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Abstract
The utilization of housekeeping services in cities in China is showing an increasing trend. The

employment of housekeeping services among urban residents has evolved from single consumption to
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diversified consumption. Thus, the original housekeeping service system cannot meet the needs of the
expanding housekeeping service market. This paper discusses the development path for building a good
employer-employee relationship by analyzing the influencing factors of consumers’ sense of housekeeping
dependence and housekeeping identity. The multiple attributes of housekeeping service consumption
determine the diversity of the research perspective of housekeeping service consumption. The theoretical
model of housekeeping service dependence was constructed from the perspectives of the psychological
contract theory and psychological account theory. Urban consumers in Changsha were selected to investigate
the demand and dependence on housekeeping services. The hypothesis of the model was tested by using
the structural equation model.

The results showed that the psychological contract had a significant effect on the psychological
account and dependence on housekeeping services, while the psychological account had a significant
effect on the dependence on housekeeping services; the mediating effect of the psychological account
was established. This study not only expands the application of the dependence theory in the field of
housekeeping services but also verifies the relationship between psychological contract, psychological
account and housekeeping service dependence. Research concerning consumption demand and
dependence on housekeeping services among urban residents is conducive to the rational use of house-
keeping service resources by building a good boss-employee relationship, improving the quality of

housekeeping service, and standardizing as well as socializing housekeeping services.

Keywords: Housekeeping Service Consumption, Psychological Contract, Psychological Account,

Dependence on Housekeeping Services
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TR, BEE R EBUMF, dar bR KBRS RIRTE, KBRS A E 25k il i
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FIRT, S0 B S BUIR S5 B OB PRI SR R T ATy, AR R R AR PR A 2 T
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SEREE LM 9 X BUREE S K BOA IR A ZTTOH P8 KUK SRR 5 X BOA R 5
WALATZR, FE IR OO R ok RPE AR OC . HRT, SXBUIRSS AR 7T AT 75— 2
RIFEE A SRR ST WM R 2R AR T

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023 29
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AR, FIERGSA PR TIREMSIF TR E, RELFHERN THXIRE. BFRIFLE.

Indexed in the Thai-Journal Citation Index (TCI 2)



30 Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023

WU FRE RS ARSI R, Li (2012) MARF 2 70 3 UL A DA G 58 7 A BIHRTS T 3T 4 X
FE MR
Zhu (2015) MFREH® . A= RAEAHES ., T EHEERIET WX R Mm%
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— R OB N KBRS AT N e E R, O AH S TR L 3K PR Dy
ARSI KPR IR 2R . KBURSS R R GRS KRR R, M TH 5RBUR
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BE ot WS R

AR KBRS 2 75 SR e R, IRECE BOREAR 215 4y, o B3R 273 105 A,
I 48.86%; LMEIHZR# 110 N, (5L 51.14%. 25 SLAT 28 A, ditl 13%; 25 £ % 35 % 28 N, filt
13%; 36 %% 45 % 96 N, (Lt 44.7%; 46 $ % 55 % 61 N, fill 28.4%; 555 1 2 A, (5L 0.9%.
MIH BN H S R SRR, FEA R — R .

WA FERR TG T T (R 2), AT BRI P A2 G 0B BIL OC RO Y,
FEMEE . FEBCARRBMEIATS, 25008 3.631. 3.100. 3.385. 3.463. 3.365. 3.226.
RT3, ULHABAE X RIEIX AR & F I EE .

R 2 REAMARNE

2%
ZE -

B/ME BKRE FE FaitEf 22
2Tk 1 5 3.631 0.786
i ik 1.5 5 3.100 0.547
Vs B S| 1 5 3.385 0.659
KAL) 1 5 3.463 0.673
FIAK S 2 5 3.365 0.642
FKBOA 2 5 3.226 0.592

S AHSIES T (R 3D, {1 Person REUIIHTAL SR FRo LTFIK . 1 IERIK 5 KL
REERIAR G RBURE NIE, HARSCRBUNR/ANG I 0,443, 0.328. 4UFiK . 1 Ik 7 5 5
IR R RECEE N IE, HARSCREII RN 0454, 0.448. ZTFK . TEEIK P 5525
OB AR BB ENIE, HARRBU RN R 0.548, 0475, LUk 1Bk 5
REAODHRZPAHR AR Z NIE, HAAHKRZBEH AN 590399, 0387, L5 LHRY, K
FOHPLA SR ERERA KRB Z A IE, HARKREIIRN A4 0495, 0.379. 508
B RFOEBL G FEONFRAHR RBURE NIE, FAHKRBUYR/N G319 0,444, 0.443.
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R 3 MK
ZE gk Bk 22 5 LERY RKEALERY  FBUKE FEAR
Zrk 1
TR IR 0.345%* 1
A Gy LB 0.548%* 0.475%* 1
KRLHRY 0.399%* 0.387%* 0.526%* 1
FKEMEE 0.443** 0.328%* 0.495%* 0.379%* 1
ENLONE 0.454%%* 0.448** 0.444%%* 0.443%%* 0.433%* 1
PR e e 2 50REEK p<0.001. p<0.01. p<0.05

AHETER AT AMOS 23.0 SAERMRAE, A IEREM bootstrap J7 ik KIGIUET /v, %5152

HErEmuER vk, g8 HAE. BREFHA. PARETE ZZBRLR, W@
Kl 2 Firs o
S - @ 9 13
@ % (P2 —D
S — 7 o g prEl—@
@ EAT] [EAZ] [EA3] .o 7 N &
@ m 82 86 90 77, %
Z P 06 €23
X
£10 RPC1 @
o ek R L e
m EBAT ﬂ 2 EBAS ‘ g9, [PD2] 62)
@—=frcds/ D @ @ @ 0 2
€® RPcq
B 2 AR ]
R 4 PO PG Fabn s
LN XA TabR WEME TR B A TR
HAdksr2k x2/df RMSEA IFI TLI CFI PGFI PNFI
bl Y i <5 <0.08 >0.9 >0.9 >0.9 >0.5 >0.5
PR 1.683 0.056 0.944 0.936 0.944 0.703 0.771

VERISRYE: RIE AMOS 75 Fly i 45 Fagr,

R4 P BB FENC R, AR A ST IR AR S E R AR R M AR A, AR o

da S Tebr, X/df 89 1726, /N 5. RMSEA
B LS T bR 5 230 E TR AR E A FEAR
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RS BERREE

B Estimate S.E. C.R. P
sy Y <o-- s B2 0.541 0.083 7.361 ok
1 1Kk <e-- LGy FRRY 0.386 0.049 4595 ok
2 O <o KR HY 0.210 0.067 3.150 0.002
T IR <e-- KALHERY 0.252 0.040 3272 0.001
FBOA <--- 20 0.202 0.068 2.353 0.019
FKBOA <o-- pvs: B S| 0.308 0.082 3.374 ok
FBOA <o-- 1 R 0.058 0.122 0.734 0.463
FKBUKEE <--- 2T 0.256 0.061 3.038 0.002
FIAK S <e-- LG 0.110 0.072 1.255 0.209
FIAK S <--- 1 Ik 0.258 0.115 3.165 0.002
FBOA <e-- KALHERY 0.150 0.058 2.057 0.040
FBAK S <e-- KAL) 0.215 0.052 3.000 0.003

BERISRYE: RIE AMOS 77 Fbfy i 45 Fags,

RSB REER, MRATM, Lo O0MRANZETK T RERIE RECRE NIE, HBRER
BRI 0.541, FEHAMFRAZLR AT, 285 BRI 1N 8AL, L3k FEF
HEI 0.541 AN BRI 12 28 5y OB BLYRT 2 UK P A6 23 1E 7] 5200 BT

A2 oy O PR LN AF IKIK T K A2 REUR 3 OVIE, HERAE BB 0.386, fEHABRIZR
AT, Lo 0BEBLEERIIN 1 ANAL, I FER S0 0.386 AL SR UERBE
2: A5 EERLIRI G K A 3 I AR AL

REOHRLN AT A2 RECREVIE, HERE /BN 0210, EHABFZR
AAERIFAT, RALBEELEERINN 1 ANPAL, 225 FERREE I 0.210 AN FAL. SRR 3:
KA B BLIS 5K A 2 18 [ R BT

REOH LT IRIK T A2 REUREOVIE, HERE /BN 0252, EHABRZR
ARIZFT, RAOHERRLARIIN 1AL, TR FERHE N 0.252 DAL, IRIERRX 4
IR FR 0 BB LN i SN A S22 1 R R T BT

eI R R BOA R R AR R BUR OV IE, HERAE RN 0202, FEH AR R AR
AT, 25K BRI 1 AL, KEOARIER N 0.202 A7, BIERBE 5. 40F
LIAPSE S OINEIEERTE R} -A0) 5 A

UK KBRS R AR R BUR OV IE, HERAE R RN 0256, FEHAMEI R AR
AT, 5P BRI 1 AL, KBRS IECR IS N 0.256 447, BRIERBE 6: 40F
T 6 R B SE A SR 3 L ) 2T RO
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TR X R EONF AR REOVIE, Higie REIRN N 0.058, HALRZE. Wikl 7
T IR 0 SR B0 R 825 15 A S M AN B

T IR P X KB BE O B AR R BRI, AR R R/ 0.258,  AEFLAR R R AL
RIZEAETS, IR 1 AR, FREURSE R ER G 0258 AN hr. SIS 8: 1K
M o S B SE A 325 1 [T B T AT

A2 Gy BRI L)% S B0 R B AR R BRIk, HBR AR R BN 0.308, £ HA AR
ARIZFMNT, LG OERZAEEEIN 1AL, FKEOAFERERE N 0.308 DAL, WRUEFIR 9:
A2 Gy BEBRL) NS ZXBO R) AT I 3 1 [ R M AL

A2 Gy BB S BUKEE N A2 R EON I, R R BN 0.110, EARZ . KiE
R 10: 52 50 BB L 08 5K BURKSEA 2 2 1E 1] FEMA AN ST .

REOHBLL0 K BON R 81 R B VIE, HEAR R B RN 0.150, fEHABEER A
BT, RAOERARN 1AL, FKEBOAFRBERHIIN 0.150 SEAL. SR 11:
E S UVSEE PO PN OINCIEERTE IREIE A D) A

REOHBL0 FBUIRKEE g1 RBORE VIE, HERREHIR/N 0215, fEHABEERA
BT, RAOERARIN 1 ARLAL, FKEUKEERERI N 0.215 AL b 12:
TR FR L B BALN SO SE A R 35 IR [ RS AR

K6 UK RO LSS SO B 5 FR B0 R 9% 2 o (R Hh o RO ARG

Bz WEALAETHREL FRAER T LR
Lo OERY) — S5k — KEBUAR 0.109 0.052 0.023 0.238
A G EEY) — 1BIRIK . — KBUAF 0.022 0.037 -0.043 0.104
SRR 0.131 0.062 0.017 0.268
BB 0.308 0.112 0.096 0.534
SN 0.440 0.088 0.259 0.608

VERIoRUE: MRIE AMOS J5 F24 i 45 sy,

R 6 RTINS E L 5 QL 5 R BUNFDE R AR A SRR S %, TR
HERFf WG AE A A 208, SR Bootstrap J57%, Bootstrap & #IFE R E N 2000 1k, BE XK
BEN 95%, HURE 7572 R - 2262 I AE S 80E ik

HR A, 5 OFRY) — 5K — FEOARXKBEAER RN A 0.109, HE
& IX A2y [0.023, 0.238], AE 0, BEIIEFERNAFAE . UEWIERIR 13: LBFik P ERZ B LR 5
FKBOAFDE R PR A BN . B 14: 1 ERIK F 7E 58 55 0 B L) 15 R BN R 56 R g vh Ay
RUNEAS AL o
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R T AT E IR AESS S0 BERY) 5 FRBURKEE 5% 22 (1 o 2 S B

B PREALAG TH R B PRAER TR kR
THOHY) — ZFK T — FKEBUKEE 0.138 0.050 0.062 0.279
L OERY) — ERIK S — KBRS 0.100 0.042 0.033 0.206
pSYETEE I 0.238 0.065 0.134 0.405
HEMN 0.110 0.095 -0.073 0.293
SN 0.348 0.082 0.181 0.503

BERISRYE: RIE AMOS 75 Fabfy i 45 Fags,

R T RETWK, . 1HRIKIERL 5 LIRS REURFE R R PR NG R, B3R
AR, G OB L) > Z 50K P — SBUR 55X SR AR I TR 42 308 A 0.138, HEAE XTH N [0.062,
0.279], ANEE 0, UHIEFERNAFAE . UEMIMRBL 15: L5HIK T 1R 5 0 BB L) 5 FBKEER
R BN R 162 1HERIK P TERE 5 O BR324 5 G BURK SE G Z ke v A 308 T

RS ATRKT HIIK T AE IR R0 FEBLZ) 5 GO A 5 2 B v A B8RS 36

B PREALAG TH R B PRAER TR kR
RALHRY) - G5k — FKBOAF 0.042 0.026 0.007 0.118
KAROIERY) - 15EIK " — FKBOAF 0.014 0.025 -0.028 0.074
YTk I 0.057 0.037 -0.004 0.145
IERS VI 0.150 0.074 0.001 0.291
PSR 0.207 0.082 0.048 0.361

RBRLATFI T AFEIK FER RO L) 5 RKBONF S R P A h A ROV ISR . AR AT
REOHRY) — 2T — FEBONFBARFEHERN A 0.042, FLEEXIEDY [0.007, 0.118], A5 0,
VERAIRIE R NARAE . R DL — THRIK P — FKEUARIEBRATREANA 0.014, HEAE XN
[-0.028, 0.074], ®& 0, VEEIEMEBNAAEE . IEIRE 17: LUK AR RO RLA 5K
BOA R 5 R AR AN oL . R 18 1 RIK 7 6 RO B 5 RBOA AR R A 2
NN
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R AT E IR E R RO BERL) 5 FRBURKEE 5 2 (10 o 2 S B

B PREALAG TH R EC PRAER TR kR
KALHERY) - ZPK T — FKEBUKE 0.054 0.027 0.014 0.126
KALHRY) - IHEIK T — KBUKEE 0.065 0.030 0.018 0.144
ISYETEE i 0.118 0.043 0.047 0.220
BN 0.215 0.068 0.075 0.351
SRR 0.333 0.072 0.191 0.467

VERIRUE: MRIE AMOS J5 F24 i 45 s,

RORATRS,  IHRIK I FER R OB R 5 X BHEER R PR P AN R . Rm] A
KREFOLHEY) — LUk — KBURSERAAMEEBN A 0.054, HEEXIE [0.014, 0.126],
A0, UiHIAERNAFAE . KR ODHEIL — 1EEIK S — FBUKEE AR RN N 0.065,
HEFXN[0.018, 0.144], AE 0, UHIEFEANAFAE. IEURE 19: ZFFKERRO
BB 5 FBUREER R P A RN R R 20: 15K P E R ROFERA S FKEUK X R
SRV L P GAD YA

g

Il FBURSS 5 SRR S ERE, A 76.7% BIFKBURSS M 28 5 A H AL R KBRS
ML G B35 I, KBRS 2 8 AN BER 2 S e AN, 256 PRXE ) SR IBUTR 55 MOk B3
H 98.6% MIHZRELEB KB SAARIET N H 98.6% HIH T FHAERFB MO 51t #E 5K
FEFSAL o 1l SR 938 0 XBUIR 55 MLk N BB ER R . A7 80% [ X BUIR 55 11 B B AR I
KBRS M ISR TR 773 99.6% FITH P8 TE R KM 53 1R R 25 I 7K~
1 97.2% BH AR KB 535 FEIAR S R AE S 5 60% BIZREUR G H 94 7
HRBMMLN GVH BRI 5 RIBEE T, T LS FRRE 53 TS 408 o 3 W S B0 B8 0 X
55 M B R 55 B 2R e 47 55.3% IR 238 0 i X B S BUIR 55 N\ 5 i A B RF b AT 253K,
KB Z B 98 ZORJE R R BUR S N R IAR B 283, B RN TT; FEIT I A RERTEl;
SRR BEARESS, SRR U WIS 98 0 K BUIR 55 Mol (T R A 25K

MRS IE IS RORTE i 320 IR 20 KB P R SRS AT 0 € MR . A2 XX
MR 45 B Bk AR, T 9 LRI S i O BRI P SR SV 2 BBl R A B AR T AC R 5 06
AT HIEBGOIRIL . BAESE RS HAhd S DB R L) 5O B & 5 73 i A — .

1. O BRFRANS O HRR P GBS AR 2

MBEFEEERKAE, DEERAXOEIK ™ . KBRS R B2l . Hh, 25
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WERO, R FR 0 B L) 0 S BUR FE RIS 35, (ELSE 5 o B A 440 508 X UK e RIS LA (B 35
FE X BUIR 5511 B 72 1 4RSS I XU 55 5% CRLE B R 0D W 56 USR5 1) 1) T & O
B, A 63.3% MH e ILAENS HIOF ARSI . IAIIE, (HBUE AT SIS K & oY 25.6%.
YR BURSTIE 8 AP K T KBRS, MR KBRS MRS, 22 HAR K R
RIS 5 12
2. Lo BRI R SR A 8 25 5

MBETEEERHKTE , LTI R R B FE 5 B0 R A0 5525 B, 15 TR ™ 0 SR B
WREE RS R 25 SO, (EE K X R BOA R B2 A RO, BRI, 93.5% HKEUR S
T 9B WS KPR S5 2 T AR S BE N A H, 45.1% IITE S8 2 RN & BF 56 A AN LT
AT KBRS N 5 XAV X BUIR 551 938 7 AR B e 2 T2V 2 0 J T st
Tk SRR . ERBURSTE IR, KBRS P8 BT EIK - SO, KUk
55 B W ST AR B IR R K BUIRSS (B IF AR S8 N K BURS AR m AR,
11.2% HITH 2 & IEFT S0, HETIEEY . 8. Bin MR BURSS N 51, SR W] 1
HRBUIR S5 2 BB IR X BUIR 557 A R BOA R, (B OR X RBUIR 55 77 2E T R BUKEE.

3. BRI A RN AT

LT 5 DI RA 5 BOAFK R QTR SRR 5 0B R 5 ZBUREE R &,
LUFIK AR R DB RA S5 FBONFR R LUK R R L HE 25 K BUREER R TR F A
VEFHARRAL, 1ERIK RS 5 D RRL) 5 R BAREE R &R L FHIEIK R R R0 BB L) 5 KBRS
REEFNMERE L, ERFERIK 7R 5 0B R 5 RKEOA R R R Rk 725G R0 2
A5 PO AR R R E I RAL . XA R FZBUIRST W K 5 i i, RIE
TH 9B R KB5S SO T B I ™, SRIBUH 98 00 B 2 175 JE PR 3R OR 4 2R R 8 A 5
AR 55, AU SR B 55 9 B B B sE 4l IR, R XBUIR 55 I8 B 2 75 2555 1 i Al
AP BATKIL, A 18.3% MIFKBURSIH TG RALLT R RVFIIGEILY, BE 25 dt
Fol AL VRIS KBRS A R, i AIREERERER TR R, EIIFRARLEEX L
X R B S5 7 A SB[ -

I FE 2 R R W S BUIR 551 B A b, T 28 5 BN 53 2 [a 1 AR X e g5 . ]
B R BUEN GIE SB35 3 v 7 B 5 — 58 - 57 B3R A5 X B0 2 A, (H2 5
ML G AS BE BER S BUIR 5531 B A X S I 1 G
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1. $hJE T MR R 1 S BUIR 55 408k 1) 2
AR R 2 M AR IRTE G R T, SRIE QAR HFORUT 5% 2 8128 [ A 775 ok &
REEFENG T TN — DI KBRS I 2 EIRIERE | RKEURST 1 A 5 R R Tk
AT FORE LS T X BUIR S5 U,  —sE REJE A i T OB I N P Y
2. B OO B, O HRK 5 SBUIR 5 KR 8] 9K 2R
KPR S5E P8 AW L 5 I KBRS i RE b, aE T ACoR &R IR R 5 1O
Ko LR LT NI TR M S R I — MRS, OB B R O E A
B T RS T E AU AT 7T, OB IS R TR R RSB 1. B ISR BURSS
WK Bt 2 FRBUE S R RIS R . KBRS 9 Pl PR SR B S AR SS 22 1
LY, DEK T SR ER SR B AR R, JFRIE T B R, T RR SR E
Z ISR AR o
3. FTTF 70 BERRZN K BUIRSS WA AL 0 S A
AW FE LhC BB 55 58 BUIR S5 MO TR AR DR R ONAZ L AR, AE BB P R A AR
R I E A T ORI — ORI BUIR S MO B R B AR, AT O T B R 2036 K
WU S5 A E AL A SRR o XA E T FBUR S RB A R BAR W TR, AR
WHFIR A T 258 i HE .
4. KB P R I R 00 R PRI S
J EERA BN SR S BRE A 57 A A 05, B X BOL A B R AR RS 4
F S BOH B 0 B i (R 175 JERK P X SR B0 R S 35 52 M AN AL, 15 TR P AL B 52
X R BOA R R AR B E AN AT o B4 R W R BUE Sl fe b, REUH 98 5 X BUA
W G2 [ S R LB 58, B 7 AR B ok T BB L) 5k 7 . —J7 i, REUH
PHE A SFRBAN AR ME R BURSS & F, B RBOR T, XU @0 B 32 2 5 il
Ji— i, R ER IR BUR S A N AL B YR, KB 1 R B AR K B
B ZEA Be 117 H RO R, EFXBURSS RS A AT TS aI AT, FEARERS &F
JAAE JE AT A RIS BCSCRR . AR A B R X BURS N REERE A, B 54 KB
M G RAG SR IRy, SRR S AN T SR N 53 BN AR JHE A
HARET SRR, RERFFUTFRIRHE RIS R R, EART SR AER
ZARE . 1) AT FRBERSHR AN E . T ZR AR TR R 18 5 RIE OB BT I .
R BOAF S R EREE M ANYERL, HEA 1 RENS S W5 U 55 11 B3 I K BUR AT Ty o ARG
(K1 BRAT I ERAEATT T HI A, 3T K BUIRSS 8 B MR (K X 3R 38 A 15 13— D IRiIE
2) SRUEBAR R BRIk . ARAEEAIPEEN, ARIEHC SR IRBOH A, RAR A G
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HI B a] . A A AN BRI R, AHI FEATS IR SR I B 1 A B T A0 A D SR AR 56 ) 8
AHEFLEIN T OB AR AR, RIS TIPSR BT R A A B A
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