMUUTENBNTU 185 46.25
Uadeduunna Soway Uadediuunna Soway
I/AY /AU
57U 400 100.00 g3fdiY/AN 65 16.25
Suﬂ (WS, 1., wiUNu) 591 40 10.00
400 100.00
91y suansmdivefidonld
20-30 U 90 22.50 SUNANSNANT NG 165 41.25
31-40 U 148 3700 | suiAsngslve 58 14.50
41-50 ¥ 101 25.25 FUIAITNTILNN 40 10.00
50 Jauly 61 15.25 SUIANINTIASOYTEN 5 1.25
59U 400 100.00 | sWIAITVIITING 26 6.50
sEAUMSAnNY suiasdlowudlng 17 4.25
ﬁm’jwﬂ%ﬁgﬁgm% 67 16.75 suIATUATHAINY 6 1.50
USeyayw3/afisuiin 212 53.00 SUIANTTUR 13 3.25
ganinUSyen3 121 30.25 SUNANSNEIAUIAY 8 2.00
39 400 100.00 | swiAslnewdive 60 15.00
seldiadusieiiou su1n1sgled 2 50
ffls’lﬂ’j’] 20,000 v. 119 29.75 37U 400 100
20,000-30,000U. 156 39.00
30,001 Ul 125 31.25
37U 400.00 100.00
1NA15N 1 nudngudediedlvg wifnauussnmenau s1udu 185 aufisteldindede
Wuwmands 91u2u 208 Audlangszning 31-40 Y Wou 20,000 — 30,000 U1 156 AU lHUSTisUIATS
d1uau 148 Au MIANYTEAIUUSYIRS 212 Au 1lu ﬂaﬂﬂmamﬂﬁqmﬁwmu 165 A
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M3 2 FNNULAESEYarYINquiag nTILUNuTalangAnssuNTandulalduIN1Y

ngRnssunsanaulaldusnnsvessuramswinive U (AL) fovay
wianalun1sldusnissuasinewidive
fannlnddu/Andivien/lndundsyay 143 35.75
Fivhanuloutuniusnns 79 19.75
suAsifeides Tumsg 59 14.75
fivesny/galsEnsun/dnslisnsia 78 19.50
Waluimsueniaduiungn 41 10.25
ngAnssunsanaulaldusnisvessuinswigive U (AL) FOLGE
374 400 100.00
Uselnnvasudmsfilduinas
fudude 79 19.75
pududn Julou 193 48.25
mutrseanlddnganssallna/Aduauinig 110 27.50
fusnsUsyma/msuaniasuiunsisnsUsyime 18 4.50
394 400 100.00
daganlunislduinig
8.30 U. — 11.30 u. 61 15.25
11.30 W. - 14.30 u. 142 35.50
14.31 W. - 17.30 u. 95 23.75
17.31 W. — 19.00 u. 102 2550
394 400 100.00
audlumslduinns
1-2a% 71 17.75
34 261 65.25
5-6 % a8 12.00
7 adatuly 20 5.00
39U 400 100.00
anwauznslduinsvesdlduinisg
A SIBEIING 73 18.25
R STGEIING 23 5.75
\n3esUSuannsRluA 36 9.00
CRDILE 149 37.25
Bumasium 90 22.50
ABALIUADS 29 7.25
394 400 100.00

NP5 2 wuinguitegslduInssasilduimssuiuihn Gulewnndiga $1uu 193 Au
Taglviwgea slanvlndtiu Indiviau Tndunasyamu S1uou 143 au msrzdvesns galvuinsann s
Tu3nsid d1uau 78 aulduinmsiantdines S1uu 149 au liuU3ng eSesnoulusAlu® sy 73 au wnilan
dndlnaldusnislugnanan 11.31-14.30u. S1uau 142 au lu3ms 1w 3-4 adyaua S1uau 261 Au uaz
$1uau 7 adatulu/dunsi Sauau 20 Au
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M3 3 Anedeuardiudosuunnsgiusgauladediulsraunianiseain

Uaedqulszaunianisnaia Aade doudeauu wuama JUAU
X) WA (SD)
1. fun@nsae (Product) 3.96 0.66 Han q
2. iusIA (Price) 3.95 0.83 110 i
3. PULDINNNITINT MUY (Place) 3.94 0.60 170 6
4. pudasNnIIRann (Promotion) 3.71 0.85 4N 7
5. mMuyAAa (personal) 4.58 0.49 mﬂﬁqm 1
6. ANUNTEUIUNT (Process) 4.25 0.68 1nian 3
7. fudnuaEn1aNenIn (Physical) 4.38 0.60 mﬂ‘ﬁ"qm 2
ey 4.16 0.47 wniian
AN 3 WuIsERvladudiulszay NIIN18ATN (X = 438) A1 UNTTUIUNS
N19N1TAAA 7P’s ﬁﬂa;mél”gaemiﬁmmﬁwﬁ’zﬁumi (X = 4.25) §1undafue (X = 3.96) @1us1A7
sndulaliusmssuaslunmsseglussiuaniig (X = 3.95) MuteINNITINTImMUIE (X = 3.94) uay
(X = 4.16) Wefnsandumed WUIAUYAAS BE FudnasLINISean (X = 3.71) sudsu

Tusgduanniian (X = 4.58) sevaaun laun dudnvay

M99 4 LEAININTINAULANANUDINITNAADU Independent Samples t-test kag One — way ANOVATZ#IN
Tadedmuamatumsiinnuddyiutadudiulssaunisnainvessnaukuuasuny

Uaedrulszaunianisnaia
Uadedruynna - . 499919013 GRIGERY NSTUIU Anua
pamfmel | sl | L . UARA
MUY | Msean s AEATN
e X v X X X X X
918 v 4 X v v v v
SYAUANSANEN v v v v v v v
21T v v v v X v X
57e/let v v X v v v v
sunANSTlENIS v v v v v v v

X laiuandnafy v uandneiu

seAuMsAny wazsunAsilduInsiunnssiulinruddgyiutladeduyszaumanisnain ynsu
ANNUNUANANaTY
M99 5 AnwdNTiusszndadvdmynaatunginssunsdadulalduinssumsmdsgvvesiuilaaluan

mﬂmaummaumu
woAnssumsanaulalduinissuians
Uadudauynna \iaWadiEen Ussianu3nisil | dnwmuznnsuinng dasnandild | Srusuadeild
Tgusms aanld @anld UM UM

1. e 16.78* (002*) | 6.30°.098) 6.40° (.269) 30.12° (.000%) | 31.26° (.000%)
2. 91 94.54°.000%) 61.46.000%) 153.50% (.000%) 32.92* (.000%) | 32.94" (.000%)
3. 91T 147.52°1000%) | 122.55°".000%) 138.42% (.000%) 32377 (.000%) | 32.72* (.000%)
4. MSANN 90.272'.000%) 7.68° (.262) 81.71° (.000%) 64.78° (.000%) | 53.16° (.000*)
5. s1ule/ifou 138.56°1.000%) | 99.15%1.000%) 74.01°1.000%) 28.60* (.000%) | 41.24* (.000%)
6. SUNASTIAUINNG | 138.56° (000%) | 237.24° (.000%) 291.69° (.000%) 115.89% (.000%) | 108.09° (.000%)

*flszautlydAgneadan 0.05
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311514 5 Jadudiuynnaniueny
013 1l uazsuransitlduinislasduunyniiu
YA umAS Lune VARG Faaa1 Suaundaild
UTNIT UAZAUTEAUNITANYITILUNAIUANE
Fnwauzuinig 9aaaan Sruauadeiilduinig &
AanuduTusAungAnssunsdnaulalduinssuiais
agnafitiudAynsadait 0.05

aAUs1BNANIIITY

1. wan193dea1udadediuynnanas
wganssun1sandulaldusnissuinisy nqudiegng
drulugilumandgs fo1gsning 31-40 n1sfnen
seavUiganinioiouin on3widundnau
UTEMBNYU/gNINe flselaadefoLiou 20,000 -
30,000 U I%U'%miﬁﬁmmiﬂﬁﬂﬂmauﬂﬂﬁqﬂ oy
Tusmssuiurin duleu wsnefianulnddu Tndd
M ddeanegaliusnisuin Tduinisianines
waziA3osneuiiusAluR Tuthanan 11.31 U, - 14.30
. 34 aSe/8Unv denndesiuniie AdRe (2559)
Haddndszaunsnmauaznginssuvesiuilnaiil
pean1staenlduinissuinTdaauLisUsEalny 1wn
fufinszamonganmumuns wudglduinsdanlng)
Jumends 919 3140 U ns@nwiszaud3gans
y3aLigun 518l@ 20,000-30,000 U LaERAAR DY
AU @329500 LA390U wazamy (2552) lananaliin
Tadudiuuana laun o1 0@ s1elavse Tontanis
\ATYENY JEAUNISANY) dBnSnadengfinssuves
Huslan

2. nan133385zauUadedaudszaunis
n13Aa1n 7P’s vaug luInssuiat s dludluian
wavtauasvouknuliaudfgylunisdndulald
vinssumsmndudlunmsmegluszdumniigai
sgiU (X = 4.16) lefansaundusediu wuirdiu
yana agluszduaniign (X = 4.58) 5esasan lein
AIURNYUTNNIEAIN (X = 4.38) AT1UNTZUIUNIT
(X = 4.25) 1undndua (X = 3.96) A1u51A1
(X = 3.95) upININ1TIATINUIEY (X = 3.94) uag
AIUAWATUNITAAIN (X = 3.71) dOAARBINUKULIAN
W aduun (2554) (Galugassa WWeudsewn uay
Ay (2560) AMUANTUSTEIetadoduUszaunig
nsmaafunginssunisinaulateduduazuinslu
$uazentevesiuilaalunmeuiauasveuuny 16
95U18171 drulIraun1In1Inana (Marketing Mix)

vanede n15fidud1finouaueninudeanisves
nguidvane Tusianiifuilaasuld soudsinng
nsznedudlvidenadesiunguiuilan menisgela
ThArAuveuludud nsdeaunisuinig dufe
YAAD GNBULENINILAIN LAZATEUIUNTT (TP’S)
UnumMveIyAaInsie Malfduiusuazaiiainglues
sognin \udsddyagsinligniinanuiianela
waziinAuRnuivesAnslussezend donndesiu
yAummil 1193, (2559). Jadefidamadanudis
wolalunisldusnissunarsinenidyd 9in (Wniww)
wuth Yadeduyaaa nisdanistuneunisliuing
wazn13HdYAnwallanigaliuinig danasiendnuiis
wolalunisldusnissunarsinenidyd 9in (Wnww)
wnitgn lWuiReafudnyed dues Sauinsel den ansy
19w (2561) Jademrenisnatadidnadents
viouflondeannsludiniadogd nuindadenis
nsnan suyaainseglusefudadoanniian fe
yranIuisniegnmiseuios duywdduiusa (Judd
ANUIANELNTD

3. Yadedruynnauwnnsnaiulinudfey
Auladediudsraunisnaiauaneeiu seRunsAng
warsu1A1sAildusnisfiunnsrstuldanuddayiv
Tadd Uz aun19NIsNaIARANAINAY BNLIUAIUNA
A0ARRRIRUTANT WeTnw (2557) Yadediulsau
MIna1auIn1g mdnwel wazanulinedefiduase
Auianelavesldusnissuimsaunuasnuiiines
(lng) S0 () wuirsedunisfnwiiuansediu
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Abstract

The purposes of this research were: 1) to study the origin and development process of the Black
Dragon Gang (hereinafter refers to as “the Gang”, 2) to study the transformation process of the Gang’s
action which finally perform the leading role for the development of Khon Kaen City, and 3) to obtain the
lessons learned from the study case of the Gang which would lead to the guideline for the development
of the vulnerable youth. The sample group selected by the purposive sampling were : 10 members of the
Gang, 8 community leaders and the public authorities concerning the mental and behavioral adjustment
for the Gang’s members, the Gang members’ relatives and neighbors who were either directly or indirectly
treated by the Gang’s actions.

The results revealed the foundation of the Gang of 500 uneducated youth members which was
dated back on 1998 under the leading role of Mr. Pradith Asucheeva (Piak). Not only to be accepted and
respected by another one, the sacred symbol used as the Gang’s emblem had significantly attracted the
youth who were being neglected by their uninterested parents and had gradually increased the Gang’s
member from 14 to 500 nationwide. There were 3 tiers regarding the structure of the Gang : the Head
( Black Dragon) , the Vice Head (Tiger- Dragon), and the common members (Dragon).

For more than 10 years, the Gangs’ illegal and anti - social norms actions had been causing
social problems in many aspects . That was the results of the Gang’s efforts for the youth members’

values shaping considering their fundamental needs for self-esteem, self — proudness, and the success of

'sn0, dnAnymdngasizussmaumansiviioga amminmsunasesisdiu Inedemsunasewiodiu uvmivedeveuwiy
2599FN@NS19158 AS., AMUAIVNYIFENISUNATENBIAU UNINGABVDULAY
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life. However, the actions of the group with collective values and psychological forces that treated their
families, neighbors, and societies, had been investigating and deterring by the police officers and the
public authorities.

The lesson learned from the study case of the Black Dragon Gang, which could lead to the
protection and development of the vulnerable youth, was the significant role of the Gang’s head as a
driving force for either positive or negative actions of the Gang’s member. Therefore, the family’s
inspiration for the adjustment of the Gang’s head behavior from the illegal actions to the legally
professions was also considered as the prompt adjustment for the member’s. Thus, the family’s
attention, the community’s leader and community members’ understanding and acceptance, were
accepted as the guideline for the behavioral adjustment of these youth. For instance, Khon Kaen
Municipality’s supportive roles in persuasion of the uneducated and vulnerable youth to return to the
respective educational system, the roles of the concerned agencies such as the Office of Vocational
Education for the vocational promotion , as well as the Quality Learning Foundation for the supportive
actions for any current activities organized by related agencies. The collaborative actions of concerned
parties such as the Head of the Gang, families, communities, local governments organizations, educational
institutions, and the youth development agencies, had effectively created the concrete efforts for the
behavioral adjustment of the members of the Black Dragon Gang ,as well as the efforts for the protection

and development of the vulnerable marginal youth, which is one among the important factors for the

peaceful society.

Keywords: development of the vulnerable youth, The Marginal Boys, Black Dragon Gang
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Environmental Factors in the Organization and the Capability in Trade Competition

of Small and Medium Enterprises in Hatyai District, Songkhla Province
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Abstract

This research aims to compare the capability in trade competition of Small and Medium
Enterprises in trade classified by age and gender factor data of Small and Medium entrepreneurs, and to
study the relationship between environmental factor in the organization and the capability in trade
competition of Small and Medium Enterprises. Sample group of this research are Small and Medium
entrepreneurs amounting to 260 people, selected by accidental sampling. Research tool is questionnaire.
The data analysis is implemented by package software. The statistic that use in data analyzing are t-test,
F-test, and Pearson Correlation. The research results that the comparison of the capability in competition
found that Small and Medium entrepreneurs with different gender and ages have no difference in the
overall business competition and also found that environmental factors in the organization have

relationship with trade competition of Small and Medium Enterprises with statistical significance.

Keywords: Internal Environment, capability in competition, Small and Medium Enterprises
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in Mueang Nakhon Ratchasima district Nakhon Ratchasima Province
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Abstract

The research objectives were: (1) to study basic personal information relating to marketing mixes
affecting behavior (2) To study the marketing mix of the consumers in the bakery in Mueang Nakhon
Ratchasima District, and (3) to study the relationship between personal information and the marketing mix
on the purchasing decision behavior of consumers in Mueang Nakhon Ratchasima District. The sample
consisted of 400 samples, accidental sampling. The research instruments were questionnaires. The
statistics used for data analysis are frequency distribution, calculation of percentage, average, standard
deviation, hypothesis testing with Chi Square.

The research found that:

1. Most respondents are female = 73.00%, marital status = 56.80%, age between 31-40 years
= 33.00%, Bachelor's degree education = 54.00 %, occupation, government official / state enterprise
employee = 35.50%, and earning between 10,001 - 20,000 baht = 30.00% respectively. Behaviors of
consumers in decision making to buy bakeries in Mueang Nakhon Ratchasima District include the
frequency of buying bakeries 5-6 pieces per week = 29.20 %, the amount of buying 4 - 6 bakeries at a time
= 51.00, the cost of buying bakery goods is less than 100 baht per time = 63.80%, the reason of buying
bakery is because it has beautiful appearance = 54.80%, and the place to buy bakery in minimart = 45.209%,
respectively.

2. Most respondents responded to the evaluation of the marketing mix that affects the
bakery buying behavior of consumers in Mueang Nakhon Ratchasima District, found that promotion aspect
Marketing (X = 3.92), the distribution promotion ( X = 3.91) in the Process (X = = 3.89), Employees
(X =3.88), Physical characteristics (X = 3.87), Prices (X = 3.82), Products (X = 3.80) respectively.

3. The results of the hypothesis testing at the statistical significance level of 0.05 were
personal data related to bakery purchasing behavior of consumers in Mueang Nakhon Ratchasima District,
found that: 1) frequency of buying bakery items related with age and income, 2) the opportunity to buy a
bakery correlated with gender, age and education level, 3) reasons to buy a bakery correlated with
gender, age, status, education level and income, 4) the place to buy bakery items is related to the
education level and marketing mix correlated with the purchasing decision behavior of consumers in
Mueang Nakhon Ratchasima District, found that: 1) the frequency of bakery purchases, correlated with the
product, price, promotion, promotion of marketing staff and processes and physical characteristics,
2) quantity of bakery items purchased correlate with the product, price, and staff and physical
characteristics, 3) the cost of buying bakery have a relationship with staff, 4) the opportunity to buy a
bakery related to the employees, the process and the physical characteristics, 5) the form of buying a
bakery correlated with the price, sales promotion marketing promotion, staff, process, and physical
characteristics, 6) the place to buy the bakery related with the price, marketing promotion, staff, process

and physical characteristics respectively.
Keywords: marketing mix, decision making behavior
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The Analysis of Instructional Leadership Confirmatory Factors of the School
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AEARy: A AInNg, mleTgiesrUszneuledudy, fuimslsaSeu
Abstract

The objectives of this research were to analyze the instructional leadership confirmatory factors
of the administrators in SANUK province cluster. The study was conducted by reviewing the related
documents and research. The data were collected from 500 school administrators, who were selected from
multi stage sampling. The collected data were analyzed for confirmatory factors by computer software.

The research findings revealed that the instructional leadership of administrators in SANUK
province cluster comprised of 4 factors, included administration, curriculum and learning management,
self and team development, and learing environmental development. The results of confirmatory factor
analysis of instructional leadership model revealed that the model was highly in harmony with the empirical
data by considering the Chi-Square valued at 29.47, degree of freedom was at 31, p-value was at 0.54459 with
no statistical significant. Considering according to the criteria, it was found that X* / df value was 0.950,
which was lower than 2. Besides, the GFI was 0.99, AGFI was 0.98, and RMSEA was 0.000. The results

demonstrated the acceptance of the hypothesis that the model was in harmony with the empirical evidences.

Keywords: instructional leadership, instructional leadership development, school administrators
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U TR Msussaidmanengu n15eg5enUae09ANT
ANLASYLRUIATDIIANTT AINAINITAIUNITINT DY
g Auianalaveddniu n1sefiAny ANUTan M
MeINIMNR waraNuiliafiosnmvosanun g
(Yukl, 2010)

a‘l a a a a a
ﬂ']TV]ISQLiﬁ]uﬁ]%uﬂﬁgaWﬁNawqﬂ?%’]ﬂqi

vsoldlugoutusgiuladevaleysens Jaladeq

(2 @ A

ﬁﬂﬂmﬂﬂanﬂqsﬁﬁﬁw'\ﬁ%ﬁn’li (instructional
leadership) voafuinislsaou (1ls iieadad,
2559) finasisesurunniiduduinnizgiins
N3V UIMTAINARBUTEANTHAN IV INTVRN
Tsafou Usznevdulagtlsadoudulfyaaailiiu
N13N3¥21881UIINTUIMTNUININTIGLTUS BUNN
Fu fadu aedosededuivislsadouiiianuanunan
wagdnngiminnisg

MnMsAnvmanuATeiinm Usgnouiy
Uszaunsalvesifideildfndoussaunuiulsadou
faanmseenlumaiin@nyflnussaunsalividneg
warann1sasutnAnwiseduTyglnaviivins
UimsmsAnudsanlvjasduiimslsaou agwui
amziihmannsvesfuinslsadeudunalnddy
Tumsfuindeunsdidunyivinisvedsabou e
poufuuleuienisUfsunisine Wisludesnisujsy
nmsiseu; Msimuuinnssuganiudne naenau
anusulefuyuvulunsaianiedieiionmuins
BoufvesiFeu Ky mslnseiesduszneuny
Humdyinisvesuimsisaseulunguiminayn
agsilildansaumaiididyusenisnisdeasdy
wwamslunisiaduadaimunanssaninaudugil
MaAvIN1sveguimslsaseulraunsaujiRanly
TsaSoulfegnadiussavisua ielilsaSeulinaunmsioly
IngUszaedvaInside

nsiteadedifnguszasdiietinsg
9IAUTENDULTIBUTUNILAUIMIIVINITVOILUINIS
TsaSeulunquiminayn

NT9UAIUAANITIVY

n535eadeilldondonseuniuAauay
nams3se dall

AUV UTMTISUSBY

DIAYLUIAAKAZNANITIVEVBY Hallinger and Murphy
(1987), Murphy (1990), Weber (1996), McEwan (1998),
Dimmock and Walker (2005), Irving (2007), In@w4] wWa
3ung (2552) wazfigns ARATITHLE (2555) Faagld
23AUTENEUNIEHINIIYINTG 4 a3dUTEnoU Maun
AMTUINITIANTT NITUTMITIANITNANGATUALNNS
ANTTITEUS MTTMUIRUEWAEANY karN15aTs
USIEINANTSISEUS
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BIAUTENBULTIBUTUNILHINMIIVINTVOIFUINIS
TsaSeu §Adelddniiun1sfinwiesdusenauniiggin
NI IN15UBIFUINITLTUTHUIINUUIAAVD
Tninsuazadfefiientos Wetuidvuandu
psAUszRBUAMIE M AIMIVRIUTMSTTaISeU Ts
NUINNITHUINITYINTVOIRUIMT LSS ull 4
oafUsvneu il seduseneundnd 1 nsusnns
dnn13 Usznoumie 3 asAusznoudes taun 1) n1sdn
1AS9E51999ANIT 2) NN INUAIFEYIAY WUSAY Lay
Wwine uae 3) MsUinsnsasuulas esdusenay
wdnil 2 nsuiniamdngnsuaznisianisisous
Usznaunie 3 asAUsznautes Laun 1) n1sWaun
wéngnsanudn 2) nsdaaiunnsFousiiiugFeu
Wudifg wag 3) n1sdmaAnisiSeunisaoy
83AUsENOUNANT 3 n1sWmuIALLeLAL TNy
Usgnaumie 3 asAUsynaudey laun 1) n1aidu
WUUBEIN 2) NISWAIUIYABING WAL 3) N15d3519
w3918 wazerUsznoundnii 4 nsassusseinia
nsiseus Usenaudie 3 esrusenavges laud 1) ms

d3UNan5I
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3413 2) N1385190195IUAWTVING UaE 3) 11530
anmundeniiidedonisdeny annduisiiansy
A iildunadranvuasuniy udllEIToavgy
$1uru 3 AU ATEeUATATiBsadaiien (content
validity) udanhdayarneuvesaruAniiuaimaivl
AINdaAAand (Index of Objective Congruence :
I00) #aN153LATIERNUITAGTTAUADAAG D
581113 0.67-1.00 tnvvasvarulunaaesly (try
out) fufuimslsaseudilaldngusaodns S1uau 60
AU LilenTvaoUAMALATDiedTy FMudnnadiuun
(discrimination) s1edeveswuvasuay laglden item
total correlation wazaAILTasiy (reliability) Tnan1s
w1 1duUsrAnSueani (alpha coefficient) o
Cronbach wuin dd1g1u1aduunsedesening 0.25-
074 wazdiAraa1ud ey 0.98 anduiein
wuvaeunuluinusiuswdeyaduduimslsaieuly
ngudaniaayniiungudedie S1uau 500 Ay G
I§ulnedBnnsduuuuuntedu (stratified random
sarnpling) tilathandiaseiesdusznauidadudune
dihmadvinsvesuimislisaseulunguiminayn

NATIL1RAUTEN D UTIBUSUSUAUAR IVDINTIHHUIMIYINTVOIEUIMITLINTOU UTINYHARINNTI

1 wagnnusenau 1 sail

M3 1 KaNTIATIEViRIAUsENo Ul S usuAUaRIN 1LY INITYRUIMsIsuseu

Yt Sulszans Juuszans A21UAANA
U 29AUsZNOU nsweInIal AZILUY DGR

b (SE) (R?) 29AUs2NOU(FS) Y (e)

BUAULSIN

ADM1 0.70** 0.94 0.72 0.03
ADM2 0.72¥%(0.02) 0.94 0.72 0.04
ADM3 0.66**(0.02) 0.77 0.05 0.13
CUR1 0.68** 0.82 0.25 0.10
CUR2 0.68*%(0.02) 0.83 0.25 0.09
CUR3 0.64**(0.02) 0.83 0.40 0.08
SELF1 0.66** 0.91 0.81 0.05
SELF2 0.63**(0.02) 0.78 0.01 0.11
SELF3 0.63**(0.02) 0.78 0.01 0.11
LEAR1 0.52** 0.44 0.01 0.35
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Yiwtin Fulszans JuUszans ANUAAN
U a9AUsENDU nsWeINTal AZUUL LECER

b (SE) (R%) 239AUsZNOU(FS) Faued (e)
LEAR2 0.63*%(0.03) 0.68 0.09 0.18
LEAR3 0.60%*(0.03) 0.75 0.26 0.12

JUAUADY
ADM 0.94** - - -
CUR 0.96** - - -
SELF 0.98** - - -
LEAR 1.00** - - -
Chi-Square = 29.47 df =31 p-value = 0.54459  GFI = 0.99

AGFl = 0.98 RMSEA = 0.000 **(p <.01)
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Chi-Square=29.47, df=31, P-wvalue=0.54459%, EMSER=0.000

MwusEnau 1 luean1edin1dvnsvesuInisisasey

211M1519 1 waza1nUsznou 1 Nanis
AnTziesalsznoullisBuiuduiuans veslumnanieg
Hin1aivIn1svesiuImsisaseunuii lueadiany
aeandeenaunfuiutoyalieuszdnd fia1sunanen
la-auAa% (Chi-Square) Ay 29.47 AreeA1DasY
(df) iAv 31 Anded1Ayn9ada (p-value) Av
0.545 laifilednAgyneada

dloRersaaiuinaginuinaila-auaas
&g (Ala—aunas/dn Wiy 0.950 Fedlasng 2
wonanni fauinAduiassRunnuaonndes (GFI)
flewiniu 099 Aduiitasysunudenadasfiusuns
wal (AGFI) winiu 0.98 LLaBﬁ’lﬂ’J’mﬂa’HﬂLﬂﬁaﬁLUﬂ’]i
UszanauAImisI3mes (RMSEA) Wiy 0.000 tHulusnu
RANNITNINTUIAIUNANNAY UEAIINUAANITIFY
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aeandeinaunfuiuleyalisusednd dlefiansaunlu
easdeavedumanuinthninesdusznaundnit 4
peAUsENaU DA1RIus 0.94-1.00 Fegendnnasiil
fauuaie 070 waztiminesdusznoudeens 12
padUsznaugosiiAdus 0.52 - 0.72 agandunasiii
fvundo 0.30 Tneflduddgmeaiafissiu 01 o
#1113 0EUANNTTIATIATI9N 1 IN19TYINT VR
Fusmslsadou 19l

IL = 0.94(ADM) + 0.96(CUR) +
0.98(SELF) + 1.00(LEAR)
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NANISASIVFOUAIINADAAADINAUNEU
vasluna Wethudndenssdussnaufiuansingien
anuLiinnsudadaseadiadeaiminesddssnou
(factor loading) M1 LN o Warsaa1ganyn
paAUsENOUAILNM fadl 1) irdunTounnan
0.70 @1%sUBIAUSLNBUNAN WAy 2) LNunse
1NN 0.30 dmsuesrlsenouges (gl Busuas,
2559) A9LEAIlUAI5e 2

M1319 2 dniinesAUsenau (factor loading) ¥o4a3AUsENBUNEN WALEIAUTENOUEBEAILEUIMIIYINITVS

HUIMnslsaseu
asAUsENOUNEAN . N a9AUsENautaY . v
29AUszNay b(SE) 29AUsENay b(SE)
NSUIMITIANT 0.94%* NN39ALATIA51999ANTS (ADM 1) 0.70%*
(ADM) MIMUUAIFeYIAY Wushalay 0.72*%(0.02)
wWmane (ADM 2)
MIUSMINISUABULUAY (ADM 0.66*%(0.02)
3)
NMSUTMSIANTG 0.96** MINAUIMENEATaNTUANY 0.68**
ANEATUATNITADU (CUR 1)
(CUR) msa'aLa%uﬂ']iﬁau%:ﬁl,ﬁuﬁﬁﬁm 0.68*%(0.02)
W
dAey (CUR 2)
NI ANITITEUNITAD U 0.64*%(0.02)
(CUR3)
AIWAIUINULDY 0.98** msidunuueeng (SELF 1) 0.66**
IREATN LY MINWUIYAAINT (SELF 2) 0.63**(0.02)
(SELF) N1383194A38%18 (SELF 3) 0.63*%(0.02)
N5a39UTIYINA 1.00%* 139419 (LEARD) 0.52%%
nsseu; NATIATFIUAUIVING 0.63*%(0.03)
(LEAR) (LEAR2)
nMsSmanINLInasuTseRens 0.60%*(0.03)
\Seu3 (LEAR3)

911A1579 2 WU ImTnesFUsTnaU
(factor loading) Ye10sFUsENRUNNT 4 peAUsTNEY
fiendaus 0.94 - 1.00 warfitodfynieadafiszau
01 nnA Sosdduanaimiinesdussnevuinlum
Woe lawn n1sadrausseinianisiseus (LEAR) 4
Yminedusenoumiafy 1.00 AsWaILIAULEILAE

148

fluey GELR) fdmdnesdUsznauvindu 0.98
N13UTMITIANITNNGATWALNI5IANTITEUT (CUR)
fidminesdusyneumindu 096 warnsusmsAnTs
(ADM) T minesdUsenauminfy 0.94 audasy
A1tniTnesfUsEnouvetesfUsEnaudessa 12
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MaadAfisziu 01 9 Faiu wan1sivendads
atfvayuauufgiufideliin “lunadsdaseaing
psfUsznouANEfimAINsvesuImslsadoud
fianriuiimuaenadasiudeyaifassdng

aAUsI8NaNISIAY

n138Aus1enanisIde FIdulanniiunis

odUswlaedanuingUszasduoinisitedidliin
“iodneinsduseneuldedudiunefimedninig
vosffuinslsaFoulunduisninayn” Tnedauufgiu
115398397 “Tumaddlasaiesdusenaunigfin
madsnsvesuimsiinamtuiiauaenadosiy
ToyaiBeUszdny” nan1s3TenuINAHUIMNRIYNINIG
Yo uInslsaseull 4 esduseneu laun Aumsusms
FANIT AIUNITUINITIANIINGANGATUALNITIANIS
Sgus AMunsiRuInUEMALTINNY Lagamnisaig
UTTEINIANISSEUS IAUHANITIATIZYBIAUTENBULTY
gudulanan1izimidivinisveduimslsaseud
maeandesnaundutuieyaliaszdng deaenndes
AULUIANYDI Murphy (1990) Hallinger and Murphy
(1987) Dimmock and Walker (2005) In@ws wia
3und (2552) wagRans ARATsUS (2555) inanrin
AMENNIININITILUTENOUMENITUITINTIANTT N3
UIMTTANINANGATUAENITIANITITBUT N1THRILD
AULBILAETINNY WagnTaTIIUTTIINIANTSeuS (e
finrsanethniinesduszney nutesdusznoudu
nsadrsussmansFeud fenimiinesdusznaugs
flgn sesa9un loud Msimuimueaazfinay ans
UIMsInnsvangasuwarnsinnsiteus uagn1susms
anns Tnefiandmiinesdusznau 1.00, 0.98, 0.96 uaz
094 srudhify MsfiesdUsznouTBsAMEi NS
AunsaiiusseMAnsteusianudAgdadunsn
iosnguimslsadouszdesainsussenianisisous
TAntululseFou Welviyaainsiianund lunis
wangnmAnLiiy U URLasAned19ildaszuaziinnuia
a¥uassd ImsuaniAsuoussmiudumjaas e
Boomsiu anifuusamdniudfysenisisuntas
waAnssuvesyaansuazfifeates daunizdima
IN1FAUAITHAUIR LD IRAE TN UTAMUE Ay
509891 39 Hoy and Miskel (2008) léinaairunuam
yoafuimslsaBeuluguefihmeadnms wdeadudi
finrundufinlunisimudnenimyeainslifide
AMNAINTATifiaUIITAUININTigR @runsasiaun
AuAINIUNSANEIUTTa mine wasTngusasd

vosanuAnwlfegnaiuszansam fuimslsaFeuddl
N111EN1939IN159EAREN TR AU IMAENIY
iel¥iarudanuannsa ddnenmlunisumsa
Amsuagnisdansidsunisaeuliaduninfudae
sl q Aivarnviareegiaue wWiolvannsad iy
Aonssumnmsiiausssioidmnenunmnsinw
wanant fuinslsnieussdondunvuedieia &
11351z dlunsinu uasanuiediaue e
fiannama LAY asnsoduildes dusnui
flunsuanasuBeuilagldnsdoasuazmalulad
el uagldinevienaivinislunisaiednusssu
nMsBeuivesnulearfiunuegiseiiles

YaLauauuy
1. daiauauuzdmiumainansidgluly

1.1 Han153TENUINN UG
YDIHUTMTUTENOUMIEY 4 DsAUTENOUNEN LAk fny
N13UIMITIANTS AUNITUIMTIANIIUANEATUAZNIT
ANITTEUS AUNITHAIIALLE AT Lagauy
nsa¥susssnIanndons fadu lunsimunne
funmeimnsvesiudmslsaFouasliaseuaguii 4
BIAUTENUMINAINAT

1.2 Han15398nud1 09AUTENBUATIY
HU119991015004E UM Tl uTeuAIUNITa39
vssEINIANITEsusianudidyiian dafu Jeans
fudumsimundusufuusn ieduasuliguing
TsaSgudnnigimndivnnis

2. dorausuuzdmiunisiduasasaly

2.1 PITATNMANGATHNBUTUN TIEFI NS
msvesguTmslsaseulinsouAquAILNITUINIS
3AN1T AIUNITUTMIITANIINANGATUAZAITIANS
ISP AUNTHMLIALLBILAETINIY WagiuNITasne
UI8INANTSISEUS

22 ArsnIsnistasuasnengglimig
Jpnsfunisaiisusseinianisifeus Wesnidu
osfUsEneURiddnmesn Mzl mAnmveuIms
lsa5eu

LaN&1581989

1. Infivg wWasuns. (2552). A1SWAILIA
Ustinnazdimisiginisdmiuduinns
amuﬁnm%y'uﬁ'ug'm. Ingrinususgygn
AnwAansaudndie @a1v13vIN1TUIIIS
NSANYY UM INIFEVRUAL.

149



150

NFANT NIV UTIRLDLT

Uil 9 atiufl 2 nsnge - Suneu 2562

fiegns ARA35WuS. (2555). n1sWau
sUnvuaNudunuslaseadraduduvag
aazfimisivanisiidenasanisidu
aeAn1suren1TiTeuivalsuisu.
MednusuTgyruTvynuiuda
A1973Y1N1TUTUITUALHAIUINITAN YN
UMY VA ANAUAT.

gty BuSuas. (2559). naWmUNRIUeE
UszaAnsnavaslseFey daiadrtinauiun
NufinmsAnuusznafnevussans 1wa 2.
1158150 UANAN YT AN INE1RE 1A g
anaums. 13(63): 97-105.

s iisatan. (2559). Mawmunyaiinausy
fremupaiiaiaduaiEussannnside
TuduBouvasag defndrdnauunaiud
nsAnerUszaudnuiludawmdnanauns.
TANTUYYEAIAAT LAY FIANAIANT
UNINGREUATAY. 35(5): 53-61.
sl ansshue. (2557). anaedi ngud
wazuruiAussanaiadagiu. nysnne:
fine/days,

dunn 35159, (2556). A1EU1vDe
HUIMns. funindail 3. NFANN: G1Imne.
Dimmock, C. & Walker, A. (2005).
Educational Leadership: Culture and

Diversity. Gateshead: Athenaeum Press.

8.

10.

11.

12.

13.

14.

Hallinger, P & Murphy, J. (1 98 7).
Assessing and Developing Principal
Instructional Leadership. Educational
Leadership. 45(1); 54-61.

Hoy, W. K. & Miskel, C. G. (200 8).
Educational Administration: Theory,
Research, and Practice. 8" ed. New
York: McGraw-Hill.

Iving. (2007). Principal Job Description.
Iving  Independent School Destrict.
Retrieved from 72.14.235.104/search?g=
cache:AhJK87DWW8AJ:WWW.irvingisd.net.
McEwan, E. K. (1998). Seven Steps to
Effective

California: Macmillan.

Instructional  Leadership.
Murphy. (1990). Educational Organization
and Administration. New Jersey:
Prentice— Hall

Weber, J. (1996). Leading the Instruction
Program. In S. Smith and P. Picle (Eds.).
School  Leadership.  Clearinghouse  of
Educational Management Eugene Oregon.
Yukl, G. A. (2010).

Organizations. 7" ed. Upper Saddle

Leadership in

River, N.J.: Prentice-Hall.


http://www.irvingisd.net/

