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Abstract

With the advent of digitalization and the information era, many enterprises have shown rapid
growth in business performance. However, in the past two years, the effects of the COVID-19 pandemic
have caused a significant impact on enterprises, and employees at all levels have shown different degrees
of tendency to leave companies. Enterprises are plagued by the iteration of both internal and external

factors in the development of business operations regarding how enterprises can make a breakthrough
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in this situation and whether companies will be able to maintain their original corporate performance.
This paper investigates the relationship between Internet thinking, employee satisfaction and corporate
performance in the digital context by taking a typical case, Guangxi NM, as the research object. Finally,
it is concluded that there is a significant positive effect between corporate Internet thinking and both
employee satisfaction and corporate performance, employee satisfaction has a significant positive effect
on corporate performance, and employee satisfaction has a partially mediating role between connected

thinking and corporate performance.
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& 6 H1i i tr4h
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R HELRE
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B iR Beta
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*p < 0.05, **p < 0.01
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a2 S REE, MERESE, BHLR e, R ERLBMETEELE 0~1 211
MEUE, MEBRLN REST 1 8idr 1 i, RS, R SR,

Indexed in the Thai-Journal Citation Index (TCI 2)



218 Chinese Journal of Social Science and Management Vol. 8 No. 2, 2024
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1) 56.9% ZACIR A . XA BEAT FAGIGH R IR @ F AL (F = 294.676, p = 0.000 < 0.05),
BV “ BB EYE” —w Xt “ R THR” PrERmKR.
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2% A SR AR B 2 I IE B 9% &R

TGS ST R4S ELIDC I R A 2 0F B T R AR R IR AL R I O R

2. 7 T RO A SR i 5% 2R IR 36 43 BT

N T T Ll RN A BRGR AR W IR M e, DR, ek R IR 7 R
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AR b GRk
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W (B,=0.853, t = 17.166, p = 0.000) 131 g BEFEVE. B 3 5 TR L5k
(B,=0.751,1=15.829, p=0.000) ik B & F KT, HAAL 3 o I B LEXS Aol SR ik 1) i 2%
MK (.= 0.500, £ = 6.694, p = 0.000), FHALRI LI

Y (S0 =0.242 4 0.856 * X CHIBEM B4

7> (RTIHED =0.389 +0.853 * X (ELIEEM EL4E)

Y (kSR =0.080 +0.500 * X (HBLMELE) +0.417* Z (R TR

b 5 #E17 Bootstrap VAR IGEAAGH] B * B, ) 95% Boot CI HAEFHEHF 0 ()
BxB,5G L F T, JET RN, i PR SRS B * B, /B, BN
He B* B,/ B.= 41.577%, FTWIFHIRONAE LN A LA 41.577% 5 PHIUE 6 TR6RO8 ) o
YER AL
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R 9 LRI R R B

R¥r
RARHELL R LR
gt —— t BEH
B PR IR Beta
1 GEE) 242 217 - 1.119 .000
TERP 4 856 .053 733 16.109 .000
a. AR kgL
2 GEED 389 203 - 1.920 .000
RGP 853 .050 754 17.166 .000
a. FAERE: LR
30 CGHED 815 185 - 4.408 .000
LI R A 500 075 428 6.694 .000
AT = 751 .066 404 6.314 .000

a. AR & ARSI

& 10 H4 /1 AR I A5 R
HEMBE = RATHE = SIS

b, b, b, b, *b, b,*b, b’ L B DR
(95% BootCI)
0.856%* 0.853* 0.417%* 0.356 0.189~0.415 0.500%* 41.577% o

" <0.05, "p < 0.01

WS R

EEW BER R THERE BEE ERREM

B BAE X 3 T R R e pT e, A R2{EA 0.569, FBLALEAT F A R AR A
Wik F AL (F = 294.676, p = 0.000 < 0.05), FICM E4ER[EH REME N 0.853 (¢ = 17.166,
p=0.000<0.01), FWRFH TLIBMELES N AL G305 B35 B I R s R AT o

RITHBN VSR ER B3& IEREN

TR A S BB Hr b, BEA R2 5N 0.529, XFBERLET F R IG A A B
REEL F AL (F = 250.561, p = 0.000 < 0.05), BFRAE I IR 20 b 3™ A4 225 1 IE R 5
M/ .

HEW B YR SR B3 1E [

FC B 4E S M SRR TR, A R> B 0.538, P BEALEAT F A IG S & B
RUE F AL (F = 259.504, p = 0.000 < 0.05), &M IR D GE 2060 il G307 A4 B 2 1 1E )
SEMVER o
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RITWRELRM B4 5 MV BEAFH 2 EH

ST IR B A 45 R B, FER B A28 TR R A AR & Oy T A
IS TR VA B A% 6 Al SR8 T A8 [ VAR R v, T 3R ) S8 0F £ M S 35 (1 s E A [ U9 22 %X Beeta
HFZ AT A TN/ A8 5 01 T R 2 AT 0.856 tHIIL T 3578/, BB AH HLOC R IR0 5
AT RNFE, FBET 0356, %M Baron F1 Kenny (1986) [ AMEHG LR 715, Gl RIELEAND
2 SNBSS 8 BATH o TR AR

g

IO I, A EE AR R M AF AR S &, R ELIER X R 73 30l 55 5% 3 AN
AV B AR 2 B RSO0, A TR S A SR (R A7 AR B35 IE 5, e 8 ]
VA7 RES 3 v A SO (AL 36 B E T AR

AW IR I LAk B 2 A, S R I EL I RSB R B3 T ORI R R OG AR,
X Ut B O LI X B 4RI VG, BRREIA B A T . O BLELIR B 4E X A SR A
FHIIERWRZR, RIEERM B4 2 BRGS0, BT B B4Rz ], BRag (L it
WEERERTT . fieJa AL 51 L R b SR B3 IR RIS R, At U st 03 T,
et A b 5

N DA = H Z B9 F,  ASHIE SRR 01 T S A H R R GE 5 Ak Sk ke 2]
B E e 8 PR, AL O3 TR A IR B Gk 5 A B [ A7 AE R 3 A
RN, RIV 53 T AR LI B 4k 5 Ak SUoh A B e e . LSRG 1 A SR B
GHER, ASCIEE AT SCHR AT EE iR IR 5 S R A R R AR AT, AT R,
HL O T R BE I [ A AR AL T AR Ak, TEVE A R B PR E 1538 RO Ak S0 1) 22 4E 5 &,
Jit UL ELIER W S84 308 3o 53 3 i R i i St 2 RS R (0 Aol F AR 5, 53 306 T A LI A,
U 5 A SR R TR th s RV R 7 . BTRL,  FEBnay A B 78 A ) 53 T MR R AN ob
PRI B 2 UMMV SRR, XA AN SCHE Jm BT 50 v 7 2 A0t (1 5 1

AWEFUI 2 H R R T IR B ZE L 1 R S A SRS oS &R, JiEss R
oA

W B Ko

oi

BE 5 RN

AU FUAER S BAR A S Al B T HRIEZE . A TR S M SO = T TR,
AR IR T — RAMRIL . fEIZ ] SPSS BT 17 46 2 B s 247 0 M Je B, ELIE ) SR 4
73 995 53 T A A b S TR AF AR 25 IR R, 5% T xS A 3 I R R,
ST AR B LE AN A B2 [ AT ER A rR AR e DR FFEREETH Y NM 2 "] A Ak S5,
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ARSCHRYE E i 45 FAR U N

1. 778 NM 2 ) 408 8 PR T 5 Sl T IBE ) S8 4

J7 NM A RIS S S B TR B SRS EN S, ITHE R, @i
TR PR, RTINS M, 298 BB 4R AN R T/ K. Mo EE S i TR
ARREHZM TR, FER2MEAFRSHECHAR, FRSE5EEEMH, LM 4L
TAMER, RS R R LS EREREE S, 28R G A 3 % 0AE,
[ Al S5 A e TR BE PO SR o ASCY R @I A 45 R, SR DU R —2 B
PO FEARIL: VTR EE AN, BRI, &F. B 22 AR5 TG,
738 i A I LS BN, TR — NI . SRR H S0 . 2 am b Al 2
Bl R, KREERIBEUEL, (5570, k. EEEINEY, 12 M
YT e AP B AR, AR AL T SR AP BN 254K A5 B A BRI THI RN,
sRAL AR E R 5 RUCER” Thae, M &I7HEBHATIRE. Gt g, 127t
AP B AT PEAI R RE P . 38 B RBER BRI B S SRS A, A B R SR TR,
K AN RE 2 1 Bt S, AR A BRI SRR A . = s P E . B R
TRSRATFIBE A ELZN M, ¥ “Ze B 5 “AR 7 M SE R E B E A, B NG HAR, FR
BARME BN ERT &, SR RSCEE RS, AR SRS, 0=k,
Befh, EEL. BAE. RIESSDUE BRI AL, i B OB B AR 6 N R AT R S84 A
AlEr, FRHAFLER R ERP IS, i R PR R SR A T B, B A 0 SO A A g
Nivi e
2. 7P NM ARS8 E TR 5 Tl E

FT UL BB ARG, ASHEF N7 NM A RELE G TAEhE 7500
B E IR R 4E M E B, TG NM AR S E TAEAOCE S B 4k, 5 A R
TR . R RPN E B REIR, A FAE LA T RO RO SR A b, B AL S T
XU . XFT 78 NM ARk YE, Rk ot T s A A T Th 5 TRUE A, AR & R LA
A N R T OUE . ASCPEE @ B 45 %, 4Rt DUN I — 02 R R BRI 4,
PET 5 TR R, AR TR RO T a, 38T R T iR, ik
BB AR . TR B BARIAR, S BN, 3 0 Ml 0 55 R B I AR
AT, AT EE RSB AR TR LR TS, B EAl2RHEA
AIARMEYE . Wi s, A TEEE S G S, HEa8EERmE MK
AR, P LR R — E R R 2 B SR, e BT A,
A5 BRI aiRe g bR s S o

=
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3. 7708 NM A Fl s 5 H AR S b 80807
AL O T R IR SR L Al TR U A R LI I R | A lb P A R LI R SR LR T
PR BTN SRR L, A SCIEE L A 2 R8s, J—RE#EW: — 2775 NM A7
FELE B R LA rp B S B 4, SRS IRIF AL, DUEER LS
T DT R AE AL ST R B IR TR . TP NM 2 E U R A Gy T R A
WS EEmT, DARBE R SRR EE T . =) 7 NM A m) 8 % 2 5003 51 L E L 3
SN ARAL I, DMt A S, BB R 2 BA SR A T,
4. WA S AL
H ATILA BT 7 Sk, Her AT 55 B Ailk B R B 48 5 Al 53 T 0 4l %
R TR I A2, H 2 H0 7 SCik o 90 A T R MO m L ST B AR B, (HAEA L
BT — BRI S, 38 S TR EAE o A R AR AT SR A S
FERE TR T T, A VAL, 5 B JR SR T8 RS S BB R, TR 7T 5 N
B ERRHEARREN, AHFFEARRAE 240, FARD/DN: &5, EFFFFEAIERIT,
AHFFERZALLT P NM 2w 1 53 T FEREA, e SR 70 RT3 R WF 70 AR ik B [,
PAUAS RS 5 AT L L T 1
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