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Abstract

In recent years, the whole media has risen vigorously with its advantages in content, channel,
and function. However, the public has transmitted unimaginable negative public opinion, which
cannot be received at once. Waves of crises for network public opinion have caused a negative impact,

that is, the crisis of network public opinion. Traditional media forms have been impacted, and their
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voices are becoming weaker and weaker. This paper mainly discusses how to improve the guidance of
public opinion in the face of such a situation, taking Chinese Communist Party’s newspaper Daging
Oilfield Daily as an example.

Based on the theory of crisis management and information asymmetry, this paper puts
forward the background of the all-media era. Through interviews and grounded on theoretical analysis
methods in qualitative research, this paper summarizes several factors that affect the promotion of
public opinion guidance, namely the enhancement of public opinion for leaders’ ability, the
enhancement of public opinion for practitioners’ ability, and the enhancement of public opinion for
participants’ ability. This conclusion will be of great significance for Chinese Communist Party’s

newspapers and organ newspapers to scientifically deal with the crisis of network public opinion.
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% 2018 4 8 H 20 H Hp[E H M 4445 S0 (CNNIC) 7E 5 R A RIS 42 Ik ([ HEk
W2 R RS T ) BoR, #ZF 2018 4F 6 A 30 H, HEMRAEIA 8.02 12, HEKME
JZR 57. 7%, T EFHINERMBL 7.88 12, MR TFHLEN T ELE] S5 98.3%,
NI R E 237, 4 4%k IEDHTE O o Be R AT I (56 15 A E R ) o &
N, HE R FE RN R RS 20.38 208, AR 12.0 208, THLEAR 80.43 238, TLIKM 2
fih 60.70 35h . SIHEAHSGHR A Geit, o E R I RN 40T B b s 7.86 A, TS A SR
V-6 BT 5.86 fW, A AETFHLAH P 8NN RERE FHL 150 X (Li & Dong, 2019) -

373 R T LS LA B, R N AE BRI A, A5 S0 R i R e i A AT
A TIAR, R R 2 RN A TR BN BRI 0, TER ) L O AR AT . S
FEABRBARIER, AR GEATES FERTIH “— MK RRTHARE & . BEAHH
[ROUE S AN S BT AR IR, AL G ARTE SEBR TAE R AEAE XA Bifs R V&
) AR

PRI, A SCHF0 I 2 H A R0R DLARIE N & ) i, R R B CRPCME R ) RE
(SR WILOGHR T K 9 28 BELARS I R FE LA B A 55, A4 THERR 51 5 77, A A& IR,
HHBATHERNBUE RIS S, FEZAMOITR, U2 RS T 820K HE 5 T
e, AL A3 HAE TR AR IRAFSZ AR NN IF], RETT 52 TR AL RR (0 AR, R AR
FLH o

ZEG SCHRIOAR LRSS, DASOO R O A N AT IR FE VIR, AR SCRHH 5 PERF 9 P LR
BARTNE, MUTRICKHETRIG S5 2K, RO ER SIS 3R & .
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SCERERIR

“AfR” (Omnimedia) & H1 omni (4) XMATZEANT media (BEA) X% 0o WE 25 K40 B
Wrimle XA SR R IIESRE, BRI R AR B AR R, TR A
I IR 55 405 - 2008 45, “ AR JT AR A5 T ) A% FE U Bk Sk A . V2 AR ML 2y 4y 1R H
“ IR AN B “ iR E L7 (Gao, 2012)

JTiE “ERRSIS7, —BURIREARYE B BSOS M BREMUGE, #1E R T 5 3%
AR AR AEZ, e g L. AR, W), R RARMEEMEED G —. ITREIRIIFH
TERMBA S, FESWE LR 87 AT LA N EL 5] 5 0 B Rl d
G CEIGT 7. CUUEBRCE” L CERRIRR7 . U X DY RE R, EA A B
B, EiE TERTI SRR BMRE.

ek “EHVER” , AT DUXEEEE. fabl, Wi S, R BUBE B RIS A
87 IEGPN IR 2 iR N = S8V Pas Rl Aet=4 == Sy -1 s A D0 & S a =) e A E i
MfENLEE:, TR — R 7 B g7 A UE B A RS S L ok i ST
SRR A] BRVE PR B BIRAR, A UG IR IE 1T 5412 (Hu, 2014) .

HEWA A E AR “CEIREI SR AR, AU R ARALEE, T AL 25
LT FEHIATTAMGRLAENR (DUEASSEMEERE) , mEgEESd, WA
BIERTIN, T HEREERMNLE (DL BTN 7 o Bk, 456 273 E g 5] S sE
brokE, WHAERSI 2RI, LANERSITHE . Bibs5E, SEHBEZEX =4
JERARDS BLR 5] R e 3R T i)

AEET AR ENVEH IS, W0 CRPOMTERY [T P 2% B bl anfrrf& 7t B ig 5
F/7. 4R SENVEBREIR L SR E A HVE B2 X B AR, fieks AL B A )
TrNVABYBL, IR IR D Re S TARAE S5 T MR 4E o B AELE BE 7 DA I
(Reduction) . 7ii#% (Readiness) « <. (Response) flf&k%& (Recovery) PUANBYBL. FIFERT, H G
BB SR PR A S ELE HLAATIE 1 (Zhang & Yang, 2017).

Aoy e BRI ROGE TN, FEASER. 0SS E TR
—HRHTE . BE RGNS TS A AR IR K B R E R Z MR, AT R A
B sEp BJe Ty 1R Ao AAEAE A4 AT BLTUL ) B30 AT A s R B N S AR iE B ok
o e Ge—MAr s, ZEEURTETS, AMITRES S0, A, BS LS mES
) B TN TR E A AT N SR B — I, B A ORI R S 2 AR A

5 B AXTFR (Information Asymmetry) #59] A2 OMAS S 48 5 2 0 50 (1) — AN LAtk 4 A8
o, JEBETN TN BUAERE . ARRBOREE S AILHSH . KIEE BRAXIRE S,
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CA W 2 BURN 5 A AR A5 BASK R R IR 1 5 o 2 — RSN B
SRR, FBUG TAEA S AT A AR Pk, PR RRES ke, maE Mk E W& IR
WG KR RNAENEE BRI, REBUMHIH AN HAT HFHFGETN . S o g
A E . F )5 IR E i B 5 B AXFR (Peng, 2015) .
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