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Abstract
In today’s era when Chinese enterprises have begun to pursue internal work efficiency, uncivilized
behaviors in the workplace have an impact on employees’ work-family conflicts, resulting in low employee

work efficiency. Based on the theory of resource conservation, this paper discusses the specific impact
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and potential mechanism of workplace uncivilized behavior on employee work-family conflict. Based
on the data analysis of 222 valid questionnaires, the research results show that workplace uncivilized
behavior positively affects employees’ work-family conflict. Among them, role overload mediates
the relationship between workplace uncivilized behavior and employees’ work-family conflict, and
perceived organizational support plays a moderating role in workplace uncivilized behavior and role
overload. This paper sheds light on the relationship between workplace incivility and employee work-
family conflict and demonstrates the importance of this research to modern corporate management. At
the end of the article, specific and feasible practical inspirations are provided, aiming to promote the

deepening and development of related research fields.

Keywords: Workplace Incivility Scale, Work-Family Conflict, Role Overload, Perceived Organizational
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HASCRAT A AL . ST IR SCER, R E S T4 s G 7 (0 & BT R 5E
G EERER, AFFFCRHAMRAER Du (2009) T E. KTIISHA ST NI
IEIZEAE ETE, AN FEFE RS IR 2 AME R R, R TR IR AN STHIRAT Junt G
ARG BE R 2R (F 4 FATL A

R TTAE-FK MR PR

KF TAE-FEEFRIE L, FH TR EARK, AW TR B 28 5RRE %
36K FH 1) Greenhaus 1 Beutell (1985) XJ T TAE—SKBErh ME S S [ TR, KT, AMARHE
LIRS 396 2 TAE . RBEEW AN A G TR, RIUH I — RO P R A, B0 9877 2.
Metemeyer et al. (1996) MR RUFIEEE . 2%, HiigE K2 EF R E IR, HE1%ARR
(2 INAT, DRMA I 7 R S ) 3 R AR I o 5 A SR R v 1 R 3R P R 350 e it
JPEES AT TAESUE . REESURAIA NRFIE . A0 ST AR, AN AW
FREEHR, RIC R LIRS RSP A BRI 5 35 AR - SRR R (R N TEH L o

£ BT PR

AN [E) (R R P 412250 £ 6 T D 1 SCR SRR, ARAS R A 1 65 ) 24
AN S R BT S5 80 (0 A 0 S B AR RS ISR SR S . A TR DA R A A L R S
e X, MAENENEEMETE CLERRES TIESLR) LU AR =
JESy. B BBUSCER AR I, FAESE A A G R RO AT, R AESE A A e U R R 2 IR
b Sl e R B SRR FE R (Liu, 2015), BAT RIS R, BT LAARHI 70 R A s 4
JEE B B SRR R . LRI 32 m] R RS AN SO A7 00 5 i R e f gy, AN EAEAT ]
TAE-ZRBE PRS2 3 0 53 TR Raer, DR € 5 A A A SO AL g AR

HATFFRH TR

BRI Py A 23 e 2H 3 S R R 5 SUE AT B8 — 1058 3L, ABERA N A LSRRl R
L, AR MG RLA ARSI, ERE . TAESOR B B A 45 25,
(HAR DA 2 B 2SS RE AR N BRI A SCHHAT R A 5 A RO TR 5 R VR AR 9L, B TR A
SCIRAT N EZ IR AL KZ E 2%, BT A L BE6 3L R T T AE- SR BE M S [ R AT R 7 o S I A 2
SHZR S RO, AHIE 9T R FH BG83 Ling et al. (2006) HEAT W& 2433 Fr s T AR
— LR, Ll (K A SR BRI D TAES T A SCHAAT A, it HLAB ARG A 2
(R G fis, DRI AR AT 90 R FH AL A S A T SR R 5 AR

WK
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Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management Vol. 8 No. 2, 2024 103

BRI PEA T 0 T AR-SRBE e, IR NBUR T3R0S SRR — ELT %5 0 B3 e LLEAS,
B MATVONIUE SR IEAE E K, R RE - RIVOHE A 4. h S SRR S, A
FICAFX A AN R ) PRI TAR A R e A s, AR AR S X E 2 [a B P17 . 5% 1A
TAE AN ST G oot ™ AR TAE S 5K Z [P JR R AR AR e i id A S W4T
N TR IARK, ABIAAE TAEIR H BN 2 5, 22505 18 T IR 187 SOk i X —
TARE ST, RS T & T S BE M B RS 77, 1 HLA 5 51 50 B R 53 AR AN B ik i 2B 5K
FEMSE . T TAE L AASCHIAT N S EUR THS ORI, AT A A G 3 S0 o 45 5
BT o SBE PRIV R A NS BE R U RGO Ay, i H T N ik
B S BE S RT3 B B B A 2 [ B R o e e HEWT, A2 b [ B ARG S, I A ST
DI T A- SR B R A o R B 1

BB 1 B ASSCHIAT J950t 03 TAR-SCRE i RAT 835 A I [R50

2. WU AT N5 At b g

Anderson A Pearson (1999) $ i 1 WA AN SCHIAT I — M, fi 0 4 5 2 AR
155 B EA B BAEIRG 8 T IR A SCHAT . B SCERAT N BARTE 55 N R AR 1,
(EREXLEANEIRFRE R DR Z, MHESNREXERAAIIE 2B AFREEZRE. Cui et al.
(2014) MBI FIPLA M 00 A 00T 10 RE 3G, Mt NSRS MA BT (TR S TR &%)
M ASEEL A U I P AR S ). TR B B0k B T AR 78 BB R LB, Ry
AN A 3 BCTARAE AR ELHERE, 53 TA S R RIS 7. RAE SRR R, 5 T
AHLE TN A B R AL BB A AR T L AR I 58 LA, (G, ORI IASCIAT A
SEANMABHEICESEIL AR IR, B L, P AR . e AR 2:

ik 2. BRSAS ST A (g 4 56 35 10 LR R0 520

3. M S R T AR SR

A NTCVE DA % Fh A G SRR e, sl A MG R, 5 TSN
PRGN AR A RANA], - TAR-SKBE R A2 —FRF R SRR M it 5%, &4 T J0i P AR
SRR 5% I TSR 14 A € B SR T 3 B Ay €8 2 B AR %

AR B ERE B L2 A S THIRA RG], Glanm ], KA NBHR, ik
(7] IR 36 A2 £ A7 A EL N A I SRR A i P 2E 5 77 (Cui et al., 2014). K38 SR IR A7 2EE,
AN NI GEIRBRIT A A T2 AR e AN E Y B B BT, SRR 7 B BRI Hems DLy
FoAt U ) BRI (Bolino & Turnly, 2005). >4 53 T F BRI I 7 £ A G b fir i, A AT
SR E AR ALE Y 5 QRS IR S T AR, BIRIBUOR <7 7R SR SR X 5 e A 1) A (A 55
2 B3 Tk A8 2 B SO IS TR AR F3 NI R ARE S AT THE O R B i R B, IR AN AT
G Z R R RIF R ECTAE R o R . BRI, S AR AR I AL 1 G fr £ I [ 52
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4. fEART BT AR

R T IR A7 B T B IR AR B SR PRI (Bt e), RS A0S N IED LA R T
BRURI RIS N AR IR B, — 5 TR BROATE TAE A BdbO i R TIRW e T M ik
TR AR S TARFEN KR AN 7, &5 Bt e DA U S A €, AT 7R 525K A €
77 —77H, BT R T AEAR U (G TAE SR R S) Ty A E A €,
R A A AR 2 T RS AR IR (Cui et al., 2014). BFFURBL, 24 53 08 T 6 AR A 5K B2
ANSTUI ) SR AR I A, 53 T AR A R I T AR AU B U5 N T3 8k 2 5% B U 45 N
(Baer et al., 2018). A& 3CH, HH T 53 LIC ARG (¥ -1 5 AR A0 SR BE ¥ B2 U5 40 G, E DN S
JE B e T HN T 2 R B AR, TR R I R RN A G, T3 B AR
FEEFIE D BCAIIM, T4 Rk TAE-FE M RAWT 9. e H R 4

i 4: S ERI A SCIAT NS 51 T CAE- SR () R 5 T A RO

5. YRR RN

Eisenberger et al. (1986) W70, ZHZASCHRIERE FEAK 51 T TAR A SCHRAT N4k
R ST 28 RIS, s FL RERS IR S8 i TARAE ST, A G fidE . RIS BRI R B i, g
ASCAT RSB R T AR B VR IRAE TAE b, 30 TR SR K, 7Exid ferp, 44
SCRERAE AR T B, SRR SCHAT R A TR D). AW FUUE SEA SRR
ReH MR A . TEBUIA A SCIAT ma 53 T TAE— SRR R M R v, AR BE R R AT EE L,
WA AT A i@ 52t A T e fidar, 3E— B4R 0 DI AR R g%, fEX i f,
SRR R H R T B, 2RI A SCHIAT 0 53 T AR — 5K B i 1 5 1
R AR S:
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W T5 %

AR A BERFH 2 1) A A AV SCR Bk AR (K GETT 0 M, 9T R R U ok
THEFCRIAR, X% R BNINEMBFEERGE RAE R, X TR0 2 (4 B LA RIE Hh 1
e E . B SPSS 22.0 BN HEHEAT T IR ME G E A M A5 FERE A AT AR DR A AT
EIPEE, g

AR SR A E SR IR A SCUIAT AR E 2% Cortina (2001) JFAHT 7 AN I & @i 13
R TR T TAE-FEMPRINE, ALS% Du (2009) 16+ E A EE TR =L,
ZERAE 9 MNIEEI; MEAfEHNlE Schaubroeck 1 Green (1989) FFA& [ 5.4k [ 14,
AE 3 ANIE B, WA SR, W5 RSN RE AR, SRS, 55 HERS N
BRI BT R EXRERIRAK S EEES T 2022 4E 1 531 HE3 A 1 H, h
—MH. 25FFERALE, 7R, dbat UL RS AKX, BB E EEAAR
Tk APARRAL DB R ERREFEALSE, FEMA NG FERENE, HFRAHET
3 244 4o FEHIRFNZ AT, VRN R BT TAFHEE, o 2 1 M o R B4 = A S -
1) ARG B P EE; 2) BREIHHBESNE; 3) MERE, S, 15 REE
2RIk, SEMIER 7 22 AR, RRIE RO 222 4y, 1WA BRI 90.98%.

WS R
1. WUHASSCHIAT At i T AR - SR B 5% [

NTRIPIHA ST NG R T TAE-FEEMPRZAIR R, AR SCRAZERIEE 55
(K17577%, fEEH SPSS 22.0 #EAT 4y Z AT H5E, EADSGIHFRBENERRE, R T ITIE-
FEEMHIAE R A B g I E A 1 Hook, INERIGAS SCHIAT A Dy 1 AR i — e i) 2 ] )
B2, HAGIOAE T AN R R 1 Fion: FERR 1 (2R EINANBUA AR SCIA T NS, F AL R
HIZE (p<0.05), BEMEBIG AT NI SHERL R G AREE . 54, R J7{EH 0.038
ETHE] 0.368, KA B A SCHIAT AN R L TAE-SREE MO 33.0% HIMEREIE . HAk
K&, BRIHA AT ANEIEREE N 0.677, I HEIH EZEE (t=10.569, p = 0.000 < 0.01),
BRE IR A SCAT 2t 0t T TAE-FRBE P O~ R W I IE S 06 &R . bR 1 oz,
FRIG S5 R nR 1 Pros:
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R 1R AT 5 R T TAE-FREEM R )R R R (n =222)

HiH A 1 B 2
ik 2.385%* (3.437) 0.918 (1.581)
pogiokesl 0.227 (1.960) 0.224% (2.381)
JOYEesics 0.030 (0.346) -0.025 (-0.356)
S B US AT 1 0.184 (1.031) 0.078 (0.538)
I ZHERE 0.092 (0.548) 0.121 (0.881)
S TARERR -0.121 (-1.278) -0.066 (-0.856)
S P AE 1R B A 4 S5 -0.027 (-0.341) -0.031 (-0.491)
RIAASCHAT A 0.677** (10.569)
FEA R 222 222
R 0.038 0.368
T R 0.011 0.347
Fil F(6,215)=1.416, p=0.210 F(7,214) =17.796, p = 0.000
AR? 0.038 0.330
AF 1l F(6,215)=1.416,p=0.210 F(1,214) = 111.703, p = 0.000

AR E: 0L TE-FEmsE
YE: *p<0.05, ¥ <0.01 $55 BN ¢4

2. WA ANSCWIAT J9ohd f G 574 R S M)

N TSI A SCIAT S A U Z DGR, AR SCR AR R ELA 4 #T 1 5 1%,
18171 SPSS 22.0 #AT M Z BT : B, IBADGHH ¥R NELE, AarnmiENHEEE
PR 15 HR, IMNERA A SCHAT ey B AR — e R R 2, HA IR 45 RN R
2 Pow: HAEB 1 REAR BB A SCIAT NS, F AR R B E M (p < 0.05),
BB IR A SCAT AN G X B AT R . 734k, R 7l 0.010 BFHE) 0.212, &Mk
F WA SCIAT NIRRT 74 20.2% RIS . FRSKE, BRI SCUIAT NI B &
Bl N 0.510, FFHEIHEEME (t=7.397,p=0.000<0.01), =HEFIZA T NG5
i AR R E IR B2 G R o H8 A& 2 BRGZ

R 2 WA SCHIAT NS MBS 2 18 8 R IR R (n = 222)
i A 1 BA 2

ik 2.205%* (3.253) 1.101 (1.763)
pogiokeasl 0.073 (0.646) 0.071 (0.701)
pOYibge sty 0.013 (0.157) -0.028 (-0.371)
S B US AT T 0.080 (0.457) -0.000 (-0.000)
T2 ERE 0.196 (1.191) 0.218 (1.476)

B TAEER

-0.023 (-0.243)
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R 2 W AT NS MBS 218 R R IR R (n=222) (8:4R)

HH A 1 B 2

T BT I A PR TR -0.042 (-0.548) -0.045 (-0.663)
WA LT A 0.510%* (7.397)

FEA R 222 222

R 0.010 0.212

R -0.017 0.186

FlE F(6,215)=0.367, p = 0.899 F(7,214) = 8.209, p = 0.000
AR? 0.010 0.202

AFfY F(6,215)=0.367, p = 0.899 F(1,214) =54.714, p = 0.000

HARE: At
¥E: *<0.05, *p <0.01 755 BN 14

3. A R AR - EE R S AR

N T AR A B 5 A - TAEFREM R Z R, AR SCRAZ IR/ (71,
i SPSS 22.0 HHAT /4 JZ A HT: Bk, HAOGIFEEEENATE, A T-TIERE
IR RAR B RIS 15 R, I ey B AR B — e e el A 2. ARG
SRR R 3 Fn: HAERAD 1 3RE FINANALUARE, F AL EIHEEE (p < 0.05)
BERE AU G558 B R . 594h, R J7{HH 0.038 JH# 0398, =Ik#E A
g AT 03 AR -SRI I 7 AR 36.0% HIMRRE 8 . HMACRE, A fufd 1 [ E R U R 0.626,
HHEIHEZEE (t=11.313,p=0.000<0.01), =EWEE MO AR 0 T TAE-FREH 574 B
FMIEFHICR . PR % 3 BT

R 3 A0S 5 T-TAEREMRZ SRR KL (n = 222)

WA BA 1 A 2
A 2.385%* (3.437) 1.004 (1.782)
iRl 0.227 (1.960) 0.181* (1.971)
pYiokeE 0.030 (0.346) 0.021 (0.315)
TSR 0.184 (1.031) 0.134 (0.948)
A E R 0.092 (0.548) -0.031 (-0.228)
T TARAERR -0.121 (-1.278) -0.107 (-1.424)
T T AE R B 5 -0.027 (-0.341) -0.000 (-0.007)
i N 0.626** (11.313)
A& 222 222
R 0.038 0.398
TR 0.011 0.378
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R 3 MOTATE B T-TAERRE M RZ IR RN (n=222) (820

TH B 1 BRE 2
FlE F(6,215)=1.416,p=0.210 F(7,214) =20.213, p = 0.000
AR? 0.038 0.360
AF1E F(6,215)=1.416,p =0.210 F(1,214) =127.979, p = 0.000

HFEE: 0T TAE-FKEEH o
HF: *p<0.05,**p<0.01 FH5 BN {E

4. FEAET I A RN

it LA ERHIE, WK 4 fn, BARREMGISE N AR R, TRB BT A E A
EATRERA T, BB 1 AR BT TAE-FEME = 1.441 + 0.680* BRIHA LT A,
B2 ARy AT TAE-FKEEMSE = 1.441 +0.680% BUZA AT R BA 3 ARNy: 57T TAE-
FEEMTE = 0.634 + 0.451% BUZASCHIAT N + 0.454* AT . P BNAEIFEF 0 R 5 B
BT a (BRSO R f e fm M EHREOD 5 b St i T TAE-SEEM R AR R E0
2REME, H o (RHATHAT NEE M G G i L TE-FEMRKEHRE) L8
FE, B AR NS ER . AR ER AT A S TE-FKE R 2 )/
TEF, R 4 oz,

R 4 ORI AT NS 7 T TAR-SUE PR Z E A R SR (n = 222)
H RILTAE-FREAR (RE D e OER 2) RITTAE-FEAR (RE 3

W 1.441%* (9.513) 1.778** (11.096) 0.634%* (3.812)
WA SCHAT A 0.680%* (10.567) 0.505%* (7.417) 0.451%* (7.127)

pi RNk 0.454%* (8.099)
FEAH: 222 222 222

R 0.337 0.200 0.490

R 0.334 0.196 0.485

FfH F(1,220) = 111.655, p = 0.000 F(1,220) = 55.009, p = 0.000 F(2,219) = 105.021, p = 0.000

HE: *p<0.05, **p<0.01 $55 HN ¢ {H

R 5 AR AR I A AN A

a*b a*b b b b e
c a¥ a¥ a¥ ¢’ 14
WA wEsm 0" ig? fgt (@) (M) (95% BootCl) EEM ik

BUHAR T A =>
i =>0 T T  0.680™ 0.505™ 0.454™ 0.229 0.002 108.486 0.000 0.134~0.258  0.451"
E-ZR BE 5

%y
Skl

¥E: *p <0.05, **p < 0.01
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5. YRR AT RN

MWFHER 6 T51, HTERS N=ABA, A 1 has AL (RASTHAT D,
PABAS IV, SR 08, ARSI, 2 BB R, I TAEFERR, e SRA e 5 6
AN, B 2 TERLRL 1 RFEAE DN AR R (SRR, B 3 TERIRL 2 (AR
AT ES (G2 RS ENRATD o EPe R 1, HH R TIFREAS R R
CHZZFFEO ey, B2&E (RHACHAT A M TRERAERE REAE) KRS
M ERE R, AARE (BUHACHT RN 2P EEME. EWEPIHA AT A M 60
e AR R E G R W RN AT AR 3 PR IR R E N, TR 6 WA,
YRS AN SCHAAT N 5 H SRR A2 T £ B B35 PE (= 1.800, p = 0.003 < 0.05), BREAZHZSC
FEBO R A SCAT A 5 M oA e . BRIk, ik 5 oz,

R 6 HYUCRHRIH RN

HiH R 1 BEA 2 iR 3
WA 2.243%* (3.700) 2.283%* (3.741) 2.321%* (3.821)
R 0.071 (0.701) 0.064 (0.631) 0.044 (0.435)
AR -0.028 (-0.371) -0.032 (-0.420) -0.033 (-0.436)
SIS UR T L -0.000 (-0.000) -0.024 (-0.151) -0.024 (-0.149)
BHZ A E TR 0.218 (1.476) 0.219 (1.485) 0.227 (1.544)
T TAEERR 0.019 (0.228) 0.024 (0.284) 0.030 (0.355)
T FTAE R B AL 5 -0.045 (-0.663) -0.050 (-0.728) -0.057 (-0.834)
IS SCHAT A 0.510%* (7.397) 0.493%* (6.678) 0.519%* (6.935)
HI R -0.053 (-0.647) -0.066 (-0.819)
BRI AN SCHIAT e A 2 SCHR Ik 0.159 (1.800)
FEA R 222 222 222
R 0.212 0.213 0.225
R 0.186 0.184 0.192
Fla F(7,214)=8.209, p=0.000 F(8,213)=7.216, p=0.000 F(9,212) = 6.841, p = 0.000
AR? 0.212 0.002 0.012
AF1H F(7,214)=8.209, p=0.000 F(1,213)=0.418,p=0.518 F(1,212)=3.238, p=0.073

HAE: b

¥E: *p<0.05, *p <0.01 55 BIA ¢ H
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6. fBristhe g 45 R &
AL 5 MEBL PREBRRRERESIRIC SR 7

R TR BR
R REANE wiest R
HI B R SCIAT 9 5 TR S BEvh 58 2 5 5 TEHIE K . [
H2 H R SCWIAT 9 5 £ 6 6 R TEAR e AR FRAT
H3 1t 5 5 TAE-SRBEh o B 0 2 TEA 4 R FRAT
H4 $1 80 T AE TR SO AT 9 5 T AR 5% e i 5% 1) 5 4 P A A0 v
H5 G AR IRAE R AR SO AT 5 47 €5 70 1 2% 6 R 4 0 v

g

B FESL AL T [ olk 3 AN SCHAAT P P A BB S AL, SRS SCRRAIT 9T . PR 26 A
SAETUARES S W A TR, (RIETHIRORAT BRI A, SRHABI TR 5 MHIHE R

FLpRH, 38 AT EEVE 7 A RIS UE PR DR 7 20 A DF A I B 1) A4S BRI s B A Sk
BT 020 2558 3 BRI AR e () W SRIBT TR RN SGIBRRE AL 5 33 20 2 (8] VA 7 A B B2 AN S AT ot
AL TAR-ZBE MR BRI I8 7 2 [B1E 7 ks 36 A (0 S AR HR S AN SCHIAT 9 5 0 T AR
FBEMRRKZR AP AAE s 3702 8 A 2 A i 36 20 SRR AE IR A SCAT N 5 i B
Gfi Z I T RN o SIE AT 2 R A TR R R B, SR A e A da il , M (g PR A
AR

k

58K

W I RFR

ARIHEFHNFE R, W T AUBA AT E N AR, B T TE-FEMNR
TR R Mty h A i, AR AR i AR B B RE A, 3l wF 7e Hdfa i
RN, FREFBIGUE. SR, AR LTI RIRYE, R B4 17—
WEFC 7 1A -

H5E, WA AT AR ZAT L, A SR ERTEE AR 2. KRR E
HI P EE 22 A IS Ta) 25 MAS[FAT MR ASTR] XIS A b BEAT AT o

R, AT T R Ay € BT Y B — 1RO BRI RS BRI AN SCHIAT ) B T AR X RE b
RIFM,  ARATT LB AN R AL S B0 53 T AR SR BE IR o
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A, ARICRH R T IAE-FEm RN E, (B2 AT N TS AL
SRR T I, ARRFT ULl g 2 MR A g A AR &
KRR R
1. BSLBEREAT N
WRIEAHIE TR EHE A 4R, BAIRA ST AR N AR Bk, B Hes &
N TEE DR TRRE, 0™ AR A S 517, & TRAYIT e R 2
B I JE TR A EE T EUE 03 TRV E S AT 2 Ssgmifb . Bk, A — AN HS e
A, ERVERATHAT N, AL SEN, EEE O FITZIE, &7 A TRIEARK B E,
JRA 53 LT RIS o
2. HEARA TSR
AW A ST N Se it s B DU SR, (AR SE™ B RAMAFEZM. T%
FIBFFR I, A SCHAT e A VI AN« 3900 53 TR AR 8 DL AR 52 L) TAEG R4S,
AWEFE R, 2 P RE AN SCHIAT 9 I 5 AR A 2R T AR A 4 R s ) [ 31 5 JRE UK
M-S ECTAR SR BE SR IN, DIk, b BRI AN SCHIAT 9t 53 A AR, gl Al 203 )
AL B B, dnad s P A0 B 0 51 S A T i A S R PR RO IAR, IR 4R S USR]
AT R BERTRCR A AR 25 M (8 152 P AN 5 %
3. B LR BIH RN SR
= A MO ST SR I, 2SR IR e ASEARAR (175 2URExT R 77, B T 25180
RGO U A SCIAT N5 5 AR -ZREE R 2 18] 1 9% Z B A IR 1 2808 BRI AN L
AT R A g — R AR IS 0, ABAE A ZUSCRR RIS N Y 53 TAR AR A B R 3R,
SEAN SR AR AP S 25 Roma S A o] T R IBUE AT R X 5 2, A AT ORR 25 2.
TRCBEFBAE, AT, R A ZSCHR ERAE DR AN SCHIAT ot 5% A A2 TR E R
WEFEE MRS, HEE TARRE A4y 03 TIRBERINRIN B sty e SLBSAE IR FH DA ST R I 2E 283
L 7 TR B S SRR T B
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