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Abstract
Globalization and increased economic interdependence have correlation. “Culture
intelligence” and “Well-being” are increasingly valued by multinational companies as well as

educational institutions. Nowadays, international programs are proliferating at universities throughout

Corresponding Author: I-Wen Chou
E-mail: loveba7.cc@gmail.com



Chinese Journal of Social Science and Management VVol.4 No.2, 2020 127

Thailand. This paper analyzed the factors of subjective Well-being for International Chinese College
Students, including the relationship between cultural intelligence, NEO personality inventory and
subjective Well-being. The participants included 264 International Chinese College Students (ICCS)
who were enrolled in two Thai universities. This paper resulted in several findings: behavioral cultural
intelligence has significant effects on SWB, while motivational cultural intelligence has no significant
effects on SWB. Openness to experience has a positive impact on SWB, while neuroticism has a
negative impact on SWB. Besides, ICCSs exhibited higher academic performance, meaning they
received higher scores for SWB. Moreover, the older ICCSs received higher SWB scores. These
findings add to the debate about cultural intelligence and how it may negatively impact subjective
well-being. This paper concluded which factors most significantly affected ICCS’s SWB. The results
of this research can be used for university reference in the future.
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AT N —RETAE BRI AR B AR 1 B FR & G R i e 5 AL e 4+ ), (6P Bk 2
MK BEIET T E B 2. B “—#—#% (One Belt One Road)” 1BIX7EZR BN, Z=EBIELE
G & PSRN LA, X SB BRI T E PR AR M N s, 4w T b 54 B4
I B 2 R o 2R RO T B SR PG P RH D (¥ AR R 3 = KA T H . 2017 4R, HhEH
[ B 2 N U H0N 54.45 75 (Wang, 2017), o 31,000 42472 A2, R [EI ) B 226 N B0re
2017 AFIAFTHE, i o 2% FE AP A I 5 1 2 R A RIS . (RIS, ARBF 00 EE
XTPEZ ) o [ 87 22 AR AT R 7
B BRI AR & e, H3E Ministry of Education (2019) %#5 &7, 2018 4Erf [H ! [H
BN RUSHCh 66.21 TN, H R 59.63 A, MHEHEEM (—i— LRBE LN
It SCRIRFIBE S, P E S RE R SO RE WARE ke W, R 3T
BRMBIRE AT R E, RHEEZ RN R, Bk T 82 M E S FR.

AR E

7R EE AR A [ 22 A IR AE S 2 B E B R 55 URAE, B0 T SCIRERURAR, BN == SE K57
(Rangsit University) . 1E K % # %% ¢ (Panyapiwat Institute of Management) . 7§ & K %
(University of the Thai Chamber of Commerce) %5, X & [E bR AR 2R [E (451N 73RBS 77
b RA RS, WAEZR E A A R T SR IRIGURRE,  DUINR L DGERIRE ). AR, &KL
FEARMCRE 2B, BB E B B A R AN TN, A0S 1 A1 ] 2 A= 78 [ A0 2 >0 391 1) 1) T T
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A FAVRIERE, FIINES 7> S IR R B 2 AR 5 T AN B B BOR. (R SR B0 3 45
BURAE) .

AWEFET 2019 4F 12 JI & 2020 4 1 f1, FEALEE 7 2B B TR 8) Ch s
“2Bi2AA7, Dhurakij Pundit University F1 Krirk University ()97 k224, 2247 R X AT K27 B
WAL SCEW G B IE OSSR O B R E R A . AR 2017-2018 A
BRAL 2R S R ], PRI 2847 TP RS IR K e s FVE B (ilt: PRk <> Z2[F OPEN
HOUSE il th A rp [ 2 A e or, 24 b [ ARIB LU RG4S, WO PR IE BRI ). R
ZE SISO, RSSO AR I B . A, AR T 2019 4F 10 & 12 AT, BEHLHEE
100 ArAEZR E LR B A, RIBEZIT R @R g 2 A R & PHEE H , 2008 “f
Wi W SRR R 2R A0 R ZEE R H ™, 29 33% AR K B 2 ST 22 S 5 R R 7
IR, LK 30% AR R M OoRZe B L H O SR S RIE 5 .

RYE EIRIE R, B SCER AR RIS, DU T8 A R S Ag i e e, 58
RAREIE, FEEARIN TS IR Z B0, (B R Z A0 FMNIR 51 L SO A =
RS, AR R ISR, BEox b B AR AR R E A ORI IR Z L, R AR 5T B AT BRIt A
DURRTE . A EHASAIT T RERE AR SCAG R Joond v [ B 2 A SRR SR, 5 TAkdR Yt B B 2 L Bl
G SR 2R RS SR A MIRIRT FCAE IR, DAESS T 28 [ A A St B AR BOR . IRFE R
WRANE S LR 1L

SCERERIR
N
McCrae & Costa (1985) #2 i AR 455 &% (NEO Personality Inventory) f&ifk >~ NEO-PI,
NEO =/NF/ralftE Neuroticism (F1Z8J51) . Extraversion (4h14) A Openness to Experience
(BITFIRE) o AW IR AREFR T NEO AM4FT, #R¥E Costa & McCrae (1992);
Pervin & John (2005) E it L II A FE ML A, #iBERN R 3R

£ 1 NEO B35 $i v

FESLTRARO) Wi TR PR BRI SR S |

FEREM . BRI, B, B 2. AIERI . AR FZ2 7 (N: Neuroticism)

AL AR TEERI . BRI, ARRAR. RK. EZEER. KU | Sk (E: Extraversion)

WEFHI. METZH. BREEMR . BREFEAMR. SERM. JHMESH | SRIFHIE (O: Openness to Experience)

o}

KIR: Costa & McCrae (1992); Pervin & John (2005), AHf 1 8 2

Indexed in the Thai-Journal Citation Index (TCI 2)




Chinese Journal of Social Science and Management VVol.4 No.2, 2020 129

AT E XA G BT 7y (0 [ 22 AR A B . Bk aE L. shZz 24
TR ANERNL, VOASHI SRR BT o AR AN A o0 ) b [ 2 A A e BEAL SR R Y L SRR
W ARSFHM, FUR EZZEN, SRV ELITFRUIER 7 @ it B A2 i
T DB AEIEH A AANETER . BA RGN, & BRI IEERE SRR .

XA S (CARETE)  (Cultural Intelligence, CQ)

SCARER T3 (Cultural Intelligence, CQ) X 4 SCALAET S, — il il K K AE Earley & Ang (2003)
IS, SRR PR — M RERS BTG AN R SCAG I BE udids, N — R R i AT & THE
A SCALIKIBE /T Schmidt & Hunter (2000) & X Ji8—FGe 7T SCHE i —Fiaess,
NS AL R AR, 152 4MR A B, Ang, Van Dyne, Koh, Templer, Tay & Chandrasekar
(2007) $th AR 3 r DU AERE . SRS AR R SCAR R ) CUFR: Jeik &l SO 8 1)
(Metacognitive CQ) . A&IZ 4K % /7 (Cognitive CQ) . 17 %4k % /7 (Behavioral CQ), DL}
FIHLE AR 77 (Motivational CQ).

MR Ang et al. (2007) F2H U IIE L, AHEFR B, WEBST R T
“UERAANFE SN LR, MANER P RGRAET . 8. e RENHNE
IR . SRR SR o OB T NATT R RO B A 1) SC A S AR B — B o B 72
(Higher-order Mental Processes), %t X 34k #¥E A1 &0 R 2E 47 #0 K1 . 4% 1) F14Z 3T (Planning,
Monitoring, Revising), 48 4E RS AF. R, A EREES. 17 AB s )
&y Y ESRBANFRSCE S A B AR, fetfd & 4 15 (Behaviors Verbally) 8(dFE 115
(None-verbally) 88717 BIHLESCACE )y A N 5 LT )RR /1 (Direct Attention and
Energy) B ERAIK B HoAth SCAL I N ELBIIRE 7.

AHFFEARYE Ang 25N (2007) K Ghonsooly & Shalchy (2013) A2 H 152 3, #AKIEL 3L
W D158 SCAN NBEHERAF A 22 7, IF HAP T A R0 48, AMISRASHCE 0T, &
L A2 RGERVEAAIRZ B8 /7 8 SCRBIAEN BSOS T 7 N RE SO EIR RE S P9 A6 A 4
M ECHEE R RE ST A AT RS D)€ SO “AEBEIAFSTR, DAS RIS A1 5
FE AL FRERIR R B R RE 17 SIFLR SR T 5E O “AE TR AN R ST I 6L T
T RAEME, I RA DG 5 AR A R SO & 347 BB 1 RE

FE MR (Subjective Well-being, SWB)

VL2 H % T EMEAEK (Subjective Well-being, SWB) A 5 X, Shin & Johnson
(1978) &5 T EREAREGE SO NI TAE3E B 5 3AE. - Diener (2000) 5& XAMARE (L
GRS, BANA “SEAE (Happiness)”,  JEEFX M SEAR BT 78 I B0 SRV AE A A dn ] o
YrE CRAEE, S ATRE R I AUV, AR B AR A N AR hATTY
A B HAM AR S U A SRR s AR MRS B RO, B RS (k) KB
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IREUR RS (2% BRZ BN AUIE K. FI, AR W AR E O AR TEZRE B %
[ A= 975 1 3 0 A

Bt

N RN

73 Kirkpatrick (2015) $i H 1 20 Jo ) W =24 I8CH 7 T 520 (Kirkpatrick, 2015). Furnham
& Petrides (2003) IR AHZE 5 19730k i 3 SEARIEAR 4 BRAIC,  TIAEZR IR TR EAS /3B s 2 U 7E AR
RIS B . ARIE S F IR S SRR, MR, SIGTT R AR RS A G AR
R 2 D BR[OS AE IR T (e, 2010), & B0 R AR T ARG A (10 B A PE REAT 2%
TR A= WA, ARSI PE . A BR300 S AR IR I T SO AN B 2 o FE AR 7 I 2
BT, BT OCERGE RAGRTE RSB, B BUNREAR TR E R R S RS,
AT KBTS, 3% 52 E 5 RN BER 224 (100 A2 ) Sl AN MSARR o FN SE AR I8 1 AT
MWiF A, MHA] SPSS19.0 704, EEMZRZMEH T, RIS RSt (P=.622), itk I
SR PEA E W AR E B KR, HMER (P=.007) MAKIFE (P=.000) R 2 EZEKR,
B, TEARSCH, IEHET “NEO MNSFER” MIMANYERE: RS, PIotF el
T SR o [ B 2 A (SRR . 28 AR, BTSN

R 1. APE T rp [ B A A R U E R

Bt 2. LI FF i 5 b [ BE 2 A W S AR R R 3 IR A G R

AL J15 R

ST (CQ) RGN AMSLAIRE ), BRI T AN NEA A FRERIR X 2 5E
AN RS SCAGTS S O BTE 22 0 SR SR R KA R02 1B RE 7 (Barley & Ang, 2003). Ang %5 A
(2017) fa i, BIHLAL CQ AT AL CQ HFE ALIE N E IEAH . W5iFRH (Shen & Chen, 2017), %5
SO I F ] 2 A P 2 R A O B R KT 0 T Fib . AT NSO (Behavioral CQ).
FIHLELSCALE /) (Motivational CQ) FISCAKIE N & B 255 5, AREALE I, B8 CALE N fE
JIAE, AR S BEAEAT AR SRS SO Jok . R, B 3 A 4 4 R

Bt 3: AT AMESCAE Jond b B B 42 AR R 2 B35 B R R

Bt 4: ZHHLIESCAC R Jo0d o B BE 242 AR R 2 35 IE ) 0 R

BE
BE
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H bR

H1 (-)

H2 (+)

G TF I 1
H3 (+) EVE Y
AT RS A R 4

LR SCE T

FEHAET: R

Bl 1 AH SO

R TTHE

HAEHEEE

AT 5T LA 2 [ K 25 10 78 2 o o [ B 2 A R AU R, St R A B 2 I 4% ) 4 R
H—FrB WA 2019 4F 9 % 12 f), SLEMERE M TR, St 100 Az E AR, SRBOTSE
7 3, VAR RRE R, RN R EEAR IR IR R R R EE B E 1,
SRt g A SEAR I JR IR, Z5 0N Y 33% ARSI ZE R 2 30% AR SR BN &
TR RISERTME M X8 30% 58 Kok AR E 8 H IS IS RE S .
IEAHI FEHEVR SR DS BGEUAN E M SEAR S AR G Ak, S TR in) &5 S2 0, RIS 1700 H 19 i%E
N IRE A S A R E S ) A5 R 15 T B, A TR IR B A LA A7 K P AN BIEf) o
W] 225 S 3 W AR NEO A AR ARSI S SCA A Ty, RIS 46 1) 4, iU i) 2545 HH &b )
(P=.622) MEMFAAEHEIFTLRE KRR, HMAET I8N U =2 A8 B 53 ) 5 52 17 1)
KAMBEERKR, HRMFEWEN RED BRI EEEN K. BB, ERi
i) 45 2 RRIUHOE MBS, BROL IE 20 46 S5 3 1 2 [ 9 BT K2 2 R 2 T B Bl EAT BE R LA
T R AR O A, AR R I A A B, T I A e R AR, 1) i AR B
J SPSS 19.0 KT Git 7M. MHBRMERREAS, [ 164 4347 ik 4

A3 a7

SNV Gy . SRS [HEARTERL], EEAN AR 2RI, RS R I,
RPN 2 A P ST, 58 =i T MR, a8 TR, RIERHET
AR R TR CRAEE RN ] S B80TSO L BES A A
W o AHIFSE IR Bt 20 07 SR B s (Likert) Tofi skt i, M THEWARZ . [
Rl Tl TREED B TR ER L, 20t s RO A s 52 00 o 4 — AN BRR T H (1) [7]

BiEE.
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AR RER

AR Saucier (1994) firk & H ) Mini-Markers &3, RBRid B IA0E, FFEY
BRELGETAUR, BECh 10 B, —MFEFA 5 ANET, KB FERITEE GEHEBL “RiAA
... Tk, WHREE: M. B8N, SLE NN (R) S8, MERESAS s
H1 (R)s ZRHISEEIT, Fran (R) UM S [ o

XAE SRR

AWFFARYE - Ang et al. (2004) FIFTA & SO B RR, R FEiiLA ST ® )
47 RS D3P T, S

FWERRRER

4223 Diener (2000) % %1 Subjective Well-Being Scale (SWBS) &%, B &EBHK
BT RR, )\,

MAGR

BAN 9N (559.6%), iR 65 A (i 39.2%), MR T EWEAEBREG BEE
Sty 209 LLRIIZEAE N 44 N (15 265), 21-25.9 %5 117 A (5 70.5), 26-30.9 # N= A, &
WHFE R SPSS19.0 Gt # A kAT BRI &, Cronbach’s o {HHkA, fREIZEEM NI
P

AH5E Cronbach’s o KT 0.8 , AERAARRIZEI LN SN fH KMO
1 Bartlett’s BRIEATE, RFTREIERZ . AHFF KMO )y 0.832 , K7 (Chi-Square)
2122.824, Df {7y 325, P {8<0.001, Z/x AR, FEMRAEFEH SO FERE, MR ffr &)
T 0.4 2B, AW BB REN 65.48%. HARE (LRIFHE. SIFLA LB /7.
ITRBISCE T EWMA D MR R (EWERER P8R, SZ8NE 2.

P AR VTR W R AR B, FERTI ORI, 2RI R W S AR R B R R
Wi, oL R L SEAR R, T BRI T, RO R I e A
HARE . 164 AR R B EZ N 1.28, ARFRM LRI 2L GPA (Grade
Point Average) 3N [0S S8, wEN 4.0 75 ABFFESES] T EET GPA 1.5
225, PAECN GPA 2.51-3.0 70 Gy N 4.0). 12.2%01%%4: GPA ¥ 1.51-2, 18.3% I
24 GPA A 2.01-2.5, 25.6%f1%:4 GPA 24 2.51-3.0, 25.0% %4 GPA iy 3.01-3.5, 18.9%
GPA 4 3.51-4.0.
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R 2 AREAEHAEMFLE (EWEER BRXR

FAz & T E AR
B — Bz
SRR B B
bR GPA 179* 131+
LT TE 331x**
BB AL ) 135
AT R SALE T 153+
IRz -.211%*
R2 032 298
Adj. R? 026 276
F 5.371** 13.442%**

VE: +p<.10,*p<.05, **p<.01, ***p<.001, AHFREHE

ARHFFCR B Z BT S A RS R g . 58—, DAESEAR O AR &, K
WRILX R AR BN, @ —. $, BLRITE. SRS A1, AT RAEC
B IR FURN AR, @il =, 36 7l R WA R LG, &REE 2, p EM
R, RIS 7R ot DR A B (R S I AR, Rt 3 00 2 A R ) e K Ay AR A T 1) 28 3 T T
(B=.331, p<.001), KZAMALFR (p=-211, p<.01) NFumEm, KRN 1. #MLm5HE
W B AR R R A S R AR 2. SIRTT R S R e R R B E R R
B AT B T (B=.153, p=.05), ARERAT AR i i 2e AE e As, R 3: AT
SO 05t E R AR R R E IE M CR ROL), A TR A 24 B 24 AR fe i F 28 ORI 4 i
NV B EREAE F 2t N ) T35 . JROARTE 5 S5 AT I8 SCAL VI , e AR 2 ] B 2 0 ) 2 Jek
BT OAEE . MR 4: BIHLME SR Jond 0 2 48 K R IR 2 R [ X RN (B=.135,
p=0.11), N A EIMA R SR SR AR IS B, A WAS A B i 2 A K

R AL S G R, R AR R RSy, i B AR SR A (One-
Way ANOVA) S HTeERY 5 E W 488, 734 P<0.05, F=3.356, df=2, REFEKKZHAENF
TR E THERIRH A . G a AW 45 AT Lepp, Barkley & Karpinski (2014) 7E Computers in
Human Behavior HJITISC R S5 R —8, 20 AR Rt AR AR TR S T 9T, 19 b
G5 PR EARTE R EAG, MERS ERSEERE AL, FAT AR &EHER
A (GRRRZBIEIEE) HSEAREGRAIR, 222 2 e SRR S A R

B R 5N

A FOEE R AL 2R B B 2 A ST 0 NSRRI 27 SR BUR T LSRR IR )
AWFFALL T EH RO AR UEIA R —EME, &7 Shen & Chen (2017) BFFEHR H, B 3CALE N BE
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J1 e AR B A RCT A E 2 A A 2 [ PR RO A AR T . A [ PR AR R TI 9,
(Chen, Lin & Hsu, 2011) SCiE B T B NS UGN B A BEIEM LR, LR
T HE S RIAHIE FC 10 45 AT R B SCA A 0 REA S it ok ) B8 4 AR ) e AR — B T Hl 8 K
LI R SCERL, AEREERL, SR, A K R E B AR S
J1, ABERAR AT AT SO A W AR R R PR 3 IE A G, AR AN BB SR
[FSCARRS, AR CREUEFEIE S5 & A1 TR MR G R BT (K BE ke, xBTS
T T P R 2 1E [ R ] e M b e . DRI, A 7T 3E 44 Ang & John (2007) HFIAT N
RUSCAR Ay 5 CRARE USSR <42 R RRIE A il (RS0 BURIFES (WRFERE
WHIFH. ZfE. ARG, A AR EW MR MR LA TR FRE%
TP SO AZ L35 B BB S I SO S R R AN 5 R, BB BCE R PTG AR IB SN B A0
EAME, BUEE A TRRAT 235 R B 2 28 [ 2 i adRE S Sl

73 AR R 2 W S AR A T 45 R, R R ARAR, AWFA S 2003 4E 3 FIHE 7C
(Furnham & Petrides, 2003) 2015 4EfF 7% (Kirkpatrick, 2015) — 3. AHFFLE IR, AL
S AN R TN, RN IEG 45 A T8 A S, BB A T A e I
4=, HR¥E Costa & McCrae (1992). Pervin & John (2005) Hf 7545 H 44 28 o 458 1o 1) 2 A6 28 5 IRk 3|
hZ 2 A, AERL WSS, @ HE i S 2 TR AT 4l 5 o 1 & e LR T4
B2 Ak, AR AT FOHR 250 T M AN A IR L SE AR R R IR AH O, SRR NS IR
REFAE MGG TEE A, DMEABATITE H 5 6 B8 27 A 9 5l H b 5 o BRI A J6E e e R A
%o MHEAFRMALRAMAERZ W EE AN RELEILS %, k3 b E g%
A AR AR T

IR R i

MR ZWH—FE, AnlEERAEL /R HALL TP A — FEARRS: AR/
A RE S AR TR 45 3 UK R 7T Reik 3] 400 M FEARZ L b = HhIXBRE]: T2 [E
WFTR 24T R B — @ RARGR AR S5 R nT B = it . (R ORISR 50 3 1T LUKE i) 45 %
TR BT 2 B A T [ B 22 AR K2, SR O e v B A i B 2R LAA M R B 24, DU T
W Rt AAER.

R VUAE A AR C IR 45 V0 I B8 25 RR DL L7 i BR ), A BIF 5 T 15 Rl DA R 11 25 B Ak ik

LRI R PRI, ASHT o045 SR 5 OE WU K L e RS T IR U b B 2 A L BT B 3 S
B E UM R E R H R A R, DUE SR TE S B 5 A M BOR B B2 5% .
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