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Abstract

Underground employees’ job satisfaction decreases with a decisive impact on the metro’s operational
safety. This paper used questionnaires, mailboxes and field surveys to select samples from the two core
rail transit companies in the Chengdu-Chongqing Economic Circle and conducted a series of empirical
studies concerning the impact of employee psychological capital on job satisfaction through regression
analysis. The results showed a significantly positive relationship between psychological capital and job

satisfaction, with psychological capital having a substantially positive effect on each dimension of job
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satisfaction. Therefore, this study will help to enrich the research on metro and other urban rail transport
enterprises, as well as expand the scope of research on employee psychology, provide empirical support
on how to establish a “psychological capital-oriented system to improve the metro employees’ job
satisfaction level”, and propose management insights on how to better improve job satisfaction among

metro employees.
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GW8 0.825
GW9 0.718
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Bils kR 0.601 0.432 0.526 0.473 0.775
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R 8 frun, OILHEAR S Y A B AT 1-6 2 CRUBEERE Y 1.167-6 2
), Hob, AESERRE, N 3.223, HROHEBEAE S5 AGHEME, BN 3.163, H
OB W, MBS 3,144, 3,119, A5 KAERERIARHEZLE 1.017-1.302 Z (8], AT

AL I EIE Y 2.525, 5 NEEEH, B SREAL BlS AR, ABRKA.

G 5N

PR I IE R IR Ay 3N 2.561. 2.537 2.534. 2.517, TAERGSHIMMERIL, N 2.467; KA
B AR N Y BRI ZEAE 0.667-0.944 2 [H] .

R 8 EREIRRIA ST
R w/ME BAE BE EE
Hi5 1.000 6.000 3.163 1.302
At 1.000 6.000 3.223 1.250
M 1.167 6.000 3.119 1.334
LS5 1.000 6.000 3.144 1.264
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DB BEATT bk R T AL HE R EA
1. OB ARG 43 5 ik S T i A i P A A3 I [T
K FH— TG ENA ST 7 VS OB BEARF 430t vk 53 L i 3 BE A5 A3 ORI EA T hT, 45
R 9 Frow, BIEBANY R 7524 0.312, VRS R 704 0.311, B8 748 5o BRAR 548 5 (1
BEFEN 31.2%, F {HA 242.542 (P<0.001), 1t BA (]2 r (5 AR 5 0] R AR & (1 5 ) 5. Jd it
[ =1 2R 250 ARG 30 T, B AT B L A R P R IR B (B = 0.559, t = 15.574,
P<0.001), o3 B8 A s (1 gk 0 T, L B i Pt e

2R 9 0o FE G AT I3 0 i Bk B3 T I A 3 e RE A5 20 D ] A

HEZE: R RE NG AE S .

PRNT08 5 0 B bR Beta Lt
(5 1.366 0.078 17.473 0.000
INSEAFN 0.366 0.024 0.559 15.574 0.000
R 0.559
R 0.312
AR? 0.311
F 242.542 (P<0.001)

2. LI AR S YL 0 0T 5 H SR AT 4 (1 m]

K FHZ T ENA ST 7 0B G AR S5 P 453t bk 03 1 B N 3l 2 P 40 e 5 A U e 4
JEAF I HISE M BEAT 70 M, S5 5RANR 10 Fros, [RIABIALE) R 75709 0.208, %5 R? 4 0.202,
Wi AR [ AR o R AR AR SRR N 20.8%, F N 35.002 (P<0.001), i BA [A] A7
AR g RS B AR R . B EE RIS T AL, OERAAE. FE. BRY=SAERE
o0t i TGRSR A EAF B R EMIER N (B = 0.243, t = 5.467, P<0.001; B =
0.159, t=3.012, P<0.001; B=0.134, t=2.697, P<0.01), Bl EE. HARE. KIEZHH
HAR T, HAS S SRR AR 4 i

g
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2R 10 0BT FZAT 0 XS 5 H G SR AT 1 1B

HAE &, R R FaitEAl R .
T SHRS B P Beta ' Rt
e 1.340 0.105 12.742 0.000
HiS 0.155 0.028 0.243 5.467 0.000
At 0.105 0.035 0.159 3.012 0.003
S 0.023 0.032 0.037 0.715 0.475
L35 0.088 0.033 0.134 2.697 0.007
R 0.456
R? 0.208
AR? 0.202
F 35.002 (P<0.001)

3. CVHR A Y A TAEAR 54593 (1 5] U5

K FHZTC A A3 M7 VRS OB AS -4k FE A 430 M2k 03 T B S T FE ) TR AR B 4 P75 57
FIREm AT 204, a5 R WL 11 P, BEEAE R 4 0.200, AR? y 0.194, Uil HA
B RIAR AR R RN 20%, F N 33.167 (P<0.001), i3 B3 [8] =45 70 b () 25 & 4 [A]
AR R . B EE R AT, OB EG . AL R RIS
N T TARA G150 45 B Z M IEF S (B = 0.191, t=4.275, P<0.001; p=0.149, t=
2.802, P<0.001; p=0.114, t=2.189, P<0.05; B =0.114, t=2.272, P<0.05), Bk [H1{5.
A A BRI, BRI R R T, K TAEAR SR i

R OB BER S YRR 0 TAEA G 4 B2 AT 43 1 [R1 )

HER: TIEELRS *ﬁ&ﬂ%% LA t BEME

B FrUEgE R Beta

(8 1.327 0.104 12.725 0.000

Hi5 0.120 0.028 0.191 4.275 0.000

At 0.097 0.035 0.149 2.802 0.005

M 0.070 0.032 0.114 2.189 0.029

LS5 0.073 0.032 0.114 2272 0.023

R 0.447

R2 0.200

AR? 0.194

F 33.167 (P<0.001)
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4. DoFRE AR R AR A 40 0 I 5 KR R4S (] )

K FHZ TGRS 7 150 B AR 544 P 495 vk 5% T B o i o P 1 I S AR R 4k P 1S
B EAT o b, SRR 12 P, BIABAE) R N 0.208, AR? O 0.202, i
AR 5 0] DR AR A S YRR RR PN 20.8%, F {EA 34.929 (P<0.001), i BA A1 A5 2 w5 AR 5 )
KA B R R . B FA R BRI T, OEEANAS. FE. FU SRS
Sr¥NE T HT T S AR A 0 B I IE RS2 (B = 0.139, t=3.132, P<0.01; B=0.223, t=
4.219, P<0.001; B = 0.168, t=3.243, P<0.05), RIREAE. A AHE. R WRHE: R T,
5 AR R 15 o R e

R 12 OB GEAE Y L AT 70 ) T 5 4 R 4 B2 A5 20 1) [l
RIFHEAL R EL PR R

HZE: HMS5EF — t BEH
B PR R Beta

i8S 1.269 0.119 10.686 0.000
HiS 0.100 0.032 0.139 3.132 0.002
it 0.166 0.039 0.223 4219 0.000
M 0.118 0.036 0.168 3.243 0.001
35 0.023 0.037 0.031 0.622 0.534
R 0.456
R? 0.208
AR? 0.202
F 34.929 (P<0.001)

5. DB REAS A BRI R R4S 4 (1 [

K FHZ IO S HT7 15 BB AR 4 A3 4055 Mgk 03 T = B RIS R R e FE 1S
FHIZIREAT 700, G5 RANER 13 Fros, [BIHBRET R 9 0.166, AR? 4 0.160, 15t B H AR B0 K]
B A IR FE N 16.6%, F {HA 26.531 (P<0.001), 5 B YA A (5 A% 56 R AR = fr 52
B3 Ed EEH RO A, OEBEARNEE. A R0 RIS 0 51 T

F 5 R EA A BERIE R (B=0.092, t=2.008, P<0.05; p=0.112, t=2.070, P<0.05;
B=0.166, t=3.117, P<0.0l; p=0.140, t=2.744, P<0.01), BIEEIE. #EHE. BIRU.
FRRPIIHAR 2 L, HIE IS R RAS S g s

d\
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R 13 LGRS X 5 R FELE LA 73 1) (8]

HZgE: BillS5ERE *ﬁ{&%’?% A t BEM
B FrfERE IR Beta

W 1.521 0.106 14.337 0.000
HiS 0.057 0.029 0.092 2.008 0.045
it 0.073 0.035 0.112 2.070 0.039
IR 0.101 0.033 0.166 3.117 0.002
L35 0.090 0.033 0.140 2.744 0.006
R 0.408
R? 0.166
AR? 0.160
F 26.531 (P<0.001)

6. (LoHR BT A 54 FE A 500 N BR o8 R A543 1 [m] 5

K FHZ TGRS 7 155 OB AR S5 4 FE A5 405 Bk 53 T A = BE IR N Bk R 48 545 47
HISEMEBEAT 708, S5 RANEE 14 Pros, BIABEAE) R? 778 0.171, AR? 4 0.165, UWiHIH
Ap B0t R AR B AR SRR S N 17.1%, F fHN 27.528 (P<0.001), it B [a] AR 70 o |5 AR B %) 1A
A B R R . B RS IE AT, ORI MG AL RS AR
RTABRRARESH B EMIEREN B = 0.119, t=2.606, P<0.01; p=0.178, t = 3.293,
P<0.01; B=0.157, t=2.947, P<0.01), EPEE(E. BAAE. BRMA ML T, HARK
ARGt .

R 14 LI GRS YE LT 00 NBRIC R YEZAS 7 1)
RSN R Y PR

HEE: AFRRF — ¢ e

B PR iR Beta

it s 1.337 0.123 10.903 0.000

His 0.086 0.033 0.119 2.606 0.009

giiy=E! 0.134 0.041 0.178 3.293 0.001

S 0.111 0.038 0.157 2.947 0.003

LS5 0.047 0.038 0.063 1.232 0.218

R 0.414

R? 0.171

AR? 0.165

F 27.528 (P<0.001)

Indexed in the Thai-Journal Citation Index (TCI 2)



148 Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023

Wik

AT OBBEAE R T RAMEERR, SR EOHEAREE L AE. A EYEE
55 1 (73 R R (R - 4R PE R IR ARG, O B BEAS 1) IR I E T P A2 i L S GRSk . AR
KRG ISR =ANMEREIER IS, TR 5 A 3 = B2 (09 N R 5% 28 M I 5 4 R P A 48 52 AN A
IRy AT RE MR R Mk 5% T MR I PR it 5 R 5 A N SN ST T X AR PR AN AR B — N R
A 1T 5 A ST 5 o 35 P -5 A R AN A S AR X AT b SRS, B SR R A I KT A
R A HsAE AN RISR T (1357 BOKT 22 5 B0, OR Ja Ak (37 A 1 3 BAT A R Ao, X
R B TRIE R M 2 AN ERE, TR B EE 2 (2 1 TR R R A L SRR B AN RE ) BB
S AT R BEAE AR R BRI Wl i LRI AL

SR

o PR BEAS BB X i L0 R B MR T b o X bk R TS, DB BAK T 4L
iy, AT G T ) AR AR 55 DA SR ST AN > A B AN FTBE T 2 DAV P AR
SR TARAEST, AR LA RE R SR M T o AR @R A Bk, ) 32Tt B AL R . W AT
TR, O BRGEACTT DAV i A i B A AT R AR i, 30T i i i R T /T T B R
o WU D HMOBEARMINEE CAfE. B RO SRIGUEXT Bk 53 T4 fr
TR RIS, A HL 0o BT AS R R 7 24 B 0 i 2k 3 T B R0 2 PR A B LR . X — BT 7T
KILE Zhou A Jiang (2013) $2 H HIBT FEAH IR FA — . AW FAR L HIIGAE /0B BT AR Hu Bk
5T A R Y IE ) SR 5% 2R
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