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Abstract

Metal industry has more relative with China which is main of import and export. The metal that
import from China is variety, such as Copper, Aluminum, Zinc, and so on. On the contrary, Metal has
become the product that Thailand can export to China, such as Copper, Aluminum, Gold, Silver and so
on. Those metal products from Thailand export by non—processing metal or processing metal. Chinese
language communication becomes one of the main language recently in metal market which relate to the
business between Thailand and China. The more Chinese communicate, the more benefit occur. Those
benefit point out to the thesis by survey and interview of employees who are able to communicate by
Chinese language at United Co., Ltd. The conclusion of the survey and interview has shown the four main
categories; First, Chinese communication is various in this industry. There are business people who learn
Chinese as a second language. Second, Chinese character is difficult to learn. Third, culture, manner,
social, and familiarity are important to communicate Chinese. Fourth, Chinese communication is wide
usage. United Co., Ltd. sets the Chinese activity that allows employees to develop the level of Chinese
language. However, the problem is found in two cases; First, the employees are difficult to understand
the business manner, culture, and social of Chinese people. Their understanding is not clear which cause
the gap between the cultures. Second, Chinese language is difficult to learn fundamentally. The meaning
and flexible in sentence is quite various and fixed that lead to the difficulty to learn Chinese.

The conclusion of the cause of problem in Chinese communication at metal industry present in
3 solutions, such as, First, the government is supposed to set up the policy to raise the strength of Chinese
education for training people talent. Second, private company need to develop the strength program of
Chinese communication in order to train the people who has talent. Third, the employees need to find

more time to practice Chinese language and to understand Chinese culture, manner, and familiarity.
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FRARANDUE ) 22 57 AP 52 T8 S LT B i i (3 P b, ZRIE T AT 2 TR
T HR A TBAE L] 2 e TR SO IBAE F R 2 /T W RRTE, AT 2, T2 HE0HE
O, JEHAFRKN 7B BMEF TR A0, BiEa LA, SOEBGEE
#), 1EIRE .

(3) A2 30 AT S X DR N AR 3 B2,

PORINFGE 5 B G E DIADG, 2 I DGR IR, 75 280% 5 B SO 22 >
AR DUBERIRKZ 50 EI A K. POCAR RS itk s b F ST, 18 5 IS5 5 R
NMAEAR KA RE 52 A8 G A B, BRI R T A e B EAT A2 VA 24 9K 7 B2 1 3 v [ ST Ak,
QR R E R EHENL . A T AN LA R . AEAI TR R N ATAZIERY, 7 EARp ) DU
M 30 SRR AR 655 P EAIEFEEALY, ARALNAIRE 2 HERER
AU, W ARV I R R 3 b Y B N Bk 2R B R A — A B, 4 P [ i SR S A
A BT DO . T b B gl b —2ef sh s, il iRt Ha XUt Rri
BEE, AT B AEDOE N R

(4) DUBEA BB A TN ART, BEMVER CERT 5 A FER 5 AFIT
J& T — RIIRIDE S i s LASE s 53 TOE KT

PURIIZREA e m 51 Z AR s, SRR, BFREEBEA R A
AN IR 2 At )8 B 5 A AE A BT R LT DUB Bl REA GEE R 5 AL
WE W POEERRI P RAH SAF PR NER, —Z0NPGEETE T HREWEA e8RS
Gy b 55 H Al (0 82 S BoRBR Z , BROBRE N o PRI R R P SRt s (et 2R
2 A A A, FEIEVKE, REAY TR EETRXESNEHEE, 2AEZRENZE
APGE, TCHZMNER AT IR EN, DOE RN AT SRR
2. FREMTIE S T 0 I T 55 DU L A7 72 1Y il

FEDOERL 5T, 2 EMEA &R 5 AR K R TEZAAAAER AT HA L, —=24
HEALE LA T RAN R, BN, BEMAFAEDOE AR KIS s — R DUE A2 — I T B 1
HE, EXRIE. BARE, IR DB E AL DOE R I A 7E DL — e e (1) X
MG T AL, B, AR R e (2) HORPUERE AFRE, X3
BNEREBAL, 758 B AR A TE A WE ERE: (3) W AER KR PR E 1)
s () RS R R FANR, FEEDE M (5) FEERH AT —SIRE LR
HOCIETE, B RS BRI

BIMEZ, BTAEDGENAE BRI R AW ——XhEER. FHE
A T AL, BRARIER: FA—DRIGEKT A2 S EH .

2l
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FE ARV N FR DL 52 IR I T3 T, 2 BEAEAE = A J5 T A ]

PUBEIRFEEM LS WA R EAE S, ARk,

O AT OB IR BOR R B WA, — OB EE BT AR A (SR DUE )
M, EXAEMMESOERIRN AT, FFEmAL, HE2NERE, 1, 547 ITFERN
KPMEOEAIR RIS 53— EIAF R TRYE A Qe R B 0 — S PUEE I Bk, X
KR SEHIE S 08, B S RE M D0E LA e i A R TR AE N A& . PR Bk &AL
%5, PR H R EAG I . I RCR SRR, R BBCA AR . AR AT
ARSI BA AR, HINEFE AR, AR E g v RO — 28 % G ks 7%
B, shZ RBHIZENE, EFEMARGE. 5, HEABRRESFRLWFTFRKAEAK. £
WHERA 5% A TARER S B, BAStE, 46780 mshas s > iR A 3= 3 .

(1) DUEEIERZ — ARG RR TR R IR -

Ak BRI DUE B IR IR, 2GR 7RO AT AL S5 A B R 2, Ak AR
KA R, 7 R R EDOE T A, A — PR D0 AE . 7 E —
MM RGO POEE TR, X 7] 5 TR TPOES . JEHE 2R E AL R8I A K&
BEANA RIS SRR A ]

(2) A A ERPGESR I, AEER AR B THE, SR LT TRIDOER NN, 2~ N
BIPGERENIER 1 2 2 7k 55 F 2RI N AN, B E DGR EDOEHEER Lol ik, Belnnih
B KE. DESE, XA F A ERDOEE ISR 1 S e R AR R A2 R IR 2R . AR,
H1 2> =) 53 T I SR (R I 200 B 5 3R RS A Rk, AR HE RS A, RIIRG R —, HEs
WAL, BARKRIH, Ll REZEIR.

TSR R 55 R = W 55 DU L A0 SR g L
L. s B DGEK-V-R%0E MR 55 005 N A W

IR, REE AEFEE SR ENSRE &1, HHRIHEN0E S T ESCGER E
T R MERE 1975 4F, hREFEAL LG, ZREBUMZETIE TSR M BOR R 1992 45,
REBEH NR TIMEEAIHECE, N T R#EREDGEBE K FIIRRE, £ 2005 4, ZH
FH MM BMR T (ZREMEIEDOE e LA E K58 S 1 IR (2006-2010 4F))  [30fF.
2006 £ 1 H 11 H, h&REWEBEWRIGELE G IEE S/ ILBAGA T 2008 4, FELE
2000 P /NIRRT DOEMRAE . BE 20164E10 H, 47 3800 £ X EEHRITEA 1 IUERFE,
Hrh 885208 538 fr, REIJDOAEMAEE 120 277 X &R EBUFINRIGE S &5 20F 1
HEMRR . REBUG AT — P mse A B E R OPGEHRE . BAm s, A=A 0. 5k #
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| BURF R 12 1] 8 OB BRI RN . ZRE BARTE 2007 4FHilE T (T DOE s DUE 5
KA I 7 R, T S nsg 5 o [ GV DL F RAT Z A A B A, R
FOE S, BETSCHEEIRE, (A ZDOEBCHET M, KA. T 4kl hnimaz E 1
DOERE, NAZM 2 4 6 A B DOE B KRR, B B B B DU 207 B2k 3 (1
B, AN B S AR RO B BUE K, IR DMAT 2 A 00 & BRI A ELH], 325
FREDOEBCEA IR, LB EDOE B AR FE . ok, REBUNRZS— DB
B, DUBEMPOZREAR LA, 55 BRI, MixZEHZREAR M5, XA
1A R RARIE R AN 2, POBHCE TAERBRIR 1 TFRE . BJ5, INsma [ FE DUE UMM 1 & ¥ .

R 1A 4 Kk R AUA R 619.5 123570, HZRE GDP ELEIE 15.7%
2% (FH 2015 4 GDP Jy 3952.82 123 70), FERE WA 5 )i R AT K e h# BA HE AL,
R B R 5 DUBE AN EAA A%, A e RAT B N AR BT R, EH R
HNRENAAREDOE, FEME TR DOEE, BT b r . Fik, ZREBUFSR
TE S EHE RTINS VOB R T IISCRE, SR E 2 RER S DUEMINR TS, X
e H a3 KM AN KR
2. Aol AR 3% e 1 95 DUE iR

BETRAN SRR S B RE, BEHASEARWIN, N7 PR E A N SR R
SN A B MEMGEEWS . (ENEREZ m TN E R —— R IEG SRR G A A, ETHELE
AT R AT DR NA R TR RIS 7). AR ZH b, REA LR R 5 AN ixE
H B R R b, & 25 53 TROE KRB I8, R TATTRBUE 5% S5 UL 2 1 /53¢
Fro BARTIE, WTRAMBAR Ll &R: (1D BETIREBGEBIN, 757 R THBGE I, il %
WL LI H 8 AR B B e B R AT S 00E, EEEE Rt KRS A
P (2) SR TP —ePUE Kb B4 & AT b I, H 2T LLRIE R T8 L AR A R 2 TAE
Bk (3) FEDUERE YN FE Had B0 1 T POE 2 S8 LA TR 2, FRIE 0 T P0E % > S
SEBEIIRCR, JEX0 5 ST R 2E T — @ 2, 32 m HR R A
3. RLHSMZ L HIGEIE T Ak

T IEERINRE R TS, TENRAI RS WBAE, SRR 3] A Hefilid )
B, WNFE LR ST EAE . BT 5 T3 SR U, JLH R DU R
LTS, NAZIE S 2 I [RFRE ) 252005, 1X 448 T H & TAER SRR IR, d8h ) 5
TR AT A -

Ak, FHDUEASRIE T B IR 2 B S0 ALBOXR R IE ik, A RE s i b5 o
B A FUMER SIPOEZ &, A LIEREETE A T2 FUk, 2 B g [ s i
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ERA P EE . REM S BRER DI B2 E ORI, 28wy [ S e R AR [ 2
FEVEHSC I T A AR KON, tetn, ZR AL T-#ilf, S20h3 AR i e o ss,
RS R EA R £ TS, 2 E N B e, 1 E A LBOA R, SRR
SRR B PIEANRMEN OERR, BT RERE AR HEAAREIEES . HRAR,
TR, WA RS B, REAHDGENS B AR SO o BT SE0
B TR SO, B EABROCR, WERE TSR R ER PR B, B R
T RIEE SCAHVR B R ORBRAE T X S SCA B L A0 RIS o1 5 Ak, IRt 7 s adid
AW s, BEATHCEE. LR, IR RS IDGER R . Bltt, AT A SN2 2 APGEIE
TR E .

)

=

2010 FrpE——RBBOLZ )G, R IBH B Z Pk Lk, A 5 & H ] i i 5
S KIEN A . BAT, REACQEREL DR B KNA SR E. T 5T EARITRE
R oSS, RIEA (8RR 5 A R # s R — SR DUE 2R ) 51 Lo 1X 88 5 AN R+
SCHEAT HE A, IETR E R KA R S WSRO, A fe A A o [
VBT A BOAIE, EREEILIR. AT, (R3EA RIS E KR, fRALA R 3R 6

B DEER BB R AT W EL A — M EERNRSIES, BRIk EZENIE.
AW AL R R, REACEEH ST W S5D0E N A VU RRHE: POEEZ E R AT LR
BRI DOERREAESNR S . DUBRREAEE RIG, I AN, NFREE
SCHIEAE A 3] R E A2 SO AR ST DOE R AR B PUBTEA B8 5 24T LM
AR, ZRE9EA &R 5 A G 5 AT T — R DGE Y S5 3 DL i 7 T30E
K

SATLAEDUE N A IR AP a@ B0 o) ] PGy AW — 2 A 23k, 95 ALAEE T
A%, BARNESEE IS AV, R PGEAR R — 1A RE S, 15 R,
X DUE B ARFR BEANE 5 800GE N X . ZE AL S DOE S SRR YIS T, FEAAE =TT
iR . —RDOERIRIE B G I S WA R EAG G, AR, ZRIGERIIRZ —4 &
SR IIME BRI s =R ARk A FBDGERE I, 44T 2 B A 5] SR 5T, sh= LT THIBGE S
.

BRI 08 8 57 S AT MV S 77 T HH AR 1)@, AR SCHR R T = RURH L R0 SR A
—SEAEBUNZ 1, BN 2E E PUE KPR 208 FIiE 55 008 N A 5%, R ZETm, k%
PR R LA 21 00E, RALIF IR SPGB R R ZRAR T HSZH, 5 TRAEE 2 K &
K512 222 DUE I T o B SCACRIALA ST A%
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