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Abstract

At present, tourism has become a major economic industry in the world and is known as the
“golden industry”. The development of regional tourism has also resulted in new opportunities, and
development prospects are constantly improving. Thus, it would be necessary to establish a framework
that would influence the customer engagement factors and customer engagement and sentiment to
have an impact on customer satisfaction. This would be necessary for regional tourism operators to
identify and enhance customer participation, improve services, service quality, as well as customer
satisfaction.

As a consequence, if regional tourism needs good operation, this would be inseparable from a
stable customer flow, as the most basic aspect to attract tourists is customer satisfaction. Based on the
theoretical framework model of regional tourism customer satisfaction, this study prepared the
relevant research on regional tourism satisfaction in Guizhou Province of China by means of empirical
research. Using a combination of qualitative and quantitative analysis methods together with the
specific literature, data analysis, interviews, questionnaires, and statistical analysis methods, the
theoretical framework model of regional tourism customer satisfaction was constructed, and a
framework for influencing the customer participation factors was proposed. This research would have
a strong application value for the operation of regional tourism, and also have good exploration
significance in theory. This paper also provided some recommendations and measures after analyzing
regional tourism customer satisfaction.

Customer satisfaction plays a mediating role in the quality of tourism development and tourism
development performance, thus resulting in a great impact. Regional natural economic and social
culture, regional important activities, regional service quality, customer participation, and customer
spending sentiment would also have an important impact on regional customer satisfaction.
The performance of regional development and the quality of amusement would play a role in regulating
customer satisfaction. The relationship between tourism development quality and development
performance is also a complex and dynamic system. Hence, this paper explored the impact
mechanism of the relationship between tourism development quality and development performance.
This would help market managers improve their systems, standardize market orders, circumvent the

relevant risks, and optimize their own development of the Chinese travel industry.
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H b S 2R (il X DAMRL 51 ik e 6 A — 5 IX S N TR i o
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TR RE R IAE AR @ TEE E R, FRAC AR T, AR R — Rl g . B
FiOUL AR R A RSO AL G an A58 AAT T3~ DA (R 5 T G 75 7E A 25 B S (e S B )
FHERHfEIAL 7T (Lukes, 1975). 25 =FE /WK H Foucault F1 Nazzaro (1972) flitA 1EEZ—
FAEF=77, AR —FhIR] . 7EX ARG BOA R —Fti] (Ezzamel & Willmott, 1998) “As
A BEAE A FIR IR L R 4784 /7 (Foucault, 1977). Hassan, Chachi, #1 Latiff (2008) B $2
HIRAL S (Knowledge Power) [IMES, FEA AL 7 R IE T X 25 Fob 21 1 110 42 6] AR S K HB A7 o
R YR ) — B R RN B 1 S, R R AT e I . R AR R LT,
B3 SR

SRR RIS AU AT 150 U8 B R

SIARFE AL 3 B2 A ZURIARIE 52 L 3 L WRlie. R A S 25 fil 45 3 1 10 A R SR A
AR A AF AN K R I R A PR W] B (Yang, Jang, Yang, Wang, He, Li, Quach, Zhao, Li, Yuan,
Lee, Zhong, & Liang, 2018). FAPRFERINL A AN, HITR A EAGME M« B sk A DUSL0 1 S
MEMIRFBRE TR (Barney, 1991). AR LLNNEME, ik T RSS2 g, HZHE NMAK
FERVUIRASFIALBERE IS0, 2 7 E I8 A N#AT I AL AL (Zhang, Zhou, & Li, 2006).
FEIXANFEA LRI = A . Wse, AR R b R SR T ARG . A RIEE (Grant, 1996).
% Gupta Al Govindarajan (2000) AR A AN 1 5 KEMIRI A PELFHRRIER; 7055
JE, UEIE, IRECHIIR A B AT RS 1. Nonaka (1994) /2 Nonaka, Toyama £ Konno (2000)
B SECI AR AIIEISHER AL R T IX — RN GG SN SR A I FE A 28 . R IR iR 63 18 e
B AR AR % T 5 RR BT 2 TR PR R S A A R . BL B S AT LU Y, 7E R
FREL, FLZ AR GIE IR o, AR A3 & — AN BN R B X A0 i 75 A 25 IR AT SR EUR
B, JERE R A AR T TR (Bhattarai, Li, Edmondson, & Zhang, 2006).
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NN RE G 2 T BA B A SRR R B 5T A R I — A 2207 50 (Xu & Qu, 2014) . RA SEILAN
WL SRR A IR A RE L RS B 8 4 B R AL R AL, IR BIIE J) A4 R A B3 7.

TR RIS R R R

Foucault (1977) INAKIR AR, BTR—MAF=T7, A S — TR R ARA 5
BT FUAETR A B B T4, T /& 3 AN T 4 BRI R, BURIEAR BRI 2 R/ 1
AP AR IR AR «RIUURUANIR I AR TEAL S SRR 6 R b P AR 1 o AR D)
FEAFNANE [, 2 ER I AR AR R o X R AL S BLSEI — AN 5, (AL SAT
N RN LURE 8 10 77 2R L 4730

A UL, AR IR ARLEIRATTE BB 2 B R SR 9K 4, TR S ER R AR
KA A S . HA SR, X2 — AT A S AR A2 4% (Foucault, 1980). 117
ERTE A [ R AE A A J1 95 2R (Foucault, 1977) . MR EERE, RIS BRI —Fh £ i
TR EIREE, LRI ANEE LB AIMLE] (Schultze & Stabell, 2004) . 1§ G AU EAL /517
122 21 (Foucault, Kozhan, & Tham, 2017), 3FiX $5 2 R R AR A 1S, AR AR A7/ 5 iR B
a7 T BB AAE A AR 2% 77 2 [B) AR BE G P AT K R OB IRRHIE , 1X 8856 R 0 5 AT
R37a 8 S B 1 77 A ) - BT R 2 ST O R, T2 — FhPAT A BRI R 6 2R o IX e s
B A TR Z B R R A BUR A, LAPEER L [F) R RN % 05 AN AR IR
TEAE S IR G R AR o XA/ R 56 2R 0] LALE T s 4R e 2 80 ] A 520 2% 1) i U £ o R 4
FFELFAOFRMA, DN IE R AR R0 A 2 8058 T B RS S .

SCHRIR VP

i BTk, EARFBOTRARRPICREA T RGENBTFL, oy T EIRE B — A2
BTy 3, I FLAE AV R4 6 B SR 2 Tt LR AR vk 7 — 3 40 35 RNRAL 1% 05 5 B2l 11
FOAREEAL . FE S R R AR SR BRHCGE 4+ 70 AOI S )8 o AH JF AR BT X B RUAE % 7 5 iR A% ik
77 Z RN A i FEAORIE 9 o LR 2 f il DA Ab 4 & E B A&V 1 96T o R AR S
FEHETHRTBC AN — BB TR T, 0 s S A s 5 1 [ AR SR i ak g 40 b 18] (R R 31
SR A R TIR R MR AL

BTk

BT eIk, EHTWNEFE M- (Glaser & Strauss, 2017) 7& LA 7t i 4
FISRERRANAGNIE —ILG, it LA FE AR RN U5 R 8 1 D7 120 T T8 B A 22 1 T A S AL
TRVREE S WA AT . 0 = %65 OTlgts . Ehhdss . 1L£F 4% 69) (Pandit, 1996),
R 0T R IR 4G BOREAT A7 40 70 M VAR & A2 B, IR 3 3 el 2 L K T 90 2 L W R ST
ERE, fris FRFEG S gD B G SRR, 15 T GRER A 2 i A PR 0R
BEARK.
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B, HEERE SRS I SRR, R TR . 22 S AR BT R g i R
oK.

7.8 7)

KHE BB AE 7L RS F . BT B E AR 2 m 1 e a4 T4
NGS5 5REE T 1A1E, st & LB 45 F X 5 5 5 012 i AR R ) 7 A3 5 B,
KRR ST I AR B2 ERITR IR . RN AAER 2T BUFETER
IR 14535, AR5 T  IEEBUIIL SR .« IR F A4 A .

Indexed in the Thai-Journal Citation Index (TCI 2)


https://www.emerald.com/insight/search?q=Karen%20A.%20Jehn
https://www.emerald.com/insight/search?q=Karen%20A.%20Jehn
https://www.emerald.com/insight/search?q=Sherry%20M.B.%20Thatcher

Chinese Journal of Social Science and Management Vol. 5 No. 2, 2021 21

8. NARAHFIE
FEVIR A R BB AR W R D AR, — M EsR, 5 —Fh R TR M . R
AL R EIRAR DT E AR 23 EFOGS M, X AUEE T RERR IR AN PSR 15 5 R IE N
QIE TR, TR A& T IR R B A AU R BEAT AR RS HRES . PR IR AL /%01
BATRERN R RRCAMERAE, kSR AR A0 AASRFE -
9. HI&FK
HIERFEROEMFRAE R« SARG R Zl S AR m 6 E 2 5 5 7HKR I, HiR
ik Z R AR R il SZiE ARo0Ts 275 # AR R TR R MG R AR T AT T8 AR
BRI e IR, W2 T NAEHTE, & E0AE 7R RS XA e B
MR AR SLAE R PMEIETT B N/ SR A L 2 b o 5 BT RIFA R R S 1F 152
W, WAEEANARRMEIR TS Z AR SR ), ARdk B3k, Tkl & 1R 3] 3 R I
MG . LA ERRIGBLER 3 T H IR SCBUM BT AR B GRS, BRI e 7% SRR R VA 91
ML EPNISE SR
10. i FE
I AR BORZ R AN B i B, R IR ES BRI R A AR,
G, X, AR AL G E S R, —A A HEETEERE,
R MNALIEHIF B GRS, FRATEEMAHAUIEIRBOOIRE, XA TR 2% AR
R H I — P PR, AR AR E A ) PR AN AT 4R BB HE A 90 i 72
11. H#x
155 H AR B AU IR R I 20, TG R GRS 0T R R L b il
ik Z A B BMETT 2 TR S A Rl 7 A B BB, IR I Ee Al 4 v FHHRET A
NSRAR JE AR 23 8] o BRI RE (R H ARk s e A 2 i [ A AT B PRI A 7 0 AR 3 B 58
LR, R EPINNS 5 R — AN E R AU B bR, R smuagy Br. B L
T S o B S A

R 1 WA FURTER) 50 RS i

YR R EXHR | WAk [T
L | RRR RS, KA R . B %¢§g$§ W
95 | UM, XA TR AR A . e GSLCY1 | fii /&

R 2 0 e — S8 ok i . WL I R SOR R VRS AEIRIAT 4 1 |l ettt | TR KA

37 SR T e, SR AR B A T GSLCY39

Indexed in the Thai-Journal Citation Index (TCI 2)



22

Chinese Journal of Social Science and Management Vol. 5 No. 2, 2021

& 1 ARG TER) S0 B AD (450

H R

HARIHER

5E XS

Bk

118

BB A I R E U B RS2 B HAR N A AE, LR IR IR AE A — R
], Leani s, fRENE—E e N, RAMAZERETRZ —
FERFE, IXAN AT HE M XA A AR R R s KO . B2 R % A
() Z [ —FpEREZ, B4 FE AT DAE A BRI R T I — 25 R 1T

KR IR
AT AER 32

M
GSLCY46

c7

RE ATl 2 BN NS, ANE RS M BRI, BRI
MES I LN R, A2, A B A R DA A
K- segkny,

AL
Hengy

Aot
GSLCY64

s17

T E AL, B BN A 2 F RO, s R Bl Re R
M—FATRE, MAMRFLMZRARE Z 8. wn] DR R —MEM 2
MBS, FATA LR AE AT DR 5 _ERESAT — Fia i@ a.5)
RS T CLAE S — B sl —HR 8, Rk B —Fh b i -

i AR AH B,
g’ EJEEJ#IE
5 LT
. HBHFI
i

BARSEE
GSLCY23

130

RANIERG L, IS AL RE 2 b, LU 2 RSO T R 2
i RR IS W Cil: b ik § 17 S 1 P A D NSRS )
A NBIFER 2R PG 7 B A AR 4 2L

FER 7 2
BEFFA AR
il

HEFE by
GSLCY49

y53

AT PLZAE — A — R ARE R AR, sl — M hriE
M, ISR, WAL, BARZARE IR HEME 5,
ER bR LURBUR BTN, FARITE i, M rEmk, 2 A e
EHES

E RS
B

A
GSLCY
107

GEX(E
KA

s6

RO, AR H AR BN S N Z R EMIEE, HZAR
Az im 77 Ak RSO B P AR TSR AZ 4R, A —TThRE, ATRER
FE— T RE A R] BE R IX A

A X R EE AR B
PEhLITBE
TH A TR AR
&

TH BRI
GSLCY16

=R (8
KA

s4

et 2 A EAAE R, EARSE, & PMRENEY, B
£, PEEEARFEATER B, Bl ZARRERTTE B, A
FER B b R AR, KA B,

I,

g

B
GSLCY4

g20

AN — R PIRSE R, (ER AU I (0 2 (K3, 5 A 1 A
FRARMBLUL, XA ATREARS, NAZIXAERIE, A1 I ) 2
BRoRAS, REREE, RERZ.

R
B, iR
R

i A

Z i)

REES
GSLCY8

148

SELE— RN, AR MR A N RILER B Y, AR A R
AGRIE SRR R, IR AT H & B SR A . 2R
A B CZB PR, SRR AR, EER A A
R L

HEA IR
LT

FOHTT
GSLCY57

NG
v

s23

AR, RARERKE D 1L, SE— msE &4
ANF BRI R 1

FHREHIL
Y A A
22 [ 45 X 4
figt kR

A IX IR
GSLCY25

s22

AR ERZM IR, TR S ER AR A1 i A REAE —
1, R AR S B AT R R XA b, o B $RF
R L 01 1 R T

aEmHEH—
T3 AR R Ak
Wi s 5
5 iERE

5= 1]
ELapli
GSLCY
103

c3l

Ficts, W ARIR, T, AN, &F =M%, W15
MR ARZ T, IERIEABIRATZ [ — %, &R R
SAFKMA T, FONR RS &5 th LB

SRt FE
ST

FERLE
GSLCY79

y75

REFEHAF, ORI NERA R, ELmEd RSP ieE, sebr b
FEF—FFQUE T, JEASZRECRIIERSE T, DUEBUR IR, 5
FEAELR ISR G I, SRR, A4 —IREH.

FERLRE e
#5577 E I
BT B

oA R
GSLCY
116

AR
i

Indexed in the Thai-Journal Citation Index (TCI 2)




Chinese Journal of Social Science and Management Vol. 5 No. 2, 2021

23

& 1 ARG TER) S50 B A (4R20)

H R

HARIHER

5E XS

Bk

ECTT B — T A TR EE M — M AT S, SR e WA T3 R — A
FATGEAFA W], FRATIEAFEXA BRI, Eenid, R
Bl ZRGERIAT, AR BA TR R T, O K3
BESCAL, W IR A A T AR — B A A — R AME L, IR
LBIAFEEFAFEAHE T, XA, A—FE, B x4
S

SeIats il
N

S ZE R
GSLCY40

cl6

BB, BUOVRESNERFIRIATZN, 755 LA,
RERVMZTRAARZ], R RGEfE, RERLA|iE, 12

REMWREIEE T LT, B IE 2 TR N, T HARE I 70, & 1

REERARE LAV, R TR AN ER R E R, XAMIUE A 2 A
Hhf.

s

“ |GSLCYT70

141

SRJE MR FA TR ok — M RALRIL S, R, R, B
LA AR T BAR R — MR R R S T, ST BLIZ 2

— Ml

POREEIZ

IAERLIER
GSLCY54

R
MR

y32

bR EAbATLE R Z:, AR AR AT I S I s FEASZ AT P
THRZBEARE MDA ES G, ITEEWAEN, Hh#s
HIRART RELHE, KEAR, JERIMAS TR TRZ AR, &

AT

paR & el
R E AR
KRGy, &
BT P RAN
fill4

i B
GSLCY94

y33

IR ZERIEAE, bR L e AEF TN TAF i A X e e
KR —DElE. BOAEAETRELR, N7 tha s RaR%,
T T XA HRAR, MafFeliE SRR, 2R, EX
St — MRIFIIBLER, 3R LIRS A S S22 RTH,  Sbr bt
fib 27Kz 2 HHBUHT A 8 74

ZR AL
RARRT
i, 2 SLIAY
wr

ZESEFEE
¥
GSLCY95

y42

FRIEF, EE LK, FERE, ZRHMEEREASHERT, Hix
TR, R, bR L mmR) 2 ], G E SRR M iRE, B
R A, RELEIR—FHLUE, R A R RERRRE, AT AR A
B SR T 05 E,  “BEHRIEE PR, REFERAKEIE”.

AR EHEZH
EER by
IR

Bz s il
GSLCY
102

y63

At i P55l th AR 1 TR AP A AR T A, Al XA, B4, H
A IR BN E, A5 E BTN, S R,
RERHRIXLEZN, A ESIRMB R . AITEBUX RN,
AT A TR, T m A SRR

BB R 5T
FEN R AR
15 1 T 42 1| BR
[

Fr2EfE
M GSLCY
112

B

y81

SR, MALRR T, AT 2T L, SRR b SE 4] LMty 3
Jiett o

BARBEITR SR
R A
Eies:

A
GSLCY
120

N
AL

cll

AN REEVILEFBELE RN, RANEEE, — B
ViR

FRBEAR A% I
EZTEN

e
GSLCY67

131

SKERBCA AT AR LA AT TR SAE N T IBSR AN
Tl

A AT ANRE
(¥ 7 R

AR
GSLCY50

g
ik

c2

ZHNEREPHESA HTE T, SR SAARNEL, BAH
RS IEAR, ERAME, Haf LRk, REMRHRKRE
H, SOMEASERMRAR. SEAHPE S H RS EE 7.

FEETIRK
EAROIE(

JA K
GSLCY61

s4l

Z
AL XA BUE fh R AN TR, (EA A H Rt AT ZHEH A, Al
Himt 2 5 i, EERERk.

TR EA
R, BER
D

ANATHE
GSLCY33

115

R NIFHIEA N FEAT, E G- ahdEidiE, B mit
KR, KA LALE T B B B P B T A R B R, RALs
i 58 2 AR LB K 3h A5 1) — Pk R IR

B AR
AR

B sk
GSLCY43

s39

HEREILE], 1 ISR BIEIZ AT H B R IRs s AR H
MESEEES 51k, A HRIYEACKS, AR IR H PR .

pip & R0l
fREEZ it
2, EEVEE
HHEM

puREENib)

H b5

Indexed in the Thai-Journal Citation Index (TCI 2)




24 Chinese Journal of Social Science and Management Vol. 5 No. 2, 2021

F RSB

B TT gL R G 29 S K 10 AN T TG R AT R S fF—— PR T S — ik
25— A ——AT BN HL B SR —— 45 FX — SSRGS 7E — 2, RO IR - SLYE s A Y
FIE %% (Corbin, 1990), A4 6 ~EVulE (AAL-AAB), 2 HIZFIBAIEFR . w5, il BT,
WAL Hbs. CAHIBAKE R NG, ATRIMER: B <77 A <3y 5 UK o
“UEBOCR”; WIS “ERIY MESL RS R “EF BART SRR AR “E R
LT ATEN H ARG TR CRARILE” BRI AL CBIERRT AR R R
KER” M “HAERR” LR “HIARR .

2R 2l 50t N i i

VB FusE BE&
T R iA[A GSLCY1. T fi# GSLCY39. EX# GSLCY46. LMy GSLCY64
Eil{CIA — - —
AR B HEJLTE GSLCY23. JEFI i br. GSLCYAS. %74 F GSLCY107. TR
AfERA GSLCY16
TR AL ZE SR GSLCY40. 5= [%E5 GSLCY70. M5 GSLCY54
THRFE R T EAE GSLCY94. Z 7= EAIH GSLCY95
N
NAKFRAE AR GSLCY120. JiEk GSLCY67
HIKFR TR FER GSLCY50. 3K GSLCY61
AR Wi GSLCY4. B BES GSLCYS. H ¥ F1fif GSLCY57. A #t[X 4, GSLCY25,
i RO 5 = % [ P78 GSLCY103
AW S GSLCY79. M8 B GSLCY116
7 7 W2 EHIGSLCY102. 4 ##IGSLCY112
T An ANH 5 GSLCY33. H.zhifEik GSLCY43
H¥r pun A =hti] T2 H ¥ GSLCY30
bk S YN

T AN W2 O W AIVE W Z IR G R, BB MRS I R 12 IR, 555 s ) o e 3
EPEEAD, M BT R B RGOS H AR TSRS A% O . 1R BIBAG &R iR
iR Hirs B, B 6 AN ETBE AR S SRR N T, 45 & RIGVT AR T B3l
beise, REUAT AR IR A Ak 2 A AU IR A AR 4 85 b BB 1 R PR A PR 25 40
N B —ANBE ] B KR BB HE SR Hh 25 (Pandit, 1996) o AHF 708G B HN “ FF R 1A 2
GIE B ARG R (B 1, 8 ONAZ D o« FBISEIX — 1% 0 Y W5 (1 i 260 -
HIBA R R— 1R — H b5
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B 1 T AR A 22 i ) 1 141 A N 870k R T R A Y

BHRGR KT8

B KT 6 AEElE: TR BB &R, s DT HAR. AU HSEX 6 M
WG A 4 ANFEAATE: RESEIBBUIFIRES . BRI R (BERREE1ERFR) —HIBA
IFREES R (PR RN ZE T R — BB I FREE S « Pl — BIARU AR &
Hbxo

B A1/ R B & R — AU IR E B LR E R

e A K BIABFR B A R R I, Se TGS i 2 4 BN B R0 R B
AR BB/ FIR R ff0E S A 2 RFE . IR, RRMEIE T T T B AR
EWIFEER, RARMNTEEBIFARES TR, LK, EEBERLER. MAFR.
R AN P2 RER, BERFREANGELRE, aTLEHMRESERE, EdA R/
FIAR SRR EAE . 2R R T A B2 R B SE S R T S .

HIRAR & (IRIEK R S5 G1ERR) ZRIBBU1/ARBES R E R

W TE M A D% i AT LA PR R (A K

L IFIGRERAR 2o G BIBA SC R RE 1 RIRARE T Z IR RR AT R &R

FRME AR AN A RTEARIREZI B (BRG], M2t AF1 B @ ety Ak

FH T S AR P o FETT IR SR 1 2 i B4R [T BA A JRAR 36 T3 5 R AR 12 5 2 TR R RTRSPAT %38
MEAERSC AR, I TR TERU A2k BB BRI TR AN AL R (AL 7, TR] IS 4 32 21 5 A R
WUEIETT 45 T B IFIRFEN, & AR 3R ARBU - iT IRES
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2. “TEERR” 5 “BAERR” IEm g2 HIBA R BB ARS8 .
Nonaka, Toyama, 1 Konno (2000) A\ A#t£ o5& RE A N 2 (8] 3 2 A8 A BR AR R0 5 14
WA R, ITTREE 7T WAETE O R EAE R RILFEM R T BRI R, BERREE1E
KR FAKAT, FLFIFE0 581 293 RIS . 2 U S S22 &
R CRRE TR R L EEXRR) m ., FIBASC R AR & 5l
R (MRFRUZERMR) BB RESHERYMEAR
Z LS T AU A 1 WA ZE RO BRI SRR RS
1O ZE P S AR R G I 2, OB TR R .
MR TSR FNREE S (A AR &, W@ S R IR BT I AR, 248 T /IR 2
J7 8 RANFARGIE R, R TR PAREE G G (g . o oeid o IR G B, U2
B REE S E BT R R
2. BRI RBIIMB N ZIRS) Sy, RN A2 BT AiR% & 7 A N ER SR
X B HRAR R 7 A N AR G R AR A G T AR, XA AR T R A 32 5 X SRR
(Rt AL T IEIREE R NN RE T o TEAIRFRMVIESL N, N NAT B IARAT 1A ABUT AN /&
#2471 (Van Dijke, & Poppe, 2006). iid At 70 & BLAIRALIE T5 2 18] F AR A2 AT N EHLA
SRR BN, AR R0 NI R AR 2 B s . fk el L, PR SR (A
RUAIIERSEI) BA T B3 R 1) B B S 2 A
3. FHARAL AT AR REE A 50 R B A 1) BT
TR A N ATV A 0 R B S L ZH S e SR R T AR A AN N T R T
FRE ST . IS ATEF G AR m G S HIB T, XM RIS RS TN 2. T
FAAESREL A FIR A RS 2, — 7 TH 2 A B b 26 H o) At P N iR AR 8 T SR 1) i 15 TR AL 5+
WL, ANURE B B AR A HE UK, 3 2 R IR A i AR ARG — b TR B A il
ik 75, HBEARRIIBEEIE, AR A ARG IR HIE R 2 8 CRANR, —J7 T B AR %
TG IR A AR QG T, AR E I 2 55 T RIR G R
Z, TR FE FR R M IRGE & R G R, #EES T 7RI AR ES
SR, 3 BB P R IR AR B AR A
R R B AU /5 R B S iR R
ZamE N T 2 N AR A AR A H R
BV AL AR HE B 1R A1 TR 3R 50 A% B A T BA O 2R B 150 R R S i Ve A A iR R
LR, PRI AR A R AN IR AR . H AR ORI RRR I, 55 H AR L AL T/
KRR
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&

ASCHETIRNENETTE, RIT TR e 2 m JH BB/ R0 R i B N A AT T R
WHFT, B RERTT T — AN Al MRS IR ERRE R 1 TR A 2 AU iR B A id R e $ i
AR R AR, 1 45ie:

LIPHGR A AR e T R 2z m G0 F F AR R Bl RE 2 — MR IFIRE B K
JER G R

2. RUAFNREE G Z B HIBCR R (SRR L EIERR) « ZRPR IR Lof
KT R NNBIFRRSEILFR RO 5201 Forf, BIBRR R IIFIREE S T, 22 7 R X Wp
HERE BB AR EBEHETEM, RFER DABFIREI T KD RBIFRE G R
INERSECE S0

W FEAN R I R BR A2k«

M TR AN ERRIRIE SRR, ASSCEIUN 4 SEIBL 7 DM UTRXTRIFA R — N
Z BRERT FE e, BAEIA BT AR AR 2 i A SE B B oA gk e, (HIERAEWT L4
ST DA B BAR A AR AT B BR 1o ASSCER L TR TRUNIRRMLAAE 7 MLUTRE LR
st MWL S . AR, A BAEE T2 I BIBAAT R L 5t R AT AR I, 25 TR
RIS 5 B R R B e A R AT 45

KB RBTE 7

T T s 2 1 A AR R B i R 1 5 T OB R R RV B L 2 o [ A SIE R
A FEN 1P T — B XT 20 B A AT 225 1 A B o, RIS BT FEN D3RSI Bk mT LU
TSR Ak 2 1 (AT AR/ R0 R 5 P 2R 2 ) ] BN B R S b AT 2 SCAG 1S 557 R BEAR B ) 31 35
IR EMIETE L.
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